
Web Based Portal 
Empowering Patients 

Web Based Portal Web Based Portal 
Empowering Patients Empowering Patients 

April 6, 2005
Glen Kearns, Vice President/Chief Information Officer, GRH
Claudette DeLenardo, Program Director, Patient Portal GRH

April 6, 2005April 6, 2005
Glen Kearns, Vice President/Chief Information Officer, GRH
Claudette DeLenardo, Program Director, Patient Portal GRH



Patient focusedPatient focused
Web basedWeb based
Personalized support and Personalized support and 
disease managementdisease management



What Patients Are Telling UsWhat Patients Are Telling UsWhat Patients Are Telling Us

Gaps inGaps in…………
Dissemination of informationDissemination of information
Provision of supportive careProvision of supportive care
Delivery of servicesDelivery of services

(Canadian Cancer Society, 2003)



Dissemination of InformationDissemination of InformationDissemination of Information
Information and communication Information and communication 
needs rank highneeds rank high
Barriers to obtaining valid informationBarriers to obtaining valid information
Communication issues with health Communication issues with health 
care providerscare providers
Delivery of information is fragmentedDelivery of information is fragmented















Portal StatisticsPortal StatisticsPortal Statistics

Age range 18Age range 18--79 years79 years
Average age 55Average age 55
Module utilizationModule utilization
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Utilization-Disease SitesUtilizationUtilization--Disease SitesDisease Sites

BreastBreast
GastrointestinalGastrointestinal
LungLung
ProstateProstate
OtherOther
•• LeukemiaLeukemia
•• LymphomaLymphoma
•• GynecologicalGynecological
•• GenitourinaryGenitourinary
•• MelanomaMelanoma
•• MyelomaMyeloma



Hospital MissionHospital MissionHospital Mission

CC --CareCare
A A --AssessAssess
RR --RestoreRestore
EE --EducateEducate



Hospital Leadership TeamHospital Leadership TeamHospital Leadership Team

GoalsGoals
Reduce the variability of careReduce the variability of care
Integrate careIntegrate care



Organizational GoalsOrganizational GoalsOrganizational Goals

Improve quality of careImprove quality of care
Leverage information to improve Leverage information to improve 
outcomesoutcomes
Improve ROI on existing Improve ROI on existing 
investmentsinvestments
To create a patientTo create a patient--centric model centric model 
of careof care



Outcome MeasuresOutcome Outcome MeasuresMeasures
QualityQuality
UtilizationUtilization
Patient satisfactionPatient satisfaction
Perception of controlPerception of control
Staff satisfactionStaff satisfaction
Return on investmentReturn on investment



UtilizationUtilizationUtilization

Need forNeed for……
Interventional therapy Interventional therapy 
Emergent careEmergent care
Admission to hospitalAdmission to hospital
Length of stayLength of stay



Patient SatisfactionPatient SatisfactionPatient Satisfaction

Pilot studyPilot study
Telephone surveyTelephone survey

ReadabilityReadability
NavigationNavigation
Understanding of diseaseUnderstanding of disease
Usability of resourceUsability of resource



Staff SatisfactionStaff SatisfactionStaff Satisfaction
Challenging clinical practiceChallenging clinical practice
Provides the standard for patient Provides the standard for patient 
educationeducation
Provides framework for Provides framework for 
standardizationstandardization
Used as an orientation/education Used as an orientation/education 
tooltool
Creating a patientCreating a patient--centric culturecentric culture



Future DevelopmentFuture DevelopmentFuture Development

Further protocol Further protocol 
developmentdevelopment
Results deliveryResults delivery
Appointment scheduling Appointment scheduling 
expansionexpansion



Dreaming into the FutureDreaming into the FutureDreaming into the Future

New PartnershipsNew Partnerships
Health Promotion and Health Promotion and 
PreventionPrevention
PatientPatient--Centric Models for Centric Models for 
Health CareHealth Care
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