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ABSTRACT

This std&y attempted to discover if the conceptual system of the
counsellor or client has any effect on satisfaction of either the
counsellor or client. It explore& how Conéeptual systems affected the
counselior's and client's feelings of satisfaction in an attempt t6
discover if there exists an "ideal” conceptual system fér the counsellor.

The sample‘used for thié study wés 15'counsell§rs énd 70 of
their clients at two postsecondary educational imnstitutions in Calgary.

Conceptual systems were measured by using the This I Believe Test
developed by 0.J. Harvey (1964, 1965, 1966, 1967).
| Satisfaction was measured by using an instrument developed by
Frank and Anderson (1971); attraction was measured by using an instrﬁ-
ment developed ﬁy Byrne and Nelson (1965).

7 The results indicate that éounsellors; satisfaction and
attraction ratings were not affected by conceptual éystem. The clients'
ratings of satisfaction and attraction were affected both by their own
conceptual system and by that of their cognseilor. System 1 clients,
as a group, reporéed greater satisfaction than other systems of clients.
Clients of System 1 counsellors reported less satisfaction. Clients of
System 4 counsellors reported greater satisfaction. Sysﬁem 1 clients
of System 1 counsellors reported less satisfaction, while System 1

clients of System 4 counsellors reported greater satisfaction.
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CHAPTER I
INTRODUCTION OF THE STUDY

A persop's brejudices and preconceptions can affect the way in
which he responds to situations and the way in which he interacts with
others. Over a period of time individuals may develop particular ways
of responding to gituations or people on the basis of underlying
beliefs, values, or attltudes. In order to explain this'process,
Harvey, Hunt and Schroder (1961) developed a theory of cognitive .
structure which suggests that persons can be classified into one of
four categories or "systems" based on the way in which they respond to
persons or situations. In later work, Harvey (1964; 1965, 1966, 1967)°
developed an instrument to measure what he cells "conceptual or‘belief
systems". Harvey's belief system can be described asjthe systematic
danner in which a person will construe and interpret ego-involving
stimuli or social situations (Harvey, 1973). He maintains that
cenceptuallsystem will have a greater effect in an ego-involving
situation than‘in a sittation where there is less ego involvement.

| After studying over 1000 teachers Harvey (1973) has concluded
that belief system of a teacher has a significant effect on the way
he teaches and treats students. He also reports that "“the belief
system of the students appears to affect their attitudes tovards learn-
ing, towards teachers, towards themselves and to influence their

performance on ‘a wide variety of tests and tasks (Harvey, 1973, p. 7)."
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.Other studies support Harvey's findings. For example,
Runkel (1956) foundrthat students with cognitive structures similar to

that of their teachers received significantly better grades than those

 with dissimilar cognitive structures, due to better communication

between the teacher and pupil.
Harvey (1973) concludes that:
. . . the attitudes and performance of the students
tend to interact with the belief system and practices of
teachers. Concreteness-abstractness or cognitive
complexity of a teacher is doubtlessly a factor that
affects a teacher's classroom performance. (Harvey, 1973,.p. 34).
‘Students' and teachers' behaviour appears to be affected by
their conceptual system, but it.is not known if this:relationship
holds true for the counselling setting. This study will attempt to
discover if the éonceptual system of the counsellor or client will
have any effect on the satisfaction or attraction reported by either
the counsellor or client.
The study will explore how conceptual systems affect the
counsellor's and client's feelings of satisfaction and attraction to
each other in an attempt to discover if there is an "ideal conceptual

system for coumnsellor, or if by matching counéellor and client by

their conceptual system greater "satisfaction" with gouhselling can be

achieved.

The basiec questions asked are:

(1) 'Do clients in general feel greater satisfaction
with counsellors of one cénceptual systém‘rather
than another?

(2) Do counsellors in general feel greater sétisfaction

with clients of one conceptual system rather than

another?
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(3) 1Is there an optimal match of counsellors and

clients to produce greater satisfaction? -



CHAPTER II
REVIEW OF RESEARCH

The application of cognitive structure to the classroom setting

has been extensively researched and those results, together with a few

studies of the relationship of cognitive structure to counselling
relationships, provide much of the background for the present study.
Little research has been carried out on the effect of the
cognitive structure of counsellor and client on the outcomes of therapy.
McLachlan (1972) has found no Previous research with a direct appli—
cation of cognitive structure theory to psychotherapy; in terms of a
matching model, but an investigation of the literature for this study

has found a few examples.

Carr (1969) found that clients of therapists of similar
cognitive structure showed significantly more improvement than clients

of therapists with more divergent cognitive structure. In this study,

Carr used an instrument developed by Hunt to measure cognitive structure

which is based on-the same theory as Harvey's instrument.

It was found by Spolsky (1965) that clients who were "compatible"
with their therapist were influenced more by the therapist, although

Spolsky never gave a clear definition of what was meant by “compatible'.

McLachlan (1972) observed that those "patients" paired with

therapists of the same conceptual system showedrsignificantly greater

benefit from group therapy than "patients" paired with therapists of

differing conceptual systems.



Before reyiewing the classroom.literature; a brief description
of the four conceptual systems is in.order. Harvey (1961, 1964, 1968,
l973),ﬂin variouslarticles and writings,rdescribes thé'four conceptual
systems in depth;‘ These‘descriptions are in Appendix A.- A brief
summary of each of the four conceptual systens is as follows:
sttem 1:7 System 1 indiv1duals are dogmatic and authoritarian,
very rule oriented and they have a. high need for structure and order.”
They are conventional and are dependent on social roles ‘to guide their
behaviour. They defer to persons in pos1tions of high status.
sttem‘z. System 2 individuals rebel againstrauthority, social
-norms, and anything that appears conventional. They try to -avoid any -
dependence on others, God, or amy traditions. They are guided more by
rebellion than a positive personal approach to 1ife.
stt 3, System 3 individuals are dependent upon others and

attempt to have others dependent on them. ' They.are concerned about

being accepted socially.

System 4. System 4 individuals‘are much:more:rglative in their-
thoughts and actions. fhey are not very dogmatic or authoritarian.
They rely more on their own opinions and perceptions than others yet
are very practical, and they can accept and integraterneu ideasrwith

ease.

Harvey has extensively studied the conceptual system of teachers

and the effect this has on classroom atmosphere, students, and method

of teaching. These studies can provide much information about the-

effects of conceptual systems (as measured by Harvey) on interpersonal
interaction. Of .the over 1000 teachers Whose cognitive structures have

been analysed, there have been only three teachers classified as



System 2. Hence, in the following studies of teachers and classroom
settings, no data is available for System 2 teachers. The rebellious
System -2 type of individual may find it impossible to be happy in a
profession as structured and rigid as teaching. This may partially
account for such a small number of System 2 teachers.

Oswald and Broadbent (1972) found that teachers of low conceptual
level, System 1, exhibited less reflective teaching, and strong
tendencies toward structuring the situation. These results would tend
to indicate that cognitive structure does have a direct influence on
a person's teaching methods.

Murphy and Brown (1970) found that:

. « « as teachers' abstractness increased, teaching styles
became increasingly characterized by more sanctioning or
search behaviour, more handling of information by helping
students theorize and express themselves, less questioning
for precise answers, and less sanctioning of specific
attainment. Also, more abstract teachers did less lectur—

ing, conducted less amplified recitation, and produced more
reflective behaviour (Murphy and Brown, p. 537).

.They also found that System 1:teachers did much more. lecturing or

delivering of information, asked highly specific questions, and stated
rules as prescriptions.

Murphy and Brown (1970) discovered that System 3 teachers allowed
less class structure and asked more '"why" questions. They permitted
students to verbalise and to go unchallenged about their feelings, and
showed more differentiation of concepts.

System 4 teachers tended to be more abstract, more spontaneous,
reflected more alternative conceptual scﬁemata, and oftén made comments

such as, "How do you feel when this happens?" The Murphy and Brown

study further strengthens.the position that cogﬁitive structure affects

-one's behaviour.
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In 1966, Harvey, White, Prather, Alterrand Hoffmeister reported
that System 4 teachers were significantly more resourceful, less
dicéatorial, and less punitive than S&steﬁ 1 teachers, while System 3
teachers scored intermediately on all three factors.
| Prather,‘Harve§ and Coates (1970) found child;én represgnting
System 1-and 3 ratéd their teachers more favourably thap children of
System 4. Sysfem 2 children rated their teacheré especiﬁlly unfavourably.
The chil&reqﬁaiso rated System 3 teachers the‘highest‘on fostéring.
hostility. |

Harvéy, Wells, Schmidt and Grimm (1973) found that the subject
taught by a teacher did not significantly inflﬁence ratihgsrméde by
his students of him, but the teacher's beliefrsystem did. - Thé belief
system of the students aiso significantly affécted the ratinés they

made of their teachers. Onyike (1971) studied the belief system of

_students in a racially mixed high school and found that the race of

neither the students nor the teachers significantly affected how the
teachers wefe rated by the studenfs, but the belief systeﬁ of the
feachers did. The least favourable ratings were maée of teachers of
abstract cohceptual level, System 4, by students of abstract conceptualr
level (System 4). The next lowest ratings were made of teachers of
concrete concéptual level, (System 1) by System 1 students. The findings
of both Harvey et al (1970) and Onyike (1971) reflect: the importance
of conceptual systems of teachers and students on preference ratiﬁgs
in the classroom.

Harvey (1973) concludes that "the attitudes and performance of
students tends to interact with the belief systems and practices of

teachefs," ‘and that "concreteness-abstractness or cognitive complexity
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of teachers is doubtlessly a factor that affects a teacher's classroom
performance."

There appears to be no information on teacher;' own feelings
about stddenfs or teéching, but one might conclude that, since there
are few System 2 teachers, Systgm 2'srmust not find teachiné an inviting
profession. ,

Conceptual systems have been shown to affect the teacher-student
relationship; hence, it would seem probable that conceptual systems
would also affect the counsellor-client relationship.‘ Little
research has been done dealing directly with-conceptuél systems éf
counsellor and client and the effects they have on the counselling
relationship. The present study attempts torinvest;gate the effects of.
this variable on the 4‘feeling5‘ of counsellor.and client satisfaction with
the counselling relationship. , |

Satisfaction with‘the counselling relationship was chosen rather
than "client improﬁement" because of the difficulty of defining client
improvement in a wide variety of counselling situations. Satisfactipn
itéelf appears to relate to the relationship that is established between

counsellor and client, and also is a necessary, if not a sufficient

requirement for good counselling.

Definition of Terms
, The folloﬁing terms are crucial to‘the present study and are
defined in the fqllowingjmanner:
Client. An individual who seeks the counsellor's help or advice
professionally, who is seen for at least one-half hour. He must.be
seen ;ndividually and Qust never previously have héd a p?ofessional or

F
close relationship with the identified counsellor.
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Continuing Client. A client who has kept ongoing contact with

the counsellor by having at least a second interview within one month.

Satisfaction. The term satisfaction is used in this study to’

refer to the scbre obtained on a self-report questionnaire developed
by Frank and Anderson (1971) and revised by Liebig (1972). It measures
such factors as attraction, satisfaction and the interview experience,

and satisfaction with task and performance in the interview.

Hzpotheses'
The following Null Hypotheses are derived‘ffom the precediag

discussion of the litefatﬁre.

Hypothesis 1. The conceptual system of the counsellor and

client will not interact to affect the client's or counsellor's ratings

of satisfaction with the counselling interview.

Hypothésis 2. The conceptual system of the counsellor will have
no effect on the counsellor's ratings of his satisfaction with the

counselling interview. -

Hypothesis 3. The conceptual system of the counsellor will have
no effect on the client's ratings of his satisfaction with the counsel-

ling interview.

Hypothesis 4. The conceptual system of the client will have no
effect on the counsellor's ratings of his satisfaction with the

counselling interview.

Hypothesis 5.1 The conceptual system of the client will have no

effec;\on the client's fatings of his satisfaction with the counselling

interview.



CHAPTER III
METHODOLOGY - OF THE STUDY

This study is concerned with the‘reiationship between the
conéeptual sy;téms of céuhsellor and client and how this‘affects their
respective feeiings of satisfaction with the counseiling experience.

A measure of the counsellor's and client's conceptual system was
obtained before the counselling interview. After the first clieﬁt-
counsellor interview, a ﬁeasufe of the counsellor's and of”the clieng's
"Task Satisfaction,”" "Interview Satisfaction," and attraction to the
ogher member of the dyad was obtained. The data wereﬁgxamined for the'

effect of concebtual system on the ratings of satisfaction.

Subjects

Counsellors at two post secondary institutions in Calgary were

asked to participate in this study. Ten counsellors from Mount Royal

College Counselling Centre and five counsellors from The University
of Calgary Codﬁselling Centre agreed to participate in the study. Only
one counsellor‘déclined fo participate.

Following the counsellor's agreemenf to partiéipate in the study,
the first fiQe new clients he was able té see were asked to take part.
This procedure thus provided a random ;eleétion of clients.

Seventywclients and 15 counsellors were involvéd:in the study.
Each éounseilor.attemptéd'to see five new clients during the available
time, but because“of administrative pfoblems; one coﬁnsellor had only

two new clients, and three counsellors had four clients each.
’ 10
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There were four new clients who refused to participate in the
study, and five others did not complete both the satisfaction question-

ﬁaire and the This I Believe Test, thereby eliminéting their results

from the subject pool.

Instruments

This f‘Believe Test. The This I Beiieve (TIB) Test; devised by

0.J. Harvey (1964, 1965, 1966, 1967), is a semipro;ective sentence-
completion test which measures conceptual system, This ‘test requires
the 1ndividual to g;ate:his beliefs on such topics as marriage, people,
religion, faith, people on welfafe, pornography, compfimise, friendship,
and immorality by responding to "This I believe about . . ." Each
topic is to ﬁe cpvered in approxiﬁately three sentences by the subjec;.
The entiré test takes about 20 minutes to complete, allowing the -
subjeéct one aﬁ& three-quarters minutes to Wrife on each'topié.

The TIB Test has been used in at least 100 studies.(Harvey, 1973)
to assess level of conceptual belief as developed by Harvey et al (1961).
Test-retest reliabilities within one week and after six months are in
the high 80'sw(Harv¢y, 1973).

Harvey‘(;973) reports, from a study of several tﬁbusand students,
tﬁat 35 per cent are System 1, 15 per cent are System 2; 20 per cent
are System 3, and 7 per cent are System 4; the other 23 per cent are a

combination of systems, i.e. 1-3, 1-2, 3-4, 2-4, etc.

The Satisfaction  and Attraction Questionnaire. The Satisfaction

Questionnaire was originally developed by Frank and Anderson (1971) to

measure satisfaction in small task-oriented groups. In 1972, Liebig

altered the bas@c questionnaire slightly so as to apply it to the
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interview situation,'and he performed a factor analysis on his results
using the questiomnaire to deternine construct validity‘and‘to increase
the instrument's efficiency.“ : '
The Satisfaction and Attraction Questionnaire uged . by

Liebig (1972) remained essentially the same:except for a'few‘phrase
changes. The questlonnaire contains 19 items; the first 17 items are
the "Satisfaction Questionnaire" used by Liebig (1972) and the last two
items (numbers 18 and 19) are an attraction‘scale developed by
Byrne and Nelson (1965) (see Appendices B and C)g

' The .outcome of the factor“analysis conducted by Liebig (1972)
on the'Satisfaction Questionnaire resulted in;tWO‘factors which
accounted for 41.22 per cent‘of the variance; the remaining four factors
accounted‘for 3;677per cent of the successive ?ariance;

The first factor consists of items concerning attitudes on

) satisfaction with the interview experience (Liebig, 1972) called here

"Interview Satisfaction." Seven items loaded on thls factor, they are
items 3, 7 9, and 13 through 16 (see Appendices B and ).

The second factor concerns the subJect s satisfaction with task
and performance in the interview, called here "Tagk Satisfaction."
This factor contains four items (numbers 1 to 4) on the Satisfaction
Questionnaire (see Appendices B and C).

Scoring of the Satisfaction Questionnaire was done by assigning
a -value (from one to’ seven) to scaled response to each item, where one

represents greatest satisfaction. Thus, for each factor a summary

. score was obtained, -the lower the score, the greater the satisfaction

of the subject. .
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The Att:actiun measure was taken from Liebigfs (1973) study,

where he used it in conjunction with the Satisfaction-Questionnaire.

The Attmé&tinn.measure is a two item measure de&eloped by Byrne and

‘Nelson (1956). They report a split half‘reliability‘of .85 on over

1000 suhjects’fdr these two items. The two items are numbered 18 and

'19 on the Qgestionnaire (see Appendices’ B and ).

Procedure -

The cpnneeliors were adminiétered the TIB Test et their
Counseliing Centres,befo:e the study was fuily explained‘to them.
This was done heceuse it was felt if the counsellorS‘hedﬁcomplete
knowledge of the’study, they might respohd differently to the TIB Test.

When a client came to the Counselling Centre, he was givenran
informatlon sheet (see Appendix D), describing the study. The
experimenter then‘answered questions the client may have - had regarding,
the study, If the client agreed to participete in the study, he was
then' taken into a seperate room where he was given‘the TIB Test by the
experimenter. After completing the TIB Test, the client ‘was seen, for
the first time, by the counsellor.

Immediately after the flrst counselling sess1on,rthe client

returned to the room where he had completed the TIB Test and was given

the client's form of the Satisfaction Questionnaire (see Appendix C).

He was assured thet his responses would not be seen by .the counsellor.
After seeing a client who was a subject in the study,tthe
counsellor completed the counsellor's form of the Satisfaction

Questionnaire (eee‘Appendix B).
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if a client‘was a continuing client (as defined inAChapter I1)
and returned for a second interview within one month, but was not to
return for a third interview,'both counsellor and client eomnleted the
Satisfactlon Questionnaire immediately after ‘the second interview.‘
The client was given the Satisfaction Questionnaire by‘the secretary
and asked to complete it in the waiting room, while the counsellor
completed his copy of the Satisfaction Questionnaire in his office;

If the client was a contlnuing client who returned‘for a third
interview, then the counsellor and the client completed the Satisfaction
Questlonnaire immediately after that interview.

: There were only two contlnuing clients in the‘subject pool; so

therefore there are no results reported.on continuing‘clients in this

study.

Treatment of Data

The TIB Tests were scored by O. J Harvey and h1s associate.

‘ This enabled the TIB Tests to be scored in the most accurate manner,
The TIB Tests were scored on the four dimensions of conceptual levels
or sone mixture of the two systems. Protocols which were of;mixed
systems were'scored with a primary and secondary system. Eor the
.(purposes of this study, the primary system was used tO’categorise the
subject. This was necessary in-order to simplify the design and to

keep the study w1thin practical limitations.

The Satisfaction Questionnaire results were obtained by summing‘
\

the items loading on each factor, and by summing the two items on the

Attraction scale, this was done by using computer program FPYVAN

(Pysh 1969)
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The value given to the §ubject's response on each item ranged
from “one" to "sgfen,“ with "one" representing "most saﬁisfaction," and
"seven" repfeééﬁfiﬁg "least‘satisfaction”f Theréforé, it can be seen
that the.lower‘phe score, ‘the grgat;f the ;ubjecf}s éét;éfaction.
Theihypofheées wererstatiéticaliy:testéd'by coméuting the
Ianalysis of va:iénce using NYBMUL program (1968). The folibwing model

was used for the analysis:

A + B + AB+C(A) + error

lf'Yi =
Y2 = A+ B + AB + C(A) + error
Y. = satisfaction and attraction of client

Y2 = satisfaction and attraction of cdunseilor
A = ConceptuallSystem-of counsellor
B = Conceptual sttem of client
C = effect dqé?télindividual éounsellor;’
A probabi;gty level of .05 was used to test for significance.

The test for significance of the B effect (Conceptual System of

client) and the AB effect (Conceptual System of counsellor interacting

with ConcePtual System of client) was modified to a two-way analysis of
variance from this model, as there was not an adequate"sampie size to
use the enpire‘ﬁbdel éxcépt for testing tpe:A éffeétﬂ_'

Analysis 6f Qariance was chosen over other possiﬁle statistical

techniques such as chi square because of its greater power.



CHAPTER IV
RESULTS OF THE STUDY

The first section of this chapter deals w1th the general
frequency distribution of subjects. The next five sections deal with

the results of the statistical analyses as related to each of the

hypotheses.

Frequency Distribution

The conceptual system of each of the 15 counsellors and 70 clients
participating in the study was determined with the TIB Test. It was
found that of the 15 counsellors, tworwere categorised:as System 1,
one‘was System 2, six were System 3, ano six'were Spstem 4. |

of the.ldeclients, 43 were System‘l, 12 were SpstemVZ, six were
System 3, and nine:were System 4,

-Figure'l:showsrthe breakdown in percentages of counsellors and
clients for eachtof the four conceptual systems, providing an. immediate
comparison of frequency distribution between the two groups (see

Figure L.

16
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Figure 1
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Table 1 shows the frequency distribution of the counsellor-

client dyads within the four conceptual systems.

Table 1

Frequency Distribution of each Counsellor-
- Client Dyad by Conceptual System

— —s

~ Clients
System 1 System 2 System 3 Systgm 4
System 1 5 | 3 0 2
System 2 4 0 0} 1
system3 | 15 5 3 -3
Systemi4 1 19 4 . "3 | 3

Analysis of the results of theASatisfacgion ;ndrAétractioﬁ
Questionnaire was.done in four sections. These were:; (1) the Summed‘
total of the individual's respénse to the 19 items on:the Satisfaction
and Attraction Quesﬁionnaire; (2) the summed responses to the two items
on the Attraction measure; (3) the summed responses to the seven itens
on Factor One;éf the satisfaction and attraction measure, labelled
"InterviewVSatisfaction"; and (4) the sﬁmmed responses to the four
items on Factor Two of the Queétionnaire, labelled "Task Satisfaction".

As noted in Chapter III, a low score on each of the four sectilons
of the Satisfaétion and Attraction Questionnaire indicates greater

@

satisfaction or attraction.

Hypothesis 1

Hypothesis 1 in the null form states that the conceptual system
of the counsellor and client will not interact to affect the client's

or counsellor's ratings of satisfaction or attraction.



' significantly greater attraction to the. counsellor,

19
The data indicates that this hypothesis must be partially

‘rejected because the system of the counsellor and client did interact

to affect the client's ratings of satisfaction and attraction, but not

the counsellor's ratings.

The folIOWing results were found: (1) there was no significant

‘interaction effect due to conceptual system of the counsellor s ratings

of satisfaction and attraction (see Table 2); (2) System l clients with

. System 1 counsellors were significantly less attracted to their

counsellors and . less satisfied with the interview experience (Factor One)

(p < .05), and (3) System 1 clients of System 4 counsellors reported

and significantly

greater satisfaction with the- interview (Factor One) (p ( .01) as noted

in Table 3. i
Table 2
Mean Value of the Counsellors' Responses on
~ the Satisfaction and Attractioa Measure )
Attraction
- System ofVClient
1 2. 3 , 4
1 406 303 T - . 7 405
System 2 o 2.5 - - ' 800
of. . :
Counsellor 3 3.6 3.2 5.3 | 3.3
A 4 3.8 . 5.3 2.7 5.3




Table 2 (continued)

Factor One "Interview Satisfaction".

System of Client '
1 2 3. 4
1 15.6 15.3 - 14,0
System 2 13.0 = - 25.0
of “ o
Counsellor 3| 14.5 14.0 15.3 12.3
4] 12.8 116.3 10.7 |~ 17.3
" Factor Two "Task:Satisfaction"“
- System of Client
1 8'2 . 707 - 9.5
System . 2 7.8 - - 20.0
of . _ - _
"Counsellor 3 10.7 “11.2 8.0 9.3
4 8.8 12.5 8.7 12.3
Total Satisfaction.Questionnaire
Sysﬁem of Client-
1 2 3 4
1 4306 41.0 b 4205
System. 2| 34.5 - - 74,0
of . :
Counsellor 3| - 46.6 46.0 41.0 38.3
4 42.2 46.3 40.3 54.3
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Tabie 3

,‘Méan Value of the Clients'! Responses on the

Satisfaction and Attraction Measure

Attraction
System of Client
1 2 3 A
4, 8% 4.0 - 3.0
System - 3.3 - - 8.0
of ————— ,
Counsellor 3.7 3.4 4.3 - 2.7
2.4% 2.5 | 3.3 | a0
.~ Factor One "Intefyiew Sétisfactionf
System of Client
1 2 3 4
12.0% 11.3 - 16.0
System 10.8 - - é0.0
.of — —
Counsellor 10.3 14.6 14.3 9.0
7.9%% 7.5 9.7 10.0
>Factor Two "Task Satisfaction"
System of Client
1 2 3 4
7.8 800 - 10'0
‘ Sysﬁeﬁ 6.5 - - 16.0
of - , —
Counsellor: 8.0 11.6 9.7 7.0
6.6 6.8 8.0 9.0

21



22

Table 3 (continued)

Total Satisfaction Questionnaire

System of Client
1 2 3 4
1} 37.0 37.3 - 40.5
System 2 36.0 - - | 640
of - : 0 ~

Counsellor 3 38.6 43.0 | 47.7 36.7

4 31.9 | 34.0 4.0 | 37.0
# = p4.05
%k = pd, 01

Hypothesis 2

Hypothgsis 2 in the null form states that the céhcgptual,system
of the counseilox will have no effect on the counsellqt's‘ratings of
his satisfaction or attraction.

The data indicates that Hypothesis 2 must be acéepted in the
null form because there was no statistically significant effect on the

counsellor's ratings due to his conceptual system (see Table 4).



Table 4
Mean Score of the Counsellors' Satisfac:ionhagdﬂAttraction-
Ratings for each System of Counsellor ‘
Number of : } o Total
System Number Clients per Factor One- Factor Two Satisfaction
of of System of . (Interview (Task and Attraction
Counsellor Counsellors Counsellor Attraction Satisfaction) = Satisfaction) Questionnaire
1 2 10 4.2 | 15.2 8.3 42.6
2 1 5 3.6 15.4 10.2 - 42.4
3 6 26 3.7 14.2 10.3 44.9
4 6 29 4.1 13.6 9.7 . 43.8

€z
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Hypothesis 3-) 7

H;vpothes'_i_;s 3 in the null form states that the conceptual system'
of the counsellor will have no effect onitﬁe client's ratings of tis
satisfaction. | | ‘

The data indicates that Hypothesis 3'is'only pattislly supported.

There was no statistically significant effect due to the counsellor's

‘conceptual system for clients of System 2 and System 3 counsellors.

Clients of System. 1 counsellors were affected on one factor, and clients

,of System 4 counsellors were affected on three of the four factors.

Clients of System 1 counsellors reported significantlyr(p £ .05) less

‘"Interview Satisfaction" (Factor One). Clients of System 4 counsellors

reported significantly greater satisfaction and attraction on three of
the four measures of Satisfaction and Attraction (see Table 5) The

clients of System 4 counsellors reported signiflcantly greater attraction

L(p ¢ .01l) to the counsellors, and significantly greater "Interview

Satisfaction” (Factor One) (p £ .01).
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Table 5

Mean Score of the Clients' Satisfaction and Attraction -
‘Ratings for each System of Counsellor

' Number of o 7 . " Total

System ' Number ~Clients per Factor One Factor Two . Satisfaction.
of o of System of (Interview - (Task - and Attraction
Counsellor Counsellors Counsellor Attraction Satisfaction) Satisfaction) . Questionnaire
1 2 10 4.2% ‘ 12.6 8.3 _ o 37.8
2 B | 5 4.2 - 12,6 7 ) 8.4 | 41.6
3 6 26 3.6 1.5 8.8 . 40.3
4 6 29 2.7%% | 8.3kx 7.0 - | 338k

*
]

P < .05

*%k = p £ ,01

S¢
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Clients of System 4 counsellors also reported significantly‘i
greatét satisfaction and attraction on the satisfaction and attraction
measure as a whoié (p = .02). On the measure of "Task Satisfaction"A
(Factor Two),~the clients of System 4”counsellors reéorted greater

"Task Satisfaction" but the effect did not reach the required level of

significance (p = .08).

Hypothesis 4

Hypothesié 4 in the null form étates that the conceptual system

" of the client will have no effect on the:qounsellor's ratings 6f7his

satisfaction.

Hypotﬁesis 4 must be acceptgd as the data indicates no signifi-
cant differenAcejs due to the client;'s éonceptual system were found on
the counselldr's'Satisfaction and attract;on measures. On the measure
of "Task Satisf;ction" counsellors of System 4 clients,feported less

satisfaction, although this difference was not sighificant (p = .06)
(see Table 6).



Table 6

Mean Score of the Counsellors' Satisfaction and Attraction
Ratings for each System of Client

“ ) Total
System Number: ) Factor One Factor Two Satisfaction
of of (Interview (Task and Attraction
Client Clients Attraction Satisfaction) Satisfaction) Questionnaire
1 43 3.7 13.7 ‘ 2.3 43,1
2 12 3.9 15.1 ~ 10.8 - 44,8
3 6 4.0 _ 13.0 - 8.3 40.7
4 9 4.8 15.8 . 11.6 48.6

Le



- -'l -}

1

28
Hypothesis 5

Hypothesis 5 in the null form states that the conceptual system
of the client will have no effect on the client's ratings of his
satisfacfion, .

.The data'iﬁdicates Hypothesis 5 must be accep;ed in the case
of Systems 2,:3 and 4 clients, but rejected in the case of System 1
clients, who répOrted significantly greater sétisfactioh on three of

the four meésureé of satisfaction and attraction.

System 1 clients reported significantly gfeatér "Interview

Satisfaction" (gactor dne) (p = .03), as well as significantly greater

"Task Satisfaction" (Factor Two) (p = .04), and significantly greater
satisfaction'ahd‘aftraction on the entire 19 item Satisfaction and

Attraction Questionnaire (p = .03) (see Table 7).
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rTable 7

T - "MEan.Scpre of the Clientsf_SatisfactiohAaﬁd Attraction - .
' ' Ratings for each System of .Client . :

‘ ‘ Total
System  "Number _ ’ Factor One . - Factor Two . Satisfaction
of of _ (Interview (Task and Attraction
Client Clients - Attraction  Satisfaction) Satisfaction)  Questionnaire
1 43 3.2 9.5% S 7.2% © o 35.2%
2 i2. 3.3 11.4 9.1  38.6
3 6 3.8 -~ 12.0 8.8 - - 44.8
4 9 3.2 12.1 ‘ 9.3 4004

67
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Summary

In summary, the interaction of -the conceptual system of counsellor
and client did not affect the counsellor s ratings of satisfaction or
attraction and had marginal effect on the client's ratings.

The counsellors' ratings of satisfaction appeareo to be independ-
ent of their own conceptﬁal system and the cohceptual system of their
‘clients.

The conceptual system of the counsellor as well'astthat,of the
client did affect'the client's ratings. Clients were less satlsfied
with System 1 counsellors and more satisfied with System 4 counsellors.

System 1 clients as a group reported greater satlsfaction than did

other clients.



- o em .

- -

-_ e EE Oy WS R e W

CHAPTER V
DISCUSSION AND CONCLUSIONS

This study deals with the conceptual systems of counsellors and
clients, and the effects these had on their satisfaction with the
counselling experience and w1th their feelings of attraction to each
other. _

An instrument developed by Harvey (1964 1965, 1966, 1967),
called the "This I Believe" Test (TIB) was used to measureé. the subject's
conceptual system. An instrument developed by Frank and Anderson (1971)
and revised by Liebig.(1972) was used to measure setisfaction, and a
two item instrument developed by Byrne (1969) wesvused to measure
attraction. These two instruments were combined into one'Satisfaction
and Attraction1Qnestionnaire. } |

Fifteen counsellors and 70 clients were subJects in the study.

The following null hypotheses were investigated;

Hypothesis 1. The conceptual system of.the counsellor and client
will not interact to affect the client's or counsellor's ratings of"

satisfaction.

Hypothesis 2. The conceptual system of the counsellor will have

no effect on his own ratings of his satisfaction.

Hypothesis 3. The conceptnal system of the counsellor will have

no effect on the client's ratings of his satisfaction.

Hypothesis 4., The conceptual system of the client will have no

feffect on the counsellor s ratings of his satisfaction. i

31
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Hypothesis 5. The conceptual system of the client will have no
effect on his own ratings of his satisfaction.

Hypotheses 2‘and 4 in the null form were supported by the data;

hypotheses 1, 3, and 5 were partially rejected.

Hypotheses 2 and 4 were concerned with the counsellor's ratings
of satisfaction‘and attraction to his client; in no instances were the
counsellor's :etings affected by‘either his own conceptual system or
‘the conceptual'system of his client. This may be acconnted for by the
fact that all the counsellors were experienced in counselling and had’
extensive experience With clients of all four conceptual systems and

rthus have learned methods of counselling that are satisfying to them~f

‘selves. There may also be a factor of "natural selection,' in that

counsellors Who did not attain some level of satisfaction as a
counsellor would then seek some other occupation,

.The client’s ratings of satisfaction and attraction were affected

. in some cases by both the client's conceptual system and the counsellor's
AR

conceptuallsystem (Hypotheses 3 and 4),
Clients of System 1 counsellors were least satisfied with the

interview.n The System 1 person is said to be rigid and structured; he

. is high on absolutism and closedness of thought and.belief (Harvey, 1964).

These characteristics in a counsellor may make it difficult for him to
appear warm and personal, and to be open to the client's needs.
However, the System 1 person also has a high need for structure-order

(Harvey et al,71968),:and is very task oriented. It may be because of

these traits'tﬁet the clients did not rate the System 1 counsellor low

on "Task Satisfaction".
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Clienés of System 4 counsellors reported significantly greater
attraction and "Interview Satisfaction" as well as responding more
favourably to the entire Questionnaire. The System 4.person can be.
described as relative in thought and action, creative, tolerent of
stress and divetse ideologies, not punitive, and with'high task
orientation (Harvey, 1964, 1973). A counsellor with these character-
istics would be likely to respond to the client's needs, and to appear
very understanding and warm to the client. This would help to explain

rwhy the System 4 counsellors received the best ratings from their
clients,

System 1 eliente reported significantly greeter "Interview
Satisfaetion,"‘an& "Task Saﬁisfaction" as well as significantly greater

satisfaction as reported on the entire 19 item Questionnaire. The

 System 1 person as described by Harvey has high evaluativeness, "high

posit;ve dependenee on, or cathexis with, representatives of
institutional authority, and high identification with social roles and
status positionsr€Harvey, 1964). 1If the System l‘elient saw the
counsellor as a peréon of high status and a representa?ive of
institutional authority, he may feel very satisfied taiking with such
a ﬁerson, But‘mbfe because of the counsellor's position than because of -
his‘counselling techniques.

System 1 clients of System 4 counsellors reported significantly
greater attraétiqn and "Interview Satisfaction". The System 1 client
may be looking for a counsellor to look up to; the Sys£em 4 counsellor
described eariierrwould appear to offer this as well as providing
acceptance of differing view points. His high task orientation should

satisfy the System 1 client's needs for something concrete.
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The System 1 client of a System 1 counsellor reported signifi-
cantly less attraction and "Interview Satisfaction™. As the System 1
person is described as having "high absolutism and closedness of thought
and belief (Harvey, 1964, p. 209)," if two such persons did not agree on
the same way offlooking at an issue neither would be likely to accommodate

the other's‘point'of view, leading to an unresolved conflict.

Limitations of the Study

It 1s difficult to make any firm conclusions from this study, as the
sample size of both counsellors and clients was not sufficiently large.

The theoretical basis behind conceptual system theory is still at
an early stage of development and more information is needed on how
people can -be helped to change from one system to another assuming if this
is desirable. .

Because there were only two system 1 counsellors and only one
System 2 counsellor, the effect of conceptual system could not be com-

pletely examined for System 1 and 2 counsellors. This distribution may be

~ idiosyncratic to this sample of the counsellors or due - to the System 1 and

2 counsellors not finding counselling satisfying and therefore leaving the
vocation. .

There were only nine System 3 and 12 System 4 clients, thereby limit-
ing interpretations of the data. Again this distribution may be idiosyncratic
to this sample, or it may be a reflection of the types of people who seek
counselling. | o

It shouldrbe noted that the results in this study-differed in several
ways from those of previous studies dealing with:teachers and students in

the classroom.- The reason for this difference should be more thoroughly

investigated.
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Only the ﬁiimary conceptuai system of eacﬁ subjecc‘was used as a
basis fo; categorizing him. It is possible that by ignoring the
‘individeal's secondary system, the findings could be contaminated. . How-
ever, it is not. kdown how much effect the secondary system has on behaviour,

and it was decided the effort of screening out subJects of mixed systems o

“would not be worth the difficulty.

This study examines counsellor and client satlsfaction with only
‘the'initial.interview; examination of a continuing relationshiprmay pro-
duce different resuitst Counsellors agd clients mé&’perceive a'counseliing
relationsﬁip thep'lasts only one session as being more_satisfyihg than one
that continues, because of a qhick :eeolution of che ércblem,

Satisfacﬁioﬁ was used aera measurerof the effects‘of the counsel-
ling experience in this study, Which in itself is a firm basis for 1nitia1
investigation in this area, but "outcome as a measure of the effects of

counselling needs to be investigated at some later date.

Implications of the Study

Additional research to. strengthen the findings of this study would
be necgessary corsuppprt implications for counsellor training and selection.

In terms of counsellor training, it appears thac the more flexible,

non-Judgmental, task oriented counsellor (typical of System 4) has clients

that are more satisfled with counselling., One aim-of cqunsellor training
programmes, therefore, should be to help counselling stcdentsrintegrate
these qualities incc'their personalities. 7

With resﬁect‘to counsellor selection,:it appearedﬁthat there was.
one system of ccdncellor that was better ac setisfying!client's needs, and

one system of counsellor that was clearly less able to satisfy client's
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needsf Therefo?é, there is no reason to believe a model which matches
clients of certain conceptual systems with certain types of conceptual
systema with certain types of counsellors is beneficial. Since the

System 4 counsellor appears to Satisfycthe'needs of ‘all systems of clients,
counselling centres;should seek out System 4 counsellors. Similarly,

Systém 1 counsellors do not seem to meet the needg of clients, so these

dindividuals shquld be discouraged from entering the profession.
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Harvey, in various articles and writings, describes the four
cbnceptual systems in the following mapner.

System l,. The most concrete mode of eonstruing the world_'

.treated by Harvey et al (1961).

. « « conforming to the omnipotently and- omnlsciently-
imposed standards . . . high absolutism and closedness of °
thought and belief; high evaluativeness; high positive
dependence on, or cathexis with representatives of
institutional authority, high identification with social
roles and status positions; high ‘conventionality; high
ethnocentrism; . . . they score the highest of the four
groups on . the F Scale (Harvey, 1964). .

- high need for structure—order (Harvey, Prather,
White and Hoffmeister, 1968).

System 2.

Distrustful of authority-related cues, but at the same
time are devoid of any other reliable and stable guide-.
lines, . ... seem to be in a psychological vacuum guided
more by rebellion against the formal norms of society
and perceived social pressures than by positive adherence
to personally derived standards . . . high drive toward
autonomy, and an avoidancé of dependence on God, tradition
o'+ » next to the lowest scoring on the F Scale of the
four groups (Harvey, 1964).

Fearful of being'deceived or in ‘some way exploited once
they allow themselves to become . . . close to and, to

them, effectively. dependent upon another person (Harvey,
- 1973). .

System 3“-

. Develops a generally inflated notion of himself as a
casual agent in affecting desired outcomes . . . most
acquiescent of the four systems . . . avoids being
thrust on his own (Harvey, 1964). :

The most central concerns of the System 3 indlvidualsF
focus around manifesting socially ‘desired behaviour and
through this" attaining personal acceptance and approval
of themselves and fostering a kind of dependence of others
upon them (Harvey, 1973).
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System 4.

Information oriented, relative in thought and action
« + . more reliant upon his own opinions and perceptions

« « « scores the lowest of the four groups on the F Scale
(Harvey, 1964).

¢ & 6 o & o e o ¢ * . e e .
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The most. creative, the most tolerant of stress and of
diversevideologies and behaviour, and the least punitive,
« + + supportive of others' independence and autonomy, and

are characterized by high task orientation, information
seeking (Harvey, 1973).
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- EVALUATION OF INTERVIEW
These forms are for your evaluation of the interview you-just participated in. We have tried to
cover -many aspects of the interview. The best answer - to each question is your. personal opinion.
Check the space which best describes your evaluation of the interview you have just experienced.

For example, 'if you did not enjoy dlscu831ng the topic, you would probably place a check as in the
- illustration below. - .

N ,

I+

ot
oo

Did not enjoy. Did not- enjoy Slightly Neutral or Enjoyed B Enjoyed . [ Eanjoyed
at all did not enjoy average slightly ' very much

I.. How satisfied were you with the interview?

. Very .+ Dissatisfied Slightly Neutral or Slightly - Satisfied Very
. dissatisfied : " dissatisfied average . satisfied o - satisfied

2. How satisfied were you with your own performance?

Very' o -biesatisfied'f ‘ Slighti& Neutral or - Slightly ‘Setiefied Very
dissatisfied ~ dissatisfied average satisfied . satisfied -

3. How much did you enjoy working with the client?

-l
-t
o

Did not enjoy Did not enjoy Siightly Neutral or Enjoyed “ Enjoyed - . Enjoyed
at all did not enjoy average ' Slightly . fvery much

oy



EVALUATION OF INTERVIEW (continued)

4, How much did you enjoy discussion this particular topic?

[ 1 1 ot :
v L L) - { L

. Did not enjoy Did not enjoy Slightly - Neutral or - Enjoyed . * Enjoyed Enjoyed
~.at all - - . did not enjoy . average slightly Tt ° very much
5. How would feel if you were told your interview was not a good one?‘
‘ —1 t t - + } —+
Would not Would not Slightly Neutral or Slightly =  Disappointed = Very
bother me bother me would not ‘ average disappointed disappointed
in the least bother me ’
How would you rate your interview experience?
6. Not effortful : : ] : ‘ N Effortful
7. Interesting o : : : " Not interesting
8. Easy ’ i : : : ‘ : : Difficult
. 9. Pleasant “ ) : : . R ' ﬁnpleasant
10. Rewarding- 7 Lo Unrewarding
11. Valuable s ‘ : : v : Worthless
12. Beneficial : : : Harmful

1%/



EVALUATION -OF INTERVIEW (continued)

How would you rate the "atmosphere" of your interview?

13. Pleasant : : : : Unpleasant
14, Warm : : : : : : Cold
15. Friendly: : e : : : : ﬁhfriendly
16. Cooperative : : : : : Competitive
17. Not serious : : : : : : Serious
18. How much do you like or dislike the client as a person?
t f t + t f
Like Like Like Neutral or - Dislike Dislike Dislike -
very much slightly average slightly very much
- 19.. How much would you like or dislike working with this person again?
} ~ t t + + ‘ t
Like Like . Like Neutral or Dislike Dislike = Dislike
. very much ~slightly average © slightly -very much

Counsellor's Name:

First Session:

Client's Name:

Second Session:

Date:

Third Session:

9%



APPENDIX C
SATISFACTION AND ATTRACTION QUESTIONNAIRE. -

CLIENT'S FORM

47



EVALUATION OF INTERVIEW

~ These forms are for your evaluation of the interview you just participated in. We have tried to
cover many aspects of the interview. The best answer to each question is your personal opinion.

Check the space which best-describes your evaluation of the interview you have-just experienced,

,fFor.éxample%:if you ‘did not enjoy discussing the .topic,.you would probably place a check as in.the - -
Iildstration below. o ' T R :

, t v S — . } + } ,
- Did not enjoy Did not enjoy Slightly | Neutral or Enjoyed Enjoyed Enjoyed
at all ‘ did not enjoy  average ’ slightly B very much
1. :How sétisfied'were you with the interview?
e — t ~— b — t
Very Dissatisfied ‘Slightly Neutral or Slightly Satisfied Very
‘dissatisfied . . dissatisfied average satisfied . : ‘ satisfied -
2. How satisfied were you with your own performance?
———r - - = $ —+ t———

- Very. - -Dissatisfied Slightly Netitral or - Slightly =~ .- Satisfied " Very
dissatisfied o o dissatisfied average - satisfied - - . . satisfied
3. 'How much did you enjoy working with the interviewe;?

- — $ - — §— - + ‘ -4 : - —t ‘
Did not enjoy Did not enjoy = Slightly Neutral or Enjoyed : Enqued o Enjoyed
at all : did not enjoy average slightly ‘ .*  very much

gy



EVALUATION OF INTERVIEW (continued)

4. How much did you enjoy discussing this particular topic?

o 1 t -
Did not enjoy. Did not enjoy - Slightly Neutral or . _Enjoyed 7 Enjoyed Enjoyed
~at’all . ' did not enjoy average "~ Slightly S very much
5. How would &ou feel if you were told your interview was not,a_good'dneQ

K}

(] $ ] 3 3
v J \J H v

Would not Would not Slightly Neutral or Slightly Disappointed Very
bother me bother me would not average disappointed disappointed
in the least bother me

How would you rate your interview experience?

6. Not.effortful _ K S : R : L Effortful
7. Inﬁeresting j .: : } : R Not interesting
8. Easy- . ‘ | : : : : Difficult
9. Pleasant“._ _ | : ) : : - .  :_ “ . | t ‘ - Unpleasant
10. Rewérding_ - s : : P s | : '. | Unrewarding
11, Valuablé ‘ J : : : | : . : | N - Worthlesé
12. Beneficial :7 : : HE : 2 7 Harmful

6%



EVALUATION OF INTERVIEW (continued)

How would you rate the "atmosphere' of your interview?
y P

i

13. Pleasant ‘ : = : : 3 : : Unpleasant
.14; Warm - A o : ﬁ' : : : : Cold
15. Friendly : : : : ﬁnfriendly“
16. Cooperative : : : : : : Competitive
17. Not serious : s : : : : Serious
18. How much do you like or dislike the interviewer as a person?
+ t - t t - ¥ “
Like very Like Like Neutral or Dislike Dislike Dislike very
much 'slightly . - average slightly much
19. How much would you like or dislike working with this person again?
t - { t { - ¥ i
Like very Like ’ Like Neutral or “Disliké . Dislike Dislike very
much' ' " slightly average slightly . - nuch
Initials:

Date:

0s



‘AP?ENDIX D

'INFORMATION SHEET
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Hello! I wonder if you could help me. I am a graduate student

counselling experience.

l at The University of Calgary, investigating how people feel about their:
What I need you to do won't take much time. It's in two parts.
' The first is to fill out an opinion survey. You can do this before you
. see your counsellor for the first time. This will take about 20
s minutes.
The second is to £ill out a questionnaire;aﬁout your feelings
concerning yoﬁr counselling interview. Someone will give these to you--—

the first after your first interview, the second after your second or

third interview. They should take oniy five minutes each.
If you have any questions, please call me anytime at 284~5700.

Please be assured this information will be treated as strictly
confidential, and your responses will be combined with other people's,

and no one will see them besides myself.

Thank you for your help.

Bill Coleman




