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Abstract 

This dissertation is probably best described as a work in progress; it lays out the 

preliminary groundwork for what I hope in the end to be a more in depth and rigorous 

analysis. 

According to conventional wisdom, voting habits in Canada correspond to a 

pattern of stable dealignment, influenced mainly by a unique "brokerage" system of party 

politics. While it is certainly true that a country's political institutions (including the 

character of party competition) can significantly influence the attitudes and behaviour of 

its citizenry, this analysis explores an alternative plausibility - one that is based on the 

notions of structural and societal change. 

The emergence of the knowledge-based economy, together with the expansion of 

infonnation technology, mass communications and rising education levels, have been 

reported worldwide to have significantly improved both citizen's access to political 

infonnation as well as their infonnation processing abilities. Canadians, it seems, may be 

no exception. Compared to the mid-'60s, voters today appear not only sharper and more 

infonned, but also more critical of their political authorities, more cynical of government 

responsiveness, and more independent and calculating in their electoral decision-making. 

Changes such as these may help to explain why voting patterns over the last two 

decades or so have been more volatile than in the past. Indeed, there is systematic 

evidence to show that individual voting habits have grown less consistent over time. 

Increased levels of cognitive mobilization means that voters today are less restricted in 

their thinking (i.e. not as dependent on their social and psychological ties), that they are 

better able to differentiate between party positions and that they are more capable of 

making coherent electoral choices. Of course, all this needs to be properly balanced 

against the rising complexity of politics. Still, assuming that voters are actually given the 

opportunity to choose between more than one viable party alternative, the possibility 

seems more likely now than before that we could potentially see the propensity for more 

frequent individual and aggregate level change. 
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1 

Chapter 1: The Rise in Electoral Volatility 

... we must not underestimate the potential for change ... the electorates of 
advanced industrial democracies have undergone a major transformation 
during the postwar period. Public opinion reflects a dynamic process, 
and we should avoid static views of an unchanging (or unchangeable) 
public .... Democracies need to adapt to present-day politics and the new 
style ofcitizen politics. (Dalton, 1996: 38, 283) 

For more than three decades now, scholars interested in the study of Canadian 

voting behaviour have turned to a body of data known as the Canadian Election Studies 

to analyze Canadians' voting habits, their social networks, their partisan loyalties, their 

perceptions of various party leaders, their thoughts on the state of the economy and much 

more. Most would probably concur that the results of these surveys have proven 

extremely worthwhile, as we now have a much better sense of the sorts of considerations 

that Canadians may (or may not) take into account when contemplating their electoral 

choices. l Factors such as regional background (Simeon and Elkins, 1974; Elkins and 

Simeon, 1980; Gidengil, Blais, Nadeau and Nevitte, 1999), the intensity of partisan ties 

(Elkins, 1978; Blais, Gidengil, Nevitte and Nadeau, 2001) or lack thereof (Clarke, 

Jenson, LeDuc and Parnmett, 1979, 1996), the personal appeal of leadership candidates 

(Johnston, Blais, Brady, and Crete, 1992; Nevitte, Blais, Gidengil and Nadeau, 2000) and 

evaluations of key issues such as the state of the economy (Clarke, Kornberg and 

Wearing, 2000; Clarke and Kornberg, 1992; Nadeau, Blais, Nevitte, and Gidengil, 2000), 

are all examples of influences that have been found at one time or another to be 

significant (some more consistently and profoundly than others). 

This is not to deny, of course, that there are still many aspects of voting that we 

do not understand. After all, who would have predicted that once powerful Liberals, who 



2 Chapter 1: The Rise in Electoral Volatility 

had ruled almost continuously since 1963,2 would be defeated so handily in 1984. Or 

that within the span of just nine short years (from 1984 to 1993), one of the country's 

oldest political institutions - the Progressive Conservatives - could go from being one 

of the strongest majority governments ever to not even having enough support to warrant 

official party status. In some ways, it's almost as if the more we learn, the less predictable 

the Canadian voter becomes. 

- Figure 1.1 about here 

Figure 1.1 illustrates the changing fluidity of voting patterns over the last 30 to 35 

years. Conventional wisdom holds that voting habits in Canada generally correspond to a 

pattern of stable dealignment, whereby "the potential for change is high but the actual 

aggregate fluctuation from one federal election to another is surprisingly low" (LeDuc, 

1984: 403; also see LeDuc, 1985).3 Yet if we compare the overall outcomes from 

elections held during the mid-'60s and '70s to the more recent stream of elections 

contested after 1979, we find that the latter appear in more ways than one to be 

uncharacteristically volatile. Transitions in government not only seem more frequent, 

sometimes occurring as often as every second or third election, but also increasingly 

devastating, particularly for incumbent parties. It is imperative, therefore, to at least 

consider whether elections such as those held in 1984 and 1993 are merely short-term 

aberrations from the more traditional pattern? Or whether they might reflect a changing 

tide, something that could potentially alter the nature of voting behaviour in Canada over 

the long-term? What can we expect from electoral politics as we make our way into the 

next century? 
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Figure 1.1: Aggregate Voting Patterns
 
in Canadian Federal Elections (1965-1997)
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The Changing Party System 

At first blush, the answers to these questions might seem rather obvious: 

increased volatility in aggregate voting patterns may simply be a temporary artifact of 

Canadians adjusting to a new "cast of characters." Pedersen's (1979) groundbreaking 

analysis from more than two decades ago clearly illustrates how electoral volatility can 

sometimes be a function of the party system and any short-term changes occurring 

therein (p.24). "While the old [Canadian] party system was dominated by Liberal and 

Conservative parties with the NDP as a perpetual third party, the emerging party system 

encompasses a very different set of parties" (Carty, Cross and Young, 2002, p.31; 2000). 

The rise of the Western-based Reform party (now the Canadian Alliance party) and the 

Bloc Quebecois (BQ) party in Quebec, has significantly increased the number of viable 

options available for electoral choice. "Although it is not clear which of these five parties 

will persist and which will fade away or merge, it is evident that the Liberals and 

Conservatives no longer enjoy the security of being the dominant parties in a relatively 

stable party system" (Carty et al., 2002, p.31). 

The objective of this analysis is not to take issue with the notion that regionally

based parties work to counter to the theory of stable dealignment.4 The emergence of the 

Reform party and the BQ likely explains a great deal of the electoral volatility that is 

directly attributable to voters converting to newly established parties. The problem with 

this rationale, however, is that it only travels so far. It cannot, for example, account for 

the massive swings in voting patterns detected during the mid-'80s, as at that time, the 

newly established party system had not yet taken shape. Moreover, there are good 
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empirical reasons to suppose that the rise in electoral volatility encountered during the 

last two decades or so might be reflective of more than just new alternatives in partisan 

choice. 

- Figure 1.2 about here 

Figure 1.2, for example, shows that when we look more selectively at individual 

voting preferences among consistent party choices (that is, leaving aside any changes in 

voting behaviour that may be directly attributable to the emergence of new parties),5 we 

discover what could be an important underlying trend. That is, voting habits appear to be 

growing progressively less consistent overtime. When compared to the 1960s, voters 

today seem less reluctant about switching their electoral preferences and less predictable, 

in the sense that one year they may decide to vote and come the next election they may 

choose to abstain instead. 

It's important, of course, not to exaggerate this point: Most Canadians are still 

consistent voters, in that they either support the same party or they usually abstain from 

voting entirely.6 At the same time, however, it would be difficult to deny that important 

changes may also be taking place. During the '60s, for instance, only one in every five 

Canadians (20%) qualified as being inconsistent voters. Today, that same ratio has 

increased to nearly one in every three (32%). 

- Figure 1.3 about here 

In addition, Figure 1.3 confirms that the same general trend appears in each and 

every region of the country for which we have cross-time data. In all ten provinces, 

levels of inconsistent voting are much higher in the '80s/'90s than they were in the 
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Figure 1.2: Individual Voting Habits Among Consistent Party Choices 
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The average figures for the:
 
1960s compare voting habits in 1963 to 1965 and 1968 to 1972.
 
1970s compare voting habits in 1974 to 1979 and 1979 to 1980.
 
1980s compare voting habits in 1980 to 1984 and 1984 to 1988.
 
1990s compare voting habits in 1988 to 1993 and 1993 to 1997.
 

n=22, 617; V=.09; p<.OI
 
All comparisons are based on voters' abilities to recall whether and how they voted in the past.
 
During the '60s and '70s, the comparable (and measurable) consistent party choices included the
 
Liberals, the Conservatives, the NDP and Social Credit. During the '80s, it was the Liberals, the
 
Conservatives or the NDP. And in the '90s, the key choices were between the Liberals, the
 
Conservatives, the NDP, the Reform Party, and the Bloc Quebecois (in Quebec only).
 

Source: 1965-1997 Canadian Election Studies.
 



7 Chapter 1: The Rise in Electoral Volatility 

Figure 1.3: Inconsistent Voting by Provincetrerritories 
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'60s/'70s. Moreover, in a majority of these instances (7 out of 10), the differences are 

statistically significant.7 Indeed, the key distinction between Albertans, British 

Columbians, and Ontarians on the one hand, and their counterparts in Prince Edward 

Island, Quebec and the Northern Territories on the other, appears to be one of degree 

the former tend to be slightly more inconsistent than the latter. 

It stands to reason, therefore, that Canadian voters might be changing in ways that 

both affect how they view politics and how they make their electoral decisions. 

Moreover, should this trend continue to persist, it may pose ongoing implications for both 

the frequency and intensity of electoral change. In other words, it could be that elections 

such as those witnessed in 1984 and 1993 are a sign of what is to come and not just a 

temporary artifact of changes in partisan choice. 

The Uniquely Canadian Interpretation of Electoral Volatility 

Of course, what is proposed above differs in considerable ways from what others 

have suggested in the past. Harold Clarke and his colleagues (Clarke, Jenson, LeDuc and 

Pammett, 1979, 1984, 1991, 1996), for example, have vigorously argued that in Canada, 

rampant changes in voter behaviour are more or less the norm, caused mainly by a 

uniquely Canadian "brokerage" system of party politics and an inordinate amount of 

flexibility in voters' partisan ties. The term "brokerage" in this sense refers simply to the 

lack of "fixity, predictability and consistency" that over the years has come to 

characterize Canada's political parties. What this means, in other words, is that: 
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... rather than having well-defined support from one election to the next, 
based on long-term loyalties of social groups, brokerage parties re-create 
coalitions at each election. Rather than dividing the electorate among 
themselves along clear and relatively stable lines of social cleavage, such 
parties constantly compete for the same policy space and the same votes. 
Rather than mobilizing support along a limited number of cleavages, 
Canadian parties are most comfortable multiplying the number of 
politically relevant divisions (Clarke et al., 1996: 15-16). 

Given that parties in Canada conceive of brokering "as a reCIpe for electoral 

success," they have neither the "incentive to discuss basic and potentially divisive issues," 

nor the motivation to attempt mobilizing a regular following of voters based on 

traditional long-term cleavages. "Recognizing that voters are accustomed to appeals cast 

in terms of quick and painless relief for national ailments, parties readily provide them" 

(Clarke et al., 1996: 54-55). 

Voters respond accordingly by not forming strong and enduring loyalties to any 

one particular party. Attachments to parties in Canada, according to Clarke et al. (1996), 

are "often limited and contingent" (p.50); they rarely preclude voters from readily 

switching their electoral preferences. Most Canadians (roughly 60-75%) are best 

described as "flexible partisans," meaning that they identify with different parties at 

different levels of government, they hold only weak attachments to parties, or they switch 

party allegiances over time. Consequently, "each ensuing election campaign and the 

advent of a new set of short term forces prompt large numbers of people to switch their 

votes. [Moreover,] these forces and the volatile behaviour they engender are the rule, not 

the exception, in Canadian elections" (Clarke et al., 1996: 106). 
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"Almost two-thirds of [Canadian] respondents consider that the parties do not 

offer real choices, while 69% think that the parties fail to tell the voters about the really 

important problems facing the country" (Clarke et al., 1996: 180). Furthermore, the 

result, over the long-term, has been an increasingly unhappy electorate. Under the 

brokerage system, election outcomes amount to little more than absent mandates, 

meaning that there is usually a "wide gulf" between what the public does or does not 

sanction and what government believes it has received the mandate to do. This in turn 

contributes to increased political cynicism and an overall sense of democratic malaise. 

Voters "feel that they do not have access to the political process and that politicians and 

governments are neither sufficiently responsive nor reliable" (Clarke et al., 1996: 182). 

Regardless of how compelling their reasoning, however, to conclude as Clarke 

and his colleagues have, that in Canada "a large volume of change in party support is the 

norm" may be somewhat overly simplistic (see Clarke et al., 1996: 106). As indicated 

above, when one looks exclusively at similar party choices, most Canadians seem pretty 

much consistent in their voting habits, although the number of inconsistent voters does 

appear to be slowly, and systematically increasing over time. Furthermore, while it is 

true that parties in Canada rarely adhere to fixed positions on any particular issues for an 

extended period of time, whether or not this means, necessarily, that parties will always 

try to compete for the same issue space, or whether it remains in their best interest to do 

so, is another matter entirely. 

Consider, for example, the following: First, there is evidence to show that newer 

parties in particular have sought deliberately to distinguish their issue positions from 
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those of their competitors. In 1993, for example, the Reform party and the Bloc 

Quebecois went against the grain of brokerage politics and campaigned on "diametrically 

opposed principles and programmes" and "made the biggest gains" for it (Forbes, 1996: 

558). Though the Liberals and Conservatives may continue to retain some of their old 

brokering tendencies, the Reform party clearly made it a point to distinguish itself by 

wedding a "conservative economic program to a social agenda that rejects much of the 

Liberal-Conservative consensus on bilingualism and multicultural issues..." (Erickson, 

1995: 140). Together with the Bloc's separatist position on the future of Quebec, it is 

apparent that neither of these parties is (or was, as is now the case with Reform) highly 

concerned with accommodating varied interests or bridging the divides that in the past 

were considered the raison d'etre for conventional brokerage parties. 

Second, there is also mounting evidence to suggest that voters who have differing 

opinions on various issues systematically support different parties - Liberals and 

Conservatives included (Nevitte, Blais, Gidengil, Johnston and Brady, 1998; Blais, 

Nadeau, Gidengil and Nevitte, 1999a; Nadeau, Blais, Gidengil and Nevitte, 2001). "All 

in all, party differences are not huge but neither are they inconsequential." According to 

Andre Blais and his colleagues (Blais, Gidengil, Nadeau, and Nevitte, 2002), "people 

with different views about the issues do vote for different parties and the party system 

does reflect differing viewpoints" (p.194). 

Third, contrary to the logic of brokerage theory, it is not always in a party's best 

interest to compete for a centrist position. Richard Johnston and his colleagues (1992; 

Johnston, Blais, Gidengil, Nevitte and Brady, 1994), for example, claim that it is 
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important for a party to actively persuade the electorate and to differentiate its political 

agenda. "By taking positions away from the median, parties get attention, simplify the 

cognitive task confronting voters, and give voters reasons for supporting them" (1992: 

249). 

Furthermore, as Neil Nevitte and others (Nevitte, Johnston, Blais, Brady and 

Gidengil, 1995) point out, given the current party system, "brokering" simply makes less 

sense: the newly expanded five party system has further fractured and complicated the 

battle for centrist issue space. Because the number of players has increased, "parties 

relying on brokering tactics become vulnerable to competitors whose campaigns are 

driven by more narrowly focused appeals" (1995: 587). The presence of the Reform 

party, for example, meant that the Conservatives no longer had the luxury of simply 

seeking the median voter without facing the potential of losing at least some of their 

support to the party on the ideological right (see also, the Appendix in Flanagan, 1995). 

In the same way, the newly formed Canadian Alliance party was intended initially to 

present a similar, if not an even more encroaching threat. 

- Figure 1.4 about here 

An expansive overview of the history of Canadian federal election results over the 

last 120 years or so, suggests that not only does the brokerage system of party politics 

seem increasingly passe, but in many ways, so does the theory of stable dealignment. 

Figure 1.4, for example, shows that in the century prior to 1979, Canadians went to the 

polls a total of27 times, seven of which resulted in ousted governments. Since then there 

have been a total of six elections,8 four of which have ended in the creation of new 
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Figure 1.4: A Comparison of Aggregate Electoral
 
Volatility in Pre- and Post-1979
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governments. This means, therefore, that within a mere fifth of the time, the more recent 

electoral period has witnessed more than half as much electoral volatility as there was 

during the entire prior century. More importantly, before 1979 the average life 

expectancy for a government in power was approximately 12.6 years, or roughly the 

equivalent of three terms. Since then, the average life of a party in power has declined by 

more than half to just over one term (5.25 years), possibly closer to two (or 8 years) if we 

discount the back-to-back elections held in 1979/80. 

Admittedly, some of this shift may be directly attributable to more recent 

governments calling earlier elections (Blais, Gidengil, Nadeau and Nevitte, 2001). At the 

same time, however, it seems less certain as to whether the recent string of Liberal 

governments encountered during the '90s constitutes a return to the conventional pattern 

of stable dealignment, or whether the Liberals have simply been benefiting from the lack 

of a viable national alternative.9 Note too, that prior to 1979, any government that was 

defeated under ordinary circumstances10 generally incurred a loss of about 4% in voter 

support. Over the last two decades, however, that same average figure has nearly 

doubled to 7%, due in large part to unprecedented events such as the Conservative party's 

remarkable victory in 1984. Thus, not only do today's voters seem less reluctant about 

"throwing the rascals out" (Clarke et ai., 1996: 21), they also appear less hesitant in doing 

so. 
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The Changing Electorate: A Function of Structural Change 

Comparativists who study political behaviour in different parts of the world 

contend that the structural transformations associated with postindustrialism affect the 

way in which citizens interact with their political worlds (see, for example, Inglehart, 

1977, 1990, 1997; Abramson and Inglehart, 1995 and Dalton, 1988, 1996). As Nevitte 

(1996) has shown, in many such respects, Canadians do not appear to be very different 

from citizens in other advanced industrial states. This is not to suggest, of course, that 

institutional explanations, particularly those that are specific to Canada, are unimportant. 

Institutions clearly matter (Cairns, 1968; Kornberg and Clarke, 1992; Johnston, 2000), 

but so might political culture (Harrison and Huntington, 2000) and any changes therein. 

The intention here is not to dwell on the shifting size and distribution of the 

Canadian electorate, as both of these important aspects are covered elsewhere (Carty, 

1996). Rather, the aim of this analysis is to focus more squarely on citizens' changing 

levels of political sophistication, their new found desire to be politically involved and 

how these factors affect voting habits. It is a well-established fact that while participating 

in politics has its benefits, it is not cost-free (Rosenstone and Hansen, 1993). "Those who 

wish to take part also need the resources that provide the wherewithal to participate" 

(Verba, Schlozman and Brady, 1995:3). Not everyone has the same "capacity" or 

"motivation" required to become involved in politics (see, for example, Verba et a/., 

1995; Brady, Verba and Schlozman 1995; Scholozman, Verba and Brady, 1999; and 

Wolfinger and Rosenstone, 1980). "Time" and "money," for instance, are necessary if 

one wishes to get involved in a political campaign or to make a political contribution. 
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Similarly, the act of (rational) electoral decision-making requires that voters have easy 

access to political information (Sniderman, Glaser and Griffin, 1990) as well as the 

cognitive skills required for information processing (Inglehart, 1970, 1977, 1990, 1997; 

Dalton 1984, 1988, 1996). 

It is here that the greatest developments are taking place. As Bell (1973, 1976) 

and his many contemporaries have pointed out, when countries such as Canada evolve 

from preindustrial to postindustrial societies, they undergo an enormous amount of 

change. In short, economic development leads to tremendous structural readjustment, 

which in tum has significant consequences for citizens' access to political information, 

their ability to process that information and eventually their voting behaviour. Clark and 

Rempel (1997), for example, identify three such transformations that have been 

particularly key. 

The first is the growth of the knowledge-based economy (also see Drucker, 1994). 

Between 1967 and 1990, the percentage of Canada's workforce employed in the tertiary 

sector grew by 12.5%, meaning that by the tum of the century, nearly three in every four 

Canadians worked for either the government or the service sector (see Nevitte, 1996, 

chapter 1). While this has resulted in an expanded middle class, it has also meant that in 

order to be employed in the new economy, workers have had to equip themselves with 

different skills: "whereas the main workplace technologies in industrial society involved 

heavy manufacturing, the main technologies in post-industrial society are advanced 

scientific and technical knowledge, and information handling tools like computers and 

telecommunication networks" (Clark and Rempel, 1997: 16). More importantly, the 
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changing workplace has significant implications for how citizens conduct themselves in 

other areas of life. For instance, there is now a long line of evidence that shows that what 

citizens learn in their jobs is generalizable to how they conduct themselves in the political 

domain (Eckstein, 1969; Pateman, 1970; Rogowski, 1998; Nevitte and Kanji, 1999). As 

Inglehart (1997) describes it: 

., .one's job experience helps develop politically relevant skills. The 
assembly-line workers produced material objects, working in a 
hierarchical system that required (and allowed) very little autonomous 
judgment. Workers in the service and information sectors deal with 
people and concepts; operating in an environment where innovation is 
crucial, they need autonomy for the use of individual judgment.. .. 
Accustomed to working in less hierarchical decision-structures in their job 
life, people in the tertiary, or information service sectors are relatively 
likely to have both the skills and the inclination to take part in decision
making in the political realm as well (p. 170). 

A second major transformation pertains to the widespread expanSIOn of 

information technology and mass communications. The new "information society" has 

considerably reduced the costs of participating in politics by improving citizens' access to 

information. Dalton (1988), for example, claims that: 

... the growth of electronic media, especially television, has been 
exceptional. Other important sources such as books and magazines are 
also increasing. Even more revolutionary is the growth of electronic 
information processing: computers, information and retrieval systems 
[such as the Internet], word processing and related technologies. 
Information is no longer a scarce commodity (p. 7). 

Of course, this development has to be carefully counter-balanced with the rising 

complexity of politics (Dalton and Wattenberg, 1993). "The specialized character of 

many of the policy decisions facing citizens today seem to place them beyond the 
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compass of mere political judgment. Yet the task is also eaSIer because the new 

technologies...allow almost anyone living anywhere to have access to and retrieve 

information" (Barber, 1984: 278). 

- Figure 1.5 about here 

Consistent with the trends documented in several other advanced industrial states 

(see for example, Mayer, 1993, 1994; Dalton, 1988, 1996; Norris, 2000b), the Canadian 

data reported in Figure 1.5 illustrate that since the mid-'60s a growing number of 

households have become better equipped with two or more radios, and cable TV. 

Likewise, newspaper sales have exploded by more than 50 times, the sale of books and 

encyclopedias by more than 70 times, and magazine sales by nearly 20 times. 

Furthermore, over the last decade alone, the number of Canadian households with home 

computers, modems, and access to the Internet, has all but doubled. More than half of all 

Canadian households (51 %) now report having at least one regular Internet user (The 

Daily, 2001). Admittedly, Internet use is still highly correlated with household income 

(see Dickinson and Ellison, 1999; Dickinson and Sciadas, 1999); however, the latest 

evidence shows that even among households in the lowest income quartile, as many as 

7% use the Internet at home, 6% at school, 4% at work and 3% at a library (Dickinson 

and Ellison, 1999:8). 

As one might expect, not all media are used in exactly the same ways across all 

provinces. Internet use, for example, is highest in Alberta (45%) and B.C. (42%), and 

lowest in Newfoundland (29%) and Quebec (26%). Moreover, 86% of Internet browsers 

use the system for e-mail, whereas 68% use it to search for general information, and 36% 
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use it specifically for extracting information relating to government (see Dickinson and 

Ellison, 1999). Still, it would be difficult to deny that the expansion of information 

technology and mass communications has considerably widened the public's access to 

information. Furthermore, despite the fact that new media such as the Internet are 

currently being used mostly for inter-personal communication and general browsing, 

older information mediums, such as radios, newspapers and television, as we shall see, 

are being used more frequently for the purposes of acquiring the daily news, which 

usually contains political content. 

- Figure 1.6 about here 

The third major structural change commonly associated with the transition from 

preindustrialism to postindustrialism is the education explosion. Be it students simply 

"seeking more general education or for other reasons, including demands from business 

(and the government sector) for a more literate, technically able, and disciplined 

workforce" (Rempel and Clark, 1997: 21), absolute levels of education in Canada, as in 

other advanced industrial states, are on the rise. The results shown in Figure 1.6, which 

integrates findings from Guppy and Davies' (1998) recent book length study with the 

most current 1996 Canadian census, are quite striking. 

As of this past decade, Canada now boasts more university graduates than junior 

high or elementary school dropouts. The number of Canadians aged fifteen and over with 

a university degree currently out-numbers those who have less than a grade nine 

education. Indeed, since the early '50s, the number of Canadians graduating with a 

university degree has skyrocketed by more than 1500% (Guppy and Davis, 1998). At 
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Figure 1.6: Rising Levels of Education 
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best, there is no more than a two-year variation in average education levels across 

different provinces and territories. The average amount of schooling ranges from a low 

of 10.9 years in the Northwest Territories, to a high of slightly more than 12.5 years in 

provinces such as Alberta (12.6 years), British Columbia (12.7 years), Ontario (12.7 

years) and the Yukon Territory (12.3 years). 

It is hardly a leap to suggest that such a development could have potential 

implications for voting behaviour (see, for example, Lazarsfeld, Bere1son and Gaudet, 

1948; Campbell, Converse, Miller and Stokes 1960; Wolfmger and Rosenstone, 1980; 

Sniderman, et al., 1990). Nie and his colleagues (Nie, Junn and Stehlik-Barry, 1996), for 

example, argue that education has two primary effects: it places citizens at the center of 

political networks, and improves their cognitive proficiency. Centrality in politics refers 

to closer proximity to policy makers and those in the mass media, who serve as the 

primary distributors of political information. These are the "movers and shakers," they 

are the key players, they decide what is newsworthy and they are the ones who interpret 

and present the facts. "Proximity to those who make policy decisions, along with 

accessibility to sources of relevant political information, is easier and consequently less 

costly for those closer to the center of social and political networks" (Nie et ai., 1996: 45

46). At the same time, education also strengthens citizens' cognitive abilities: 

Formal education has a dramatic impact on the ability of individuals to 
gather information on a variety of subjects, organize facts meaningfully, 
and efficiently process additional and related knowledge... [it] not only 
provides individuals with the specific competence necessary to perform 
duties within a given profession but also enhances more generalizable 
skills that are applicable to understanding the political world (Nie et al., 
1996: 41).11 
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However, simply because voters today may be located closer to key sources and 

better prepared to handle political information, does not mean necessarily that they are 

more attuned citizens. "Only those continuously engaged in political surveillance could 

be sure to know enough to protect their own interests and recognize a threat to 

democratic governance" (Nie et al., 1996: 61, 76-77). What education, network centrality 

and cognitive proficiency do, however, is help to stimulate political attentiveness. In 

other words, education helps "citizens recognize their need for political information in 

order to effectively pursue their interests in politics and implies on-going surveillance of 

political events" (Nie et al., 1996: 26). 

- Tables 1.1 and 1.2 about here 

The Canadian evidence on this is quite astounding: Tables 1.1 and 1.2 show that 

those who are more educated are the more likely to take a greater interest in politics and 

become more involved in political discussions. This is an important finding as far as 

electoral decision-making is concerned because "following and discussing politics helps 

citizens recognize political preferences and pursue and protect interests by identifying 

those who support and oppose them" (Nie et al., 1996: 26). 

Note too, that these data are not simply a function of aggregate distortion; in fact 

their consistency is quite remarkable. The association between education and both 

interest in politics as well as political discussion turns out to be statistically significant 

across all provinces and territories examined. On average, Canadians with a post
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Table 1.1: Interest in Politics/Election Campaigns 
by Level of Education 

Country/Provincefferritories Level of Education 
(sample size) primary secondary post- Range of Beta 

secondary Difference 
Canada (n=21,904) 44% 52% 69% +25% .19** 

Atlantic Canada: 

Newfoundland (n=690) 48% 55% 71% +23% .18** 

Prince Edward Island (n=656) 46% 60% 77% +31% .19** 

Nova Scotia (n=887) 50% 57% 73% +23% .16** 

New Brunswick (n=935) 39% 49% 66% +27% .22** 

Central Canada: 

Quebec (n=5,239) 39% 46% 64% +25% .22** 

Ontario (n=5,715) 52% 57% 74% +22% .19** 

Western Canada: 

Manitoba (n=1,135) 59% 59% 73% +14% .13** 

Saskatchewan (n=1,139) 53% 57% 74% +21% .17** 

Alberta (n=2,057) 56% 57% 75% +19% .20** 

British Columbia (n=2,226) 51% 63% 75% +24% .17** 

+Territories (n=185) 42% 40% 62% +20% .20** 

Note: The figures reported above indicate "high levels" of interest in politics and campaigns (see 
Appendix B for question wording). 

* significant at p<.05; ** significant at p<.Ol 

+1997 data only; includes the Northwest & Yukon Territories, before the creation ofNunavut 

Source: 1965-1997 Canadian Election Studies. 
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Table 1.2: Political Discussion Generally or
 
During Election Campaigns by Level of Education
 

Country/Provincerrerritories Level of Education 
(sample size) primary secondary post- Range of Beta 

secondary Difference 
Canada (n=19,221) 19% 26% 40% +21% .20** 

Atlantic Canada: 

Newfoundland (n=619) 14% 18% 47% +33% .28** 

Prince Edward Island (n=579) 17% 22% 43% +26% .25** 

Nova Scotia (n=761) 17% 20% 33% +16% .16** 

New Brunswick (n=859) 16% 22% 40% +24% .19** 

Central Canada: 

Quebec (n=4,801) 16% 21% 35% +19% .22** 

Ontario (n=5,248) 19% 28% 41% +22% .18** 

Western Canada: 

Manitoba (n=I,096) 21% 27% 39% +18% .15** 

Saskatchewan (n=I,073) 27% 29% 41% +14% .15** 

Alberta (n=I,952) 24% 29% 46% +22% .23** 

British Columbia (n=2,048) 34% 32% 44% +10% .12** 

+Territories (n=185) 14% 9% 14% - .19** 

Note: The figures reported above indicate "high levels" of political discussion generally or during 
election campaigns (see Appendix B for question wording). 

* significant at p<.05; ** significant at p<.Ol 

+1997 data only; includes the Northwest & Yukon Territories, before the creation ofNunavut 

Source: 1965-1997 Canadian Election Studies. 
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secondary education tend to be 25% more interested in politics and 22% more likely to 

discuss politics than their less educated counterparts. 

Analytical Overview 

The chapters that follow draw heavily on data from several Canadian Election 

Studies (see Appendix A) to further explore the proposition that voters in Canada may be 

changing overtime. Based on the evidence presented so far, it stands to reason that the 

demands of the knowledge economy, improved access to political information, rising 

education levels and greater attentiveness to politics, may have affected Canadians in 

much the same ways as they have been shown to influence voters in other advanced 

industrial states - by gradually turning them into sharper, more "critical citizens" 

(Norris, 1999), and empowering them to be more independent and calculating when it 

comes to electoral choice (Dalton and Wattenberg, 1993). 

In addition, this analysis considers the possibility that over time, voters in Canada, 

like their counterparts in other postindustrial societies, may have become increasingly 

dealigned - that is, progressively less inclined to vote (simply) in accordance with their 

long-term social and psychological ties (Franklin, 1985; Dalton and Wattenberg, 2000). 

If that were the case, then it might follow that voters today are not as encumbered by their 

conventional partisan loyalties and therefore more open to making their electoral choices 

based directly on their assessments of various short-term factors, such as leadership 

candidates, the salient issues of the day and party performance (Wattenberg, 1991; 

Franklin, Mackie and Valen, 1992; Dalton, 1996a; Fiorina, 1981). 
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Furthermore, this analysis seeks to explore the extent to which Canadians have 

grown disillusioned with their current political system. Has the gravity of the situation 

escalated to such a point whereby it may pose a potential threat to overall regime 

stability? And what accounts for voter dissatisfaction? Is it that citizens are frustrated 

with the nature of electoral politics or is it something more fundamental? Perhaps 

Canadians, similar to voters in other democracies worldwide, have simply developed a 

more critical appreciation for the virtues and on-goings of public life (Pharr and Putnam, 

2000), and their disenchantment with politics may be increasing as a result. 

Confirmation on either of these speculations would run counter to the otherwise 

static and conventional interpretation advanced by Clarke et al. (1979, 1996), which 

suggests that high levels of electoral volatility and inordinate flexibility in Canadian 

partisan ties are the norm, and that both of these features, as well as voter 

disenchantment, are caused mainly by a uniquely Canadian brokerage system of party 

politics. It would also pose more far-reaching implications, in that it could potentially 

mean that both the nature of voting behaviour and the future of electoral politics may be 

significantly altered overtime. In fact, if the evidence that follows is any indication, such 

a transformation may already be underway. 
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Notes 

1 For comprehensive reviews of this literature, see Elkins and Blake (1975), Gidengil 
(1992) and Kanji and Archer (2002). 

2 The only exception being a brief 8 month period beginning in May of 1979 and ending 
in February of 1980, where the Tories, under the leadership of Joe Clark, formed a 
minority government. 

3 For a more complete account of this dialogue, also see Sniderman, Forbes and Melzer 
(1974); Blake, (1979, 1991); and Clarke et al. (1996). 

4 For an explanation of how the Canadian electoral system favours regional parties, see 
Cairns (1968, 1994). For a more extended discussion, also see Lovink (1970) and Cairns 
(1970). 

5 This approach to measuring electoral volatility differs in two ways from the approach 
employed by Pedersen (1979), Blake (1979, 1991) and others (see, for example, 
Sniderman, Forbes and Melzer, 1974). First, it controls for any electoral volatility that 
may be due to obvious changes in new party options. And second, it incorporates what 
Shively (1992) refers to as "differential abstention" or "the movement of citizens into and 
out of abstention across pairs of elections... " (p. 309). 

6 For a more elaborate discussion on this matter, see Mair (1993) who warns about the 
dangers of focusing too heavily on indications of electoral change and not enough on the 
larger picture. For a Canadian viewpoint, see Bickerton, Gagnon and Smith (1999), who 
argue "that the volatility aspect in Canadian voting behaviour often has been overplayed, 
and that the parties are generally more constrained by their ties to a core electorate..." (p. 
6). And for an even more recent analysis, see Blais et al. (2001). 

7 The key exceptions - Newfoundland, Manitoba and Saskatchewan - are cases where 
levels of inconsistent voting were relatively high to begin with and thus any cross-time 
changes that do emerge, appear less relevant. 

8 Not counting, of course, the most recent election, which was held in the fall of 2000. 

9 As Donald Savoie, author of Governing from the Centre recently put it: "The Canadian 
Alliance and the Conservative party will be the architects of a one-party state, not the 
Liberal party, if they don't get their act together in the next 24 to 36 months" (cited in The 
National Post, Wednesday, September 5,2001). 

10 Ordinary, in this case, refers to instances where electoral competition is limited to 
contests among consistent party choices. Elections conducted in 1921, 1935 and 1993, 
for example, while they were some of the most highly volatile in Canadian history, 
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cannot be deemed ordinary in the sense that these were elections during which several 
new parties, such as the Progressive party, the CCF-NDP, the Social Credit party, the 
Reform party and the Bloc Quebecois party entered onto the electoral landscape. It is 
difficult to distinguish how much of the volatility encountered during these elections is 
due to the emergence of new party choices and how much can be attributed to 
inconsistent voting. See Pedersen (1979) for more on this issue. 

11 For dissenting opinion about the prospects of increasing levels of education on political 
sophistication, see Luskin (1990). 
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Chapter 2: The Sharper, More Informed Voter 

To argue that the media do not have at least some effect on the shape of 
public life is the equivalent of arguing that the world is flat or that 
Tinkerbell and the Tooth Fairy are real. The question is what kind of 
effects the media have on society, not whether the media have effects. 

(Taras, 2001: 30) 

.. .in the long run, people who watch network news and read the paper are 
more likely to become interested, efficacious, and knowledgeable about 
public affairs. In other words, contrary to all the popular criticism, the 
association points to a virtuous circle between use of the news media and 
civic mobilization (Norris, 2000a: 246). 

Both experts and recent polls suggest that the current Liberal government could 

conceivably be poised to govern for an indefinite period of time (Johnston, 2000; Ekos, 

2001). Yet, based on the evidence presented in Chapter 1, there are reasons to suppose 

that electoral volatility in Canada, at the aggregate level, may in fact be on the rise. A 

controlled comparison among similar party choices indicates that the majority of 

Canadians are consistent voters (that is, they vote for the same party or consistently 

abstain from voting entirely). However, transitions in government during the '80s and 

'90s seem in several respects to have been uncharacteristically volatile, at least in relation 

to the recent past. Moreover, voting behaviour, over the last four decades or so, has 

grown progressively more erratic over time. Compared to the '60s, voters today are more 

likely to vary their voting habits from one election to the next, either by experimenting 

with different political parties or by sometimes voting and other times abstaining from 

the electoral process entirely. 

"If one wants to understand how politics engages citizens," Sniderman (1993) 

argues, "it is indispensable to appreciate that they come to terms with it in different ways 

depending on the information and assumptions they bring to it" (p. 223; also see 
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Sniderman, Glaser and Griffen, 1990; Sniderman, Brody and Tet10ck, 1991). A newly 

emerging paradigm from within the more recent literature suggests "that voters have over 

time become better informed about their governments' performance [and] particularly 

about leaders' conduct in office" (putnam, Pharr and Dalton, 2000: 23; Pharr, Putnam and 

Dalton, 2000). Andre Blais and his colleagues (Blais, Howe and Johnston, 1999), for 

example, summarize this viewpoint as the theory that "higher education levels, coupled 

with greater access to the media and other sources of political information, have produced 

a sophisticated polity that is keenly aware of how power operates and skeptical of 

traditional political practices and conventions" (p. 7). I 

It is plausible, therefore, that the uncharacteristic patterns of electoral volatility 

witnessed over the past two decades may be due to more than just fluctuations in the 

party system. In fact, it also stands to reason that the more recent period of government 

stability may not be a return to "politics as usual." On the contrary, voters may simply 

feel that for the time being, they have no alternative but to either continue supporting the 

party with the proven track record (i.e. the Liberals), or to opt out ofthe process entire1y.2 

The purpose of this chapter is to examine the cross-time evidence pertaining to 

Canadians' attentiveness to politics, their level of political involvement, and their degree 

of political efficacy. What do the data suggest? Are Canadians today more in tune with 

politics than voters in the past? If so, in what ways has this affected their sense of 

political efficacy? 
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"Minimalism" and the Challenge ofRational Ignorance 

For some, the mere suggestion that voters today might be more politically astute 

than voters in the past is likely to arouse immediate doubts. Among other things, it 

conjures up earlier recollections of similar overtures that were made by classical 

democratic theorists years ago. As history can attest, nothing could have been further 

from the truth: one of the most unexpected revelations to come from the first empirical 

voting studies was the "stunning contrast found between the classic image of the 

democratic citizen and the actual nature of the electorate." To put it simply, "the public's 

political sophistication fell far short of theoretical ideal" (Dalton and Wattenberg, 1993: 

194). 

Indeed, the extent of the blow delivered by the preliminary evidence was so 

profound that it effectively re-directed the entire paradigm of voting studies from that of 

rationalism to minimalism - the viewpoint that voters were more or less "muddle

headed (lacking constraint), or empty-headed (lacking genuine attitudes) or both" 

(Sniderman, 1993: 219). Most citizens were found not to be well informed when it came 

to politics (Berelson, Lazarsfeld and McPhee, 1954; Berelson, 1952), and only elites 

showed any signs of being ideological (i.e. consistent) in their views (Converse, 1962, 

1964; McClosky, Hoffmann and O'Hara, 1960; Stimson, 1976).3 The general public had 

"neither the educational background, the contextual knowledge, nor the capacity to deal 

with the abstract concepts that sustain an organized set of beliefs over a wide range of 

political issues" (Nie and Andersen, 1974: 543). 
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In retrospect, however, it is conceivable that classical democratic theorists had 

simply erred in judgement by placing too great an onus on the mass public's propensity 

for politics. Their expectations (to begin with) may have been too lofty and perhaps even 

somewhat unrealistic. As McClosky (1964) put it, most ordinary people were neither 

concerned about politics nor paid much attention to the key issues. Moreover, Berelson 

and his colleagues (1954) showed that for many voters, the desire to participate was 

"weak if not almost absent" (p. 308). Less than a third of citizens expressed any "real 

interest" in politics and only one in every five regularly took part in political debate 

(Berelson, 1952). 

Alternatively, it could also be that these earlier findings were partly a product of 

their times (Nie and Andersen, 1974). More recent evidence (see, for example, Inglehart, 

1997; Dalton, 1996; Nevitte, 1996; Clark and Rempel, 1997; and Abramson and 

Inglehart, 1995) suggests that political cultures in many advanced industrial states have 

shifted considerably since the mid-century. As countries such as Canada have evolved 

from being preindustrial societies to becoming postindustrial ones, they have undergone 

an extensive amount of economic development, which in tum has served as a catalyst for 

various structural transformations, such as the expansion of the knowledge-based 

economy and the education explosion. The net result has been to cognitively stimulate 

the mass public. The new economy, for instance, has instilled in its workers the "habit of 

continuous learning" (Drucker, 1994),4 while higher levels of education have helped to 

promote a heightened sense of political curiosity (Nie, Juan and Stehlik-Barry, 1996). 
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The point of this argument is not to insinuate that modem electorates are all of a 

sudden comprised of full-time politicos; indeed, judging from our past mistakes, it would 

be more prudent if we began with a more sensible set of expectations. As Nevitte (1996) 

notes, "many things compete for the attention of busy publics" (p. 51). When compared 

to other relevant priorities such as work, family, friends, leisure and religion, politics 

continues to rank as being among the least important overall, a finding that is consistent 

across several democratic states, Canada being no exception (see Nevitte, 1996; Nevitte 

and Kanji, 1997). If one thing is clear, therefore, it is that for the great majority of 

citizens, politics is not a top priority. 

Furthermore, any conclusions that one might draw depend to a great extent on the 

sorts of measures employed (van Deth, 1990). While subjective indicators can often give 

the impression that citizens have become more interested in politics (Dalton, 1988, 1996), 

behavioural indicators may sometimes project the exact opposite (see, for example, 

Gabriel and van Deth, 1995). Therefore, it is imperative that we look carefully at a 

variety of different measures. Fortunately, however, the Canadian evidence is not so 

Incongruous. 

- Figure 2.1 about here 

Figure 2.1 compares two separate measures, both of which point to the same 

general trend, albeit to somewhat varying degrees. Despite the fact that politics on the 

whole may play a relatively minor role in most people's daily lives, many Canadians 

seem nonetheless to be increasingly intrigued by the goings-on of the political world. 

Since the mid-'60s and '70s, interest in politics (a subjective measure) has risen by 14%, 
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Figure 2.1: Interest in PoliticslElection Campaigns 
and the Frequency of Political Discussion 
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Note: the figures reported above indicate "high levels" of interest in politics and campaigns, 
and "high levels" of political discussion generally or during election campaigns 
(see Appendix B for question wording). 

Interest in politics/election campaigns: n=22,617; Beta=.16, p<.Ol 

Frequency of political discussion: n=20,869; Beta=.37, p<.OI 

Source: 1965-1997 Canadian Election Studies 
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whereas the rate of political discussion (a comparable behavioural equivalent) has more 

than doubled. Today, as many as two in every three citizens (66%) indicate that they are 

very interested in politics and election campaigns, and at least two in every five 

Canadians (40%) say that they frequently engage in political discussion. 

- Table 2.1 about here 

Both of these trends apply to all ten provinces, the only differences being that 

levels of political involvement in certain regions of the country tend to be somewhat 

greater than in others. Table 2.1, for example, shows that Western Canadians, particularly 

Albertans and British Columbians, indulge in politics more than most of their neighbours 

to the east, the closest exceptions being Ontarians, followed by Nova Scotians, and Prince 

Edward Islanders. Even more intriguing, perhaps, are the results pertaining to Quebec. 

Given the prominence that constitutional issues have received over the years, and the 

exceptionally large stake that the province of Quebec has invested in that debate, one 

might have assumed that Quebecers would be particularly preoccupied with the 

happenings of the political world. Clearly, however, that is not the case, at least in a 

relative sense. Still, the more general point to draw from this analysis is that regardless 

of the province or region in which they live, voters today seem much more absorbed in 

politics than they have been in the past.5 

As with most things in life, however, participating in politics is not cost free. 

Rational electoral decision-making, for instance, requires that voters not only seek out the 

necessary information, but that they also possess the appropriate skills needed to make 

reasoned political choices. It is for reasons such as these that Anthony Downs (1957, 
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Table 2.1: Interest in PoliticslElection Campaigns
 
and the Frequency of Political Discussion by Province/Territories
 

Provincerrerritories Interest in Politics/Election Campaigns Frequency of Political Discussion 

mid 1980s- % Beta mid 1980s- % Beta 
1960s- 1990s change (sample 1960s- 1990s change (sample 
1970s size) 1970s size) 

At~'ftiC Canada: ;;1;>, 

Newfoundland 52% 62% +10% .11 ** 6% 33% +27% .43**
 
(n=735) (n=662)
 

Prince Edward Island 60% 66% +8% .07 13% 38% +25% .40**
 
(n=712) (n=630)
 

Nova Scotia 54% 68% +14% .15** 9% 40% +31% .48**
 
(n=955) (n=822)
 

New Brunswick 43% 58% +15% .19** 11% 36% +25% .39**
 
(n=977) (n=899)
 

Central Canada: 

Quebec 45% 57% +12% .17** 15% 36% +21% .36**
 
(n=5,792) (n=5,346)
 

Ontario 56% 70% +14% .19** 19% 43% +24% .38**
 
(n=6,116) (n=5,628)
 

WTtern Canada: , 

Manitoba 54% 71% +17% .16** 15% 41% +26% .36**
 
(n=I,276) (n=I,187)
 

Saskatchewan 55% 65% +10% .08** 18% 40% +21% .32**
 
(n=I,213) (n=I,146)
 

Alberta 49% 71% +22% .21 ** 15% 45% +30% .35**
 
(n=2,240) (n=2,130)
 

British Columbia 62% 70% +8% .07** 17% 46% +29% .37**
 
(n=2,414) (n=2,232)
 

+Territories - 52% - - - 12% - 
(n=187) (n=187) 

Note: The figures reported above indicate "high levels" of interest in politics and election campaigns, and 
"high levels" of political discussion generally or during election campaigns (see Appendix B for question 
wording). 

+1997 data only; includes the Northwest Territories and Yukon Territories, before the creation of Nunavut 

** significant at p<.OI 

Source: 1965-1997 Canadian Election Studies 
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1957a) and his many contemporaries (see, for example, Rosenstone and Hansen, 1993) 

have argued that it is perfectly rational for citizens to choose to remain politically 

uninformed. The costs associated with procuring and processing political information are 

by no means insignificant; time that is allocated for politics is time that could otherwise 

be spent on undertakings that are of higher priority, considered more productive and 

possibly even more profitable. As it stands, a recent Statistics Canada study suggests that 

even "if Canadians had enough time to accomplish everything they wanted, they would 

be operating on a 40-hour day" (Roberts, 2000: B1). 

Furthermore, the chances of an individual being motivated by the pretense that 

he/she might have a significant impact on a political outcome is discouragingly low.6 

The probability, for instance, that anyone voter will playa decisive role in determining 

which party will emerge victorious in an election (the most recent American election 

aside) is typically slim. Thus, even the most minimal information and processing costs 

are likely to outweigh their return (Popkin, 1991). For reasons ascribed to by Olson in 

The Logic of Collective Action (1965) - namely that most citizens stand to derive pretty 

much the same benefits regardless of whether they participate or not - it is by no means 

a given that individuals will actively seek to increase their data collection and processing 

costs. "Hence, ignorance of politics is not a result of unpatriotic apathy; rather it is a 

highly rational response to the facts of political life in a large democracy" (Downs, 1957: 

147).7 

In today's political world, however, much has changed; postindustrial societies, 

for one, are synonymous to "information" societies. The expansion of mass 
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communications has radically minimized the costs of acquiring political information. 

Access to key information sources, such as television, radio and print media (see Figure 

1.5) has increased significantly. Furthermore, the advent of new information 

technologies, such as the Internet, which is coveted for its high speed data retrieval 

capabilities and its virtually endless capacity, is expected to reduce the costs of 

procurement even further. 8 

Moreover, rising education levels suggest that voters today are probably also 

better placed to contemplate their electoral decisions. Having gone through a more 

extensive amount of schooling and equipped with an ever-expanding base of background 

knowledge, today's more learned electorate is likely to encounter fewer difficulties when 

assimilating and processing the information that it receives. Of course, this improvement 

needs to be cautiously counter-balanced with the growing complexity of the major issues 

of the day (Dalton and Wattenberg, 1993). Finding the appropriate solution for the 

current health care "crisis," for instance, is not an easy task. Even the so-called experts 

would seem somewhat perplexed, as is indicated by all the wavering and flip flopping 

that politicians have done on this issue, and all the studies that have been commissioned 

oflate (see, for example, Baxter, 2001). 

Still, at the very least, the predominance of the knowledge-based economy 

ensures that most citizens are likely to be faced with ample opportunities to practice and 

fine-tune their cognitive skills, thereby helping them to develop into much more 

autonomous and efficient decision-makers. Moreover, as Inglehart (1997) notes, "the 

skills they learn through education and in their work life make them increasingly skillful 
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political participants" (p.168). Thus, even though the payoffs may not have changed, the 

costs associated with becoming more politically astute certainly appear to have declined. 

Rising Levels of Cognitive Mobilization 

Economists may associate parts of the preceding discussion with what they would 

otherwise describe as a more general shift in human capital- the gamut of knowledge 

and skills that are acquired by individuals over the course of their daily lives (Becker, 

1962; Schultz, 1961, 1962).9 For economists, a core preoccupation has been in 

determining whether changes in human capital can influence the "bottom line." What 

they find generally is that apart from certain conditional discrepancies,lo improvements in 

human capital have remarkably consistent effects (Becker, 1964, 1975). The more highly 

educated and skilled people are, the more they are likely to earn. 

The utility of this concept, it turns out, is not limited to economICS alone; it 

applies to politics as well. Rogowski (1998), for example, reports that at the state level, 

there is a significant link between levels of human capital and degrees of democracy. It 

is "the most technically advanced and best educated societies," that are likely to be 

democratic, while the least advanced and worst educated societies tend mostly to be 

authoritarian (Rogowski, 1998: 68). But what accounts for this connection between a 

more adept populous and the desire to be more politically involved? 

The most obvious answer is that as citizens acquire more information and skills, 

they probably become more understanding of politics and more mobilized, thereby 

making "it increasingly difficult for democracies to limit mass publics to an elite-directed 
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role, and increasingly difficult for authoritarian systems to survive... " (Inglehart, 1997: 

168). As Dalton (1984) describes it: 

The dramatic spread of education in advanced industrial democracies is 
producing a qualitative change in the political sophistication of Western 
mass publics...At the same time, these societies have experienced an 
information explosion through the mass media, and the cost of political 
information has decreased substantially. Because of this cognitive 
mobilization, more voters now are able to deal with the complexities of 
politics and make their own political decisions (p. 265). 

It was Ing1ehart (1970) who first coined the term cognitive mobilization as 

referring to the process which "increases the individual's capacity to receive and interpret 

messages relating to a remote political community" (p. 47). Since then, however, Dalton 

(1984) has expanded and fine-tuned the concept to imply "that citizens possess the skills 

and resources necessary to become politically engaged... [as well as] a psychological 

involvement in politics. The highly mobilized [therefore] are those who possess both the 

skills and motivation to grapple with the complexities of politics on their own" (p. 267). 

- Figure 2.2 about here 

The Canadian data reported in Figure 2.2 are not only consistent with this 

proposition, but they highlight another interesting trend as well. Note first, that compared 

to the mid-'60s and '70s, the combined proportion of Canadians indicating that they 

possess a high level of education, and claiming to be heavily preoccupied with politics, 

has nearly tripled, increasing by 43%. Furthermore, recall that as part of the Royal 

Commission on Electoral Reform and Party Financing, Jean Crete (1991) argued that the 

amount of information that voters are likely to retain depends to a degree on their 

exposure to information sources. It is also revealing, therefore, to discover that the 
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Figure 2.2: Canadians' Attentiveness to Information,
 
Skills and Political Involvement
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Note: The figures reported above indicate the proportion of Canadians who are "highly" attentive to information and those 
who possess a "high level" of education, as well as a "strong" propensity to be politically involved. See Appendix B for 
question wording. 

Attentiveness to information=frequency ofT.Y. news viewing + frequency of newspaper reading + frequency of radio 
news listening (Cronbach's alpha=.9; Beta=.09, p<.OI; n=17, 508). The first data point for this indicator includes 
data from 1974 only. 

Skills and political involvement = level of education + level of interest in politics and election campaigns + 
frequency of political discussion (Cronbach's alpha=.5; Beta=.34, p<.Ol; n=19, 220). 

Source: 1965-1997 Canadian Election Studies 
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percentage of citizens indicating that they frequently watch television news, read the 

newspapers and listen to the news on the radio has risen significantly by more than 

20%.11 Still, while these findings are striking in themselves, it is the culmination of all of 

these trends that we are most concerned with here. 

- Figure 2.3 about here 

Figure 2.3 shows that levels of cognitive mobilization (that is, the proportion of citizens 

attaining "very high" levels on all three of the preceding attributes), have 

increased substantially from 33% during the 1970s, to 44% during the '80s and '90S.1 2 

Moreover, this shift has been fairly pervasive, occurring both systematically and 

significantly in more or less all ten provinces (the only exceptions being PEl and BC, 

where levels of cognitive mobilization have consistently been among the highest in the 

land). Even then, it is important not to overlook the fact that certain provinces (such as 

Newfoundland and New Brunswick) continue to lag well below the national average, 

whereas in others (such as Prince Edward Island, Nova Scotia, Ontario, Alberta and 

British Columbia), nearly half of the citizenry currently qualifies as being "very highly" 

mobilized. Thus, while it is true that Canadians as a whole have become more frequent 

consumers of the news, better educated and more preoccupied with politics, that in itself 

only scratches the surface of a more complicated story. Indeed, there are several reasons 

for being circumspect when interpreting and employing these results. 

- Table 2.2 about here 

Table 2.2, for example, shows that income is another important distinguishing 

factor, as are variables such as age, sex, language and place of birth. Although the 
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Table 2.2: Regression Analysis - The Socio-Demographic Determinants of Cognitive Mobilization Q 
~ 
~ 

Dependent variable: Cognitive Mobilizationnow levels=O; moderate levels=.5; high levels= I) "'C 
l\J 

Independent Canada Atlantic Canada Central Canada Western Canada Terri- '. 

Variables: tories+ 

~ 
Nfld. PEl N.S. N.B. Ouebec Ontario Manitoba Sask. Alberta B.C. (1) 

Age .O?·· .12·· .05 .12·· -.01 .05·* .10·· .13·· .05 .11·· .13·· .02 ~ 
18-24 yrs=O (.q07) (.04) (.04) (.04) (.01) (.02) (.01) (.03) (.03) (.02) (.02) (.11 ) t:l 
25-34 yrs=.2 ,.,:t: ~ 

(1)
35-44 yrs=.4 "'C 

45-54 yrs=.6 Ir~ :'; if 

55-64 ~ All "'Cyrs.=.8 m (1) 

65+yrs.=1 :1 31 S< 
""ncome .12·· .19·· .13*· .14*· .11*· .11·* .14·· .12·· .11·· .09*· if.06** -.01 ~ 
low=O (.q06) (.03) (.03) (.03) (.03) (.01) (.01) (.03) (.02) (.02) (.02) (.07) ~ 
moderate=.5 (1) 

t:l..hif.!h=1
 
Sex .05·* .06* .03 .07*· .05· .05·* .04·* .03 -.002 .05*· .06*· -.01 ~
 .....
female=O (.005) (.03) (.02) (.02) (.02) (.01) (.01) (.02) (.02) (.01) (.01) (.05) (1) 

"'C
male=1 
Religion .01 .03 -.002 -.03 -.03 -.01 .01 .05· -.01 - .02 .02 
Catholic=O (.006) (.03) (.02) (.02) (.03) (.03) (.0 I) (.02) (.02) (.02) (.02) (.05) 
Protestant= I 
Language .05·· -.01 .06 .04 .09*· .09** - -.05 .09 .04 .05 .01 
French=O (.006) (.13) (.06) (.07) (.03) (.02) (.02) (.07) (.09) (.06) (.07) (.16) 
English=1 
Birthplace -.02·* -.07 .05 .08 -.03 -.01 -.02 -.01 -.01 .004 -.01 -.17 
new ('<~08) (.10) (.08) (.07) (.06) (.02) (.01 ) (.03) (.04) (.02) (.02) (.10) 
Canadian=O 

'" Canadian 
born=1 
Constant .64··(.01) .62**(.16) .60**(.10) .52··(.10) .64**(.06) .62**(.03) .65**('02) .64·*(.08) .62·*(.10) .63**(.07) .62**(.08) .90**(.21) 
r !!.OJ .11 .05"" .08 .06 .06 .08 .07 .04 .05 .06 .04 

Note: The figures reported above are unstandardized regression coefficients (and standard errors). See Appendix B for question wording. 
+1997 data only; includes the Northwest & Yukon Territories, before the creation ofNunavut 
++ due to the effects of inflation, actual income levels vary over time to account for increases in absolute wages. 
* significant at p<.OS; .* significant at p<.OI (a shaded background indicates that the relationship in question is statistically significant) 
Source: 1974-1997 Canadian Election Studies 

~ 
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empirical findings are not always consistently significant in every prOVInce, certain 

results clearly stand out as being more relevant than others. The most generalizable 

findings indicate that high-income earners and older members of the public tend to be the 

most cognitively mobile. This is not to suggest, however, that this process is driven 

entirely by life-cycle effects. The evidence presented in Figure 2.A (in Appendix 2), for 

instance, indicates that it is probably also influenced at least partly by inter-generational 

change, as each new generation of voters appears to bring with it a higher level of 

sophistry for politics. In addition, the data in Table 2.2 also show that males, 

Anglophones, and New Canadians are often more cognitively mobile than females, 

Francophones and native Canadians - although the latter finding seems not to be 

specific to anyone province or territory. Conversely, religion is another important 

determining factor, but only in Manitoba. 

Moving beyond such demographic discrepancies, there is also the possibility that 

not all voters are likely to make the exact same information gains (Nadeau, Nevitte, 

Gidengil and Blais, 2001). A lot depends on the type of information that people 

generally consume and what they make of it. Guo and Moy (1998), for example, contend 

that "how one processes information is determined by the amount of attention paid to 

details and the degree of complexity in processing decision rules" (p. 30). "Equally 

important," they argue, "is whether people are motivated enough to make efforts to seek 

additional information on any given political event from multiple sources and to devote 

cognitive skills to discerning what is not presented but implied in the verbal or visual 

messages" (p. 31). In response to such challenges, it is reassuring at least to note that 
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Norris' (1999d, 2000, 2000a, 2000b) research indicates that the public is not 

... simply passively responding to political communications being 
presented to them, in a naive 'stimulus-response' model, instead they are 
critically and actively sifting, discarding and interpreting the available 
information from politicians and journalists...The more educated and 
literate public in post-industrial societies are capable of using the more 
complex range of news sources and party messages in post-modem 
campaigns to find the information they need to make practical political 
choices (Norris, 1999d: 11-12). 

To stop there, however, would be to effectively dodge the issue of whether the 

media are in fact capable of activating citizens to become more politically involved. Or, 

whether the onslaught of sensational journalism has led instead to feelings of 

mediamalaise, increased political apathy, greater isolation, increased cynicism and a 

greater overall sense of confusion (see, Norris, 2000; Newton, 1999a). Jenkins' (1999) 

analysis suggests that the news media in Canada are particularly imperative for 

mobilizing political support. Robert Putnam (1995a, 1995b), however, argues that "the 

technological transformation of leisure," due mostly to the invention of the television, has 

had the effect of making people radically more private and less likely to engage in 

political life. Increased T.V. viewing, he suggests, detracts from civic engagement and 

works to reduce levels of social trust, which in tum make it more difficult for 

governments to govern and contributes to the public's increasing disillusionment with 

politics (putnam, 2000). 

To this point, the major shortfall of Putnam's argument has been that aside from 

the American evidence, there is little in the way of widespread individual-level data that 

directly supports his claims. Indeed, outside of the U.S., Newton (1999) reports that 
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levels of trust are actually on the rise (also see, Inglehart, 1999). Moreover, there seems 

to be no "close or consistent association between social and political trust, between social 

trust and political behaviour, or between activity in voluntary associations and political 

attitudes of trust and confidence" (p. 185; also see, Johnston and Soroka, 1999). 

Even the Canadian evidence seems disjointed at best. On the one hand, Young's 

(2001-forthcoming) research demonstrates that in Alberta, civic engagement is connected 

to inter-personal trust, which in turn is linked to trust in government and confidence in 

governmental institutions. Her findings also show that "the strongest predictor of civic 

engagement, precisely as Putnam suggests, is time spent watching television" (p. 11). On 

the other hand, however, Roese (2001-forthcoming) reports that inter-personal trust 

among Canadians on the whole, over the last decade or so, has actually been on the rise. 13 

Based on the inconclusive nature of the evidence presented to date, Norris (1996, 

1999d, 2000, 2000a, 2000b) concludes that the time has come to shift the focus from the 

"messenger" to the body politic (see also, Pharr and Putnam, 2000). In some of her earlier 

studies, she found that "although T.V. watching was related to some signs of apathy, 

attention to the news media was associated with positive indicators of civic engagement, 

in the United States and Britain, as well as other countries" (Norris, 2000:3). It is true, 

she argues, that the amount of time spent watching television is associated with indicators 

of civic malaise, but "if we turn to the content of what people watch, the picture changes. 

Those who regularly tuned into the network news were significantly more likely to be 

involved in all types of political activity, and the relationship between watching public 

affairs programs on television and civic engagement proved even stronger" (1996: 476). 
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Similarly, Newton (1999a) claims that reading broadsheet newspapers and watching T.V. 

news has the effect of contributing to people's understanding of politics; that is, it both 

informs and mobilizes people politically. 

But even if we accept these arguments, there is still the lingering possibility that 

the media may somehow distort the facts that they present, thereby leaving voters, no 

matter how attentive or cognitively mobile, with inaccurate information to work with. As 

a general vote of confidence, Bartels (1993) notes that "the scholarly literature has been 

much better at refuting, qualifying, and circumscribing the thesis of media impact than at 

supporting it" (p. 267). That said, however, there are some fairly prevalent concerns 

having to do with the media's coverage of political events, and people's confidence in the 

media's ability to provide the news. The process of mediatization (Mazzoleni and Schulz, 

1999), for example, has caused some to suggest that over the long haul, "soft" news 

stories, because of their inherent "juicy" appeal, may eventually take the place of "hard" 

news. In other words, there is looming concern that coverage of international affairs and 

public policy may be at risk of being compromised by what amounts to little more than 

infotainment - "human interest stories about scandal, celebrities and sex" (Norris, 

2000a: 7).14 

A more objective assessment of the current status of media reporting, however, 

offers a more balanced review. It is true, Norris (2000) argues, that "soft news and 

'infotainment' has undoubtedly grown in some sectors of the market, but serious coverage 

of political events, international affairs and financial news has also steadily expanded in 

availability elsewhere" (p. 7).15 Moreover, Mazzoleni and Schulz (1999) predict that the 
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rising popularity of the Internet as a public information medium is likely to completely 

revamp the news industry; it "could undermine the traditional mediation function of 

journalism, bypassing the crucial phases of media selection and interpretation of events" 

(p.258).16 

Furthermore, while it is true that public confidence in many private institutions 

has declined (see Lipset and Schneider, 1983; Nye, Ze1ikow, and King, 1997), the 

aggregate evidence from 17 trilateral democracies shows that confidence in the press has 

actually increased, albeit only slightly (Newton and Norris, 2000). Likewise, the 

Canadian findings indicate that although the public's confidence in non-governmental 

institutions declined during the '80s, "the shifts in public confidence in the press were 

generally quite small" (Nevitte, 1996: 60). 

Assuming, therefore, that the concerns outlined above are not entirely 

insunnountab1e, which is a reasonable assumption to make given the broader gamut of 

evidence, the next critical question becomes: Do the media actually contribute to a voter's 

political knowledge? The answer likely depends in part on the individual in question 

(Finn, 1997), on the media they use, and again, on the types of information they consume. 

There is a rapidly burgeoning literature which contends that the more politically astute 

people are, the more likely they are to learn from and incorporate the information they 

receive from the media when formulating their political opinions (Mutz, 1993; Mondak, 

1995; MacDonald, Rabinowtiz and Listhaug 1995; Rhee and Cappella, 1997). 

"Knowledge and media use," according to Price and Zaller (1993), "are likely 

interdependent: better-informed people are both more likely to use the news media and 
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more likely, by virtue of their stored informational resources, to gain from that use." 17 

Norris (2000; 2000b) refers to this co-dependence as a "two way-interactive process or a 

virtuous circle [whereby] the news media and party campaigns serve to activate the 

active" (2000: 9). Also ingrained within this proposition is the presumption that "those 

respondents who are politically knowledgeable could only have become so through their 

use of the news media" (Price and Zaller, 1993: 158). 

Note too, that people may sometimes be limited by their own selective biases and 

that different media can have different effects. Thus, despite more recent [mdings 

suggesting "that media are more important than interpersonal networks in exposing 

people to views unlike their own" (Mutz and Martin, 2001: 109), Donsbach's (1991) 

earlier work shows "that newspaper readers have a slight but statistically significant 

tendency to expose themselves to information which is supportive of their already 

existing opinions about politicians in the news" (p. 179). Still, newspapers are known to 

be notorious for their tendency to emit mixed messages and local presses are believed to 

have more of an effect than national ones (Dalton, Beck and Huckfeldt, 1998; Shaw and 

Sparrow, 1999). 

Similarly, greater exposure to moderate radio programming is thought to make 

listeners more informed, but greater exposure to conservative talk radio is said to 

contribute to being more misinformed (Hofstetter, Barker, Smith, Zari and Ingrassia, 

1999; also see, Pan and Kosicki, 1997). And while the general consensus seems to be 

that televised political advertisements have important informational effects (Crete, 1991), 

there are conflicting reports as to whether or not they are more (or less) influential than 
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watching the T.Y. news (see, for example, Zhao and Chaffee, 1995; Brians and 

Wattenberg, 1996). 

These are clearly important nuances and they should not be ignored. At the same 

time, however, new experimental research shows that most media contribute in some way 

to knowledge gains (Norris and Sanders, 2001). Moreover, it is commonly understood 

that television constitutes the most popular information medium (Simon and Merrill, 

1997), and Canadians, it seems, are no exception to that rule. Figure 2.4 indicates that 

while a sizeable minority of Canadians may be turning more frequently to radios and 

newspapers for their information needs, television is still by far the most preferred 

choice. According to the most recent figures, more than a majority of citizens (53%) 

claim that they derive their political information from watching T.V. 

- Figure 2.4 about here 

Subjective vs. Factual Political Knowledge and Changes in Internal Efficacy 

Clearly, the argument that Canadians are becoming sharper and more informed 

about politics is anything but cut-and-dried. In fact, it is made all the more contentious 

by the fact that it challenges the conventionally held wisdom that most voters are either 

"empty-headed" and/or "muddle-headed," which is to say that they know very little about 

politics, or that their views on the subject are basically disorganized. "It is widely 

believed that there is a mismatch between the requirements of democracy and most 

people's ability to meet these requirements" (Lupia and McCubbins, 1998: 1). There are 

many that still maintain that the vast majority of voters are not capable of reasoning 
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politically.18 

But simply because voters at an earlier point In time may have appeared 

disinterested and uninformed, does not mean necessarily that they are still that same way 

today. Indeed, the evidence suggests that since the mid-'60s Canadians have come a long 

way: they are now more involved in politics, more attentive to the daily news, and more 

educated. Even with all the potential complications outlined above, it would be highly 

surprising if these changes had no impact whatsoever, and if today's voters were not 

comparatively more adept than voters in the past. 

As reasonable as it sounds, however, Delli Carpini and Keeter's (1991, 1996) 

recent examination of the American data indicates that "despite the numerous political, 

economic and social changes that have occurred since World War II, overall political 

knowledge levels in the United States are about the same today as they were forty to fifty 

years ago" (p. 270). Unlike Luskin (1990), however, they seem much less pessimistic 

about future prospects. In their opinion, there exists the potential for considerable 

improvement (see also, Graber, 1994). 

By comparison, the Canadian prognosis would appear to be much the same, 

although we have not, to this point, seen any cross-time studies to disprove otherwise. 

What we have seen, however, are a number of independent studies, all of which more or 

less indicate that Canadians are not very knowledgeable about the political world. 

Maghami (1974), for example, has made the case that younger Canadians know very 

little, if anything, when it comes to politics. Johnston and his colleagues (1996) have 

argued that it is "for the lack of knowledge, [that] many voters fail to connect their own 
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substantive opinions to choice" (p. 250). And more recently, both Fournier (2002) and 

Milner (2001) have re-ignited this debate by showing that not only are Canadians largely 

uninformed, but that compared to other countries, levels of "civic literacy" in Canada are 

relatively low. As Fournier points out, however, the problem is not so grave so as to 

suggest that voters are completely misinformed, nor is the situation, as is implied by 

Milner, past the point of repair. 

Bear in mind also that different studies often employ different methodologies, and 

political sophistication, as Luskin (1987) has painstakingly illustrated, is not in itself an 

easy concept to track. The problem of "educated guessing," for instance, is an annoying 

concern that can easily contribute to creating false impressions. When people are asked 

knowledge questions on surveys, some "know the answer with certainty; others have no 

idea what the answer is and simply admit that they 'don't know'... [and] others try to 

answer the question even if they are uncertain of the answer" (Nadeau and Niemi, 1995: 

340). 

Furthermore, not all knowledge is of the same variety; there is a difference, for 

example, between "textbook knowledge" and "knowledge about the current events." The 

former refers to how much citizens know about the mechanisms, institutions and 

procedures of government, while the latter concerns the day-to-day goings-on of the 

political world, which are constantly changing over time. 19 Textbook knowledge is 

thought to be derived usually from the educational system, while knowledge of current 

events (or "surveillance" facts as they are sometimes called) requires constant monitoring 

(or active surveillance) of the mass media and may sometimes even be attained through 
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personal experiences. Distinctions of this sort are crucial to make, as studies show (see, 

for example, Jennings, 1996) that not all know-how develops in quite the same ways. 

Younger generations, for instance, tend to possess higher levels of textbook knowledge, 

although this particular type of knowledge appears to reach its peak around the time of 

graduation and then tends to decline somewhat and stabilizes by midlife. In contrast, 

knowledge of current events, particularly among the youth, seems mostly to increase over 

the course of life. 

Add to that the fact that knowledge in some instances is simply easier to ascertain 

than in others. Assessing how much citizens know about current issues, for example, can 

be more a challenge of approximation, than a matter of right and wrong, depending on 

people's individual life circumstances (popkin, 1991) and their differing priorities 

(Dalton, 1984). Consequently, a fairly common strategy has been to stick mainly to 

indicators that are most amenable to correct responses, such as a voter's knowledge of 

political personalities or events (see, for example, Price and Zaller, 1993; Delli Carpini 

and Keeter, 1996 and Johnston, Blais, Gidengil and Nevitte, 1996). Questions that 

specifically ask respondents to identify either the candidate that represents their riding, 

the premier of their province or the Prime Minister of the country, for example, are 

difficult to fudge and above all, easy to assess. In each case, it is either that voters know 

the right answers or it is absolutely clear that they do not. 

The other side of this argument is that "evaluating citizens only in terms of such 

factual knowledge is a misleading way to assess their competence as voters" (popkin, 

1991: 213). Name recollection may not always accurately reflect the true extent of what 
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voters really know about politics, nor is it the only available means of gauging what they 

know. Chaffee and his colleagues (Chaffee, Zhao and Leshner, 1994), for instance, report 

that "both T.v. news and the newspaper, as media habits, are strong and significant 

predictors of Candidate Personal Knowledge" (p. 316). This suggests, therefore, that 

surveillance measures, such as those reported earlier in Figure 2.2 may serve as credible 

proxies for tracking changes in political knowledge over time. If that is the case, then we 

would expect that Canadians may have become more knowledgeable over the years. 

Still, there is likely to be a certain amount of "slippage" that occurs between what 

individuals are exposed to in the mass media and the amount of information that they 

actually retain (see, Zaller, 1996). As a result, Gidengil and Nevitte (1993) warn that 

voters may sometimes conceive of themselves as being more informed than is actually 

the case. Unfortunately, the CES do not permit us to look directly at levels of political 

knowledge overtime. However, it is possible to examiner voters' perceived understanding 

of politics and their sense of empowerment. 

Based on the evidence presented thus far, it would be counter-intuitive to find that 

there had been virtually no change in people's appreciation for how the political system 

works and their influence in it. Political scientists usually refer to this cluster of 

orientations under the rubric of "political efficacy," with the underlying expectation being 

that educated (Verba and Nie, 1972; Nie, Verba, and Petrocik, 1999) and attentive 

(Semetko and Valkenburg, 1998) voters, are generally more likely to feel efficacious. 

In its most original form, political efficacy was conceived as a unidimensional 

construct, referring simply to "the feeling that individual political action does have, or 
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can have, an impact upon the political process... [It's] the feeling that political and social 

change is possible, and that the individual citizen can playa part in bringing about this 

change" (Campbell, Goon and Miller, 1954: 187). Since then, however, the concept has 

been rehashed and reconfigured in significant ways and it is now commonly believed that 

political efficacy encapsulates at least two distinct dimensions (see, for example, Lane, 

1959; Balch 1974; Hayes and Bean, 1993). Internal (or input) efficacy, for instance, 

represents "the degree to which an individual perceives access, or [political] participatory 

channels, as being open to him. This also implies that one feels [personally] competent to 

avail himself to the opportunity to use these channels should he choose to do so." 

Conversely, external (or output) efficacy refers to "the degree to which an individual 

perceives his political actions as being (potentially) successful. This introduces the 

notion of responsiveness, and is the dimension conceptually closest to that [of] our 

traditional understanding ofthe efficacy concept... "(Craig, 1979: 229).20 

Most of the Canadian evidence presented to date has been fairly consistent (see, 

for example, Kornberg and Clarke, 1992 or Nevitte, 2000) in that most scholars concur 

that Canadians structure their feelings of efficacy in ways that are conceptually distinct. 

The fmdings also suggest that most Canadians seem by and large to feel politically 

inefficacious, both in an internal sense, as well as externally. Moreover, although levels 

of internal efficacy are said to have remained fairly stable over time, feelings of external 

efficacy seem of late to be in decline. Nevitte (2000) refers to this conflicting set of 

trends as the efficacy gap, by which he means that "as people's sense of their own 

subjective political competence has been sustained, their evaluations of the 
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responsiveness of their own political system have been declining" (p. 25). The remainder 

of this section reinvestigates the underlying dimensionality of this concept and takes a 

more nuanced look at the longitudinal evidence pertaining specifically to internal (or 

input) efficacy.21 

- Table 2.3 about here 

Table 2.3 reports the results of a factor analysis, based on four key indicators, the 

first two of which are designed to tap citizens' perceptions toward institutional 

benevolence and institutional responsiveness, while the latter measure people's sense of 

personal and political effectiveness.22 All four variables should seem familiar, as they are 

the exact same indicators that are commonly used by virtually all scholars to measure 

political efficacy. While it is evident, based on these data, that Canadians do differentiate 

between their own internal abilities and their perceptions of system responsiveness, it is 

interesting to discover that the empirical integrity of one dimension appears more 

questionable than the other. 

The most powerful factor overall is that which corresponds to the notion of 

external (or output) efficacy; both institutional benevolence and institutional 

responsiveness clearly load on this dimension. By comparison, the factor relating to 

internal (or input) efficacy seems less robust. This particular dimension appears to 

be driven more so by perceptions of personal effectiveness, and not as directly by 

feelings of political effectiveness, a finding, incidentally, that is not limited to the 

Canadian setting alone (see, for example, Niemi, Craig, and Mattei, 1991). This probably 

explains why this factor is not as authentic or reliable as the first. It might also explain 
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Table 2.3: Factor Analysis - The Underlying Dimensions ofPolitical Efficacy
 
(Principal components analysis/varimax rotationllistwise deletion
 

of cases with missing values)
 

Indicators Factor 1: Factor 2: Communality 
External (or output) Internal (or input) 

Efficacy Efficacy 

IInstitutional benevolence: .88 -.04 .78 
"Elected officials soon lose touch with 
the people" (agree or disagree?) 

Institutional responsiveness: .67 .42 .62 
"Government doesn't care much about 
what people like me think" (agree or 
disagree?) I
 
Personal effectiveness: .02 .91 .83 
"Sometimes politics and government 
seem so complicated that a person like 
me can't really understand what's going 
on" (agree or disagree?) 

Political effectiveness: .52 .56 .58 
"People like me don't have any say 
about what government does" (agree or 
disagree?) 

Eigenvalue 2.0 0.9 

% variance explained (cummulative 49% 21% (70%) 
variance explained) 

Cronbach's Alpha .7 .5 

Note: the above results are based on several years of merged data. See Appendix B for question wording. 

Source: 1965-1997 Canadian Election Studies 
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why researchers have not been able to detect any significant shifts in levels of internal (or 

input) efficacy, in that the component elements of this measure appear to account for 

slightly different sentiments. 

- Figure 2.5 about here 

Figure 2.5 attempts to test this proposition by looking independently at how 

perceptions of personal and political effectiveness have varied over time. The results, in 

this case, are particularly enlightening in that they show conflicting trends. Feelings of 

personal effectiveness, on the one hand, seem to be on the rise, whereas perceptions of 

political effectiveness appear to be in decline. That is, compared to the mid '60s/'70s, an 

increasing number of Canadians indicate that they are more understanding of politics, but 

fewer Canadians feel as though they have any say in what government does. While these 

cross-time differences may appear at face value to be only minor, they are significant 

nonetheless. 

- Figure 2.6 about here 

Moreover, the same opposing trends can be detected in eight out of ten provinces 

(see Figure 2.6), with the evidence consistently suggesting that the more personally 

effective citizens feel, the less politically effective they realize they are. The only 

exceptions to this rule are New Brunswickers, who not only feel less politically effective, 

but also less effective personally, and Quebecers, who claim to have a better sense of 

effectiveness both personally as well as politically. Interestingly, the results of a 

background analysis (see Figure 2.B in Appendix 2) suggest that it is primarily 

Francophones who feel this way and not Anglophones. Contrary to what those in the 
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Figure 2.5: Internal (or Input) Efficacy 
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I'Ll mid 1960s-1970s 

50 • 1980s-1990s 

45% 

Personal Effectiveness Political Effectiveness 

Indicators of Internal (or input) Efficacy 

Personal effectiveness = those who disagree with the statement: "sometimes politics and government
 
seem so complicated that a person like me can't really understand what's going on"
 
(n=I3,266; Cramer's V=.05; p.<.OI).
 

Political effectiveness = those who disagree with the statement: "people like me don't have any say about
 
what the government does" (n=13,208; Cramer's V=.07; p<.OI).
 

See Appendix B for question wording.
 

Source: 1965-1997 Canadian Election Studies
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Figure 2.6: Political Effectiveness by Personal Effectiveness 
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Personal effectiveness = those who disagree with the statement: "sometimes pol itics and government seem so compl icated 
that a person like me can't really understand what's going on." Sample sizes: Nfld. n=413; P.E.I. n=368; N.S. n=513; N.B. 
n=508; Que. n=3,365; Ont. n=3,639; Man n=806; Sask. n=765; AB. n=I,319; B.C. n=I,384; Territories n=186. 

Political effectiveness = those who disagree with the statement: "people like me don't have any say about what the 
government does." Sample sizes: Nfld. n=405; PEl. n=372; N.S. n=51 0; N.B. n=502; Que. n=3,366; Ont. n=3,614; Man. 
n=796; Sask. n=764; AB. n=I,312; S.c. n=I,387; Territories n=180. 

See Appendix S for question wording. 

+ 1997 data only; includes the Northwest Territories & Yukon Territories, before the creation ofNunavut 

Source: 1965-1997 Canadian Election Studies. 
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sovereignist movement may have argued in the past, French-speaking Quebecers seem 

increasingly to feel as though they have both a personal and political effect on 

government. Based on these data, however, it is not clear as to which level of 

government they may be referring to in particular. 

In conclusion, the findings from this chapter show that over time voters have 

become more involved politically, more attentive to media news and more educated. 

This, in turn, seems to have helped to elevate people's sense of internal (or input) 

efficacy, by making them feel more personally effective. At the same time, however, 

levels of political effectiveness appear to be in decline. One potential explanation for 

these opposing trends may be that the more citizens come to understand about their 

political system, the better acquainted they become with the real difficulties associated 

with trying to implement changes in a large democracy such as Canada. 
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Notes 

1 It is important to note that this contention runs counter to the conventional argument 
otherwise known as the Berelson paradox (1954), which suggests that it is usually the 
least sophisticated voters who are the most volatile. More recent evidence indicates that 
while this may be the case in the United States (where Berelson and his colleagues 
originally conducted their analysis), it does not always hold true for other political 
systems. In Sweden, for example, the most volatile voters tend to be interested non
partisans (see Granberg and Holmberg, 1990: 547). 

2 This is not, by any means, a novel proposition. Gidengil and her colleagues (Gidengil, 
Blais, Nadeau and Nevitte, 2002), for instance, have argued that one reason why 
Canadians may find it more difficult to decide how to vote is because they find "none of 
the parties to be much to their liking" (p.71). 

3 Not everyone agreed, of course, that leaders were less idiosyncratic in their beliefs than 
the mass public (see, for example, Luttbeg, 1968), while others have attempted to qualify 
the argument by integrating important institutional and contextual factors (see Granberg 
and Holmberg, 1988, 1996). 

4 Also see Bell (1973, 1976). 

5 The only region where both interest and discussion seem exceedingly below the norm is 
in the Northwest and Yukon Territories, in which case the results may be partly distorted 
by a high margin of error. 

6 Note, the type of motivation being referred to here is not the same as the sense of "duty" 
that Blais and his colleagues (Blais, 2000; Blais, Young, and Lapp, 2000) suggest is 
responsible for compelling Canadians to vote. 

7 For an alternative viewpoint, see Aldrich (1993). 

8 That is not to say, of course, that the Internet is entirely problem-free. Sometimes, as 
we can all probably attest, finding what you need on the Internet can be like searching for 
a needle in a haystack and other times, there may be nothing more efficient. 

9 In addition to acquired assets, some also include within the definition of human capital, 
an individual's innate abilities, or "all physical, intellectual, and psychological capacities 
that individuals possess at their time of birth" (see Laroche, Merette and Ruggeri, 1999: 
89). These dimensions, however, are considerably more difficult to test, as the data are 
not always easily available. 
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10 Such as, for example, the difference between someone who has a basic university 
education and those who have graduated from an Ivy League University, such as Harvard 
or Yale (see Laroche et al., 1999: 89). 

11 Frequently, in this case, means at least three or more times a week. 

12 Note that this is a slightly more rigorous variant of the measures employed by Dalton 
(1984) and Inglehart (1990) in that it incorporates both a subjective and behavioural 
measure of political involvement, as well as an indicator of people's attentiveness to 
information and their education levels. 

13 It may be, of course, that these trends have been affected by the recent terrorist attacks 
on New York's World Trade Center and the Pentagon in Washington D.C. 

14 Patterson (1991, 1993, 1997, 1998) sees this as being a case of too much interpretive 
journalism. At one time, "a standard formula for a news story was a descriptive account 
of what politicians said and to whom they said it...Today, facts and interpretation are 
freely intermixed in news reporting" (1997: 451). Moreover, while Wagenberg and 
Soderlund (1976) have found little evidence to indicate that chain ownership results in a 
directed effort to use a monopoly position to foster a particular point of view (p. 689), 
Taras' analysis (1989) of the CBC's coverage of the Meech Lake Accord provides a clear 
example of how the Canadian media can sometimes distort its presentation of public 
issues (also see Mendelson, 1993). Furthermore, a more recent study conducted by 
Groeling and Kernall (1998), confirms that the role of the media in presenting 
information is likely complicated and requires further analysis. Their own research, for 
example, helps to qualify the literature by showing that the media's "polling decisions 
offer weaker evidence of bias than do those for reporting decisions" (p. 1081). 

15 Semetko (1991), for example, reports that in Britain, news coverage during election 
campaigns remains heavily geared toward substantive issues, such as the economy and 
the welfare state. 

16 Others, however, see the Internet as playing a more supplementary role (see, Althus 
and Tewksbury, 2000). Barnett (1997), for example, maintains that the information 
super-highway's "contribution to revitalizing the democratic process is likely to be 
insignificant and its benefits limited to politically active elite" (p. 214). Furthermore, the 
recent string of mergers between broadcast companies, Internet providers and the content 
media (particularly newspaper companies) raises further concerns about issues such as 
journalistic freedom (see, for example, Chwialkowska, 2000) and whether or not of the 
Internet can remain independent. 

17 Of course, the intensity of media signals also matters as well, see Nadeau et all (2001). 
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18 In the past, this discrepancy has been alluded to as "the paradox of mass politics" 
(Neumann, 1986: 3). 

19 Jennings (1996) also distinguishes between a third type of knowledge, which he refers 
to as "knowledge of historical facts" - "those recollections and images that help fonn part 
of a polity's collective memories..." (p. 229). 

20 For some, the notion of political efficacy is thought to be even more complex. What 
really matters, Stewart and her colleagues (Stewart, Kornberg, Clarke and Acock, 1992) 
argue, is the political context in which one resides. In federal political systems, for 
example, efficacious orientations may be structured in tenns of distinct internal and 
external dimensions for each respective level of government. Be that as it may, the 
primary emphasis in this analysis will be on examining levels of internal (or input) and 
external (or output) efficacy, more generally. 

21 Evidence relating to the external (or output) dimension will be presented III the 
following chapter. 

22 These labels were introduced initially by Craig (1979). 
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55 

69 Chapter 2: The Sharper, More Informed Voter 

Figure 2.A: Levels of Cognitive Mobilization by Age, 1974-1990s 
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Figure 2.8: Political Effectiveness by Personal Effectiveness (within Quebec) 
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See Appendix B for question wording. 
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Chapter 3: The Critical, More Cynical Voter 

A significant number ofpeople spread around the world can be labeled as 
'dissatisfied democrats. ' They clearly approve ofdemocracy as a mode of 
governance, but they are discontented with the way their own system is 
currently operating. The dissatisfied democrats can be viewed as less a 
threat to, than a force for, reform and improvement of democratic 
processes and structures ... 

Klingemann, 1999, 32 

... what we need is to create an index to measure how well Parliament is 
performing and what we expect by general consensus that a 21st century 
Parliament ought to be doing. This will, in turn, better enable Canadians 
to evaluate outcomes and deliverables by our MPs. 

Boyer, 2001. 

The evidence presented in Chapter 2 provides further substantiation for the 

proposition that voters today may have evolved considerably in comparison to voters in 

the past. But how does the changing Canadian electorate argument compare in relation to 

other prominent theories as an explanation for more general changes in political support? 

Harold Clarke and his colleagues (Clarke, Jenson, LeDuc and Pammet, 1996), for 

example, claim that Canada's unique system of party politics (i.e. the institutional 

argument) does more than merely account for electoral volatility; exposure to "decades of 

brokerage politics" also explains Canadians' disillusionment with electoral politics 

overall. Politicians and party leaders in particular, "bear the brunt of public displeasure;" 

not only are leaders the primary anchors of the brokerage system, but they are also its 

major casualties (p. 183).1 The purpose of this chapter is twofold. The first is to take a 

more thorough inventory of what Canadians like and dislike about their current system of 

representative democracy, and the second is to examine how the brokerage theory and the 
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changing Canadian electorate thesis compare to other competing explanations of 

declining political support. 

At issue here is not so much the suggestion that Canadians may be more 

dissatisfied with certain aspects of their political system. Indeed, indications of this sort 

have been more or less prevalent since the early '80s (see, for example, Blais and 

Gidengil, 1991; Nevitte, 1996 and Nevitte, Blais, Gidengil and Nadeau, 2000). Rather, 

what is more contentious is the implication that these shifts might somehow be specific to 

Canada, in that they are due mainly to the uniquely Canadian brokerage system of party 

politics, and that they are limited primarily to the electoral context. 

Evidence from a number of advanced industrial democracies indicates that a sense 

of political malaise is a commonly recurring theme which seems to be affecting more 

than just the electoral domain (see, for example, Lipset and Schneider, 1983; Nye, 

Zelikow and King, 1997; Norris, 1999; and Pharr and Putnam, 2000). It may be, 

therefore, that any disenchantment that Canadians feel toward their political system is 

much more pervasive than what Clarke and his colleagues suggest and that it might not 

be due entirely to reasons that are country-specific or for that matter, institutionally

based. It is plausible, in other words, that these orientations may also be partly reflective 

of the same types of structural and secular trends that have been linked to declining 

political support in various other post-industrial states (Inglehart, 1977, 1990, 1997; 

Dalton, 1996; Pharr and Putnam, 2000). 

Again, it is important to be perfectly clear: this is not to deny that institutions 

matter. Indeed, as Norris (1999a) so succinctly states: "one of the basic assumptions of 
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'new institutionalism' is that individual behaviour is constrained and channeled by its 

rule-based context" (p. 238). Still, institutional explanations alone cannot account for the 

entire story; a more complete understanding of the dynamics within any particular 

political system must also take into consideration changes in society.2 It may be, for 

instance, that improvements in cognitive mobilization, complemented by changes in 

value orientations (Nevitte, 1996; Inglehart, Nevitte and Basanez, 1996), have provided 

citizens with the wherewithal and inspiration needed to be more critical of their political 

authorities (Inglehart, 1999). And this in turn may be contributing to more than just a 

frustration with electoral politics. 

How satisfied are Canadians with their current system of democracy? And which 

particular aspects of their political system are they most critical of? Does the evidence 

point to an imminent crisis of political support? What are the key forces behind these 

trends? And to what extent do Canadians perceive their current system of government as 

being sufficiently responsive to their needs and demands? 

The State of Political Support in Canada 

Prior to delving directly into the relevant data, it is necessary rust to note that 

citizens' assessments of their system of governance might not always be "of a piece" 

(Kornberg and Clarke, 1992; Norris 1999). Publics can, and do, "distinguish between 

different levels of the regime, often believing strongly in democratic values, for example, 

while proving critical of the way that democratic governments work in practice" (Norris, 

1999a:9; Klingemann, 1999; Dalton, 1999). Figure 3.1 presents a compressed framework 
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illustrating a range of different possibilities. It is conceivable, for instance, that citizens 

may differentiate between their assessments of political actors and their feelings toward 

political institutions. Likewise, at a more abstract level, they may defer to an entirely 

separate set of views to describe the overall system of democracy and their respective 

political communities. 

- Figure 3.1 about here-

Furthermore, it is also possible that within each of these levels, citizens may feel 

more favourably about certain aspects than others. For example, if Clarke and his 

colleagues (1996) are correct in suggesting that party leaders bear the brunt of the 

public's displeasure, then we might expect Canadians to discriminate between their 

assessments of party leaders and local candidates. In the same way, citizens may be 

supportive of certain governmental institutions, but more opposed to others. And even 

citizens who do not look favourably upon the workings of their current democracy may 

nonetheless be committed to maintaining the nation as a whole. Moreover, for certain 

sub-groups, such as sovereignists in Quebec, it may be their provincial community that 

they support more so than anything else. 

Lastly, although issues of causality are often difficult to resolve, it is entirely 

reasonable to expect that assessments at one level might influence those in another. In 

Canada, for example, it has frequently been suggested that political support most likely 

flows in an upwardly direction (Kornberg and Clarke, 1992; Clarke, Kornberg and 

Wearing, 2000). In other words, support for political actors is thought to affect support 

for regime institutions, which in turn is expected to influence support for the overall 
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Figure 3.1: A Framework of Levels of Political Support in Canada 

SUPPORT FOR THE
 
POLITICAL COMMUNITY
 

AND THE DEMOCRATIC SYSTEM
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• orientations toward horne province 
• support for the workings of democracy 

REGIME INSTITUTIO S 

• political parties 
• federal government 
• provincial government 
• civil service 
• police 
• armed forces 

POLITICAL ACTORS 

• party leaders 
• local candidates 

Note: This framework is a modified version of several earlier models presented by Easton (1965,1975), 
Kornberg and Clarke (1992) and orris (1999). 
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democratic system and broader political communities. While this pattern remains largely 

suggestive, it seems, nonetheless, to be widely accepted. 

Bearing these distinctions in mind, therefore, the most logical place to start would 

be by examining Canadians attitudes toward their political actors. As part of the CES, 

respondents are frequently asked to employ an arbitrary measuring device known as a 

"feeling thermometer" to indicate how they feel about various politicians. The realm of 

possible responses is usually diverse, ranging anywhere from the lowest possible rating 

of "0," to the most favourable rating of "100," depending on the candidate or leader in 

question. Generally, however, the higher the score, the more popular the politician. 

- Figure 3.2 about here 

Figure 3.2 compares average party leader ratings over time. On the whole, two 

main findings stand out. The first is that regardless of political affiliation, or the fact that 

government leaders generally rate as being more popular than opposition leaders, support 

for party leaders tends usually to hover around the neutral mark, meaning that they are 

typically neither exceedingly liked nor strongly disliked. Second, on an individual basis, 

the most prevailing pattern indicates that virtually all federal leaders become less popular 

over time. In fact, over the span of the last 25 years or so, there has been only one 

instance where a party leader actually increased in popularity during his term in office. 

And even Ed Broadbent, by the time he finally resigned as the leader of the federal NDP, 

had become less popular than he was when he first started (Clarke et al., 1996; Gidengil, 

Blais, Nadeau and Nevitte, 2000). 

By and large, however, it is typically when new leaders first emerge victorious 
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Figure 3.2: Average Party Leader Ratings 
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from a successful leadership convention that we often see a sustained boost in their 

thermometer ratings (such as, for example, between 1980-84 when former Prime Minister 

Brian Mulroney took over as leader of the federal Conservative party, and between 1988

93, when the current Prime Minister, Jean Chretien first assumed the leadership of the 

federal Liberals).3 But even a change in leadership does not always show up on the 

longitudinal trends. The Liberal's John Turner, and the Conservative's Kim Campbell, 

are a clear testament to that fact. Moreover, both the NDP and the Bloc Quebecois (BQ), 

despite having changed leaders twice over the last three elections, have consistently lost 

ground when it comes to party leader ratings. In some ways, then, it appears as if the 

Canadian public is becoming more critical in their assessments of party leaders. 

Indeed, when we aggregate each party's leadership ratings into one composite 

measure, a clear and significant trend emerges. Since 1984, that is in the aftermath of 

"Trudeaumania," average leadership ratings overall have declined by more than 10%. 

Clearly, today's leaders are not seen by Canadians as being in the same league as their 

predecessors. Indeed, for the first time in at least two and a half decades, the average 

popularity of all party leaders combined has fallen to below the neutral point. Of course, 

there is the possibility that this finding may be partly skewed by the recent emergence of 

two new regional parties - the BQ and Reform (now known as Canadian Alliance)

whose leaders might not be as appealing outside of their respective regional strongholds. 

A more detailed regional breakdown of these data (see Table 3.A in Appendix 3), 

however, confirms that this is not the case. While it is true that leaders' popularity varies 

across the country,4 the evidence consistently shows that those who manage to stick it out 
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over consecutive elections eventually become less popular over time, even within their 

respective regional strongholds.s In fact, beginning in the mid-'80s, and more 

consistently throughout the '90s, both government and opposition leaders have had a 

much rougher time retaining their popularity despite having served in their official 

capacities for shorter periods of time, 

Current Prime Minister, Jean Chretien, for example, would appear on average to 

have been relatively popular in virtually all regions of the country except for his native 

Quebec. However, the cross-time evidence shows that despite having served in this 

capacity for a shorter amount of time, the current PM seems to be losing his popularity at 

a much faster rate than did his predecessor, Pierre Trudeau, particularly in regions such as 

Quebec and the Atlantic. The same goes for opposition party leaders, such as Preston 

Manning. In approximately three and a half years time (that is between 1993 and 1997), 

Manning became four times as unpopular as Broadbent did over a much longer span of 

nine years, and three times as unpopular as Turner did between 1984 and 1988. 

Moreover, in certain regions of the country, such as Quebec, the differences are even 

more striking. Based on these data, therefore, it seems that in addition to becoming more 

critical, Canadians may also be growing less patient with their party leaders. Whether or 

not these trends are generalizable to all politicians, however, is difficult to tell until we 

look more closely at how Canadians evaluate their local candidates. 

- Figure 3.3 about here-

Relying once again on the results of a feeling thermometer, Figure 3.3 tracks the 

way Canadians have rated their various Members of Parliament (MPs) over the past 23 
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Figure 3.3: Average Local Candidate Ratings 
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Note also that in 1993 and 1997, Quebecers were not asked to rate Reform candidates, whereas voters in the rest of
 
Canada were not asked to rate BQ candidates.
 

Ratings overall are an average of Liberal, PC, NOP, Refonn & BQ candidate ratings
 
(Cronbach's alpha for Quebec as well as the rest of Canada =.5; n=6,832).
 
Liberal ratings include only the ratings for Liberal candidates (Beta=-.05, p<.OI; n=II,171)
 
PC ratings include only the ratings for PC candidates (Beta=-.16, p<.OI; n=10,730)
 
NDP ratings include only the ratings for NOP candidates (Beta=-.05, p<.OI; n=8,607)
 
Reform ratings include only the ratings for Refonn candidates (Beta=-. 16, p<.OI; n=2,798)
 
BQ ratings include only the ratings for BQ candidates (Beta=-.26, p<.OI; n=945)
 

Source: 1974-1997 Canadian Election Studies
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years. In many respects, these findings are quite similar to those for party leaders. On 

average, local candidate ratings tend also to fluctuate around the neutral point, although 

NDP candidates have consistently ranked much lower among Canadian voters than 

candidates for all the other major parties. And, while government MPs are generally 

more popular than opposition MPs, we do find brief instances (primarily during periods 

of change in governments) where the inverse is true. Aberrations of this sort, however, 

are to be expected given the sporadic nature of these data, and therefore, should not be 

misconstrued as being at odds with the more typical pattern. 

Furthermore, because in this instance the results for anyone party may pertain to 

evaluations of literally hundreds of different candidates, it is difficult to say with any 

accuracy whether all local candidates, like party leaders, eventually become less popular 

over time. What these data do show, however, is that during the span of the three most 

recent elections, average local candidate ratings overall (that is for all parties combined), 

have dropped by 10% to well below the neutral mark. Moreover, the many consistencies 

between these findings and those for party leaders raise the strong possibility that the two 

are related. 

- Figure 3.4 about here 

Figure 3.4 verifies that support for local candidates vanes quite closely with 

support for party leaders; the more citizens dislike a party's leader, the less likely they are 

to support its local candidates. Indeed, the strength of this relationship appears even 

stronger today (Beta=.61) than it was in the 1970s (Beta=.54). Regardless of the 
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Figure 3.4: Average Local Candidate Ratings 
by Average Party Leader Ratings 
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province in which they live, virtually all Canadians seem to be becoming gradually less 

fond of their politicians over time. 

On this point, therefore, it appears that Clarke and his colleagues (1996) may be 

precisely on the mark. However, the question still remains: What else (if anything) do 

Canadians dislike about their current political system? And how do worsening 

perceptions of politicians influence political support overall? 

In their recent book, A Polity on the Edge, Clarke et al. (2000) suggest that due to 

the expansion of mass communications and especially the advent of television, politicians 

of "major elected offices" (particularly party leaders, both governing and opposition), 

serve as a kind of prism through which citizens judge and evaluate the broader political 

system. Thus, the inherent danger that lurks behind a citizenry that increasingly dislikes 

its politicians is that the chances are greater that citizens may eventually develop negative 

sentiments toward other aspects of the political system. For example, "by becoming a 

virtual 'poster boy' for the seeming inability of a party to govern effectively during almost 

a decade in office," former Conservative Prime Minister, Brian Mulroney, "may well 

have significantly eroded the public's affection for and confidence in parties more 

generally" (Clarke et aI., 2000, p. 298). 

- Figure 3.5 about here-

Figure 3.5 exammes the period since the mid-'70s to trace how Canadians' 

assessments of their political parties have stood up over time. Not surprisingly, the 

fmdings indicate that nationally, certain parties receive much stronger thermometer 

ratings than others. Over the last 25 years or so, it has generally been either the Liberals 
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Figure 3.5: Average Party Ratings
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or the Conservatives that have taken turns being the most popular party in the land until 

well below the neutral mark and has remained there ever since, despite signs of a possible 

improvement in the party's ratings leading up to the 1997 election.6 

Note, however, that even the once powerful Liberal party seems of late to be 

having greater difficulty retaining its popularity for any extended length of time. 

Between 1993 and 1997, for example, after having been in office for just under one full 

term, the Liberals suffered an average loss of 8 points in their popular appeal. This 

finding is especially revealing when one considers that prior to 1988, the Liberals lost 

only a total of 12 points in their average thermometer ratings over a much longer span of 

14 years. Certainly, it is not because the Liberals were becoming more popular that they 

were re-elected in 1997. Moreover, the preliminary results suggest that it is not why the 

Liberals prevailed again in 2000 (Blais, Gidengil, Nevitte and Nadeau, 2001). Rather, the 

more likely scenario is that the Liberals were perceived by voters as being the best among 

a bad lot. 

Smaller parties such as the NDP, the Reform party and the BQ seem to be faring 

even worse. For one thing, these parties are never perceived in the aggregate as being 

anything more than sub-par. The NDP, for example, began its descent in popular support 

during the 1980s and has become even less popular since 1988. As well, both the Reform 

party, and particularly the BQ (although this is perhaps to be expected given the latter's 

unique focus on just Quebec) have declined sharply in national standings since arriving 

into federal politics in 1993. On the whole, then, no party seems entirely exempt from 

what appears, overall, to be a pervasive downward trend. Beginning around the same 
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time as does the decline in support for politicians, average party ratings on mass have 

fallen by a total of 12 points since 1988. The net result is that on a comparative basis, 

parties are even less popular today than political actors. 

But party support in Canada is said to be geographically fragmented (see, for 

example, Gidengil, Blais, Nadeau and Nevitte, 1999) and thus, it stands to reason that 

some parties may be more popular and better placed to retain their appeal in certain 

territories as opposed to others. The results of a more detailed regional breakdown of 

these data (see Table 3.B in Appendix 3), for example, shows that the Liberals are clearly 

more popular east of Manitoba than they are in either Saskatchewan, Alberta or British 

Columbia. Similarly, the Tories seem to be most liked in the Atlantic region, the NDP in 

provinces such as Nova Scotia, Manitoba and Saskatchewan, the Reform party in the 

West (particularly in Alberta) and the Bloc, not surprisingly, in Quebec, primarily among 

Francophones. 

What is most striking about these more detailed results, however, is that even 

within their respective regional strongholds, the cross-time evidence shows that most 

parties have either struggled to maintain their popularity or have become significantly 

less popular over time. The only exception seems to be the Liberals, who despite having 

had their fair share of problems in the Atlantic provinces and Quebec, have actually 

become more popular in Ontario and more surprisingly, in the West. Still, in the majority 

of cases (70%) for which cross-time data exists, we find that average party ratings have 

become progressively worse. Moreover, party ratings overall have declined significantly 

across all 10 provinces. 
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- Figure 3.6 about here-

Figure 3.6 confinns that support for political parties varies closely with support 

for politicians. As politicians become less popular, so do political parties. The fmdings 

are remarkably consistent throughout all provinces and this relationship appears even 

more powerful today (Beta=.82), than it was during the '70s (Beta=.76). 

Is There a Crisis Brewing in Canadian Politics? 

According to the preceding results, it seems that not only have Canadians become 

more disillusioned with their politicians but that this, in turn, as Clarke et al., (2000) 

suggest, has also helped to detract from support for political parties. Whether or not 

these two developments alone constitute a crisis in Canadian politics, however, as Clarke 

and his colleagues seem to suggest (1996: 174), is difficult to tell. For one thing, the 

possibility still exists, no matter how remote, that these data may simply be a temporary 

artifact of citizens reacting negatively to a few "bad apples". It is important, in other 

words, not to forget that "evaluations of individual politicians or public support for 

particular political parties is the most specific and short-tenn measure of political 

support" (Dalton, 1999: 62). Knowing what we do about how politicians and parties can 

"come and go with swings of the electoral pendulum," a more compelling test of the true 

state of political support also necessitates looking more broadly, beyond the electoral 

arena, at how the public perceives other less personal institutions, such as parliament (or 

government), the civil service, the police or the army. It is institutions such as these, 
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Newton and Norris (2000) argue, that "are the pillars of society. If they begin to crumble, 

then, there is, indeed, a cause for concern" (p. 53). 

That is not to deny, of course, that there are good theoretical reasons to suppose 

that any dissatisfaction that citizens may harbour through their experiences within the 

electoral arena, might eventually spill over and affect their more diffuse support for other 

regime institutions, and possibly even the entire political system. Miller and Listhaug 

(1990), for example, find that in parts of Europe and the United States, the erosion in 

political support has spread well beyond a mere dissatisfaction with current incumbents: 

"where there are major problems with mass political parties," they argue, "confidence in 

government and support for regimes will likely suffer" (p. 383). Moreover, in Canada, 

Kornberg and Clarke (1992) contend that because governing authorities and the national 

regime are generally perceived as being more or less synonymous, the chances are fairly 

good that when citizens are not happy with politicians, they are also not likely to be 

happy with the government institutions. 

What we expect to find in theory, however, and what we often end up finding in 

reality do not always coincide. Some studies, for example, provide unequivocal evidence 

to suggest that public confidence in a variety of traditionally hierarchical institutions 

(such as the armed forces, the police and political parties) has declined (Dalton, 1999, 

2000; Inglehart, 1997; 1999). Others, contend that the "problems of confidence have 

been more pervasive in the public than in the private sector" (Newton and Norris, 2000: 

56). And still others report that "there is no general trend either in the direction of 
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declining or increasing confidence in institutions" (Listhaug and Wiberg, 1995: 303; 

Klingemann and Fuchs, 1995; Kaase and Newton, 1995). 

- Figure 3.7 about here-

It should come as no surprise, therefore, to discover that the Canadian evidence, 

particularly the longitudinal trends, also do not conform to a consistent pattern. During 

the '80s, for example, data from the World Values Surveys (see Inglehart, Basafiez and 

Moreno, 1998) showed that Canadians had become an average of 7% less confident in 

various governmental institutions, such as parliament, the civil service, the armed forces 

and the police (see Nevitte, 1996: chapter 3). By the tum of the century, however, data 

from the CES suggest exactly the opposite; indeed, support for governmental institutions 

overall appears once again to have increased (+9%). Figure 3.7 indicates that between 

1993 and 1997, Canadians became an average of 10% more confident in both their 

federal and provincial governments, 11% more confident in the civil service and 5% 

more confident in the police. The most significant shifts occurred mainly in regions such 

as Quebec, Ontario and the West, whereas in the Atlantic, support for the provincial 

government actually declined (see Table 3.C in Appendix 3).7 

Notwithstanding these cross-time changes, however, the data in this case illustrate 

something even more extraordinary about the current state of political support in Canada, 

namely that Canadians have more confidence in those who enforce the law, than those 

who make the law.8 According to the most recent figures, only two in every five 

Canadians indicate that they have any confidence in either their governments or the civil 

service, whereas a strong majority express a great deal of confidence in both the police 
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Figure 3.7: Confidence in Governmental Institutions 
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and the armed forces. This is not to suggest that law enforcers have been entirely exempt 

from the public's discontent; indeed, over the last decade alone, confidence in Canada's 

armed forces declined by a substantial 11 %. This finding, however, is not overly 

surprising given the extended stream of negative media coverage the Canadian Military 

has received over its recent troubles with everything from aging equipment and the 

Somalia Affair, to various other accusations of military misconduct.9 Still, regardless of 

this decline, more than a majority of Canadians (56%) claim to have at least some 

confidence in the armed forces. Furthermore, a more detailed breakdown of this 

evidence (see Table 3.C in Appendix 3) all but confirms that even on a region-by-region 

basis, confidence in the police and armed forces consistently outweighs confidence in 

both governments and the civil service, although there are some additional nuances that 

also deserve mention. 

For instance, the most recent evidence shows that overall (refer here to the right

most column in Table 3.C), Quebecers are much less confident in governmental 

institutions than other Canadians. This is probably due in part to the bulk of negative 

experiences that Quebecers have had in their struggle for distinct cultural recognition and 

increased political independence. Although the aggregate numbers may indicate that 

Quebecers as a whole are in no way unique from other Canadians when it comes to 

support for the federal and provincial governments, a more in-depth probe shows that 

within Quebec, there exist clear differences between Anglophones, who place much 

greater confidence in the federal government, and Francophones, who seem to be 

increasingly more supportive of their provincial government. Of course, Francophones 
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are not the only ones who have a distinctly low opinion of the federal government; 

compared to Ontarians, even Atlantic and Western Canadians seem much less impressed. 

Still, Quebecers differ from other Canadians on these sets of attitudes in that they are not 

as confident in either the civil service or the police, and they (especially Francophones) 

exhibit much lower levels of confidence in the armed forces. 

- Figure 3.8 about here-

So, what are we to conclude from these findings? How serious are the problems 

currently facing the Canadian political system? Does the fact that most Canadians have 

relatively low levels of confidence in both their governments and the civil service - two 

of the country's major public law/policy making institutions - mean that we have a crisis 

in our system of governance? Certainly there is reason to suppose that this might 

contribute in some way to the detriment of overall regime stability, although we have yet 

to see any conclusive evidence to suggest that it has. Figure 3.8, for instance, shows that 

on average, most Canadians continue to remain quite supportive of both the nation as a 

whole, as well as their respective provinces. Although these sentiments vary from one 

region to the next, becoming much stronger in some parts of the country (such as Atlantic 

Canada and the West) and behaving less consistently in others,1O the data show only one 

clear exception to the rule: Francophones in Quebec have become significantly less 

supportive of Canada over time. I I Beyond that, however, support for the overall political 

system throughout much of the country, and even within Quebec, remains either 

relatively consistent or appears to be on the rise. Nearly three in every four Canadians, 
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Figure 3.8: Support for Canada, the Provinces and the Democratic System 
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including an increasing number of Francophones, indicate that they are "satisfied with the 

way that democracy works in Canada." 

Thus, while it is important, as Howe and Northrup (2000) suggest, "not to 

overstate the magnitude of the problem," it is at the same time also equally important that 

we not become too complacent when making "general assessments of the health of 

Canadian democracy" (p. 6-7). Comparisons with data from the Eurobarometer surveys 

(see Dalton, 2000a), for example, indicate that Canadians are not as satisfied with their 

democracy as are citizens in some European states, such as Norway, Luxembourg and 

Denmark (Nadeau, 2001-forthcoming). Furthermore, as Abramson and Inglehart (1998) 

note, the indicator used to tap citizens' "satisfaction with democracy" is a "hybrid" 

question, "and insofar as the responses are evaluations of democracy, we would expect to 

fmd a rising trend, not a falling trend over time" (p. 189). In other words, it is possible 

that people may simply be responding to what they think is ideal in theory, and not really 

to how the system works in practice. Howe and Northrup's (2000) study, for example, 

indicates that when Canadians are asked about how satisfied they are with the way that 

"government and politics" works in Canada, "satisfaction drops markedly." (p. 7). 

In retrospect, it is not immediately clear what to make of these results. At the 

most specific level, support for both politicians and political parties appears to be in 

decline, and voters would appear to be growing more critical and less patient with their 

major political actors. However, one can never be entirely certain whether this shift is 

simply an artifact of a few bad experiences or whether it reflects a more deep-seated 

erosion of political support. Only time will tell for sure. Conversely, if we look to the 
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most diffuse level, the situation appears to be relatively well at hand: most Canadians 

remain quite committed to both their national and provincial communities, and overall, 

satisfaction with the Canadian system of democracy seems to be on the rise. However, 

cross-national comparisons suggest that Canadians are not as satisfied with their 

democracy as are some Europeans and that the indicator tapping "satisfaction with 

democracy" may not accurately assess what Canadians truly think about how their system 

works. 

It may be, therefore, that Newton and Norris (2000) are quite correct III 

suggesting that "confidence in governmental institutions" is by far the best measure we 

have for gauging the public's underlying sentiments toward their political system. Were 

we to accept this argument, then there may be reasonable cause for concern, not because 

confidence in governmental institutions has declined, but because most Canadians have 

relatively little or no confidence in either their federaVprovincial governments, or their 

civil service. In fact, when compared to institutions such as the police and the armed 

forces, the evidence shows that most Canadians place more confidence in those who 

enforce the law, than those who make the law. And while this may not be sufficient 

evidence to indicate that there is currently a crisis brewing in Canadian politics, as 

Putnam and his colleagues (putnam, Pharr, and Dalton, 2000) contend, it certainly seems 

reasonable to suggest "that all is not well" (p. 27). Moreover, as Nadeau (2001

forthcoming) points out, satisfaction with the Canadian political system is heavily 

contingent upon how citizens feel about government institutions, and as such, should 

confidence levels continue to remain low, or should they begin once again to decline as 
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they did in the '80s, it is quite conceivable that at some point they may begin to detract 

from overall support for the current system of representative democracy. Eventually, it 

may be more than just Francophones who appear less supportive of the country as a 

whole. 12 Thus, it is imperative that we try to develop a clearer understanding of what it is 

that drives this trend. 

Why do Citizens Lack Confidence in Certain Governmental Institutions? 

For well over a decade now, the scholars have examined why citizens in many 

representative democracies are more disillusioned with politics. A large part of that 

debate has focused extensively on the public's declining (or lack of) confidence in 

governmental institutions (see, for example, Lipset and Schneider, 1983; Nye et a!., 

1997; Norris, 1999; and Pharr and Putnam, 2000). Some of the more prominent 

arguments currently within the literature suggest that the problem may be largely 

country-specific and institutionally-based (Norris, 1999b; King, 1997; Clarke et al., 1996; 

Miller and Listhaug, 1990). Others contend that it may be driven purely by sluggish 

economies (Alesina and Wacziarg, 2000; McAllister, 1999; Lawrence, 1997; Clarke, Dutt 

and Kornberg, 1993; Lockerbie, 1993; Kornberg and Clarke, 1992; Finkel, Muller and 

Seligson, 1989). And still others propose that disenchantment with political institutions 

might be the product of more deep-rooted changes in society (Dalton, 2000, 1996; 

Inglehart, 1999, 1997; 1997a; Nevitte, 1996; Putnam, et a!., 2000; Pharr, Putnam and 

Dalton, 2000). This section begins by outlining the logic behind each of these arguments 
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and then proceeds to evaluate which of these explanations most applies to the Canadian 

case. 

The Institutional Argument: 

The first major theory contends that institutional confidence is closely intertwined 

(or perhaps even constrained) by a country's institutional design. In other words, it is the 

"rules of the game" - i.e., whether a country has a strong tradition of civil liberties, a 

majoritarian or proportional electoral system, a federal or unitary framework, a 

presidential or parliamentary executive structure - that are especially relevant because 

they predetermine what is politically possible and thereby structure people's opinions on 

what to expect. Norris (1999), for instance, finds that "institutional confidence is most 

likely to be highest in parliamentary democracies characterized by plurality electoral 

systems, two-party or moderate multi-party systems and unitary states" (p.233). 

Furthermore, Miller and Listhaug (1990) report that although neither multi-party nor two

party systems are exempt from potential losses in political support, "flexible multi-party 

systems may cope more effectively over the long run than restrictive systems, whether 

multi-party or two-party" (p. 383). The key point, therefore, is that institutions are 

anything but neutral and that the nature of party competition, among other things, plays 

an extremely important role in influencing how citizens perceive their political system. 

In Canada, the most well-known variant of the institutional argument comes from 

Harold Clarke and his colleagues (1996) who claim that much of the anger that 

Canadians feel toward their political system results in large part from their experiences 

with Canada's unique system of party politics. Because Canadian parties generally seek 
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to "broker" a broad basis of support, they rarely commit to presenting voters with any 

clear and distinct policy alternatives. Contrary to what Miller and Listhaug (1990) 

propose, Clarke et ai., (1996) argue that in Canada, the flexible party system and the 

resulting "displacement of policy discussion from the electoral arena [actually] dampens 

voters' hopes for satisfaction from elections" (Clarke et al., 1996: 21-22)13. Many 

Canadians conceive of their federal parties as being very similar and consequently "they 

give the parties exceedingly low marks for their contribution to democratic debate and 

the presentation of alternative futures" (p. 176-177). 

- Figure 3.9 about here-

This problem, according to Figure 3.9, seems only to be getting progressively 

worse. Since the mid-'60s and '70s, the proportion of Canadians disagreeing with the 

claim that "all federal parties are basically the same; there isn't really a choice," has fallen 

sharply by 18%. The most recent results indicate that no more than half of the Canadian 

public believes that it has any real partisan choice. Moreover, in some regions of the 

country, such as Atlantic Canada and Quebec, that proportion is even less (45% and 37% 

respectively). 

Add to that the fact that even when Canadian parties do decide to take clear and 

distinct positions during an election campaign, such as the Liberals and Conservatives did 

in 1988 over the issue of free trade with the U.S. (see Johnston, Blais, Brady and Crete, 

1992), policy reversals are not uncommon. For instance, before they were returned to 

government in 1993, the Liberals had campaigned vigorously against free trade. But 

almost immediately after they were elected, one of their first official acts was to sign the 
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Figure 3.9: Canadians who disagree that "all federal parties are basically the same; 
there isn't really a choice" 
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North American Free Trade Agreement (Clarke et a/., 1996). Similarly, prior to that 

same election, Liberal leader Jean Chretien claimed that if elected, his party would 

eliminate the tremendously unpopular Goods and Services Tax (GST). Yet despite 

having won three consecutive majorities since, the GST still remains in effect to this 

day.14 

It is experiences such as these, Clarke and his colleagues believe, that help to 

exacerbate the public's discontent. Most Canadians (57%), for example, are of the view 

that parties can only be trusted to keep their election promises "some of the time," and at 

least a third of Canadians (33%) are even more far gone, believing instead that parties can 

"hardly ever" be counted upon to carry through with what they say they are going to do. 15 

The result is that brokerage parties typically end-up taking on the personalities of 

their leaders. This "ensures that any policy discussion occurs around the public 

utterances and personal skills of these few persons, and that their character and public 

confidence in their ability to carry out policy becomes inextricably intertwined with the 

consideration of the electoral issues themselves" (Clarke et al., 1996: 183). 

Consequently, most citizens tend to "place the blame for their distress squarely at the 

door of politicians, especially those practicing brokerage politics" (p. 179). And similar 

to how the deteriorating popularity of politicians contributes to the declining appeal of 

political parties (see Figure 3.6) this theory implies that this same process may also 

detract from public support for other political institutions. 
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Economic Considerations: 

A second potential explanation for the public's political discontent may have to do 

with concerns relating to the economy. Scholars such as Seymour Martin Lipset (1959, 

1994) have long argued that in democratic regimes, political legitimacy hinges heavily on 

a successful economy. Furthermore, scores of electoral studies conducted world-wide (in 

Europe, the United States and Canada) have shown that both macro-economic conditions 

(see, for example, Clarke and Whiteley, 1990; Clarke, Rapkin and Stewart, 1994; Nadeau 

and Blais, 1993, 1995; Archer and Johnson, 1988) and citizens' subjective evaluations of 

economic performance (Lewis-Beck, 1988; Clarke and Stewart, 1995; Fiorina, 1981; 

Clarke, et ai., 2000; Clarke and Kornberg, 1994, 1992) have strong and significant effects 

on both support for politicians and political parties. Thus, it may not be too great a leap, 

McAllister (1999) argues, to suppose that the economy might "also have some influence 

on popular confidence in democratic institutions" (p.188). 

Although definitive studies on this topic have not been conducted, preliminary 

work suggests that the impact of macro-economic indicators, such as unemployment, 

inflation and economic growth per capita, is limited at best (see, for example, McAllister, 

1999; Lawrence, 1997; Clarke, Dutt, and Kornberg, 1993; Finkel, Muller and Seligson, 

1989). Moreover, objective economic conditions do not always make for an ideal fit. 

Consider the case of the U.S., for instance, where institutional confidence declined during 

the mid-'60s and '70s, despite a strong period of economic growth, and increased during 

the '80s, when the economy was in fact in recession (Nye, Jr., 1997). Furthennore, if we 

accept gains and losses in the welfare state (i.e. social program spending) as another 
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potential objective measure of macro-economiC performance (see, for example, 

Katzenstein, 2000; Pacek and Radcliff, 1995), the same type of argument could also be 

made for the Canadian case. Institutional confidence in Canada declined during the '80s 

(Nevitte, 1996), despite the fact that social program spending during that time was still 

relatively intact. And it increased during the '90s (see Figure 3.7), when spending on 

programs was reduced drastically, both federally (phillips, 1995) and provincially 

(Cooper and Kanji, 2000) 

In addition, while this may not always hold true (see, Mattila, 1996), in Canada at 

least, it has been argued that "judgements about the government's economic performance 

tend to be asymmetric, [i.e.] people are less willing to praise government when things are 

going well than they are to blame it when they are going poorly" (Kornberg and Clarke, 

1992: 246). What is more, Canadians are also found to have short memories (Nadeau 

and Blais, 1993), which means that even when objective indicators such as the 

unemployment rate improve, that in itself is no guarantee that citizens will remember 

how economic conditions have changed when evaluating their political regime (Nevitte et 

al., 2000; Nadeau, Blais, Nevitte, Gidengil, 2000). 

It is for reasons such as these that some scholars contend that it is what people 

perceive their government has done for the economy that truly counts (Putnam et al., 

2000; Nevitte et aI., 2000). And although there may be some disagreement as to which 

particular outlooks matter the most (Lewis-Beck, 1988; Norpoth, 1996; Lockerbie, 1993) 

in Canada at least, a consistent argument has been that because parties rarely present 

distinct alternative futures, "retrospective judgements about the economy and an 
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incumbent governments' ability to manage it will dominate the support process" 

(Kornberg and Clarke, 1992: 249). Although personal economic circumstances are not 

expected to weigh as heavily as sociotropic (or collective) concerns, egocentric 

judgements are nonetheless expected to have at least some indirect impact through 

"evaluations of the national economy" (Clarke and Stewart, 1996: 209). 

- Figure 3.10 about here 

But what does the evidence suggest? Have Canadians generally been pleased 

with the way their federal governments have handled the economy? Figure 3.10 shows 

that while there are certain exceptions, in two out of three instances, an increasing 

number of Canadians perceive their federal governments' policies as having had a 

negative effect on the economy. For example, over the last decade or so, the proportion 

of Canadians blaming the federal government's policies for their own worsemng 

economic circumstances has more than doubled to one in every three (33%). And if the 

magnitude of change is any indication, it is citizens in traditionally "have not" regions, 

such as the Atlantic and Quebec who seem to have been affected the most. Due probably 

to hard-hitting policies such as the GST, the scaling back of employment benefits, and the 

reduction in federal transfer payments, these perceptions could have an important 

influence on people's sociotropic evaluations of the economy, which in tum may have an 

impact on broader political support. 

Note, however, that sociotropic evaluations do not always coincide. For example, 

Canadians have diametrically opposing views on how the federal government's policies 

have affected their provincial and national economies. An increasing number of 
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Canadians (+26%), particularly in regions such as Ontario, the Atlantic and Quebec, 

believe that federal policies have had a negative affect on their provincial economy. On 

the other hand, plausibly because the federal government has recently managed to put its 

own fiscal house in order, fewer Canadians today (-22%), particularly those in the 

Northern Territories, maintain that federal policies have a negative effect on the national 

economy. That said, however, one in every three Canadians still blames the federal 

government for what they perceive to be a worsening fiscal situation overall. Based on 

these data, therefore, it is entirely reasonable to expect that for some Canadians, 

economic considerations (to the extent that they are relevant) might playa significant role 

in detracting from their support for political institutions. 

The Modernization/Postmodernization Thesis: 

A third prospective explanation that may also be relevant in this case is the fact 

that Canadians, themselves, appear to be changing in ways that might affect how they 

evaluate their political institutions. Inglehart (2000), for example, argues that "mass 

values and attitudes are a major influence on whether or not democratic institutions 

survive in a given society" (p.225). Moreover, evidence from a variety of countries 

(Canada included) shows that citizen's values have been shifting in ways that impact how 

they scrutinize politics (Inglehart, 1997a, 1999, 1999a, 2000; Ing1ehart et ai., 1996; 

Abramson and Inglehart, 1995). For instance, from the preceding analysis, it would 

appear that Canadians may have become progressively more critical and less patient 

when it comes to their politicians and political parties. 
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One key aspect of this transformation seems to be the strong association between 

increased economic development and a declining tendency for mass publics to respect 

hierarchical forms of authority. Inglehart's (1993; 1997) modernizationJpost

modernization thesis is predicated on the probabilistic notion that economic development 

leads eventually to cultural change, which in turn affects the way that mass publics view 

the political world (also see, Inglehart and Baker, 2000). As industrial societies develop 

and reach a certain level of economic security, the political cultures within these societies 

(and mass values) start to become less compatible with the traditionally authoritarian and 

highly bureaucratic government institutions that came into being during the industrial 

age. Consequently postrnodem societies, Inglehart (1997) contends, are "characterized 

by the decline of hierarchical institutions and rigid social norms, and the expansion of the 

realm of individual choice and mass participation" (p. 29-30). 

This process, however, is not entirely linear: "economic development," according 

to Inglehart and others (Inglehart, Basafiez and Moreno, 1998), "leads to two successive 

trajectories, Modernization and Postrnodemization" (p.9). The first phase commences 

when developing societies start to achieve greater economic growth through processes 

such as industrialization, urbanization and occupational specialization. This in turn 

precipitates a shift away from traditional religious values to an increasing acceptance of 

rational-bureaucratic norms. At a certain point, however, the subjective benefits that 

citizens derive from increased economic security begin to approach a point of 

diminishing returns and it is at this stage that societies enter the postrnodem phase, and 
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that mass values, societal nOTInS and political outlooks begin to change in very different 

ways. 

The major distinction between industrial and postindustrial societies IS the 

growing number of postmaterialists. "The values of Western publics," Inglehart (1990) 

argues, "have been shifting from an overwhelming emphasis on material well-being and 

physical security [i.e. materialist values] toward a greater emphasis on the quality of life 

[or postmaterialist values]" (p.5). Theoretically, the materialist/postmaterialist value 

divide is grounded upon two core hypotheses: the "scarcity" hypothesis, which maintains 

that postmaterialism is a function of increased economic security, and the "socialization" 

hypothesis, which holds that the shift toward postmaterialist values is a slow and gradual 

process that is attributable mostly to inter-generational change (Inglehart, 1977; 1990). 

While both have been fiercely contested in the past (Clarke and Dutt, 1991; Clarke, Dutt 

and Rapkin, 1997; Clarke, Kornberg, McIntyre, Bauer-Kaase and Kaase, 1999; B5ltken 

and Jagodzinski, 1985; vanDeth, 1983; and Shively, 1991) Inglehart and his colleagues 

continue to provide massive quantities of data to empirically justifY their claim that 

postindustrial publics are indeed becoming increasingly more postmaterial (see, for 

example, Inglehart, 1971, 1981, 1997; Abramson and Inglehart, 1986, 1987, 1992, 1995). 

- Figure 3.11 about here-

They do admit, however, that this trend may not always be consistent, as is 

demonstrated here by the Canadian evidence presented in Figure 3.11, but that is to be 

expected given that postmaterialist values are believed to be sensitive to down turns in 

the economy. "Inglehart's theory predicts that economic and physical insecurity [which 
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Figure 3.11: Postmaterialist Value Orientations in Canada 
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may be induced by the sorts of budgetary cutbacks that were imposed on Canadians by 

their governments during the mid-'90s] will tend to depress the proportion of 

postmaterialists and that relatively secure conditions will be conducive to increases in 

postmaterialism" (lnglehart and Abramson, 1994: 341; 1999). Thus, if we look more 

longitudinally at the overall evidence, we find that compared to the early '80s, the 

proportion of postmaterialists in Canada during the '90s has gradually increased by 4%. 

Currently, an average of one in every five Canadians qualifies as being postmaterialist. 16 

On the whole, however, the shift toward postmaterialism is but one of a number 

of new developments in postmodem societies. There are others as well, all of which "are 

characterized by their age-related differences and their linkages with 

materialist/postmaterialist values" (Inglehart et a/., 1998: 11). As alluded to above, one 

particularly pervasive attribute of postmodem society is a declining emphasis on 

authority (see Inglehart, 1997, 1999; Dalton, 2000). Evidence from more than 35 

countries around the globe indicates that over the last two decades, citizens have become 

an average of 6% less deferential (Inglehart, 1999: 249). Moreover, in Canada, the 

evidence from the '80s suggests that this shift has been close to two times that amount 

(Nevitte, 1996). Furthermore, the more recent evidence from the CES shows in virtually 

all regions of the country, postmaterialists are among the least respecting of authority (see 

Table 3.D in Appendix 3).17 Based on this evidence, therefore, it is plausible that the rise 

in postmaterialist values and their resulting impact on attitudes toward authority could 

also be at least partly to blame for low levels of institutional confidence. 
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Subjective Evaluations ofGovernment Performance: 

The fourth and final argument, also a variant of the societal change hypothesis, 

begins by highlighting an important trend - namely that over the last 30 or 40 years, 

mass publics throughout the democratic world have become progressively less trusting of 

their political authorities (Nye et al., 1997; Dalton, 1999, 1996 - chapter 12). Although 

the supporting evidence in this case is not always consistent (Orren, 1997), and 

sometimes varies across different national settings (Listhaug, 1995), most of the 

longitudinal findings all seem to point to a similar downward pattern. And as is often the 

case, Canada is no exception to this rule. Between 1988 and 1993, for example, Clarke 

and his colleagues (1996), report that trust in Canadian politicians dropped by an 

astounding 17%. Moreover, Roese (2001-forthcoming) notes that compared to 1965, 

trust in the federal government has plummeted from what was once a fairly respectable 

high of 58% to the more recent low of33%. 

Thinking exclusively about the Canadian trends, one could conceivably provide 

any number of potential explanations for why this may be the case. It is possible, for 

instance, that these shifts might be partially attributable to what Clarke and his colleagues 

(1996) describe as a history of failed party promises and a more general dissatisfaction 

with the brokerage system of party politics. As Mancuso and others (Mancuso, Atkinson, 

Blais, Greene, Nevitte, 1998) can attest, "putting a public lie in the shape of a formal 

promise is one of the surest ways to offend the public" (p. 190). Then again, it may be 

the highest official in the land who is indirectly to blame (Savoie, 1999; 1999a). By 

governing from the "centre" (i.e. mainly through the Prime Minister's Office and the 
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Privy Council Office), and not always consulting with other cabinet members who serve, 

in part, as senior representatives of their respective regions, the Prime Minister (and a 

handful of courtiers) may have the effect of not only discounting, but possibly even 

alienating different parts of the country. Conversely, the anti-government rhetoric that is 

often spread by regionally-based opposition parties, such as Reform and the BQ probably 

does not help matters. And lastly, it is plausible that citizens and politicians simply do 

not see eye-to-eye on what the role of a political representative should be. According to 

David Docherty (1997, 2001-forthcoming) "the gap between the public and 

parliamentarians is not a result of a lazy legislative body, but rather members performing 

tasks the public writ large does not see as a priority, and not emphasizing those things the 

public thinks are more crucial to the representation process" (1999: 34). 

As compelling as each of these arguments are, however, it is important not to lose 

sight of the fact that declining levels of political trust is a broad-based trend that has been 

documented in several advanced industrial states. Therefore, as Roese (2001

forthcoming) recommends, it may prove even more profitable to "refrain from looking 

for causes that are unique to Canada," and to focus instead on searching for "causes that 

have impinged upon many Western nations over the same period of time" (p. 8). 

According to Susan Pharr and her colleagues (2000), a more generalizable model of 

declining public trust is likely to hinge on three core factors: the amount of information 

to which voters are exposed, the expectations (or standards) by which they judge their 

governments and ultimately, their subjective evaluations of government performance. 
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For example, one common argument that is commonly made is that improvements 

in mass communications and information technology have provided citizens worldwide 

with greater access to information about bad government performance (Putnam, et al., 

2000). In other words, it may not be politicians who are declining in caliber, but rather 

voters who are becoming better apprised of how their governments actually perform. The 

data presented in Chapters 1 and 2 are certainly consistent with such claims in that they 

indicate that Canadians may no longer be as politically naive as those subscribing to the 

traditional minimalist paradigm would suggest. Not only do voters today have greater 

access to information, but they are also more educated, more interested in politics and 

more attentive to the daily news. Of course, not everything on the news pertains solely to 

politics, but at the same time, stories about government misconduct and political 

wrongdoing are likely to be featured front and centre. 18 After all, it is in the media's best 

interest to fully exploit juicy government scandals for the simple reason that such 

coverage prompts public interest, raises ratings and helps to sell newspapers. 

Then again, the possibility exists that trust in public officials has declined because 

governments can no longer afford to live up to the types of standards that citizens in 

traditional welfare economies have come to expect. The rising costs of deficit financing 

and escalating debt burdens have meant that in recent years, many over-extended welfare 

states, Canada included, have felt compelled to scale back on the types of social programs 

and services that they are able to provide. As one might expect, "when governments 

attempt to reduce the weight of the welfare state due to mounting constraints on their 

finances, those people whose income depends on it are particularly vocal in their 
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disapproval" (Alesina and Wacziarg, 2000: 164), and they may become increasingly leery 

of politicians and governments as a result. In Canada, however, this argument would 

seem less compelling in light of new evidence suggesting that an increasing proportion of 

Canadians may actually be quite supportive of such changes (see Nevitte et al., 2000).19 

Still, even though people may accept that changes are necessary, they may have built up 

expectations about politicians and those may be more difficult to change. 

There is reason to suppose that over time, Canadians' subjective evaluations of 

government performance may have gotten progressively worse, if not for the sake of 

disheartened expectations, then due to the increasing volume of discouraging political 

communications they are likely to receive. Moreover, a number of cross-national studies 

(pharr, 2000; della Porta, 2000), as well as strong preliminary evidence from pilot studies 

conducted in both Canada and the U.S. (Nevitte and Blais, 1994) suggest that public 

perceptions of political wrongdoing (or corruption) are likely to detract from the public's 

trust in government institutions. 

The CES provide us with a fertile testing ground for looking more closely at this 

proposition. To begin with, consider the results of an exploratory factor analysis (see 

Table 3.E in Appendix 3) which shows that Canadians structure their subjective 

evaluations of government performance in seemingly discrete ways. Perceptions of 

government misconduct, for example, pertain to fairly basic concerns, such as whether 

governments deal effectively with tax dollars and whether they behave in an ethical 

fashion. 2o In contrast, perceptions of managerial incompetence, which is by empirical 

standards the more powerful dimension of the two, relates to more abstract notions, such 
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as whether government officials possess the wherewithal to know what they are doing 

and whether they can be trusted to do what is right. 

- Figure 3.12 about here 

In both cases, the cross-time evidence indicates that subjective evaluations of 

government performance appear to be growing progressively worse. Figure 3.12, for 

instance, shows that since the mid-'60s and '70s, perceptions of government misconduct 

have increased by an average of 20%. According to the most recent results, nearly half of 

the Canadian public (45%) considers public officials to be both crooked or dishonest, and 

to waste taxpayer's money. The most significant shifts overall have occurred in regions 

such as Quebec (among both Francophones and Anglophones), Ontario and the West, 

where perceptions of government misconduct have historically been much lower than in 

the Atlantic provinces. 

- Figure 3.13 about here 

While this has certainly been a pervasive trend, the somewhat encouraging news 

is that it seems to be partly tempered by increasing levels of cognitive mobilization. 

Figure 3.13 shows that as Canadians become more interested in politics, and as they 

begin to develop a better understanding (through education) of what goes on in the 

political world and how it really works, their tendency to complain about government 

misconduct begins to wane, despite the fact that they may be increasingly exposed to 

more information about bad government performance. In some ways, it almost appears as 

if citizens with higher levels of cognitive mobilization adapt a slightly more lenient (or 
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Figure 3.12: Perceptions of Government Misconduct 
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Figure 3.13: Perceptions of Govemment Misconduct 
by Level of Cognitive Mobilization 
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realistic) set of standards by which to evaluate government misconduct, possibly because 

they may be more in tune with the difficulties associated with governing. 

Still, it would seem reasonable to expect that worsening perceptions of 

government misconduct might contribute to growmg perceptions of government 

incompetence. Similar to the concerned investor whose stock value may have 

depreciated in price, citizens who feel as though their public officials have been careless 

with their tax dollars or have behaved unethically while in public office, are probably not 

as likely to place as much faith in their administration's ability to make the right 

decisions. The data presented in Figure 3.14 provides some evidence to indicate that this 

may indeed be the case. 

- Figure 3.14 about here-

On average, slightly more than one in every three Canadians (36%) agrees that 

they can "seldom trust the government in Ottawa to do what is right" and that "quite a 

few people running the government don't seem to know what they are doing." This 

finding is especially concerning when one considers that it is up significantly (an increase 

of 13%) from the previous figure (23%) recorded in 1979. And although concerns about 

government incompetence do not seem to be as full-blown as concerns over government 

misconduct, it is sobering nonetheless to discover that in some regions such as Ontario 

and the West, perceptions of managerial incompetence have grown by as much as 15 to 

20%. 

- Figure 3.15 about here 
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Figure 3.14: Perceptions of Managerial Incompetence 
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Figure 3.15: Perceptions of Managerial 
Incompetence by Levels of Cognitive Mobilization 
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Moreover, any prospect of this trend possibly subsiding (on its own) anytime in the 

near future seems highly unlikely. Figure 3.15, for example, suggests that perceptions of 

managerial incompetence tend to vary closely with levels of cognitive mobilization. 

Thus, regardless of their more lenient tendencies, the more cognitively mobile Canadians 

become, the more likely they are to see their governments as being managerially 

incompetent. And the greater the perception of government incompetence, the less 

confident, we would assume, citizens are likely to be in governmental institutions. 

- Figure 3.16 about here 

So why, then, do some Canadians have less confidence in their government institutions 

than others? Figure 3.16 suggests that the bulk of the blame lies in the 

changing Canadian electorate and not so much in Canada's unique system of party 

politics or for that matter, on subjective evaluations of the economy. This is not to argue, 

of course, that the "institutional argument" and "economic considerations" are irrelevant 

entirely. Rather, what these findings indicate is that when these particular explanations 

are pitted against other arguments, such as the "modemizationJpostmodemization" thesis 

or "subjective evaluations of government performance," their net impact either all but 

washes out or by comparison, appears relatively weak:. 

Thus, while it is true, as Clarke and his colleagues (1996) suggest, that Canada's 

system of party politics significantly influences how Canadians view their politicians, 

affect for politicians seems to be a much more powerful predictor of support for political 

parties (see Figure 3.6) than it is a strong and generalizable determinant of confidence in 

governmental institutions.21 Likewise, as Clarke and Stewart (1996) suggest, people's 
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personal economic evaluations of the economy play a significant and powerful role in 

conditioning their broader economic outlooks, although more so toward the provincial 

economy and not as much nationally. However, after taking into account other possible 

factors, such as the shift toward postmodem values and subjective evaluations of 

government performance, retrospective sociotropic evaluations of the economy tum out 

to have virtually no effect on confidence in governmental institutions.22 

The main reason that voters today are not as confident in their governments and 

the civil service, it seems, has mostly to do with the fact that they have become 

increasingly critical in their outlook toward politics. As in other advanced industrial 

states, the shift toward postmaterialist values in Canada has meant that many voters are 

now less respecting of authority and therefore not as readily acceptant of hierarchical 

governmental institutions. This finding is very much in line with what others, such as 

Inglehart (1977, 1990, 1997), Dalton (2000) and Nevitte (1996) have suggested in the 

past. Furthermore, the fact that many voters are now more interested in politics, better 

educated and have greater access to political information means that they are more likely 

to be in tune with what goes on in the political world and this in tum has important 

implications on their subjective evaluations of government performance. Although this 

might make for more lenient (or perhaps more realistic) standards overall (see Figure 

3.13) both perceptions of government misconduct and perceptions of managerial 

incompetence seem nonetheless to be growing progressively worse. Moreover, as Pharr 

and her colleagues (2000, Pharr and Putnam, 2000) suggest, the latter is a powerful 

determinant of non-confidence in governmental institutions. 
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The More Cynical Voter 

If the preceding findings are correct, the long-term implications may in fact be 

quite concerning. In representative democracies, both system affect (Almond and Verba, 

1963) and overall legitimacy hinge to a great extent on public perceptions of 

governmental institutions and elected officials (Norris, 1999; Kornberg and Clarke, 

1992). Thus, while the current evidence may suggest that a strong majority of Canadians 

remain supportive of both their national and provincial communities, and that a growing 

proportion of voters seem satisfied with the overall workings of their current democratic 

system (see Figure 3.8), it is plausible to conceive that over time, the growth in more 

critical voters, combined with further declines in institutional confidence, could trigger an 

erosion in both system and community support (Nadeau, 200l-forthcoming). At the very 

least, these trends are likely to make it increasingly difficult for governments to govern, 

and tougher for incumbents to remain in power for extended periods of time. 

- Figure 3.17 about here-

The assumption here, of course, is that voters continue to feel that they have more 

than one viable political party from which to choose. If, for example, Ontarians perceive 

the Liberals as being the only acceptable party of choice, as appears to have been the case 

during both the 1997 and 2000 federal elections (see, for example, Blais et al., 2001), 

then there is a good chance that the Liberals could continue to dominate the electoral 

process, regardless of how well they perform, (Johnston, 2000). As for disgruntled 

voters, the only other option may be to refrain from voting entirely, or at least until 

another suitable party comes along. The accumulating evidence in this case is quite 
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Figure 3.17: Voter turnout in Canada 
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telling. Despite the Liberals recent string of consecutive majority governments, Figure 

3.17 indicates that voter turnout in Canada has steadily declined since 1988, dropping by 

an aggregate of 15%. 

On the other hand, there is also the possibility that these shifts might contribute to 

increased voter cynicism. In their recent study, entitled The Unsteady State, Nevitte and 

his colleagues (2000) argue that in Canada, public cynicism toward the political classes 

and government responsiveness currently constitutes one of the most powerful and 

pervasive of all basic outlooks toward politics. Although their findings suggest that levels 

of cynicism, while extremely high in 1993, have declined somewhat by 1997 (p. 52), 

when compared to electors in the rnid-'60s and '70s, today's Canadian voter appears to 

have become considerably more cynical than in the past. 

- Figure 3.18 about here 

Figure 3.18, for example, shows that over the last 35 years or so, perceptions of 

government responsiveness, otherwise known as external (or output) efficacy (see Table 

2.3 in Chapter 2) have deteriorated to a considerable degree. The number of Canadians 

disagreeing with the claim that "elected officials soon lose touch with the people" 

(otherwise known as institutional benevolence) has declined by 17%, while those 

disagreeing with the statement: "government doesn't care much about what people like 

me think" (otherwise known as institutional responsiveness) has dropped by 19%. 

Moreover, in regions such as Ontario and the West, these shifts have far surpassed the 

national average. This is significant news when one considers that the underlying 

premise in representative democracies is that citizens "have confidence in their ability to 
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make their leaders and the system itself change direction when, and if, things are going 

awry" (Kornberg & Clarke, 1992: 136). 

- Figure 3.19 about here 

These results become even more alarming when one considers that perceptions of 

external (or output) efficacy are closely tied to confidence in governmental institutions. 

Regardless of region, Figure 3.19 indicates that voter cynicism is a particularly serious 

problem among citizens who possess lower levels of confidence in governmental 

institutions. Thus, although Norris (1999c) finds that there is only a weak link between 

people's declining confidence in governmental institutions and their willingness to take 

part in various conventional forms of political participation, it may be that in Canada at 

least, increased voter cynicism is at least partly to blame for declining levels of voter 

turnout. As Farah and her colleagues (Farah, Barnes and Heunks, 1979) demonstrate, 

only citizens who feel that their political system is responsive to their needs are likely to 

show their support for the political order by participating in activities that are sanctioned 

by the regime. Moreover, on those occasions when they do decide to vote, it may be that 

critical, more cynical voters arrive at their electoral decisions in entirely unconventional 

ways. The next chapter turns to examine some of these possibilities. 
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Figure 3.19: External (or output) Efficacy by Confidence 
in Governmental Institutions 
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I Two recent examples being "the fate of the former Conservative Prime Minister Kim 
Campbell in the 1993 election" (Clarke et al., 1996: 183), and the plight of Canadian 
Alliance leader, Stockwell Day, following the 2000 election. 

2 See, for example, Young's (2000) response to Johnston (2000). 

3 Mendelsohn and Nadeau (1999; also see Nadeau and Mendelsohn, 1994) attribute this 
"short-lived" surge in popularity to the type of "indulgent media coverage" that leaders 
receive in the days following their leadership conventions. 

4 For example, former Prime Minister Pierre Trudeau tended to be more popular east of 
Manitoba border than he was in the West, whereas Preston Manning, leader of the former 
Reform party, was generally less popular in the East than he was in the West. 

5 The only one exception to this rule is former Prime Minister, Pierre Trudeau, who 
managed to maintain his extremely high popularity in Quebec at least until 1980. 

6 To the extent that popular vote can be taken as proxy for party support, the results from 
the most recent 2000 federal election indicate the fate of the PC party continues to remain 
much the same. Since that election, however, polls have repeatedly shown that popular 
support for the federal Tories has increased. Indeed, the PCs are now seen as the next 
best, although still distant, alternative to the governing Liberals (Ekos, 2001). 

7 Changes in support for institutions such as the federal government, the civil service, and 
the police in Atlantic Canada were statistically insignificant. Likewise, in Ontario, 
changes in support for the police were also insignificant. 

8 This does not take into account, of course, how Canadians might feel about the courts 
and the notion of "judge made law" (Morton and Knopff, 2000). 

9 More recently, in the aftermath of the September 11 th terrorist attacks on the New York 
World Trade Center and the Pentagon in Washington D.C., the Canadian Military and 
defense capabilities have been further criticized for not being adequately maintained or 
up to par (Wells, 2001; Fife, 2001; Alberts, 2001). 

10 In Ontario, for example, there have been no significant changes in support for Canada, 
but support for the province has increased significantly. 

II Support for the province of Quebec, however, has remained fairly consistent, among 
both French- and English-speaking Quebecers. This may be changing, however, as is 
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indicated by the increase in electoral support the federal Liberals received during the 
2000 election and the Prime Minister's recent surge in popularity in Quebec, in the 
aftermath of September 11 th terrorist attacks in the U.S. (Thompson, 2001). 

12 For example, following the most recent 2000 federal election, some have suggested 
that the inability of the Canadian Alliance party to make any significant inroads east of 
the Manitoba border might fuel feelings of western alienation and add to renewed calls 
for western separation (Harper, 2000) and/or the building of political "firewalls" (Alberts, 
200Ia). 

13 For an alternative viewpoint, see Nadeau, Blais, Nevitte and Gidengil, 2000a. 

14 More recently, the Chretien government's willingness to consider the possible 
implementation of user fees for health care constitutes yet another example. 

15 This according to the most current figures taken from the 1997 CES. 

16 Moreover, the preliminary evidence from the most recent 2000 World Values Surveys 
(which are not yet available in the public domain) indicates that this proportion has 
increased significantly to more than one in every four (Nevitte and Kanji, 2002
forthcoming) . 

17 The only exception being in Atlantic Canada, where despite the fact that 
postmaterialists appear to be less respecting of authority than materialists, the differences 
between the two groups are not statistically significant. 

18 The Chretien government's mismanagement of Transitional Jobs and Canada Jobs 
Fund (dubbed the "I-billion dollar boondoggle") and the Prime Minister's questionable 
involvement in helping a constituent acquire a business loan from a crown bank 
(otherwise referred to in the press as "Shawinigate") are two recent examples of the sorts 
of stories that feature prominently on the headline news (see, for instance, McIntosh, 
2000 and Alberts, 2001b). 

19 More direct evidence of this so-called ideological shift will be presented in Chapter 4. 

20 Admittedly, the eighenvalue for this dimension is below the conventional cut-off value 
of 1, however, both indicators in this case appear to load most clearly on this factor, their 
communalities are strong and the reliability coefficients for this grouping of variables is a 
respectable .5. 

21 Although a more detailed breakdown of these data shows that affect for party leaders 
alone does seem to have a slightly more powerful effect (Beta=.12, p<.Ol). 
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22 If we look at the impact of economic considerations alone, however, we find that 
retrospective sociotropic evaluations do have a significant and powerful effect (Beta=.16, 
p<.Ol). 
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APPENDIX 3
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Table 3.A: Average Party Leader Ratings by RegionslProvinces/Territories
 
(A comparison of leaders who have contested in more than one election)
 

- Average rating (change in rating over time)/sample size-

Regions! Former (Current) Prime Ministers Former Opposition Party Leaders 

Provinces/ 

Territories 

Trudeau Clark Mulroney Chretien Broadbent Turner Manning 

(1974,1979, (1979, (1984, (1993, (1979,1980, (1984, (1993, 

1980)" 1980) 1988) 1997) 1984,1988) 1988) 1997) 

Canada 57(-8)** 48(-6)** 59(-7)** 58(-10)** 54(-3)** 49(-4)** 44(-12)** 

(overall) n=5,660 n=4,305 n=5,706 n=6,188 n=9,553 n=5,529 n=5,397 

Atlantic Canada: 
".;.; ~, '+i? 

Nfld., PEl, 58(-5)** 52(-7)** 61(-8)** 60(-16)** 55(-7)** 53(-5)** 40(-13)** 

N.S., N.B. n=I,193 n=889 n=836 n=691 n=I,623 n=815 n=576 

Central Canada: 

Que. 69(-2) 41(-5)** 63(-4)** 52(-10)** 50(+1)* 50(-4)** 31(-17)** 

n=I,464 n=I,120 n=I,313 n=I,582 n=2,172 n=I,248 n=I,140 

Ont. 54(-10)** 47(-5)** 57(-8)** 63(-7)** 57(-4)** 48(-2) 45(-10)** 

n=I,535 n=I,176 n=I,563 n=I,525 n=2,673 n=I,520 n=I,395 

,''''We.s:,~~~ Canada.· ,,+%):1> ..1 @@ Ie;;"'i " (K 
Man., Sask. 47(-12)** 53(-8)** 56(-9)** 58(-12)** 55(-5)** 48(-5)** 52(-7)** 

AB., B.C. n=1,468 n=I,120 n=I,994 n=2,243 n=3,085 n=I,946 n=2,148 

Territories - - - 57(-) - 41(-) 

n=147 n=138 

Note: The data presented above mclude: each leader's average thermometer ratmg based on a scale ranging
 
from "0", meaning "strongly dislike" to "100", meaning "strongly like"; (in parenthesis) the change in
 
average leadership ratings detected over time and the sample size.
 

a the timepoints during which each leader's thermometer ratings were taken.
 
+1997 data only; includes the Northwest and Yukon Territories, before the creation ofNunavut.
 
* significant at p<.05; ** significant at p<.OI 

Source: 1974-1997 Canadian Election studies 
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Table 3.B: Average Party Ratings by Provinces/Territories 

- Average rating (Beta coefficient)/sample size-

Provinces/ Liberal Progressive New Reform Bloq ++All Parties 
Territories Party Conservative Democratic Party QUl:\becois Overall 

1974-1997 Party Party 1993-1997 Party 1974-1997 
1974-1997 1974-1997 1993-1997 

trttIanti'(Ji,e(j.rtlida:'+, ''''''F ""F wf>ilji%+%W :%WiIMliJW''! . Wi'lliwfW?'@ ;@, 0' hi HjljEli" Wi 'iiF" 

NFLD 60(-.16)** 52(-.10)* 43(.-10)* 49(-.46)** 
n=499 n=492 n=450 n=426 

PEl 61(-.08) 55(-.26)** 44(-.10)* 51(-.45)** 
n=528 n=523 n=499 37(-.20)** 22(-.37)** n=473 

N.S.	 58(-.05) 54(-.23)** 48(-.08)* n=665 n=648 51(-.39)** 
n=684 n=681 n=653 n=627 

N.B.	 58(-.14)** 53(-.14)** 44(-.13)** 49(-.38)** 
n=634 n=632 n=588 n=568 

,rb!entral W"tO" .Ik ,&V.' @PH,?? ?, @'i].ji5 .ii iii w~,,· , :mli01" ,i',;; ~i;;iii#4: "¥p i'~0i!:iiiW w .w'VJii':Wfb 

Que. 57(-.25)** 45(-.02) 39(-.13)** 28(-.30)** 49(-.22)** 47(-.28)** 
n=3,667 n=3,578 n=3,314 n=I,443 n=I,600 n=3,168 

Ont.	 58(.08)** 49(-.24)** 42(-.13)** 42(-.13)** 19(-.36)** 47(-.38)** 
n=3,811 n=3,782 n=3,730 n=1,519 n=1,477 n=3,605 

;',fK~Ile",ii r::lY,npJIt1.1~i iWj;"jw ,Jil;!; ,l,'l,;;;';', !,:Wi\;;' •.IJiJi);.. ., "'i;:iFii·i:;V'ij~ji;j;i.)lji%W'~, '" i'ii'" "w4%i" 

Man. 57(.11)** 48(-.24)** 45(-.04) 47(-.33)** 
n=773 n=772 n=763 47(-.06) n=733 

Sask. 51(.08)* 46(-.32)** 47(-.20)** n=699 46(-.42)** 
n=756 n=754 n=753 20(-.38)** n=716 

AB. 48(.08)** 49(-.43)** 36(-.09)** 56(-.03) n=2,163 44(-.32)** 
n=1,576 n=1,575 n=1,541 n=822 n=1,489 

%'"~	 .""w. . 

B.c.	 52(.10)** 46(-.14)** 44(-.17)** 47(-.04) 46(-.36)** 
n=I,656 n=1,639 n=1,636 n=750 n=1,557 

+Territories	 52 45(-) 43(-) 42(-) 16(-) 40(-) 
n=148 n=143 n=145 n=143 n=141 n=136 

Note: The data presented above include: each party's average popularity ratings based on a "feeling 
thermometer" which ranges from "0," meaning "strongly dislike" to "100," meaning "strongly like;" (in 
parentheses) Beta coefficients indicating how average party ratings have changed over time and the sample 
SIZe. 

+1997 data only; includes the Northwest and Yukon Territories, before the creation of Nunavut.
 
++ these ratings provide an overall indication ofpeople's aggregate perceptions of the major political parties
 
contesting in their respective ridings.
 

* significant at p<.05; ** significant at p<.Ol 

Source: 1974-1997 Canadian Election studies 
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Table 3.C: Confidence in Governmental Institutions by RegionIProvince 

Region! Federal Provincial Civil Police Armed Government 
Province government government service forces institutions 

overall 
1993 1997 1993 1997 1993 1997 1993 1997 1993 1997 1993 1997 

n=465 n=461 n=457 n=467 n=463 n=446 

N.S., 

N.B. 

n=I,005 n=I,002 n=I,003 n=I,007 n=I,008 n=983 

Ontario 34% 47%** 21% 44%** 33% 46%** 84% 86% 67% 60%* 19% 35%** 

n=993 n=993 n=976 n=990 n=992 n=954 

32%** 

Man. n=I,451 n=I,453 n=I,424 n=I,457 n=I,455 n=I,396 

AB., 

B.C. 

+Government institutions overall indicates the percentage of respondents who had at least some confidence 
in more than three governmental institutions. 
* cross-time changes are significant at p<.05; ** cross-time changes are significant at p<.01 

Source: 1993-1997 Canadian Election Studies. 
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Table 3.D: Attitudes Toward Authority by Value Type 

Region/Province % of Canadians Beta n 
who value 
respect for 
authority 

(Postrnaterialists 
mInUS 

Materialists) 
Canada overall -18 -.10** 2,657 

Atlantic Canada: 

Nfld., P.E.L -8 .02 302 

N.S., N.B. 

'n« VI'" .. ,
Central Canada: 

Quebec -13 -.09* 655 

Ontario -25 -.16** 674 

Western Canada: v 

Sask., Man. -21 -.10** 987 

AB., B.C. 

Note: The data for the Atlantic and Western provinces have been merged due to insufficiencies in sample 
size. (See Appendix B for question wording) 

* significant at p<.05; ** significant at p<.Ol 

Source: 1993-1997 Canadian Election Studies 
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Table 3.E: Factor Analysis - The Structure of Subjective Evaluations
 
Toward Government Performance
 

(principal components analysis/varimax rotationlIistwise deletion
 
of cases with missing values)
 

Indicators Factor I: Factor 2: Communality 
Perceptions of Perceptions of 

Managerial Government 
Incompetence Misconduct 

Quite a few people running the .76 
government don't seem to know what 
they are doing 

The government in Ottawa can seldom .66 
be trusted to do what is right 

People in government waste a lot of tax .71 
money 

People in government are .63 
crooked/dishonest 

Eigenvalue 1.8 0.9 

% variance explained (cummulative 45% 23% (68%)
 
variance explained)
 

Cronbach's Alpha .6 .5
 

Note: the above results are based on several years of merged data. 

Source: 1965-1997 Canadian Election Studies 
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Electoral alignments are weakening and party systems are experiencing 
increased fragmentation and electoral volatility.... This decomposition of 
electoral alignments often can be traced to shifts in the long-term bases of 
partisan support - party identification and social cleavages. 

Dalton, Flanagan and Beck, 1984: 451 

What is developing is an eclectic and egocentric pattern of political 
decision making. Rather than socially structured and relatively 
homogeneous personal networks, contemporary publics are more likely to 
base their electoral decisions on policy preferences, performance 
judgements, or candidate images. 

Dalton and Wattenberg, 1993: 213 

Harold Clarke and his colleagues (Clarke, Jenson, LeDuc and Pammett, 1979, 

1984, 1991, 1996) have long maintained that electoral alignments in Canada are 

unusually weak and that Canadians are not as loyal as voters in other democratic states 

(see, for example: Lazarsfeld, Berelson and Gaudet, 1948; Berelson, Lazarsfeld and 

McPhee, 1954; Campbell, Converse, Miller and Stokes, 1960; Converse and Dupeux, 

1962; Butler and Stokes, 1969; and Budge, Crew and Farlie, 1976). Because parties in 

Canada compete like brokers, organizing around leaders as opposed to campaigning on 

distinct principles and ideologies, voters in turn "have been willing to desert one party, to 

seek out another, and in general exhibit very little partisan loyalty" (Clarke et aI., 1996: 

50). In fact, most Canadians, Clarke et aI., argue, are best described as highly volatile, 

"flexible" partisans, meaning that they base their electoral decisions on a mutable mix of 

short-term factors (such as issue preferences, candidate images and feelings about 

parties), and that the potential for massive swings in party support is always imminent. 
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Conversely, however, findings from various other advanced industrial states (see, 

for example: Dalton, Flanagan and Beck, 1984; Franklin, Mackie and Valen, 1992; and 

Dalton and Wattenberg, 1993, 2000) present a slightly different story, namely that 

conventional socio-psychological influences, such as religion, social class, region and 

party ill were at one time quite important, but have become progressively less relevant 

over time. Judging from the evidence presented in the preceding chapters, there is good 

reason to suppose that even with their institutional differences, Canadians share much in 

common with voters in other postindustrial states. Therefore, the possibility exists that 

they too may have become increasingly dealigned over time. The purpose of this (and the 

following) chapter is to examine this argument by looking systematically at the 

longitudinal trends. To what extent do Canadians vote in line with their social and 

partisan ties? Is there any evidence to suggest that voter loyalties may have shifted over 

time? If so, how have they changed and what explains why? 

This distinction, while it may seem at first to be exceedingly trivial, is enormously 

important in that it has profound implications for how we interpret more recent electoral 

events. Clarke et al., for example, suggest that from time to time, system-altering 

elections, such as 1993 (see Nevitte, Johnston, Blais, Brady and Gidengil, 1995), can be 

expected. Although it is not everyday that one of Canada's two founding parties (i.e. the 

Progressive Conservatives) is stripped of its official party status, as far as the Canadian 

electorate and its voting habits are concerned, nothing significant has changed. 

Like the 1993 election, those in 1979, 1980 and 1984 brought about the 
defeat of governments, whereas the 1974 and 1988 contests produced 
victories for an incumbent party. On average, levels of vote switching 
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were no higher in the fonner than in the latter. There is, then, reason to 
doubt that the large incidence of vote switching in 1993 represents a "sea 
change" in the dynamics of Canadian voting behaviour. Rather, these 
tendencies were readily apparent in earlier elections (Clarke et al., 1996: 
105). 

But, while it is true that voters with weak socio-psychological ties are probably 

more likely to be swayed by short-tenn influences and not as likely to be reluctant about 

switching their electoral choice, what is less clear is whether recent voting patterns, as 

Clarke et al. suggest, are entirely consistent with those of earlier decades, or for that 

matter, whether elections such as 1993 can simply be construed as being an exaggeration 

of the typical past. Indeed, findings from the preceding chapters would seem to indicate 

that there may be more to the explanation than a simple case of "unattached and 

disgruntled voters over-reacting to a brokerage style of party politics." That is, voters 

themselves might be changing in ways that affect how they vote. 

Chapter I (see Figure 1.2), for instance, showed that contemporary voters are not 

as consistent in their voting habits as past generations: a comparison among similar party 

choices indicates that voters today are more inclined to either switch their party 

preference, or decide one election to go to the polls, and decide the next to abstain. 

Furthermore, similar to what has been suggested about citizens in other advanced 

industrial states (Dalton, 1996; Dalton and Wattenberg, 1993; 2000), the Canadian 

evidence also shows that improved access to information and higher levels of cognitive 

mobilization (see Chapter 2), together with changes in value orientations, have helped to 

create a more critical and cynical electorate (see Chapter 3). It is not unreasonable, 

therefore, to suggest that these same factors may also contribute to what some describe as 
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the "individualization of politics," or a more independent and inward approach to 

electoral choice. What this implies, in effect, is that because they are likely to be more 

informed, more motivated and better educated, today's voters may not be as willing as 

their predecessors to simply defer their political decisions "to party elites or to support a 

party simply out of habit" (Dalton and Wattenberg, 2000a: 11). 

This is not to suggest, of course, that voters today have a complete mastery of 

government and politics, nor is it to propose, as Clarke and his colleagues do, that each 

election campaign constitutes an entirely "new ball game" (see 1996: 59), Old habits and 

ties, for one, are hard to break, not to mention that "politics is a complex undertaking, and 

most voters need a reliable source of political cues to guide their electoral decisions" 

(Dalton, et a/., 1984: 461). Many experts agree: "the use of information short cuts is ... an 

inescapable fact of life and will occur no matter how educated we are, how much 

information we have, and how much thinking we do" (popkin, 1991: 218; also see 

Sniderman, Brody and Tetlock, 1991).1 

Still, "when a pattern appears across a wide variety of nations, it suggests that the 

causes are common to advanced industrial societies" (Dalton and Wattenberg, 2000a: 13

14) and this may pertain to Canada as well. Thus, it is possible that elections such as 

1993 might reflect a changing dynamic that is driven by an increasingly independent, yet 

"satisficing" approach to electoral choice (Dalton and Wattenberg, 1993).2 Perhaps 

Canadians are better described as a changing electorate that has become less habitual, 

more cognitively driven and not as affectively-based, rather than as flexible partisans 

who have always been extremely volatile and highly susceptible to change. 
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The Sociological Model of Voting 

As mentioned before, the earliest empirical studies on voting behaviour showed 

that citizens were neither very interested in, nor motivated by politics. They lacked access 

to the relevant types of information and seemed altogether too disjointed in their views to 

suggest that they reasoned politically. Consequently, voting was perceived to be largely 

habitual, based mainly on affective ties, which in turn were seen as being primarily 

responsible for both stabilizing and explaining the vote. 

Scholars at Columbia University's Bureau of Applied Social Research (see 

Lazarsfeld et al., 1948 and Berelson et al., 1954), for instance, were among the first to 

advance a formal theory, in which they argued that electoral choice was mainly a 

response to various "pressures" and "cross-pressures" resulting from differences in 

factors such as social class, religious affiliation, ethnicity, and/or urban versus rural 

residency, just to name a few. According to the Columbia School, voters acted politically 

as they were socially (Lazarsfeld et al., 1948: 27). 

- Figure 4.1 about here-

Of course, not all cleavages were considered to be equally relevant. As Figure 4.1 

indicates, certain fault lines were viewed as being much more important than others. For 

example, secondary factors such as sex and age were believed (at the time) to play only a 

minor role in influencing party choice, whereas primary factors, such as socio-economic 

status, religious and ethnic background, and regional/urban-rural residency, were 

thought to be much more significant.3 Although citizens may cast their ballots formally as 
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individuals, the point of this theory was to suggest that they make up their minds as 

members of groups. 

The problem with the sociological model (and other theories similar to it, as we 

shall see in the next chapter) is that it is no longer clear whether voters today can merely 

be construed as creatures of affect and habit (Dalton and Wattenberg, 2000b: 276). 

Although there is not always agreement on the breadth and precise trajectory of this shift 

(see, for example, Norris, 1997), a growing contingent of scholars concurs that long-term 

electoral alignments have begun to thaw, and that an increasing proportion of voters have 

now begun to base their voting decisions more directly on short-term factors such as 

party leader images, party performance and the changing issues of the day (Dalton, 1984, 

1996a; Dalton, et ai., 1984; Crewe and Denver, 1985; Wattenberg, 1991, 1998; Dalton 

and Wattenberg, 1993, 2000; Inglehart, 1990, 1997; Franklin, 1985; Franklin, et ai., 

1992). "Virtually everywhere," Dalton and his colleagues argue, "among the 

industrialized democracies, the old order is crumbling" (1984: 451). But why? What 

accounts for this turn of events? 

One prominent line of argument suggests that electoral dealignment is caused 

primarily by events that are specific to individual states - "factors like the extent of 

party competition and the content of ideological conflicts, the evolution of new parties, 

changes in political leadership, and the scope of pOlitics ... " (Schmitt and Holmberg, 

1995: 110).4 Alternately, another more broad-gauged theory argues that changes in the 

social psychology of voting decisions are a consequence of structural transfonnations 

resulting from the rhythms of late industrialism, with the implication being that "most 
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advanced industrial societies should experience a dealignment trend" (Dalton, 2000b: 

22). The remainder of this chapter turns to investigate which of these propositions most 

applies to the Canadian case. What does the longitudinal evidence suggest? To what 

extent do Canadians vote according to their sociological ties? Have such loyalties shifted 

over time? And, if so, what accounts for this trend? 

The Decline of the Sociological Voter? 

Attempts to test the sociological model in Canada have often ended in mixed 

results. The theory has frequently been criticized for its lack of generalizability (Elkins 

and Blake, 1975; Terry and Schultz, 1973) and its remarkably weak explanatory 

significance (Irvine, 1976; Clarke et al., 1979, 1991, 1996; LeDuc, 1985). As J.A. 

Laponce (1969) once summarized: "if our knowledge of the relationship between 

politics, religion, occupation, age and sex has increased, our probability of making 

correct prediction[s] in future elections has not progressed very much" (p. 181). It is 

possible, of course, that it might not be the model itself that is flawed, but rather the 

Canadian electorate and the Canadian party system that are immensely fragmented. As 

Robert Alford (1964), once wrote: Canada contains very few "collective social group 

experiences," and very few political parties that consistently appeal to those who share 

those collective experiences. In other words, there exists both an "ambiguity of party 

imagery and a lack of homogeneity of political experience and socialization among 

various groups" (p. 233). Being Catholic or part of the working class, for example, 

cannot be construed as informing political predispositions "unless the connections 
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between group membership and its 'normal' political affiliations are clearly perceived by 

individuals" (Alford, 1964: 233).5 

Then again, it is also plausible that the earlier weaknesses of this model can be 

directly attributed to "elementary data analysis techniques" (Elkins and Blake, 1975: 322) 

and a constant preoccupation with examining only the direct links between various socio

demographic indicators and voting preferences (Alford, 1964; Regenstreif, 1964; Van 

Loon and Whittington, 1971; Miesel, 1972, 1975). The earliest modeling devices,6 for 

example, focused mainly on identifying various combinations of socio-demographic 

factors that best described a party's core support; such techniques were considered crude 

at best and rarely, if ever, identified any stable combination of predictors for any 

particular party (Laponce, 1972). Moreover, "the more variables [that were] combined, 

the greater the power to predict, but the fewer the number of people to whom the 

prediction [could] apply" (Laponce, 1969: 181). 

Nowadays, however, it is fairly common to find studies regularly distinguishing 

between the net independent effects of several different socio-demographic factors on 

vote (Irvine, 1976; Clarke, et aI., 1979; LeDuc, 1985). In fact, some even go so far as to 

compare how various combinations of socio-demographic predictors can work together to 

produce both powerful and significant interactive effects (Blake, 1972; Gidengil, 1989). 

And Gidengil and her colleagues (Gidengil, Blais, Nadeau and Nevitte, 1999) recently 

employed a technique known as regression decomposition, to show how differences in 

religion, ethnicity, and urban versus rural residency are heavily conditioned by 

differences in region. 
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Thus, it would be inaccurate to simply conclude that the sociological model has 

produced entirely no results. Indeed, a number of robust findings have been reported 

time and time again: Cleavages based on ethno-religious and regional differences, for 

example, have been consistently found to be more significant than divisions based on 

socio-economic status (or social class). Consider, then, the arguments relating to why 

each of these three social forces affect electoral choice, and how these influences have 

varied over time. 

The ethno-religious cleavage: 

The nature of Canada's ethno-religious cleavage, and its effects on voting, have 

been amply documented (Regenstreif, 1965, ch. 6; Schwartz, 1974a; Meisel, 1975; 

Johnston, Blais, Brady, and Crete, 1992). The key distinction that is frequently drawn is 

between "Catholics and Protestants, although the most visible expression of this cleavage 

is often linguistic, i.e. French versus English" (Johnston, et al., 1992: 588). Much of the 

evidence suggests that Catholics are more inclined to support the federal Liberal Party, 

whereas Protestants, at least historically, have tended to divide their vote more or less 

evenly between both the Liberals and the Conservatives (Alford, 1964; Regenstreif, 1964, 

1965; Meisel, 1967, 1975; McDonald, 1969; Laponce, 1969; Schwartz, 1974a; Clarke, et 

al., 1979; Nevitte, Blais, Gidengil and Nadeau, 2000). More recent evidence, however, 

indicates that this latter divide may no longer exist; during the 1988 federal election, for 

example, "Protestants tended to be Conservatives and Catholics tended to be Liberals" 

(Johnston, et al., 1992: 85-86). Moreover, the evidence also shows that religious group 

differences are in no way a surrogate for deeper, more enduring FrenchlEnglish 
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differences; although" ...ethnicity reinforces religious voting, it is not the cause" (Meisel, 

1975: 260).7 

Logically, however, it is not always immediately clear why religion continues to 

be a factor at all. With the possible exception of the abortion issue and perhaps the 

occasional debate over capital punishment and gay rights, there are relatively few 

religiously-oriented matters that dominate the federal political agenda. Rarely do 

Canadian parties "divide over religious questions or mobilize the electorate in these 

terms" (Mendelsohn and Nadeau, 1997: 130).8 In fact, as Meisel (1975) notes, even that 

which is perceived as being religious voting has relatively little, if anything, to do with 

religion in a narrow sense. Yet the effect of religion on voting continues to remain 

robust, not easily "washed out" by other social and political factors. 9 So what explains the 

enduring significance of religious voting in Canada? 

On this point, there are several theories. William Irvine (1974, 1985), for 

example, suggests that the persistence of the religious cleavage is due mostly to the 

continuing forces of inter-generational change. That is, "...religious differences persist 

mainly through the family perpetuating old cleavages" (Irvine, 1974: 562). Conversely, 

Johnston (1985) claims that the religious cleavage, or any other social group cleavage for 

that matter, is maintained primarily by forces outside the immediate family; that is, "a 

Catholic Liberal father is more likely than a non-Catholic Liberal father to pass on his 

Liberal loyalty because his influence on his offspring is more likely to be reinforced by 

influences outside the home in the larger Catholic community" (p. 108). In the same way, 

Catholics who have grown up primarily in Catholic circles, are probably more likely than 
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non-Catholics to VIew the ethnic character of Canadian nationality as being 

predominantly more French as opposed to British. 

More recently, Matthew Mendelsohn and Richard Nadeau (1997) have argued 

that the media can also affect the extent to which people's religious views influence their 

electoral choice; that is, "through priming, the media can change the criteria by which 

individuals evaluate public issues" (p. 142). Thus, even though Catholics and Protestants 

may hold differing opinions on various issues, for those who are heavily exposed to the 

media, religion is not likely to playas significant a role in influencing how they vote. 

The reason is straightforward: "Religion is a 'missing cleavage' in the media [and 

therefore] ... Catholics who regularly watch the news - and more particularly, non

practicing Catholics who do - are virtually indistinguishable from Protestants and this 

cannot be explained by other factors" (Mendelsohn and Nadeau, 1997: 142). On the 

other hand, the influence of religion on voting tends to be greatest among regular 

churchgoers who have limited exposure to the media. 

This latter theory raises some rather interesting implications in that if, as the 

preceding chapters suggest, both access and exposure to the media are on the rise (see 

Figures 1.5 and 2.2), then logically at least, it stands to reason that religious voting in 

Canada (i.e. the extent to which Catholics remain loyal to the Liberal party and 

Protestants continue supporting the Conservative party) may be in decline. Figure 4.2 

integrates data from several decades in order to examine these trends over time. 

- Figure 4.2 about here 



151Chapter 4: The "Satisficing." More Independent Voter 

Figure 4.2: Religious Voting in Canada 
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Source: 1965-1997 Canadian Election Studies 



152 Chapter 4: The "Satisficing." More Independent Voter 

Note first, that on average, religious alignments today are not the same as they 

were during the mid-'60s and '70s. Regardless of whether it is Catholic support for the 

federal Liberals or Protestant leanings toward the federal Conservatives, the findings 

overall are quite consistent: In comparison to its predecessors, today's electorate appears 

less inclined to simply vote in line with its religious ties. 

That is not to argue, of course, that these trends have been either completely 

linear, or entirely uniform. In most regions of the country, for instance, Protestant 

support for the Conservatives increased during the '80s, in much the same way as 

Catholic support for Liberals seems to have risen during the '90s. Fluctuations of this 

sort, however, may be more a reflection of circumstance than any serious indication of a 

resurgence in religious voting. 1O During the early '80s, it was a large plurality of voters, 

and not just Protestants, who provided the Mulroney Conservatives with one of the 

strongest majority governments in Canadian history. Likewise, in the '90s, Catholics 

(like many other voters), may have opted to flock back to the Liberals, not because of 

their religious convictions, but because they had no other viable alternative. 

Note too that Catholic support for the federal Liberals appears to have declined 

much more gradually than Protestant support for the Tories, which seems to have 

plummeted virtually all at once, within the span of merely one decade. Moreover, the 

magnitude of the decline in religious voting has been an average of nine percentage 

points greater for Protestants (-30%) than for Catholics (-21 %), which means that the 

latter are still two times (41 %) more likely to vote for the Liberals than are Protestants to 

support the Tories (18%). In addition, religious voting also varies by region, remaining 
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above average in places such as Ontario and the Atlantic provinces, and either close to or 

below average in Quebec and the West. Notwithstanding these differences, however, the 

longitudinal evidence clearly shows that each of these trends has been significant over 

time. 

Thus, if the pictures presented by these data are accurate, and voters today are not 

as committed as they once were to voting in concert with their religious ties, then the next 

immediate question is to ask: Why? Thus far, the most prominent response, as given by 

Harold Clarke and his colleagues (1996), has been to flatly reject that there has been any 

significant change in voter sociological ties. Rather, Clarke et al. maintain that electoral 

dealignment constitutes a "permanent" feature of Canadian politics, caused mainly by the 

country's unique "brokerage" system of party competition. 

Over the last two decades, at least, there is abundant evidence of 
widespread flexibility in partisan attachments and volatility in electoral 
behaviour and results. Thus, unlike other party systems in which a 
convergence of specific events and changes in the electorate in the 1970s 
and 1980s triggered a dealignment, it is quite likely that the current 
dealignment of the Canadian party system is rooted in now distant events 
and conditions (Clarke et ai., 1996: 185). 

According to this argument, therefore, it is because parties in Canada neither conform to 

rigid ideologies (by casting their policies in such a way so as to appeal to segments of the 

electorate), nor keep their promises, that Canadians have tended not to be as bound by 

enduring religious ties. 

The findings presented in Figure 4.2, however, clearly suggest that religious 

alignments today are significantly different from those in the past. Furthermore, evidence 
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from the preceding chapters indicates that there may be more to electoral dealignment in 

Canada than just a chronic case of the "brokerage blues." Similar to what has been 

documented in other advanced industrial states, the long-term evidence shows that voters 

themselves are changing in ways that may affect how they evaluate their electoral choice. 

Thus, if there was a time when Canadians relied heavily on their religious ties for a sign 

as to how they should vote, "the modernization of advanced industrial societies may have 

changed this functional calculus" (Dalton, 2000a: 32). 

Improved access to information, increased attentiveness to the daily news, rising 

education levels and greater political involvement are just a few of the core trends which 

suggest that voters today may be more independent when it comes to electoral decision

making. Russell Dalton and his colleagues (1996a, 2000b; Dalton and Wattenberg, 1993, 

2000), for example, refer to this transformation as the "individualization of politics," by 

which they mean that there has been a "shift away from the previous style of decision 

making based on social group and/or party cues toward a more individualized and 

inwardly oriented style of political choice" (Dalton and Wattenberg, 1993: 213). This is 

not to deny, of course, that there are still many voters who continue to rely heavily on 

their long-term social and psychological ties; however, on the whole, there seems to be 

fewer of these individuals today than there were in the past (Dalton and Wattenberg, 

2000b: 276). 

At the root of this argument are two key points. The first is that voters today 

appear better prepared to participate more "actively" in electoral decision-making. That 

is, their voting preferences may not be as dependent on what their religious institutions or 
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other social and psychological attachments say they should do. Instead, they may be more 

capable of being "directly" involved (by acquiring their own political information, and by 

processing and evaluating that information) when deciding how to vote. "The process of 

cognitive mobilization has increased voters' political sophistication and their ability to 

deal with the complexity of politics - and this may have decreased the functional need for 

partisanship among many better educated and politically involved citizens" (Dalton, 

2000b: 32). 

Secondly, "a more individualized and inwardly oriented style of political choice 

should put greater weight on the ebb and flow of events during [campaigns]" (Dalton and 

Wattenberg, 2000b: 276). On this point, Clarke and his colleagues (1996) would no 

doubt agree: rather than stick faithfully to their long-term allegiances, voters today are 

more prone to base their electoral decisions on who they feel is best suited for the job, 

judging on short-term factors such as party performance and the salient issues of the day. 

In particular, what voters make of the competing party candidates seems especially 

relevant. The age of television has helped to make politicians, particularly party leaders, 

considerably more visible, and thus, "how the candidates have performed in the recent 

past and what they promise for the not-so-distant future have taken on increased 

importance" (Wattenberg, 1991: 21).11 

In a slightly different vein, another plausible argument suggests that the reason 

why religious loyalties might no longer be as binding on electoral choice as in the past, is 

because Canadian society as a whole has become more secular. Inglehart's (1990, 1997) 

modernizationlpostmodernization thesis, for example, contends that in postindustrial 
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societies such as Canada, increased prosperity usually diminishes the need for religious 

authority: simply put, "a rising sense of security makes the need for the reassurance 

provided by traditional absolute belief systems less pressing." (1997: 281). 

- Figure 4.3 about here 

To the extent that regular church attendance can be viewed as a valid measure of 

Canadians' continuing commitment to their religious beliefs, the evidence presented in 

Figure 4.3 seems to lend strong support to Inglehart's hypothesis. Indeed, the findings in 

this case are quite striking: over a period of 25 years, ranging from the mid-'60s to the 

early '90s, the percentage of Canadians claiming to attend church on a weekly basis has 

declined by nearly half. The most recent figures indicate that only one in every four 

Canadians (26%) goes to church on a regular basis. Moreover, for certain segments of 

the population, such as Francophones in Quebec, the drop in weekly church attendance 

has been even more profound. During the mid-'60s, as many as nine in every ten 

Francophones (87%) indicated that they attended church at least once a week; by 1990, 

however, that same proportion was drastically reduced by more than 60% (to less than 

three in every ten, or 25%). With the exception of New Brunswick and Alberta (where 

church attendance rates seem to have remained more or less consistent) and B.c. (where 

church attendance has traditionally been the lowest in the land, but appears of late to be 

on the rise) weekly church attendance has declined across all other provinces (see Figure 

4.A in Appendix 4). The changes may not always be significant, but they are 

impressively consistent nonetheless. 

Of course, simply because Canadians do not attend church as frequently as in the 
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Figure 4.3 Weekly Church Attendance 
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past does not mean necessarily that they are less religious. As illglehart (1997) 

acknowledges: "church attendance is one indicator of the priority which people accord to 

religion, but it measures external behaviour that might be motivated by sociability, habit, 

or conformism, rather than genuine religious feeling" (p. 282-283). Unfortunately, the 

CES do not measure people's subjective views on religion over the long-term; however, 

they do provide some short-term evidence that may be ofrelevance. 12 

- Table 4.1 about here 

Table 4.1, for example, indicates that even though fewer Canadians attend church 

on a regular basis, virtually 70% still maintain that "religion is an important part of life." 

This may be more lip service than anything else, but the proportion is up 10% from the 

earlier figure reported by the 1990 World Values Surveys (see Nevitte, 1996; illglehart, 

Basaiiez and Moreno, 1998). Moreover, in certain regions, such as the Atlantic provinces 

and Ontario, the numbers are even higher. And they have increased significantly in 

regions such as the West. ill fact, only in Quebec, and primarily among Francophones, 

do we find a considerable decline in subjective religiosity. But even then, at least three 

out of five Quebecers still agree that religion plays an important part in their lives. 

Thus, to the extent that secularization may be to blame for the decline in religious 

voting, subjective evaluations of religion, and its continuing importance to Canadians, 

highlight the inherent complexity of this argument. However, there is still the possibility 

that even though many Canadians claim that religion plays an important role in their 

lives, in actuality, their religious convictions may not have as great an impact in 

determining how they think and/or in influencing the decisions that they make. As such, 
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Table 4.1: Subjective Religiosity 

Region/Territory "Religion is an important part of life" 
1988 1997 % Cramer's n 

change V 
Canada 69% 70% +1% .01 4,993 

Atlantic Canada 84% 87% +3% .04 668 

Quebec 69% 62% -7% .07* 1,173 

Francophones in Quebec 70% 61% -9% .08** 989 

Ontario 71% 75% +4% .04 1,248 

Western Canada 61% 69% +8% .09** 1,775 

+Territories - 65% - - 149 

Note: The results presented above report the percentage of Canadians who agree that 
"religion is an important part oflife" (see Appendix B for question wording). 

+1997 data only; includes the Northwest and Yukon Territories before the creation of 
Nunavut 
**significant at p<.05; **significant at p<.Ol 

Source: 1988-1997 Canadian Election Studies 
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were we to examine Canadians' attitudes on a traditionally moral issue such as abortion, 

we might find some indirect evidence to support the argument that religion today has less 

of an affect on peoples' daily lives. That is, if the forces of secularization are truly at 

work, then one prospective consequence we might expect to see is an increasing number 

of Canadians becoming more tolerant of a woman's so-called "right to choose". 13 

- Figure 4.4 about here 

The data are consistent with this expectation: Figure 4.4 shows that Canadians in 

1997 were 12% more likely than Canadians in 1988 to say that "abortion should be a 

matter of a woman's personal choice.,,14 This is a particularly significant shift when one 

considers that more than a majority of Canadians (nearly 60%) now clearly support this 

view. Leading the pack overall are Francophone Quebecers and citizens who reside in 

the North. Ontarians and Westerners, on the other hand fall somewhere in the middle, 

whereas Atlantic Canadians are the least supportive overall. In fact, the Atlantic region is 

especially unique in the sense that it remains the only part of the country in which less 

than a majority of citizens feel that "abortion should be a matter of a woman's personal 

choice." Nonetheless, the finding that attitudes toward abortion are becoming more 

liberal lends further support to the proposition that secularization may indeed be taking 

place. 

Lastly, a final prospective explanation, also an offshoot from the 

modemization/postmodemization thesis, contends that another reason why religious 

voting in countries such as Canada may be in decline is because new fault lines have 

gradually begun to assume greater importance. As Inglehart (1997) argues: 
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Figure 4.4: Canadians who say: 

"Abortion Should be a Matter of a Woman's Personal Choice" 
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The goals of both individuals and societies are changing as a result of the 
diminishing marginal utility of economic growth...These shifts at both 
individual and societal levels are transforming the political agenda of 
advanced industrial societies, giving rise to new issues, new political 
movements and new political parties (p. 330; also see Inglehart, 1984; and 
Knutsen, 1989, 1996). 

A key example is the growing number of postmaterialists (see Figure 3.11) and the new 

dimension of political conflict that seems to be brewing over quality of life concerns. 15 

- Figure 4.5 about here 

Figure 4.5, for example, illustrates how materialists and postmaterialists differ 

over the issue of protecting the environment. Though the findings are not always 

significant, the data confirm that the environment is typically less of a priority for 

materialists than it is for postmaterialists. On average, postmaterialists stand out as 

nearly 20% more likely than materialists to argue that "the government should do more to 

protect the environment." And in regions such as Atlantic Canada and Quebec, the 

differences are even more striking. 16 

- Table 4.2 about here 

By outlining several different plausible arguments, the aim has been to suggest 

that there may be more than one potential explanation for the apparent decline in 

religious voting. But which of these preceding interpretations most consistently accounts 

for why both Catholics as well as Protestants appear less predictable when it comes to 

electoral choice? The results of a regression analysis reported in Table 4.2 suggest that 

on a comparative basis, not only is the secularization hypothesis not very relevant, but 

that it is also the least consistent explanation overall: While Catholics who hold secular 
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Figure 4.5: Canadians who say: 
"The Government Should Do More 

to Protect the Environment by Value Type" 
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Table 4.2: Regression Analysis - What Explains the Decline in Religious Voting? 

Independent Variables: Dependent Variables: 
Catholic Disloyalty to the Liberal Party Protestant Disloyalty to the PC Party 

(Catholic/vote Liberal party=O; (Protestant/vote PC party=O; 
Catholic/abstain=.5; Protestant/abstain=.5; 

Catholic/vote for a different party=1) Protestant/vote for a 
different party=1) 

Secularization (proxy measure):
 
"Abortion should be a matter of personal choice" .02 -.06
 
(abortion should never be permitted=O; (.06) (.07)
 
should be permitted after need established=.5;
 
should be a matter ofthe woman's personal choice=1)
 
The Emergence ofNew Cleavages:
 
"The government should do more to protect the environment" .02 .12**
 
(The government should keep taxes from going up even if this means (.04) (.04)
 
doing less for the environment=O;
 
The government should do more to protect the environment even if
 
this means higher taxes=l)
 
The Institutional Argument:
 
Brokerage party politics -.13 .20**
 
(all federal parties are the same and they are unlikely to keep their (.07) (.07)
 
promises=O;
 
parties are either different or they are likely to keep their
 
promises=.5;
 
parties are different and they are likely to keep their promises= 1)
 
The Individualization ofPolitics Argument:
 
Level of cognitive mobilization .28** .30**
 
(very 10w=O; low=.25; moderate=.5; high=.75; very high=l) (.10) (.10)
 
Feelings toward party candidates -.77** -.47**
 
(strongly dislike=0; dislike=.25; neutral=.5; like=.75; strongly (.05) (.06)
 
like=l)
 
Constant .73**(.11) .59**(.11)
 
R2 .38 .21
 
Note: The figures reported above are unstandardIZed regressIOn coefficIents (and standard errors). See AppendIx B for questIon wordmg.
 
** significant at p<.O1 (a shaded background indicates that the relationship in question is statistically significant). Source: 1997 Canadian Election Study
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beliefs may be slightly more likely to vote for a party other than the Liberals, the same 

does not apply for Protestants, who, regardless of their strong religious convictions, do 

not seem deterred from supporting parties other than the PCs. 

Likewise, the suggestion that the religious cleavage may no longer be as 

important as other, more modem, dimensions of political conflict, fares only slightly 

better. Concern over environmental protection, a key issue which distinguishes 

materialists from postmaterialists, turns out to be a consistent predictor for both Catholics 

and Protestants, but is significant only for the latter. In the same way, institutions and 

how they are perceived also matter, particularly for Protestants, although not in the way 

that "brokerage" theory predicts. Rather, it is the belief (or the hope, as the case may be) 

that "parties are different" and that "they are likely to keep their promises" that actually 

motivates Protestants to search for new alternatives. Conversely for Catholics, although 

the "brokerage" argument is not as relevant, it is more the expected view that "all parties 

are the same" and that "they are unlikely to keep their promises" that motivates 

disloyalty. 

More than anything else, however, it is the "individualization of politics" 

argument that turns out to be the most consistent and significant explanation overall. For 

Catholics, and Protestants alike, it is primarily their level of cognitive mobilization and 

their feelings toward party candidates that most determine for which party they are likely 

to vote, and how predictable they are likely to be. The higher one's level of cognitive 

mobilization and the more dissatisfied they feel with their party candidates, the more 

likely they are to switch their conventional partisan choice. 17 
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The social class cleavage: 

Compared to the ethno-religious cleavage, differences in Canadians' social class 

have been found to have a relatively modest effect on electoral choice. Working class 

voters, for example, are not much more likely than their middle and upper class 

counterparts to support parties of the "left" (Alford, 1964; Regenstreif, 1965; Terry and 

Schultz, 1973; Van Loon and Whittington, 1971; Schwartz, 1974; Meisel, 1975; Clarke, 

et a!., 1979; Hunter, 1982). In fact, when compared cross-nationally, Canada is purported 

to have significantly lower levels of class voting than several other Anglo-American 

democracies. And despite earlier expectations that class voting might increase with 

corresponding increases in urbanization, industrialization, and secularization, as 

prescribed by the "evolutionary" model (see Alford, 1963), most follow-up studies 

indicate that no such transformation has yet taken place (Blake, 1972; Clarke, et al., 

1979). "Surveys conducted since the mid-1960s show that relationships typically are 

quite weak between indicators of social class such as education, income, and occupation, 

on the one hand, and voting behaviour on the other" (Clark, et aI., 1996: 94).18 

Even attempts to measure "subjective class voting" (using semantic differential

style indicators of party class positions) have ended usually in weak results (Ogmundson, 

1975, 1975a, 1975b, 1979; Ogmundson and Ng, 1982). Lambert and Hunter (1979), for 

example, argue that "when voter perceptions were used as the measure of the class 

orientations of political parties, some small amount of class voting could be observed...," 

but as for whether or not this finding constitutes a breakthrough in our current 
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understanding of why Canadians vote the way they do, the answer, they suggest, is "a 

confident 'no'" (p. 301).\9 

A variety of different explanations have been put forth to try and account for the 

lack of strong class-voting in Canada (pamrnett, 1987). Mildred Schwartz (1974, 1974a) 

and others (Engelmann and Schwartz, 1967; Brodie and Jenson, 1980; Clarke, et aI., 

1996), for example, echo the earlier sentiments of Robert Alford (1964) in suggesting 

that the problem may be linked to unclear and indistinct party alternatives; that, although 

class-based voting may well exist, "it is consistent class-based parties that are missing" 

(Schwartz, 1974: 589). Likewise, another prominent explanation contends that the 

problem may be due to conceptual inconsistencies and low overall levels of class-

consciousness. While there are some clear exceptions,zo the terms "left" and "right," are 

typically not as well understood by most North Americans as they are by intellectuals. 

This "lack of familiarity," according to Ogmundson (1979), "may be taken as an 

indication of the successful minimization of class issues by Canada's elite groups" 

(Ogmundson, 1979: 804).2\ Furthermore, Lambert, Curtis, Brown and Kay (1986) have 

found that for nearly half of all Canadians (45%) "the idea of social class [either] meant 

nothing...or they were unsure of its meaning" (p. 396). 

It is remarkable, therefore, that in spite of these limitations, many voters still 

manage to use these concepts in meaningful ways (Lambert et al., 1986, 1986a). In all 

likelihood, Lambert and Hunter (1979) argue: "future research will fmd that mid-century 

Canadians did not understand well or use comfortably either the class or (particularly) the 

left-right distinctions in their perceptions of federal political parties" (p. 303), yet, more 
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recent work shows that both ideology and subjective class (i.e. social class self

placements) have significant direct and indirect effects on subjective class voting 

(Lambert, Curtis, Brown and Kay, 1987). Moreover, regardless of the absence of a 

strong national class cleavage, within specific regions, social class differences have been 

found to have varying degrees of effect (Lambert et al., 1987; Gidengil, 1989). 

In addition, union membership, sometimes considered a proxy for social class, has 

also been shown to be directly linked to support for the New Democratic Party (NDP) 

(Alford, 1964; Laponce, 1969, 1972; Pammett, 1987). Members of union locals, 

particularly those affiliated with the NDP, "are more likely to identify with and vote for 

the NDP, and to view politics in class-based terms" (Archer, 1985: 355; 1987, 1990). In 

fact, as recently as the 1988 federal election, Johnston and his colleagues (1992) reported 

that "a union family was about eight points more likely than a non-union one to support 

the NDP" (p. 89). Moreover, in certain provinces, such as British Columbia, union 

membership (or class as it were) affects people's vote "more decisively than does religion 

or culture" (p. 90). 

- Figure 4.6 about here 

During the mid-1960s and '70s, Figure 4.6 shows that on average approximately 

one in every five union families (or 18%) voted for the NDP. As Archer (1985) points 

out, this proportion was about "twice that obtained from non-union members" (p. 358). 

By the 1990s, however, the proportion of union families supporting the NDP has been 

reduced by 6%, to slightly more than one in every ten (or 12%). While the bulk of this 

shift appears to have taken place outside of the Atlantic provinces (primarily in regions 
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Figure 4.6: Support for the Federal NDP Among Union Families 
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such as Ontario, but also in the West and Quebec) and mainly over the span of one 

decade, it is significant nonetheless.22 

In many ways these findings help to pave a trail to the recent state of animosity 

that seems to have developed between unions and the NDP. Following the aftermath of 

the 2000 federal election, the Canadian Labour Congress, which represents some 2.3 

million union members, indicated that it would conduct a formal review of its ties to the 

NDP. Indeed, Buzz Hargrove, president of the Canadian Auto Workers union, has 

suggested that the time may have come for his union to stop funding the NDP and to end 

that relationship entirely (see Hunter, 2001). Does this mean that we have seen the last of 

class voting in Canada? The answer depends to a great extent on what is behind the 

decline in union support for the NDP. 

Richard Johnston and his colleagues (1992) have argued that "elections are not 

just about how voters choose; they are also about how parties and leaders shape the 

alternatives from which the choice is made" (p. 3). Thus, if a party such as the NDP is to 

succeed, it must not only distinguish itself from the competition, in order to get noticed, 

but it must also supply voters with good reasons to support it (p. 249). It is possible, 

therefore, that the "brokerage" argument applies here as well. Perhaps after years of 

experience, union members have come to the realization that not only is the NDP not 

very likely to form the federal government,23 but that, in principle, it is really no different 

from the other parties in both its unrelenting pursuit of power and its lack of commitment 

in keeping its election promises. Alan Whitehorn (2001), for instance, places at least 

some of the blame for this on the performance of the Rae government in Ontario. 
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On the other hand, there is also the possibility that unions may be less effective at 

"cuing" their members to vote for the NDP. Archer (1985), argues that there are 

essentially two ways that unions can persuade their members. The first is by formal 

affiliation. "Through affiliation, a union local is explicitly telling its membership that the 

NDP is the party of organized labour, and deserves the support of members of that local" 

(p. 356). This strategy, however, has been weakened by the growth of public-sector 

unions, which are less likely than private-sector unions to formally affiliate with political 

parties (Archer and Whitehorn, 1997). 

- Figure 4.7 about here 

This means, therefore, that a greater share of the burden now falls upon the 

second strategy, which calls for the union brass to "preach the benefits of supporting the 

NDP to the union rank: and file in an effort to persuade them to support the party" (p. 

356). The more popular a union, the better its chances at mobilizing its members. Figure 

4.7, however, shows that union ratings24 among union members have declined in virtually 

all parts of the country; within a span of less than ten years, average ratings overall have 

dropped by a total of seven points. Therefore, because unions now-a-days are not looked 

upon as favourably as they were in the past, it may be increasingly difficult for them to 

persuade or "cue" their members to vote for the NDP. 

If there is a plus side to all of this, it is that problems such as these may not be 

entirely insurmountable. To the extent that declining union support for the NDP is due 

solely to the sorts of institutional weaknesses outlined above, it is conceivable that such 

difficulties may be overcome, and that class voting might not fade away entirely. On the 
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Figure 4.7: Average Union Ratings by Union Membership/Families 
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other hand, it could be that union members choose not to continue backing the NDP for 

reasons which might not be so easily reverted, primarily because they are structurally

based and likely to gradually transform the electorate. The "individualization of politics" 

thesis, for instance, predicts that as voters continue to become more informed and better 

educated, their need for information short cuts (such as those they receive from unions) is 

likely to become even less pressing. Increasing cognitive mobility means that voters are 

able to deal more independently with politics and increasingly likely to base their 

electoral decisions more directly on short-term factors, such as their own personal 

evaluations of competing candidates (Dalton, 1996a, 2000b; Dalton and Wattenberg, 

1993, 2000; Wattenberg, 1991). About the only way to impress these voters would be to 

improve performance overall. 

Likewise, certain predictions from the modernization/postmodernization theory 

might also apply. Herbert Kitschelt (1994, 1997), for instance, argues that the shift 

toward a postindustrial economy has the effect of changing citizens' political preferences 

and demands; in particular, "societal change in contemporary capitalism has increased the 

salience of political partisan appeals to economically rightist positions favoring market 

allocation over political redistribution" (1997:1).25 Similarly, Huber, Inglehart and others 

(Huber and Inglehart, 1995; Halman and Heinen, 1996) contend that even the meaning 

behind the terms "left" and "right" are no longer the same: "The term 'right' is associated 

with the pursuit of rapid and widespread privatization and deregulation, while 'left' is 

associated with a desire to slow change down or stop it altogether" (Huber and Inglehart, 

1995: 84-85). Thus, although the redistribution of income remains an important priority 
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in many countries, the welfare state clearly seems to be on the defensive, and this might 

also prove to be detrimental as far as class voting is concerned. 

- Figure 4.8 about here 

In June of 2000, at a conference in Berlin, Germany, the Prime Minister of 

Canada presented a paper which argued (among other things) that Canadians still valued 

a strong collective approach (Chretien, 2000). However, there is new evidence to suggest 

that this particular outlook may be changing as better fiscal responsibility has become a 

greater priority for many Canadians (Vail, 2000). Figure 4.8, for instance, shows that 

over the '90s alone, there has been a significant increase in the number of citizens who 

agree that "to maintain our social programs we must eliminate the deficit." Virtually two 

out of every three Canadians (65%) now support the idea of deficit-free budgeting, 

although that is not to deny that there are still some notable regional variations, as 

Albertans (69%), for example, tend to be more supportive of this cause than either Nova 

Scotians or Anglophones in Quebec (65%). 

- Figure 4.9, 4.10 and 4.11 about here 

But that is not all; there are other changes as well, all of which seem to be taking 

place more or less simultaneously throughout virtually every region of the country.26 

Figure 4.9, for example, indicates that together with growing support for greater fiscal 

responsibility comes a greater emphasis on personal responsibility, although that is not to 

say that Canadians no longer support government programs. As Figure 4.10 shows, even 

citizens who place a greater emphasis on personal responsibility, remain committed, in 

fact increasingly so, to making sure that government services are universally accessible to 
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Figure 4.8: Outlooks Toward Deficit Elimination
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Figure 4.9: Attitudes Toward Personal Responsibility 
by Outlooks Toward Deficit Elimination 
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"percentage agreeing that to maintain our social programs, we must eliminate the deficit"
 

Note: See Appendix B for question wording.
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Figure 4.10: Views on the Redistribution of Government Services 
by Attitudes Toward Accepting Personal Responsibility 
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Figure 4.11: Average Ratings ofPeople on Welfare 
by Attitudes Toward Personal Responsibility 
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all Canadians. 27 There is a catch, however, in that certain government services may be 

looked upon less favourably than others. Stephen Vail (2000), for example, notes that 

support for universal access to health care tends to be higher than for other program 

areas. Similarly, Figure 4.11 illustrates that those who place a growing emphasis on 

personal responsibility, tend not to be as positive in their assessments of people on 

welfare - a trend which seems to have intensified during the '90s. 

- Figure 4.12 about here-

Thus, it is not surprising to find that social welfare (see Figure 4.12) IS one 

program area that several Canadians, particularly Ontarians (see Table 4.A in Appendix 

4), see as being relatively expendable. It is true that support for further spending 

reductions to social welfare has declined significantly over the '90s, reflecting mostly the 

changing sentiments of Atlantic Canadians and Quebecers. However, more than three in 

every five Canadians (62%) still advocate spending less when it comes to this program 

area. Furthermore, many Canadians also feel that programs such as Employment 

Insurance, and especially Defence and Foreign Aid, could stand to be further reduced by 

either "some" or "a 10t".28 Obviously, this is a snapshot of the way people's priorities 

looked prior to the September 11 th terrorist attacks; since then, support for Defence 

spending has no doubt increased. Still, the untouchable programs as far as Canadians are 

concerned, are quite clear: Old Age Security, Health Care and Education. Less than one 

in every five Canadians feels that these areas should be further reduced.29 

- Table 4.3 about here 



Figure 4.12: Support for Program Spending 
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Table 4.3: Regression Analysis - What Explains the Decline in ClasslUnion Voting? 

Independent Variables: Dependent Variable 
Union Member Disloyalty to the NDP 

(Union Member/vote NDP=O;
 
Union Member/abstain=.5;
 

Union Member/vote for a different
 
party=l)
 

Feelings About Unions:
 
Union ratings -.06
 
(strongly dislike=O; dislike=.25; neutral=.5; like=.75; strongly (.07)
 
like=l)
 
Ideological Change:
 
"To maintain our social programs we must eliminate the deficit" .29**
 
(strongly disagree=O; disagree=.33; agree=.66; strongly (.07)
 
aKree=l)
 
The Institutional Argument:
 
Brokerage party politics -.05
 
(all federal parties are the same and they are unlikely to keep (.07)
 
their promises=O; parties are either different or they are likely to
 
keep their promises=.5; parties are different and they are likely to
 
keep their promises=l)
 
The Individualization of Politics Argument:
 
Level of cognitive mobilization .20*
 
(very 10w=O; low=.25; moderate=.5; high=. 75; very high =1) (.10)
 
Feelings toward party candidates
 
(strongly dislike=O; dislike=.25; neutral=.5; like=.75; strongly -.52**
 
like=l) (.06)
 
Constant .62(.10)
 
R2 .32 

Note: The figures reported above are unstandardized regression coefficients (and standard errors). 
See Appendix B for question wording. 

* significant at p<.05 
** significant at p<.OI (a shaded background indicates that the relationship in question is statistically 
significant) 

Source: 1993-1997 Canadian Election Study 
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The key question, therefore, boils down to the following: Does the apparent 

decline in class/union voting reflect basic institutional deficiencies, or is it rooted more 

deeply in structural and societal change? The results of a regression analysis reported in 

Table 4.3 suggest that it is the latter more so than the former. Although both negative 

assessments of unions and the "brokerage" argument, work to dissuade union members 

from supporting the NDP, in relation to the "ideological change" and the 

"individualization of politics" arguments, these explanations turn out to be largely 

insignificant. An increased appreciation for greater fiscal responsibility, higher levels of 

cognitive mobilization and dislike for the party's candidates, are among the chief reasons 

why union members are not as likely to vote NDP. 

The regional cleavage: 

Another important demographic cleavage is one based on territory (Alford, 1964; 

Regenstreif, 1965; Schwartz, 1974, 1974a; Clarke, et ai., 1979; Carty, 1996): "fresh 

documentation of inter-provincial and inter-regional heterogeneity in party-support 

patterns is provided by each set of federal election returns," and on average, the mean 

range in popular support for all three conventional parties - the Liberals, the 

Conservatives, and the New Democrats - varies in excess of 30% from one province to 

the next (Clarke, et ai., 1979: 99). Moreover, since the arrival of the BQ party in Quebec, 

and the Reform party in western Canada (now the Canadian Alliance), the impact of 

region on vote is said to have become even more pronounced: "At the beginning of the 

decade, the regionalization of the vote in Canada was already stronger than in other 
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advanced democracies ... and in 1997 the vote became even more regionalized" (Gidengil, 

et al., 1999: 248). 

In the late 1970s, Clarke and his colleagues (1979) demonstrated that a sizeable 

majority (59%) of Canadians think in regional terms, thereby lending support to Mildred 

Schwartz's (1974) earlier contention that regional distinctions most likely include "some 

consciousness on the part of residents that they have distinctive, regionally-based 

interests" (p. 5). Moreover, divisions spurred by feelings of regional consciousness were 

found at the time to be driven largely by inter-generational change. Thus, it is not 

surprising that while the most powerful regional effects were once said to exist in the four 

western provinces, today significant differences in regional voting can be detected more 

or less throughout the land. 

"Indeed, of all the social background characteristics, region of residence turns out 

to be the strongest single predictor of vote" (Gidengil, et al., 1999:248; also see Blais, 

Gidengil, Nadeau and Nevitte, 1998), and regional differences are also believed to 

"colour the relationship between other variables and party preference" (Terry and 

Schultz, 1973: 272). Earlier studies argued that regional variations may reflect the 

distinct socio-economic characteristics of different constituencies (Blake, 1978), or 

possibly differences in political cultures (Simeon and Elkins, 1974). However, evidence 

from the 1997 federal election indicates that differences in regional voting are "not 

simply a matter of relative proportions of the haves and have nots ... [nor is it] simply that 

residents of different regions have different beliefs or differ in their political judgements, 

as important as these differences are" (Gidengil, et al., 1999:257,271). The most recent 
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variant of this argument claims that citizens in different regions have different issue 

priorities and different economic perceptions (Gidengil et ai., 1999). 

- Figure 4.13 about here 

To what extent, however, is region a consistent predictor of vote? Simply 

because citizens in the West may vote differently as a group from voters in Ontario or the 

Atlantic (see Gidengil et al., 1999), does not necessarily mean that Westerners (or those 

in any other region for that matter) consistently support the same party. Indeed, as Figure 

4.13 clearly shows, regional loyalties, during the past two decades in particular, have 

been much less stable than they were prior to the '80s, particularly in regions outside the 

West.30 

Perhaps the first explanation that spnngs immediately to mind is that the 

increased volatility in regional voting patterns may be due largely to the expansion of 

party system (see Carty, Cross and Young, 2000) and the emergence of two new regional 

parties. The problem with this explanation, however, is that it only travels so far; it 

cannot, for example, account for any volatility in regional voting patterns that occurred 

prior to 1993, which is about the time when the BQ and Reform first made their mark. 

Still, that is not to deny that virtually all regions, and especially Quebec and the West, 

have been at least partly affected by this change. 

But there may be other potential explanations as well. Clarke and his colleagues 

(1996), for example, contend that although changes in regional voting patterns between 

1988 and 1993 were particularly impressive, they are by no means out of the ordinary: 

"rather, they exemplify a more general volatility in support for various parties in different 
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regIOns that long has characterized the Canadian electorate" (p. 96). Due to the 

brokerage system of party politics, parties in Canada have virtually no guaranteed bases 

of support. 

Large-scale over-time changes indicate that voting behaviour is quite 
changeable throughout the country, and the presence of regional 
differences in parties' vote shares in a specific election should not be 
interpreted as indicating that regional cleavages are long-term forces 
anchoring support for particular parties (Clarke et al., 1996: 96). 

Still, based on the trends presented in Figure 4.13, one might surmise that 

fluctuations in regional voting patterns have not only been more intense, but also more 

prevalent over the last two decades than in the past.31 This, in tum, would suggest that 

these shifts may be driven by something other than just brokerage politics alone. 

According to the "individualization of politics" argument, citizens today have developed 

in ways that makes them more capable of participating in politics (Dalton, 1996). Higher 

levels of cognitive mobilization may mean that voters have become more open and 

flexible to the idea of experimenting with supporting different parties, based (among 

other things) on how they view the competing candidates. Thus, while voters in different 

regions may support different parties, the parties they support may vary from time to 

time, and the chances of this happening are much greater now than they were in the 

past.32 

A detailed analysis of each of these prospective explanations shows that all three 

competing influences - the emergence of new regional parties, the "brokerage" system of 

party politics and the "individualization of politics" - has some impact on destabilizing 

regional voting patterns. And different factors have been more or less relevant across 
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separate regions. For the purpose of this analysis, however, the most ideal testing ground 

is the West, for two mam reasons: First, the West is where regional voting has 

traditionally been the most consistent, and second, as far as the societal change argument 

is concerned, the West is where it seems least likely to apply. Rather, the most obvious 

reason why Westerners no longer support Tories, as they had so faithfully done in the 

past, would appear, at least at face value (see Figure 4.13), to be connected mainly to the 

emergence ofReform. 

- Table 4.4 about here 

The regression analysis presented in Table 4.4 suggests that this is at least partly 

the case: the more positively Westerners feel toward Reform, the less likely they are to 

continue voting Pc. Moreover, unlike regions such as Ontario and Quebec, instability in 

regional voting in the West seems not to be as driven by "brokerage" politics. Note, 

however, that it is explained in part by the changing electorate. The significance of the 

"individualization of politics" argument indicates that voters who are cognitively mobile 

and not as content with PC candidates, are in turn not as likely to be reluctant about 

voting for a party other than the Tories. 

Do Social Alignments Still Matter? 

The evidence presented in this chapter suggests that Catholics and Protestants are 

no longer as inclined to vote in line with their religious ties, that union members are not 

as likely to support the NDP, and that although the majority of voters within a particular 

region may support the same party, that in itself is no guarantee that they will remain 
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Table 4.4: Regression Analysis - What Explains the Instability in Regional Voting? 

Independent Variables: De endent Variable 
Western Disloyalty to the PC Party 

(Westerner/vote PC party=O; 
Westerner/abstain =. 5; 

Westerner/votefor a different 
party=l) 

The Emergence of New Regional Parties: 
Feelings toward the Refonn party 
(strongly dislike=O; dislike=.25; neutral=.5; like=.75; strongly I""'''''''''.''''~''U''L'''''',"": 
like=l 
The Institutional Argument: 
Brokerage party politics .06 
(all federal parties are the same and they are unlikely to keep (.06) 
their promises=O; parties are either different or they are likely to 
keep their promises=.5; parties are different and they are likely to 
kee their romises=1 
The Individualization of Politics Argument:
 
Level of cognitive mobilization
 
(very 10w=O; low=.25; moderate=.5; high=. 75; very high=l)
 
Feelings toward party candidates
 
(strongly dislike=O; dislike=.25; neutral=.5; like=.75; strongly 
like=1 
Constant 
R2 

Note: The figures reported above are unstandardized regression coefficients (and standard errors). 
See Appendix B for question wording. 

* significant at p<.05
** significant at p<.OI (shaded background indicates that the relationship in question is statistically 
significant) 

Source: 1993-1997 Canadian Election Studies 
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committed to only one party, even in traditionally stable regions such as the West. 

Indeed, if one thing seems clear, it is that social alignments today do not appear as 

binding as they once did in the past. That is not to say, however, that social alignments 

are no longer important; the data still show that social alignments matter, although 

perhaps not to the same degree or in the same way as they once did. 

As Popkin (1991) notes "ambivalence is simply an immutable fact of life." 

Regardless of how educated or informed we might become, "shortcuts provide an 

invaluable part of our knowledge and must therefore be considered along with textbook 

knowledge in evaluating any decision-making process" (p. 218). Thus, to the extent that 

social ties serve as a type of short-cut decision-making, they are likely to remain 

important. What rising levels of cognitive mobilization do is simply provide voters with 

more flexibility to base their voting decisions on something other than just their social 

ties: that is "it gives voters more opportunities to abandon views based on party default 

values in favor of views based on candidate information... " (Popkin, 1991: 217). 

Higher levels of cognitive mobilization also allow for a more independent style of 

electoral choice (Dalton and Wattenberg, 1993, 2000). Rather than making voting 

decisions based primarily on old habits and affective ties, voters are now better 

positioned to participate more fully in politics. "Access to a diverse media environment 

enables the public to become active selectors of information rather than passive 

consumers of political cues provided by others" (Dalton and Wattenberg, 1993: 213). In 

other words, voters today are likely to be more directly involved in electoral decision

making. 
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- Table 4.5 about here 

In conclusion, Table 4.5 illustrates at least one plausible way in which both primary 

and secondary social ties might still play an important role, be it indirectly, through 

influences such as candidate evaluations. The evidence from the preceding analysis 

demonstrates that perceptions of party candidates strongly affect how people vote. 

Moreover, research from the past indicates that leadership assessments are typically 

based on a variety of personality traits, such as competence and integrity, just to name a 

few (see Miller, Wattenberg and Malanchuk, 1986). In Canada, the evidence shows that 

the two most important traits that voters use to evaluate their politicians (regardless of 

party) are "leadership potential" and "trustworthiness", as opposed to factors such as 

"compassion" and "arrogance," which are also relevant, only to a lesser degree. 

The more critical point, however, is that even after taking into account a variety of 

personality traits, a number of sociological factors - both primary and secondary - also 

turn out to be significant. Ontarians and new Canadians, for instance, tend to prefer 

Liberal leaders more so than either Quebecers or native Canadians. The same goes for 

leaders of other parties; they too are perceived as being more likeable among certain 

social groups than others. Protestants, for instance, favour PC leaders over Catholics and 

union members prefer NDP leaders more than non-union members. 

There are several of these findings and they apply to evaluations of local 

candidates as well. In fact, the number of short-cuts that appear relevant when it comes 

to assessments of MPs clearly outnumbers those for leaders. For all three parties, the 

findings indicate that voters use both their evaluations of party leaders, as well as their 
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Table 4.5: Regression Analysis-
The Determinants of Feelin s Toward P Candidates 

Independent Variables 

I Liberal 
Candidates 

I 
Dependent Variables 

PC I PC 
Leader Candidates 

I NDP 
Leader 

NDP 

dislike=O; dislike=.25; neutral=.5; like=. 75; stron I 
Leadershi Personali : 
Strong Leader 
(not at all=O; not very=.33; 
jairly=.66; very=1) 
Trustworthy 
(not at all=O; not very=.33; 
jairly=.66; very=1) 
Compassionate 
(not at all=O; not very=.33; 
jairly=.66; very=1) 
Arrogant 
(not at all=O; not very=.33; 
airl =.66;ve =1 

Primary Factors 
Religion -.01 ;.03* .03** .03 
(Catholic=O; Protestant=1) (.01 ) (]D__I_.,..;(JW_+.......--l (.02) 
Union Membership 
(non-union member=O; .01 -.02 -.02 .08** 
union member=1) (.01 ) (.01 ) (.02) '--1~_(,O;n 
Region 
(Quebec=O; 
Atlantic Canada = 1)
 
(Quebec=O;
 
Ontario=1)
 
(Quebec=O;
 
Western Canada=1)
 
Secondary Factors
 
Age
 
(18-24 yrs=O; 24-34=.2; -.02
 
35-44 yrs.=.4; 45-54=.6 (.02)
 
55-64=.8; 65+ yrs.=1)
 
Sex
 
(female=O; male=1)
 
Birthplace 
(new Canadian=O; 
Canadian born=1 
Constant
 
R2
 

Note: The figures reported above are unstandardized regression coefficients(and standard errors). See Appendix B for
 
question wording.
 
*significant at p<.05; **significant at p<.OI (a shaded background indicates that the relationship in question is
 
statistically significant). Source: 1993 & 1997 Canadian Election Studies.
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socio-demographic ties in order to evaluate their local MPs. Short-cuts, such as social 

ties may no longer be as directly relevant to vote as they once were, but indirectly at 

least, they still seem to be of considerable importance. 
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I Popkin (1991), for example, claims that voters often defer to their "default values" (such 
as their party ill), while employing a "low-information rationality" (or "gut" reasoning) 
when calculating their electoral choice. Similarly, Zaller (1992) contends that "citizens 
are more than passive receivers of whatever media communications they encounter" 
(p.22); that is, their "political predispositions" help to shape and guide their political 
preferences. It is interesting to note, however, that this method of decision-making is not 
always shown to lead to the best decisions (see Kuklinski and Quirk, 2000; Bartels, 1996; 
Johnston, Blais, Gidengil and Nevitte, 1996). 

2 By "satisficing," Dalton and Wattenberg (1993) simply mean a pragmatic approach that 
allows voters to "make reasonable decisions at modest cost and without perfect 
information" (p. 196). 

3 The reasoning for this distinction was as follows: First, the chances are much greater 
that "people of unlike characteristics are affected in different ways by a single political 
policy." Second, these particular cleavages are more likely to be passed on from one 
generation to the next: that is, "parents and children sharing the same characteristics 
provide a condition of continuity in which political choices can be taught, however subtly 
and unconsciously, by the one to the other." And third, fault lines such as these are more 
susceptible to the forces of close physical and social proximity, thereby facilitating 
greater group consensus (and longevity) through increased contact (Berelson, et aI., 1954: 
74). For a more in-depth account of the origin of these differences, see Lipset and 
Rokkan (1967), Lipset (1981) and Rose and Urwin (1969, 1970). 

4 Also see Norris (1997), specificallyp. 106-108. 

5 Also see Regenstreif (1965). Notwithstanding these deficiencies, however, it is 
interesting to note, that to the extent that Canadians maintain social group affiliations, 
they have been found to be more "reinforcing" as opposed to "cross-cutting:" Canadians 
"who are in the same group on one cleavage are in the same group on others" (Clarke, et 
aI., 1979: 95). In fact, reinforcing tendencies of social cleavages among the Canadian 
population turns out to be more predominant than similar tendencies in several other 
Western Democracies (Clarke and Kornberg, 1971). 

6 Such as the Automatic Interaction Detector (AID). 

7 See also Laponce (1969); Irvine (1974); Irvine and Gold (1980); Johnston (1985) 
and Johnston, et al. (1992). 
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8 The recent 2000 election may have been somewhat of an anomaly in this regard as 
parties such as the Liberals and the Conservatives seemed to effectively use both the 
abortion and gay rights issues to mobilize voters against the Canadian Alliance. Even 
then, it remains to be seen whether the Alliance's inability to make any significant 
breakthroughs east of Manitoba was due mainly to this type of fear-mongering, or 
whether it was due more so to the Alliance's inability to provide a viable alternative to the 
governing Liberals. 

9 See, for example, Gidengil et ai. (1999) and Kotler-Berkowitz (2000) for evidence 
from another national setting. 

10 The more recent evidence, for instance, shows that the overall impact of religion on 
electoral choice is relatively minor (see, for example, Gidengil et ai., 1999). 

II Not everyone agrees, of course. Gidengil and her colleagues (Gidengil, Blais, Nadeau 
and Nevitte, 2000; also see Curtice and Blais, 2001), for instance, argue that although 
leaders are clearly important to electoral decision-making, "there is little evidence to 
suggest that party leaders have become more important to vote choice over the past thirty 
years." In addition, they also find that the conditioning effects of both TV exposure and 
campaign interest is modest at best and runs counter to the expectation that "leader-center 
coverage encourages leader-centered voting" (p. 14). 

12 Bear in mind, however, that due to the short-term nature of these data, it should come 
as little surprise to fmd only modest, if any significant change. Furthermore, these data 
cannot speak directly to questions relating to "if' and "how" these trends may have 
shifted over the long-term. Still, notwithstanding these limitations, the findings are quite 
revealing nonetheless. 

13 Admittedly, this particular hypothesis may apply more to people with certain religious 
backgrounds (such as Catholics) than others. 

14 As opposed to "abortion should be permitted only after need has been established by a 
doctor" and "abortion should never be permitted." 

15 Another example of a new political cleavage that is frequently mentioned in the 
literature is the "gender gap" (see, for example, Inglehart and Norris, 1999 and Gidengil, 
Blais, Nadeau and Nevitte, 2000a). 

16 n is possible, of course, that some of these differences may also be due to variations in 
the severity of each region's environmental concerns. 
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17 Ordinary least squares (OLS) regression analysis is employed here for two main 
reasons. First, for interpretive ease, OLS is generally the preferred regression technique 
used in the field of Canadian political science. Second, and more importantly, the 
argument might be made that both dependent indicators in this case ("Catholic Disloyalty 
to the Liberal Party" and "Protestant Disloyalty to the PC Party') constitute ordered 
discrete variables. The abstention (or "middle") category, in other words, acts as an 
important transition point on the continuum between partisan loyalty, and outright 
disloyalty. In a nation where over a third of citizens (according to the 1997 federal 
election results - see Figure 3.17) did not bother going to the polls, abstention certainly 
seems relevant enough not to simply discard from the analysis. Still, there are those who 
might take issue with this approach by suggesting that these dependent variables violate 
the assumptions of OLS regression (Berry, 1993). The results of the logistic regression 
analyses reported below are directed mainly at such concerns. They suggest that the 
results using either technique are likely to be substantively similar and thus based on this 
working assumption, the choice for the purposes of this preliminary investigation, is to 
stick with OLS. In the next phase of analysis, however, the author intends to conduct a 
more rigorous test of this proposition using polychotomous logistic regression. 

L .. RegresslOn-. Expams th Dr'ecmem R r' V'?otmg.ogIstlc What l' e e IglOUS 
Independent Dependent Variables: 
Variables: 

Catholic Disloyalty to the Protestant Disloyalty to the PC 
Liberal Party Party 

B (s.e) B (s.e.) 
Secularization .1169 (.4704) -.4849 (.5400) 
(proxy measure 
abortion) 
New Cleavages .1043 (.3202) .9955** (.3541) 
(environment) 
Institutional -1.0567 (.5357) 1.7912** (.6182) 
Argument 
(brokerage) 
Individualization 
ofPolitics 
Cognitive 

2.1250* (.8353) 2.0104* (.8113)
mobilization 
Party candidates -5.1241 ** (.5815) -3.5232** (.5547) 
Constant 1.5134 (.8525) .5260 (.8366) 
Log likelihood 253.961 289.546 
Chi-square 147.631, p<.OOl 65.384, p<.OOl 
* sIgruficant at p<.05; ** sIgruficant at p<.Ol (a shaded background mdIcates that the 
relationship in question is statistically significant). Source: 1997 Canadian Election 
Study 
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18 That said, however, the relationship is found on some occasions to be more 
powerful than others (see, for example, Clarke, et al., 1996). 

19 For a more recent analysis, see Lambert and Curtis (1993: 273-286). 

20 For instance, Gibbins and Nevitte, (1985; Nevitte and Gibbins, 1990), along with 
Lambert, Curtis, Kay, and Brown, (1988), find that university students (and/or those 
who are more educated) do not seem to have as much conceptual difficulty with the 
concepts of "left" and "right." 

21 Also see, Ogmundson (1975a); Kay (1977); Lambert and Hunter (1979); Lambert 
(1983); Lambert, Curtis, Brown, and Kay (1986a). Moreover, Zipp's (1978) work 
provides a slightly different set of reasons for why the "left/right" dimension is not 
entirely appropriate for the Canadian case. 

22 Moreover, judging from the fluctuations in the past and the most recent 2000 federal 
election results, in which the NDP lost 50% of its seats in the Atlantic provinces, it seems 
fairly likely, though not for certain, that union member support for the NDP in that region 
is also not very stable. 

23 Figure 4.B (in Appendix 4), for example, indicates that while non-union members tend 
to be more cynical, at least half of all union families, and in some regions, as many as 
60% feel that "the NDP is out oftouch with the times." 

24 All ratings are based on a scale that ranges from a low of "0", meaning a "strong 
dislike" for unions to a high of "100," meaning a "strong like" for unions. A rating of 
"50" marks the neutral point. 

25 There are, of course, other aspects to Kitchelt's theory which are not mentioned here, 
not because they are unimportant, but simply because they are not relevant in this 
particular case. 

26 The one uncertainty is the northern region of the country for which we have no cross
time data. 

27 Admittedly, the relationship may not be as strong as the others, but it is significant 
nonetheless. 

28 Similar to support for spending on social welfare, support for less spending on 
Employment Insurance and Defence declined significantly between 1993 and 1997. 
Demands for the former have been driven largely by Atlantic Canadians, whereas the 
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biggest shift in views toward Defence Spending has occurred in the West. By 
comparison, support for less spending on Foreign Aid has tended to remain more or less 
consistent throughout the '90s. 

29 The biggest cross-time changes in these three primary areas has been in Health Care, 
where support for spending less has dropped significantly, primarily in Quebec, but also 
in regions such as the Atlantic and the West. Other than that, it is generally Atlantic 
Canadians who are the least supportive of spending less in these particular areas, whereas 
Quebecers have actually become more supportive of spending less when it comes to 
education. 

30 For French/English differences within Quebec, see Figure 4.C in Appendix 4. 

31 The obvious limitation in this case, is that these data permit us only to travel as far 
back as 1965. 

32 Of course, this depends on the variety and viability of party choices. 
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APPENDIX 4
 



Figure 4.A: Weekly Church Attendance by Province 
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** significant at p<.O I 

Source: 1965-1988 Canadian Election Studies 



Table 4.A: Support for Program Spending by RegionfTerritories 
(Canadians who agree that spending in the following areas should be "cut" either by "some" or "a lot") 

Region! Welfare (%) Pensions and Health care (%) Employment Education (%) Defence (%) Aid to Foreign 

Territory Old Age Security Insurance (%) Countries (%) 

(%) 

1993 1997 %~ 1993 1997 % 1993 1997 %~ 1993 1997 %~ 1993 1997 %~ 1993 1997 %~ 1993 1997 %~ 

~ 

san;!?Ie size sample size @ sample size sample size sample size sample size sample size 

Atlantic 61 52 -9* 14 10 -4 17 9 -8** 53 40 -13** 12 12 - 75 68 -7* 80 76 -4 

Canada 

(~746) (n=76O) 'i' (n-761) (n-746) (n-764) (n-737) (n=737) 

Quebec 65 56 -9** 18 20 +2 37 20 -17** 45 49 +4 17 24 +7** 93 90 -3* 81 84 +3* 

(n=1,764) (n=I,790) (n-I,792) (0-1,770) (n~I,792) (0-1,763) (n=I,767) 

Ontario 75 71 -4** 17 16 -I 23 21 -2 60 52 -8** 21 25 +4 81 72 -9** 86 84 -2* 

(0=1,667) (n=I,699) (0=1,700) (0-1,661) (0=1,690) (0=1,658) (0=1,672) 

Western 68 64 -4 22 20 -2 27 17 -10** 61 56 -5** 19 16 -3* 83 70 -13** 85 82 -3 

Canada 

(0=2,431) (n=2,465) (n=2,480) (n=2,427) (0=2,474) (n=2,426) (0=2,432) 

+Terri - 61 - - 13 - - 19 - - 57 - - II - - 71 - - 83 -
(aries 

(n-148) (n-151) (n-15 I) (n-148) (n-150) (n-148) (n-146) 

Note: See Appendix B for question wording 
+ 1997 data only; includes the Northwest and Yukon Territories before the creation ofNunavut. 
*significant at p<.05; ** significant at p<.OI 

Source: 1993-1997 Canadian Election Studies 



201 Chapter 4: The "Satisficing," More Independent Voter 

Figure 4.B: Percentage agreeing that: 
"The NDP is out of touch with the times" 
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Figure 4.C: Federal Vote Within Quebec 
by Language 
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Chapter 5: The Less Partisan, More Calculating Voter 

The Iron Law of Oligarchy is being weakened. Advanced industrial 
society brings an increasingly educated and occupationally specialized 
public. As the workforce shifts from doing routine tasks, toward becoming 
specialists, doing tasks that require individual judgement and autonomy, 
they become less amenable to centralized hierarchical control. 

Inglehart, 1997: 171 

The way in which voters make up their minds may vary with information 
and attention levels. Well-informed voters can more readily hinge voting 
decisions on a comparison of the incumbents' and challengers' personal 
attributes and policy commitments. 

Sniderman, Glaser and Griffen" 1990: 119 

One of the most prominent arguments in the field of Canadian voting behaviour 

contends that changes in partisan ties occur almost as frequently as changes in the vote. 

"The hallmark of partisanship in Canada," according to Harold Clarke and his colleagues 

(Clarke, Jenson, LeDuc and Pammett, 1996), "is its flexibility" (p. 54). Less than half of 

the Canadian public both maintain a consistent partisan affiliation and support the same 

party over successive elections. The intensity of voters' partisan attachments tends to 

"ebb and flow with the occurrence of elections," and it is not uncommon to find 

"substantial minorities" identifying with one party at the federal level and an entirely 

different party at the provincial level, even when the two party systems are essentially 

similar (see chapter 3 in Clarke et ai., 1996). 

Features such as these are thought not to "constitute a sudden or sharp break with 

what has gone [on] before" (Clarke, et ai.,1996: 67). They are neither confined to any 

particular group nor the product of any specific events. Rather, they are viewed mainly 

as the result of decades of brokerage politics. The mutual reinforcement that has 

developed between the way that parties in Canada compete for votes - continuously 
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steering clear of potentially divisive issues, rampantly adjusting (and watering down) 

policies for the benefit of electoral success and occasionally reneging on their campaign 

promises, once having been elected - and the flexibility this breeds in voters' partisan 

ties, is deemed to be largely responsible for voter volatility. Long-standing attributes 

such as these "have made it possible for parties to lose and gain large numbers of 

supporters over relatively brief periods of time, as short-term forces associated with 

salient issues and party leader images sway the attitudes and behaviour of many voters" 

(Clarke et al., 1996: 67). 

The purpose of this chapter is to examme an alternative argument, one that 

challenges the notion that widespread flexibility in Canadians' partisan ties constitutes a 

"permanent" feature! that is rooted mainly in the institutional practices of the current 

political system? Based on the evidence presented thus far is it conceivable that 

variations in Canadians' partisan affiliations may also be partly attributable to changing 

electorate? What impact, for example, do rising levels of cognitive mobilization have on 

the bonds that voters share with political parties? And, how do changes in voters' 

cognitive abilities influence the process or "calculus" behind electoral choice? 

Deciphering people's partisan orientations can be difficult, particularly in view of 

variations based on measurement and methodology (see, for example, Abramson and 

Ostrom, 1994; Sinnott, 1998; Green and Schickler, 1993; Schickler and Green, 1997; 

Johnston, 1991, 1992; Johnston, Blais, Brady and Crete, 1992; and Blais, Gidengil, 

Nadeau and Nevitte, 1999). The validity of the measure of partisanship that is developed 

and employed by Clarke et al. (Clarke, Jenson, LeDuc and Parnmett, 1979), for instance, 
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may be questioned on the basis of how it is operationalized. Moreover, there are a 

number of theoretical, not to mention empirically-based reasons to suggest that Canadian 

partisanship, as depicted by Harold Clarke and his colleagues, may not be entirely 

accurate. 

For one thing, proponents of the partisan dealignment thesis,2 have documented 

an abundance of cross-national evidence indicating that variations in partisanship are not 

specific to Canada. Indeed, since the mid-'80s, a number of constituencies throughout the 

advanced industrial world have presented symptoms of a gradual, but noticeable erosion 

in partisan ties (Dalton, 1984, 1996, 1996a; Dalton, Flanagan and Beck, 1984; Dalton and 

Wattenberg, 1993, 2000; Wattenberg, 1998; Economist, 1999; Inglehart 1990, 1997). 

While not all scholars agree with this diagnosis,3 the growing body of dealignment 

theorists predict "a broad and ongoing decline in the role of political parties for 

contemporary publics," and the expansion of more direct and non-partisan forms of 

political participation (Dalton, 2000b: 23; Dalton and Wattenberg, 2000; Inglehart, 1997; 

Dalton and Kuechler, 1990; Barnes and Kaase, 1979). The implication from this line of 

argument, therefore, is that changes in partisanship are neither likely to be entirely 

endemic to national institutions, nor remain static in nature. 

Yet, while numerous indications suggest that similar changes may be taking place 

III Canada (Clarke et a!., 1996; Clarke and Stewart, 1985, 1987, 1998; Clarke and 

Kornberg, 1993, 1996; Stewart and Clarke, 1998; Nevitte, 1996; Gidengil, Blais, Nadeau, 

Nevitte, 2002), Clarke and his colleagues argue that partisan "attachments long have 

failed to live up to their original billing as fundamental organizing elements in mass 
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political psychology." Therefore, to the extent that partisan dealignment may be 

occurring, it is likely that "the decline of parties in the minds of citizens began from a 

much lower level than many observers have thought (Clarke and Stewart, 1998: 373). 

To further complicate matters, the work of revisionists, who have been 

instrumental in reshaping the original meaning of partisanship and its underlying 

expectation of ongoing stability, argued that there is nothing particularly "law-like" to 

suggest that partisan attachments must remain stable and become stronger over time. "If 

the parties favor the same sides of various socio-economic cleavages over time, and if 

citizens find themselves in the same socio-economic circumstances over time, then one 

would expect most citizens consistently to evaluate one party as preferable to the 

other. .. " (Fiorina, 1981: 91). Given, however, that the longitudinal evidence shows that 

traditional societal cleavages have begun to thaw (see Chapter 4) and that new cross

cutting cleavages have gradually started taking their place (Inglehart, 1997), the revised 

(more evaluative) theory of partisanship conceives of partisan ties as being not as rigid, 

less impervious to the issues, conditions and dominant personalities of the day, and more 

likely to reflect "a running tally of retrospective evaluations" (Brody and Rothernberg, 

1988; Allsop and Weisberg, 1988; Mackuen, Erikson and Stimson, 1989; Wiseberg and 

Smith, Jr., 1991; Niemi and Jennings, 1991; Clarke and Kornberg, 1993; Clarke and 

Suzuki, 1994; Clarke, Stewart and Whiteley, 1997; Stewart and Clarke, 1998). "Just as a 

religious affiliation learned at a parent's knee may give way when one runs afoul of some 

particular dogma, so a socialized, affective party ill may crumble in the face of short

term political forces" (Fiorina, 1981: 89). 
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What this suggests, therefore, is that to the extent that the partisan dealignment 

thesis might apply in the Canadian case, patterns of instability in partisan attachments 

over time may not be the best evidence by which to either prove or disprove otherwise. 

Even if the data were to show that inconsistencies in partisan ties were more prevalent 

among contemporary electorates than those in the past, the question would remain as to 

how much of that variation could be considered normal under the revised definition of 

partisanship and how much was due to the declining role of parties. A more effective test 

might be to track levels of fidelity between partisanship and vote over time, so as to 

gauge more directly if partisan bonds (regardless of how often they might change) are as 

binding today as they were in the past. 

Furthermore, although dealignment theorists generally point to a variety of 

different explanatory factors, the connection between increasing levels of cognitive 

mobilization (see Chapter 2) and variations in partisanship is frequently touted as being 

especially key (Dalton, 1984, 1996; Inglehart, 1990, 1997). As Russell Dalton explains: 

(2000b), 

... the citizenry is changing. As a result, political parties are not 
developing new attachments among the young, as they must to maintain 
previous levels of partisanship. The new non-partisans are more often 
drawn from the better educated and the politically sophisticated. Policy 
performance undoubtedly plays some role in declining partisanship, but it 
is significant that dealignment trends have been most apparent among a 
new generation of political sophisticated (p. 36). 

If this is the case, then, the fact that levels of cognitive mobilization in Canada have risen 

steadily since the mid-1960s and 1970s (see Figure 2.3) may bode well for the 
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proposition suggesting that partisan instability might be at least partly attributable to the 

forces of partisan dealignment and not due entirely to the brokerage theory of party 

politics. 

In addition, the same proposition also poses significant implications for the 

calculus of electoral choice. As Sniderman and others (Sniderman, Glaser and Griffen, 

1990) point out, 

it is not reasonable to suppose that the voter who is well informed about 
politics and the one who is largely ignorant of public issues would 
enumerate potentially relevant considerations with the same 
exhaustiveness, or frame alternative considerations with the same 
precision, or foresee consequences of alternative choices with the same 
distinctness, or coordinate calculations, both about alternative means and 
ends with the same exactness" (p. 118-119). 

Accordingly, as a corollary to the Clarke et al. thesis, which contends that it is due 

mainly to the brokerage system of party politics that Canadians base their electoral 

decisions on their reactions to various short-term forces such as candidate images and 

issue perceptions, a secondary hypothesis might be that improvements in levels of 

cognitive mobilization have been affecting voters in such a way so as to help them 

become less reliant on their partisan ties and more calculating when deciding how to 

vote. 

The Michigan Model and its Applicability in Canada 

Conceived initially by scholars - Angus Campbell, Philip Converse, Warren 

Miller, and Donald Stokes - at the University of Michigan, the theory of partisanship is 

usually viewed in the literature as a response to the weaknesses of the earlier sociological 
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model (see Chapter 4). The intention was to develop an explanatory mechanism that was 

both broad enough to accommodate a multitude of different determinants and 

generalizable enough to accept evidence pertaining to any particular case and generate an 

ultimate prediction of behaviour (Campbell et aI., 1960). The model itself, depicted here 

in Figure 5.1, consists of a funnel-like framework in which the axis serves as a dimension 

of time and "events are conceived to follow each other in a converging sequence of 

causal chains, moving from the mouth to the stem of the funnel" (Campbell et al., 1960: 

24). Unlike the sociological model, the Michigan School focuses more on voters as 

individuals and seeks to uncover how they arrive psychologically at their electoral 

decisions. According to this theory, it is the most proximate, personal and political 

influences that are deemed to be the most relevant determinants overall. 

- Figure 5.1 about here-

More than anything else, however, it is the nucleus of the Michigan model that 

stands out as its most distinctive feature. Most voters, according to Campbell and his 

colleagues (1960; also see Butler and Stokes, 1969 and Budge, Crewe and Farlie, 1976), 

possess some form of psychological attachment to one party or another. Although 

affective ties such as these may exist independently of any formal membership or active 

connection to a party, they are generally believed to be well entrenched (that is 

transmitted and developed early on in one's life through both primary and secondary 

group interactions), as well as shaped by both the political system and one's personal 

ideology. The function of a voter's party identification (or party ill as it is sometimes 

called) is to both guide and filter political attitudes and opinions toward salient issues and 
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party candidates, and to serve as a final arbiter of vote. "The stronger the party bond, the 

more exaggerated the process of selection and perceptual distortion will be" (Campbell et 

al., 1960: 133). To put it more succinctly: 

the effect of all factors leading to behavior is finally expressed in the 
direction and intensity of the forces of a psychological field ....most events 
or conditions that bear directly upon behavior are perceived in some form 
or other by the individual prior to the determined behavior, and...much of 
behavior consists of reactions to these perceptions (p. 66, 27). 

That is not to say, of course, that there are never times when one's political 

attitudes/opinions may be inconsistent with their partisan ties; indeed, if "intense enough, 

a stable partisan identification may actually be changed" (Campbell, et al., 1960: 135). 

The flip-side of this argument, however, is that if "party identification travels too often 

with the vote, the entire theoretical edifice on which the concept rests will collapse" 

(Gidengil, 1992: 231).4 In fact, it was for this very reason that John Meisel in his 

pioneering works, declared party identification (and thus the Michigan model) to be 

largely inapplicable in the Canadian case. Based strictly on prima facie evidence from 

the 1965 and 1968 Canadian elections, party identification, Meisel (1972: 67) argued, 

seemed as volatile as vote itself. Moreover, others before him, had also reached a similar 

conclusion (see, for instance, Regenstreif, 1965). 

The debate over the Michigan model's applicability in Canada, however, was not 

to end there. It was resurrected in 1974 when Paul Sniderman and his colleagues 

reopened the topic by launching two counter-propositions that went directly against 

earlier interpretations: 
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We reject the view that in Canada, the absence of party loyalties leads to 
electoral volatility. The reasoning is sound, but both the premise and the 
conclusion are false. In Canada, identification with a party is the rule, not 
the exception, and the vote is marked by continuity, not volatility 
(Sniderman, Forbes and Melzer, 1974: 286). 

Working from the same survey data as Meisel, Sniderman et all (1974), argued 

that virtually four in every five Canadians admitted to identifying with a political party 

and only one in every five Canadians ever reported switching their voting preference. 

Furthermore, they also found that three in every four major party supporters never 

switched their party identification, and that the proportion of Canadians maintaining 

stable party loyalties, while changing their voting preferences, was consistently greater 

than in either the United States or Britain.5 These findings, they claimed, clearly 

illustrated that party identifications in Canada reflect "relatively enduring attachments to 

a party, and not simply superficial preferences related to the most recent election or the 

contemporary political scene" (Sniderman et al., 1974: 280). 

Reactions to these earlier findings, however, have been more or less mixed. 

Though not everyone disagrees (see for example Jacek, 1975), there are many who seem 

only to agree in part. It is true, Jenson (1975) argues, that Canadians exhibit loyalties to 

political parties and that these loyalties are separate and distinct from one's actual voting 

preferences. "To know a voter's party identification is to know something about how the 

vote will be cast, but it is not to know how that individual will vote." That said, however, 

the proposed stability of partisan attachments remains still very much in doubt. In other 

words, "while a partisanship is acknowledged by Canadians, instability of that tie is high" 
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(p. 548, 550). According to Jenson, over a third of Canadians, at one point or another, 

have changed their party identification, whereas less than one-fifth of Americans have 

done the same. 

Elkins (1978), on the other hand, takes a slightly different approach by suggesting 

that even though the frequency of shifts in Canadian party loyalties may appear greater 

than similar shifts in the United States, "what matters for the question of comparable 

phenomena in different societies is the total pattern of relationships between party 

identification (especially the differing degrees of intensity) and its potential effect on 

voting" (p. 422). Despite the "difference of incidence", the "identity of patterns" in 

Canada and the United States, he argues, is remarkably similar: the strongest identifiers 

in both countries are significantly more likely than weaker identifiers to vote with their 

partisan affiliations. Still, even Elkins agrees that absolute levels of fidelity in Canada 

are much lower than in the U.S.6 

As far as explanations for these findings are concerned, the most prominent 

arguments suggest that it is instability within the party system (Jenson, 1976) and the lack 

of strong ideological and/or social group forces (see Lipset and Rokkan, 1967; LeDuc, 

Clarke, Jenson and Pammett, 1983; Clarke et al., 1979, 1996) that are mostly to blame for 

high levels of volatility in Canadians' partisan ties. Because parties in Canada "have 

adopted more or less the same pragmatic approach to problem solving and are not readily 

distinguishable by their ties to strong social or ideological cleavages in the 

population... attachments to political parties are highly flexible" (Clarke et al., 1996: 50). 

It may be, therefore, that Meisel was right after all; that as far as Canada is concerned, the 
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Michigan School's depiction of partisanship as being a generalizable, stabilizing force 

might be somewhat overblown (Clark and Stewart, 1985). 

Consider, for instance, the following. Through the use of a composite indicator, 

designed to measure a triplex of dimensions, including "the consistency or inconsistency 

of feelings for a party across the federal and provincial levels, as well as the intensity and 

stability over time of these feelings at both levels" (1979: 105), Harold Clarke and his 

colleagues (1979, 1996) claim that partisans in Canada come in at least two varieties 

flexible and durable.? The latter constitute the "loyalists who usually may be counted 

upon to support their parties regularly, while flexible partisans are much more likely to 

switch their votes between parties in successive elections" (Clarke et al., 1991: 48). 

Based on their results, Clarke et al. (1996) have produced an image of Canadians that is 

significantly different from what others have suggested in the past. Their findings 

indicate that most Canadians (nearly three in every four) are flexible partisans. 

Furthermore, "the weakness, instability, and cross-level inconsistency of partisan 

attachments," they argue, "are long-standing features of Canadian politics" (p. 67). 

A major concern with this interpretation, however, is that it relies on a measure of 

partisanship that may be questionable on a variety of grounds. First, if we accept the 

arguments made by Morris Fiorina (1977, 1981) and other revisionists, it becomes less 

certain as to precisely what proportion of cross-time changes in partisan attachments 

should be classified as being unstable in the conventional sense. The notion that for some 

voters party ill may represent a "running tally of retrospective evaluations," as opposed 

to a long-term stabilizing force, complicates matters in that it implies that changes in 
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partisanship are no longer just remotely possible, but in some cases may occur more 

frequently, perhaps even within the span of a single election campaign (Allsop and 

Weisberg, 1988). Thus, it is less obvious as to how exactly to interpret a measure that 

simply equates any and all changes in partisanship with instability. At the very least, the 

question emerges as to whether it is necessary to differentiate between long-term 

partisans and those who may be making retrospective evaluative choices? Indeed, Clarke 

et al. 's own findings have shown that while some Canadians may conceive of partisan 

attachments as being long-term, general characterizations of party performance, others 

see partisan ties as representing little more than perceptions of a party's current position 

on various issues (Clarke et aI., 1979). 

Second, the contention that "inconsistent attachments to parties at the federal and 

provincial levels," qualifies as another illustration of partisan instability, is also somewhat 

questionable in that if we assume that most Canadians genuinely want to participate in 

both arenas of politics, in some cases they may have no other alternative but to hold dual 

attachments. The most contemporary manifestation of this problem, of course, is the 

Canadian Alliance (CA) party (formerly the Reform party), which contests federally, but 

not at the provincial level. This means, therefore, that those who identify with the CA in 

the national setting, have no choice but to support another party when it comes to 

provincial elections, that is, if they feel compelled to participate at both levels. 

Furthermore, as Blake (1982) points out, to the extent that "voters perceive federal and 

provincial politics to be two different arenas, it should come as no surprise that they 

support different parties in the two settings" (p. 695). 
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Third, any measure that immediately registers all weak partisans as being unstable 

must also be considered suspect, in that for citizens whom party ill does reflect an 

enduring commitment, a weak attachment may not translate necessarily into a change in 

partisanship. While it is true that strong identifiers are generally more prone to remain 

with their preferred parties (Elkins, 1978), not all weak identifiers are guaranteed to 

abandon theirs, at least not for long. In fact, when comparing factors such as intensity to 

stability over time, "the conclusion is inescapable that stability seems to be a more 

important variable in producing consistency of voting patterns" (Clarke et ai., 1979a: 

107). Moreover, although changes in the intensity of Canadians' partisan ties are found 

to occur quite regularly, the evidence also shows "that aggregate levels of party support 

have eroded since the late 1970s" (Clarke et al., 1996: 62). For these and the other 

reasons cited above, one cannot help but feel concerned that the portrait of flexible 

partisanship painted by Clarke et all might be somewhat exaggerated and in some ways, 

perhaps even misleading. Furthermore, their claim suggesting that flexibility in 

partisanship constitutes a longstanding feature of Canadian politics, caused mainly by a 

brokerage system of party politics, may also be a bit overstated given that there is 

mounting evidence to indicate that at least part of the story might be tied to a changing 

electorate, whose commitment to (and need for) affective party bonds may be gradually 

weakening over time. The next section turns to examine this proposition in greater detail. 
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Cognitive Mobilization and Partisan Dealignment 

The mere fact that variations in partisanship have not been endemic to Canada 

alone (see, for example, Dalton et ai., 1984; Inglehart, 1990; Norris, 1999; Economist, 

1999; Dalton and Wattenberg, 2000), likely suggests that explanations for this 

phenomenon are probably not limited solely to features that are country specific, such as 

the brokerage system of party politics. "In a single nation such developments might be 

linked to the trials and tribulations of the parties," but when they appear throughout a 

number of states, it indicates that a common set of forces might be at work (Dalton, 

2000b: 36). 

Attachments to political parties have long been noted for their importance in 

guiding, structuring and mobilizing the vote. Indeed, partisanship is often "seen as the 

glue that binds together diverse political beliefs ... " (Dalton, McAllister, and Wattenberg, 

2000: 37). But all that may now be changing, at least according to partisan dealignment 

theorists, who claim that across the postindustrial world (Canada included), the forces of 

modernization (i.e. the growth of the knowledge-based economy, the expansion of 

information technology and mass communications, and the education explosion) have 

been gradually altering the functional utility of partisan ties. To put it more directly, 

there are many who suggest that "the stabilizing and conserving force of partisan 

attachments has generally weakened in advanced industrial democracies, resulting in real 

and apparent consequences for electoral politics and the patterns of partisan control" 
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It stands to reason, therefore, that partisan instability in Canada might also be at 

least partly attributable to an erosion in partisan ties. Among other things8 improvements 

in levels of cognitive mobilization are frequently singled out as being a key force behind 

the decline in partisan loyalties, and in Canada (as we have seen in Chapter 2) levels of 

cognitive mobilization have clearly been on the rise. As Dalton (1996) explains: 

Unsophisticated voters once relied on stable social-group and partisan 
cues to make their political decisions. Because of the dramatic spread of 
education and information sources, more citizens are now able to deal with 
the complexities of politics and make their own political decisions. 
Consequently, issues are becoming a more important basis of voting 
behavior as the influences of traditional group and party allegiances 
wanes. The new style of citizen politics includes a more issue-oriented 
and candidate-oriented public (p. 11). 

- Figure 5.2 about here-

But is there any direct evidence to indicate that partisan loyalties in Canada are in 

fact in decline? One fairly major indicator of partisan dealignment in other advanced 

industrial states, for instance, has been a noteable increase in the proportion of 

nonpartisans, particularly among the more politically astute, (see, for example, Dalton, 

2000b, and Inglehart, 1990). The evidence in Figure 5.2 indicates that Canadians are 

certainly no exception to this general trend: the more informed, educated and involved in 

politics Canadians become, the more likely they are to be nonpartisan. From coast to 

coast, in more or less every region of the country, the basic finding is the same: 

increasing levels of cognitive mobilization coincide with higher levels of 

nonpartisanship.9 Moreover, this relationship appears to be growing more significant 

overtime. 
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Figure 5.2: Nonpartisanship by Level of Cognitive Mobilization 
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The problem with this evidence, however, is that it may be heavily convoluted by 

changes in methodology. According to Richard Johnson and his colleagues (1992), the 

traditional survey question used to tap partisan attachments prior to 1988 was seriously 

flawed, in that it literally forced Canadians to give what appears at face value to be a 

partisan commitment, even though in reality they may be entirely independent. This, in 

turn, had the effect of inflating "the percentage appearing to identify with some party and 

made the identifier group appear quite unstable over repeated measurements" (p. 82). 

Proof of this contention lies in the fact that once Johnston and his colleagues had imposed 

a different measure, one that was more comparable to the question generally asked in the 

American context, the effect was to boost the number of nonpartisans. Thus, in view of 

changes in question wording, it is difficult to make a strong argument in favour of 

partisan dealignment theory, based strictly on the evidence presented in Figure 5.2 

- Figure 5.3 about here-

Fortunately, the pool of evidence supporting the theory of partisan dealigment in 

Canada runs fairly deep. Although it may not be entirely certain as to whether fewer 

Canadians admit to identifying with a political party, there are other findings which 

suggest that partisan attachments today are clearly not what they once were. Figure 5.3, 

for example, demonstrates that the intensity of federal partisan loyalties also appears to 

vary with one's level of cognitive mobilization. As citizens become better acquainted 

with and more informed about politics, their attachments to the federal parties tend to 

weaken. Indeed, the magnitude of this association over the last three to four decades, has 

been quite stable. 



221 Chapter 5: The Less Partisan, More Calculating Voter 

Figure 5.3: The Intensity of Federal Partisan Loyalties 
by Level of Cognitive Mobilization 
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- Figure 5.4 about here-

Moreover, the trajectory of this shift has declined across virtually every region, 

although much more noticeably in Quebec and the Atlantic provinces than in Ontario and 

the West.! 0 Furthermore, as Figure 5.4 illustrates, this is not a finding that is limited only 

to the federal domain; weaker identifiers at one level of government typically tend to be 

weaker identifiers at other levels. Therefore, similar to the federal trend, the intensity of 

provincial partisan attachments has also declined across all regions, but again more so in 

Quebec and the Atlantic than elsewhere. 

- Figure 5.5 about here-

Not only are partisan attachments becoming weaker, but the likelihood that they 

might guide and structure the vote appears tentative at best. Figure 5.5 shows that even 

for well established parties that have been in existence for extended periods, partisanship 

alone does not automatically guarantee voter support. What also matters is a party's 

perceived chances of success, both within a respective riding, and nationally (see Figure 

5.A in Appendix 5). Gone are the days when parties could simply count on the undying 

support of their party faithful. With the possible exception of NDP identifiers at the 

national level (see Figure 5.A), who themselves appear to be a dying breed (Hunter, 

2001), most partisans today are not as locked in to supporting their preferred parties, 

particularly if they have less than an even chance of winning. 

- Figure 5.6 about here 

With party allegiances becoming weaker and partisan support less assured, it 

would be surprising indeed if levels of partisan fidelity (i.e. the proportion of partisans 
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Figure 5.4: The Intensity of Provincial Partisan Loyalties 
by the Intensity of Federal Partisan Loyalties 
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Figure 5.5: Partisan Voting by Party Chances Within Ridings 
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Figure 5.6: Partisan Fidelity 
by Cognitive Mobilization 
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actually voting in accordance with their partisan ties) were still as predominant today as 

they were in the past. 11 Figure 5.6 indicates that there has been a steady decline in 

overall levels of partisan voting, particularly among citizens with increased cognitive 

abilities. As Canadians become better prepared and more engaged in politics, their 

tendency to vote according to their partisan ties tends to decline. Although the 

association between these two trends is far from perfect, it appears, nevertheless, to be 

growing stronger over time. 

- Figure 5.7 about here-

To put these findings in broader perspective, Figure 5.7 moves this analysis one 

step further by examining the evidence as it relates to specific parties, and partisans more 

generally, regardless of their cognitive abilities. The data in this case are extremely 

revealing in that they demonstrate the pervasiveness of this shift. Since the mid-'60s, all 

three of Canada's mainstream parties (i.e. the PCs, Liberals, and the NDP), have 

expressed a general erosion in partisan support. Note, however, that the effects of this 

shift have not been entirely uniform. Certain parties, for example, have been more 

successful at retaining their partisan base than others. 

The Liberals, on average, have been the least affected, and have managed to 

maintain the support of virtually 80% of their partisan core. The NDP, on the other hand, 

have suffered more dearly, although they too have been relatively successful at salvaging 

an average of at least six in every ten of their committed partisans. But as far as the PCs 

are concerned, the party that until the '80s boasted perhaps the best track record, their fate 

has been by far the worst. Within the last two decades, the Tories have lost almost half 
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Figure 5.7: Federal Vote by Partisan Affiliations 
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(46%) of their partisan base. The emergence of the Reform and Bloc Quebecois(BQ) 

parties likely played a significant role in precipitating such a mass defection. Still, the 

likelihood of such an exodus taking place, probably would not have been possible had 

partisan ties not been weakening and vulnerable to the forces of change. 

Another noticeable discrepancy that emerges from these findings concerns the 

importance of region. Not only do levels of partisan infidelity vary by party, but different 

parties have been affected disproportionately across different regions. The PCs, for 

example, have suffered most drastically in Quebec and West where the proportion of PC 

partisans has sunk to below the national average. Likewise, regions such as Quebec and 

the West have also posed the major trouble spots for Canada's so-called natural governing 

party, but even the powerful Liberals have not been able to avoid losing at least some 

partisan support in other regions as well. And as far as the NDP is concerned, it too has 

suffered different fates in different regions, the most devastating of which have been in 

Quebec and Ontario, and to some extent, the West. 

- Figure 5.8 about here-

On the whole, there is evidence to suggest that no more than half of today's 

partisans actually vote for their declared party affiliation. As Figure 5.8 indicates, the 

remainder either vote for other parties or abstain from voting altogether. Rates of partisan 

defection (i.e., the percentage of Canadians not voting in accordance with their partisan 

ties), for instance, have risen significantly (+19%) since the mid-'60s and '70s. At least 

some of this shift, particularly in regions such as Ontario, the West and among French

speaking Quebecers (for whom defection rates [+16%] have been nearly double those of 
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their Anglophone cousins [+9%D, is attributable to the influx of new parties. But even 

before the arrival of the Reform and the BQ parties during the '90s, there is evidence to 

show that rates of partisan defection had already begun to rise. And according to the 

most recent data, an average of at least one in every four partisans (26%) now votes for a 

party other than the one with which they most identify. 

Another one in every four partisans (24%) ends up not voting at all. In other 

words, rates of partisan abstention have also increased (+13%), which is not as surprising 

considering that voter turnout in Canada (see Figure 3.17) over the last two decades or so, 

has been consistently in decline. In Ontario, for example, the percentage of partisans 

choosing not to vote since the mid-'60s and '70s, has risen by 16%, and among 

Francophone Quebecers, it has increased by 17%.12 Even more remarkable are the 

results in regions such as the Northwest and Yukon Territories, where the proportion of 

partisans opting not to vote currently appears to be as high as one in every three. 

This brings us, then, to one final argument that is also frequently made by partisan 

dealignment theorists, which is that declining levels of voter turnout constitute additional 

proof of the changing functional importance of partisan ties. As Inglehart (1997) argues, 

parties have traditionally been thought to playa fairly major role in mobilizing citizens to 

vote; they are among the key institutions that were once deemed as being "effective in 

bringing citizens to the polls in an era when universal compulsory education had just 

taken root and the average citizen had a low level of political skills" (p. 169). Since then, 

however, a lot has changed: citizens have become more informed, educated and involved 

in politics; they have "become less amenable to centralized hierachical control" (p. 171); 
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and their attachments to political parties have weakened as a result. Moreover, as 

Wattenberg (2000) notes, "when partisanship was closely tied to class and religions, the 

conjoint of social and political identifications provided a very strong incentive for party 

identifiers to turnout. These linkages, however, have been considerably withered in 

recent years ... " (p. 66). Consequently, it is often suggested that declining levels of voter 

turnout are likely closely associated with weakening partisan ties. 

- Figure 5.9 about here-

The Canadian evidence more or less confirms that this is indeed the case. Figure 

5.9 shows that declining voter turnout and weakening partisan loyalties covary even in 

outlying cases such as PEl, where partisan attachments tend to be considerably stronger 

than in other provinces. In fact, the magnitude of this association is such that it has 

nearly doubled since the mid-'60s and '70s. Based on these data, it would seem that the 

functional utility of partisan attachments in Canada have also been weakened in another 

sense in that partisanship appears not as effective at mobilizing the vote. 

The More Calculating Canadian Voter 

The findings from both this and the preceding chapter strongly suggest that the 

underlying basis of Canadians' electoral decision-making has shifted considerably over 

the past thirty to thirty-five years. Citizens today are less predictable, in that they are not 

as likely to vote strictly in accordance with their social and psychological ties. Rising 

levels of cognitive mobilization appear to be gradually altering the traditional calculus of 

electoral choice, by effectively re-directing the need for long-term influences that 



232Chapter 5: The Less Partisan, More Calculating Voter 

Figure 5.9: Voter Turnout by the Intensity of
 
Federal Partisan Loyalties
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Note: See Appendix B for question wording. 

The sample sizes represented within each of the clusters reported above are as follows: 
Votertumoutmid 1960s& 1970s n=7,907; 1990s n=7,724 
The intensity of federal partisan loyalties: mid 1960s & 1970s n=6,229; 1990s n=3,572 

Source: 1965-1997 Canadian Election Studies 
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theoretically have been credited with stabilizing the vote. At the same time, there is also 

reason to believe that a growing proportion of voters may be evaluating their electoral 

decisions using not just a more independent, but also a more calculating approach. 

The underlying basis for this newly emerging perspective originates from the 

pioneering work of Anthony Downs (1957a). Contrary to the Columbia and Michigan 

schools, the Downsian model posits that voters are in fact quite rational when it comes to 

deciding how to vote. Because they generally act in their own self-interest, most citizens 

typically vote for parties that present the best policies, the best candidates, and/or the best 

benefits overall. As Downs explains, "given several mutually exclusive alternatives, a 

rational [person] always takes the one which yields him the highest utility .. .i.e., he acts 

to his own benefit (1957a: 36-37).13 

What advocates for the revival of the rational voter model contend is basically 

that voters today are "able to assess current political concerns such as party platforms, 

past performance and candidate competence better than the voters portrayed in the 

Columbia and Michigan studies" (Dalton and Wattenberg, 1993: 206). If voters are 

relying less on their social and psychological cues, then it stands to reason that they 

"must be turning to other factors ... to make their political decisions" (p. 207). Indeed, a 

number of studies over the last two decades or so have sought to demonstrate the growing 

importance of various short-term factors, such as candidate images, party performance, 

and issue opinions, to electoral choice (see, for example, Wattenberg, 1991; Franklin, 

1985; Franklin, Mackie and Valen, 1992; Dalton, 1996a; Fiorina, 1981). 
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Possibly the greatest difficulty obstructing this line of analysis, however, has been 

that short-term factors are not always conducive (i.e. consistent enough) to being tracked 

over time; thus, "one campaign might emphasize economic conflicts, and the next might 

stress questions of candidate competence" (Dalton and Wattenberg, 1993: 207). During 

the 1988 Canadian federal election, for example, the core focus was on the issue of free 

trade, whereas during the most recent 2000 campaign, it seemed to be the issue of 

leadership and the question of which party leader was the best suited to lead the country 

into the 21 st century. Furthermore, both the slate of competing candidates and the salient 

issues of the day typically vary from one election to the next. And only rarely are 

elections dominated by a single issue. In fact, "instead of following all issues," most 

citizens, Dalton (1996) argues, generally "concentrate their attention on few topics of 

direct personal relevance or interest" (p. 32). Because the electorate is often comprised 

of several overlapping issue publics, "the impact of anyone issue for the entire public is 

often modest [asJ not even all the informed voters will be interested in it" (Dalton and 

Wattenberg, 1993: 207). 

It is not surprising, therefore, that the Canadian evidence pertaining to the impact 

of short-term forces on electoral choice has not always been entirely consistent. On the 

one hand, Harold Clarke and his colleagues (1996) have shown that "the percentage of 

each party's vote that can be explained increases sharply when issue and leader variables 

are considered" (p. 98). On the other hand, however, there is hardly any cross-time 

evidence to substantiate that party leaders, for instance, have become more important 

when it comes to electoral choice. 
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While leader effects did strengthen for the Conservatives between the late 
1960s and the late 1980s, they have clearly declined since the 1988 
election. The NDP pattern meanwhile is one of trendless fluctuation. And 
leader effects have declined precipitously for the Liberals (Gidengil, Blais, 
Nadeau and Nevitte, 2000: 9; also see Curtice and Blais, 2001). 

- Table 5.1 about here 

But even though the direct evidence may be difficult to come by, there are 

nevertheless, fairly systematic data to suggest that long-term social and psychological ties 

have become less effective at structuring the vote. 14 Moreover, the results presented in 

Table 5.1 verify that it is not simply the intensity of partisanship that prompts today's 

identifiers to vote in accordance with their partisan ties. Short-term influences such as 

party leader images, and party performance also playa significant role. Evidence from 

the 1997 CES, for instance, shows that the majority of liberal partisans (during that 

election) based their electoral decisions on both the intensity of their partisan ties, as well 

as their feelings toward the party leader. And for those partisans who may have had 

specific concerns about issues such as government spending (which was a prominent 

consideration at the time), it was both the intensity of their partisan ties, and the 

incumbent party's track record on deficit elimination that proved to be among the key 

deciding factors. 15 

In addition, further evidence for the shifting basis of electoral choice can also be 

detected in the changing nature of party competition, which during more modem election 

campaigns has tended to focus increasingly on short-term factors. "Technological 

changes, notably the rise of television and of opinion polls, means that in post-industrial 
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Table 5.1: Regression Analysis 
The Impact of Partisan Intensity, Party Leader Ratings,
 

& Government Performance on Voter Loyalty
 

Independent Dependent Variable: 
Variables: Voter Loyalty to the Federal Liberals 

(Liberal party id/vote Liberal=O;
 
Liberal party id/abstain=.5;
 

Liberal party id/vote or a different party=1)
 
Partisans, generally Issue public: Partisans who agree 

that reducing the deficit is very 
important 

Federal partisan intensity 
(weak=O; moderate=.5; -.33* -.33** 
very strong=J) (.07) (.08) 

Party leader ratings 
(strongly dislike=O; dislike=.25; -.27** -.23 
neutral=.5; like=.75; (.09) (.12) 
stronfdv like=1) 
Government performance on 
reducing the deficit 
(not good at all=O; -.12 -.20* 
not very good=.33; (.08) (.10) 
quite ~ood=. 66; very ~ood= J) 
Constant .78** .77** 
R2 (.08) (.11) 

.14 .14 

Note: The figures reported above are unstandardized regression coefficients (and standard errors). 
See Appendix B for question wording. 

*significant at p<.05; **significant at p<.Ol (a shaded background indicates that the relationship in 
question is statistically significant) 

Source: 1997 Canadian Election Study. 
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societies direct forms of campaigning often become ancillary to mediated channels of 

party-voter communication" (Norris, 2002- forthcoming: 12; 2000).16 Most parties, as a 

consequence, have had little alternative but to adapt by devising broader, more "catch all" 

strategies in order to attract voter support (Evans and Norris, 1999), as election 

campaigns have become increasingly accessible for even the most uninterested voter. As 

Norris (2002-forthcoming) puts it, the breadth of election campaigns has now expanded 

"into a wide range of venues like talk shows, internet web sites and cable stations in a 

more fragmented electronic environment. The shift towards the 'post-modem' campaign 

has moved towards the permanent campaign, in which the techniques of electioneering 

become intertwined with those of governing" (p. 26-27). 

There is also a growing body of evidence to suggest that campaigns are not 

merely superficial, but that they clearly matter, and that voters deliberate a wide range of 

considerations in the days leading up to the vote (see, for example, Nadeau, Niemi and 

Amato, 1994; Finkel and Schrott, 1995; Lodge, Steenbergen and Brau, 1995; Carty and 

Eagles, 1999; Blais et ai., 1999; Gidengil, Blais, Nevitte and Nadeau, 2000; Shaw and 

Roberts, 2000). "The campaign," Johnston and his colleagues (1992) argue, "can 

penetrate partisan boundaries ... [as] voters are strikingly sensitive to news about the 

campaign and voters who report an interest in the news are responsive to information 

they gather and not just so as to reinforce their predispositions" (p. 243). It is clear, for 

instance, that published poll results (regardless of how they are presented, see Andersen, 

2000), can have significant influence on how voters decide (Butler, 1996; Daschmann, 

2000), although it is debatable as to the sort of impact they have on voter turnout 
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(Aldrich, 1993; Ansolabehere and Iyengar, 1994), and the types of effects - bandwagon, 

underdog or otherwise - that they have on voting overall (McAllister and Studlar, 1991; 

Mann and Orren, 1992; Nadeau, Cloutier, and Guay, 1993). 

Likewise, the influence of campaign advertising while it may not be as direct, has 

also been shown to be significant (Johnston, 1992; Shaw, 1999). Of particular concern 

here (mainly in the United States, but becoming increasingly relevant to the Canadian 

case as well), seems to be the issue of negative advertising and its potential effects on 

voter turnout. Some have suggested that negative ads serve mainly to promote voter 

disgust and potentially alienate voters from the electoral process (Ansolabehere, Iyengar, 

Simon, Valentine, 1994; Ansolabehere and Iyengar, 1995), whereas others have either 

provided evidence to the contrary (Wattenberg and Brians, 1999; Lau, Sigelman, 

Heldman and Babbitt, 1999) or drawn a distinction between legitimate criticisms, which 

seem to have a positive effect, and unsubstantiated mudslinging, which appears to detract 

from voter turnout (Kahn and Kenney, 1999). 

Lastly, evidence shows that leaders' debates can also have an important impact on 

voters who watch them directly, as well as those who hear about them through their 

family, friends or work associates (Johnston et al., 1992). The effect of the debates may 

vary for each respective candidate depending on the style and tactics they employ (Scrott 

and Lanoue, 1992) and whether or not they are perceived to be the winner in the end 

(Scrott, 1990). Moreover, while some argue that the effect of the leaders' debates is 

mainly to reinforce existing attitudes and viewpoints (LeDuc and Price, 1985; LeDuc, 
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1990), others conclude that they are much more "critical with respect to the race for 

second place" (Blais and Boyer, 1996: 161, Johnston et al., 1992). 

- Figure 5.10 about here-

In their 1996 article - Time of Vote Decision and Openness to Persuasion 

Chaffee and Rimal propose that there are two main conditions that determine whether an 

electoral decision is susceptible to being influenced during an election campaign. "First, 

the voter must be undecided in some degree; otherwise there is no decision to be made. 

Second, the voter must pay at least some attention to campaign messages" (p. 267). In 

support of the first point, the evidence in Figures 5.10 confirms that in virtually all parts 

of the country for which there is cross-time data, a growing number of Canadians appear 

to be taking extended periods of time during election campaigns in which to contemplate 

their electoral decisions. On average, nearly half of all voters (48%) today indicate that 

they make their electoral choices either sometime during or late in the campaign. The 

only exception to this trend arises in Quebec (see Figure 5.B in Appendix 5), where the 

proportion of Francophones taking extended periods of time to deliberate their electoral 

decisions, has remained relatively consistent, but is nonetheless unusually high (44%),17 

Furthermore, while these data may be somewhat contingent on Canadians' abilities to 

accurately recall their time-of-voting-decision, there is evidence to show that these 

[mdings are in fact, quite reliable (see Fournier, Nadeau, Blais, Gidengil and Nevitte, 

2001). 

- Figure 5.11 about here 
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Figure 5.11: Attention Paid to Election Campaigns 
by level of Cognitive Mobilization 
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With respect to Chaffee and Rimal's (1996) second condition, there is also reason 

to believe that a growing proportion of Canadians may be paying greater attention to the 

messages that are presented during election campaigns. Figure 5.11 shows that with 

improvements in levels of cognitive mobilization comes greater exposure to campaign 

advertisements, to the leaders' debates and to various public opinion polls. Moreover, 

these findings are more or less generalizable throughout the country (see Table 5.A, in 

Appendix 5). 

To claim that voters are becoming more calculating, however, is in some ways 

akin to suggesting that they are also more capable of reasoning politically. In this 

respect, the evidence is admittedly somewhat murky, but revealing nevertheless. For 

example, Andre Blais and his colleagues (Blais and Nadeau, 1996; Blais, Nadeau, 

Gidengil and Nevitte, 1998) have shown repeatedly, that similar to voters in other 

advanced industrial states (see, for example, Johnston and Pattie, 1991; Niemi, Whitten 

and Franklin, 1992; Evans and Heath, 1993; Fieldhouse, Pattie and Johnston, 1996), there 

is a small, but significant contingent of Canadians who are quite tactical when making 

their electoral decisions. Indeed, the findings from the 1997 CES suggest that as many as 

12% of Canadians outside of Quebec cast a strategic vote. At least half of these voters 

"decided to vote for a party other than the one they preferred because that party was 

perceived to have better chances of winning in their riding," whereas the remainder "went 

on to support a party that was not their first choice because that party was perceived to 

have better chances of unseating the Bloc Quebecois as official opposition" (Blais et ai., 

1998: 8). Moreover, given the changing party system and the influx of new parties (see 
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Carty, Cross and Young, 2000), there is also good reason to suppose that the proportion 

of strategic voters in Canada during the '90s may have been even higher than the decade 

before, as "the propensity to cast a strategic vote should increase with the number of 

parties" (Blais et al., 1998: 7-8). 

- Figure 5.12 about here-

In addition, there is also reason to suppose that voters today may be more capable 

of discriminating between different party policies and better able to bridge the 

connections between various considerations. Not all voters, Sniderman and others 

(Sniderman et al., 1990; Krause, 1997) argue, think alike. The degree of information that 

each voter possesses is likely to vary and that in turn should affect the way in which 

electoral choices are made. The mark of a well-informed voter is the ability to be more 

discerning, in that "the well educated accentuate the differences between the parties and 

between the candidates, whereas the less educated minimize them" (Sniderman et at., 

1990: 130). The Canadian evidence in this case is highly consistent. Using a sample 

Issue, such as that of tax reform, the findings in Figure 5.12, show that 

regardless of region, voters' perceptions of party policies, tend to vary considerably 

depending on their cognitive abilities. The higher the level of cognitive mobilization, the 

more discerning the voter. Thus even though parties may increasingly attempt to attract 

voters with "catch all" appeals, improvements in cognitive mobilization mean that voters 

today are better able to filter through the centrist rhetoric, and differentiate the parties 

according to their various dissimilarities. 

- Figure 5.13 about here 



Figure 5.12: Perceived Party Positions on Tax Policy 
by Level of Cognitive Mobilization 

(Canadians who believe tbat parties will "keep taxes the same as they are") 

Ontario
Canada Atlantic Canada Quebec Western Canada 

Reform 

,, Refonn ,,, ,, ,, , " , ,,'PCs,, (28%) , '~OP&-, Refonn 
,Refonn (29%)NOP 

(32%) (32%) 
PCsNOP 

(36%)-- Refonn (34%) 
(37%)

PCs 
(37%) 

BQ 
(43%) 

Liberals NOP 
,(49%) (49%),,,,, Liberals
 , ,(53%)
, ,,,,,,,,, 

Note: Perceptions of the Reform party's position on tax policy are based soley on data from the West (including provinces such as Manitoba, 
Sask., AB., and B.C.). Likewise, perceptions of the BQ's position of tax policy are based exclusively on data from Quebec. See Appendix B for 
question wording. Liberals: V=.07**; n=3,OI5; pes: V=.07**; n=2,81 1; NDP: V=.08**; n=2,472; Reform: V=.09**; n=I,966; BQ: V=.08; 
n=656. 
**significant at p<.O 1
 
+1997 data only; includes the Northwest & Yukon Territories, before the creation ofNunavut.
 
Source: 1997 Canadian Election Study
 

Territories+ 

I
 
I
 

I
 
I
 

I
 
I
 

I
 
I
 

I
 
I
 

I
 

I
 
I
 

I
 

I
 
I
 

I
 
I
 

I
 
I
 

I Refonn
 
(34%)
 
PCs
 
(36%)
 

NOP& 
Liberals
 

',(48%)
 ,,,, ,,, 

o low to moderate levels of 
cognitive mobilization 

I2l very high levels of 
cognitive mobilization 



245 Chapter 5: The Less Partisan, More Calculating Voter 

Figure 5.13: Coherent Electoral Decision-Making 
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Furthermore, as Figure 5.13 indicates, voters' reasomng today appears less 

disjointed than was once the case. "It would seem obvious," Sniderman and his 

colleagues (1990) contend, "that the person who is well educated, who follows politics 

closely, who has considerable information about it, should be good at putting ideas 

together - certainly compared to the person who is not especially educated, attentive, or 

informed" (p.127). It is not surprising, therefore, to discover a striking improvement in 

the coherence of voter rationale. In other words, the reasoning behind voting decisions 

seems to be becoming more consistent. Whereas during the mid-'70s, barely one in three 

Canadians voted both for a party whose leader they preferred and a party which they felt 

was the most capable of dealing with their most critical issue concerns, today, nearly half 

(49%) of all electoral decisions are consistent in this way.18 This trend varies somewhat 

across the country (that is, the figures are up substantially in Nova Scotia [+9%], New 

Brunswick [+9%], Quebec [+15%] and Alberta [+7%], and down slightly in Manitoba 

[-2%] and Saskatchewan [-1%] - see Figure 5.C, in Appendix 5). Nonetheless, the trend 

has increased significantly in eight out of ten provinces, and it is currently Anglophones 

in Quebec (59%), along with Ontarians (50%), Albertans (52%) and Canadians who 

reside in the north (50%), who are among the most coherent voters overall. 

- Table 5.2 about here 

Attempts to better understand this shift indicate that while several factors may be 

at least partially responsible, certain influences stand out as being more important than 

others. The most revealing finding overall (see Table 5.2), is that rather than social and 

partisan ties, it is levels of cognitive mobilization that now seem to be the primary 
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Table 5.2: Regression Analysis-

The Determinants of Coherent Electoral Decision-Making
 

Independent Variables: 

Level of cognitive mobilization 
(very low level=O; low level=.25
 
moderate level=.5; high level=.75,·
 
very high level=1)
 

Federal partisan intensity
 
(weak=O; moderate=.5; very strong=1)
 

Socio-demo a hics: 
Age -.01 
(18-24 yrs. =0,. 25-34 yrs=.2; 35-44 yrs=.4; 45-54 (.02) 
rs=.6; 55-64 rs=.8; 65+ rs=1 

++Income 
ow=O; moderate=.5; hi h=1 

Sex 
emale=O; male=1 

Religion 
(Catholics=O; Protestant=1 
Union Membership 
non-union member=O; union member=1 

Language 
(French=O; En lish=1) 
Birthplace 
new Canadian=O; Canadian born=1 

Region 
(Atlantic Canada=O; Quebec=1) 

(Atlantic Canada=O; Ontario=1) 

(Atlantic Canada=O; Western Canada=1) 

Constant 
R2 

Note: The figures reported above are unstandardized regression coefficients (and standard errors). See 
Appendix B for question wording 
++due to the effects of inflation, actual income levels vary over time to account for changes in absolute 
wages. 
*significant at p<.05; **significant at p<.OI 
Source: 1974-1997 Canadian Election Studies 
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bonding agent for coherent electoral decision-making. That is, the most coherent voting 

decisions tend to be made by those who pay fairly close attention to the news, are highly 

educated and express a relatively keen interest in politics. 
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1 See the discussion in Clarke et al., (1996), p. 182-185. 

2 Or the "decline of parties" thesis as it is sometimes called (see Bartels, 2000). 

3 For some dissenting opinions, see Bartolini and Mair, 1990; Miller, 1991; Mair, 1993, 
1997; Van Deth and Janssen, 1994; Schmitt and Holmberg, 1995; Poguntke, 1996; and 
Bartels, 2000. 

4 Elkins (1978) refers to this phenomenon as the paradox of vote stability: "The theory 
that party identification is a stabilizing force and the theory that it is an unimportant 
concomitant of the vote decision both point to the same evidence for corroboration" (p. 
427). 

5 It is important to note, however, that most ofthe findings reported by Sniderman and his 
colleagues are heavily based on voter recollections of past partisan preferences, and as we 
know from the work of MacDermid (1989) and others (i.e. Blais, Gidengil, Nadeau, and 
Nevitte, 1999) Canadians can sometimes have 'feeble memories'. 

6 By fidelity, Elkins means the act of voting consistently with one's party identification 
and maintaining that identification over time. 

7 The measure of partisanship used by Clarke and his colleagues (1979) "is constructed 
by summing the number of deviations an individual has from strong, stable, consistent 
partisanship ... " (p. 108). For example, "an individual is given one point on the index for 
being a split identifier or otherwise differing across level, one for having a weak 
intensity... and one for having changed identification at some time in the past" (p. 108). 

8 Such as, for example, the emergence of several new social movements and special 
interest groups, the erosion of group-based politics (see Chapter 4), and the shift toward 
postmodem values and the influx of new quality of life issues on to the political agenda 
(see Chapters 3 and 4). 

9 It is interesting to note, however, that in Quebec, as a whole, "the proportion of non
identifiers has dropped dramatically, and more of the non-identifiers admit to feeling a 
little closer to one ofthe parties" (Gidengil et aI., 2002: 81). 

10 Again, overall, the finding in Quebec shows that partisanship has "increased since the 
emergence of the Bloc as a viable contender" (Gidengil et al., 2002: 81). 
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1\ Note that this definition of partisan fidelity differs somewhat from the one used by 
Elkins (1978) in that it does not incorporate the stability of partisan attachments over 
time. 

12 Overall, however, Gidengil and her colleagues (2002) claim "for the first time in the 
entire post-war period, turnout in the two most relevant federal elections (1993 and 1997) 
has been markedly higher in Quebec than in the rest of the country" (p. 81). 

13 According to Downs, the calculus (or costlbenefit analysis) used by rational voters can 
be expressed as follows: 
Voting Preferences = (UAt) - E(UBt) 
The symbols 'VA, and 'UB, stands for the total maximum utility income that voters derive 
(or stand to derive) from both the incumbent government (party 'A') and the next best 
political party (party 'B'). The variable 't' refers to the current election period, while 'E' is 
expected value. In determining how to vote, rational voters simply estimate the total 
utility income (or benefits) they currently derive from the incumbent party and detract 
from that the total expected utility income (or benefits) they might have received had the 
next best party been in power. If the resulting benefit differential is 'positive', the voter 
will most likely choose to support the incumbent party. If the benefit differential turns 
out to be 'negative', the voter will probably opt instead to vote for the next best party. 
And if there is no difference between the two parties, the voter may abstain from voting 
altogether. For a more detailed account, see Downs (1957, chapter 3). 

\4 See both the preceding analysis and the analysis in Chapter 4. 

15 For a more elaborate discussion of the relevance of economic performance to electoral 
choice, see Norpoth, 1996a. 

16 By "direct forms of campaigning," Norris (2002-forthcoming) means "face-to-face 
contact through activities like town-hall meetings, canvassing and branch party meeting" 
(p. 10). 

17 For a prospective explanation, see Gidengil, et al. (2002). 

18 As a measure of reasoned decision-making, this is probably a conservative estimate, 
since it does not account for other types of decision-making such as tactical or strategic 
voting. 
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Figure 5.A: Partisan Voting by Party Chances, Nationallly 
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Figure S.B: The Timing of Electoral Decisions
 
by Language (within Quebec)
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Table 5.A: Attention Paid to Election Campaigns
 
by Level of Cognitive Mobilization
 

by Province/Territories (Cramer's V coefficients)
 

Province/Territories	 Exposure to the Exposure to public Exposure to TV Exposure to radio 
leader's debates opinion polls commercials about ads about parties 

on TV parties 
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Manitoba .26** 

(n=803) 
Sask. .28** 

(n=822) .36** .22** .17** 
Alberta .29** (n=2,265) (n=3,291) (n=2,035) 

(n=1,529)
B.c.	 .29** 

(n=1,611) 
Territories+	 .31 ** .33** .33** .27* 

(n=183) (n=182) (n=180) (n=183) 

Note: See Appendix B for question wording 
+1997 data only; includes the Northwest and Yukon Territories before the creation ofNunavut. 
*significant at p<.05; **significant at p<.OI 

Source: 1979-1997 Canadian Election Studies 
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Figure 5.C: The Coherency of Voter Rationale 
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People are much smarter now, much better informed. People running for 
elected office who are not aware of that will not be elected. It's that 
simple. 

Grant Devine, 
former Conservative Premier ofSaskatchewan 

(cited in the National Post, Monday, July 18,2001) 

Governments that can be extremely popular can be overturned in a 
relatively short period of time if there is a viable alternative if people 
become convinced that there is a needfor change. 

Thomas d'Aquino, 
the President ofthe Business Council on National Issues 

(cited in the National Post, Thursday, June 28, 2001) 

For several decades now, one of the most prominent interpretations of voting 

behaviour in Canada has been that the Canadian situation is one of stable dealignment, 

influenced mainly by a unique brokerage system of party politics (LeDuc, 1984, 1985; 

Clarke, Jenson, LeDuc and Pamrnett, 1979, 1984, 1991, 1996). Because parties have 

historically made it a habit to cast their appeals in broad, non-ideological and non

committal terms, voters have not developed the sorts of enduring social and 

psychological bonds that theoretically are expected to exist between citizens and the 

parties that they generally support (Lazarsfeld, Berelson and Gaudet, 1948; Berelson, 

Lazarsfeld and McPhee, 1954; Campbell, Converse, Miller and Stokes, 1960). Thus, 

regardless of what may otherwise seem to be a deceptively stable electorate, this 

perspective holds that most voters are in fact quite susceptible to changing their vote and 

that it is largely due to regional road blocks that the system overall is not more volatile. 

This particular feature has been an integral part of Canadian politics for sometime and as 

far as proponents of this line of thinking are concerned, nothing much has changed. 
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Because parties in Canada regularly orient their election platforms according to various 

short-term considerations, voters typically follow suit by basing their electoral choices 

primarily on factors such as leadership and where the parties stand on the salient issues of 

the day. 

While there IS no denying that the nature of a country's political institutions 

(including the character ofparty competition) can significantly influence the attitudes and 

behaviour of its citizenry (Norris, 1999a), the results of the preceding analysis raise the 

possibility of an alternative and more dynamic story. To begin with, aggregate voting 

trends in Canada, over the last two decades in particular, seem in many respects to have 

been more volatile than in the past. Furthermore, there is also systematic evidence to 

show that voting habits at the individual level have gradually grown less consistent over 

time. A controlled comparison among similar party choices demonstrates that with every 

passing decade, Canadians appear more willing to switch their electoral preferences. One 

year, for instance, they may decide to vote for the incumbent party, whereas in the next 

election, they may vote for another party entirely or abstain from voting altogether. 

What this suggests, therefore, is that there may be more to voter volatility in 

Canada than brokerage politics alone. If it is true that the nature of party competition has 

been consistent for generations, then it is conceivable that something else might be 

driving these trends. Indeed, there are compelling reasons to suppose that Canadian 

voters, themselves, may be changing over time. The emergence of the knowledge-based 

economy, together with the expansion of information technology, mass communications 

and rising education levels, have been reported worldwide to have significantly improved 
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both citizens' access to political infonnation, as well as their processmg abilities 

(Inglehart, 1977, 1990, 1997; and Dalton, 1996, 1996a, 2000, 2000b). Moreover, Neil 

Nevitte's (1996) recent examination of "Canadian value change in a cross-national 

perspective" demonstrates how explanations for domestic political behaviour may not 

always be country-specific, or for that matter, institutionally-based. 

The core findings from this analysis indicate that today's Canadian voters differ 

significantly from those in the past. Levels of cognitive mobilization, for instance, have 

risen considerably since the mid-'60s, which means not only that citizens have become 

more engaged in politics, but that they are also better educated and more likely to be 

exposed to political infonnation, both on a day to day basis, as well as during election 

campaigns. One result is a more "personally effective" (i.e. internally efficacious) 

electorate. At the same time, voters today are also more critical of their parties and 

politicians, and increasingly cynical of what goes on in their political world. They have 

become more independent, meaning that they are not as inclined to vote consistently in 

line with their social and partisan ties. And they seem more calculating, particularly when 

it comes to distinguishing between party policies and making electoral choices. The 

pervasiveness of these shifts is quite striking as most of these trends can be detected 

fairly consistently throughout more or less every region/province in the land. 

Needless to say, the notion of a sharper, more infonned electorate conjures up 

earlier "images of the infonned independent voter that we once found in classic 

democratic theory" (Dalton and Wattenberg, 1993: 213). It also raises a number of 

important implications about the future of Canadian politics. For instance, although the 



259 Chapter 6: The Changing Canadian Voter 

evidence to this point seems to suggest that neither support for the Canadian political 

community, nor the current democratic system have been affected in any serious way by 

changes in public confidence, it is sobering, nonetheless, to discover that citizens today 

have less faith in their governments and civil service, than they do in the police or the 

armed forces. Moreover, public confidence in governmental institutions overall may 

have improved slightly when compared to the early '90s, but people's outlook toward the 

country's political parties and politicians, over the last two decades or so, have steadily 

declined. 

It is possible, of course, that such trends may be easily rectified through the 

injection of new personalities, but if the past is any indication, remedies of this sort are 

likely to be short-lived (Mendelsohn and Nadeau, 1999). Because voters today are more 

aware and better educated, they are likely to be increasingly critical of the actions of their 

elected officials. Perhaps part of the solution requires that politicians and governments 

pull up their socks and consult more frequently with the public. Then again, it may be 

that more institutional mechanisms are needed in order to ensure greater responsiveness, 

better representation and more accountability on the part of public officials. If politicians 

cannot be counted on to do what is right (i.e. to act in the best interest of the voters they 

represent), then maybe it is time to pay greater heed to the already numerous calls for 

democratic reform (see, for example, Nadeau, 2001-forthcoming; Johnston, 2000; Milner, 

2001; Boyer, 2001). 

Ronald Inglehart (1997), for one, suggests that if parties continue to encounter 

difficulties mobilizing voters, then electoral participation is more than likely to suffer. In 
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fact, Inglehart even goes so far as to predict that support for traditional elite-directed 

types of political participation, such as voting, are almost certain to progressively 

diminish, and more direct involvement in protest activities and new social movements, 

likely to rise. Not everyone agrees, however. Fuchs and Klingemann (1995), for 

example, take the position that electoral participation still continues to be the only means 

through which citizens decide who governs. Non-institutionalized (or unconventional) 

political actions are simply attempts to mobilize public opinion; they mayor may not 

affect people's electoral choice. Furthermore, although the repertory for political action 

may be extended, such actions are very seldom put to use. In other words, there remains 

a considerable gap between the potential for protest and actual protest. "If we disregard 

the relatively non-committal signing of petitions, participation in elections is still by far 

the most frequent political activity undertaken by citizens in Western democracies (Fuchs 

and Klingemann, 1995: 436). 

Whatever the future may have in store, one thing is for sure - it would be a 

profound mistake to simply construe low levels of voter turnout, as does Michael 

Marzolini (a Liberal party pollster and chairman of PolIara, see the National Post, June 4, 

2001), as being a sign of voter satisfaction. Such an interpretation does not coincide with 

the bulk of evidence. If indeed voters were satisfied, then why would the public's 

perception of public officials be in decline? Besides, even Marzolini would not contest 

that there is always room to improve. 

Then again, it may be Canada's electoral system that is also partly to blame. 

Stephen Harper, for example, president of the National Citizen's Coalition, maintains that 
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a key reason why voter turnout is so low in Canada is because people often think that 

their votes do not count (also see, Nadeau, 2001-forthcoming; Johnston, 2000 and Milner, 

1999). "Canada's conventional 'first-past-the-post' electoral system turns off many voters 

because the Liberals can end up with 57% of Parliament's 301 seats even though they 

won only 41 % of the popular vote" (Fife, 2001). It is possible, of course, that the close 

race in the recent American election has helped to dissuade some of this thinking; still, 

what this argument proposes is that institutional adjustments may be necessary before we 

see more Canadians turning up at the polls on a more frequent basis. 

But what do the results of this analysis suggest about the future of electoral 

competition and issues such as "realignment" vs. "dealignment"? Does the recently 

established five-party system (see Carty, Cross and Young, 2000) constitute a 

"permanent" reconfiguration that is likely to endure the test of time? As it stands, it is 

difficult to tell whether the current party structure can survive in its present form. The 

Bloc Quebecois, for instance, has shown a consistent pattern of losing seats with each 

ensuing election. The Canadian Alliance, on the other hand, is at best a fractured party 

with serious leadership, administrative and financial problems. And although poll results 

may indicate that the fate of the Tories has improved of late, the future still remains 

uncertain, as there is a good possibility that the PC party could end up joining forces with 

other right-wing groups (such as the Democratic Representative Caucus, or perhaps even 

the Canadian Alliance party, depending on who assumes its leadership) in an attempt to 

build a broader, more inclusive, conservative coalition to the governing Liberals. Indeed, 
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there have even been indications that the NDP may be dismantled, or at least 

reconfigured in ways that could end up splintering the left. 

In some ways, the findings from this analysis help to bolster this line of 

speculation by challenging the conventional notion of stable dealignment. Voters are 

changing, becoming sharper and more informed, and they are conforming less with their 

long-term social and psychological ties. Moreover, even though the majority of citizens 

within a particular region may support the same party, that in itself is no longer a 

guarantee that they will remain committed to only one party. Presented with different 

alternatives, the chances are greater that today's more calculating voters would go with 

the choice they determine is the best at the time and not necessarily with their past 

loyalties. Moreover, at the subsequent election, they may decide to support a different 

party entirely. As one former Reform/Canadian Alliance party member recently put it: 

I have been a member of the Liberal party. If I thought the most 
worthwhile people and worthwhile ideas in Canadian politics were in the 
Liberal party, I'd be open to supporting the Liberal party too .. .1 don't close 
the door on the Liberals. I'm not actively considering it. But is the 
Alliance going to work out? Is there going to be anything left at the end of 
this thing? (Rick Anderson, cited in the National Post, June 28, 2000). 

The bottom line, therefore, is that parties would be seriously remiss if in the future 

they were to adopt a vote-getting strategy that was heavily contingent upon voters' party 

loyalties and strategic only to the point of appearing inclusive so as to attract a broader 

coalition of support. Herein lies a key distinction between the findings of this analysis 

and those presented by Clarke et al. Voters today may be likely to base their electoral 

choices more directly on short-term features, but that is not due entirely to how parties 
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cast their appeals (i.e., to brokerage politics). On the contrary, increased levels of 

cognitive mobilization means voters today are not as restricted in their thinking, that they 

are better able to differentiate between party positions and that they are more capable of 

making coherent electoral choices. 

For parties then, this should signal the need to be more proactive, to effectively 

use the media (in all its forms) virtually every chance they get, to set their agenda 

(McCombs, 2000), to prime the electorate (Iyengar and Kinder, 1987) and to properly 

frame their positions so that they stand the best chance of working to their advantage 

(Iyengar, 1991). If opposition parties are to improve their chances, especially against a 

popular and proven government, they must take a much more active and persistent role in 

attempting to convince voters of the need for change. The most reliable voters in the 

future are likely to be those that a party has successfully managed to win over with hard 

work and strong performance. Of course, it also helps to have a strong leader, preferably 

someone who is likely to be perceived by voters as being trustworthy and competent 

enough to do the job, but that is hardly a revelation. 

The key point to draw from this analysis is that voters today are not the same as 

voters in the mid-'60s. Today's electorate is much sharper and more informed than in the 

past and this in tum has meant that voters are now more critical, more cynical, more 

independent and more calculating. Changes such as these may reorient politics in the 

future. Governing is likely to be more challenging, maintaining popularity more difficult, 

and winning elections much harder. In some ways, it is refreshing to fmd evidence of 
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citizens taking a more active and direct interest in politics. On the other hand, I would 

hate to be a politician right now. 
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Appendix A: The Canadian Election Studies 

Because of the scarcity of resources for primary data collection, social 
research is increasingly based on secondary analysis ofexisting data. As 
a consequence, scholars must "make do" with the available measures and 
thus may not feel that extensive attention to measurement issues is 
worthwhile. Where primary data collection is possible, the logistics often 
demand the lion's share ofresearchers' time [not to mention resources} in 
the early stages of a project. More generally, in doing research we all 
want to "cut to the chase" and look for the substantive findings in our 
data. Deli Carpini & Keeter, 1993: 1203 

The Canadian Election Studies (CES) are a rich body of data, consisting of a 

long-line of public opinion surveys, designed usually by academics and funded publicly 

(in part) through agencies such as the Social Sciences and Humanities Research Council 

of Canada (SSHRC). Launched initially in 1965, the CES are conducted typically with 

every federal election (see Table A.I for a record of the studies conducted to date and 

their principal investigators). Included within these studies are a host of indicators, 

measuring a variety of subjects from voting intentions, leadership evaluations, issue 

opinions and partisan affiliations to a series of more general economic, political and 

social outlooks. Note, however, that no two studies are entirely similar, as the subject 

matter pertinent to different elections often varies, and each new team of investigators 

brings with it a different set of research priorities, and sometimes even different 

methodologies. 

- Table A.l about here 

The 1965, 1968, 1972 and 1984 studies, for example, were designed basically to 

be cross-sectionaVpost-election surveys, meaning that they independently sampled 
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Table A.I: The Canadian Election Studies and their Principal Investigators 

Year of Study Principal Investigators 

1965 P. Converse 
1. Meisel 
M. Pinard 
P. Regenstreif 
M. Schwartz 

1968 J. Meisel 
1972 Canadian Market Opinion 

Research 
1974 H. Clarke 
1979 1. Jenson 
1980 L. LeDuc 

J. Pammett 
1984 R. Lambert 

S. Brown 
J. Curtis 
B. Kay 
J. Wilson 

1988 R. Johnson 
A. Blais 
H. Brady 
J. Crete 

1993 R. Johnson 
A. Blais 
H. Brady 
E. Gidengil 
N. Nevitte 

1997 A. Blais 
2000 E. Gidengil 

R. Nadeau 
N. Nevitte 

Note: Information about how to acquire these data sets can be found at <www.icpsr.umich.edu> and 
<www.isr.yorku.ca> 
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different respondents following each respective election campaIgn. Conversely, the 

series of studies conducted between 1974 and 1980 included for the first time a panel 

component, which meant that a substantial portion of the respondents to these surveys 

consisted of the same people over time. And as of 1988, the more recent approach has 

been to disaggregate and administer the CES in three separate waves - the first being 

conducted during the course of the actual campaign, the second immediately following 

the election, and the third, as part of a mail-back questionnaire, usually two or three 

months after the election is all said and done. 1 

The aim of this investigation is to mount a secondary meta analysis of these data, 

using eight of the 11 CES conducted to date.2 As one might expect, there are both 

advantages and disadvantages to taking such an approach. Consider, for example, that on 

an individual basis, the CES are not always sufficient for conducting more detailed lines 

of inquiry; in fact, researchers are frequently restricted to reporting their results on a 

national/regional basis, if for no other reason but that the total number of cases (on a per 

study basis) are usually not large enough to support a province-by-province breakdown. 

The conventional recourse has been to work around this problem, whenever possible, by 

weighting and over-sampling the data when necessary. 

- Table A.2 about here 

By merging several decades of data, the immediate effect is to boost the total 

number of cases available for analysis to over 22,000 (see Table A.2). A sample size of 

this proportion greatly minimizes the risk of having to base conclusions on an 

insignificant number of respondents; indeed, in many instances, the sample sizes become 
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Table A.2: Sample Size by Province 

ProvUncerrerritory Number of Cases 

Newfoundland n=735 

Prillce Edward Island n=712 

Nova Scotia n=955 

New Brunswick n=977 

Quebec n=5,792 

Ontario n=6,117 

Manitoba n=1,276 

Saskatchewan n=1,213 

Alberta n=2,240 

British Columbia n=2,414 

Yukon n=90 

Northwest Territories n=90 

TOTAL n=22,618 

Note: The sample sizes reported above incorporate cases from the 1965, 1974, 1979, 
1980, 1984, 1988, 1993 and 1997 CES. 
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sufficient for conducting even more detailed lines of inquiry. There are still exceptions, 

of course, as some indicators have been introduced only recently, and for these variables, 

not even the merged data would be supportive of a province-by-province breakdown. 

Moreover, the 1997 CES marked the first time in history that these surveys were 

conducted outside of the ten major provinces (see Nevitte et aI., 2000, Appendix A). As 

a result, the number of cases available from the Northwest and Yukon Territories remains 

to this point relatively minor, and thus one has to be extremely cautious when interpreting 

these results, as the margin of error associated with these data is likely to be fairly high. 

Another advantage to using a merged data set is that it opens up the possibility for 

conducting rudimentary cross-time comparisons. Admittedly, these are not the best data 

for the task, as the preferred choice of evidence to turn to in these matters is obviously 

panel data. But as is well known, panel data are costly and difficult to acquire, although 

that has certainly not dissuaded others from managing to effectively piece together a 

series of short-term panel studies that have proven tremendously useful over time (see 

Clarke et al., 1979, 1984, 1991, 1996). Still, pending either a substantial increase in 

funding for graduate research or the development of a more sustained data bank of cross

time panel studies, the next best alternative becomes to forge ahead, treading carefully of 

course, but moving forward nonetheless, attempting to squeeze all that we possibly can 

from the abundance of cross-sectional data that we currently have. 

That is not to deny, that there are likely to be a number of complications that 

emerge. The issue of comparability, for instance, can be a huge concern.3 Are these data 

sufficiently comparable? Or do variations in question wording and survey methodologies 
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pose an insUlTIlountable barrier? The reality of the situation is not quite as bleak as some 

may think. What we have in the case of many indicators is not so much a "mixed bowl of 

fruit," but more akin to a "basket of apples" - not always the same variety of apples 

mind you, but mostly apples nonetheless. Thus, while there is no shortage of comparable 

items, some indicators tend to be more comparable than others. Certain questions, for 

instance, are considered to be relatively standard and are probed fairly consistently from 

one election to the next. Others, however, are altered and re-phrased slightly from one 

investigative team to another. And some questions, despite having been important for 

one group of researchers, have been axed altogether by others. 

While these are clearly important concerns that should be kept in mind, the results 

of this analysis attest to the fact that the CES can be used for conducting a variety of 

comparisons. Indeed, most of the trends reported in this analysis are quite stable and 

significant, despite variations in question wording and methodologies. Moreover, many 

of the composite measures that are used, appear on average, to be fairly reliable. All of 

this provides reasonable assurances that the findings of this analysis are not simply a 

manifestation of statistical distortion and that they could have important implications. 

Alternatively, however, the fact that the CES data are collected primarily during 

the time of federal elections might be more troublesome for two main reasons. The first 

is that these data pertain largely to politics at the national level. The second is that 

election campaigns are known to have the effect of arousing electorates to pay greater 

attention to politics (Clarke and his colleagues [1996], for example, refer to this 

phenomenon as "election mobilization"). Consequently, there is the lingering possibility 
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that any findings stemming from this analysis may be partly a product of circumstance 

and not entirely reflective of what may otherwise be the norm. Indeed, without also 

analyzing data from the interim (i.e. between elections) or for that matter, from other 

levels of politics, this claim would be difficult to refute. Nonetheless, the data reported in 

this investigation clearly suggest that changes are taking place at the federal level, and it 

would be highly surprising, indeed remarkable, to discover that they applied solely to the 

time of election campaigns. 

Up to this point, the CES have been used primarily for the purposes of studying 

particular elections. The 1993 study, for example, was combed extensively for 

explanations as to why the Conservatives, who had previously held the majority of seats 

in 1988, did so poorly during that election (Johnston, Blais, Gidengil, Nevitte and Brady, 

1994; Johnston, Nevitte and Brady, 1994). Similarly, the 1997 data have been useful in 

providing some preliminary insights on whether the party system has realigned or 

whether it still remains in a state of flux (Clarke, Wearing, Kornberg and Stewart, 1999; 

Nevitte et al., 2000). Although these are all important concerns, what is clearly missing 

from the Canadian literature is a more steady stream of secondary work focusing on 

developing and expanding our knowledge of voting and elections overall. For example, 

how have voters in the contemporary period evolved from their predecessors during the 

mid-'60s? Is today's Canadian electorate more in tune with the goings-on of the political 

world? Do voters still make their electoral choices in the same way as they have in the 

past, or has the calculus of voting shifted over time? These are just a few examples of the 

types of questions that form the underlying basis of this analysis. 
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1 For more details on this approach, see Johnston, Blais, Brady and Crete (1992, 
Appendix A) and Nevitte, Blais, Gidengil and Nadeau (2000, Appendix A). 

2 The only exceptions being the 1968, 1972 and 2000 studies. The first is omitted 
because it was difficult to obtain, the second because its credentials are unlike the rest, 
and the third because these data have not yet been released into the public domain. 

3 In fact, this is not a concern that is particular to Canada, but a major problem facing 
researchers in other countries as well (see, for example, Abramson, 1990 and Miller, 
1990). 
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Appendix B: Question Wording 

INIJICATOR::~iefJnsistlfnil1nconsistent Voterswkt: 

Year Variable Question Wording 
Name 

1965 v261 (all except Quebec) The last federal election before the one in November was in 
1963. Do you remember for sure whether or not you voted in that election? 
(if voted) Which party did you vote for? 
(Quebec only) Did you happen to vote for the Social Credit candidate in the 
federal election in 1963, the one in which Mr. Pearson's government was 
elected? 
(if voted but not Social Credit) Which party did you vote for? 

v262 (all except Quebec) In talking to people about this past November election, we 
fmd that a lot of people weren't able to vote because they were sick or didn't 
have time, or had some reason for not voting. How about you? Did you vote 
this time or did something keep you from voting? 
(if voted) For which party did you vote? 
(Quebec only) How about the election on November 8th? Did you vote this time 
or did something keep you from voting? 
(if 'yes' voted) Did you vote Social Credit? 
(if 'no' did not vote Social Credit) Which party did you vote for? 

1974 v173 The last federal election before the one in July was in October 1972. Do you 
remember for sure whether or not you voted in that election? 

v174 (if voted in 1972) Which party did you votefor? 

vln The federal election before that was in June 1968. Do you remember for sure 
whether you voted in that election? 

vl78 (if voted in 1968) Which party did you vote for? 

1979 v1233 Now, thinking about this year's May federal election, we fmd that a lot of 
people weren't able to vote because they were sick, or didn't have time, or had 
some other reasons for not voting. How about you? Did you vote this time, or 
did something happen to keep you for voting? 

v1234 (if voted) For which party did you vote? 

v1247 The last federal election before this one was in July 1974. Do you remember for 
sure whether or not you voted in that election? 

v1248 (if voted in 1974) Which party did you vote for then? 
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INDICATOR: Consistentllnconsistent Voters (continued) k 

Year Variable Question Wording
 
Name
 

1980 v2061	 Now, thinking about this year's February federal election, we fmd that a lot of 
people weren't able to vote because they were sick, or didn't have time, or had 
some other reasons for not voting. How about you? Did you vote this time, or 
did something happen to keep you from voting? 

v2062	 (if voted) For which party did you vote? 

1984 var124	 Now, thinking about this year's federal election, we fmd that a lot of people 
weren't able to vote because they were sick, or didn't have time, or had some 
other reasons for not voting. How about you? Did you vote this time, or did 
something happen to keep you away from voting? 

var125	 (if voted) For which party did you vote? 

var156	 The last federal election before this one was in February, 1980. Do you 
remember for sure whether or not you voted in that election? 

var157	 (if voted in 1980) Which party did you vote for then? 

1988 b6	 Now, thinking back to the last federal election in 1984, did you vote in that 
election? 

b7	 (if 'yes') Which party did you vote for? 

xbl	 Now we'd like to ask you about what you did in this election. We find that in 
every election, a lot of people don't vote because they are sick, don't have time, 
or for some other reason. How about you? Did you vote in this election? 

xb2	 (if voted) Which party did you vote for: the Conservative party, the Liberal 
party, the New Democratic party, or another party? 

1993 cpsrn5	 Did you vote in the last federal election in 1988? 

pesm6	 (if 'yes') Which party did you vote for? 

pesa2	 Did you vote in the election? 

pesa4	 (if 'yes') Which party did you vote for: the Conservative party, the Liberal 
party, the New Democratic party, the Bloc Quebecois (in Quebec) or another 
party? 
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INDICATOR: Consistentllnconsistent Voters (continued) 
Year Variable Question Wording
 

Name
 

1997 cpsk5	 Did you vote in the 1993 federal election? 

cpsk6	 (if 'yes') which party did you vote for? 

pesa2a	 Did you vote in the election? 

pesa2b	 In a democracy, citizens have the right to vote. They also have the right not to. 
And some people who intend to vote end up not voting for one reason or 
another. What about you, did you vote in the election or not? 

pesa4	 (if 'yes') Which party did you vote for? The Liberal party, the Conservative 
party, the New Democratic party, the Reform party (outside Quebec), the Bloc 
Quebecois in Quebec, or another party? 

INDICATOR: Interest in PoliticslEleetion Campaigns 

1965 v36	 How much interest do you generally have in what is going on in politics - a 
good deal, same, or not much? 

1974 vlO	 We have found that people sometimes don't pay too much attention to 
elections. How about yourself? WouId you say that you were very interested 
in the recent federal election, fairly interested, slightly interested, or not at all 
interested in it? 

vII	 We would also like to know whether you pay much attention to politics 
generally. I mean from day to day, when there isn't a big election campaign 
going on. Would you say that you follow politics very closely, fairly closely, 
or not much at all? 

1979 vI02l	 We have found that people sometimes don't pay too much attention to 
elections. How about yourself? Would you say that you were very interested 
in the recent federal election, fairly interested, slightly interested, or not at all 
interested in it? 

vI022	 We would also like to know whether you pay much attention to politics 
generally. I mean from day to day, when there isn't a big election campaign 
going on. Would you say that you follow politics very closely, fairly closely, 
or not much at all? 
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'lNlJICJ.'fl'OR"t litter'est in Po7iticSlElectioitCam'Daitlns (continueilj~ 

Year Variable Question Wording 
Name 

1980 v2014 We have found that people sometimes don't pay too much attention to 
elections. How about yourself? Would you say that you were very interested 
in the recent federal election, fairly interested, slightly interested, or not at all 
interested in it? 

v2015 We would also like to know whether you pay much attention to politics 
generally. I mean from day to day, when there isn't a big election campaign 
going on. Would you say that you follow politics very closely, fairly closely, 
or not much at all? 

1984 var016	 We have found that people sometimes don't pay too much attention to 
elections. How about yourself? Would you say that you were very interested 
in the recent federal election, fairly interested, slightly interested, or not at all 
interested in it? 

var017	 Do you pay much attention to politics generally - that is, from day to day, 
when there isn't a big election campaign going on? Would you say that you 
follow politics very closely, fairly closely, or not much at all? 

1988 al	 Would you say that you are very interested, fairly interested, not very 
interested, or not at all interested in the campaign? 

a7	 We would like to know whether you pay much attention to politics generally, 
whether there is an election going on or not. Would you say that you follow 
politics very closely, fairly closely, not very closely or not at all? 

1993 cpsbl	 Would you say that you are very interested, fairly interested, not very 
interested, or not all interested in the campaign? 

1997 cpsb4	 On the same scale, where 0 means no interest at all and 10 means a great deal 
of interest, how would you rate your interest in this particular election 
campaign? 

cpsb5	 And your interest in politics generally? (0 means no interest at all and 10 means 
extremely interested) 
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INDICATOR: Political Discussion GeneraUv or During Election Campaigns 

Year Variable Question Wording 
Name 

1965 v281 Did you, on your own, talk to any people and try to show them why they should 
vote for one of the parties or candidates? 

1974 v26	 Some people do quite a lot in politics while others fmd they haven't the time or 
perhaps the interest to participate in political activities. I'll read you briefly 
some of the things that people do and I would like you to tell me how often you 
did each of these things in the recent federal election, often, sometimes, 
seldom, or never. Discuss politics with other people? 

1979 vl053	 Some people do quite a bit in politics while others fmd they haven't the time or 
perhaps the interest to participate in political activities. I'll read you briefly 
some of the things that people do, and I would like you to tell me how often 
you do each of them. First, please tell me how often you have done any of 
these things in federal politics - often, sometimes, seldom, or never. Discuss 
politics with other people? 

1984 var040	 How often do you discuss politics with other people? 

1988 ml	 Over the past week, have you discussed politics with other people? 

1993 cpsb3	 Over the past week, have you discussed politics with other people? 

1997 cpsb8	 In the last few days, have you talked about the election with friends and 
relatives often, occasionally, or not at all? 

cpsb8a	 And have you talked about the election with other people often, occasionally, 
or not at all? 
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Year Variable Question Wording 
Name 

1974 v152 During the election campaign, would you say that you read quite a bit, 
something or not much at all about the parties, candidates, or other aspects of 
the election campaign in the newspapers? 

vl53 How about television? During the election campaign, did you watch programs 
or advertisements about the parties or candidates or other aspects of the 
campaign? Would you say that you saw quite a few, some, or almost none? 

v154 How about radio? During the election campaign, did you hear programs or 
advertisements about the parties or candidates or other aspects of the 
campaign? Would you say that you heard quite a few, some, or almost none? 

1979 v1216 During the election campaign, would you say that you read quite a bit, 
something or not much at all about the parties, candidates, or other aspects of 
the election campaign in the newspapers? 

v1220 How about television? During the election campaign, did you watch programs 
or advertisements about the parties or candidates or other aspects of the 
campaign? Would you say that you saw quite a few, some, or almost none? 

vl225 How about radio? During the election campaign, did you hear programs or 
advertisements about the parties or candidates or other aspects of the 
campaign? Would you say that you heard quite a few, some, or almost none? 

1980 v2058 During the election campaign, would you say that you read quite a bit, 
something or not much at all about the parties, candidates, or other aspects of 
the election campaign in the newspapers? 

v2059 How about television? During the election campaign, did you watch programs 
or advertisements about the parties or candidates or other aspects of the 
campaign? Would you say that you saw quite a few, some, or almost none? 

v2060 How about radio? During the election campaign, did you hear programs or 
advertisements about the parties or candidates or other aspects of the 
campaign? Would you say that you heard quite a few, some, or almost none? 

1984 var038 How often do you read about politics in the newspapers and magazines? 

var039 Watch programs about politics on TV? 
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~'''!" "','"llVDICATQR'i 'atie'lrtiveitessJ'O:'7iiTormtition':(contitiue(J) liB ,ijiit;f	 " 
Year Variable Question Wording
 

Name
 

1988 a2	 How many days in the past week did you watch the news on TV? 

a4 How many days in the past week did you read a daily newspaper? 

1993 cpsnl	 How many days in the past week did you watch the news on TV? 

cpsn2	 How many days in the past week did you listen to the news on the radio? 

cpsn3	 How many days in the past week did you read a newspaper? 

1997 cpsbl	 On a scale from 0 to 10, where 0 means no attention at all, and 10 means a 
great deal of attention, how much attention did you pay, over the last few days, 
to news about the election on TV? 

cpsb2	 On a scale from 0 to 10, where 0 means no attention at all, and 10 means a 
great deal of attention, how much attention did you pay, over the last few days, 
to news about the election in the newspaper? 

cpsb3	 On a scale from 0 to 10, where 0 means no attention at all, and 10 means a 
great deal of attention, how much attention did you pay, over the last few days, 
to news about the election on the radio? 

lNIlICATOR: COk"itil!e.;MObilization ;;; , W% 

See interest in politics/campaigns, political discussion generally or during election campaigns, attentiveness 
to information and education. 
INDI6AT8R: Most>tlmDortant Media 'Source,(or Jnformation llfC'T).;!!wi Yi ""\i1% r; II' FM?,I!@e& 'l1 

1974 v155	 Which would you say is most important to you in getting information about 
politics, radio, television or the newspapers? 

1984 var1l4	 Which source would you say was the most important to you in getting 
information about the federal election campaign - radio, television, or the 
newspapers? 

1993 cpsn7	 What is your main source of information about the election: T.V., radio,
 
newspapers, family or friends?
 

1997 cps14	 Where do you get most of your information about the election: TV., radio, 
newspapers, family, or friends? 
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lNDI€cATOR: liiternatE r,cacv:w .." ",.,ulL· 

1965 v44 Here are some other kinds of opinions that you hear different people giving. 
For these, I'd just like you to tell me offhand whether you agree or disagree. 
Sometimes politics and government seem so complicated that a person like me 
can't really understand what's going on. 

v45 People like me don't have any say about what the government does. 

1974 v22	 Now I would like to talk to you about some opinions that you hear different 
people giving. As I read each one, I would just like you to tell me offhand 
whether you strongly agree, agree, disagree, or strongly disagree. 
Sometimes politics and government seem so complicated that a person like me 
can't really understand what's going on 

v23 People like me don't have any say about what the government does. 

1979 v1043	 Now I would like to talk to you about some opinions that you hear different 
people giving. As I read each one, I would just like you to tell me offhand 
whether you strongly agree, agree, disagree, or strongly disagree. 
Sometimes politics and government seem so complicated that a person like me 
can't really understand what's going on. 

vl044	 People like me don't have any say about what the government does. 

1984 var031	 Sometimes politics and government seem so complicated that a person like me 
can't really understand what's going on. (strongly agree, somewhat agree, 
disagree somewhat, strongly disagree?) 

var032	 People like me don't have any say about what government in Ottawa does. 
(strongly agree, somewhat agree, disagree somewhat, strongly disagree?) 
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INDICATOR: Internal E r,caev (continued) 
Year Variable Question Wording
 

Name
 

1993 mbsd3	 In this section we are interested in your views about how government works. 
For each statement below, please indicate if you strongly agree, agree, disagree, 
or strongly disagree by writing the number that best represents how you feel in 
the space at the right of each statement. 
Sometimes politics and government seem so complicated that a person like me 
can't really understand what's going on. 

mbsd8 People like me don't have any say about what the government does. 

1997 cpsblOc	 For each of the following statements, please tell me if you strongly agree, 
somewhat agree, somewhat disagree, or strongly disagree. 
Sometimes politics and government seem so complicated that a person like me 
can't really understand what's going on. 

cpsblOb People like me don't have any say about what the government does. 

INDICATOR: Leadership Ratings 

1974 v187	 Let's start with the Liberals. How much do you like their leader, Mr. Trudeau? 
Where would you place him on the thermometer? (Description: You will see 
here a drawing of a thermometer. It is called a feeling thermometer because it 
helps us measure people's feelings toward various things. Here is how it works. 
If you don't have any particular feeling about the things we are asking about, 
place them at the 50 degree mark. If your feelings are very warm toward a 
particular thing, you would give a score between 50 and 100. The warmer your 
feelings, the higher the score. On the other hand, if your feelings are relatively 
cool toward something, you would place them between 0 and 50. The cooler 
your feelings, the closer the score will be to zero. If you don't know too much 
about any of the items mentioned, just say so and we will go on to the next one 
- this description of the feeling thermometer is adapted from the 1979 survey.) 

vl90	 Now, the Progressive Conservatives. How much do you like their leader, Mr. 
Stanfield? Where would you place him on the thermometer? 

vl93	 How about the NDP? How much do you like their leader, Mr. David Lewis? 
Where would you place him on the thermometer? 
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,INDlfJJifTOR: Leadership,Ratinf(s (continued), 

Year Variable 
Name 

1979 vl26l 

v1264 

vl267 

Question Wording 

There are many aspects of political parties which strike Canadians in different 
ways, We would like to get your feelings toward some of these aspects of our 
parties. We are interested to see how you liked the leaders, the party's 
candidate in your riding in the last election and the party as a whole. We will 
use the feeling thermometer again for these questions. 
Let's start with the Liberals. How much do you like their leader, Mr. Trudeau? 
Where would you place him on the thermometer? (Description: You will see 
here a drawing of a thermometer. It is called a feeling thermometer because it 
helps us measure people's feelings toward various things. Here is how it works. 
If you don't have any particular feeling about the things we are asking about, 
place them at the 50 degree mark. If your feelings are very warm toward a 
particular thing, you would give a score between 50 and 100. The warmer your 
feelings, the higher the score. On the other hand, if your feelings are relatively 
cool toward something, you would place them between 0 and 50. The cooler 
your feelings, the closer the score will be to zero. If you don't know too much 
about any of the items mentioned, just say so and we will go on to the next one 
- this description of the feeling thermometer is adapted from the 1979 survey.) 

Now the Progressive Conservatives. How much do you like their leader, Mr. 
Clark? Where would you place him on the thermometer? 

How about the NDP? How much do you like their leader, Mr. Broadbent? 
Where would you place him on the thermometer? 
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INDIC;fTOB.: Leadership RatinKs'(continued) 

Year Variable Question Wording
 
Name
 

1980 v2080 

v2083 

v2086 

1984 var301 

var302 

var303 

Now we would like you to think about the feeling thermometer which we used 
in our 1979 study and which we sent to you in the mail. The thermometer is 
graded from 0 to 100. If you don't have any particular feeling about the things 
we are asking about, place them at the 50 degree mark. If your feelings are very 
warm toward a particular thing, you would give a score between 50 and 100. 
The warmer your feelings, the higher the score. On the other hand, if your 
feelings are relatively cool toward something, you would place them between 0 
and 50. The cooler your feelings, the closer the score will be to zero. If you 
don't know too much about any of the items mentioned, just say so and we will 
go on to the next one. 
There are many aspects of political parties which strike Canadians in different 
ways. We would like to get your feelings toward some of these aspects of our 
parties. We are interested to see how you liked the leaders, the Party's 
candidate in your riding in the last election, and the party as a whole. We will 
use the feeling thermometer again for these questions. 
Let's start with the Liberals. How much do you like their leader, Mr. Trudeau? 
Where would you place him on the thermometer? 

Now the Progressive Conservatives. How much do you like their leader, Mr. 
Clark? Where would you place him on the thermometer? 

How about the NDP? How much do you like their leader, Mr. Broadbent? 
Where would you place him on the thermometer? 

Here is the drawing of a thermometer. It is called a feeling thermometer 
because it helps us to measure feelings toward various groups of people. Here 
is how it works. Scores between 50 degrees and 100 degrees mean that you feel 
favourable and warm toward a group of people - the higher the score, the 
warmer and more favourable your feelings. Scores between 0 degrees and 50 
degrees mean that you don't feel too favourable and are cool toward a group of 
people - the lower the score, the cooler and less favourable your feelings. If 
you don't have any feelings at all toward a group of people, just say so and we'll 
go on to the next one. 
And, what about your feelings toward the current and former leaders of the 
federal political parties? 
John Turner 

Brian Mulroney 

Ed Broadbent 
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INDICATOR::;;fIJ'eadershiP+RatinJ!s (continuedJwfHtft 1&11 

Year Variable Question Wording
 
Name
 

1988 xe2a	 Now let's talk about your feelings towards the political parties, their leaders and 
their candidates. 
I'll read a name and ask you to rate a person or a party on a thennometer that 
runs from a to 100 degrees. Ratings between 50 and 100 degrees mean that 
you feel favourable toward that person. Ratings between a and 50 degrees 
mean that you feel unfavourable toward that person. You may use any number 
from ato 100 to tell me how you feel. 
How would you rate Brian Mulroney? 
(The thennometer runs from a to 100 degrees, where a represents a very 

negative feeling and 100 a very positive feeling.) 

xe2b How would you rate John Turner? 
(The thennometer runs from a to 100 degrees, where a represents a very 

negative feeling and 100 a very positive feeling.) 

xe2c	 How would you rate Ed Broadbent? 
(The thennometer runs from a to 100 degrees, where a represents a very 
negative feeling and 100 a very positive feeling.) 

1993 pesd2a Now, I'll ask you to rate each leader on a scale that runs from ato 100. Ratings 
between a and 50 mean that you rate the person unfavourably. Ratings 
between 50 and 100 mean that you rate that person favourably. You may use 
any number from ato 100. 
Kim Campbell. How would you rate Kim Campbell? 
(The scale runs from a to 100, where a means very unfavourable and 100 
means very favourable.) 

pesd2b Jean Chretien. How would you rate Jean Chretien? 
(The scale runs from a to 100, where a means very unfavourable and 100 
means very favourable.) 

pesd2c Audrey McLaughlin? How would you rate Audrey McLaughlin 
(The scale runs from a to 100, where a means very unfavourable and 100 
means very favourable.) 

pesd2d Preston Manning. How would you rate Preston Manning? 
(The scale runs from 0 to 100, where a means very unfavourable and 100 
means very favourable.) 

pesd2e Lucien Bouchard. How would you rate Lucien Bouchard? 
(The scale runs from a to 100, where a means very unfavourable and 100 
means very favourable.) 
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IND/CATOR:' L'eadershiplRatinxs (continued) ttl; 

Year Variable Question Wording
 
Name
 

1997 pescla	 Now we're going to ask you how you feel about the party leaders using a scale 
from 0 to 100. 0 means you really dislike the leader and 100 means you really 
like the leader. You can use any number from a to 100. 

How do you feel about Jean Charest? 
(On a scale from 0 to 100, where 0 means you really dislike him and 100 

means you really like him) 

pesc1b	 How do you feel about Jean Chretien? 
(On a scale from 0 to 100, where 0 means you really dislike him and 100 means 
you really like him) 

pesclc	 How do you feel about Alexa McDonough? 
(On a scale from 0 to 100, where 0 means you really dislike her and 100 means 
you really like her) 

pesc1d How do you feel about Preston Manning? 
(On a scale from 0 to 100, where 0 means you really dislike him and 100 

means you really like him) 

pescle	 (in Quebec only) How do you feel about Gilles Duceppe? 
(On a scale from 0 to 100, where 0 means you really dislike him and 100 means 
you really like him) 

INDIGATOR: Local fJandidate Ratinxs i1 

1974 vl88	 How much did you like your local Liberal candidate in the recent federal 
election? (Description: You will see here a drawing of a thermometer. It is 
called a feeling thermometer because it helps us measure people's feelings 
toward various things. Here is how it works. If you don't have any particular 
feeling about the things we are asking about, place them at the 50 degree mark. 
If your feelings are very warm toward a particular thing, you would give a 
score between 50 and 100. The warmer your feelings, the higher the score. On 
the other hand, if your feelings are relatively cool toward something, you would 
place them between a and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

vl91	 How much did you like your local Progressive Conservative candidate in the 
recent federal election? 

vl94	 How much did you like your local NDP candidate in the recent federal 
election? 
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INDICATOR: Local Candidate Ratinxs (continued) 
Year Variable Question Wording
 

Name
 

1979 v1262	 How much did you like your local Liberal candidate in the recent election? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

v1265	 How much did you like your local Progressive Conservative candidate in the 
recent election? 

v1268	 How much did you like your local NDP candidate in the recent election? 

1980 v2081	 How much did you like your local Liberal candidate in the recent election? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

v2084	 How much did you like your local Progressive Conservative candidate in the 
recent election? 

v2087	 How much did you like your local NDP candidate in the recent election? 
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INDICATOR: Local CandiilllleRatiil/!s ({fi$nnnuedh& 'j, 

Year Variable Question Wording
 
Name
 

1988 xe2g	 How would you rate the Conservative candidate in your riding? 
(The thermometer runs from 0 to 100 degrees, where 0 represents a very 
negative feeling and 100 a very positive feeling.) 

xe2h	 How would you rate the Liberal candidate in your riding? 
(The thermometer runs from 0 to 100 degrees, where 0 represents a very 
negative feeling and 100 a very positive feeling.) 

x2i How would you rate the NDP candidate in your riding? 
(The thermometer runs from 0 to 100 degrees, where 0 represents a very 

negative feeling and 100 a very positive feeling.) 

1993 pesd5a	 Please rate each candidate in your riding on the same scale that runs from 0 to 
100. You may use any number from 0 to 100. (Ratings between 0 and 50
 
mean that you rate the candidate unfavourably. Ratings between 50 and 100
 
mean that you rate that candidate favourably.)
 
The Conservative candidate. How would you rate the Conservative candidate?
 
(The scale runs from 0 to 100, where 0 means very unfavourable and 100
 
means very favourable)
 

pesd5b	 The Liberal candidate. How would you rate the Liberal candidate? 
(The scale runs from 0 to 100, where 0 means very unfavourable and 100 
means very favourable?) 

pesd5c The NDP candidate? How would you rate the NDP candidate? 
(The scale runs from 0 to 100, where 0 means very unfavourable and 100 

means very favourable?) 

pesd5d	 The Reform candidate? How would you rate the Reform candidate? 
(The scale runs from 0 to 100, where 0 means very unfavourable and 100 
means very favourable?) 

pesd5e	 The Bloc Quebecois candidate? How would you rate the Bloc Quebecois 
candidate? 
(The scale runs from a to 100, where a means very unfavourable and 100 
means very favourable?) 
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I .INDIC'tATOR:"ZLocal£andidate Rati"1!s (continued)' 
Year Variable Question Wording
 

Name
 

1997 pesc3a	 Now the local candidates in your riding. 0 means you really dislike the 
candidate and 100 means you really like the candidate. If you don't have any 
opinion, feel free to say so. 
How do you feel about the Conservative candidate? (On a scale from 0 to 100, 
where 0 means you really dislike the candidate and 100 means you really like 
the candidate) 

pesc3b How do you feel about the Liberal candidate? 
(On a scale from 0 to 100, where 0 means you really dislike the candidate and 
100 means you really like the candidate) 

pesc3c	 How do you feel about the NDP candidate? 
(On a scale from 0 to 100, where 0 means you really dislike the candidate and 
100 means you really like the candidate) 

pesc3d	 How do you feel about the Reform candidate? 
(On a scale from 0 to 100, where 0 means you really dislike the candidate and 
100 means you really like the candidate) 

pesc3e	 How do you feel about the Bloc Quebecois candidate? 
(On a scale from 0 to 100, where 0 means you really dislike the candidate and 
100 means you really like the candidate) 

1974 v189	 And, fmally, how would you rate the Liberal party taken as a whole? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

v192	 And, fmally, how would you rate the Progressive Conservative party, taken as a 
whole? 

vl95	 And, [mally, how would you rate the NDP party taken as a whole? 
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INDICATOR: Party Ratin/(s (continued) 
Year Variable Question Wording
 

Name
 

1979 v1263	 And, [mally, how would you rate the Liberal party taken as a whole? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

v1266	 And, [mally, how would you rate the Progressive Conservative party, taken as a 
whole? 

v1269	 And, finally, how would you rate the NDP party taken as a whole? 

1980 v2082	 And, [mally, how would you rate the Liberal party taken as a whole? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

v2085	 And, [mally, how would you rate the Progressive Conservative party, taken as a 
whole? 

v2088	 And, [mally, how would you rate the NDP party taken as a whole? 
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INDICATOR:1'£..a,1tY R;;ti1ii!s'(continued)~t 

Year Variable Question Wording
 
Name
 

1988 xe2d	 How would you rate the Conservative party? (The thermometer runs from 0 to 
100 degrees, where 0 represents a very negative feeling and 100 a very positive 
feeling.) 

xe2e	 How would you rate the Liberal party? (The thermometer runs from 0 to 100 
degrees, where 0 represents a very negative feeling and 100 a very positive 
feeling.) 

xe2f	 How would you rate the New Democratic party? (The thermometer runs from 0 
to 100 degrees, where 0 represents a very negative feeling and 100 a very 
positive feeling.) 

1993 pesd2g	 Now, I'll ask you to rate each political party on the same scale that runs from 0 
to 100. You may use any number from 0 to 100 (Ratings between 0 and 50 
mean that you rate that party unfavourably. Ratings between 50 and 100 mean 
that you rate that party favourably.) 
The federal Conservative party. How would you rate the federal Conservative 
party? 
(The scale runs from 0 to 100 where 0 means very unfavourable and 100 means 
very favourable.) 

pesd2h	 The federal Liberal party. How would you rate the federal Liberal party? 
(The scale runs from 0 to 100 where 0 means very unfavourable and 100 means 
very favourable.) 

pesd2i	 The federal New Democratic party? How would you rate the federal New 
Democratic party? 
(The scale runs from 0 to 100 where 0 means very unfavourable and 100 means 
very favourable.) 

pesd2j	 The Reform party? How would you rate the Reform party? 
(The scale runs from 0 to 100 where 0 means very unfavourable and 100 means 
very favourable.) 

pesd2k	 The Bloc Quebecois party? How would you rate the Bloc Quebecois party? 
(The scale runs from 0 to 100 where 0 means very unfavourable and 100 means 
very favourable.) 
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lNDIGATOR: PartY'Ratin1!s (continued) at % 

Year Variable Question Wording 
Name 

1997 pesc2a	 Now we're going to ask you how you feel about each political party on the 
same scale. The scale runs form 0 to 100, where 0 means an extremely bad 
rating and 100 means an extremely good rating. 
How do you feel about the federal Conservative party? 
(The scale runs from 0 to 100; 0 means you really dislike the party and 100 
means you really like the party.) 

pesc2b	 On the same scale, how do you feel about the federal Liberal party? 
(The scale runs from 0 to 100; 0 means you really dislike the party and 100 
means you really like the party.) 

pesc2c	 On the same scale, how do you feel about the federal NDP party? 
(The scale runs from 0 to 100; 0 means you really dislike the party and 100 
means you really like the party.) 

pesc2d	 On the same scale, how do you feel about the Reform party? 
(The scale runs from 0 to 100; 0 means you really dislike the party and 100 
means you really like the party.) 

pesc2e	 On the same scale, how do you feel about the Bloc Quebecois party? 
(The scale runs from 0 to 100; 0 means you really dislike the party and 100 
means you really like the party. 

INDICATOR: 'Conf,(Jencein¥Governmentailnstiiutions 

1993 mbst2 

mbsf6 

mbsf9 

mbsflO 

mbsfll 

For each of the following institutions, please tell us how much confidence you 
have in them: a great deal, quite a lot, not very much, or none at all. 
The armed forces 

The civil service 

The police 

The federal government 

The provincial government 
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INDICATOR:'$fCon(id'tnce,in Governntentallnstitutions (continued). @ Itll VH Vi iF 

Year Variable	 Question Wordine: 
Name 

1997 mbsf2 

mbsf5 

mbsf7 

mbsf8 

mbsf9 

Please indicate how much confidence you have in the following institutions.
 
Circle one number that best reflects your opinion (1 =a great deal; 2=quite a lot;
 
3=not very much; 4=none at all).
 
The armed forces
 

The civil service
 

The police
 

The federal government
 

Your provincial or territorial government 

w :f:f lli'!' ijji X iilNDICATOR:*Satisftlction WitHH)emocracy 
" 

1993 pes15	 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not 
satisfied at all with the way democracy works in Canada? 

1997 pesa5b	 On the whole, are you very satisfied, fairly satisfied, not very satisfied or not 
satisfied at all with the way democracy works in Canada? 

,tl{)'DJfJATOR: Canadians Who Disagree That,['AIIFe(/eral Parties Are1Basicallv The.Same•••U 

1965 v132	 One of the things we are interested in is the differences which exist between our 
federal political parties. Considering everything the parties stand for, would 
you say that there is a good deal of difference between the parties, some 
difference, or not much difference? 

1974 v336	 Some people say that it doesn't make much difference which party is in power 
in Ottawa, where others think that it makes a great deal of difference. How do 
you feel about this? 

1979 v1039	 Some people say that it doesn't make much difference which party is in power 
in Ottawa, where others think that it makes a great deal of difference. How do 
you feel about this? 

1993 mbsd13	 In this section we are interested in your views about how government works. 
For each statement below, please indicate if you strongly agree, agree, disagree 
or strongly disagree by writing the number that best represents how you feel in 
the space at the right of each statement. 
All federal parties are basically the same; there isn't really a choice 
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INDIC:4rOR: The Effect orFederal Government Policies on PersCO;till Economy' "'. 'ii!
 

Year Variable Question Wording
 
Name
 

1988 c3	 Have the economic policies of the federal government made you (and your 
family living there) better off, worse off, or haven't they made much of a 
difference either way? 

1993 cpsc3	 Have the policies of the federal government made you better off, worse off, or 
haven't they made much of a difference either way? 

1997 cpsc3	 Have the policies of the federal government made you better off, worse off, or 
haven't they made much of a difference either way? 

,INDICATOR: The J!.ffect plFederalGovernment Policies on the Provincial Economv 

1988 e2	 Would you say that the economic policies of the federal government have made 
the [respondent's province] economy better, worse, or haven't they made much 
difference either way? 

1993 cpse2	 Have the policies of the federal government made the [province's] economy 
better, worse, or haven't they made much difference either way? 

1997 cpsg2a	 Have the policies of the federal government made [province's] economy better, 
or haven't they made much difference? 

cpsg2b	 Have the policies of the federal government made [province's] economy worse, 
or haven't they made much difference? 

INDICATOR: The effect ofEederal,Government Policies on the National,Economy ;. 

1988 g3	 Would you say that the policies of the federal government have made the 
country's economy better, worse, or haven't they made much difference either 
way? 

1993 cpsh3	 Have the policies of the federal government made Canada's economy better, 
worse or haven't they made much difference either way? 

1997 cpsgla	 Have the policies of the federal government made Canada's economy better, or 
haven't they made much difference? 

Have the policies of the federal government made Canada's economy worse, or 
cpsglb haven't they made much difference? 
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lNDI@ATOR:,,1!ostmater;alist Value Chan!!e 
Year Variable Question Wording
 

Name
 

1993 mbsi2a1(2)	 Here are some goals which are frequently thought of as being important to 
society. 
Here is the second list. Again, please check the goal that is most important to 
you personally in the fIrst column and check the second most important goal to 
you in the second column. (Please check only one goal in each column.) 
Maintaining order in the nation 

mbsi2bl(2) Giving people more say in government decisions 

mbsi2c1(2) Fighting rising prices 

mbsi2d1(2) Protecting freedom of speech 

1997 pesi5a	 Here's a list of four goals. Which goal is most important to you personally? 
One: maintaining order in the nation 
Two: giving people more say in important government decisions 
Three: fIghting rising prices 
Four: protecting freedom of speech 

pesi5b And, which is the second most important to you personally? 

INDl€JtTOR: ""Peop[;/';n"Govermlient are Crook;dID;sh(Jne~t" fj 
, 

1965 v37	 Now I'd like to talk about some of the different ideas people have about the 
government in Ottawa and see how you feel about them. These opinions don't 
refer to any political party in particular but just to the government in general. 
For example: Do you think that quite a few of the people running the 
government are a little crooked, not very many are crooked, or do you think 
hardly any of them are crooked? 

1979 v1046	 Now I would like to talk to you about some opinions that you hear different 
people giving. As I read each one, I would just like you to tell me offhand 
whether you strongly agree, agree, disagree, or strongly disagree. 
Many people in government are dishonest? 

1984 var034	 Many people in the federal government are dishonest (strongly agree, 
somewhat agree, disagree somewhat, strongly disagree, neither agree nor 
disagree, no opinion)? 
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/NDIl3:t1.TOR: "People in Government are CrookedlDishonest" (continued)?P " 
" 

Year Variable Question Wording
 
Name
 

1988 qgl	 In this section we present different ideas people have about the government in 
Ottawa. Weare interested in how you feel about them. These opinions don't 
refer to any political party in particular, but just to the government in general. 
Please check the answer that best fits how you feel. 
Do you think that: quite a few of the people running the government are a little 
crooked; not very many are crooked; hardly any of them are crooked? 

1993 mbshl	 In this section we present different ideas people have about the government in 
Ottawa. Weare interested in how you feel about them. These opinions don't 
refer to any political party in particular, but just to the government in general. 
Please circle the answer that best reflects how you feel. 
Do you think that: quite a few of the people running the government are a little 
crooked; not very many are crooked; hardly any of them are crooked? 

1997 mbse9 For each of the following, please circle the number that comes closest to your 
opinion. 
Do you think that: quite a few of the people running the government are a little 
crooked; not very many are crooked; hardly any of them are crooked? 

INDI(J:t1.TOR: "PeoDle in Government Waste'a Lot ofeTax Monev r', >Hi !MMW); 

1965 v38	 Do you think that people in the government waste a lot of the money we pay in 
taxes, waste some of it, or don't waste very much of it? 

1979 v1047	 People in government waste a lot of the money we pay in taxes, waste some of 
it, or don't waste very much of it? 

1984 var035	 People in the federal government waste a lot of money we pay in taxes 
(strongly agree, somewhat agree, disagree somewhat, strongly disagree, neither 
agree nor disagree, no opinion). 

1988 g2	 Do you think that people in government waste a lot of the money we pay in 
taxes, waste some of it, don't waste very much of it? 

1993 mbsh2	 Do you think that people in government waste a lot of the money we pay in 
taxes, waste some of it, don't waste very much of it? 
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INDICATOR: "People in Government Waste a Lot ofTax Money" continued 

Year Variable Question Wording
 
Name
 

1997 mbsb6	 Do you tltink that people in government waste a lot of the money we pay in 
taxes, waste some of it, don't waste very much of it? 

INDICATOR: The Government in Ottawa Can Seldom be Trusted to do What is Right 

1965 v39	 How much of the time do you tltink you can trust the government in Ottawa to 
do what is right - just about always, most of the time, or only some of the time? 

1979 v1048	 Most of the time we can trust people in government to do what is right (strongly 
agree, agree, disagree, strongly disagree?) 

1984 var036	 Most of the time we can trust people in the federal government to do what is 
right (strongly agree, somewhat agree, disagree somewhat, strongly disagree, 
neither agree nor disagree?) 

1988 qg3	 How much of the time do you tltink you can trust the government in Ottawa to 
do what is right: just about always, most of the time, only some of the time? 

1993 mbsh3	 How much of the time do you tltink you can trust the government in Ottawa to 
do what is right: just about always, most of the time, only some of the time? 

INDICATOR: Quite a Few People Running the Government Don't Seem to Know What They Are Doing 

1965 v41	 Do you feel that almost all of the people running the government are smart 
people who usually know what they are doing, or do you tltink that quite a few 
of them don't seem to know what they are doing? 

1979 v1049	 Most of the people running government are smart people who usually know 
what they are doing (strongly agree, agree, disagree, strongly disagree?) 

1984 var037	 Most of the people running the federal government are smart people who 
usually know what they are doing (strongly agree, somewhat agree, disagree 
somewhat, strongly disagree, neither agree nor disagree?) 
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INDICATOR: Quite a Few People Running the Government Don't Seem to Know What They Are Doing 
(continued) 

Year Variable Question Wording 
Name 

1988 qg4	 Do you feel that: almost all of the people running the government are smart 
people who usually know what they are doing (or) quite a few of them don't 
seem to know what they are doing? 

1993 mbsh4	 Do you feel that: almost al of the people running the government are smart 
people who usually know what they are doing (or) quite a few of them don't 
seem to know what they are doing? 

INDICATOR: Feelings Toward Canada 

1974 v66	 How do you feel, in general, about Canada? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

1979 v1150	 How do you feel, in general, about Canada? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 
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INDICATOR: FeelinKs Toward Canada (continued) 

Year Variable Question Wording
 
Name
 

1980 v2094	 How do you feel, in general, about Canada? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

1993 pesfl	 How do you feel about Canada? 
(The scale runs from 0 to 100, where 0 means very negative and 100 means 
very positive) 

1997 pesflla	 How do you feel about Canada? 
(On a scale from 0 to 100, where 0 means you really dislike Canada and 100 
means you really like Canada.) 

INDICATOR: FeelinJ[s Toward Home Province 

1974 v6l	 First of all, we would like to know how do you feel in general about this 
province of [province]? 
(You will see here a drawing of a thermometer. It is called a feeling 
thermometer because it helps us measure people's feelings toward various 
things. Here is how it works. If you don't have any particular feeling about the 
things we are asking about, place them at the 50 degree mark. If your feelings 
are very warm toward a particular thing, you would give a score between 50 
and 100. The warmer your feelings, the higher the score. On the other hand, if 
your feelings are relatively cool toward something, you would place them 
between 0 and 50. The cooler your feelings, the closer the score will be to zero. 
If you don't know too much about any of the items mentioned, just say so and 
we will go on to the next one - this description of the feeling thermometer is 
adapted from the 1979 survey.) 
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INDICATOR: Feelings Toward Home Province (continued) 

Year Variable Question Wording
 
Name
 

1979 vl147	 First of all, we would like to know how you feel in general about this province 
of [name province]? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

1980 v2093	 How do you feel about the government of this province of [name province]? 
(Description: You will see here a drawing of a thermometer. It is called a 
feeling thermometer because it helps us measure people's feelings toward 
various things. Here is how it works. If you don't have any particular feeling 
about the things we are asking about, place them at the 50 degree mark. If your 
feelings are very warm toward a particular thing, you would give a score 
between 50 and 100. The warmer your feelings, the higher the score. On the 
other hand, if your feelings are relatively cool toward something, you would 
place them between 0 and 50. The cooler your feelings, the closer the score 
will be to zero. If you don't know too much about any of the items mentioned, 
just say so and we will go on to the next one - this description of the feeling 
thermometer is adapted from the 1979 survey.) 

1997 pesf1lb	 How do you feel about [fill province]? (On a scale from 0 to 100, where 0 
means you really dislike [province] and 100 means you really like [province].) 

INDICATOR: Attitudes Toward Authoritv 

1993 mbsg3	 For each statement below, please indicate if you strongly agree, agree, disagree, 
or strongly disagree by writing the number that best represents how you feel in 
the space at the right of each statement. 
Respect for authority is one of the most important thing that children should 
learn. 
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INDICATOR: Attitudes Toward Authority (continued) 

Year Variable Question Wording
 
Name
 

1997 mbsg2	 For each statement below, please indicate if you strongly agree, agree, disagree, 
or strongly disagree. Please write the number that best reflects your opinion in 
the space at the right of each statement. 
Respect for authority is one of the most important things the children should 
learn. 

INDICATOR: External Efficacv 

1965 v43	 I don't think that the government cares much what people like me think 
(agree/disagree?) 

v46	 Generally those elected to parliament soon lose touch with people 
(agree/disagree?) 

1974 v21	 I don't think that the government cares much what people like me think 
(strongly agree, agree, disagree, strongly disagree?) 

v20	 Generally those elected to parliament soon lose touch with the people (strongly 
agree, agree, disagree, strongly disagree?) 

1979 vl042	 I don't think that the government cares much what people like me think 
(strongly agree, agree, disagree, strongly disagree?) 

vlO41	 Generally those elected to parliament soon lose touch with the people (strongly 
agree, agree, disagree, strongly disagree?) 

1984 var030	 I don't think that the government cares much what people like me think 
(strongly agree, somewhat agree, disagree somewhat, strongly disagree, neither 
agree nor disagree?) 

var029	 Generally those elected to parliament soon lose touch with the people (strongly 
agree, somewhat agree, disagree somewhat, strongly disagree, neither agree nor 
disagree?) 

1993 mbsd5	 I don't think that the government cares much what people like me think 
(strongly agree, agree, disagree, strongly disagree?) 

mbsdl	 Generally those elected to parliament soon lose touch with the people (strongly 
agree, agree, disagree, strongly disagree?) 
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INDICATOR: External E fficacy (continued) 
Year Variable Question Wording
 

Name
 

1997 cpsbl0d	 I don't think government cares much what people like me think. Do you 
strongly agree, somewhat agree, somewhat disagree or strongly disagree? 

cpsblOa	 First, those elected to Parliament soon lose touch with the people. Do you 
strongly agree, somewhat agree, somewhat disagree, or strongly disagree? 

INDICATOR: Weeklv Church Attendance 

1965 v310	 About how often do you go to church? At least once a week, two or three times 
a month, once a month, a few times a year or less, never? 

1974 v453	 About how often do you go to church (synagogue)? At least once a week, two 
or three times a month, once a month, a few times a year or less, never? 

1979 v1507	 About how often do you go to church (synagogue)? At least once a week, two 
or three times a month, once a month, a few times a year or less, never? 

1984 var372	 About how often do you go to church (synagogue)? At least once a week, two 
or three times a month, once a month, a few times a year or less, never? 

1988 n12	 How often do you attend your place of worship? 

1990 v147	 (in the World Values Survey) 
Apart from weddings, funerals and christenings, about how often do you attend 
religious services these days? 

INDICATOR: Sub1ective Relil!iosity 

1988 qf4	 Express your personal opinion by mainly agreeing or mainly disagreeing with 
each statement. Indicate your opinion by placing the appropriate number in the 
space provided to the right of each statement. 
Religion is an important part of my life. 

1997 pesmlOb	 In your life, would you say religion is very important, somewhat important, not 
very important, or not important at all? 
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INDICATOR: Impressions ofPartv Leaders: Trustworthv? 

Year Variable Question Wording
 
Name
 

1988 d3b	 How much would you say "trustworthy" fits your impression of Brian 
Mulroney: a great deal, somewhat, a little or not at all? 

d4b	 How much would you say "trustworthy" fits your impression of John Turner: a 
great deal, somewhat, a little, or not at all? 

d5b	 How much would you say "trustworthy" fits your impression of Ed Broadbent: 
a great deal, somewhat, a little, or not at all? 

1993 cpsilb	 Does "trustworthy" describe Kim Campbell: very well, fairly well, not very 
well, or not at all? 

cpsi2c	 Does "trustworthy" describe Jean Chretien: very well, fairly well, not very 
well, or not at all? 

cpsi3c	 Does "trustworthy" describe Audrey McLaughlin: very well, fairly well, not 
very well, or not at all? 

1997 cpshlb	 Does "trustworthy" describe Jean Charest: very well, fairly well, not very well, 
or not at all? 

cpsh2b	 Does "trustworthy" describe Jean Chretien: very well, fairly well, not very 
well, or not at all? 

cpsh3b	 Does "trustworthy" describe Alexa McDonough: very well, fairly well, not 
very well, or not at all? 

INDICATOR: Impressions ofPartv Leaders: Compassionate? 

1988 d3d	 How much would you say "compassionate" fits your impression of Brian 
Mulroney: a great deal, somewhat, a little, or not at all? 

d4d	 How much would you say "compassionate" fits your impression of John 
Turner: a great deal, somewhat, a little, or not at all? 

d5d	 How much would you say "compassionate" fits your impression of Ed 
Broadbent: a great deal, somewhat, a little or not at all? 
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INDICATOR: Impressions ofPartv LeaIJers: Compassionate? (continued) 
Year Variable Question Wording 

Name 

1993 cpsilf Does "compassionate" describe Kim Campbell: very well, fairly well, not very 
well, or not at all? 

cpsi2f Does "compassionate" describe Jean Chretien: very well, fairly well, not very 
well, or not at all? 

cpsi3f Does "compassionate" describe Audrey McLaugWin: very well, fairly well, not 
very well, or not at all? 

1997 cpshld	 Does "compassionate" describe Jean Charest: very well, fairly well, not very 
well, or not at all? 

cpsh2d	 Does "compassionate" describe Jean Chretien: very well, fairly well, not very 
well, or not at all? 

cpsh3d	 Does "compassionate" describe Alexa McDonough: very well, fairly well, not 
very well or not at all? 

INDICATOR: Impressions ofPartv Leaders: StronI! Leader? 

1988 d3g	 How much would you say "provides strong leadership" fits your impression of 
Brian Mulroney: a great deal, somewhat, a little, or not at all? 

d4g	 How much would you say "provides strong leadership" fits your impression of 
John Turner: a great deal, somewhat, a little or not at all? 

d5g	 How much would you say "provides strong leadership" fits your impression of 
Ed Broadbent: a great deal, somewhat, a little, or not at all? 

1993 cpsile	 Does "provides strong leadership" describe Kim Campbell: very well, fairly 
well, not very well or not at all? 

cpsi2e	 Does "provides strong leadership" describe Jean Chretien: very well, fairly 
well, not very well, not at all? 

cpsi3e	 Does "provides strong leadership" describe Audrey McLaugWin: very well, 
fairly well, not very well, not at all? 
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INDICATOR: Impressions ofParty Leaders: Stron/( Leader? (continued) 

Year Variable Question Wording
 
Name
 

1997 cpshla	 Does "strong leader" describe Jean Charest: very well, fairly well, not very 
well, not at all? 

cpsh2a	 Does "strong leader" describe Jean Chretien; very well, fairly well, not very 
well, not at all? 

cpsh3a	 Does "strong leader" describe Alexa McDonough: very well, fairly well, not 
very well, or not at all? 

INDICATOR: Impressions ofParty Leaders: ArroJlant? 

1993 cpsilb	 Does "arrogant" describe Kim Campbell: very well, fairly well, not very well, 
or not at all? 

cpsi2b	 Does "arrogant" describe Jean Chretien very well, fairly well, not very well, or 
not at all? 

cpsilb	 Does "arrogant" describe Audrey McLaughlin: very well, fairly well, not very 
well, or not at all? 

1997 cpshlc	 Does "arrogant" describe Jean Charest: very well, fairly well, not very well, or 
not at all? 

cpsh2c	 Does "arrogant" describe Jean Chretien: very well, fairly well, not very well, or 
not at all? 

cpsh3c	 Does "arrogant" describe Alexa McDonough: very well, fairly well, not very 
well, or not at all? 

INDICATOR: Should the Government do more to Protect the Environment? 

1993 mbsb5	 In this section we are interested in how you feel about the way our economy 
works. Please circle the number to the right of the answer that completes each 
sentence in a way that best reflects your opinion. 
The government should: 
Do more to protect the environment even if this means higher taxes 
Keep taxes from going up, even if this means doing less for the environment 
Undecided 

1997 mbsb2	 Please circle the number that best reflects your opinion. 
The government should: 
Do more to protect the environment even if this means higher taxes 
Keep taxes from going up, even if this means doing less for the environment 
Not sure 
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IwINDIGATOR: Abortion Should be a:Matter ofPersonal;Choice ,,,, _wtl!" tJx 
Vi 

Year Variable 
Name 

1988 l6a(b) 

1993 cpsg6a 
cpsg6b 
cpsg6c 

1997 pese5a 
pese5b 
pese5c 

Question Wording 

Now we would like to get your views on abortion. We know that this is a
 
sensitive question. According to the Supreme Court, the Charter of Rights says
 
the governments cannot make abortion absolutely illegal. Of the following
 
three positions, which is closest to your own opinion: one, abortion should
 
never be permitted; two, should be permitted only after needs has been
 
established by a doctor; or three, should be a matter of the woman's personal
 
choice?
 

Now we would like to get your views on abortion. Of the following three
 
positions, which is closest to your own opinion:
 
One: abortion should never be permitted;
 
Two: should be permitted only after need has been established by a doctor, or
 
Three: should be a matter of the woman's personal choice?
 

Now we would like to get your views on abortion. Of the following three
 
positions, which is the closest to your own opinion.
 
One: abortion should never be permitted;
 
Two: should be permitted only after need has been established by a doctor, or
 
Three: should be a matter of the woman's personal choice?
 

'i ,,,!Jijl if "INDICATOR: Union Ratings &1~ " ":"""	 '" 

1988 xh6	 How do you feel about labour unions? 
(The thermometer runs from 0 to 100 degrees, where 0 represents a very 
negative feeling and 100 a very positive feeling) 

1993 pesh4	 How do you feel about labour unions? 
(The scale runs from 0 to 100, where 0 means very negative and 100 means 
very positive) 

1997 pesf2	 How do you feel about unions? 
(On a scale from 0 to 100, where 0 means you really dislike them and 100 
means you really like them) 

INDICATOR':: TheNDPds out of4J'ouch with the Times ;;	 w 

1997 pese21f	 The NDP is out of touch with the times. Do you strongly agree, somewhat 
agree, somewhat disagree or strongly disagree? 
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INDICATOR: Outlooks Toward De("lCit Elimination 

Year Variable Question Wording
 
Name
 

1993 pese9	 To maintain our social programs, we must eliminate the deficit. Do you 
strongly agree, somewhat agree, somewhat disagree, strongly disagree? 

1997 cpsf5	 To maintain our social programs, we must eliminate the deficit. Do you 
strongly agree, somewhat agree, somewhat disagree, strongly disagree? 

INDICATOR: Attitudes Toward AcceptinJ! Personal Responsibility 

1993 mbsa2	 For each statement below, please indicate if you strongly agree, agree, disagree, 
or strongly disagree by writing the number that best represents how you feel in 
the space at the right of each statement. Most people who don't get ahead 
should not blame the system; they have only themselves to blame. 

1997 pese19	 People who don't get ahead should blame themselves, not the system. Do you 
strongly agree, somewhat agree, somewhat disagree or strongly disagree? 

INDICATOR: Views on Redistribution ofGovernment Services 

1993 cpsllOa	 Which comes closer to your own view? 
One: the government should not provide services to people who can pay for 
them out of their own pocket. OR 
Two: We can only be sure everyone's needs are met if the government provides 
the same services to all. 

Which comes closer to your own view? 
cpsllOb	 One: We can only be sure everyone's needs are met if the government provides 

the same services to all. OR 
Two: The government should not provide services to people who can pay for 
them out of their own pocket. 

1997 pese7a	 Which comes closer to your own view? 
One: the government should not provide services to people who can pay for 
them out of their own pocket. OR 
Two: We can only be sure everyone's needs are met if the government provides 
the same services to all. 

pese7b	 Which comes closer to your own view? 
One: We can only be sure everyone's needs are met if the government provides 
the same services to all. OR 
Two: The government should not provide services to people who can pay for 
them out of their own pocket. 
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8 
.~, SINDICArOR:",';4've;axe~RatiniisofPeople on Wliiare jje	 ." 

Year Variable Question Wording
 
Name
 

1993 pesh2	 How do you feel about people on welfare? (The scale runs from 0 to 100, where 
omeans very negative and 100 means very positive.) 

1997 pesf5	 How do you feel about people on welfare? (On a scale from 0 to 100, where 0 
means you really dislike them, and 100 means you like them) 

,INDICATOR?' Supporlror Publi~'Si"endin~"''w 'f~") " !1f;,ijl m iii w, '@ ¥.; .,0 "" 

1993 cpsl7a If you had to, would you cut spending in the following areas a lot, some, or not 
at all. Defence? (Should defence spending be cut a lot, some or not at all?) 

cpsl7b Welfare? (Should welfare be cut a lot, some, or not at all?) 

cpsl7c Pensions and old age security? (Should pensions be cut a lot, some, or not at 
all?) 

cpsl7d Health care? (Should health care be cut a lot, some, or not at all?) 

cpsl7e Unemployment insurance? (Should unemployment insurance be cut a lot, some 
or not at all?) 

cpsl7f Education? (Should education be cut a lot, some or not at all?) 

cpsl7g Aid to developing countries? (Should aid to poor countries be cut a lot, some, 
or not at all?) 
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'fN '%INDI€AT8R:SupportfiJrPublic SpendinJ! (continued) IT;, IT 'i,? 

Year Variable Question Wording
 
Name
 

1997 pese6a	 If you had to make cuts, would you cut spending in the following areas a lot, 
some, or not at all? Defence? Would you cut defence spending a lot, some, or 
not at all? 

pese6b	 Welfare? Would you cut welfare spending a lot, some, or not at all? 

pese6c	 Pensions and old age security? Would you cut pensions a lot, some, or not at 
all? 

pese6d	 Health care? Would you cut health care a lot, some, or not at all? 

pese6e	 lJnemployment insurance? Would you cut unemployment insurance a lot, 
some or not at all? 

pese6f	 Education? Would you cut education a lot, some, or not at all? 

pese6g	 Aid to developing countries? Would you cut aid to developing countries a lot, 
some or not at all? 

p ~?"PHi	 'L iF ¥INDICATORY xFtiteral ParlvID 

1965 v221	 (everyone) Generally speaking, do you usually think of yourself as conservative, 
liberal, social credit, creditiste, NDP, union nationale or what? 

v224 (for identifiers) When you say you are (name of chosen party) are you thinking 
of national politics, politics here in this province, or both? 

1974 v130	 Thinking of federal politics, do you usually think of yourself as a liberal, 
conservative, NDP, social credit or what? 

1979 v1192	 Thinking of federal politics, do you usually think of yourself as a liberal, 
conservative, NDP, social credit or what? 

1980 v2043	 Thinking of federal politics, do you usually think of yourself as a liberal, 
conservative, NDP, social credit or what? 

1984 var081	 Thinking of federal politics, do you usually think of yourself as a liberal, 
conservative, NDP or what? 
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INDICATOR: Federal Pa~ 1D~{continued),	 ;,!!)w wwk ww w,*,,;, 
'" 

Year Variable Question Wording
 
Name
 

1988 il	 Thinking of federal politics, do you usually think of yourself as a liberal, 
conservative, NDP, or none of these? 

1993 cpsml	 Thinking of federal politics, do you usually think of yourself as a liberal, 
conservative, NDP, or none of these? 

1997 cpskl	 Thinking of federal politics, do you usually think of yourself as a liberal, 
conservative, NDP, or none of these? 

i'INDIG>ATOR: lntensitv 0'rFederal'Partisan Lopalties 

1965 v222 (for identifiers) How strongly (name of chosen party) do you generally feel 
very strongly, fairly strongly, or not very strongly? 

1974 v131 How strongly (party mentioned in Q30Nv130) do you feel: very strongly, 
fairly strongly, or not very strongly? 

1979 v1l93 How strongly (party named in Q35A/vll92) do you feel: very strongly, fairly 
strongly, or not very strongly? 

1980 v2044 How strongly (party named in QIIAN2043) do you feel: very strongly, fairly 
strongly, or not very strongly? 

1984 var082 How strongly (party named or "independent" in C-l-a/var081) do you feel: 
fairly strongly, or not very strongly? 

1988 xIS How strongly (liberallconservativeINDP) do you feel: very strongly, fairly 
strongly, or not very strongly? 

1993 pes12 How strongly (party name) do you feel: fairly strongly, or not very strongly? 

1997 pes12 How strongly (party name) do you feel: fairly strongly, or not very strongly? 
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INDICATOR:' Inte'lfsi/VolProvincidl Partisdn:!Lovalti~sM ~:i' Wi ",,If "+ n 

Year Variable Question Wording
 
Name
 

1965 v222	 (for identifiers) How strongly (name of chosen party) do you generally feel: 
very strongly, fairly strongly, or not very strongly? 

1974 v224	 How strongly do you generally feel: very strongly, fairly strongly, or not very 
strongly? 

1979 v1314	 How strongly (party named on Q66A) do you feel: very strongly, fairly strongly, 
or not very strongly? 

1980 v2138	 How strongly (party named in Q33A) do you feel: very strongly, fairly strongly, 
or not very strongly? 

1984 var254	 How strongly (party named as "independent" in G-l-a) do you feel: very 
strongly, fairly strongly, or not very strongly? 

1997 peshll	 How strongly (party name) do you feel: very strongly, fairly strongly, or not 
very strongly? 

:+ ,I{ 
Xi iiiINDICJ:4TOR":*'Parlv Chances Within Ridings	 Wi' 

1988 fla	 (Using the a to 100 scale), what do you think the conservative party's chances 
are of winning in your riding? 

fib	 (Using the a to 100 scale), what do you think the liberal party's chances are of 
winning in your riding? 

flc	 (Using the a to 100 scale), what do you think the new democratic party's 
chances are of winning in your riding? 

1993 cpsj la	 Now let's talk about how the election is going for each party. We will be using 
a scale which runs from a to 100, where a represents no chance for the party, 50 
represents an even chance, and 100 represents certain victory. You may use any 
number from a to 100. The conservative party's chances of winning in your 
riding? 

cpsjlb The liberal party's chances of winning in your riding? 

cpsj Ie The new democratic party's chances of winning in your riding? 
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IiilNDIC,4TOR: PartyChancesAWithin Ridinl!s (continued) ~i; ;t1r&1!l iJ1i ' d 

Year Variable Question Wording
 
Name
 

1997 cpsila	 Now let's talk about how the election is going for each party. We will be using 
a scale which runs from 0 to 100, where 0 represents no chance for the party, 50 
represents an even chance, and 100 represents certain victory. You may use any 
number from 0 to 100. The conservative party's chances of winning in your 
riding? 

cpsilb	 The liberal party's chances of winning in your riding? 

cpsilc	 The NDP's chances of winning in your riding? 

INDICATOlt: Party Chances Nationally 

1988 f2a	 (Using the 0 to 100 scale), what do you think the conservative party's chances 
are of winning the election in the whole country? 

f2b (Using the 0 to 100 scale), what do you think the liberal party's chances are of 
winning the election in the whole country? 

f2c (Using the 0 to 100 scale), what do you think the new democratic party's 
chances are ofwinning the election in the whole country? 

1993 cpsj2a	 The conservative party's chances of winning the election in the whole country? 
(Using the 0 to 100 scale where 0 represents no chance for the party, 50 
represents an even chance, and 100 represents certain victory.) 

cpsj2b	 The liberal party's chances of winning the election in the whole country? (Using 
the 0 to 100 scale where 0 represents no chance for the party, 50 represents an 
even chance, and 100 represents certain victory.) 

cpsj2c	 The new democratic party's chances of winning the election in the whole 
country? (Using the 0 to 100 scale where 0 represents no chance for the party, 
50 represents an even chance, and 100 represents certain victory.) 
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INDICA 'LOR: wlkifly,Chances,Within Ridings (continued) @b~.i	 , 
Year Variable Question Wording
 

Name
 

1997 cpsi2a	 What are the conservative party's chances of winning the election in the whole 
country? (On a scale from 0 to 100 where where 0 means no chance for the 
party, 50 represents an even chance, and 100 represents certain victory in the 
whole country.) 

cpsi2b	 What about the liberal party's chances of winning the election in the whole 
country? (On a scale from 0 to 100 where where 0 means no chance for the 
party, 50 represents an even chance, and 100 represents certain victory in the 
whole country.) 

cpsi2c	 What about the NDP's chances of winning the election in the whole country? 
(On a scale from 0 to 100 where where 0 means no chance for the party, 50 
represents an even chance, and 100 represents certain victory in the whole 
country.) 

en W"1¥" 'i	 Hi',· Ii! "'kINPICAXOR: .Timing o.l1£lei!toral·Decisions 

1965 v263	 When did you decide how you were best going to vote? 

1974 v181	 As you know, the election was held on July 8, 1974. Can you remember exactly 
when you decided how you were going to vote? 

1979 vl255	 As you know, the federal election was held on May 22, 1979. Can you 
remember exactly when you decided how you were going to vote? 

1980 v2074	 As you know, the federal election was held on February 18, 1980. Can you 
remember exactly when you decided how you were going to vote? 

As you know, the federal election was held at the beginning of September.
 
1984 varllO When did you decide how you were going to vote?
 

1988 xb2b When did you decide that you were going to vote for (party voted for)?
 
Was it ...
 

1993 pesa4b	 When did you decide that you were going to vote for (party voted for)?
 
Was it...
 

1997 pesa4c	 When did you decide how you were going to Yote for (party name)? Was it... 

pesa4d	 When did you decide that you were going to Yote for (party name)? Was it.." 
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INDICATOR: Attention Paid to Election Campail!ns 
Year Variable Question Wording 

Name 

1979 v1221 Did you see the debates between the party leaders on television on Sunday, 
May 13th? 

1984	 var115 Did you see any of the debates among the federal party leaders on television? 

1988 xc5 Did you see the TV debate among party leaders? 

a3 In the past week, did you see any television commercials for a political party? 

1993 pesb5 Did you see the French TV debate among the party leaders? 

pesb6 Did you see the English debate among the party leaders? 

cpsnla In the past week, did you see any television commercials for a political party? 

cpsn2a In the past week, did you hear any radio commercials for a political party? 

cpsn6 In the past week, have you read or heard any polls about how well the parties 
are doing? 

1997	 pesb7 Did you see the English TV debate among the party leaders? 

pesb8 Did you see the first French TV debate (which took place on May B)? 

pesb9 Did you see the second French debate (which took place on May 19 because the 
ftrst one was interrupted)? 

cpsb6 In the last few days, did you see any TV commercials for a political party? 

cpsb7 And did you hear any radio commercials for a political party? 

cps13	 In the past week, did you see or hear any polls about how well the parties are 
doing? 

INDICATOR: Government Performance on Reducinl! the Deficit 

1997 cpsflOb	 How good a job do you think the liberal government has done in reducing the 
deficit? Has the liberal government done a very good job, quite good, not very 
good, or not a good job at all? 
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INDICATOR: Canadians Who Af(ree That Reducinf( the Dertcit is Verv Important 
Year Variable Question Wording
 

Name
 

1997 cpsa2b	 How important are the following issues to you personally in this election 
reducing the deficit. To you personally, in this election, is it very important, 
somewhat important, or not very important? 

INDICATOR: Perceived Party Positions on Tax Policy 

1997 cpseld	 Remember, cutting taxes means cutting social programs. Do you think that the 
liberal party wants to cut taxes or keep taxes as they are? 

cpse1g	 Remember, cutting taxes means cutting social programs. Do you think that the 
conservative party wants to cut taxes, increase taxes or keep taxes as they are? 

cpselj	 Remember, cutting taxes means cutting social programs. Do you think that the 
NDP wants to cut taxes, increase taxes or keep taxes as they are? 

cpse1m	 Remember, cutting taxes means cutting social programs. Do you think the 
Reform party wants to cut taxes, increase taxes or keep taxes as they are? 

cpse1p	 Remember, cutting taxes means cutting social programs. Do you think the Bloc 
Quebecois wants to cut taxes, increase taxes or keep taxes as they are? 

INDICATOR: Province 0 

1965 v5 

1974 vI 

1979 v1005 

1980 v2002 

1984 var463 

1988	 province 

1993	 cpsprov 

1997 province 

Residence 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 
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INDICATOR: Education 

Year Variable 
Name 

1965 v307 

1974 v442 

1979 v1501 

1980 v1501 

1984 var362 

1988 n3 

1993 cps03 

1997 cpsrn3 

INDICATOR: Age 

1965 v335 

1974 v477 

1979 v1535 

1980 v2155 

1984 var437/438 

1988 01 

Question Wording 

How many years of school did you attend?
 

How many years of school did you attend?
 

How many years of school did you attend?
 

How many years of school did you attend?
 

What is the highest grade or level of school you reached? (If education was
 
obtained outside Canada, give a Canadian approximation)
 

What is the highest level of education that you have completed?
 

What is the highest level of education that you have completed?
 

What is the highest level of education that you have completed?
 

What is your age?
 

What was your exact age on your last birthday?
 

What was your exact age on your last birthday?
 

What was your exact age on your last birthday?
 

What was your exact age on your last birthday? (If refuses, estimate exact age)
 

In what year were you born?
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INDICATOR: A2e (continued) 

Year Variable 
Name 

1993 cpsage 

1997 cpsage 

INDICATOR: Income 

1965 v336 

1974 v478 

1979 v1516 

1980 v1516 

1984 var442/443 

1988 n19 

1993	 cpsol8/ 
cpso18a 

Question Wording 

First, in what year were you born? 

First, in what year were you born? 

'\ 

Into which of the groups on this card did the total income for your family fall 
last year (before taxes)? 

Which of these groups does the approximate income of the family fall- that is, 
the income or earnings of all the family members living here added together? 

Which of these groups does the approximate income of the family fall- that is, 
the income or earnings of all the family members living here added together? 

Which of these groups does the approximate income of the family fall - that is, 
the income or earnings of all the family members living here added together? 

In which of these letter groups did the total income of the family in 1983 fall-
that is, the income of all the family members living here, added together, from 
all sources and before taxes? (If"don't know" or "refused," give best estimate) 

How much income did you and other members of your family living with you 
receive in total, before deductions, in the last 12 months, not just from wages 
but from all sources, including pensions, unemployment insurance, interest 
from savings and rental income? We don't need an exact figure, just a broad 
category... was it. ... 

Could you please tell me your total household income, be sure to include 
income from all sources such as savings, pensions, rent as well as wages, to the 
nearest thousand dollars, what was your total household income before taxes 
and other deductions for 1992? (We don't need the exact amount; could you 
tell me which of these broad categories it falls into. 00) 
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INDICATOR: Income (continued) 
Year Variable Question Wording 

Name 

1997 m16/m16a 

INDICATOR: Sex 

1965 v337 

1974 v479 

1979 v1537 

1980 v2156 

1984 var456 

1988 rsex 

1993 cpsrgen 

1997 cpsrgen 

INDICATOR: Language 

1965 v314 

1974 v471 

1979 v1510 

1980 v1510 

1984 var375 

Could you please tell me your total household income, be sure to include 
income from all sources such as savings, pensions, rent as well as wages, to the 
nearest thousand dollars, what was your total household income before taxes 
and other deductions for 1992? (We don't need the exact amount; could you 
tell me which of these broad categories it falls into ... ) 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

no formal question; simply coded 

What language do you most often speak at home? 

What language do you usually speak at home? 

What language do you usually speak at home? 

What language do you usually speak at home? 

What language do you usually speak at home? 
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INDICATOR: Lanxuaxe (continued) 
Year Variable 

Name 

1988 n17 

1993 cpso14 

1997 cpsm14 

INDICA TOR: Religion 

1965 v309 

1974 v452 

1979 v1506 

1980 v1506 

1984 var371 

1988 nll 

1993 cpso9 

1997 cpsml0 

Question Wording 

What language do you usually speak at home?
 

What language do you usually speak at home?
 

What language do you usually speak at home?
 

Would you mind telling of what religion you are?
 

What is your religion?
 

What is your religion?
 

What is your religion?
 

What is your religious affiliation? (if Protestant mentioned, probe for specific
 
denomination)
 

What is your religious affiliation? Is it Protestant, Catholic, Jewish or
 
something else or no religion?
 

What is your religious affiliation? Is it Protestant, Catholic, Jewish, another
 
religion or none?
 

What is your religious affiliation? Is it Protestant, Catholic, Jewish, Islam,
 
another religion, or none?
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INDICATOR: Birthplace 
Year Variable 

Name 

1965 312 

1974 v455 

1979 v1517 

1980 vl517 

1984 var400 

1988 n13 

1993 cpsoll 

1997 cpsmll 

Question Wording
 

In what country were you born?
 

In what country were you born?
 

In what country were you born?
 

In what country were you born?
 

In what country were you born?
 

In what country were you born?
 

In what country were you born?
 

In what country were you born?
 

INDICATOR: Union Membership 

1965 v327	 Do you (or does the head of this household) belong to any of the following 
groups: a labour union? 

1974 v475	 Do you belong to a trade or labour union? 

Does any member of your immediate family (besides yourself) belong to a 
v476 trade or labour union? 

1979 v1512	 Do you belong to a trade or labour union? 

Does any member of your immediate family (besides yourself) belong to a 
v1514 trade or labour union? 
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INDICATOR: Union Membership (continued) 
Year Variable Question Wording
 

Name
 

1984 var378 Do you belong to a trade or labour union? 

var38 1	 Does any member of your inunediate family (other than yourself) belong to a 
trade or labour union? 

1997 cpsm9 Do you or anyone in your household belong to a labour union? 
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