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CHAPTER 1 
OVERVIEW AND PURPOSE OF THE STUDY 

INTRODUCTION 

In the wake of the spread of legalized gambling, and in response to increased reports of 
problem gambling in the general population, a number of states, provinces, and countries have 
mandated prevalence surveys of problem and pathological gambling. Over the past 15 years, 
lotteries and gaming activities in Alberta have been expanding. These activities are licensed by 
the provincial government and, as in other jurisdictions, the Alberta government was desirous of 
determining the nature and extent of adult problem gambling behavior in the province. This 
interest led Alberta Lotteries and Gaming to authorize this study, which was undertaken by the 
Wynne Resources research team. 

Gaming in Alberta provides recreational entertainment for the citizenry^ignificant 
financial returns both to charities and to government, and employment for thousands of Albertans. 
While the greatjrjajority of adult Albertans gamble for enjoyment and ejnMainjnent and are able 
to keep their gaming activities in perspective, problem gambling can lead to serious personal and 
familial difficulties for some Albertans This study examines the nature, extent, and implications 
of problem gambling in the province, with a view to providing baseline data for future 
government decision-making. 

Organization of the Summary Report 

This Final Report is organized to include six separate chapters. Chapter 1 provides an 
overview and background to the study, and it includes the study purpose, research questions and 
methods, and a definition of some terms used throughout the study. Chapter 2 provides a brief 
review of the gambling literature and an overview of some other recent studies on problem 
gambling. The telephone survey research conducted in Phase I of the study is detailed in Chapter 
3, while Chapter 4 highlights the field interview research undertaken in Phase II. In each of 
these chapters, the related research methodology is described and the research findings are 
presented. In Chapter 5, observations about problem and pathological gambling in Alberta are 
made based on the research findings. Finally, in Chapter 6, a summary of salient research 
findings is presented along with some implications for consideration. 

Gambling and Problem Gambling in Alberta Final Report 
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Gambling in Canada and Alberta 

Legal gambling in Canada barely existed three decades ago, and now it is a billion dollar 
a year enterprise that continues to show remarkable growth. Before 1965, legal gambling was 
restricted to infrequently run charity bingos and raffles, midway games of chance on the summer 
fair circuit, pari-mutuel wagering on horse races, and friendly bets between individuals where 
there was no built-in house advantage - private card games, office pools, and sports wagers for 
instance (Campbell, 1991). The liberalization of gambling in the ensuing three decades was made 
possible by two historic Criminal Code of Canada amendments - one in 1969, the other in 1985. 

In the 1969 amendment, lotteries were deemed legal if authorized by either the federal 
or provincial governments, and the terms and conditions of charity gambling were broadened. 
The 1985 revision saw the federal government bow out of conducting lotteries, leaving them 
exclusively to provincial jurisdictions. The provinces were also granted the authority to manage 
and operate mechanical gambling devices. 

Alberta has been a pioneer among Canadian provinces both in introducing new forms of 
gambling and in fashioning strict, but workable, regulatory controls. Alberta was the first 
province to clearly move into government-regulated casino gambling for charitable fund raising 
purposes. According to Campbell (1991), this was a major turning point in Canada's history with 
legal gambling. In the late 1970s, Alberta instituted comprehensive licensing and accounting 
regulations for charity gambling operations that were replicated by many other jurisdictions 
across North America. 

The increased public demand for legal gaming offerings in the 1980s allowed the Alberta 
gambling industry to flourish. Important developments in this decade include: 

• Lotto 649 was established and Alberta Lotteries assumed total responsibility for 
ticket distribution in Alberta. 

• The Alberta Gaming Commission was formed in 1981, making it the first of its 
kind in Canada. 

• In 1980, there were five commercial style bingo halls in the province, all in the 
Edmonton area. By 1989, there were 57 of these halls across Alberta. The gross 
wagering totals from bingo increased more than seven-fold from 1980 ($35.2 
million) to 1989 ($256.8 million). 

• In 1980, the first permanent casino in Alberta was opened in Calgary. By 1989, 
there were three permanent casinos each in Calgary and Edmonton. The gross 
wagering totals from Alberta casino operations increased 3.5 times from 1980 
($57.5 million) to 1989 ($175 million)." 

Gambling and Problem Gambling in Alberta Final Report 
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Legal gambling opportunities continued to expand in 1990 when the Western Canada 
Lottery Corporation introduced a sports wagering scheme that allowed players to bet on the 
outcome of selected sports events. British Columbia, Quebec, and Ontario lottery authorities 
soon followed with similar sports betting formats. These ventures came as a result of a 
reinterpretation of the term "lottery scheme" as outlined in the Canadian Criminal Code. In 1992 
in Alberta, the provincial government introduced video lottery terminals as the newest lottery 
industry product. 

The horse racing industry has also undergone changes over the past decade. The industry 
is currently trying to combat declining attendance and wagering totals by using modern 
technology to increase their market share. These advances include: simulcast via television (i.e. 
races from other tracks so that punters can bet on both live and televised races at the same time); 
teletheatre wagering, whereby hotels and restaurants can take bets on races shown via on-site 
television monitors; and off-track telephone account betting. 

At present, there are three distinct agencies responsible for the various types of legal 
gambling in the province. The Alberta Racing Commission administers matters pertaining to 
standard-bred and thoroughbred horse racing. The Alberta Gaming Commission is the authority 
that licenses charitable and religious organizations to conduct and manage bingos, casinos, raffles, 
sports pools, and pull ticket sales. Alberta Lotteries is the licensed agent of the Alberta 
government that oversees the development, promotion, and sale of lottery products, which 
include such diverse gambling formats as video lottery terminals, sports wagering, and 
conventional lottery schemes such as the "Lotto 649" game. 

A fourth government agency with an important role in the Alberta gaming industry is 
Alberta Lotteries and Gaming, of which the Gaming Control Branch is a part. This agency has 
a regulatory rather than a revenue-generating function, and has specific responsibilities for license 
review, auditing financial reports, on-site inspections of licensed gaming events, VLT security, 
and the investigation of any irregularity or suspected criminal activity associated with any 
licensed gaming activity. 

Chart 1 illustrates the growth of the gaming industry in Alberta, both in terms of the 
increased wagering totals and the introduction of new gaming formats. 

Gambling and Problem Gambling in Alberta Final Report 
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CHART 1 
The Gaming Industry In Alberta 

HISTORICAL SIZE AND COMPOSITION OF GROSS REVENUES 

1987/74 1983/84 1991/92 
$110 million $556 million $1.2 billion 

Pull-tickets 8% 

Gross revenues include total direct outlays or wagering for the various gaming pursuits. 

Source: Alberta Lotteries and Gaming; July, 1993. 

Points worth noting from this chart include: gross gaming revenues are about 11 times 
higher than they were in the early 70s; the lottery share of the gaming totals has grown steadily 
from 8% to 17% to 27%; and while the revenues from horse racing have increased significantly 
since the early 70s, racing's share of the gaming totals has dropped sharply from 68% to 39% 
to 19%. 

Substantial differences exist among the three gambling entities in terms of the amount of 
government revenue they generate and in the way their revenue is disbursed. The revenue totals 
(in $ millions) as published in each groups' most recent annual report are listed in Table 1. 

Gambling and Problem Gambling in Alberta Final Report 
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Gaming 
Agencies 

Annual 
Gross 

Wagering 
Revenue 

($ million) 

Winnings 
Returned 
to Players 
($ million) 

Monies 
Returned 

to 
Charitable 

Groups 
($ million) 

Retail 
Commissions, 

Administration, 
Other 1 

($ million) 

Net 
Revenue 

to 
Province 

($ million) 

Alberta 
Lotteries 
(1992-93) 

$414 $175 N/A $103 $136 

Racing 
Commission 
(1991) 

$211 $177 N/A $23 $11 

Gaming 
Commission 
(1992) 

$698 $514 $102 $78 $4 

Sources: Alberta Gaming Commission Annual Review (1992) 
Alberta Racing Commission Annual Report (1991) 
Alberta Lotteries Annual Report (1992 - 93) 

1 The retail commissions, administration, and other column includes a combination of various expenditure items 
that vary depending on the gaming agency. 

The figures in Table 1 are interesting in terms of what is revealed about the mandates and 
inner workings of the three gambling agencies. For example, activities sanctioned by the Alberta 
Gaming Commission produce about half the gross annual provincial wagering revenue, yet only 
$4 million derived from license fees is retained by the provincial government. These revenues 
help offset operating costs of the Gaming Control Branch and the Alberta Gaming Commission. 
The charitable groups who conducted the gaming events did, however, retain approximately a 
$102 million profit over the time period noted. 

A similar arrangement prevails with the Alberta Racing Commission where a $211 million 
betting handle produced only $11 million for the government coffers (this revenue is derived 
from a 5% provincial government tax on horse racing). The bulk of horse racing income goes 
to the horsemen in the form of purses and to the racetracks to assist with operating costs. This 
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revenue split is justified, in part, on the grounds that there are numerous jobs directly connected 
to the racing industry. It is noteworthy that in recent years, most of the 5% tax levied on horse 
racing has been rebated to the industry as part of an effort to produce more Alberta-bred race 
horses. The end result of this rebate, however, is that very few net revenue dollars are secured 
by the provincial government. 

Alberta Lotteries, licensed as the province's marketing organization within the Western 
Canada Lottery Corporation, operates in an entirely different manner. It is responsible for 
marketing and retailing lottery products with the net revenues accruing directly to the 
provincial government. As a result, the provincial government's Lottery Fund, where net revenue 
is deposited, is able to meet its statutory commitments to sport, recreation, cultural, and related 
family and community development initiatives under the Interprovincial Lottery Act. 

The main direct beneficiaries of regulated gambling in Alberta include: 

Individual charities and religious organizations - to be considered charitable, organizations 
must exist primarily for public service or community benefit. Membership in the 
organization must be voluntary, and the executive of the organization must be chosen 
from its voluntary base. Members, directors, and officers must not receive remuneration. 
Activities should benefit the community at large, rather than the self-interest of the 
membership, and should be structured on a not-for-profit basis (Alberta Gaining 
Commission Annual Review, 1990). Groups meeting these criteria are eligible to apply 
for licenses to conduct and manage gaming events. Gaming revenue has become vital to 
the overall operation of many charities; it stabilizes their budgets and allows them to 
provide their worthwhile programs and services. 

Individual citizens and communities - Many Albertans enjoy participating in the wide 
range of gaming activities that are available throughout the province. In addition, 
individuals and communities benefit from the Government of Alberta's allocation of 
lottery funds to a number of foundations, organizations, and programs that each have their 
own specific mandates. These arms-length funding organizations are, in turn, responsible 
for channelling lottery assistance back to Albertans, often for volunteer-driven initiatives 
operated at the community level. In the past year, more than 2,500 grants totalling over 
$115 million in lotteries assistance were provided to culture and arts groups, libraries, 
museums, sport and athletic events, wildlife and conservation projects, education, health 
care and wellness initiatives, seniors groups, recreation, tourism, historical resources, and 
agricultural fairs and exhibitions. 

Major exhibitions and fairs - are often involved in all three facets of legal gambling, 
which makes them partially dependent on gambling funds for their operations. They are 
allowed to partake in gambling proceeds because they are mandated to make a 
contribution to agricultural development in the province, including staging annual summer 
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festivals that celebrate the culture of the local community. For promoting these 
objectives, the fairs and exhibitions can apply for gaming licenses, derive proceeds from 
lotteries, and profit from horse racing since they own and operate the major horse racing 
venues in the province. 

Private business and equine industry - gambling creates thousands of jobs in the province, 
plus there are economic spinoffs for the equine industry, and for those who manufacture 
and sell lottery products, service gambling machines, and for the hotel and tourism sector 
who are aided by the video lottery terminals and teletheatre wagering in their 
establishments. Taken altogether, legal gambling constitutes a substantial industry in the 
province. 

Provincial government - gambling-derived funds help boost the economy, keep taxes 
down, and provide general betterments for the public-at-large. 

PURPOSE AND RESEARCH QUESTIONS 

The purpose of this study was two-fold, namely (1) to provide an accurate estimate of 
the prevalence of adult problem gambling in Alberta, and (2) to determine the social and related 
financial impacts created by gaming activities. 

To guide this study, the following research questions were derived based on the Request 
for Proposal from Alberta Lotteries and Gaming, and subsequent discussions with die inter
departmental Steering Committee: 

1. What is the extent of gambling involvement and expenditures among the general 
population in Alberta? 

2. How do gambling involvement and expenditures in Alberta differ from other 
provinces and jurisdictions? 

3. What are the lifetime and current prevalence rates of problem and probable 
pathological gambling in Alberta? 

4. How do the lifetime and current prevalence rates of problem and probable 
pathological gambling in Alberta differ from other provinces and jurisdictions? 

5. What are the demographic characteristics and gambling involvement patterns of 
lifetime and current problem and probable pathological gamblers in Alberta? 

Gambling and Problem Gambling in Alberta Final Report 
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6. How do the demographic characteristics and gambling patterns of lifetime and 
current problem and probable pathological gamblers in Alberta differ from other 
provinces and jurisdictions? 

7. What are the social and related financial impacts of gambling on the lives of 
regular, problem, and probable pathological gamblers? 

RESEARCH METHODOLOGY 

The research design selected for this study incorporated both quantitative and qualitative 
research methods. In Phase I of the study, a telephone questionnaire was administered to a 
sample of adult Albertans aged 18 and over to ascertain facets of their gambling interest and 
behavior. In Phase n, researchers conducted lengthy face-to-face interviews with a selected sub-
sample of telephone respondents to gain a deeper insight into potential differences between 
frequent, problem, and pathological gamblers. A more detailed description of the research 
methods used in each of these phases is contained in Chapters 3 and 4. 

The development of the two instruments used to gather data for this study was undertaken 
by the research team, in consultation with the steering committee. The first instrument, the 
questionnaire utilized in the telephone survey, included 20 items from the South Oaks Gambling 
Screen (SOGS) as well as questions pertaining to respondent gambling activities, expenditure 
levels, reasons for gambling, gambling-related problems, attempts to seek treatment, and 
demographic variables. The SOGS items have been validated in other problem gambling studies, 
and these items were included as they are crucial in differentiating frequent, problem, and 
pathological gamblers. The research team and steering committee members added other questions 
deemed important to gathering additional data on the gambling activities of adult Albertans. The 
telephone survey questionnaire was reviewed and pilot tested by the interviewers at John Yerxa 
Research Inc. prior to its administration. 

The second instrument utilized in the study was the questionnaire developed to guide the 
field interviews. This questionnaire was developed with reference to a similar field survey 
questionnaire utilized in the New Zealand problem gambling study and the scholarly literature 
on problem gambling. The field questionnaire was structured to collect data on respondents' 
background, social and economic impacts of gambling, and perceptions of government policy. 
Within 9 different categories (i.e. subject variables, gaming activity, gambling behavior, family 
life, personal life, workplace, personal finances, financing gambling, role of government), 
questions were posed to tap 35 variables deemed by the researchers and steering committee to 
be salient to the study (refer to Appendix B for the list of variables and related questions). The 
field survey questionnaire was also pilot tested by researchers with a sample of known gamblers 
prior to its use in field interviews. 

Gambling and Problem Gambling in Alberta Final Report 



Page 9 

Quantitative data from the telephone survey questionnaire were statistically analysed using 
SPSS computer software, and frequency distributions, Chi square tests for significance, and cross-
tabulations were compiled with results displayed in numerous tables in Chapter 3 (refer to the 
companion Technical Report for the complete statistical data set). In addition, census data on 
the Alberta population over 18 years of age were obtained from Statistics Canada, and these were 
compared with demographic variables from the study sample to determine representativeness. 
For the qualitative data, field interview transcripts were content analysed with the aid of a 
microcomputer and Wordperfect 5.2 to determine themes relevant to the variables measured. 
These emergent themes are presented and discussed in Chapter 4. 

DEFINITION OF TERMS 

Gaming Activities 

Gaming activities include the full range of government regulated gambling which occurs 
in the province, namely: lotteries (e.g. traditional lotto draws, scratch tickets), sports lotteries, 
video lottery terminals (VLTs), casinos, bingos, raffles, pull-tickets, and horse racing. 

Pathological Gambling 

Pathological gambling was formally recognized by the American Psychiatric Association 
as a mental disorder in 1980, and the APA defines this condition as "a chronic and progressive 
failure to resist impulses to gamble." The essential features of the disorder are a continuous or 
periodic loss of control over gambling; a progression in frequency and amounts wagered as well 
as in preoccupation with gambling and with obtaining monies with which to gamble; and a 
continuation of the behavior despite negative consequences for both the individual and society. 

South Oaks Gambling Screen 

The South Oaks Gambling Screen (SOGS) is a 20-item scale derived from the diagnostic 
criteria for pathological gambling published in the Diagnostic and Statistical Manual III of the 
American Psychiatric Association (1980). 

Lifetime Problem Gamblers and Lifetime Probable Pathological Gamblers 

For each of the twenty South Oaks Gambling Screen (SOGS) items contained in the 
telephone survey questionnaire, respondents were asked to state whether the question ever applied 
to them. Those respondents scoring 3 or 4 points on these "ever" SOGS items were classified 
as "lifetime problem gamblers", and those who scored 5 or more points were classified as 
"lifetime probable pathological gamblers." 
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Current Problem Gamblers and Current Probable Pathological Gamblers 

For each of the twenty South Oaks Gambling Screen (SOGS) items contained in the 
telephone survey questionnaire, respondents were asked to state whether the question applied to 
the past year. Those respondents scoring 3 or 4 points on these "past-year" SOGS items were 
classified as "current problem gamblers", and those who scored 5 or more points were classified 
as "current probable pathological gamblers." 

Frequent Gamblers 

In this study, frequent gamblers were defined as those who engaged in one or more 
gaming activities for 3 or more hours/week, and who also scored 0 on the SOGS items, thus 
suggesting that they had not experienced any negative consequences as a result of their gambling. 

Gambling and Problem Gambling in Alberta Final Report 
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CHAPTER 2 
REVIEW OF LITERATURE 

This review is limited in scope to an analysis of the characteristics displayed by 
pathological gamblers that differentiate them from normal frequent gamblers and non-gamblers, 
and an examination of problem and pathological gambling prevalence studies which utilized the 
South Oaks Gambling Screen (SOGS). 

SOME CHARACTERISTICS OF 
PATHOLOGICAL VERSUS FREQUENT GAMBLERS 

Defining Problem and Pathological Gambling 

A variety of terms have been used to describe people whose out-of-control gambling has 
an adverse effect on their personal and vocational lives. The term typically employed by lay 
audiences is "compulsive gambling." However, the term compulsive implies that the individual 
is engaged in an activity that is not enjoyable. Since, at least initially, gambling can be quite 
pleasing even for those who later develop problems, this term is considered something of a 
misnomer. 

The term "problem gambling" is used by many lay and professional audiences to indicate 
all of the patterns of gambling behavior that compromise, disrupt, or damage personal, family, 
or vocational pursuits, and it is intended to include pathological gambling as one end of a 
continuum of gambling involvement (Lesieur and Rosenthal, 1991). Psychiatrists and mental 
health practitioners prefer the term "pathological gambling." This term incorporates several 
assumptions basic to the medical model, including the notion that pathological gambling is a 
chronic and progressive disorder as well as the assumption that there are clear distinctions 
between pathological and social gamblers. 

Technically in telephone surveys, whether one is categorized as a problem or a probable 
pathological gambler depends on one's answers to the SOGS questions. Respondents scoring 3 
or 4 out of a possible 20 points are defined as problem gamblers, and those scoring 5 or more 
points are designated as probable pathological gamblers. This terminology is broadly consistent 
with the way addiction counsellors think about alcohol or other drug abuse; that is, a range of 
progressively negative impacts in a variety of life areas from dependency through to use that is 
life threatening. 

Gambling and Problem Gambling in Alberta Final Report 
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Pathological gambling is defined as: 

a progressive disorder characterised by a continuous 
or periodic loss of control over gambling; a 
preoccupation with gambling and with obtaining 
money with which to gamble; irrational thinking; 
and a continuation of the behaviour despite adverse 
consequences (Rosenthal, 1992, p. 73). 

There are nine diagnostic criteria for pathological gambling found in DSM III-R (the 
American Psychiatric Association's approved diagnostic manual). Pathological gambling 
behaviour is indicated if the person meets at least four of the following: 

1. increasingly preoccupied with gambling (e.g. preoccupied with reliving past 
gambling experiences, handicapping or planning the next venture, or thinking of 
ways to get money with which to gamble); 

2. needs to gamble with increasing amounts of money in order to achieve the desired 
excitement; 

3. restlessness or irritability when attempting to cut down or stop gambling; 

4. gambles as a way of escaping from problems or relieving dysphoric mood (e.g. 
feelings of helplessness, guilt, anxiety, depression); 

5. after losing money gambling, often returns another day in order to get even 
("chasing" one's losses); 

6. lies to family members or others to conceal the extent of involvement with 
gambling; 

7. illegal acts are committed in order to finance gambling; 

8. has jeopardized or lost a significant relationship, job, or educational or career 
opportunity because of gambling; and 

9. reliance on others to provide money to relieve a desperate financial situation 
caused by gambling (a "bailout"). 
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A tenth item is being considered for the DSM-IV manual: repeated unsuccessful efforts 
to control, cut back, or stop gambling. If accepted, the number of criteria needed for a diagnosis 
of pathological gambling will change from four to five. The new criteria are currently being 
developed and will be published in 1994 (Rosenthal, 1992). 

Some of the specific ways that pathological gamblers are thought to differ from frequent 
or recreational gamblers are outlined below. 

Predisposing Factors for Pathological Gambling 

In the literature, various predisposing factors for pathological gambling are cited, 
including: 

• A childhood and adolescence marked by deep feelings of inadequacy, inferiority, 
and low self-esteem and a pervasive sense of rejection by parents (Jacobs, 1989). 

• Rugle and Melamed (1990) suggest a relationship between childhood Attention 
Deficit Hyperactivity Disorder and vulnerability to later addictive disorders. 
Research on pathological gamblers with no history of substance abuse supports the 
contention that these neurophysiological deficits existed prior to the addiction and 
may reflect a non-specific risk factor for the development of addictive disorders. 

• Jacobs (1989) posits a physiological predisposition among pathological gamblers 
that involves a chronically stressful state of either hyper or hypo arousal. For such 
individuals, gambling becomes a way of bringing physiological arousal within a 
comfortable range. 

• There is a family history of alcoholism or pathological gambling. This does not 
mean pathological gambling is hereditary. It may indicate inconsistent parenting 
or neglect, a learned coping response, or an identification with the family member 
with an alcohol or gambling problem (Rosenthal, 1990). 

• There was exposure to gambling early in life which is in some way particularly 
valued. For example, the games were absorbing; they were with someone they 
admired; and they won regularly (Rosenthal, 1990). 

• There was an early physical or developmental problem. Pathological gambling is 
a way of compensating for a situation that caused great shame and humiliation 
early in life (Rosenthal, 1990). 
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• Men in particular, who are brought up to be extremely competitive, are taught 
from an early age that winning is important. Initially, it was essential for parental 
approval, and later it became the basis for self-esteem (Rosenthal, 1990). 

Individuals who perceive their gambling as requiring skill are much more likely 
to develop patterns of problem gambling than are those participants who perceive 
their gambling results as being determined entirely by chance (Rosecrance, 1988). 

• Rosecrance (1988) believes that problem gambling can often be attributed to a 
"bad beat"; that is, losing a sizable wager due to a fluke occurrence. Bad beats 
can be so disheartening that they put the gambler on "tilt" causing them to change 
their belting systems and money management techniques. For Rosecrance, 
problem gambling is mostly a matter of using faulty coping mechanisms when 
faced with a particularly unsettling loss. 

• A high percentage of pathological gamblers have a low self-esteem and a poor 
self-image. Jacobs (1989) claims that this type of person is vulnerable to gambling 
addiction because intense gambling can induce a dissociative state that can rapidly 
and dramatically increase the player's self-esteem. 

Psychological Characteristics of Pathological Gamblers 

The literature also refers to psychological characteristics of pathological gamblers 
including the following: 

• Pathological gamblers tend to eschew values of gradual sustained effort and 
delayed gratification as means to personal accomplishment (Taber et al, 1986). 

• Pathological gamblers often alternate between hypomania (high energy, less need 
for sleep, and gregariousness) and depressive states (McGurrin, 1992). 

• Pathological gamblers have learned and tend to utilize ineffective cognitive 
structures that contribute to illogical/irrational decision-making. Pathological 
gamblers report unrealistically optimistic expectancies of winning, and over
estimate their own skill in overcoming unfavourable odds (Gilovich, 1991; 
Wagenaar, 1988). 

• Pathological gamblers often exhibit symptoms of a Narcissistic Personality 
Disorder and an Antisocial Personality Disorder. The narcissism is reflected in 
an exaggerated sense of self importance, hypersensitivity to criticism, and a lack 
of empathy for other's feelings (Rosenthal, 1986). The antisocial behaviour is seen 
in the tendency to manipulate through lying; the inability to tolerate anxiety or 
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boredom; and the lack of competence in planning ahead, managing money, and 
meeting day-to-day responsibilities (McGurrin, 1992). 

• Pathological gamblers libidinize money; they over-value it far beyond its usual 
economic and social value (Livingston, 1974). 

• Psychosocial histories of pathological gamblers indicate that many experience 
unresolved psychological or physical traumas. Pathological gamblers are often 
immature, highly stressed, loners with low frustration tolerance. As a result, an 
underlying psychological imbalance seems to be an important risk factor in 
becoming a pathological gambler (Politzer et al, 1992). 

Harmful Consequences of Pathological Gambling 

A number of researchers have outlined the harmful consequences of pathological 
gambling, and some of these are cited below: 

• Pathological gamblers use various methods of conning people for money; they 
rarely resort to violent types of crime. Their crime preferences are those requiring 
shrewdness rather than force (e.g. embezzlement, forgery, theft, and kiting 
cheques) (Livingston, 1974). 

• Pathological gamblers are significantly more likely than recreational gamblers to 
have: 

-defaulted on debts or other financial responsibilities; 
-made a suicide attempt; 
-passed bad cheques; 
-lost a job due to gambling; 
-borrowed money from illegal sources; and 
-got a bailout (gambling debts paid by parents or friends) 
(Custer et al, 1984). 

• Pathological gambling is reputed to be rampant in the prison system. It is tolerated 
by the guards because it keeps the prisoners occupied, and if money is not 
available, they gamble for candy, cigarettes, sexual favours, or anything that is 
valued in the system (Lesieur and Klein, 1985; Radich, 1992). 

• Pathological gamblers suffer an inordinately high number of stress-related 
emotional and physical disorders. These include depression, stomach problems, 
insomnia, high blood pressure, migraines, and skin conditions (Lorenz and Yaffee, 
1988). 
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• The spouses of pathological gamblers report much higher than normal suicide 
attempts, nervous breakdowns, and substance abuse. The children of pathological 
gamblers have behavioral or adjustment problems related to school, drug or alcohol 
abuse, gambling, running away, and arrest (Lorenz and Yaffee, 1988). 

• Pathological gamblers have high rates of substance abuse (50%) and grew up in 
households where one or both parents were addicted to alcohol, drugs, or gambling 
(Lesieur, 1988). 

Lesieur (1992) claims that pathological gamblers impose the following fiscal and 
social burdens on the public: 

- Financial. Research on pathological gamblers in treatment shows that 18% of 
the men and 8% of the women who are pathological gamblers file for bankruptcy. 
Pathological gamblers contribute to escalating insurance costs by borrowing from 
life insurance policies, allowing policies to lapse, or by being uninsured and 
getting into auto accidents. It is also estimated that in the U.S., pathological 
gamblers engage in $1.3 billion of insurance-related fraud per year. Because of 
their high incidence of stress-related physical and psychiatric afflictions, 
pathological gamblers constitute a major drain on the medicare system. 

-Social. The financial burden of pathological gambling is partially borne by the 
family; it could mean less money for necessities, bills paid late, if at all, utilities 
shut off, goods repossessed, and being evicted from their home. Pathological 
gamblers are often late or absent from work, gamble on company time, borrow 
from fellow employees, and ask for advances on their pay checks. Many of the 
social costs of pathological gambling are impossible to calculate; for example, 
what is the cost of a suicide attempt, a divorce, a resentful child, or an ulcer? 

Madden (1991) recently used an innovative approach to explore the socioeconomic 
impacts of legal gambling - both on the players and the state government. Using secondary data 
sources to analyse conditions prior to and following the introduction of video slot machines, the 
economic measures reviewed included impacts on other consumer sectors, income and 
employment, business formation, and market structure. The social indicators examined were: aid 
to dependent children, food stamp recipients, child abuse and neglect, child support enforcement, 
divorce filings, uncollected property taxes, bankruptcy, small claims, and foreclosures. 

While obviously a correlational study that could only show degrees of association rather 
than causal connections, the study had merit for its methodology alone. Some key findings from 
the study include: 
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• State revenue from gaming taxes comprised 6.2% of the total general fund 
financing. This makes South Dakota one of the North American 
jurisdictions most heavily dependent on gambling revenue. 

• Social assistance programs did not appear to have been adversely impacted 
by gambling. 

• Divorce filings increased in the year of study, however, the researchers 
were unsure whether this was gambling-related; similar annual increases 
had sometimes occurred in the pre-gambling era. 

• The main negative consequences that could be related to increased 
gambling in the state were the significantly higher bankruptcy and small 
claims filings. 

PATHOLOGICAL GAMBLING PREVALENCE STUDIES 

Twenty-two surveys of the prevalence of pathological gambling have been carried out in 
North America since 1984, and all but three have used the South Oaks Gambling Screen. Lesieur 
and Blume (1987) constructed this behavior-based screen for use by practitioners in the 
addictions field. The intent was to identify whether or not substance abuse patients also had 
gambling problems. This valid and reliable screening tool has since been used to conduct 
problem and pathological gambling prevalence surveys in New Zealand, thirteen American states, 
and three Canadian provinces. Table 2 shows differences in the combined lifetime prevalence 
rates of problem and probable pathological gambling in jurisdictions where surveys using the 
SOGS instrument have been conducted. 

Prevalence rates in these SOGS-based studies vary considerably according to the amount 
and types of gambling available and how long popular forms of gambling have been established 
in the region. Prevalence studies using the SOGS have proliferated since 1991 as jurisdictions 
seek to establish baseline rates for problem and pathological gambling. These rates are needed 
for before and after comparisons in assessing the impact of new legal gambling offerings. 

An observation that can be made from data in Table 2 is that prevalence rates are 
generally higher in studies performed after 1990. While there is no definitive explanation for this 
trend, the researchers speculate that the rising prevalence rates may be due to (1) the increased 
availability of legal gambling opportunities, and (2) the greater mass media emphasis on 
gambling issues which has made the public more aware of problem gambling; this could mean 
that individuals are less reluctant to discuss the subject with researchers. 
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TABLE 2 
Comparison of Lifetime Prevalence Rates By Region 

Jurisdiction Prevalence 
Rate (%) 

Sample Size Researcher(s) Year 

New Zealand 6.9 4000 Abbott/Volberg 1991 

Connecticut 6.3 1000 Volberg 1991 

New Brunswick 6.0 800 Baseline 1992 

Washington 5.1 1502 Volberg 1992 

Texas 4.8 6308 Wallisch 1992 

Massachusetts 4.4 750 Volberg 1989 

New York 4.2 1000 Volberg 1986 

New Jersey 4.2 1000 Volberg/S teadman 1988 

California 4.1 1250 Jacobs 1990 

Maryland 3.9 750 Volberg/S teadman 1988 

Quebec 3.8 1002 Ladouceur 1989 

Montana 3.6 1020 Volberg 1992 

North Dakota 3.5 1517 Volberg 1992 

South Dakota 2.8 1560 Volberg/S tuefen 1992 

Minnesota 2.4 1251 Laundergan et al 1990 

Iowa 1.7 750 Volberg 1989 

Adolescent 
Population 
(under 18) 

Texas 12.4 924 Wallisch 1992 

Washington 8.0 1054 Volberg 1993 

New Jersey 5.7 892 Lesieur/Klein 1987 

Quebec 3.6 1612 Ladouceur/Mireault 1988 

Native 
Population 

North Dakota 14.5 400 Volberg 1993 
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Demographic Profile of Pathological Gamblers 

Although pathological gambling prevalence rates vary by region, the studies are beginning 
to provide a relatively consistent picture of the typical pathological gambler. Some pathological 
gamblers are as young as 14 and some are in their 70s, but not many are found at these extremes. 
The majority are between 20 and 50 with the average being under 30 years of age. The 
proportion of male to female pathological gamblers is estimated at 3 to 1 (Volberg and Steadman, 
1988), although this appears to be changing as females are attracted to the new video gambling 
machines. The progression of a gambling pathology is faster for women - approximately three 
years - versus a gambling history of ten or more years for men. This difference could be due 
to the nature of their involvement or their game preferences (Rosenthal, 1990). Females also 
prefer less competitive forms of gambling in which luck is more valued than skill, and they tend 
to gamble alone (Radich, 1992). 

Pathological gamblers come from all walks of life, but the majority are concentrated in 
the lower and middle classes. Non-Whites have higher rates of pathological gambling behavior 
than Whites, but non-Whites are less likely to seek treatment or attend self-help group meetings. 
In the New Zealand study (Abbott and Volberg, 1992), respondents of Maori and Pacific Island 
ethnicity were significantly more at risk for pathological gambling than the rest of the sample. 
Similarly, the Native Americans studied in North Dakota were about 4 times as likely to become 
pathological gamblers as the North Dakota population at large (Volberg, 1993). 

Pathological gamblers, when compared to the general population, are almost twice as 
likely to be high school dropouts, three times as likely to be unemployed, and to have household 
incomes under $25,000 (Bouza et al, 1990). Furthermore, pathological gamblers are significantly 
more prone to be suffering from clinically diagnosed levels of psychological distress and to 
engage in hazardous or harmful alcohol use than non-pathological gamblers (Abbott and Volberg, 
1992). 

Preliminary findings on the demographic correlates of adolescent pathological gambling 
indicate an association with being male, a poor student, and having parents who gamble (Jacobs, 
1989). Moreover, Volberg (1993) found that heavy gambling adolescents were significantly more 
likely to be regular tobacco, alcohol, and drug users than were adolescents who gambled 
infrequently. 
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CHAPTER 3 
TELEPHONE SURVEY RESULTS 

INTRODUCTION 

The Phase I telephone survey conducted in Alberta builds on work carried out in the 
United States, Canada, and New Zealand. All but two of the prevalence surveys of problem and 
pathological gambling carried out in the United States have used the South Oaks Gambling 
Screen (SOGS) (Lesieur and Blume, 1987). Prevalence surveys using the SOGS have been 
completed in California, Connecticut, Iowa, Maryland, Massachusetts, New Jersey, and New York 
(Volberg, 1991; 1993a; Volberg and Steadman, 1988; 1989; 1992) as well as in Quebec 
(Ladouceur, 1993). Prevalence surveys using a revised and expanded version of the same 
questionnaire have recently been completed in Montana, North Dakota, South Dakota, Texas, and 
the State of Washington (Volberg, 1992; 1993b; Volberg and Stuefen, 1991; Wallisch, 1993); in 
the Canadian provinces of Manitoba and New Brunswick (Baseline Market Research, 1992; 
Criterion Research Corporation, 1993); and in New Zealand (Abbott and Volberg, 1991; 1992). 
A survey using the same approach is presently underway in British Columbia. 

In all of these surveys, respondents were contacted and interviewed by telephone. The 
number of interviews completed in each jurisdiction was determined by balancing available 
resources, confidence intervals, and the size of the population. Research based on the South 
Oaks Gambling Screen represents the largest existing database on gambling and problem 
gambling in the general population. 

RESEARCH METHOD 

Development of the South Oaks Gambling Screen 

The South Oaks Gambling Screen is a 20-item scale based on the diagnostic criteria for 
pathological gambling (American Psychiatric Association, 1980). In developing the SOGS, a 
large pool of variables was subjected to discriminant analysis. The results of this analysis were 
cross-tabulated with assessments of independent counselors in order to minimize the number of 
false-negative and false-positive cases. A score of 3 or 4 on the SOGS identifies a respondent 
as a problem gambler while a score of 5 or more identifies a respondent as a probable 
pathological gambler. 

Weighted items on the SOGS include hiding evidence of gambling, spending more time 
or money gambling than intended, arguing with family members over gambling, and borrowing 
money to gamble or to pay gambling debts. The SOGS has been found valid and reliable in 
distinguishing pathological gamblers among hospital workers, university students, prison inmates, 
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and inpatients in alcohol and substance abuse treatment programs (Lesieur and Blume, 1987; 
Lesieur, Blume and Zoppa, 1986; Lesieur and Klein, 1985). 

More recent surveys have employed a revised version of the instrument used in earlier 
surveys. In revising the SOGS, the preliminary section of the questionnaire was expanded to 
collect more detailed information about gambling frequency and estimated expenditures in the 
general population. In addition, the SOGS items were expanded to assess both lifetime and 
current prevalence of problem and pathological gambling. This revised version has been 
designated SOGS-R (Abbott and Volberg, 1992) to distinguish it from the original version used 
in earlier surveys (SOGS) and from a modified version of the SOGS (SOGS-M) that was used 
in a survey in Minnesota (Laundergan, Schaefer, Eckhoff, and Pirie, 1990). 

To determine if these changes had any impact on reported prevalence rates, the SOGS-R 
was tested in Iowa where an earlier prevalence survey had been carried out. The difference in 
the prevalence rates for these two surveys was 0.1% (Volberg and Stuefen,1991). 

The Alberta Survey 

To ensure comparability with recent state and provincial surveys throughout North 
America, the survey in Alberta was based on the SOGS-R. The survey was carried out in several 
stages. In the first stage, the research team (Dr. Volberg, Dr. Smith, and Dr. Wynne) met with 
officials from Alberta Lotteries and Gaming, the Alberta Gaming Commission, the Alberta 
Alcohol and Drug Abuse Commission, and the Alberta Family Life and Substance Abuse 
Foundation to review the proposed approach and to finalize the questionnaire. In the second 
stage, staff from John Yerxa Research Inc. completed telephone interviews with a random sample 
of 1,803 residents of Alberta aged 18 years and older. John Yerxa Research Inc. provided Dr. 
Volberg with the Alberta data for the final stage of the project, which included analysis of the 
data and preparation of this chapter. 

Questionnaire Design 

The questionnaire for the Alberta survey was composed of three major sections. The first 
section included questions about 20 different types of gambling. Involvement in all types of 
legal, illegal, and out-of-province gambling available to Alberta residents was assessed. For each 
type of gambling, respondents were asked whether they had ever tried this type of gambling, 
whether they had tried it in the past year, and whether they participated once a week or more in 
this type of gambling. The different types of gambling included: 

• instant or scratch tickets, 
• daily lottery games, 
• lotto-type games, 
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• Sport Select, 
video lottery terminals or video slot machines in a bar or tavern, 

• breakopen, pulltabs or Nevada tickets, 
bingo, 

• arcade or video games for money, 
• coin slot machines, 
• card games with friends or family for money, 
• card games in a card room, 
• local casinos, 
• card or dice games at a casino outside of Alberta, 
• outcome of sports or other events with friends, acquaintances, or 

co-workers, 
• formal sports pools sponsored by charities, 
• sports with a bookie, 
• games of skill (billiards, golf, darts) for money, 
• horse races, 
• raffles or fundraising tickets, and 
• speculative investments (stockmarket, futures, real estate). 

The second section of the questionnaire was composed of the lifetime and current South 
Oaks Gambling Screen items, and the final section of the questionnaire included questions about 
the demographic characteristics of each respondent. A copy of the questionnaire is included in 
Appendix A. 

Sampling Design 

In order to obtain a representative sample of the province of Alberta, 1,803 interviews 
were completed for this study. The sample mirrors the population distribution of the province 
by region. In order to accomplish such representation, 24% (n=437) of the interviews were 
completed in the Edmonton area; 30% (n=534) were completed in the Calgary area; 33% (n=589) 
were completed in Northern Alberta communities; and 14% (n=243) were completed in Southern 
Alberta communities. The margin for error for this sample is ± 2.3% at a 95% confidence level. 

Telephone numbers used in this study were generated by selecting three-digit prefixes that 
corresponded to the actual distribution throughout the province and major cities, and then using 
a computer to randomly generate the remaining four digits. Survey respondents were contacted 
by telephone between June 12 and July 15, 1993. All telephone calls were made from the 
Edmonton and Calgary offices of John Yerxa Research Inc. and were completed by trained 
interviewers under supervised conditions. Each questionnaire took an average of 15 minutes to 
complete. Table 3 summarizes the telephone contacts attempted and made for this study. 
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TABLE 3 
Telephone Contact Summary 

Number 

Percentage 
of total 

numbers 

Percentage 
of eligible 
numbers 

Total Numbers Dialed 7.671 100 

Less business numbers 755 9.8 

Less not in service numbers 1,875 24.4 

Less no answer after callbacks 979 12.8 

Less telephone number unusable 1 420 5.5 

Less telephone number changed 2 55 .7 

Total Eligible Telephone Contacts 3,587 46.8 100 

Completed calls 1,803 50.3 

Refusals 1,771 49.4 

Call terminated in progress 13 .4 

1 Telephone numbers were classified as unusable for the following reasons: there were no 
respondents in the household that spoke or understood English; the respondent was hearing 
impaired; no respondents met the age requirements; and a large portion of these telephone numbers 
were fax machines 
2 The policy of John Yerxa Research Inc. is not to call newly listed numbers, because it is 
possible that the numbers were already included on the random computer-generated telephone 
sheets used by the office. 

Response rates for problem gambling surveys range from 59% in New Brunswick to 76% 
in Iowa. The response rate in the Alberta general population survey was 50% which is somewhat 
lower than the range of response rates for other gambling surveys in the United States and 
Canada. Survey research professionals in the United States and Canada have found that response 
rates for telephone surveys in the general population have declined in recent years. The response 
rate in Alberta may also reflect polling fatigue among the general population as a result of 
political surveys that preceded recent elections in the province. 
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In order to assess the accuracy of the findings based on this survey, it is important to 
determine how representative the sample is of the general population of Alberta. To determine 
representativeness, the demographics of the sample were compared with 1992 census data from 
Statistics Canada. A comparison of the survey sample to the Alberta population according to the 
1992 census is displayed in Table 4. There are no significant differences between the sample and 
the general population with respect to age, gender, or marital status. While there appear to be 
significant differences between those with less than high school and high school (differences are 
due largely to the placement of the grade 9 cohort), when taken in total, 45.5% of the sample as 
compared with 48.1% of the population have a high school education or less; this is within the 
confidence level established for the sample. 

Minority peoples, including aboriginals, Asians, and Blacks, are under-represented in the 
sample as shown in Table 4. This is often the case with telephone surveys for two main reasons: 
(a) people who cannot speak English well usually decline to be interviewed over the telephone; 
Table 3 showed that 420 telephone contacts were unusable, largely due to this factor; and (b) 
First Nations communities are often under-sampled because many are in rural, remote, and 
isolated areas of the province, and often there are few household telephones in these 
communities. Moreover, as with other ethnic groups, aboriginal people are often reluctant to 
participate in telephone surveys. 

Finally, individuals living in households with annual incomes below $15,000 and above 
$50,000 are under-represented in the sample. This is not unusual in survey research, as persons 
with very low and very high income levels are often unwilling to disclose their annual earnings. 
Those with incomes in the $15,000-$50,000 range are more forthcoming in disclosing their 
annual earnings, and for this range, the sample and population percentages are closely related (i.e. 
45.7% to 46.5%). It is likely, then, that those refusing to answer (i.e. 12.2%) have either very 
low or very high incomes; if this refusal percentage were equally distributed between the less 
than $15,000 and more than $50,000 income groups, the sample would closely represent the 
Alberta population of low and high income earners. 

Since the prevalence of problem and pathological gambling is generally higher among 
individuals with low income and among minorities, these sample differences render conservative 
the estimates of problem and pathological gambling ascertained in this study. We believe that 
the prevalence rates for problem and probable pathological gambling in Alberta should be treated 
as moderate rather than as maximum rates. 
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TABLE 4 
Comparison of Survey Sample to Alberta Population 

Demographic 
Variables 

Sample 
(%) 

Alberta 
Population 

(%) 

Demographic 
Variables 

Sample 
(%) 

Alberta 
Population 

(%) 

Gender Income Level 

Male 46.1 49.8 <$15,000 9.0 15.1 

Female 53.9 50.2 $15,000-49,999 45.7 46.5 

Age $50,000+ 33.1 38.4 

18-24 12.7 14.4 Refused 12.2 0 

25-34 29.4 26.7 Education 

35-44 27.9 22.5 <High School 13.8 8.2 

45-54 13.2 13.5 High School 31.7 39.9 

55+ 16.8 22.8 Postsecondary 54.1 51.3 

Unknown .3 .6 

Marital status Ethnic Origin 

Single 24.3 26.0 Caucasian 93.7 81.9 

Married or 
Common-law 

61.8 58.9 Non-Caucasian 4.4 12.4 

Divorced, 
Separated, or 

Widowed 

13.9 15.1 Aboriginal 1.9 5.7 
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PHASE I STUDY FINDINGS 

In this section, we present information about the scope and magnitude of gambling and 
problem gambling amongst the general population in Alberta. Study findings from the telephone 
survey are presented and discussed in the following areas: gambling in the general population in 
Alberta; problem and pathological gambling; a comparison of problem and non-problem 
gamblers; some perspectives on gambling behavior; and the social and financial costs of 
gambling. 

Chi-square analysis was used to test for statistical significance. In order to adjust for 
the large number of statistical tests conducted, p-values smaller than .01 are considered 
statistically significant, while p-values at the more conventional .05 level are considered 
somewhat significant. 

In reading the tables presented in this report, asterisks in the right-hand column of each 
table indicate that one of the figures in that row is significantly or somewhat different from other 
figures in the same row. 

Gambling in the General Population 

In every recent survey of gambling participation, the great majority of the respondents 
state that they have participated in one or more of the gambling activities included in the 
questionnaire. The proportion of respondents who have ever gambled ranges from 82% in North 
Dakota to 92% in New Jersey. In Alberta, 93% of the general population stated that they had 
ever tried one or more of the types of wagering included in the survey. 

Table 5 displays the demographic characteristics of gamblers and non-gamblers in Alberta. 
Respondents who had ever gambled and those who had not were similar in terms of gender, age, 
ethnicity, education, marital status and income. This demographic profile of gamblers differs 
substantially from the profile of gamblers in other jurisdictions. In the United States and New 
Zealand, gamblers are significantly more likely than non-gamblers to be male, under the age of 
30, to have graduated from high school, and to have annual household incomes over $25,000. 
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TABLE 5 
Demographic Characteristics of 

Gamblers and Non-Gamblers in Alberta 

Demographics Gamblers (%) Non-Gamblers (%) 
(11=1,672) (n=131) 

Male 47 40 

Under 30 26 20 

Non-White 7 10 

Less than High School 14 12 

Not Married 38 36 

Household Income Under $25,000 20 21 

Favorite Gambling Activities 

In Alberta, 5% of the respondents who ever gambled had participated in only one type 
of gambling. Respondents who had participated in more than one type of gambling were asked 
to indicate which was their favorite and second favorite game. Table 6 summarizes these 
preferred gaming activities where 3% or more of the respondents reported a preference. 

A substantial proportion of these respondents (8%) expressed no preference for any one 
type of gambling. Among Alberta respondents who had participated in more than one type of 
gambling and expressed a preference, 31% identified Lotto games as their favorite type of 
wagering. Preferences for other types of wagering in Table 6 were all much lower, ranging from 
7% for family card games to 3% for video lottery terminals. 

In addition to these preferences, other favorite gambling activities mentioned by less than 
3% of respondents included: informal sports betting, cards and dice, formal sports pools, Sport 
Select, local casinos, pull tabs/Nevadas, roulette, arcade video games, carnival games, Mah Jong, 
chuckwagon races, and board games. 

Gambling and Problem Gambling in Alberta Final Report 



Page 28 

TABLE 6 
Preferred Gaming Activities 

Type of Gaming Activity Favorite Type (%) 
(n=l,595) 

2nd Favorite (%) 
(n= 1,552) 

Lotto type games 31 18 

Instant or scratch tickets 8 14 

Card games-family or friends 7 6 

Bingo 7 4 

Coin slot machines 6 4 

Speculative investments 6 3 

Horse races 5 3 

Raffle tickets 4 8 

Games of skill for money 3 3 

Video lottery/slot machines 3 2 

None 8 23 

Gambling Participation 

In order to analyze gambling involvement in the general population, it is useful to 
distinguish different levels of gambling participation. To analyze gambling involvement in 
Alberta, we divided the respondents into four groups: 

• non-gamblers who have never participated in any type of gambling 
(7% of the sample); 

• infrequent gamblers who have participated in one or more types 
of gambling but not in the past year (3% of the sample); 

• past-year gamblers who have participated in one or more types of 
gambling in the past year but not on a weekly basis (50% of the 
sample); and 
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• weekly gamblers who participate in one or more types of gambling 
on a weekly basis (40% of the sample). 

Table 7 shows that weekly gamblers are significantly more likely than other gamblers to 
be male. Weekly and Past-Year Gamblers are significantly more likely than Infrequent gamblers 
to be under the age of 30. In contrast to other jurisdictions, there are no significant differences 
among different types of gamblers in Alberta in terms of ethnicity, education, income, or marital 
status. 

TABLE 7 
Gambling Involvement in Alberta 

Infrequent Past Year Weekly 

Demographics 

Male 40% 43% 52% ** 

Under 30 16% 29% 23% ** 

Non-Caucasian 2% 6% 8% 

High School Graduate 84% 88% 84% 

Married 65% 61% 62% 

Annual HH income over $25,000 71% 80% 80% 

Number of Activities 

1-4 80% 50% 32% 

5-9 15% 46% 54% ** 

10 or more 5% 4% 14% ** 

Mean Number of Activities 3.09 4.82 6.13 * * 

Somewhat significant (p < .05) 
Statistically significant (p < .01) 

This table also shows that among Infrequent Gamblers, the great majority (80%) have 
never tried more than 4 types of gambling and only 5% have ever tried 10 or more types of 
gambling. In contrast, 14% of Weekly Gamblers have ever tried 10 or more types of gambling. 
Finally, Table 7 shows that the number of gambling activities in which different groups of 
gamblers participate increases significantly with increased levels of participation. While the 
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mean number of gambling activities that Infrequent Gamblers have ever tried is just over 3, ihe 
mean number of gambling activities that Weekly Gamblers have ever tried is over 6. 

As in other jurisdictions, different types of gambling in Alberta appeal to very different 
groups of players. For each of the preferred gambling activities reported in Table 7, demographic 
profiles are displayed in Tables 8 through 17. Demographic profiles for those activities favored 
by less than 3% of the sample population have also been calculated, and these are included in 
the companion Technical Report - Volume JX As evidenced in Tables 8-17, there are significant 
differences in the demographics of non-gamblers, infrequent gamblers, past-year gamblers, and 
weekly gamblers for nearly every type of wagering done by Alberta respondents. Differences 
in the gambling involvement of different demographic groups in Alberta arc summarized below. 

In Alberta, women and unemployed persons are least likely to have played the lottery's 
Lotto-style game, while older men are most likely to have played this game. Unmarried 
individuals and those with low income are most likely to be infrequent Lotto players. The 
lottery's Sport Select and Daily Game appeal to young, unmarried men while the instant or 
scratch games are most likely to be played by young men and women with less than a high 
school education. These young adults are also more likely than the general population to wager 
on raffles. 

Older adults are most likely to wager on pulltabs, although older individuals with less than 
a high school education are most likely to be weekly pulltab players. Older Caucasian men with 
higher income are most likely to be regular horse race bettors and to have wagered on table 
games at casinos outside Alberta, while older non-Caucasian women with low education and 
income are most likely to wager on bingo. Individuals who wager on speculative investments 
are most likely to be older Caucasian men with higher education and income. 

The most active gamblers tend to be young unmarried men. These individuals are most 
likely to be regular players of video lottery machines, arcade and video games, and coin slot 
machines. They are most likely to be regular participants in card games with friends or family 
members as well as in card rooms, and to be regular players at local casinos in Alberta. Young, 
unmarried men are also most likely to wager regularly on games of skill as well as on sports 
events with friends, acquaintances, and co-workers. It is interesting that formal sports pools 
appeal more to older, employed, non-Caucasian men and women. 
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TABLE 8 
Demographic Profile By Participation Level 

Lotto-type Games 

% 
Ever Bet 
(n=1381) 

% Bet 
Weekly 
(n=581) 

% Bet 
Past-Year 

(n=701) 

% Bet 
Infrequent 

(n=99) 

% 
Never Bet 

(n=422) 

Total 76.6 32.2 38.9 5.5 23.4 

Gender 
Male 48.9 50.3 47.8 48.5 37.0 

Female 51.1 49.7 52.2 51.5 63.0 

Age 
18-24 11.4 6.7 14.1 19.2 17.1 
25-34 30.9 25.7 35.2 32.3 24.2 

35-44 29.1 29.4 27.8 36.4 23.9 

45-54 13.2 17.9 10.9 2.0 13.3 

55+ 15.3 20.3 11.9 10.1 21.5 

Marital Status 

Single 23.3 18.2 26.0 33.3 27.7 

Married or Common-
law 

62.8 65.8 61.6 53.5 58.5 

Divorced, Separated, 
or Widowed 

13.9 16.0 12.3 13.1 13.8 

Income Level 

<$15,000 8.3 6.5 9.2 11.1 11.4 

$15,000-549,000 46.9 50.1 44.5 45.5 41.7 

$50,000+ 34.0 33.1 35.1 31.3 30.3 

Refused 10.7 10.3 11.1 12.1 16.6 

Education 

<IIigh School 13.8 16.0 12.3 11.1 13.8 

High School 32.8 36.8 29.8 30.3 28.0 
Post-secondary 53.3 47.2 57.6 58.6 57.4 

Ethnic Origin 

Caucasian 93.4 93.0 93.5 96.0 92.9 

Non-Caucasian 1.7 2.1 1.6 1.0 2.6 

Aboriginal 4.6 4.8 4.7 3.0 3.6 
Employment 

Employed 70.6 74.4 68.5 63.6 58.3 

Unemployed 29.3 25.6 31.4 36.4 41.2 
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TABLE 9 
Demographic Profile By Participation Level 

Instant or Scratch Tickets 

% 
Ever Bet 
(n=1296) 

% Bet 
Weekly 
(n=249) 

% Bet 
Past-Year 

(n=818) 

% Bet 
Infrequent 

(n=229) 

% 
Never Bet 

(n=507) 

Total 71.9 13.8 45.4 12.7 28,1 

Gender 

Male 45.4 49.8 44.0 45.9 47.7 

Female 54.6 50.2 56.0 54.1 52.3 

Age 
18-24 14.0 13.7 14.7 12.2 9.3 

25-34 31.3 30.5 31.9 30.1 24.3 

35-44 27.8 21.3 28.1 33.6 28.2 

45-54 12.4 16.5 11.7 10.5 15.2 

55+ 14.3 18.1 13.3 13.5 23.1 

Marital Status 

Single 25.7 24.1 25.2 29.3 20.7 

Married or Common-
law 

60.9 60.2 62.3 56.3 64.1 

Divorced, Separated, 
or Widowed 

13.3 15.7 12.3 14.4 15.2 

Income Level 

<$15,000 8.8 7.2 9.2 9.2 9.5 

$15,000-$49,000 46.9 52.2 46.9 41.0 42.6 

$50,000+ 32.9 31.3 32.4 36.7 33.5 

Refused 11.3 9.2 11.5 13.1 14.4 
Education 

<High School 14.6 20.5 13.0 14.0 1 1.6 

High School 33.9 40.6 34.2 25.3 26.0 

Post-secondary 51.3 38.9 52.4 60.7 61.7 
Ethnic Origin 

Caucasian 94.2 94.0 94.4 93.9 90.9 
Non-Caucasian 3.3 3.2 2.9 4.8 7.1 

Aboriginal 2.2 2.8 2.2 1.3 1.4 
Employment 

Employed 70.7 70.3 70.4 72.1 60.2 
Unemployed 29.2 29.7 29.3 27.9 39.6 
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TABLE 10 
Demographic Profile By Participation Level 

Raffles and Fund Raising Tickets 

% 
Ever Bet 
(n=1284) 

% Bet 
Weekly 
(n=16) 

% Bet 
Past-Year 
(n=1105) 

% Bet 
Infrequent 

(n=163) 

% 
Never Bet 

(n=519) 

Total 71.2 .9 61.3 9.0 28.8 

Gender 

Male 45.4 62.5 45.4 43.6 47.6 

Female 54.6 37.5 54.6 56.4 52.0 

Age 
18-24 10.2 25.0 10.3 8.0 18.9 
25-34 29.8 37.5 29.5 30.7 28.3 

35-44 29.8 12.5 30.4 27.6 22.9 
45-54 14.3 12.5 14.8 11.7 10.2 

55+ 15.9 12.5 15.0 22.1 18.9 

Marital Status 

Single 21.3 25.0 21.0 22.7 31.8 

Married or Common-
law 

65.1 62.5 65.2 64.4 53.2 

Divorced, Separated, 
or Widowed 

13.6 12.5 13.7 12.9 14.6 

Income Level 

<$15,000 7.1 6.3 6.3 12.3 13.7 

$15,000-$49,000 45.8 43.8 45.9 45.4 45.1 

$50,000 36.3 43.8 37.6 26.4 25.2 

Refused 10.8 6.3 10.1 16.0 15.6 

Education 

<High School 12.1 18.8 10.9 20.2 17.7 

High School 30.3 31.3 30.3 30.1 34.9 
Post-secondary 57.5 50.0 58.7 49.7 46.1 

Ethnic Origin 

Caucasian 94.3 93.8 94.5 93.3 90.4 

Non-Caucasian 3.8 6.3 3.7 4.3 5.8 
Aboriginal 1.6 0 1.4 2.5 2.9 

Employment 

Employed 71.3 75.0 73.1 58.3 58.6 
Unemployed 28.7 25.0 26.8 41.7 40.7 
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TABLE 11 
Demographic Profile By Participation Level 

Card Games with Friends or Family 

% 
Ever Bet 
(n=559) 

% Bet 
Weekly 
(n=35) 

% Bet 
Past-Year 

(n=338) 

% Bet 
Infrequent 

(n=186) 

% 
Never Bet 
(n=1244) 

Total 31.0 1.9 18.8 10.3 69.0 

Gender 

Male 55.3 68.6 54.7 53.8 42.0 

Female 44.7 31.4 45.3 46.2 58.0 

Age 
18-24 16.3 17.1 19.8 9.7 11.1 

25-34 31.5 22.9 33.7 29.0 28.4 

35-44 26.1 20.0 22.5 33.9 28.7 

45-54 11.6 8.6 11.2 12.9 13.9 

55+ 14.5 31.4 12.7 14.5 17.8 

Marital Status 

Single 29.2 25.7 32.2 24.2 22.1 

Married or Common-
law 

58.3 51.4 56.8 62.4 63.3 

Divorced, Separated, 
or Widowed 

12.5 22.6 10.9 13.4 14.5 

Income Level 

<$15,000 7.9 2.9 7.1 10.2 9.5 

$15,000-549,000 49.0 62.9 45.9 52.2 44.2 

$50,000+ 34.7 22.9 38.2 30.6 32.4 

Refused 8.4 11.4 8.9 7.0 13.9 

Education 

<High School 12.9 11.4 13.3 12.4 14.1 

High School 30.6 40.0 31.7 26.9 32.2 

Post-secondary 56.4 48.6 55.0 60.2 53.3 
Ethnic Origin 

Caucasian 94.3 100.0 94.1 93.5 92.8 

Non-Caucasian 3.6 0 3.8 3.8 4.7 
Aboriginal 2.1 0 2.1 2.7 1.8 

Employment 

Employed 72.3 62.9 72.5 73.7 65.7 
Unemployed 27.7 37.1 27.5 26.3 34.1 
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TABLE 12 
Demographic Profile By Participation Level 

Speculative Investments 

% 
Ever Bet 
(n=506) 

% Bet 
Weekly 
(n=40) 

% Bet 
Past-Year 

(n=266) 

% Bet 
Infrequent 

(n=200) 

% 
Never Bet 
(n=1297) 

Total 28.1 2.2 14.8 11.1 71.9 

Gender 
Male 60.9 72.5 62.4 56.5 40.3 

Female 38.9 27.5 37.2 43.5 59.8 

Age 
18-24 5.1 10.0 5.3 4.0 15.7 

25-34 23.5 32.5 21.1 25.0 31.6 

35-44 36.0 35.0 36.8 35.0 24.7 

45-54 18.4 12.5 17.7 20.5 11.2 

55+ 16.8 10.0 18.8 15.5 16.7 

Marital Status 
Single 15.8 20.0 13.9 17.5 27.6 

Married or Common-
law 

66.4 70.0 67.7 64.0 59.9 

Divorced, Separated, 
or Widowed 

17.4 10.0 18.0 18.0 12.5 

Income Level 

<$15,000 4.2 5.0 2.6 6.0 10.9 

$15,000-$49,000 33.4 20.0 29.3 41.5 50.5 

$50,000+ 52.0 72.5 57.5 40.5 25.8 

Refused 10.3 2.5 10.2 12.0 13.0 

Education 

<High School 7.7 5.0 6.0 10.5 16.1 

High School 23.5 25.0 21.4 26.0 34.8 

Post-secondary 68.6 70.0 72.2 63.5 48.7 
Ethnic Origin 

Caucasian 96.8 97.5 96.6 97.0 91.9 

Non-Caucasian 2.6 2.5 2.6 2.5 5.1 

Aboriginal .4 0 .4 .5 2.5 
Employment 

Employed 76.1 87.5 77.1 72.5 64.5 
Unemployed 23.7 12.5 22.6 27.5 35.4 
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TABLE 13 
Demographic Profile By Participation Level 

Bingo 

% 
Ever Bet 
(n=505) 

% Bet 
Weekly 
(n=57) 

% Bet 
Past-Year 

(n=213) 

% Bet 
Infrequent 

(n=235) 

% 
Never Bet 
(n=1298) 

Total 28.0 3.2 11.8 13.0 72.0 

Gender 

Male 29.3 15.8 26.8 34.9 52.6 

Female 70.7 84.2 73.2 65.1 47.3 

Age 

18-24 12.7 7.0 18.3 8.9 12.7 

25-34 28.7 28.1 27.7 29.8 29.6 

35-44 28.5 14.0 26.8 33.6 27.6 

45-54 11.3 17.6 9.9 11.1 13.9 

55+ 18.6 33.3 16.9 16.6 16.0 

Marital Status 

Single 22.2 10.5 25.8 21.7 25.1 

Married or Common-
law 

59.2 66.7 55.4 60.9 62.7 

Divorced, Separated, 
or Widowed 

18.4 22.8 18.8 17.0 12.1 

Income Level 

<$15,000 13.1 12.3 14.1 12.3 7.4 

S15,000-$49,000 46.7 56.1 48.8 42.6 45.2 

$50,000+ 28.3 24.6 24.4 32.8 35.0 

Refused 11.9 7.0 12.7 12.3 12.3 

Education 

<High School 22.2 35.1 27.7 14.0 10.5 

High School 34.9 38.6 35.7 33.2 30.4 

Post-secondary 42.3 22.8 36.6 52.8 58.8 
Ethnic Origin 

Caucasian 93.1 84.2 93.4 94.9 93.3 
Non-Caucasian 2.6 1.8 1.9 3.4 5.1 

Aboriginal 4.0 14.0 4.2 1.3 1.2 

Employment 

Employed 65.3 45.6 64.8 70.6 68.6 
Unemployed 34.7 54.4 35.2 29.4 31.1 
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TABLE 14 
Demographic Profile By Participation Level 

Horse Races 

% 
Ever Bet 
(n=397) 

% Bet 
Weekly 
(n=12) 

% Bet 
Past-Year 

(n=140) 

% Bet 
Infrequent 

(n=245) 

% 
Never Bet 
(n=1406) 

Total 22.0 .6 7.8 13.6 78.0 
Gender 

Male 52.1 83.3 60.0 46.1 44.3 
Female 47.9 16.7 40.0 53.9 55.6 

Age 
18-24 7.1 8.3 11.4 4.5 14.3 
25-34 27.5 8.3 30.0 26.9 29.9 
35-44 33.5 25.0 32.1 34.7 26.2 
45-54 16.1 25.0 12.1 18.0 12.4 

55+ 15.9 33.3 14.3 15.9 17.0 
Marital Status 

Single 18.9 41.7 25.0 14.3 25.8 
Married or Common-

law 
63.7 50.0 55.7 69.0 61.2 

Divorced, Separated, 
or Widowed 

17.4 8.3 19.3 16.7 12.9 

Income Level 

<$15,000 6.3 8.3 5.7 6.5 9.7 
$15,000-$49,000 43.6 41.7 45.7 42.4 46.3 

$50,000+ 39.3 41.7 37.1 40.4 31.3 
Refused 10.8 8.3 11.4 10.6 12.6 

Education 

<High School 11.3 16.7 8.6 12.7 14.4 
High School 32.7 33.3 37.1 30.2 31.4 

Post-secondary 55.7 50.0 53.6 57.1 53.8 
Ethnic Origin 

Caucasian 95.0 100.0 93.6 95.5 92.7 
Non-Caucasian 2.5 0 3.6 2.0 4.9 

Aboriginal 2.0 0 2.1 2.0 1.9 
Employment 

Employed 72.8 66.7 74.3 72.2 66.2 
Unemployed 27.0 33.3 25.0 27.8 33.6 
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TABLE 15 
Demographic Profile By Participation Level 

Coin Slot Machines 

% 
Ever Bet 
(n=370) 

% Bet 
Weekly 

(n=6) 

% Bet 
Past-Year 

(n=156) 

% Bet 
Infrequent 

(n=208) 

% 
Never Bet 
(n=1433) 

Total 20.5 .3 8.7 11.5 79.5 

Gender 

Male 45.7 66.7 49.4 42.3 46.2 

Female 54.3 33.3 50.6 57.7 53.8 

Age 
18-24 11.4 33.3 16.0 7.2 13.0 

25-34 26.2 33.3 23.7 27.9 30.1 

35-44 27.6 16.7 23.7 30.8 28.0 
45-54 13.6 0 10.3 16.3 13.1 

55+ 21.4 16.7 26.3 17.8 15.6 

Marital Status 

Single 19.7 66.7 23.1 15.9 25.5 

Married or Common-
law 

65.1 16.7 59.6 70.7 60.9 

Divorced, Separated, 
or Widowed 

15.1 16.7 17.3 13.5 13.5 

Income Level 
<$ 15.000 6.5 16.7 5.1 7.2 9.6 

$15,000-549,000 42.7 83.3 46.2 38.9 46.5 

$50,000+ 38.6 0 38.5 39.9 31.7 

Refused 12.2 0 10.3 13.9 12.2 

Education 

<High School 13.8 16.7 17.3 11.1 13.7 

High School 31.1 16.7 35.9 27.9 31.8 
Post-secondary 54.9 66.7 46.2 61.1 54.1 

Ethnic Origin 

Caucasian 95.1 83.3 93.6 96.6 92.8 

Non-Caucasian 3.5 0 3.8 3.4 4.6 
Aboriginal 1.4 16.7 2.6 0 2.1 

Employment 

Employed 70.0 66.7 68.6 71.2 67.1 
Unemployed 30.0 33.3 31.4 28.8 32.7 
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TABLE 16 
Demographic Profile By Participation Level 

Video Lottery and Slot Machines 

% 
Ever Bet 
(n=328) 

% Bet 
Weekly 
(n=38) 

% Bet 
Past-Year 

(n=239) 

% Bet 
Infrequent 

(n=51) 

% 
Never Bet 
(n=1475) 

Total 18.2 2.1 13.3 2.S 81.8 

Gender 

Male 56.1 52.6 58.2 49.0 43.9 

Female 43.9 47.4 41.8 51.0 56.1 

Age 

18-24 20.1 18.4 20.9 17.6 11.1 

25-34 39.3 36.8 40.2 37.3 27.1 

35-44 20.1 15.8 20.1 23.5 29.6 

45-54 11.9 15.8 10.9 13.7 13.5 

55+ 8.5 13.2 7.9 7.8 18.6 

Marital Status 

Single 34.5 36.8 35.1 29.4 22.0 

Married or Common-
law 

50.0 42.1 50.6 52.9 64.4 

Divorced, Separated, 
or Widowed 

15.5 21.1 14.2 17.6 13.5 

Income Level 

<$15,000 7.9 2.6 7.9 11.8 9.2 

SI 5,000-549,000 51.8 57.9 51.0 51.0 44.3 

$50,000 32.9 36.8 33.9 25.5 33.2 

Refused 7.3 2.6 7.1 11.8 13.3 

Education 

<High School 13.4 13.2 12.1 19.6 13.8 

High School 36.3 47.4 36.4 27.5 30.6 

Post-secondary 50.0 39.5 51.5 51.0 55.2 

Ethnic Origin 

Caucasian 93.3 89.5 94.1 92.2 93.3 

Non-Caucasian 3.0 2.6 2.5 5.8 4.7 

Aboriginal 3.7 7.9 3.3 2.0 1.6 
Employment 

Employed 77.7 73.7 80.3 68.6 65.5 
Unemployed 22.3 26.3 19.7 31.4 34.3 
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TABLE 17 
Demographic Profile By Participation Level 

Games of Skill 

% 
Ever Bet 
(n=263) 

% Bet 
Weekly 
(n=50) 

% Bet 
Past-Year 

(n=161) 

% Bet 
Infrequent 

(n=52) 

% 
Never Bet 
(n=1540) 

Total 14.6 2.8 8.9 2.9 85.4 

Gender 

Male 81.0 92.0 77.0 82.7 40.1 

Female 19.0 8.0 23.0 17.3 59.9 
Age 

18-24 27.0 32.0 29.2 15.4 10.3 
25-34 31.2 38.0 34.2 15.4 29.0 
35-44 25.1 18.0 24.2 34.6 28.4 
45-54 9.5 10.0 7.5 15.4 13.8 

55+ 7.2 2.0 5.0 19.2 18.4 
Marital Status 

Single 41.1 46.0 44.1 1.9 21.4 

Married or Common-
law 

47.5 40.0 45.3 61.5 64.2 

Divorced, Separated, 
or Widowed 

11.4 14.0 10.6 11.5 14.3 

Income Level 

<S15,000 7.2 8.0 8.1 3.8 9.3 

S15,000-$49,000 48.7 48.0 44.7 61.5 45.2 

$50,000 36.9 36.0 39.1 30.8 32.5 

Refused 7.2 8.0 8.1 3.8 13.0 
Education 

<High School 14.8 18.0 11.8 21.2 13.6 

High School 34.6 48.0 33.5 25.0 31.2 
Post-secondary 50.6 34.0 54.7 53.8 54.9 

Ethnic Origin 

Caucasian 95.4 96.0 95.0 96.2 92.9 
Non-Caucasian 2.3 0 2.5 3.8 4.7 

Aboriginal 1.9 4.0 1.9 0 1.9 
Employment 

Employed 78.7 80.0 78.3 78.8 65.8 
Unemployed 21.3 20.0 21.7 21.2 34.0 
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Lifetime Participation 

A majority of Alberta respondents had at some time played the provincial Lotto game 
(77%) and the provincial instant or scratch lottery games (72%). A majority of Alberta 
respondents had also at some time purchased raffle or fundraising tickets for charity (71%). 

Lifetime participation rates are much lower for all other types of gambling. One-third 
(33%) of respondents had wagered on sports or other events with friends, acquaintances, or co
workers; 3 1 % had wagered on card games with friends or family members; and just over one-
quarter had wagered on bingo (28%), pulltabs (27%), or speculative investments (28%). Lifetime 
participation rates for all of the other types of wagering were even lower. 

A conversion rate is used in gambling-related studies to assess how likely respondents 
are to become weekly players if they have ever tried a gambling activity. The conversion rate 
for each type of gambling is determined by dividing the number of respondents who say that they 
gamble once a week or more on each type of gambling by the number of respondents who have 
ever tried that type of gambling. Table 18 shows lifetime participation, weekly participation, and 
conversion rates for the most frequently played types of gambling among Alberta respondents. 
Only those types of gambling in which 10% or more of the respondents had ever participated are 
shown. 

In contrast to lifetime participation rates, conversion rates for most games are quite low. 
Conversion rates are highest for the Lotto and instant or scratch lottery games as well as for 
wagering on games of skill. The conversion rates for video lottery games in bars or taverns and 
for bingo are also substantial. Interestingly, despite lifetime participation rates below 10%, 
conversion rates among respondents who have ever wagered on Sport Select, daily lottery games, 
or arcade video games are higher than for most other types of wagering. 

Reasons for Gambling 

Respondents who ever gambled were asked to say whether they agreed or disagreed with 
a variety of reasons for gambling, and these reasons are displayed in Table 19. Respondents 
were most likely to agree that they gambled for entertainment or fun (79%), to win money 
(72%), and to support worthy causes (71%). A substantial proportion of respondents also agreed 
that they gambled for excitement or as a challenge (59%). 

The reasons given by Alberta respondents for gambling differ significantly by the gender, 
age, ethnicity, education, marital status, and income of the respondent. For example, men are 
significantly more likely than women to agree that they gamble in order to do things with their 
friends, for excitement or as a challenge, as a hobby, and because they are good at gambling. 
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TABLE 18 
Lifetime Involvement and Conversion Rates 

for Most Popular Types of Wagering 
(11=1,803) 

Type of Activity Ever Played 
(%) 

Play Weekly 
(%) 

Conversion 
Rate (%) 

Lotto 77 32 42 

Instant/Scratch 72 14 19 

Raffles 71 <1 1 

Sports with friends/co-workers 33 <1 2 

Card games with friends/family 31 2 6 

Speculative investments 28 <1 1 

Bingo 28 3 11 

Pulltabs 27 2 6 

Horse races 22 <1 3 

Coin slot machines 21 <1 2 

Sports pools 21 <1 2 

Video lottery terminals/machines 18 2 12 

Cards/dice at casino 17 <1 <1 

Games of skill 15 3 19 

Local casinos 14 <1 1 

Respondents under the age of 30 are significantly more likely than older respondents to 
agree that they gamble in order to do things with their friends, for excitement or as a challenge, 
out of curiosity, for entertainment or fun, and because they are good at it. Unmarried 
respondents are significantly more likely than married respondents to agree that they gamble in 
order to do things with their friends, for excitement or as a challenge, out of curiosity, for 
entertainment or fun, because they are good at it, and in order to distract themselves from 
everyday problems. 
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Non-Caucasians in Alberta are significantly more likely than Caucasians to agree that they 
gamble out of curiosity and in order to be alone. Respondents who have not graduated from high 
school are significantly more likely than high school graduates to agree that they gamble for 
excitement or as a challenge, and in order to distract themselves from everyday problems. 
Respondents with annual household incomes below $25,000 are also significantly more likely 
than higher income respondents to gamble in order to distract themselves from everyday 
problems. 

In contrast to all the other reasons for gambling, it is interesting to note that women, 
respondents over the age of 30, Caucasians, high school graduates, and married respondents are 
significantly more likely than men, younger respondents, non-Caucasians, unmarried respondents, 
and those who have not finished high school to agree that they gamble in order to support worthy 
causes. 

TABLE 19 
Reasons for Gambling 

(n= 1,674) 

Reason 

For entertainment or fun 79 

To win money 72 

To support worthy causes 71 

For excitement or as a challenge 60 

Out of curiosity 39 

To do things with my friends 34 

As a hobby 24 

Because I'm good at it 12 

To distract myself from everyday problems 10 

To be alone 3 
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Expenditures on Gambling 

Estimates of expenditures obtained in this survey are based on recollection and self-report. 
These estimates do not include amounts spent on gambling in Alberta by non-residents and 
tourists. Data on reported expenditures are best suited for analyzing the relative importance of 
different types of gambling in the general population rather than for ascertaining absolute 
spending levels on different types of wagering. 

Respondents who had done any kind of gambling in the past year were asked to indicate 
how much money they spend on that activity in a typical month. The reported total monthly 
expenditure for each gambling activity was calculated by summing the amount of money reported 
by each respondent for each gambling activity. The total amount spent in a typical month by all 
respondents for all gambling activities was then calculated. 

Adjustments to Expenditures. The one adjustment made in calculating the reported total 
monthly expenditure on gambling for Alberta was to exclude expenditures on speculative 
investments from the calculation. Amounts spent on speculative investments constituted 84% of 
the unadjusted total monthly expenditure. However, these investments are not universally 
regarded as a gambling activity. 

Speculative investments reflect large amounts of money spent by a relatively small 
number of respondents. For example, while 17% of the respondents indicated that they had 
wagered on speculative investments in the past year, only 5% of the respondents spend more than 
$1,000 per month on this type of wagering. Excluding amounts spent on speculative investments 
was done in order to more clearly explicate the relative gambling expenditures of the majority 
of Alberta respondents. This adjustment was also made in order to allow for comparisons of 
expenditure data from other American and Canadian jurisdictions. 

Variations in Expenditures. As with gambling participation, reported monthly gambling 
expenditures vary somewhat across demographic groups. Men report spending nearly twice as 
much money on gambling ($81 per month) as women ($46 per month). Unmarried respondents 
also report spending much greater amounts on gambling ($79 per month) than married 
respondents ($52 per month). 

Table 20 shows the reported total monthly expenditures for all types of gambling excel 
speculative investments included in this survey . Reported expenditures are higher for Lotto an( 
bingo than for every other type of gambling. Expenditures on a range of gambling activities, 
including card and dice games at casinos outside Alberta, video lottery machines, horse races, 
raffles, instant or scratch lottery games, and games of skill are also substantial. It is important 
to note that the figures in Table 20 are comparable but slightly lower than the actual gross 
gaming revenue totals posted by Alberta gaming agencies. 
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TABLE 20 
Total Monthly Expenditures on Gambling for All Respondents 

Type of Gambling Activity Monthly 
Expenditure ($) 

(n=l,676) 

Percentage of 
Total (%) 

Lotto 15,483 14 

Bingo 12,827 11 

Cards/Dice at Casino 9,053 8 

VLTs 9,047 8 

Horse Races 8,693 8 

Raffles 8,482 8 

Instant/Scratch Tickets 8,263 7 

Games of Skill 8,185 7 

Card Games with Friends/Family 5,780 5 

Coin Slot Machines 5,587 5 

Local Casinos 4,821 4 

Sports with Friends/Co-workers 4,376 4 

Pulltabs 3,537 3 

Card Room 2,438 2 

Sport Select 1,789 2 

Sports Pools 1,409 1 

Daily Lottery 1,201 1 

Arcade Games 558 <1 

Sports with Bookie 308 <1 

Total $111,846 100% 
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It is also interesting to compare reported average expenditures on gambling amongst the 
general population with reported average expenditures amongst respondents who have wagered 
on different types of gambling in the past year (i.e. Past-Year Gamblers). In Table 21, the first 
column displays reported average monthly expenditures among individuals who have participated 

TABLE 21 
Summary of Average Monthly Gambling Expenditures Per Respondent 

Type of Gambling Activity 
Past-Year 

Gamblers ($) 
(n varies) 

General 
Population ($) 

(n=l,676) 

Cards/Dice at Casino 70.73 5.02 

Horse Races 57.19 4.82 

Bingo 47.51 7.11 

Card Room 39.32 1.35 

Games of Skill 38.79 4.54 

Sports with Bookie 38.50 .17 

Coin Slot Machines 34.49 3.10 

VLTs 32.66 5.02 

Local Casinos 31.10 2.67 

Card Games with Friends/Family 15.50 3.21 

Sport Select 14.50 1.00 

Lotto 12.08 8.59 

Pulltabs 11.71 1.96 

Daily Lottery 11.22 .67 

Arcade Games 10.33 .31 

Sports with Friends/Co-workers 9.66 2.43 

Instant/Scratch Tickets 7.74 4.58 

Raffles 7.57 4.70 

Sports Pools 5.01 .78 
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in specific types of gambling during the past year. The second column displays reported average 
monthly expenditures among the general population. 

The preceding table shows that while average reported expenditures for most types of 
gambling are quite low, expenditures among past-year gamblers can be much higher. The 
differences in reported expenditures are highest for bingo, for cards and dice games at casinos 
outside Alberta, and for wagering on horse races. Differences in expenditures between the 
general population and respondents who have gambled in the past year are also high for video 
lottery machines, games of skill, coin slot machines, wagering in local casinos, wagering on card 
games in card rooms, and betting on sports events with a bookie. 

Finally, it is instructive to compare expenditures on different types of gambling in terms 
of the amounts that respondents estimate they spend. Chart 2 illustrates differences in the 
distribution of reported monthly expenditures on different gambling activities. While Lotto 
attracts the greatest overall reported expenditures (see Table 20), nearly three-fifths (58%) of 

CHART 2 
Distribution of Monthly Expenditures 

by Gambling Activity 

Report 
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these expenditures are in amounts under $10 per month. In contrast, while the total reported 
monthly expenditures on bingo are somewhat lower than for Lotto, half of these expenditures are 
in amounts over $20 per month. 

Problem and Pathological Gambling in Alberta 

In the section on research methods, we outlined the development of the South Oaks 
Gambling Screen (SOGS) in detail. Following the established criteria for discriminating between 
non-problem gamblers and individuals with moderate to severe gambling problems (Lesieur and 
Blume, 1987), Alberta respondents' scores on the lifetime and current South Oaks Gambling 
Screen items were tallied. In accordance with these criteria, prevalence rates were calculated as 
follows: 

• lifetime problem gamblers are those respondents who score 3 or 4 points on the 
lifetime SOGS items; 

• lifetime probable pathological gamblers are those respondents who score 5 or 
more points on the lifetime SOGS items; 

• current problem gamblers are those respondents who score 3 or 4 points on the 
current SOGS items; and 

• current probable pathological gamblers are those respondents who score 5 or 
more points on the current SOGS items. 

Lifetime prevalence data are most useful for identifying the characteristics of individuals 
in the general population at greatest risk for experiencing problems related to their gambling 
involvement. Current prevalence data are most useful for assessing rates of change in gambling 
problems and pathology over time, both for individuals and in the general population. 

In the discussion that follows, one individual who scored as a lifetime problem gambler 
was excluded from consideration. This individual had never tried any type of wagering except 
speculative investments. As might be expected, his expenditures on this activity were large 
although his household income was also substantial. The three SOGS items on which he scored 
were concerned only with borrowing from various sources, including cashing in stocks and bonds, 
in order to obtain money to engage in speculative investments. None of these activities had 
occurred in the past year. 
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Gambling and Problem Gambling in Alberta Final Report 

Lifetime Prevalence 

Among Alberta respondents, 5.9% of the sample scored as lifetime problem gamblers and 
2.7% of the sample scored as lifetime probable pathological gamblers. Overall, the lifetime 
prevalence rate of problem and probable pathological gambling in Alberta is estimated at 8.6% 
of the adult population. 

According to the 1991 census, the population aged 18 and over in Alberta is 1,838,070 
individuals. Based on these figures, we estimate that between 86,400 and 126,800 Alberta 
residents aged 18 and over can be classified as lifetime problem gamblers. In addition, we 
estimate that between 35,000 and 62,500 Alberta residents aged 18 and over can be classified as 
lifetime probable pathological gamblers. 

Table 22 shows that there are substantial differences between respondents who scored as 
lifetime problem or probable pathological gamblers and the larger sample from Alberta. Lifetime 
problem and probable pathological gamblers in Alberta are significantly more likely than the 
general population to be male, under the age of 30, and non-Caucasian. Lifetime problem and 
probable pathological gamblers in Alberta are significantly less likely than the general population 
to be married and to have less than a high school education. Respondents who scored as lifetime 
problem and probable pathological gamblers are somewhat less likely than other respondents to 
have annual household incomes over $25,000. 

Current Prevalence 

Among Alberta respondents, 4.0% of the sample scored as current problem gamblers and 
1.4% of the sample scored as current probable pathological gamblers. Overall, the current 
prevalence rate of problem and probable pathological gambling in Alberta is estimated at 5.4% 
of the adult population. 

Based on these figures, we estimate that between 57,000 and 90,000 Alberta residents 
aged 18 and over can be classified as current problem gamblers. In addition, we estimate that 
between 16,500 and 35,000 Alberta residents aged 18 and over can be classified as current 
probable pathological gamblers. 
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\ 
TABLE 22 

Comparing Lifetime Problem Gamblers 
with the General Population 

Non-Problem 
Respondents 

(%) 
(n=l,649) 

Problem & 
Pathological 

Gamblers (%) 
(n=153) 

Total 91.4 8.6 

Demographics 

Male 45 62 ** 

Under 30 24 40 ** 

Non-Caucasian 6 14 ** 

Less Than High School 12 29 ** 

Not Married 37 48 ** 

Annual HH income under $25,000 20 28 * 

Somewhat significant (p < .05) 
Statistically significant (p < .01) 

Table 23 shows that there are also significant differences between respondents who score 
as current problem or probable pathological gamblers and the larger sample from Alber 
Current problem and probable pathological gamblers in Alberta are significantly more likely th 
the larger sample to be under the age of 30 and non-Caucasian. These respondents 1 
significantly less likely than the larger sample to be married, to have graduated from high scho 
and to have annual household incomes over $25,000. 

It is important to note that, in contrast to lifetime problem and probable pathologic 
gamblers, current problem and probable pathological gamblers in Alberta are not significant 
more likely to be men. This finding suggests that women in Alberta are beginning to experien 
difficulties related to their gambling similar to the difficulties experienced by male gamblers. 

Gambling and Problem Gambling in Alberta Final Re 



Page 51 

TABLE 23 
Comparing Current Problem Gamblers 

with the General Population 

Non-Problem 
Respondents 

(%) 
(n= 1,704) 

Problem & 
Pathological 

Gamblers (%) 
(n=99) 

Total 94.6 5.4 

Demographics 

Male 46 51 

Under 30 24 46 ** 

Non-Caucasian 6 19 ** 

Less Than High School 13 28 ** 

Not Married 37 52 ** 

Annual HH income under $25,000 20 30 ** 

Somewhat significant (p < .05) 
Statistically significant (p < .01) 

As in other jurisdictions, a substantial proportion of the Alberta respondents who score 
as lifetime problem or probable pathological gamblers do not score as having a current problem 
or pathology. The difference between lifetime and current problem and pathological gamblers 
represents individuals who have experienced gambling-related problems at some time in their 
lives but have managed to overcome these difficulties. This proportion ranges from 39% in 
Montana to 52% in South Dakota (where a 6-month rather than a 12-month measure of current 
prevalence was used). In Alberta, 36% of lifetime problem and probable pathological gamblers 
do not score as having a current problem or pathology. 

This is the lowest rate of "spontaneous remission" detected in jurisdictions where both 
current and lifetime prevalence data have been collected. It will be important to continue to 
monitor both lifetime and current prevalence rates of problem and pathological gambling in order 
to assess more accurately the relationship between problem gambling and the implementation of 
new types of gambling. 
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In contrast to other jurisdictions, the distribution of lifetime and current problem and 
probable pathological gamblers in Alberta is not associated with urban or rural residence. In 
New York, 42% of the overall sample and 55% of the problem and probable pathological 
gamblers resided in the New York City region (Volberg and Steadman, 1988). In New Zealand, 
27% of the overall sample and 37% of the problem and probable pathological gamblers resided 
in the Auckland City region (Abbott and Volberg, 1991). In Alberta, 54% of the overall sample 
and 53% of the lifetime problem and probable pathological gamblers reside in Edmonton or 
Calgary. 

Comparing Problem and Non-Problem Gamblers in Alberta 

To understand the relationship between gambling involvement and problem gambling in 
Alberta, it is important to compare problem and probable pathological gamblers with respondents 
who have gambled without problems. In this section, we compare the characteristics of 
respondents who have ever gambled with those who scored as lifetime problem and probable 
pathological gamblers. 

In conducting analyses for the following discussion, respondents who scored as lifetime 
problem gamblers were combined with those who scored as lifetime probable pathological 
gamblers. Again, this approach is based on the importance of determining differences between 
respondents without gambling problems and respondents with moderate to severe gambling 
problems. 

Gambling Participation 

Since problem and probable pathological gamblers are demographically heterogeneous, 
it is useful to focus on specific behaviors exhibited by individuals who experience problems 
related to their gambling regardless of their sex, age, ethnicity, or income. Research in Australia 
and Canada suggests that behavioral correlates of problem gambling include weekly gambling, 
regular heavy losses, and involvement with continuous forms of gambling (Dickerson, 1993; 
Ladouceur, Gaboury, Dumont, and Rochette, 1988). Continuous forms of gambling, such as slot 
machines and horse race wagering, are characterized by rapid cycles of stake, play, and 
determination. 

As in other jurisdictions, problem and probable pathological gamblers in Alberta are . 
significantly more likely than non-problem gamblers to be involved in one or more types of 
gambling on a weekly basis. In Alberta, 55% of respondents who score as lifetime problem or 
probable pathological gamblers participate weekly in one or more types of gambling compared 
to 42% of respondents who have ever gambled. An even greater proportion of current problem 
and probable pathological gamblers (61%) are weekly gamblers compared to respondents with 
no current gambling problem (42%). 
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Table 24 shows differences in weekly involvement in different types of wagering by 
respondents who gamble without experiencing problems and by those who score as lifetime 
problem or probable pathological gamblers. Only those types of gambling for which weekly 
participation among non-problem as well as problem and probable pathological gamblers was 
higher than 1% are shown. 

TABLE 24 
Weekly Gambling Involvement 

of Non-Problem and Problem Gamblers 

Games Played Weekly 

Problem & 
Pathological 
Gamblers 

(n=153) 

Non-Problem 
Gamblers 
(n=l,519) 

Lotto 37% 35% 

Instant/Scratch Tickets 24% 14% ** 

Bingo 11% 3% ** 

Games of Skill 10% 2% ** 

VLTs 7% 2% ** 

Daily Lottery 6% 2% 

Sport Select 6% 1% ** 

Pulltabs 6% 1% ** 

Card Games with Friends/Family 5% 2% ** 

Raffles 3% 1% 

Sports with Friends/Co-workers 1% 1% 

Mean Number of Weekly 
Activities 

0.55 0.42 ** 

Somewhat significant (p < .05) 
Statistically significant (p < .01) 
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Respondents who score as lifetime problem or probable pathological gamblers are 
significantly more likely than non-problem gamblers to wager weekly on every type of gambling 
with the exception of Lotto. The difference in the mean number of gambling activities in which 
non-problem and problem and probable pathological gamblers participate weekly is small but 
statistically significant. 

Gambling Expenditures 

Given the correlation between gambling problems and regular heavy losses, it is important 
to compare gambling expenditures of non-problem gamblers to those with moderate to severe 
gambling-related problems. Table 25 shows that reported monthly expenditures on gambling are 
somewhat or significantly higher among problem and probable pathological gamblers than among 
those respondents who have ever gambled for every type of gambling except Lotto-style games 
and raffles. Only those types of gambling for which expenditures among non-problem gamblers 
were higher than $1.00 are shown. 

Differences in reported monthly expenditures between problem and non-problem gamblers 
are greatest for wagering on bingo, games of skill, horse races, video lottery terminals or 
machines, and card and dice games at out-of-province casinos. Reported total monthly 
expenditures on gambling for problem and non-problem gamblers also differ significantly. 

On the basis of statistically significant differences in weekly involvement and reported 
monthly expenditures, the types of gambling in Alberta most closely associated with problem and 
pathological gambling are bingo, instant or scratch lottery tickets, wagering on video lottery 
machines, and wagering on games of skill. 

Other Significant Differences 

Beyond differences in gambling involvement and expenditures, there are other significant 
differences between respondents who have ever gambled and those who score as problem and 
probable pathological gamblers in Alberta that are worthy of note. Table 26 shows that the mean 
age at which problem and probable pathological gamblers started gambling is significantly 
younger than the mean age at which non-problem gamblers started. 

This table also shows that lifetime problem and probable pathological gamblers are 
significantly more likely than non-problem gamblers to have ever felt that they had a problem 
with gambling, to have felt nervous about their gambling, and to feel that one or the other of 
their parents had a gambling problem. Problem and probable pathological gamblers are 
significantly more likely than non-problem gamblers to indicate that a typical gambling session 
lasts for 3 or more hours. Finally, problem and probable pathological gamblers are significantly 
more likely than non-problem gamblers to have wagered $1,000 or more in a single day. 
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TABLE 25 
Average Monthly Gambling Expenditures 
of Problem and Non-Problem Gamblers 

Type of Gambling Activity 

Problem and 
Pathological 

Gamblers ($) 
(n=153) 

Non-Problem 
Gamblers ($) 

(N=l,519) 

Bingo 36.61 4.76 * 

Games of Skill 32.96 2.07 * 

Horse Races 30.78 2.62 * 

VLTs 27.76 3.16 * 

Cards/Dice at Casino 20.33 3.91 * 

Local Casinos 11.73 1.99 * 

Lotto 11.49 9.04 

Pulltabs 10.45 1.28 * 

Instant/Scratch Tickets 10.41 4.39 * 

Card Games with Friends/Family 8.24 2.97 * 

Coin Slot Machines 6.92 2.98 * 

Raffles 5.81 5.00 

Sports with Friends/Co-workers 5.44 2.33 

Total Monthly Expenditures 
on Gambling 

236.12 49.85 * 

* Somewhat significant (p < .05) 
** Statistically significant (p < .01) 

The differences identified in Table 26 relate to personal feelings about gambling, to 
perceptions about gambling problems in the family, and to the time and resources devoted to 
gambling by problem and non-problem gamblers. 
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TABLE 26 
Other Significant Differences Between 
Problem and Non-Problem Gamblers 

Type of Gambling Activity 

Problem & 
Pathological 
Gamblers 

(n=153) 

Non-Problem 
Gamblers 
(n=l,519) 

Mean age started gambling 17 21 * 

Ever felt you had a problem? 23% <1% 

Ever felt nervous about gambling? 54% 11% ale 

Parent ever had problem with gambling? 15% 4% 

Typical gambling session 3 or more hours 43% 16% * 

Wagered $ 1,000+ in one day 20% 7% • 

Somewhat significant (p < .05) 
Statistically significant (p < .01) 

Table 27 illustrates that, in addition to these differences, problem and probable 
pathological gamblers differ significantly from non-problem gamblers in their motivations fori 
gambling. 

This table shows that problem and probable pathological gamblers arc significantly more 
likely than non-problem gamblers to agree that they gamble for fun or entertainment, to win 
money, for excitement or challenge, to do things with friends, because they are good at gambling, 
as a distraction from their everyday problems, and to be alone. Problem and probable 
pathological gamblers are significantly less likely than non-problem gamblers to agree that they 
gamble in order to support worthy causes. In contrast to other jurisdictions, problem and non-
problem gamblers in Alberta are equally likely to agree that they gamble out of curiosity or a 
a hobby. 
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Reasons for Gambling 

Problem & 
Pathological 

Gamblers (%) 
(n=153) 

Non-Problem 
Gamblers (%) 

(n=l,519) 

For fun or entertainment 90 78 ** 

To win money 84 71 ** 

For excitement or challenge 79 58 ** 

To support worthy causes 60 72 ** 

To do things with friends 44 33 ** 

Out of curiosity 43 39 

Because I am good at it 34 10 ** 

As a hobby 28 22 

As a distraction from everyday problems 24 8 ** 

To be alone 12 2 ** 

Somewhat significant (p < .05) 
Statistically significant (p < .01) 

Perspectives on Gambling Behavior 

A major analytical difficulty in considering the issue of spontaneous remission touched 
on previously is presented by the small size of the group with lifetime gambling problems that 
does not score as currently experiencing problems. This small group size makes it difficult to 
establish statistical significance. Nevertheless, a better understanding of individuals who recover 
from their gambling problems without assistance is of great value to treatment professionals, peer 
counselors, and self-help groups working with problem and pathological gamblers. 

A key assumption in the following analysis is that individuals who have ever felt nervous 
about their gambling but do not score as lifetime problem or probable pathological gamblers are 
similar to individuals who score as having lifetime gambling problems but do not currently have 
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problems. This section examines differences among respondents who have ever gambled, those 
who became nervous about their gambling, and those who score as lifetime problem or probable 
pathological gamblers in Alberta. 

Respondents who ever gambled were asked several questions about their gambling careers. 
Analytically, these groups are intended to represent a continuum of severity in lifetime problems 
related to gambling. For purposes of this analysis, respondents were divided into three groups, 
as follows: 

• those who answered the question "how old were you when you 
first started gambling?", but had never felt nervous about their 
gambling; 

• those who had felt nervous about their gambling at some time but 
did not score as lifetime problem or pathological gamblers; and 

• those who scored as lifetime problem or probable pathological 
gamblers. 

In all of the jurisdictions where information on gambling careers was collected, a 
substantial proportion of respondents who score as lifetime problem or probable pathological 
gamblers claim that they have never felt nervous about the amounts they were wagering. This 
proportion ranges from 17% in Iowa to 56% in Montana. In Alberta, 46% of the respondents 
who scored as lifetime problem or probable pathological gamblers claimed never to have felt 
nervous about the amounts they were wagering. 

Table 28 shows that respondents who scored as problem or probable pathological 
gamblers and those who felt nervous about their gambling were significantly more likely to be 
male than respondents who ever gambled. Respondents who scored as problem or probable 
pathological gamblers and those who felt nervous about their gambling were somewhat more 
likely than respondents who ever gambled to be unmarried. Respondents who scored as problem 
or probable pathological gamblers were significantly more likely than those who gambled and 
those who felt nervous to be under the age of 30 and non-Caucasian. 
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TABLE 28 
Demographics of 

Those Who Gambled, Those Who Became Nervous 
and Problem Gamblers 

Those Who 
Gambled and 

Gave Age 
(%) 

(n=l,339) 

Those Who 
Had Felt 

Nervous (%) 
(n=168) 

Problem & 
Pathological 

Gamblers (%) 
(n=151) 

Demographics 

Male 42 74 62 ** 

Under 30 20 25 40 * * 

Non-Caucasian 6 4 13 ** 

Not Married 37 44 47 * 

High School Graduate 88 88 73 ** 

HH income under $25,000 20 18 27 

Somewhat significant (p < .05) 
Statistically significant (p < .01) 

There are several differences in the lifetime gambling experiences of these three groups. 
Respondents who had gambled without becoming nervous and without developing problems were 
significantly less likely to have ever tried five or more types of wagering. While 52% of these 
individuals had tried five or more types of wagering, 73% of those who felt nervous and 80% 
of the problem and probable pathological gamblers had tried five or more types of wagering. 

Those who became nervous and those who scored as problem or probable pathological 
gamblers were significantly more likely than respondents who ever gambled to have participated 
in most types of gambling including the daily lottery game; video lottery machines; pulltabs; card 
games with friends and family; card games in card rooms; wagering at local casinos as well as 
casinos outside the province; and wagering on sports events with friends, co-workers, and 
acquaintances. Problem and probable pathological gamblers were significantly more likely than 
the other two groups to have ever wagered on instant or scratch tickets, Sport Select, bingo, 
arcade and video games, games of skill, and horse races. 
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As in other jurisdictions, Alberta respondents who became nervous about their gambling, 
as well as those who scored as problem or probable pathological gamblers, were more likely than 
other respondents to have started gambling before reaching 15 years of age. While 20% of the 
Alberta respondents who ever gambled started doing so before the age of 15, 35% of those who 
had ever felt nervous and 34% of those who scored as problem or probable pathological gamblers 
started gambling before the age of 15. 

Table 29 shows that the interval between when Alberta respondents began wagering and 
when they became nervous about their wagering (if they became nervous) is somewhat shorter 
for problem and probable pathological gamblers than for those respondents who became nervous. 
It is worth noting that only 54% of the respondents who scored as problem or probable 
pathological gamblers ever felt nervous about their gambling. 

While respondents who ever gambled were most likely to say that they started gambling 
on Lotto-type games, the other two groups were most likely to say that they started gambling on 
card games with friends and family members and on games of skill. Respondents who scored 
as problem or probable pathological gamblers were also significantly more likely to have started 
wagering on bingo than those who had ever gambled and those who had felt nervous. 

Table 29 also shows that in Alberta, approximately a third of those who ever felt nervous 
about their wagering had been involved in gambling on card games with friends and family when 
this happened. In Montana, 30% of these respondents had been playing cards and 23% had been 
wagering on gaming machines. In Iowa, 63% of these respondents had been playing cards and 
none had been wagering on gaming machines. 
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TABLE 29 
Mean Age and Favored Type of Wagering of 

Those Who Gambled, Those Who Became Nervous 
and Problem Gamblers 

Age When Started Gambling 

Those Who 
Gambled and 

Gave Age 
(n=l,339) 

Those Who 
Had Felt 
Nervous 
(n=168) 

Problem & 
Pathological 

Gamblers 
(n=151) 

Mean Age When Started 21 17 17 

Mean Age When Became Nervous — 24 22 

Type of Wagering When Started 

Card games with friends/family 15%. 37% 31% 

Bingo 10% 4% 15% 

Games of Skill 6% 11% 11% 

Type of Wagering When Nervous 

Card games with friends/family 33% 30% 

Horse races 10% 3% 

Speculative investments 13% 10% 

The Social and Financial Costs of Gambling 

Comparison of the results of the prevalence survey in Alberta with other jurisdictions in 
North America suggests that the prevalence of problem and probable pathological gambling in 
the general population is increasing, with rising costs to gamblers and their communities. 
Lifetime prevalence rates of problem and probable pathological among jurisdictions surveyed 
before 1991 range from 1.7% in Iowa to 4.4% in Massachusetts. Lifetime prevalence rates of 
problem and probable pathological gambling among jurisdictions surveyed in 1991 and since 
range from 2.8% in South Dakota to 8.6% in Alberta. 

In assessing the likelihood that problem and pathological gambling will continue to 
increase in Alberta, it is helpful to look at how respondents in different jurisdictions respond to 
the specific items of the South Oaks Gambling Screen. Items from the SOGS can be divided into 
social and financial domains. 
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Social Costs of Problem Gambling 

Table 30 shows differences in the proportion of non-problem gamblers and problem and 
probable pathological gamblers in Alberta who score on the South Oaks Gambling Screen items 
associated with the personal and interpersonal effects of problematic gambling involvement. 

TABLE 30 
Personal and Interpersonal Costs 

of Problem and Pathological Gambling 

Personal and Interpersonal Costs 

Problem & 
Pathological 

Gamblers (%) 
(n=153) 

Non-Problem 
Gamblers (%) 

(n=l,519) 

Spend more time or $ than intended 71 17 

Felt guilty about way you gamble 58 5 * * 

Go back another day to win back $ 53 16 ** 

People criticized gambling 42 3 

Had family arguments about gambling 28 3 

Claimed to win but in fact lost 25 4 

Wanted to stop gambling but could not 15 1 * * 

Hidden evidence of gambling 12 <1 ** 

Lost time from work due to gambling 7 <1 

Somewhat significant (p < .05) 
Statistically significant (p < .01 

Since items from the South Oaks Gambling Screen were developed to provide a reliable 
method for discriminating between non-problem gamblers and problem and probable pathological 
gamblers, it is not surprising that there are significant differences between non-problem gamblers 
and those with moderate to severe gambling problems on every dimension assessed by the South 
Oaks Gambling Screen. In Alberta, differences are greatest for items assessing whether 
respondents spent more time or money on gambling than intended and whether they felt guilty 
about their gambling. In Alberta, differences are also substantial on items assessing whether 
respondents had ever gone back another day to win back money (also called chasing) and 
whether other people had ever criticized their gambling. 
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Financial Costs of Problem Gambling 

Table 31 shows differences in the proportion of non-problem gamblers and problem and 
probable pathological gamblers who score on the South Oaks Gambling Screen items associated 
with borrowing to gamble or to pay gambling-related debts. 

TABLE 31 
Borrowing Activities of 

Problem and Pathological Gamblers 

Types of Borrowing 

Problem & 
Pathological 

Gamblers (%) 
(n=153) 

Non-Problem 
Gamblers (%) 

(n=l,519) 

Borrowed from spouse 37 7 

Borrowed from relatives 30 1 ** 

Borrowed on credit cards 25 2 ** 

Borrowed from household 23 1 s|c * 

BoiTOwed from banks, loan companies 11 1 ** 

Cashed stocks, bonds 9 1 ** 

Sold personal/family property 7 <1 ** 

Passed bad checks 3 <1 ** 

Borrowed from loan sharks 3 0 

Somewhat significant (p < .05) 
Statistically significant (p < .01 

This table shows there are significant differences between non-problem gamblers and 
those with moderate to severe gambling problems on every dimension of borrowing to gamble 
or pay gambling-related debts assessed by the South Oaks Gambling Screen. In Alberta, 
differences are greatest for items assessing whether respondents borrowed money from a spouse 
or from relatives to gamble or to pay gambling debts. Differences are also substantial on items 
assessing whether respondents had ever borrowed on their credit cards and from household funds 
to gamble or to pay gambling debts. 
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It is important to note that respondents from Alberta are more likely to acknowledge many 
of the difficulties associated with problematic involvement in gambling than respondents from 
other jurisdictions. In particular, respondents from Alberta are more likely than respondents from 
other jurisdictions to acknowledge that they have gone back another day to win back money they 
lost; have spent more time or money gambling than they intended; that others have criticized 
their gambling; and that they have at some time felt that they had a problem with their gambling. 

Table 32 shows a comparison of scores on the SOGS in the general population of 
different jurisdictions. It is easy to see that in contrast to all other North American jurisdictions, 
Alberta respondents are much less likely to score 0 on the South Oaks Gambling Screen and 
more likely to score between 1 and 3 points. 

TABLE 32 
Scoring on the South Oaks Gambling Screen 

by Jurisdiction (Lifetime) 

Classification Score Alberta 
Canadian 
Provinces 

U.S. East 
Coast 

U.S. 
Midwest 

Non-Problem 0 62% 73% 78% 
[ 

77% 

1 20% 15% 13% 14% 

2 10% 6% 5% 5% 

Problem 3 4% 3% 2% 2% 

4 2% 2% 1% 1% 

Probable 
Pathological 

5 1% 1% < 1 % < 1 % 

6+ 2% 1% 1% 1% 

Mean Score .77 .57 .43 .46 

Somewhat significant (p < .05) 
Statistically significant (p < .01 

Analysis of variance shows that the mean score of Alberta respondents on SOGS is 
significantly higher than in other North American jurisdictions. This finding suggests there may 
be an increasing proportion of adults in Alberta who will experience increasingly severe 
difficulties related to their gambling in the future. It will be important to continue to monitor 

Gambling and Problem Gambling in Alberta Final Report 



Page 65 

the prevalence of problem and pathological gambling in the province to ascertain whether the 
proportion of individuals in the general population who score just below the cutoff points shows 
a tendency to move higher or lower over time. 
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CHAPTER 4 
FIELD INTERVIEW RESEARCH 

INTRODUCTION 

This project is an investigation into the prevalence rates of problem and pathological 
gambling in Alberta and an estimation of the social and economic consequences of excessive 
gambling. A separate data gathering method was used for each line of inquiry. A random digit 
dialling telephone survey of 1,803 adult Albertans was used to assess problem and pathological 
prevalence rates, while follow-up, in-person interviews of 30 respondents drawn from the 
telephone survey sample were used to explore the social and economic costs of gambling. The 
in-person interview group was divided equally to include frequent gamblers (those who gambled 
regularly but experienced no difficulties), problem gamblers, and probable pathological gamblers. 
The latter two groups were determined on the basis of scores on the South Oaks Gambling 
Screen which was administered in the telephone survey. Table 33 provides data on the various 
ways that Albertans are involved in gambling. 

TABLE 33 
How Adult Albertans are Involved in Gambling 

No involvement 7.0% 

Participate with no apparent adverse effects 84.4% 

Experienced gambling problems in the past but not now 3.2% 

Gambling involvement sometimes creates problems 4.0% 

Gambling participation has caused serious emotional and 1.4% 
financial trauma 

Problem Gamblers in Recovery Versus "At Large" Problem Gamblers 

Virtually all of what scholars know about problem gamblers has been gleaned by studying 
individuals being treated by professional therapists or members of self-help groups such as 
Gamblers Anonymous. The point is that the information has come from persons who have 
admitted having a gambling problem and who have actively sought curative measures. 
Conversely, little is known about "at large" problem gamblers; those fighting a losing battle 
with their gambling habit, but who have not yet sought assistance. 
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Phase II deals with a sample of "at large" problem and pathological gamblers who, it is 
assumed, differ from problem gamblers in recovery in the following ways: 

• The "at large" problem gamblers may not be convinced in their own minds that 
they have a gambling problem. While their uncontrolled gambling may have 
caused them grief at times, it is likely they have not faced one catastrophic event 
that makes them realize they have hit bottom. This could be a family or employer 
confrontation, a threat of violence, insolvency, or criminal charges. Typically, the 
"at large" problem gambler has been able to conceal the addiction and avoid a 
major crisis. 

• "At large" problem gamblers may still be enabled by well-meaning relatives or 
friends who minimize the severity of the situation by making excuses for the 
gambler or by bailing them out of gambling-induced predicaments. 

• Recovering problem gamblers have usually dropped any pretence about covering-
up the disastrous effects of their gambling. They are willing to tell their story of 
woe in detail, both because getting it off their chest helps lessen their guilt, and 
because they have a sincere interest in warning others about the perils of reckless 
gambling. "At large" problem gamblers tend to be more circumspect about their 
gambling because they wish to avoid discovery and the resulting embarrassment. 

As the foregoing reasons suggest, it may be hard to elicit the truth from "at large" 
problem gamblers. Nevertheless, it is critical that researchers make an effort to compile 
background information on this group. Phase II of this study attempts to rectify this situation 
by going beyond the stark percentages of telephone surveys to probe for information about the 
attitudes, motivations, and behaviour of respondents who register as frequent, problem, or 
probable pathological gamblers. 

This approach is modelled on a notion advanced by Dickerson (1993) and used by Abbott 
and Volberg (1992) in New Zealand. This method proved valuable in drawing out "at large" 
problem gamblers in addition to helping validate the South Oaks Gambling Screen. The Alberta 
study marks the first time in North America that a systematic qualitative data gathering mode has 
been used to investigate "at large" problem and probable pathological gamblers. 

The intent of the Phase II study is two-fold: 

• To distinguish between those who gamble regularly and do not experience 
problems and those who report having difficulty controlling their gambling. In 
essence, we seek to uncover why some individuals gamble to the point where it 
negatively impinges on their lives, while others who may be playing the same 
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games with the same frequency can manage their gambling with no apparent ill-
effects. 

• To estimate the social and financial costs created by "at large" problem and 
probable pathological gamblers. Here we examine the damage done to individuals, 
families, employers, and society in general by those unable to control their 
gambling. 

RESEARCH METHOD 

The primary thrust of the larger study is to determine the lifetime and current prevalence 
rates of problem and probable pathological gambling in Alberta. This is important because it will 
provide the provincial government with a baseline measure that can be compared with rates in 
other jurisdictions as well as to future Alberta studies. A second area of inquiry asked for in the 
Request for Proposal was to estimate the social and financial costs of problem gambling. 
Prevalence rates can be ascertained expediently by means of a random digit dialling telephone 
survey; the social and financial assessment, however, requires a different measurement strategy. 

The approach chosen to analyse the social and financial costs of problem gambling was 
in-depth, in-person interviews with a sub-sample of respondents who were included in the Phase 
I telephone survey. The data collection for the Phase II portion of the study took place over a 
three month period (August - October, 1993) in the following stages: 

• An 88 item questionnaire was devised based on (a) an extensive review of the 
literature on pathological gambling; (b) discussions with all steering committee and 
research team members; and (c) an analysis of the instrument used in a similar 
New Zealand study (Abbott and Volberg, 1992). 

• The instrument went through several revisions before being pilot-tested with two 
known frequent gamblers and three self-admitted pathological gamblers who were 
members of an Edmonton Gamblers Anonymous chapter. 

Three distinct sub-groups of respondents were chosen for in-person interviews from 
the Phase I province-wide telephone survey sample. These included: 

• Frequent gamblers - those who reported gambling at least three hours per 
week and who scored 0 on SOGS; 

• Problem gamblers - those scoring 3 or 4 on SOGS; and 

• Probable pathological gamblers - those scoring 5 or higher on SOGS. 
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In addition to meeting the above conditions, respondents also must have agreed 
to a follow-up, in-person interview when asked at the end of the telephone survey. 
The number of respondents meeting the criteria for each sub-group were as 
follows: frequent (46), problem (71), and probable pathological (30). 

• From these sub-group samples a total of 30 respondents (10 in each category) were 
interviewed. Respondents were chosen randomly with a view toward ensuring 
regional and gender balance. Prospective interviewees were contacted by a Wynne 
Resources staff member, and the following guidelines were used to arrange the 
field interviews: 

• The prospect was asked if they would agree to an in-person interview as 
a continuation of the telephone survey they had participated in. They were 
told it was part of the provincial government study into gambling in 
Alberta. They were also advised that the interview should take from 1 to 
1.5 hours and that the interview would be tape recorded. It was explained 
that taping was necessary to capture their comments verbatim, but that the 
information they gave would remain strictly confidential. They were also 
told that statements could not be traced to individuals, and that only 
aggregated opinions and responses would be used in the final report. 

• If the individual was receptive to an in-person interview, they were asked 
where and when they would be available. They were told that it had to be 
a quiet place with no distractions. 

• The meeting time and place was arranged and confirmed the day before 
the interview by one of the two researchers. 

• The Phase II in-person interviews took place approximately 4-6 weeks 
after the telephone interviews. Interviews took 1-2 hours to complete and 
included sections covering current and past gambling activity, motivations 
for gambling, the social and economic impacts of their gambling, drug and 
alcohol use, and their thoughts on government gambling policies. 

• Interviews were conducted by Dr. Wynne and Dr. Smith. Dr. Wynne 
covered the northern region (Edmonton and north), while Dr. Smith handled 
the interviews south of Edmonton. The majority of interviews took place 
in the respondent's home; a few were conducted in a hotel room or at the 
Wynne Resources office in Edmonton. 

The response rates of the Phase II samples are reported in table 34. 
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TABLE 34 
Response Rates of the Phase II Sample 

Probable 
Pathological 

Gamblers 
Problem 

Gamblers 
Frequent 
Gamblers 

Total Interviews Attempted 26 35 20 

Less refusals 4 6 7 

Less interview arranged and confirmed but 
respondent was not available 

5 1 0 

Less cancelled when called to confirm 2 2 1 

Less phone disconnected 1 2 2 

Less continuous callback-no answer 3 9 0 

Less respondent moved 1 5 0 

Total Unable to Recruit 16 25 10 

Total Interviews Conducted 10 10 10 

Several points can be made about the recruitment of respondents for the Phase II study: 

It was significantly more difficult to enlist problem and pathological gamblers than 
frequent gamblers. Individuals in the first two categories were harder to 
reach; in some cases, prospects could not be contacted after 20 calls at different 
times of the day over a two week period. 

Another difficulty for the interviewers were the no shows and cancellations; a 
total of 7 in the probable pathological group and 3 in the problem group, versus 
only 1 in the frequent group. While this caused delays in completing the 
interviews, it was not unexpected. On the surface at least, this behaviour conforms 
to the pathological gambler stereotype. McGurrin (1992), for example, cautions 
helping-professionals who might treat pathological gamblers to be prepared for 
several missed appointments or last minute cancellations. Also, the pathological 
gambling literature is replete with references to these addicted gamblers' 
unreliability, lack of commitment, and aptitude for lying. 
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• While each of the three groups had a notable number of refusals, they tended to 
be for different reasons. The frequent gamblers were usually too busy to set aside 
1 - 1 . 5 hours or would not be available when the interviewer was in their area. 
Those in the two problem gambling cohorts were more likely to decline an 
interview for reasons such as "they did not want to be taped"; or because they 
"didn't think they had a serious gambling problem at the moment." This was 
despite the fact that no mention of gambling problems was ever made by the 
recruiter. Prospects were advised only that the researchers were interested in 
getting further information on Albertans' gambling attitudes and behaviour. 

• Comments by the interview recruiter indicated there were differences in attitude 
and telephone demeanour between the pathological gamblers and the other two 
groups. Generally, the pathological gamblers had a harder edge, were more 
suspicious, and more likely to ask if they would be paid for the interview. An 
exception to this trend were the gamblers who were under the greatest duress. 
Several of them seemed relieved to have been contacted and readily agreed to be 
interviewed because, as two respondents noted, "something had to be done about 
this problem." The frequent and problem gamblers often mentioned how they were 
looking forward to the interview because they were interested in the topic. 

Qualitative data were analysed with the use of a microcomputer and Wordperfcct 5.2 
wordprocessing software. Field interviews were tape-recorded, and these recordings were 
wordprocessed verbatim. Computer transcripts were organized so as to categorize 
researcher/interviewee dialogue according to questions, and within-group content analysis of these 
categories was conducted for each of the frequent, problem, and probable pathological interview 
groups. 

Dr. Wynne and Dr. Smith independently analysed the transcripts and content analysis 
summaries for similarities and differences in responses amongst the three groups, and they noted 
discrete patterns and themes relative to the variables measured with the questionnaire. First, the 
researchers analysed responses relative to interviewees' general gambling participation, including 
facets of their gambling history, current preferred gambling activities, gambling behavior, and 
attitudes towards gambling. Second, comments regarding the social and economic impacts of 
gambling on respondents' lives were examined, and themes relative to effects on family and 
personal life, coping and treatment, workplace implications, personal finances, and financing 
gambling were identified. Third, the researchers examined themes relative to the relationship 
between problem gambling and personal wellness, including effects on general health status and 
any correlations between problem gambling and substance use and abuse. Finally, the researchers 
analysed respondents' thoughts on government gambling policies, including perceptions of the 
need for regulatory changes and government help for problem gamblers. The study findings in 
this chapter are a summary of these themes from the field interview responses. 
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PHASE II STUDY FINDINGS 

Demographic Profiles 

Table 35 provides a comparison of the demographic profiles of five types of gamblers, 
namely: those who have gambled; those who report they never gamble; frequent gamblers (score 
of 0 on SOGS and gamble at least 3 hours a week); lifetime problem gamblers (score of 3 or 4 
on SOGS); and lifetime probable pathological gamblers (score of 5 or higher on SOGS). 

This table depicts some dramatic differences in the demographic profiles of these five 
groups. The probable pathological gamblers are typically unmarried males, under age 30, with 
a high school education or lower, and an annual household income below $25,000. Those who 
never gamble are most often middle-aged or elderly females, who have more than a high school 
education, and an annual household income of over $25,000. 

Other noteworthy findings in this table include: 

• 58% of the frequent gamblers are female. 
• Non-gamblers are more likely to have some university education than are any of 

the gambling groups. 
• Non-Caucasians' appearance in the problem and pathological gambling categories 

is disproportionate to their numbers in Alberta society, especially given that they 
were under-represented in the telephone survey sample. 

It is important to point out there were no significant discrepancies in any of the three 
gambling sub-groups between those who agreed to an in-person interview and those who 
declined. This was not surprising given that the acceptance rate for interviews for respondents 
in all three groups was in the 80% range. 

General Gambling Behavior 

The ten interviewees in each of the three gambling groups represent a wide variance of 
behaviors. For example, frequent gamblers range from lottery players who occasionally partake 
in other forms of gambling, to avid bingo players who spent 15 to 20 hours a week at the game. 
The problem gambling cohort ranges from seven gamblers who may have had a problem in the 
past or who are vulnerable to having gambling problems in certain circumstances, but who 
generally keep their gambling within reasonable limits, to those who are borderline pathological 
gamblers. The probable pathological gambling group included four individuals in extreme 
distress because of their gambling and six respondents who had been through episodes of careless 
gambling but who have managed to regain some control over their urge to gamble. 
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TABLE 35 
Demographic Profiles Based on Gambling Behaviour 

Demographics 
Have 

Gambled 
(%) 

(n=1676) 

Never 
Gambled 

(%) 
(N = 126) 

Frequent 
Gamblers 

(%) 
(N = 78) 

Lifetime 
Problem 

Gamblers 
(%) 

(N = 105) 

Lifetime 
Probable 

Pathological 
Gamblers 

(%) 
(N = 48) 

Total 93 7 4 6 3 

Male 47 39 42 58 73 

Age 

under 30 26 21 17 35 50 

30-49 54 42 51 52 40 

50+ 20 37 32 13 10 

Married 56 62 55 50 29 

Education 

High school 
grad or less 

46 44 61 62 67 

University 27 29 12 11 4 

Ethnicity 

Non-Caucasian 6 9 5 15 11 

Annual HH 
Income 

under $25,000 23 27 24 24 40 

$25,000-$50,000 39 39 43 37 34 

over $50,000 38 34 33 39 26 

Since the Phase II study deals with a relatively small sample size, it would be improper 
to make statistical inferences about the differences between groups. The analysis in this section 
deals with trends and patterns of behaviour that distinguish the groups. The focus is on 
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individuals whose conduct is typical of their group; this is to give the reader a flavor of what it 
might be like to be in the gambler's shoes. 

Gambling as an Interest or Hobby 

The majority of frequent and problem gamblers said that gambling was a hobby or interest 
of theirs. Even those who were partial to buying lottery tickets said they got enjoyment out of 
daydreaming about what they would do if they had a big win. Those who preferred other games 
liked the strategy (e.g. Sport Select) or the social occasion (e.g. bingo). The pathological 
gamblers have more ambiguous attitudes toward their gambling; although they admit enjoying 
it at times and spending considerable time and money doing it, they can't forget the heartache 
it has caused them, as evident from these comments by two pathological gamblers: 

I've had a bit of a thrill there (playing the video 
slots) but what I tend to focus on is how angry I get 
when the stupid machine eats my money. 

Gambling is more than a hobby or interest for me, 
it 's an addiction; it was fun at first, but I've been 
trying to stop now for 6 months. 

Family Influence on Gambling 

Generally, those respondents who have problems with their gambling come from family 
backgrounds where gambling was an approved activity. One-half of the frequent gamblers had 
parents or close relatives (brother, spouse) that gambled regularly, but in only one instance was 
there a pattern of heavy betting by a family member. Virtually all of the problem and 
pathological gamblers had close relatives that gambled; some were just regular, moderate bettors, 
but three had family members that appeared to have a substantial preoccupation with gambling. 

How Gambling Habits Developed 

Many of the respondents started gambling at a very young age, usually in their early 
teens, and often with a parent. One individual recalled going to the race track at age 5 and his 
dad making bets for him. Several attended bingos with a parent or were introduced to gambling 
in low-stakes family card games. 

There are marked gender differences in how these respondents were introduced to 
gambling. For males, learning to gamble is almost a puberty rite. They are exposed to it in a 
variety of ways, including: flipping coins or tossing coins against a wall; small stakes card games 
with friends; playing games of skill, such as pool, golf, or in video arcades, for money; and 
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entering hockey pools which often leads to direct betting on sports events, either with friends or 
on Sport Select. Often, these activities are practiced in male-bonding situations such as the 
respondent who learned to play poker in the navy or the many who learned how to gamble on 
athletic team road trips. 

Females in the Phase II sample were not socialized to gamble in the same way males 
were. Males were more likely to be attracted by competitive games that required an element of 
skill to be successful. Females tended not to be exposed as early to gambling opportunities, and 
when they were, it was usually to games of pure chance such as bingo, lotteries, and video slot 
machines. A number of females in this sample had little or no experience with gambling until 
in their thirties. It was only happenstance that a friend asked them to a bingo or that they 
encountered a video slot machine on vacation. They tried the activity, found something in it that 
they liked, and continued to play. In nearly all cases, they played games that required little or 
no entry level knowledge. 

Several of the gamblers reported having the classic "big win" early in their gambling 
careers. One frequent female gambler won $4,000 in bingo that she said "hooked her on the 
game", even though she seems to be in control of her gambling. A problem gambler won a car 
in a raffle, and he later sold the vehicle for $23,000. A pathological gambler claimed to have 
won $18,000 over a three week period playing blackjack and video slots in Atlantic City. 
Despite frequent high limit gambling, she contends that she is ahead of the game. Other problem 
or pathological gamblers had early memorable wins or close losses that made them think that it 
was easier than it appeared to win at gambling, and that gambling could transform their life. 

How Gambling Habits Change During Transitional Phases of Life 

Frequent gamblers seem to have maintained a relatively consistent gambling involvement 
throughout various life stages. The factor most likely to increase their gambling was retirement. 
This came into play in two ways: 

• having more time to fill, gambling is a way to alleviate boredom; and 

• some of the retirees travelled to the southern United States for the winter months, 
and this made it convenient for them to spend time gambling in Nevada both going 
down and coming back. 

Factors likely to cause a decrease in gambling were: moving to a location where gambling 
was not as accessible (e.g. military families); and when short of money, either through losing at 
gambling or after making a major purchase such as a house or car. Sometimes a reduction in 
gambling was the result of a maturation process, as one pathological gambler who is now 
gambling with more discretion noted: 
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As I got older, I realized that gambling takes away 
your money, so you've got to watch it closely and 
you've got to know what you're doing in order to 
gamble. 

The reasons given by problem and pathological gamblers for changing their gambling 
patterns were somewhat different. Their gambling tended to escalate when they (a) had a regular 
source of income; (b) were trying to escape the pressures of a confining marital situation; (c) had 
access to a new gambling opportunity (e.g. when they reached the legal age to play Sport Select 
or when video slot machines were introduced); and (d) in one case, they gambled more in an 
attempt to get funds to pay their mortgage quicker. Gambling activity tended to decline for some 
in this group after taking on the responsibility of marriage and children, and after reaching the 
conclusion that money was tough to come by and that they needed it for more important things. 

For most of those respondents who did have a gambling problem, it was obvious that their 
gambling intensified when they were overstressed. This is congruent with the findings of 
pathological gambling treatment specialists (Berman and Siegel, 1992; Jacobs, 1989; and 
Heineman, 1992). 

Awareness of Advertisements for Gambling 

All but one member of the entire Phase II sample could recall specific forms of gambling 
advertising. There were no significant differences between the three groups in the types of 
gambling ads they remembered. Those ads receiving the most mentions included Lotto 649 or 
other lottery commercials, Sport Select on TV, bingo ads in newspapers, and ads for gambling 
vacations in Nevada. 

Preferred Gambling Activities 

The favorite games of frequent gamblers are buying lottery tickets and bingo. Half the 
group said they had left the province to gamble and none had ever participated in illegal 
gambling. 

Problem gamblers gravitated to games of skill for money, sports betting, and lotteries. 
None of the problem gamblers had left Alberta to gamble and one had gambled illegally. 

Four of the pathological gamblers preferred video slot machines, followed by bingo, sports 
betting, and instant scratch tickets. Three had left the province to gamble and one reported 
gambling illegally. 
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It was somewhat curious to find that only a few of the problem and pathological gamblers 
had reported leaving the province to gamble, especially given the results of a recent survey that 
showed 10% of adult Albertans annually go to Nevada to gamble (Smith, 1992). To some extent, 
this can be explained by the fact that those who go to Nevada tend to be over 40 years of age 
and have higher household incomes. In contrast, the sample of problem and pathological 
gamblers in the Phase II study were predominantly younger, and in a lower income category. 

The fact that very few of the Phase II sample reported engaging in illegal gambling is not 
surprising. The main form of illegal gambling according to police officials is betting on sports 
events with bookmakers. This would eliminate half the Phase II sample because betting with 
bookmakers is almost entirely a male activity. It is also possible that respondents did not want 
to admit gambling illegally, especially if they perceived it to be a highly stigmatized activity. 

Gambling Frequency, Intensity and Duration 

Generally the amount of time spent gambling on average per week, and the length of time 
spent at a typical gambling session increased from frequent to problem to pathological gambler. 
There are two main reasons for this: (a) the type of games preferred, and (b) the degree of self-
control they exert over their gambling. 

Frequent gamblers have an affinity for lotteries and bingos. Lotteries are a non-
continuous form of gambling which means there is usually a considerable delay between the 
ticket purchase and the outcome. While the consumer may win a mega prize if they connect, 
there is not the action or the adrenalin rush that is common in continuous forms of gambling. 

In the case of bingo, frequent gamblers tend to be quite disciplined in their play. They 
attend bingo 2 or 3 times per week and spend an allotted amount (usually $30) on cards during 
each session. What stands out is the constancy of their gambling involvement; it is habitual but 
within their comfort zone. 

Winning or losing does not appear to change the way that frequent gamblers play. For 
example they stick to their $30 limit even if they haven't won in a month or two and they don't 
splurge and buy more cards when on a winning streak. They are prepared to play bingo for four 
hours and enjoy the social outing, win or lose. The amount they spend is viewed as a fee for 
entertainment; if they win, so much the better. While gambling is a pleasant diversion for 
frequent gamblers, their lives don't revolve around the activity. They are able to keep their play 
in perspective; for example, if they are a little short of money one week they will forego the 
bingo or if another important social engagement conflicts with their normal bingo time, they 
don't feel compelled to attend the bingo. 
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Compared to frequent gamblers, problem gamblers tended to play more often, for a longer 
time, and for higher stakes. They also prefer games that have a skill dimension such as sports 
lotteries, sports pools, card games, and playing games of skill for money. This sample of 
problem gamblers was split between those who were similar to frequent gamblers (80%) and 
those whose gambling bordered on the pathological (20%). In the first instance they could 
usually set time and wagering limits on their gambling and stick by them. The advanced problem 
gamblers paralleled the pathological gamblers in that they often gambled longer and with more 
money than originally planned. 

In contrast to the control and discipline referred to by frequent gamblers, the pathological 
gamblers often gambled until all the money they had on them was gone. A few of these 
gamblers reported situations where they went into a bar intending to play video lottery for an 
hour or so, or until their $50 ran out, only to find that they stayed for nine hours and wound up 
losing $500. 

The rule of thumb for most frequent gamblers was aptiy summarized by a respondent who 
noted: 

I'm a recreational player...whatever you take into a 
game, you gotta expect to lose. If you win, you 
know you're probably not gonna win the next 
time...it evens out. 

Compared with pathological gamblers in the sample, frequent gamblers were much better 
prepared to: 

• tolerate a loss without getting upset or trying to win it back right away; 
• quit while ahead; and 
• adhere to preset time and spending limits. 

Average and Maximum Wagers 

The average wager did not vary significantly among the three groups as it tended to be 
game-related. For example, bingo players tended to spend between $30 and $60 per session 
regardless of their gambling category. Video lottery players said their typical wager was $1.25. 
This is a small amount, but a game cycle can be completed in three seconds. A rapid player can 
go through $50 in a short period of time. 

The highest maximum single wager reported among frequent gamblers was $400 on the 
turn of a card in Las Vegas; among problem gamblers it was $300 in a card game; and among 
pathological gamblers it was $300 on lottery tickets in a single week. 
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Given that the game of choice for four of the pathological gamblers was video lotteries, 
they tended not to make large individual wagers. It is still possible, however, to suffer major 
losses in a single gambling session. One player lost $1,000 at one sitting and three others said 
they lost $200-$300 nearly every time they played the VLTs. 

Most Memorable Gambling Experience 

The majority of frequent and problem gamblers remembered a positive gambling 
experience; they either won consistently early in their gambling career or had a "big win." Five 
respondents had wins of at least $500. Other memorable experiences had more to do with the 
circumstances than the amount of money on the line. For example, one player recalled winning 
a challenge crib game for $100 in front of a large audience; another talked about hitting a slot 
machine jackpot for the first time amid the glamor and glitz of Las Vegas; and one mother told 
of winning a $490 bingo prize just before Christmas which meant she wouldn't have to rely on 
Santa's Anonymous for her children's gifts. 

The pathological gamblers also recalled some "big wins"; bingo prizes for $900 and 
$1,800 and for one player an $18,000 win over a three week period in Atlantic City, as well as 
wins of $2,000 and $4,000 at different times in Las Vegas. Several respondents in this group 
had bitter gambling experiences that stuck in their minds. One player, short of funds, wanted 
to play the video slots in Montana so desperately that she stole her brother's credit card. She 
lost $750 and ended up crying on a bar stool until someone lent her money to get home. 

Another pathological gambler lied to his wife about where he was going on a Saturday 
afternoon. He spent the time on a VLT and lost $400, but what really hit him hard was that the 
player who took over his machine won a big jackpot after just a few plays. 

For two players, their most memorable experiences were close losses; one already had 5 
winners in a 6 team Sport Select parlay that would have paid off handsomely, and one regular 
Lotto 649 ticket buyer did what the lottery ad tells us never to do - he forgot to play his regular 
numbers and 5 of the 6 came up! He has been mentally berating himself ever since. 

Gambling Associates 

The pathological gamblers who preferred video lottery games invariably played alone. 
That is one of the main reasons they chose the game; to focus on the game and avoid personal 
interaction. Many spoke of being rude or short with people who talked to them while they were 
playing. This unwelcome intrusion was seen as destroying their rhythm and causing them bad 
luck. 
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Bingo and lottery players also tend to be solitary gamblers, although sometimes they will 
go with their spouse or a close friend. Those who gamble with friends are more likely to play 
Sport Select, bet on sports events or sports pools, and wager on games of physical skill. Those 
who wager on games of skill tend to be problem gamblers. While those who purchase Sport 
Select tickets do so alone, much of the pleasure they get out of the activity comes from 
discussing their picks, wins, and near wins with friends. 

Preplanning Their Gambling 

In all three gambling groups, some types of gambling were pre-planned, or at least 
occurred on a regular basis, while participation in other types of gambling was based on impulse. 
The pre-planned gambling tended to be in situations such as an ongoing monthly poker game; 
the twice weekly bingo outings that coincided with the spouse's plans to be away from the home; 
and the trips to Nevada that took place around the same time every year. 

In other cases, respondents spoke of getting the itch to play if they had missed it for 
awhile. This led one player to make her husband's favorite dinner so that he wouldn't complain 
about her going to bingo. It became so routine that when he saw what was being served he 
would tell her it was alright to go to bingo without her having to ask. Examples of other 
spontaneous occurrences that led respondents to gamble included: 

• if they got a solid tip on a race horse from an insider at the track; 
• if the weather was bad and they could not do the outdoor activity they had 

planned; 
• if the jackpot was high on the 649 lottery or if their favorite teams were playing, 

they bet on Sport Select; and 
• if they felt lucky or had a favorable horoscope. 

A few of the pathological gamblers commented on the unbearable feeling of tension and 
excitement they got when thinking about gambling, which invariably propelled them back into 
a gambling situation. While their decision to play resulted from this build-up of expectation, 
there was often evidence of some planning. For example, they had to know how and where to 
get the money, think up an alibi for where they had been and where the money had gone, and 
figure out where to play so they wouldn't be recognized. One video lottery player recounted 
looking for out-of-the-way bars because she was embarrassed and felt guilty about playing the 
machines. 
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Gambling Style 

Martinez (1983) notes that gamblers who play games of pure luck tend to develop 
superstitious practices that they feel gives them some control over the outcome. Superstitious 
behavior was rampant among all three sample groups as evidenced by: 

• bingo players who asked card sellers to give them three from the top, three from 
the middle, and three from the bottom; 

• bingo players who surrounded their table with various trolls, pixies, and other 
"lucky charms"; 

• video lottery players who have favorite machines or who watch the machines to 
see which one hasn't paid out lately; on the surface this may appear logical, but 
the machines are randomly set micro-chips that could produce ten jackpots in a 
row or conversely, not pay-off in 100 plays; 

• lottery ticket buyers who wagered higher or lower amounts depending on 
astrological signs and who had series of special numbers that they played; and 

• a casino goer who spoke of "not touching the money or chips in my pocket and 
not counting it; I just pop it in" (in his mind, to do otherwise would be courting 
bad luck). 

Players who favored games with a skill element tended to be more rational in their 
decision-making. For instance Sport Select players would keep track of key variables such as 
past performance, player injuries, and weather patterns to help make their plays. In particular, 
they were trying to pick the game winners, but they were also looking for overlays; a situation 
where the odds makers had erred by making the line, point spread, or odds higher than they 
should be. In the same vein, card players spoke of learning how to count cards and being able 
to read situations so they would know when to increase or decrease their wagers. 

Knowledge of Gambling Odds 

Respondents were asked to estimate what they thought was the payback percentage of 
their favorite gambling activity; in other words, what percentage of each gambling dollar was 
returned to the players. Three of the frequent gamblers had no idea what the payback percentage 
of their favorite game was, while the other members in this category thought less money was 
returned to the player than is actually the case. Often they were 20% to 30% out on their 
estimate. 

Two of the problem gamblers were very close in their estimate of the payback percentage, 
one had no idea, and all of the remainder pegged the odds as being much lower than they really 
are. One pathological gambler knew the odds of his game of choice, one had no idea, and all 
of the others were well under in their estimate of the true payback percentage. 
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It was startling to find that only 10% of the sample knew the true odds of the betting 
situation they were facing and that all the other respondents either didn't know or grossly under 
estimated the true odds. 

Given that respondents' perceptions of odds and payback percentages were off base, they 
were asked why they persisted in gambling if they thought their chances were so poor. 
Responses fit three basic categories, which roughly correspond to their gambling sub-group: 

• Entertainment - they don't really expect to win; they are playing to relax, be 
entertained, and to socialize (frequent gamblers). 

• Smarter or luckier than the average player - they think they can overcome the poor 
odds because their advanced knowledge of sports, casino games, or the racetrack 
gives them an edge. In games where there is no skill dimension, they convince 
themselves that they are due for some good fortune; that if they wish and hope and 
pray enough, they will eventually strike it rich. Representing this dubious logic 
is a statement by one of the (problem gamblers): 

I keep playing because one day I'm just going to be 
lucky...my luck can't go this bad for much longer. 

• No choice - they have an overpowering urge to gamble, even though in retrospect 
they feel guilty about it and call themselves "stupid" and "sheep-like" for doing 
it. This depressed state is temporary because they bounce back by convincing 
themselves that a lucky streak that will set everything right is just around the 
corner (pathological gamblers). 

This finding is a classic illustration of what Wagenaar (1988) calls the paradox of 
gambling behavior; why it is that so many people voluntarily engage in gambling when they are 
bombarded with negative feedback about the realistic possibilities of winning and losing. 
Wagenaar provides several suggestions why gamblers persist in the activity when probability 
theory indicates that most will lose over the long haul. These include: 

• Selective memory - gamblers seem better able to retrieve memories of winning 
than they do of losing. Even though losses outnumber wins, the pleasant memories 
of winning are what seems to get embedded in their minds. 

• Gambler's fallacy - the belief that there is a relationship between successive events 
that are, in principle, independent. Examples of this are roulette players thinking 
that certain numbers are due when they have not come up for a long lime, or slot 
players thinking that machines that have paid out several jackpots are "hot". What 
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the players fail to understand is that the last trial has no bearing on future trials; 
the odds will still be the same. 

• Illusion of control - players believe they can influence the outcome of an uncertain 
event which leads them to attribute their successes to skill. This is misleading in 
most gambling situations because often there is no skill involved or the effect of 
skill is too small to compensate for the high odds. 

• Illusory correlation - gamblers get the idea that there is a connection between 
unrelated events when in reality there is not. This is the basis for superstitious 
behavior and a belief in lucky chairs, lucky dealers, lucky dresses, and so forth. 
Gambling superstitions can be harmless in some cases because often one decision 
is as good as another; however, this line of thinking causes players to dismiss 
statistical probabilities and contributes to their losses in the long run. 

• Erroneous perceptions - highly aroused gamblers tend to have erroneous 
perceptions concerning the factors that may or may not influence a game's 
outcome (Coulombe et al, 1992). 

The fact that gamblers have a tendency to engage in irrational thinking patterns and hold 
false impressions of their chances to win suggests that legal gambling operators should be explicit 
about the odds. 

Why Gamblers Say They Gamble 

In general, frequent gamblers are more likely to say they gamble to socialize, for 
entertainment, for a challenge, and lastly, to win money. Problem gamblers' main reasons for 
gambling are to make money, have an adrenalin rush, and be entertained. Pathological gamblers 
said they play for the excitement and the chance to win money, but they were also the only group 
to mention using gambling as a distraction from daily routines. Mention was made of gambling 
out of boredom, loneliness, or wanting to get away from the kids for awhile. One respondent 
gambled because she wanted to win enough money to provide the necessities for her children. 
Two frequent gamblers also discussed a situation that made them less inclined to gamble; this 
was a case of perceiving they faced unfair odds. A Sport Select player said: 

I played daily for 3 or 4 months when it first came 
out. It became apparent that I was just losing my 
money, the odds were stacked so heavily in Sport 
Select's favor. 
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An avid bingo player, commenting on the lower payouts recently instituted in bingo, 
declared: 

Why the hell would I spend $30 including bonanzas 
to win a $20 prize? I might as well stay home. 

The primary differences in their motivations to gamble are that frequent gamblers are not 
overly concerned about trying to win, they are seeking to enjoy the experience. Problem 
gamblers like the tingle of excitement they get from gambling, but they also think it is a way to 
make easy money. Pathological gamblers are more likely to play because it helps them escape 
feelings of boredom and alienation. One pathological gambler came up with a new wrinkle for 
gambling; a way to get back at her husband: 

When I was gambling heavily it was because I was 
depressed, angry, and hurt...we'd split up and I just 
didn't understand why. I gambled to get even and 
yet the only ones I was hurting was me and my 
children. 

Gambling Cues and Triggers 

Respondents were asked to identify any situations, sensations, or stimuli that made them 
want to gamble. Frequent gamblers were influenced by factors such as talking to a gambling 
buddy, being near a gambling outlet (going by the lottery booth in the mall), and seeing a 
gambling situation that could be exploited - for instance, their favorite horse is running today at 
favorable odds. 

Problem and pathological gamblers are more likely to feel like gambling if they have 
access to money, are feeling angry and depressed, or conversely, when they are feeling especially 
happy, and after a few drinks. 

The differences between groups in terms of what stimulates them to gamble coincides 
with Twerski's (1990) thoughts about addicts having great difficulty in managing their feelings 
(positive or negative). As shown in this study, those that experienced problems with their 
gambling were more likely to play when they were on the outer edges of the mood continuum. 
Twerski uses the term "emotional anesthetic" to describe an activity or substance that helps an 
addict rein-in intense emotions that are felt to be uncontrollable. Gambling, in this instance, 
could be a way of self-medicating to avoid feelings of discomfort. 

Gambling and Problem Gambling in Alberta Final Report 



Page 85 

Negative Gambling Behaviors 

By definition, problem and pathological gamblers sometimes engage in negative gambling 
behaviors. Usually this means gambling for longer and with more money than intended; 
gambling recklessly, in that poor judgement is used in their betting decisions; and gambling to 
avoid feelings of emptiness and anxiety. 

One of the signs of desperate gambling is doing it to win money to pay off debts. None 
of the frequent gamblers said they ever did this, while one problem gambler and three 
pathological gamblers admitted to gambling for this reason. 

Chasing 

Respondents were asked whether they ever had an urge to return to gambling and win 
more when they were ahead, and conversely, if they felt like going back to get even if they were 
behind. Members from all three groups generally wanted to return to gambling immediately if 
they were ahead. The best strategy they thought was to put some of the winnings aside and play 
with the house money. If your lucky streak continued you might get a big win, if it fizzled-out 
you were still ahead of the game. In the same vein, some gamblers thought you should be 
prepared to maximize a winning streak, stay with it until you lose 3 or 4 times in a row and then 
quit. 

A telling difference between frequent and problem gamblers is their ability to tolerate 
losses. Frequent gamblers are much less inclined to go back and try to recoup their money. This 
could be due to the realization that they can't afford any further losses and the fact that their self-
esteem is not tied to their success in gambling. The frequent gamblers lack of interest in chasing 
is illustrated in the following statements: 

I have no bad feeling when I've lost my money...we 
had planned to spend that money as part of our 
holiday...when it's gone, it's gone. 

I enjoy myself at the bingo hall. If I lose $20, I'm 
as happy as when I win $20; my moods don't 
change. I'm a happy person when I arrive at bingo 
and a happy person going home. 

All of the pathological gamblers, and half of the problem gamblers, said they felt 
compelled to return to the gambling scene to get back the money they lost. Most of them did 
go back nearly every time. This phenomenon is known as "chasing, and it is one of the 
distinguishing characteristics of a pathological gambler. Sometimes the chasing is not 
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premeditated, as evidenced by a pathological gambler who noted: 

I didn't plan on gambling, but I'd go downtown and 
it just seemed like I couldn't get past the hotel with 
the VLTs. I'd think, I've just got to get my money 
back. 

The theory of chasing, at least in the gambler's mind, is that "if they keep doubling-up 
or increasing their bets, or just hanging in there, they should be able to break even or come out 
on top" (Lesieur, 1977, p. 10). The problem is that the chase has limits. The player may have 
a series of losses that diminishes his bankroll, or the house may have a small betting limit which 
makes doubling-up impossible. Other factors that make chasing a dubious strategy are the bad 
decisions the gambler makes as a result of fatigue, and the increasing external pressures from 
family and job situations that are difficult to block out. 

Dissociative States 

The gamblers in this study were asked if they had ever had a memory blackout, taken on 
another identity, or been in a trance-like state as a result of gambling. Jacobs (1989) believes 
that addicts use a substance or an activity, as a means of escaping stress or depression, to reach 
an altered state. Usually, addicts try to reach a dissociative state when they don't like who they 
are, where they are, or what is happening around them. Since they can't leave physically, and 
they don't have the appropriate coping skills, they leave mentally by entering this state of 
engrossment. 

This was another key determinant of problem and pathological gambling behavior among 
this sample. None of the frequent gamblers reported experiencing any of the manifestations of 
a dissociative state, while three of the problem gamblers and five of the pathological gamblers 
had experienced episodes of being in an altered state of reality while gambling. One pathological 
gambler spoke of the temporary relief that gambling provided: 

It's almost like alcohol, that's how bingo is to me. 
I can forget things for awhile. They're still here 
when I come home, but at least they're shoved aside 
briefly. 

Usually those who assumed a new identity while gambling saw themselves as being more 
powerful, confident, and desirable. For example, one pool player saw himself as "Minnesota 
Fats"; a card player noted that he sometimes took on a macho, big-shot persona to impress his 
girlfriend when he was in the casino. 

Gambling and Problem Gambling in Alberta Final Report 



Page 87 

Most of the gambling-related dissociative state incidents happened in conjunction with 
video lottery play. Video lottery players gave very similar responses: 

• They described video lottery terminals as "hypnotic", "mesmerizing", and 
"impossible to walk away from." 

• They often became more anti-social when playing a VLT as the following 
comments indicate: "When I was focussing on the machine, I told people to stay 
away; don't bother me. I got very annoyed if someone would even talk around 
me when I was playing." "I became less friendly when playing the machines; I 
was short with people and curt with my wife, which is out of character for me." 
"I felt like I was drunk when I came away from the machine; I had a chip on my 
shoulder, a leave-me-alone attitude." 

• They often lost track of time and the money they spent; "I didn't realize what was 
happening to me on the machines. Time seemed to pass so quickly, and when I 
was finished I'd wonder, where did all the money go?" 

Gambling-Related Depression and Suicidal Thoughts 

Most of the sample reported some downward mood changes when they had lost money 
gambling. This ranged from momentary depression among the frequent gamblers (usually after 
just missing a big win), to mild depression among problem gamblers (especially in the midst of 
a losing streak), to prolonged and severe depression among pathological gamblers (some get 
depressed nearly every time they gamble, even when winning, and the depression can last for 2 
or 3 days). 

One frequent gambler and two problem gamblers said they had contemplated suicide, but 
not because of their gambling. Four of the pathological gamblers had considered suicide and one 
had attempted it. Two of the suicide notions were partially as a result of gambling, while the 
other three had to do with what they thought were generally abysmal life circumstances. One 
gambler's statement aptly captured the prevailing mood: 

You sometimes think of suicide because, by 
gambling obsessively, you have created such an 
unbearable situation for yourself that it seems to be 
the only avenue out. You think if you disappeared, 
you would help yourself, and that others would 
finally be happy too. 
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This finding was expected, given that other studies have shown that suicidal thoughts and 
attempts among pathological gamblers far exceed the national average. Frank and his colleagues 
(1991) for example, found that 48% of a group of Gamblers Anonymous members had 
considered suicide and 13% had attempted suicide. 

A Day in the Life of a Gambler 

Respondents were asked to describe a typical day for them when they were gambling -
how they felt before, during, and after the experience. Gamblers in all three groups reported a 
strong sense of anticipation prior to gambling. They used words such as "pumped-up", "excited", 
and "feeling lucky." Almost to a person, they approached their upcoming gambling venture in 
a positive, upbeat state of mind. One respondent said that "thinking about it was almost as 
exciting as the horse race itself. I get high just walking through the gates." Another player got 
so over-anxious about the prospect of gambling, that he literally ran through the parking lot to 
make sure of getting a vacant video lottery terminal. 

How they felt during play varied by game preference. For lottery ticket buyers and Spoil 
Select players, the anticipatory thrill comes after the wager has been made. The ticket purchase 
itself is a rather perfunctory act, but the tension level rises prior to watching the draw or the 
sports results on TV. 

For those who enjoy rapid-fire, continuous games such as bingo, casino games, and VLTs, 
the excitement comes from playing the game. Just being in action is pleasurable in itself. It is 
at this point, however, where the feelings of frequent gamblers and pathological gamblers begin 
to diverge. 

Frequent gamblers, by and large, enjoy the total gambling experience. When playing they 
get chills and goose-bumps. If they win, they feel ecstatic for a while. If they lose, they are 
mildly disappointed, but not overly concerned because they set loss limits and find entertainment 
value in the activity. 

The pathological gamblers are on a roller coaster ride initially. They are energized and 
keyed-up when they start playing, and this is followed by mood fluctuations corresponding to 
being up or down. After a short time, a feeling of numbness sets in. The gambler knows the 
end result will always be the same, whether up or down at the moment. They won't be able to 
quit until the place closes, or their last dollar is gone. Even the joy of a win is short-lived; it just 
means the gambler can stay in action for a few more minutes until the inevitable happens. 

The biggest difference between frequent and pathological gamblers is how they feel after 
the game. The frequent gambler does not have a huge ego investment in the outcome. Winning 
makes them happier, but losing does not make them miserable. They handle the vagaries of 
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gambling, because they can contain their emotions and get pleasure out of other interests and 
activities besides gambling. Since they generally gamble under control, it is not so difficult to 
shake off a loss. 

Pathological gamblers are typically despondent, because more often than not, they have 
lost heavily. One gambler said, "I hate myself after playing. I feel guilty and I'm unable to 
sleep or eat much." Another gambler spoke of "being disgusted with myself when I lose, so 
much so, that I don't communicate with my spouse much afterwards." These comments are 
representative of someone in the throes of an addiction cycle. Following the activity, which may 
have temporarily reduced their stress, there is a crash which plummets the addict into even lower 
self-esteem. In the addiction cycle, each indulgence leads to worsened anxiety and guilt, which 
in turn leads to the desire to escape further into oblivion (Peale and Brodsky, 1992). 

The controlled gambler looks forward to the activity in prospect, enjoys it while doing 
it, and in retrospect, has a good feeling about the involvement. The out of control gambler, 
obsessed with the prospect of gambling, alternates between extremes of excitement and 
depression when playing. Afterwards, guilt and self-hatred leaves them feeling disconsolate. 

Social Impacts 

Each form of legalized gambling in the province is tied to a specific socially desirable 
public purpose. Legislative approval for gambling is based on the premise that the social good 
of legal gambling outweighs the social costs. Until now, there has been no comprehensive and 
systematic analysis of the social impact of legal gambling in any jurisdiction. The data from the 
Phase II intensive interviews show that the social impact of gambling runs on a continuum. At 
the one end, gambling is an activity that provides individual and communal benefits for the 
majority of citizens, provided they do it in moderation. At the other end, gambling is a 
potentially damaging activity for the slim minority who are unable to control their play. 

The Effects Of Gambling On Family Life 

Respondents were asked to provide a general description of their family situation, and to 
comment on whether gambling was a positive or negative force in their family life. As was the 
case with several of the Phase II topics, the problem gamblers were split between those whose 
behavior was similar to the frequent gamblers and those who were more like the pathological 
gamblers. Rather than treating the problem gamblers as a separate category in this section, we 
have included the views of the moderate problem gamblers with the frequent gamblers, and the 
advanced problem gamblers with the pathological gamblers. 

It seems sell-evident to state that pathological gambling leads to marital strife or 
relationship problems. This was borne out in the Phase II study. All but one of the frequent 
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gamblers had stable marriages, whereas over half of the pathological gamblers had been 
separated, divorced, or were single parents. 

As a group, the frequent gamblers reported having relatively contented family lives. They 
experienced the usual strains of dealing with teenage children, trying to cope with tight finances, 
and adjusting to retirement, but nothing out of the ordinary. Gambling did not affect their family 
lives significantly. When it did have an impact, it was usually seen as positive. They sometimes 
gamble with other family members; either their spouse, children or grandchildren. These were 
cases where a father and son would discuss their Sport Select picks or go to the racetrack, 
whereas, mothers and their pre- and early-teenage children would attend a bingo. This was seen 
by the gambler as an opportunity to share a pleasurable experience with a family member, and 
there was always the chance you could win, which meant small indulgences like treating the 
family to dinner out or buying a new article of clothing. 

A negative consequence reported by one frequent gambler was that it sometimes was a 
source of friction with her husband. He didn't approve of gambling; he thought it was a waste 
of time and money, yet he saw that it was a source of considerable enjoyment for his wife. In 
order to continue her involvement, the wife had to arrange her bingo outings around times when 
her husband would be occupied, either watching sports on TV, or going out with his drinking 
buddies. 

The frequent gamblers also indicated that their gambling involvement did not adversely 
affect their family finances. Those who played bingo and bought lottery tickets on a regular 
basis often spent between $60 - $80 per week. Given the long odds on these two games, they 
would likely be losing $25 to $30 per week. Two players claimed that they "usually come out 
ahead" while the others said "they were playing with money they could afford to lose." It was 
seen as part of their entertainment budget. 

The majority of the pathological gamblers found their family lives quite stressful. Usually 
the strain of being in a dysfunctional family was part of the impetus to gamble, but then their 
uncontrolled gambling exacerbated the pressure they were under. One respondent told how her 
gambling caused conflict in the family: 

When my husband left me because I was gambling 
too heavily, my mother tried to help me straighten 
out my life. This upset my sister who did not 
understand that compulsive gambling overwhelms 
you. Her attitude was, you got into trouble by 
gambling too much, why don't you just quit. 

Gambling and Problem Gambling in Alberta Final Report 



Page 91 

A husband in a second marriage, with a combined family of six children, spoke of how 
supportive his wife had been in helping to curb his gambling behavior. One of the main 
concerns, however, is keeping his gambling misadventures hidden from the children: 

"My wife would die if the kids knew I had a 
gambling problem. If this ever came out, I would 
lose their respect." 

A married pathological gambler with children described his family life as "non-existent...it 
is hell right now, no life at all." His wife left him recently, because after his gambling binges: 

"I wouldn't talk to anybody. I felt like a loser all 
the time. I was kicking myself, knocking myself. 
I screwed her life with my alcohol and gambling." 

Another pathological gambler astutely described the push-pull dynamic of gambling 
when you are grasping at straws: 

When I've got money, I'm tempted to gamble. I 
know the $25 could buy milk and bread for the next 
couple of weeks, but I could also double it by 
gambling. So it's kind of an inner struggle as to 
whether I should spend that money or go down 
there and play the slots. 

The effects of gambling on the family lives of pathological gamblers are generally 
negative. The only time gambling was seen in a positive light was when they won. One gambler 
professed to be substantially ahead after fifteen years of regular gambling. Others noted that 
winning temporarily buoyed their spirits and allowed them to spread the joy around by buying 
gifts or treats. The cold reality for the pathological gambler, however, is that wins are a rarity. 

In addition to the emotional and mental turmoil the pathological gambler causes the 
family, there is the heavy impact of gambling on family finances. Many pathological gamblers 
in this sample had suffered financial setbacks as a result of their gambling. The majority said 
they lost more than they had won; those hardest hit made comments such as "I've lost at least 
$4,000 in the last three years", and "Gambling cost me my marriage and finances. I still owe 
money and have lost $10,000 on gambling machines." 
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The Effects Of Gambling On Personal Life And Reputation 

Interviewees were asked whether gambling had either a positive or negative influence on 
their personal life and reputation. Frequent and moderate problem gamblers thought that 
gambling contributed to their personal life in the following ways: 

• "It gets me out of the house to socialize." 
• "Gambling has taught me to be cautious with my money." 
• "Gambling relaxes me. I'm comfortable being with friends in a gambling 

situation." 

No one in this group felt that gambling hurt their reputation, and some felt it was 
enhanced. Those who thought their reputation was helped by gambling tended to be younger 
respondents who preferred playing games of skill. Being known as a "pool shark", a "good 
bluffer", or a "sports expert" boosted their reputation, particularly among their gambling peers. 

Gambling was more likely to damage the reputation of those who went overboard in their 
gambling, but not in all cases. Pathological gamblers were adept at fabricating stories and 
covering-up the extent of their involvement. Those who had been discovered did suffer the 
humiliation of loss of respect, not being trusted, and having their gambling thrown in their face 
whenever there was a disagreement. A pathological gambler whose reputation had been hurl by 
gambling explained: 

When I had my little gambling rampage, I wasn't 
home with my kids; I'd fallen. They would phone 
me at the bar where I was playing and I would tell 
them to leave me alone. 

How Life Would Change Without Gambling 

Frequent gamblers generally felt that life without gambling would be a minor annoyance, 
but something they could easily adjust to. On the down side, they felt their lives would be "a 
little more boring" until they found another activity that provided the same excitement. They 
would also miss talking about sports bets at work, dreaming of lottery wins, and not following 
sports as closely. On the upside, there would be the opportunity to pursue other leisure interests, 
improve their physical fitness, and do some home repairs. Most importantly, they thought it 
would save them money. 

Pathological gamblers gave similar responses as those above, with the important addition 
that they would feel a sense of relief. They were not sure that they could quit gambling, but if 
they did, there would be less pressure and stress in their life. This would give them "more 
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quality time with their family", and maybe give them "something to show for their time and 
money." 

Family And Friends Concern About Your Gambling 

None of the frequent gamblers had been approached by family or friends to be more 
circumspect about their gambling. One bingo player said that her husband sometimes objected 
to her playing so often, not because he thought she had a problem, but because he didn't want 
to be alone. 

Half of the pathological gamblers had been counselled by a friend or relative about their 
extreme gambling. Their concerns included the following: 

• "My friends said I was nuts to plug my winnings back into the VLTs, but I was 
enjoying myself." 

• "My mother didn't mind me gambling the odd time, but she warned me the stakes 
were too high." 

• "My ex-husband, mother, and sister called me an addict for travelling outside 
the province to play the slot machines." 

Have You Ever Stopped Gambling For A Period Of Time? 

Frequent gamblers reported not gambling for periods of a few weeks up to three years. 
This was because of circumstances such as having no extra money or not having access to their 
favorite game. None of the group expected to stop gambling in the near future. As one 
responded, "Why would I? I don't have a gambling problem. Gambling is a source of pleasure 
for me." 

Pathological gamblers had also stopped gambling intermittently, either because they were 
out of money, were under pressure at work, or they realized their gambling was becoming a 
problem. Several members of this group said they desperately wanted to stop gambling. If they 
didn't they were afraid they would wind-up either dead, in a mental institution, or in jail. Three 
respondents said they would like to attend Gamblers Anonymous (GA) meetings or seek 
professional counselling. One troubled gambler had already sought volunteer counselling, been 
to a psychologist, and attended A A meetings because there was no GA group in the vicinity. 
Though there was a strong desire on the part of some pathological gamblers to abstain from 
gambling, they were not sure they could do it alone. 
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Gambling and the Workplace 

Frequent gamblers reported that gambling had no bearing on their job performance. 
Gambling never caused them to be late or absent from work, nor did they ever take days off to 
gamble. They often talked with co-workers about gambling, especially hockey pools and 
someone's recent trip to Nevada. 

In contrast, three pathological gamblers noted how gambling had interfered with their job 
performance. They thought about it, talked about and even did it on the job. Those reporting 
a severe gambling problem said that gambling was on their mind constantly, but they didn't talk 
much about it with co-workers because they didn't want to draw attention to themselves. Two 
of the gamblers said thinking about gambling affected their productivity. "It throws me for a 
loop; I can't concentrate on what I'm supposed to be doing," said one gambler. 

The at-work gambling talk of problem and pathological gamblers revolved around sports 
pools, friendly sports bets, Sport Select picks, and what they would do with the money if they 
won the lottery. The on-the-job betting consisted of buying group lottery tickets, raffle tickets, 
and Nevada tickets at the Legion at lunch time. There were also sports wagers, gambling on 
VLTs, and betting on job skills (e.g. who can do the most of something in the shortest period of 
time). 

One problem gambler worked in a bar that had VLTs. He noted that VLTs were a regular 
topic of conversation with co-workers and if you were bored, you could always watch the people 
gamble. An advantage of working in close proximity to the machines was that: 

You have access to what they paid out for the night. 
So sure you'd take a look and see how much money 
was put in, and which one hadn't paid out and then 
give it a shot. 

Several pathological gamblers said that they had left work early to gamble, took extended 
coffee or lunch breaks to gamble, and were absent from work because of gambling. This finding 
indicates that employers and employee assistance programs need to be educated about the hazards 
of gambling in the work place. 
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TABLE 36 
Gambling and Personal Finances 

Range of those 
ahead 

Range of those 
behind 

Range of biggest 
win 

Frequent gamblers 

Problem gamblers 

Pathological 
gamblers 

$200 - $3,000 

$500 - $25,000 

$200 - $9,000 

$1,500 - $20,000 

$1,000- $5,000 

$500 - $50,000 

$100 - $2,500 

$100 - $23,000 

$100 - $9,000 

How far ahead or behind a gambler is depends on factors such as: how many years they 
have been playing, their average wager, and the games they like to play. The favorite games of 
frequent gamblers were bingo and lotteries, which meant they normally made conservative 
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Financial Impacts 

At the micro level, it is exceedingly difficult to assess the financial impact of gambling 
on individuals and their families. In an attempt to provide background information on this topic, 
respondents were asked how their gambling had affected their personal finances. 

Effect On Personal Finances 

Respondents were asked to estimate their monetary position (how far ahead or behind) 
they were as a result of gambling, and the amount of their biggest win. About 60% of those 
interviewed in all three of the gambling categories said they lost more than they had won. This 
meant that the other 40% either were ahead or breaking even. Given the length of time most 
respondents had been gambling, and the regularity of their gambling, it defies the laws of 
probability to suggest that only 60% of the sample would be behind. These respondents had to 
be extremely lucky, highly skilled, or selectively remembering their wins and forgetting their 
losses. 

Table 36 shows the range of dollar amounts in each of the three categories. Reporting 
the averages would be misleading, because there were usually one or two large amounts that were 
atypical of the group. 
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wagers. Those who were ahead had usually won a large bingo jackpot. Those who were behind 
had accumulated many relatively small losses over a period of years. 

One problem gambler won a car in a raffle and sold it for $23,000 which obviously put 
him far ahead of the game. Generally, the problem gamblers were younger players who bet on 
games of physical skill or the outcome of sports events. Ordinarily their wagers are relatively 
low and they haven't been gambling long enough to build-up large losses. 

The pathological gambling group presents a different scenario in that those in the greatest 
distress had piled up sizeable losses. They tended to be VLT, bingo, casino, and lottery players 
who risked more money than the other groups in a typical session. One gambler who kept track 
of wins and losses on her computer claimed to be up $9,000 mostly on slot machines and 
blackjack. On the down side were two gamblers who said they had lost at least $50,000 since 
they started gambling - one on bingo, lotteries, and VLTs, and the other on lotteries and VLTs. 
Two other gamblers, relatively new to the activity, reported losing between $5,000 and $10,000 
on VLTs in the past two years. 

Adverse Financial Effects of Gambling 

A variety of questions were posed that attempted to determine whether gambling had ever 
put respondents in financial predicaments such as gambling until their last dollar was gone, 
borrowing to pay gambling debts or finance their gambling, and being faced with legal action as 
a result of their gambling. 

Two of the frequent gamblers said that they had sometimes gambled until their last dollar 
was gone, but neither they nor any others in their group experienced an acute financial crunch 
because of their gambling. They seemed to be able to keep their gambling within normal 
household expenditures. If gambling began to cut into their expenditures, they had the discipline 
to cut back or abstain for awhile. For these gamblers, the fear of going into debt, losing their 
possessions, or being involved in any other gambling-related difficulties outweighed the 
gratification they got from the activity. 

The frequent gamblers in this study could be described as selective and cautious. They 
normally don't risk more than a small fraction of their wealth at any given time, and they can 
resist their impulse to gamble if they sense that it would be appropriate to do so. 

All but two ol the problem gamblers said they had gambled until all their money was 
gone. Except for two instances, there were no severe adverse economic effects of gambling 
mentioned. In the two problem situations, one was left uninsured because of gambling debts, and 
the other gambled the rent money which led to his eviction. 
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All of the pathological gamblers claimed to have gambled until their last dollar was gone. 
For most, this was a regular occurrence. This imprudent gambling created the following financial 
hardships for a few of the pathological gamblers: 

• When they have run out of money while gambling, they have gone to an Instant 
Teller machine or cashed a cheque in order to continue gambling. 

• They borrowed money from friends to continue gambling and from lending 
institutions to pay gambling debts. 

• They had to delay paying debts or pay them in installments. 
• They went without car and household insurance, and had their utilities shut-off. 
• They have gambled with unemployment insurance and social welfare funds, and 

tried to gamble on credit (one welfare recipient asked to have some instant scratch 
tickets put on the grocery tab). 

• They have gone bankrupt and had their wages garnisheed as a result of gambling 
and drinking. 
They have gambled with grocery money and sold household goods to get funds 
for gambling. 

• They have stolen credit cards to get money to gamble. 

Not all respondents in the pathological gambling group had experienced these unfortunate 
situations, but the four respondents with the least control over their gambling had each faced 
several of these circumstances. 

Impact of Gambling on Personal Wellness 

Health Status 

While the state of a respondent's physical health tended to vary with age, there was a 
marked difference between frequent gamblers and the other two groups in terms of the incidence 
of stress-related disorders. None of the frequent gamblers had experienced stress-related health 
problems, while four of the problem gamblers and seven of the pathological gamblers had or 
were currently being treated for a medical problem. Their disorders included physical ailments 
such as ulcers, colitis, high blood pressure, and migraines; in addition, they experienced 
psychological conditions such as trauma from mental, physical, and sexual abuse, alcohol and 
drug problems, nervous breakdown, and thoughts of suicide. 

Substance Use and Abuse 

About half of the frequent and problem gamblers smoke, while every one of the 
pathological gamblers were smokers. Many had started early in their teen years and had kept 
up the habit for forty years or more. Smoking consumption varied from three or four cigarettes 
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up to two packs a day. Many said they had tried to quit or cut back by using the "patch" or 
"nicorettes"; only a few had been able to stop completely. There seems to be a strong con-elation 
between heavy gambling and heavy smoking. According to van Roosmalen (1991), about 30% 
of adult Albertans are smokers; the gamblers in this study, particularly the pathological gamblers, 
are far more likely to smoke than those in the general population. 

Frequent gamblers tend to be moderate alcohol users. All but two of them drank 
regularly, but generally in small amounts. There were two individuals in this group who 
occasionally over-indulged; while they didn't drink daily or even weekly, there were times when 
they would have 6-8 drinks in one session. 

All of the problem and pathological gamblers could be classified as dangerously heavy 
alcohol consumers. All respondents in both groups drink to some extent; a few temperately, but 
most to excess. Four individuals labelled themselves alcoholics; three had received professional 
treatment for the disorder. Many of these individuals had started drinking early in their teen 
years; many still drink on a daily basis, and a few reported unusually high consumption levels 
in a single session (e.g. 40 ounces of liquor a day, 21 coolers at one sitting). 

The use of illegal drugs also separates frequent gamblers from problem and pathological 
gamblers. Two of the frequent gamblers had at one time used illegal drugs on a regular basis 
in contrast to six of the problem gamblers and five of the pathological gamblers. The drugs of 
choice included: hashish, marijuana, cocaine, magic mushrooms, inhalants, and opium. For the 
most part, the drug usage was out of curiosity; something they experimented with at parties, but 
not an integral part of their lifestyle. Some of the respondents said they still use drugs on 
occasion, but none of them claimed to be regular users now. 

One-half of all the respondents in the Phase II study claimed that their use of alcohol or 
drugs had caused serious problems for them. These impacts ranged from severe hangovers to 
blackouts, impaired driving charges, loss of memory, marriage break-up, dangerous use of a 
weapon, and losing a child in a custody battle. 

The fact that there is an inordinately high level of substance use and abuse among 
problem and pathological gamblers lends credence to a general theory of addictions. Other 
scholars have noted the link between pathological gambling and other addictions (Peele and 
Brodsky, 1992; Ciarrocchi and Hohmann, 1989). Abbott and Volberg (1992) found that this 
relationship also held in New Zealand as 60% of the pathological gamblers were deemed to be 
"engaging in hazardous or harmful alcohol use" (p.90). Whether the pathological gambling or 
the substance abuse creates the greater dysfunction is open to question. Determining which 
addiction came first or whether there is a causal relationship between the addictions requires 
studies using longitudinal designs and case control methods (Abbott and Volberg, 1992). 
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Respondent Thoughts On Government Gambling Policies 

Respondents were asked to comment on two aspects of government gambling policy; what 
changes, if any, they would like to see in how gambling is regulated in the province; and whether 
or not the provincial government has any role to play in caring for problem gamblers. By and 
large, respondents were keen to voice their opinions on legal gambling issues. The following 
observations are listed in order of the number of mentions they received across the entire Phase 
II sample. 

Regulatory Changes 

Six individuals liked the way legal gambling was presently being administered. 
Supporting statements included: 

• "Gambling revenues should be used to help the needy." 
• "The way it is now is fine, but we could even have more gambling which would 

increase the take for charities." 
• "I'm happy with the way the system directs funds toward charities." 

Six respondents (all but one from the pathological gambling group) thought something 
should be done about VLTs, either banned altogether, or at least taken out of bars and put into 
casinos, racetracks, or arcades. Their rationales included: 

• "VLTs shouldn't be in bars because of the possibility of combining three 
addictions: gambling, drinking, and smoking." 

• "Take VLTs right out, they're a greater temptation for people like me who are on 
social assistance or low income." 

• "It creates tension in the bar and hurts a lot of families. I saw an incident where 
the husband was playing and the wife was standing behind him crying her eyes 
out." 

Several respondents expressed an interest in knowing more about where legal gambling 
funds went: 

"The government should send a letter to citizens telling what the revenue take is, 
and what they do with it." 

• "Gambling revenues could be used to bring down the deficit." 
• "I prefer to pay a tax with a chance to win something rather than just pay tax for 

nothing." 

Gambling and Problem Gambling in Alberta Final Report 



Page 100 

A concern was raised by a few frequent gamblers about the increased house advantage 
in bingo: 

• "Government should not regulate bingo prize money. Attendance is dropping off 
because returns aren't great." 

• "The government could improve the odds then maybe I'd play more." 

Other specific thoughts on government gambling policy included: 

• "There should be betting limits and loss limits for people who are addicted to 
gambling." 
"The gambling age limit should be raised to 21 years except for bingo, which 
should be 16." 

• "There should be less gambling overall, as some people are being harmed." 

Government Help For Compulsive Gamblers 

Frequent gamblers were evenly divided on whether the provincial government had a role 
to play in caring for pathological gamblers, whereas 90% of both the problem and pathological 
gamblers believed the government should supply financial and human resources to help prevent 
and treat pathological gambling. Those opposed to government intervention contended that 
participation in gambling is voluntary - no one is forced to play. They consider that it is not the 
government's role to interfere, and people must be responsible for their own actions. 

Those opposed to government help argued as follows: 

• "The government is already too involved in people's lives." 
• "I don't think I should have to pay for somebody else's problem...if the gambler 

doesn't have the strength to help themself, then something is wrong." 
• "If a person can't stop it's their fault; it is not entirely the government's 

responsibility." 

The arguments of those in favor of the government helping problem and pathological 
gamblers could be summarized as follows: Since the government benefits from gambling 
proceeds and indeed sanctions and promotes the activity, it has a special obligation to protect 
the welfare of those citizens that are endangered by it; there should be a comprehensive program 
that includes education and awareness initiatives, intervention strategies, and the availability of 
treatment specialists. 
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Statements made by respondents on this side of the issue included: 

• "Like alcoholism, gambling is a disease that can destroy a family, so government 
should help." 

• "Gambling can be a vicious cycle - if the government is going to profit from 
gambling they should invest some of that money back into helping the victims." 

• "The government should definitely be helping gambling addicts because they make 
money from it - professional treatment, hospital care if need be, education, and 
warning people about the hazards of the gambling machines." 
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CHAPTER 5 

OBSERVATIONS ABOUT PROBLEM AND PATHOLOGICAL 
GAMBLING IN ALBERTA 

Sample Groups 

A total of 153 (8.5%) respondents scored 3 or higher on SOGS in the Phase I telephone 
survey. A further breakdown indicated that 105 (5.8%) scored as lifetime problem gamblers and 
48 (2.7%) scored as lifetime probable pathological gamblers. It is important to note that 36% of 
the individuals screened as lifetime problem or pathological gamblers did not score as 
experiencing substantial difficulties with their gambling at present. 

As outlined in the previous chapter, a sub-sample of 30 frequent, problem, and 
pathological gamblers was chosen for further analysis. Based on the interviewers' perceptions, 
the following can be said about the Phase II problem and pathological gambling cohorts: the 
problem gambling group could be dichotomized into moderate (80%) and advanced (20%) 
segments. The moderates were much like the frequent gamblers with the exception that they 
occasionally overdid their gambling. The advanced problem gamblers showed more signs of out 
of control gambling. 

The pathological gambler group was comprised of five individuals who exhibited the 
proto-typical behavior of a gambling disorder. Indeed, four of the five readily admitted that 
their inability to stop gambling was causing them grief. The other five respondents were at 
various stages of the addiction cycle. These included three gamblers who played regularly and 
had incidents where they did not keep their gambling in check, but who denied having a 
gambling problem. The other two individuals had been through various personal and financial 
scrapes as a result of their gambling, but had managed to cut back on their own. 

As anticipated, based on the experience of the New Zealand study (Abboll and Volberg, 
1992), the Phase II sub-sample of "at large" problem and pathological gamblers were generally 
not as down and out as those in treatment that we read about in the literature. All of the 
individuals in this sub-sample had experienced some of the negative consequences that go along 
with excessive gambling: the confusion and insecurity brought on by a losing streak; resorting 
to self-defeating gambling behavior out of frustration and anger; and the guilt caused by knowing 
that money set aside for necessities had been squandered on gambling. While about one-half of 
the pathological gambler group were in dire straits because of their gambling, they hadn't 
suffered to the same extent as those described in recovery programs. In particular, this group 
was less likely to have borrowed heavily and to have committed criminal acts to support their 
gambling activities. 
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Differences Between Problem and Non-Problem Gamblers 

Problem and pathological gamblers are quite distinct from frequent, social, and 
recreational gamblers in their gambling behaviors; in the factors that place them at risk; and in 
the way their gambling involvement progresses. These gambling-specific differences include the 
following: 

• Commence gambling at an early age. 

Phase I data indicated that the mean age problem and pathological gamblers started 
gambling was 17 compared to 21 for non-problem gamblers. Several respondents 
from the Phase II sample of pathological gamblers reported gambling regularly 
before they were 10 years of age. 

• Preference for continuous forms of gambling. 

Continuous gambling refers to games that allow repeated sequences of wager, play, 
and outcome within a relatively short time span (a few seconds to an hour). Non-
continuous gambling varieties such as raffles or lotteries have the wager, play, and 
outcome chain spaced out over days, weeks, or even months. In Phase I of the 
study, lottery and raffle involvement were about equal between problem and non-
problem gamblers in terms of monthly expenditures and frequency of play. The 
games that attracted problem and pathological gamblers were bingo, games of skill, 
horse races, VLTs, cards/dice at out-of-province casinos, and local casinos - nearly 
all of which are continuous forms of play. In Phase II of the study, four of the 
pathological gamblers experiencing the greatest distress had a preference for VLTs. 

• Frequency, duration, and intensity of gambling. 

Both the Phase I and II study findings revealed that problem and pathological 
gamblers play more often, spend more time in a typical gambling session, and lose 
more money than their non-problem gambling counterparts. Phase I data showed 
that problem and pathological gamblers were nearly three times as likely as non-
problem gamblers to spend more than three hours per gambling session and to 
have wagered more than $1,000 in a day. 

• Motives for gambling. 

Problem and pathological gamblers are significantly more inclined than non-
problem gamblers to report gambling for fun or entertainment; to be with friends; 
because they think they are good gamblers; to be distracted from everyday 
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problems; and to be alone. This profile was reversed on one item which was that 
non-problem gamblers were more likely to say they gambled to support a worthy 
cause. 

• Memorable gambling experience. 

Non-problem gamblers' most notable gambling experiences were usually pleasant 
and gratifying. For instance, rising to the occasion in a game of skill with money 
on the line; winning a jackpot; or just basking in the ostentatious Las Vegas 
surroundings. Pathological gamblers were more apt to remember incidents where 
their gambling caused them shame and humiliation. 

• Destructive gambling behavior. 

Problem and pathological gamblers suffer negative consequences from gambling 
because they are unable or unwilling to control their play. They play longer and 
risk more money than planned, versus non-problem gamblers who are more 
disciplined at sticking to pre-set time and wagering limits. Pathological gamblers 
are prone to get upset when they lose and "go on tilt" (Browne, 1989). "Going 
on tilt" means to play wildly; in essence, abandoning what you have learned about 
game strategy, money management, and keeping your composure. When "on tilt", 
problem and pathological gamblers go through their own and other people's 
money. If they become intoxicated while playing, as many do who go "on tilt", 
they can lose huge sums of money rather quickly. Recalling their out-of-control 
gambling binges, several Phase II pathological gamblers described their play as 
"foolish", and "irresponsible." Non-problem gamblers, on the other hand, are able 
to retain enough emotional balance after a loss to resist throwing good money after 
bad. Pathological gamblers discover that gambling can be a medium to reach an 
altered state of reality. Non-problem gamblers in Phase II said they had never 
actively sought, nor experienced, a dissociative state while gambling. 

Risk Factors for Pathological Gambling 

In this section, we examine three categories of predisposing conditions that make 
Albertans susceptible to a gambling addiction, namely, demographic characteristics, a history of 
significant life trauma, and stressful situations. 

Demographic Characteristics 

According to the Phase I data, the demographic profile of the Alberta lifetime problem 
and pathological gambler is an unmarried male, younger than 30 years of age, with a household 
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income of less than $25,000, and no formal education beyond high school. Lacking in education 
and a good income, these respondents presumably gamble for two main reasons: to get a big win 
that could transform their lifestyle, and to generate some excitement in an otherwise humdrum 
existence. 

Age is a key variable in predicting gambling involvement, as gambling activity in general 
declines with age, and different age groups prefer different forms of gambling. Adolescents are 
reputed to be at four times the risk of adults for becoming pathological gamblers (Jacobs, 1989). 
Teenagers experiment with the types of gambling that are accessible to them, such as bingo, card 
games, sports betting, and games of skill for money. Older gamblers are more inclined to 
participate in less competitive games like bingo and lottery. Phase I data show that problem and 
pathological gamblers are nearly twice as likely as non-problem gamblers to be under age 30. 

A History of Significant Life Trauma 

This category includes a gambler's exposure to a wide variety of circumstances and 
experiences in their developmental years that caused them shame and embarrassment. Examples 
of life traumas endured by pathological gamblers interviewed in Phase II that may have 
contributed to their gambling problems include: 

• the childhood loss of a loved one; 
• a history of childhood physical, verbal, or sexual abuse; 
• living with a chemically dependent parent; 
• living in a disapproving, rejecting, family environment where no matter whatever 

one did, it was never enough; and 
• dealing with feelings of self-abasement resulting from perceived biological 

limitations such as unusual size, physical appearance, skin color; personality 
disorders, congenital defects, and other similar afflictions. 

These traumatic life circumstances often produce individuals with low self-esteem and 
maladaptive coping skills. Some of the pathological gamblers in this study appeared to be using 
gambling as a way of compensating for unresolved grief issues when they were emotionally 
dejected and feeling vulnerable. 

Stressful Situations 

Pathological gamblers in treatment are known to have a low tolerance for stress and poor 
stress management skills. When the pathological gamblers in the Phase II study were confronted 
with personal crises such as unemployment, marital strife, unruly children, poor health, and 
financial difficulties, they often gambled to alleviate the stress. Gambling made the stress 
subside temporarily, but ended up causing more turmoil in the long run because of the lost funds 
and the anger over losing that may have been vented on or by family members or friends. 
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The Threads of a Gambling Addiction 

Gambling problems occur along a continuum - sometimes there is no precise way of 
telling whether one has an addiction or just a bad habit. It is not uncommon for some gamblers 
to cut across the frequent, problem, and pathological categories at different stages in their lives 
and in different situations. Spanier (1988) likens the emergence of a pathological gambling habit 
to starting a fire. Three elements must co-exist to get a flame: a combustible substance, kindling, 
and oxygen to keep it burning. In an analogy to gambling, the substance would be money; the 
kindling would be the predisposing factors that heighten the arousal level; and the oxygen would 
be the availability of gambling. In other words, if any one of these three elements is missing, 
the gambling pathology won't flourish. By way of a far-fetched example, a potential pathological 
gambler who has money and the physical and psychological make-up that puts him or her at risk 
would not become addicted if he or she lived in Antarctica, for instance. 

Politzer and his colleagues (1992) use a medical approach to explain the development of 
problem gambling. Their epidemiologic model describes disorders such as pathological gambling 
as a three-way interaction among the host, agent, and environment; the host is the gambler and 
the agent is the action of gambling. The societal environment includes three dimensions: family, 
community, and culture. Ostensibly, how these three components of the model interact in various 
combinations will affect the prevalence of pathological gambling. A simplistic illustration of how 
this works would be for a potential host (someone with a psychological imbalance, highly 
stressed, or depressed) to encounter the "action of gambling" and find themselves captivated by 
the excitement and stimulation and temporarily revitalized. The environmental factors would be 
what made the person a potential host in the first place - these might include coming from a 
dysfunctional family; living in a society that glamorized gambling; an unsatisfying job situation; 
and so forth. 

The Progression of a Gambling Pathology 

For the gambling disorder to become established, the host must be in a vulnerable 
condition. Peele and Brodsky (1992, p. 193) claim that: 

You are susceptible to any addiction if you lack the 
staples of existence, the sustenance that life offers 
people under normal conditions. You are mosi 
readily addicted when you lack the social supports 
of friends and family, inner security and peace of 
mind, and options for fun and constructive work. 

The host's encounter with gambling may be accidental as was the case with three Phase 
II respondents' introduction to VLTs. Initially, they found it to be a gratifying experience. In 
action, they felt better about themselves; they could display skill, knowledge, and daring that was 
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not possible in other spheres of their life. Gambling relaxed them and made them feel 
comfortable, which neutralized the rejection they sensed in the inhospitable outside world. 

The addiction solidifies because it is a useful coping style to avoid the emergence of an 
uncomfortable feeling. The pathological gambling behavior, in effect, becomes a form of anxiety 
management. 

Custer and Milt (1985) described three stages of pathological gambling based on the 
behaviors of gamblers in clinical settings. These include: 

• The winning phase. Often early in their gambling career, there is a "big win" or 
at least a memorable win. The gambler starts thinking it's easy to make money 
gambling and that this could be the solution to all their problems. Sooner or later, 
they hit a losing streak; perhaps because the laws of probability kick in, or because 
of poor play. Unsettled by this turn of events, the gambler starts "chasing" losses 
in an attempt to get even. 

• The losing phase. The gambler frantically pursues lost money. The gambling is 
driven by desperation and a desire to medicate oneself by reaching a dissociative 
state. The gambler plays more and wagers higher stakes; lies about gambling 
(25% of the problem and pathological gamblers in the Phase I survey claimed to 
be winning when they were actually losing); and borrows from friends and family. 
Eventually, there is a confrontation; faced with divorce, job loss, physical harm, 
or other consequences, the gambler confesses. The result is often a "bailout", 
whereby well-meaning individuals, such as family members or friends, pay off the 
gambler's debts on the condition that they stop gambling. Usually this promise is 
not kept. Back on even terms, with the stress gone, the gambler intensifies the 
betting and spirals out of control. 

• The desperation phase. The first major bailout is often a turning point, after which 
the gambler may engage in activities not contemplated earlier. This could mean 
writing bad cheques, stealing from employers, cheating in the games, and so forth. 
Custer and Milt (1985, p. 150) theorize that this happens because the gambler 
"convinces himself that even when he was on the brink of disaster, his 'lucky star' 
would not let him be destroyed." Thinking they are just one good winning streak 
away from recouping their losses, pathological gamblers increase their bets and 
play more irrationally. As their losses mount, the symptoms shown by 
pathological gamblers include poor eating and sleeping habits, irritability and short-
temperedness, and loss of moral and ethical restraints. In this state, gamblers are 
fearful of the law, creditors, spouse, and others. Under this stress, thoughts of 
suicide are common and many make suicide attempts. 
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• The giving-up phase. Lesieur and Rosenthal (1991) have added a fourth stage "the 
giving-up" phase. Here, the pathological gamblers realize they never will get even, 
and they no longer care. They know in advance they will lose, but being in action 
is all that matters; they crave excitement and stimulation. 

The Phase II pathological gamblers can be sorted into these phases: two of the 
pathological gamblers were in the giving-up phase; three were in the desperation phase; one was 
in the winning phase; and the remainder were at various points in the losing phase. Those in the 
winning and losing phases used two common psychological defense mechanisms to explain their 
gambling behavior; denial and rationalization. In some cases, the rationalization reinforced the 
denial; "I don't have a gambling problem. I play because it relaxes me. Besides, I quite often 
win." Generally, denial is used as a defense because the truth is too devastating to accept. 

Respondents in the desperation and giving-up phases admitted they had a gambling 
problem and knew they should stop, but weren't sure they could without the understanding and 
support of a family member or treatment specialist. It is noteworthy that all of the respondents 
in the advanced stages of a gambling pathology were regular VLT players. 
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CHAPTER 6 
SUMMARY OF MAJOR FINDINGS AND IMPLICATIONS 

Gambling is an extremely popular recreational pastime in Alberta. Ninety three per cent 
of the telephone survey sample reported having done some gambling in their lifetime. This 
gambling generates over $1.25 billion in gross revenues annually. The vast majority of Albertans 
who partake in these legal gambling activities do so responsibly; they do it for fun, entertainment, 
or social reasons without experiencing serious negative consequences. The Alberta government 
and the Alberta citizenry also benefit from this gambling participation as the proceeds are 
directed toward charitable groups and initiatives aimed at enhancing Albertans' quality of life. 
The results of this study, however, also indicate there are real social, financial, and health 
concerns associated with legal gambling in Alberta. 

The Phase I and II study findings show there is a segment of the Alberta gambling 
population who have difficulty controlling their gambling. These individuals commit more and 
more of their time, energy, and finances to gambling until they ultimately make compromises in 
important areas of their lives. Based on studies that used the same methodology and measuring 
instrument, the levels of lifetime and current problem and pathological gambling found in Alberta 
are high compared to other North American jurisdictions. Our speculation as to why this is the 
case is as follows: 

• Alberta has a tradition of initiating gambling trends in Canada; Alberta has allowed 
more types of legal gambling, and these have been in place longer than in other 
Canadian jurisdictions. In the past decade, the legal gambling infrastructure in 
Alberta has expanded even more to include new gambling formats and broadened 
gambling regulations. 

• Legal gambling opportunities recently introduced to Alberta include: sports 
lotteries, slot machines, VLTs, casino games (Sic Bo, Red Dog, Mini-Baccarat), 
and teletheatre and simulcast wagering on horse races. Gaming regulations have 
also been loosened over the past few years to allow more casinos per week in 
Calgary and Edmonton; extended hours of operation; higher betting limits; the 
provision of slot machines and VLTs at the major summer fairs; and mega-jackpot 
bingos. 

• Albertans lead the nation in annual per capita wagering. Moon (1992) reported 
that $430 was expended yearly on legal gambling for every man, woman, and child 
in the province. 

• Public acceptance of legal gambling is so embedded now that it would be difficult 
to edit it out of one's life even if one wanted to. Reading the newspaper, for 
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example, one sees point spreads and betting lines; bingo, lottery, casino, and travel 
to Nevada ads; stock reports, promotional contests, and giveaways that are akin 
to gambling; and stories about lottery winners. Most of these items are available 
on a daily basis, and this is only from one media outlet. 

• In Chapter Five, we explained that the most fertile conditions for creating problem 
gamblers would be to have predisposed individuals living in a milieu where 
attitudes toward gambling are permissive and the games are readily accessible. 
Canadian society in general has been undergoing social turbulence in the past 
decade, and many Canadians from all social and economic backgrounds are facing 
threats to their livelihood and emotional/physical well-being. There are rising 
levels of poverty, hunger, and homelessness; school dropout rates are high; alcohol, 
drug, and sexual abuse cases are increasing, as are a host of other social ills. We 
are not implying that social conditions in Alberta are worse than in other 
provinces; indeed, they may be better. However, the combination of seemingly 
deteriorating social and economic conditions, and a increasing public acceptance 
of legal gambling, creates a conducive atmosphere for developing gambling 
pathologies. 

Summary of Major Findings 

This study has resulted in baseline data on the prevalence of gambling and problem 
gambling in Alberta, and the following findings are highlighted: 

• 84% of the population gamble responsibly; that is, they gamble for entertainment, 
recreational, or social reasons and have never experienced problems related to their 
gambling. 

• 7% of adult Albertans have never participated in any form of gambling in their 
lifetime. 

• Among those Albertans who gamble, the most preferred activities are lotto type 
games, instant or scratch tickets, card games with family or friends, bingo, and slot 
machines. 

• Albertans are most likely to say they gamble for entertainment or fun (79%), to 
win money (72%), to support worthy causes (71%), and for excitement or as a 
challenge (60%). 
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Lotto 649 has the highest conversion rate of the legal gambling offerings in 
Alberta. Of those who have played the game, 42% can be expected to become 
regular players. The next highest conversion rates are instant scratch tickets and 
games of skill for money (19%), VLTs (12%), and bingo (11%). 

The gambling activities with the highest total monthly expenditures are Lotto 649, 
bingo, cards/dice at an out-of-province casino, VLTs, and horse racing, with 
cards/dice at an out-of-province casino having the highest average monthly 
expenditure/player of all types of gaming. 

It is estimated that 4.0% of the adult population in Alberta are currently 
experiencing gambing problems, and that 1.4% of the adult population are 
currently probable pathological gamblers. These prevalence rate estimates were 
determined based on respondent scores on the South Oaks Gambling Screen. 

• While the revised SOGS-R instrument developed by Abbott and Volberg 
(1992) and utilized in the Alberta study has been validated through use in 
other problem gambling prevalence studies, they note that "more work is 
required to develop more sensitive state measures (measures of current 
pathology) of gambling and gambling-related problems for use in clinical 
and general population situations" (p.96). This observation is supported 
in the Alberta study, as the in-depth field interviews, albeit with a small 
sample of respondents (n=30), revealed that some respondents who scored 
as problem or probable pathological gamblers did not appear, in the 
judgment of the interviewers, to have a gambling problem. The implication 
is that the SOGS-R instrument may over-estimate the number of problem 
and probable pathological gamblers in the general population. 

In comparative terms, the current prevalence rates in Alberta of 4.0% for problem 
gamblers and 1.4% for probable pathological gamblers are similar to the current 
prevalence rates published for other Canadian provinces, namely New Brunswick 
(3.1% for problem and 1.4% for probable pathological gamblers) and Manitoba 
(1.3% for probable pathological gamblers). 

The profile of current problem and probable pathological gamblers in Alberta 
suggests that they are significantly more likely than the general population to be 
under the age of 30; non-Caucasian; unmarried; have less than a high school 
education; and have an annual household income of less than $25,000. 

The most appealing games for Alberta problem and pathological gamblers based 
on their average monthly expenditures are bingo, games of skill for money, casino 
gambling, horse racing, and VLTs. 
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• The primary differences between non-problem frequent gamblers and pathological 
gamblers are: 

• frequent gamblers are more likely to prefer non-continuous games (e.g. 
lotto, bingo); 

• frequent gamblers have less ego involvement in the outcome of the games; 
this makes them better prepared than pathological gamblers to tolerate 
losses, quit while ahead, and adhere to preset time and wagering limits; and 

• pathological gamblers are more inclined than frequent gamblers to: 

• chase their losses; 
• reach a dissociative state while gambling; and 
• be emotionally depressed after a gambling episode. 

• A high percentage of all gamblers are unaware of the true odds of winning in the 
games they play. 

• Pathological gamblers gamble to relieve stress, but end up adding to their stress 
with negative effects on their social, financial, and physical well-being. 

• Problem and pathological gamblers are inordinately high tobacco, alcohol, and drug 
users compared to the general population. 

Implications and Future Considerations 

Based on the findings of this study and an analysis of social and financial indicators, the 
researchers conjecture that: 

• The introduction of new gambling formats, in addition to marketing and promoting 
existing legal types of gambling (without preventative and treatment initiatives 
being taken), will contribute to increased participation and problem and 
pathological gambling prevalence rates. 

• Gambling problems are likely to increase among the high risk population, 
including: young males, unemployed, ethnic minorities, lower income and 
educational achievement groups, and those with psychological disorders. 
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With the recognition that problem gambling by parents puts their offspring in 
jeopardy, it is likely that the high prevalence rates now will lead to even higher 
levels for the generation entering adulthood early in the next century. 

Controlling one's response to gambling requires certain life skills and these include 
being able to cope with stress; communicate one's needs to others; deal with 
family and job responsibilities; relax without artificial aids; and satisfy needs for 
intimacy. People lacking these life skills are vulnerable to developing a gambling 
problem. Interventions to improve this situation could include modules on problem 
gambling in the health curriculum from junior high school on, and employee 
assistance in-service programs on problem gambling. 

Appropriate regulatory controls similar to those applied to the consumption of 
alcoholic beverages should be instituted for problem gambling. These should 
include: 

• having statutory age limits for gambling and strictly enforcing them, which 
would reduce the availability to those most at risk; and 

• making the gambling industry itself (in Alberta, this would be whomever 
oversees and operates the games) more accountable in efforts to discourage 
problem gambling. 

Treatment and prevention programs for substance abuse should be refocused or 
expanded, as many problem gamblers are also heavy users of alcohol, tobacco, and 
other drugs. 

Ways to check or even reduce the incidence of problem and pathological gambling 
are to educate Albertans about the potential hazards associated with gambling; 
provide treatment services for those who experience problems related to their 
gambling; and ensure that adequate and ongoing funds for such efforts are made 
available. 

The researchers, having had the advantage of analysing the quantitative SOGS 
research data alongside the qualitative in-depth field interviews, recommend that 
this combined research methodology become standard research practice for 
problem gambling prevalence studies. Furthermore, as Abbott and Volberg (1992) 
indicated, there is merit in continuing to refine and improve the South Oaks 
Gambling Screen as the most effective instrument for estimating the prevalence 
of problem and probable pathological gambling in the general population. 
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Appendix A 

Phase I Telephone Survey Questionnaire 
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People bet on many different things such as raffles, football games and card games. I am going to ask 
you about some activities such as these that you may participate in. 

IF PERSON NEVER GAMBLES, DOESN'T BELIEVE IN IT, ETC. SAY: We understand that 
not everyone gambles, but your opinions are still very important to us. 

Gambling Survey ( # 1 ) 
(Summer 1993) 

I.D.# 

Introduction: 

Hello, this is (First) (Last) calling you from John Yerxa Research, 
a professional market research firm. Tonight we are doing a study of the gambling practices of the 
Citizens of Alberta. This scientific study is being done on behalf of the Provincial Government is order 
to measure social gambling in Alberta. Your household is one of 1800 being surveyed. Your number 
was randomly selected by a computer and I do not know your name. All of your answers will be 
confidential. In order to interview the right person, I need to speak with the member of your household 
who is over 18 and has had the most recent birthday. Are you that person? 

IF NO, ASK TO SPEAK TO THAT PERSON. 
IF NOT AVAILABLE, ARRANGE CALL-BACK. 

Can you spare me 15 minutes of your time right now to answer this important study? 

(If no, ask: When would be the best time to call you back?) 

(If only able to answer part of the survey at this time, make arrangements to call back to complete 
interview.) 
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4. Do you gamble for money on this activity at least once per week? (Record answer in Column 'D') 

A 
Ever Bet 

Yes No DK/NS 

B 
Last Year 

Yes No DK/NS 

C 
$ Amount 

D 
Once/wk 

Yes No DK/NS 

Instant or scratch tickets 1 2 9 1 2 9 $ 1 2 9 
Daily lottery games such as Pick 3 1 2 9 1 2 9 $ 1 2 9 
Lotto type games such as 649 or 636 1 2 9 1 2 9 $ 1 2 9 
Sports Select 1 2 9 1 2 9 $ 1 2 9 
Video lottery terminals or video slot 
machines in a bar or tavern 1 2 9 1 2 9 $ 1 2 9 
Break open, pull tabs or Nevada 
tickets 1 2 9 1 2 9 $ 1 2 9 
Bingo 1 2 9 1 2 9 $ 1 2 9 
Arcade or video games for monev 1 2 9 1 2 9 $ 1 2 9 
Coin slot machines 1 2 9 1 2 9 $ 1 2 9 
Card games with friends or family 
for monev 1 2 9 1 2 9 $ 1 2 9 
Card games in a card room 1 2 9 1 2 9 $ 1 2 9 
Local casinos such as ABS, Elbow 
River, K-Days or the Calgary Stampede 1 2 9 1 2 9 $ 1 2 9 
Card or dice games at a Casino 
outside of Alberta 1 2 9 1 2 9 $ 1 2 9 
Outcome of sports, hockey drafts 
or other events with friends, 
acquaintances or co-workers 

1 2 9 1 2 9 $ 1 2 9 

Formal sports pools sponsored by 
charities 

1 2 9 1 2 9 $ 1 2 9 

Sports with a bookie 1 2 9 1 2 9 $ 1 2 9 
Games of skill such as billiards, golf, 
or darts for monev 1 2 9 1 2 9 $ 1 2 9 
Horse races 1 2 9 1 2 9 $ 1 2 9 
Raffles or fundraising tickets 
(50/50, car, etc.) 1 2 9 1 2 9 $ 1 2 9 

1. Have you ever bet or spent money on ? (Record answer in Column 'A') 
(If NO - skip to next category) 

2. Have you bet or spent money on this activity in the past year? (Record answer in Column 'B') 
(If NO - skip to next category) 

3. Can you give me an idea of the amount that you spend on this activity in a typical month? 
(Record answer in Column 'C') (If hesitant -1 am just looking for an approximate amount 
- rounded to the nearest five dollars. If respondent does not engage in the activity monthly, 
write in the yearly amount and mark with a 'Y') 
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estate? 
1. Yes 2. No (9.DK/NS) Skip to Interviewer Note below 

6. Have you engaged in speculative investments in the past year? 

1. Yes 2 - N o (9.DK/NS) Skip to Interviewer Note below 

7. Can you give me an idea of the amount that you spend on speculative investments in a typical 
month? 

$ 
8. Do you spend money on this activity at least once per week? 

1. Yes 2. No (9.DK/NS) 

INTERVIEWER NOTE: 

If respondent DID NOT say "YES" to any activities - skip to demographics - Page 9 

If respondent says "YES" to only ONE activity ask: 
How much do you enjoy the type of gambling that you do? Would you say ... 

1. A lot 
2. Just some, or 
3. Not at all Skip to Question #11 
9. DK/NS 

9. Thinking about these sorts of activities we've just discussed, which involve an element of luck or 
chance or which we call gambling activities, can you please tell me which is your favourite type 
of gambling activity? 

10. What would be your second favourite type of gambling activity? 

11. When you participate in the types of activities we have just discussed, do you usually do so 

1. Alone 
2. With your spouse or boy/girlfriend 
3. With other family members 
4. With friends or co-workers, or 
5. With some other individual or group (Specify) 
9. DK/NS 

12. In a typical session, when you gamble, do you do so for ... 

1. Less than 1 hour 
2. 1 to 2 hours 
3. 3 to 5 hours 
4. 6 to 12 hours, or 
5. More than 12 hours 
9. DK/NS 

5. Have you ever engaged in speculative investments such as the stock market, futures options or real 



13. What is the largest amount of money you have ever gambled with on any one day? 
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Would you say 1. $1 or less 
2. $1 to $9 
3. $10 to $99 
4. $100 to $999 
5. $1,000 to $9,999, or 
6. $10,000 or more 

14. 

9. DK/NS 

People gamble on different things for different reasons. As I read a short series of statements, I'd 
like you to tell me how strongly you agree or disagree with each statement. 

/ gamble ... (read statement) Do you: Strongly 
Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Strongly 
Disagree 

Refused DK 

In order to do things with my friends 1 2 3 4 8 9 
For excitement or as a challenge 1 2 3 4 8 9 
As a hobby 1 2 3 4 8 9 
To win money 1 2 3 4 8 9 
To support worthy causes 1 2 3 4 8 9 
Out of curiosity 1 2 3 4 8 9 
For entertainment or fun 1 2 3 4 8 9 
To distract myself from everyday problems 1 2 3 4 8 9 
Because I'm good at it 1 2 3 4 8 9 
To be alone 1 2 3 4 8 9 

Are there any other reasons you have for gambling? 

The next series of questions is part of a standard measurement scale which has been used throughout 
North America in surveys similar to this one. There are no right or wrong answers to the questions that 
follow. We want to know what your experiences have been. Please try to be as accurate as possible in 
your answers and remember that all this information is confidential. 

15. When you participate in the gambling activities we have discussed, how often do you go back 
another day to win back money you lost? 
Is it ... 

1. Never 
2. Some of the time 
3. Most of the time, or 
4. Every time 
8. Refused 
9. DK 

How often have you done this in the past year? Would you say ... 
1. Never 
2. Some of the time 
3. Most of the time, or 
4. Every time 

9. 
Refused 
DK 

16. Have you ever claimed to be winning money from these activities when in fact you lost? 
Would you say ... 

1. Never 
2. Some of the time 
3. Most of the time, or 
4. Every time 
8. Refused 
9. DK 

How often have you done this in the past year? Would you say ... 
1. Never 
2. Some of the time 
3. Most of the time, or 
4. Every time 
8. 
9. 

Refused 
DK 
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1. Yes 

2. No 
8. Refused 
9. DK 

Have you done this in the past year? 

1. Yes 2. No 8. Refused 9. DK 

18. Have people ever criticized your gambling? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have people criticized your gambling in the past year? 

1. Yes 2. No 8. Refused 9. DK 

19. Have you ever felt guilty about the way you gamble or about what happens when you gamble? 

1. Yes 

2. No 

9. 
Refused 
DK 

Have you felt this way in the past year? 

1. Yes 2. No 8. Refused 9. DK 

20. Have you ever felt that you would like to stop gambling, but didn't think that you could? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you felt this way in the past year? 

1. Yes 2. No 8. Refused 9. DK 

21. Have you ever hidden betting slips, lottery tickets, gambling money or other signs of gambling 
from your spouse or partner, children, or other important people in your life? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you done so in the past year? 

1. Yes 2. No 8. Refused 9. DK 

22. Have you ever argued with people you live with over how you handle money? 

1. Yes 

2. No 

9. 
Refused 
DK 

Have these arguments ever centred on your gambling? 

1. Yes I 2. No 8. Refused 9. DK 

IF YES: 

Have you had any of these arguments in the past year? 

1. Yes 2. No 8. Refused 9. DK 



23. Have you ever missed time from work or school due to gambling? 
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1. Yes 

2. No 
8. Refused 
9. DK 

Have you missed time from work or school in the past 
year due to gambling? 

1. Yes 2. No 8. Refused 9. DK 

24. Have you ever borrowed from someone and not paid them back as a result of your gambling? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you done so in the past year? 

1. Yes 2. No 8. Refused 9. DK 

In the next part of our survey I am going to read a list of the ways in which some people get money 
for gambling. Can you tell me which of these, if any, you have ever used to get money for gambling 
or to pay gambling debts? 

25. Have you ever borrowed from household money? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you borrowed from household money in the past year? 

1. Yes 2. No 8. Refused 9. DK 

Please remember that we are asking you about the sources of money for gambling or to pay gambling 
debts. 

26. Have you ever borrowed money from your spouse or partner? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you borrowed from your spouse or partner in the past year? 

1. Yes 2. No 8. Refused 9. DK 

27. Have you ever borrowed from other relatives or in-laws? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you borrowed from other relatives or in-laws in the past year' 

1. Yes 2. No 8. Refused 9. DK 

28. Have you gotten loans from banks, loan companies or credit unions for gambling or to pay 
gambling debts? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you gotten loans from banks, loan companies or credit union 
in the past year? 

1. Yes 2. No 8. Refused 9. DK 
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1. Yes 

2. No 

9. 
Refused 
DK 

Have you made cash withdrawals on credit cards in the past year? 

1. Yes 2. No 8. Refused 9. DK 

30. Have you ever gotten loans from loan sharks to gamble or to pay gambling debts? 

1. Yes 

2. No 

9. 
Refused 
DK 

Have you gotten loans from loan sharks in the past year? 

1. Yes 2. No 8. Refused 9. DK 

31. Have you cashed in stocks, bonds or other securities to finance gambling? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you cashed in stocks, bonds or other securities in the past year*; 

1. Yes 2. No 8. Refused 9. DK 

32. Have you sold personal or family property to gamble or to pay gambling debts? 

1. Yes 

2. No 

9. 
Refused 
DK 

Have you sold personal or family property to gamble or to pay 
gambling debts in the past year? 

1. Yes 2. No 8. Refused 9. DK 

33. Have you ever borrowed money from your chequing account by writing cheques that bounced 
to get money for gambling or to pay gambling debts? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you borrowed money from your chequing account by writing 
cheques that bounced in the past year? 

1. Yes 2. No 8. Refused 9. DK 

34. Have you ever had a credit line with a casino or a bookie? 

1. Yes 

2. No 
8. Refused 
9. DK 

Have you had a credit line with a casino or a bookie in the past year 

1. Yes 2. No 8. Refused 9. DK 

29. Have you ever made cash withdrawals on credit cards such as Visa or MasterCard to get 
money to gamble or to pay gambling debts? (Does not included ATM or instant cash cards.) 



35. Do you feel that you have ever had a problem with betting money or gambling? 
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1. Yes 

2. No 
8. Refused 
9. DK 

Do you feel that you have ever had a problem with betting money or 
gambling in the past year? 

1. Yes 2. No 8. Refused 9. DK 

36. Do you feel that either of your parents has ever had a problem with betting money or gambling? 

1. Yes 
2. No _—_———_ 
8. Refused 

9. DK 

People bet on many different things and some start quite young. 

37. How old were you when you first started gambling? 
38. What type of gambling was that? (Accept up to three answers) 

39. Was there any time when the amount you were gambling made you nervous? 

1. Yes 
2. No 
9. DK/NS 
8. Refused 

What types of gambling were you doing when that happened? 
(Accept up to three answers:) 

How old were you when that happened? 

40. Have you ever been in trouble with the law because of activities related to gambling? 

1. Yes 
2. No 
9. DK/NS 
8. Refused 

41. Have you ever desired or sought help to stop gambling? 

1. Yes -

2. No 
9. DK/NS 
8. Refused 

Where did you go for help? 

01. Family 
02. Friend 
03. Gamblers Anonymous or GAMANON 
04. Social worker, psychologist, or psychiatrist 
05. Minister/Priest/Rabbi 
06. Family doctor 
07. Alcohol or drug addiction treatment centre 

Other (specify) 
99. DK/NS 
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42. What is your marital status? Would you say: 

(^Circle One:^ 
1. Single 
2. Married 
3. Common-law 
4. Divorced, Separated, or Widowed 
9. Refused 

43. Including yourself, how many people over the age of 18 live in your household? 

CCircle One?) 

44. What is the highest level of education you have completed? Would you say: 

1. Elementary or Junior High School 
2. High School graduate 
3. Some College, Vocational or Technical School 
4. A College, Vocational or Technical Diploma 
5. Some University 
6. A University Degree 
7. Post Graduate (Masters/PhD), or 
8. Professional Degree (MD, Law) 
9. DK/NS 

45. What is your present job status? Would you say: 
1. Employed full-time 
2. Employed part-time 
3. Unemployed 

(Circle OneP) 4. Student 
5. Full-time homemaker, or 
6. Retired 
9. DK/NS 

SKIP TO 
NEXT PAGE 

46. What type of work do you normally do? (What is your job title). 

As you probably know, different types of people have different opinions and experiences. The following 
questions are for statistical purposes only and the answers to these questions, like all of the others, will 
be confidential. To begin with ... 
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18 to 29: now, is that: 1 18 to 24, or 
2 25 to 29. 

30 to 39: now, is that: 3 30 to 34, or 
4 35 to 39. 

40 to 49: now, is that: 5 40 to 44, or 
6 45 to 49. 

50 to 59: now, is that: 7 50 to 54, or 
8 55 to 59. 

60 years i of age or older: 9 60 (+) 

48. Can you tell me your exact age? 

49. Which of the following best describes your racial or ethnic group? 

Would you say . . . 1. White or Caucasian 
2. Native or Aboriginal 
3. Asian 
4. Black 
5. East Indian 
6. Other (specify) 
8. Refused 

50. And just so that we can place your geographical area could you please give me your postal code? 

51. And finally, as I read a list of broad income categories, please stop me when I reach the category 
that includes your total household income (before taxes') for last year. 

Would you say: 1. 15 thousand dollars or less 
2. More than 15 but less than 25 

Circle One: 3. More than 25 but less than 35 
4. More than 35 but less than 50 
5. More than 50 but less than 75, or 
6. More than 75 thousand dollars 
9. DK/NS 

52. Sex (DO NOT ASK) 
1. Male 
2. Female 

47. As I read a list of age groups, please stop me when I mention the group which includes your age: 

^Circle One Below?) 
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1. YES 

That's great! Someone from our office may call you back in the near future. All I need now is to confirm 
your home phone #: 

- (Copy from Call Sheet) 

and could you also provide us with a work number, or another number where you can be reached: 

and your name: 
(Please print clearly!) 

Thank-you very much for your help! (Sign Below) 

2. NO 

I understand. But just before I go, I'd like to confirm that your home phone # is. . . 

- (Copy from Call Sheet) 

Thank-you very much for your help! (Sign Below) 

/, the undersigned, certify that I have faithfully completed this survey according to the instructions which 
were issued to me. Moreover, I acknowledge that all answers have been obtained from the individual 
designated above according to proper sampling procedures. 

Interviewer: 

Date: 

That ends our survey, but from time to time, it is possible that we would like to do more in-depth 
interviews with selected respondents about gambling. 

In the future, would you be interested in participating in such an interview? 
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ALBERTA 
COMPULSIVE GAMBLING PREVALENCE 

QUESTIONNAIRE 

Developed to conduct field interviews by: 
Dr. G. J. Smith, University of Alberta 

Dr. H. J. Wynne, Wynne Resources Ltd. 
Dr. R. A. Volberg, Gemini Research 

I n t r o d u c t i o n 

ITiank you for agreeing to participate in this study about Albertans' gambling attitudes and behavior. There are 
no right or wrong answers to the questions. We want to know what your experience with gambling has been. 
Please try to be as honest and accurate as possible in your answers. 

Your involvement in this research will be extremely helpful. 

Remember that all your answers are completely confidential. You will not be identified to the government or to 
any other outside agency. 

Subject B a c k g r o u n d I n f o r m a t i o n 

Subject variables R e s i d e n c y / t r a n s i e n c e 1. 

Mari ta l / family status 2 . 

How long have you resided in ( )? Have you 
moved a number of times in the last 10 years (how 
m a n y ) ? 

Are you married? (Probe for co-habitation, non-
traditional family). Do you have children (how 
m a n y ) ? 

E m p l o y m e n t 3 . Are you employed? (Probe for part-time, multiple 
jobs). Where do you work? 

Leisure activit ies 4 . What leisure activities do you take part in? Do you 
have any hobbies or special interests? 

Money attitudes 5 . When you were growing up, what were the most 
important things that you remember about attitudes 
toward money in your family? Has this affected 
your attitude about money? In what way(s)? 

Gambling history 6. Would you say that gambling is a hobby or interest 
of yours? Do you enjoy gambling? 

7 . Does your spouse or other family members gamble? 

Alber ta C G P Q u e s t i o n n a i r e Copyr ight 1993 v. 1.0 
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8. Did (do) your parents gamble? What type of 
gambling? How frequently? How much money did 
they gamble? 

9 . We are interested in knowing how your gambling 
involvement developed at certain stages of your life. 
(a ) At what age did you first start gambling? 
(b ) What types of gambling activities did you 

take part in? 
(c) What were the circumstances surrounding 

your early gambling activity? 
-what attracted you to it? 
-with whom did you gamble? 
-how much did you usually wager? 
-how much time did you usually spend on it? 

10 . Did your gambling involvement change significantly 
(either increase or decrease) as a result of changing 
conditions in your life? For instance (probes): 
(a ) After you left school? 
(b ) After taking on a new job? 
(c) After losing a job? 
(d ) After getting married? 
(e) After having children? 
(f) After getting divorced? 
(g) After the loss of a loved one? 
(h ) Upon re t i rement? 
( i ) After recovery from an alcohol or drug 

p r o b l e m ? 

Gaming Activity A w a r e n e s s 

Type 

Illegal gambling 

F r e q u e n c y 

1 1 . Can you think of any other changes in your life that 
have had an effect on your gambling activities? 

12 . Can you recall seeing or hearing any 
advertisements for any type of gambling or betting 
activities or game in which there is an element of 
chance or luck, on TV, radio, or in newspapers or 
magazines? Which ones? 

1 3 . What is your favorite type of gambling? 

14 . What other types of gambling do you take 
part in? How frequently? (daily, weekly, monthly). 

1 5 . Have you (do you) ever leave the province to gamble? 
Where do you go? How frequently? 

16. Have you ever participated in illegal gambling (gi1 

examples)? What type(s)? 

1 7 . About how many hours per week do you spend 
g a m b l i n g ? 

Alberta CGP Questionnaire Copyright 1993 v. 1.0 
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T i m e / s e s s i o n 

Amount gambled 

Memorable Experience 

Gambling associates 

P r e - p l a n n i n g 

Gambling style 

Gambling Behavior Motivation 

1 8 . About how much time do you usually spend in one 
gambling session? 

19 . About how much money would you normally spend in 
a typical gambling session? 

2 0 . What is your average wager? What was your 
maximum wager? 

2 1 . When you gamble, do you usually set a win/loss 
limit or do you gamble until nothing is left? 

2 2 . What was your most memorable gambling 
e x p e r i e n c e ? 

When you gamble, who is it usually with? 2 3 . 

24 . 

2 5 . 

2 6 . 

2 7 . 

To what extent do you anticipate and plan your 
gambling outings? 

Which style of gambling best describes the way you 
play (use a system, play the pets., hunch player)? 

What is the main reason why you gamble? Are there 
other important reasons why you gamble? 

What would you estimate is the payback percentage 
(return to the gambler) of the types of gambling you 
like to do? 

29 , 

Knowing that there is a built-in house advantage in 
most forms of gambling, what is it about the games 
that makes you want to continue playing them? 

Have you ever gambled to pay off debts or solve 
financial diff icul t ies? 

3 0 . After a win, did you have a strong urge to return and 
win more? 

3 1. After a loss, did you have a strong urge to return 
and win back your money? 

3 2 . Can you describe any situations, feelings, thoughts 
or stimuli that make you want to gamble? For 
i n s t a n c e : 
(a) Having money? 
(b) Feeling happy or depressed? 
(c ) Seeing an ad on TV? 
(d ) Talking to a gambling friend? 

Alberta CGP Questionnaire Copyright 1993 v. 1.0 
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A t t i t u d e Future plans 

S e l f - d e s t r u c t i o n 

D i s s o c i a t i o n 

Describe a day 

(e) Reading about a lottery winner in the paper? 
(f) To celebrate a good fortune? 
(g) Arguments , d i sappoin tments , frustrations? 
(h ) After a few drinks 

3 3 . Do you plan to gamble in the future? What kind of 
gambling will you engage in? 

3 4 . Do you ever get depressed? As a result of gambling? 

3 5 . Have you ever considered (attempted) suicide? As a 
result of gambling? 

3 6 . Did you ever feel like you had been in a trance while 
g a m b l i n g ? 

3 7 . Did you ever feel you had taken on another identity 
when gambling? 

3 8 . Did you ever experience a memory blackout for a 
period when you had been gambling? 

3 9 . Could you please describe for me a typical day for 
you when you are gambling? How do you feel before, 
during, and after gambling? 

Soc ia l I m p a c t s 

Family Life Description of F.L. 4 0 . How would you describe your family life (e.g. happy, 
ha rmonious , s t ressful)? 

In te r -persona l re la t ions 41 How would you describe your relationship with your 
family members? 

Personal Life 

Gambling effects 

Family finance 

Gambling effects 

4 2 . Do you have many close friends? (Probe: Why?) 

4 3 . Has gambling affected your family life or 
relationships with family members (positive or 
negative)? In what way(s)? (Probe for evidence of 
family stress or breakdown, spousal depression, 
drinking problems, problems with children, 
v io l ence ) . 

4 4 . Has gambling affected your family finances (positive 
or negative)? In what way(s)? 

4 5 . Has gambling affected your life (positive or 
negative)? In what way? 

4 6 . Has gambling affected your reputation? 

4 7 . Has gambling caused an increase/decrease in your 
use of alcohol or drugs (licit and illicit)? 

Alberta CGP Questionnaire Copyright 1993 v. 1.0 
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4 8 . Has using alcohol or drugs caused an 
increase/decrease in your gambling? 

4 9 . Do you consciously avoid alcohol or drugs 
when you are gambling? 

5 0 . How would your life be different if you stopped 
g a m b l i n g ? 

C o p i n g / T r e a t m e n t 5 1 . Do you consider yourself to be a person who can cope 
with life's problems? 

5 2 . Have family members or friends expressed concern 
about your gambling? 

5 3 . Do you consider that you have a gambling problem? 
If yes, how have you dealt with this problem? 

5 4 . Have you ever tried to stop gambling for a period of 
time? When and for how long? (Probe: How long did 
it last? What started you gambling again?). 

5 5 . Are you motivated to stop gambling now? If yes, 
what are you considering doing or what do you think 
would be the most effective assistance for you? 
(Probe: Are you willing to seek treatment for your 
gambling problem? Would you attend a GA 
m e e t i n g ? ) . 

Workp lace Job satisfaction 5 6 . 

| 5 7 . 

5 8 . 

5 9 . 

6 0 . 

A b s e n t e e i s m 6 1 . 

6 2 . 

6 3 . 

Economic I m p a c t s 

Personal Finances Positive Effects 6 4 . 

6 5 . 

Alberta C G P Questionnaire 

Is your job satisfying? 

Do you think about gambling when you are at work? 

Do you talk about gambling with your co-workers? 

Do you gamble at work? 

Have you ever changed jobs because of problems over 
your gambling? 

Are you usually on time for work? 

Do you leave work early? Do you take long 
coffee/lunch breaks? Do you leave the workplace 
during work hours? Is this to gamble? 

Have you ever taken days off from work to gamble? 

Do you win more than you lose at gambling? 

What is your biggest win from gambling? 

Copyr ight 1993 v. 1.0 
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Adverse Effects 

66 . 

67 

68 . 

What is your estimate of how far you are ahead or 
behind ($ amount) as a result of your gambling? 

Did you 
gone? 

often gamble until your last dollar was 

As a result of gambling debts, have you: 
(a) Been harassed by creditors? 
( b ) Had cars, furniture or other possessions 

r e p o s s e s s e d ? 
(c ) Had utilities shut off? 
(d ) Been evicted from your home? 

69 

70 . 

71 

Financing Gambling Sources of Gambling Money 7 3 

Have you ever left yourself uninsured (e.g. life, car, 
household insurance) to finance your gambling? 
(Probe: borrowing on policies; surrendering 
p o l i c i e s ) ? 

Have you ever taken any assets from your workplace 
to finance gambling? 

Have you been involved in legal actions such as 
bankruptcy, garnisheed wages, or lawsuits? Was 
this as a result of your gambling activity? 

7 2 . Have you ever considered committing a crime to 
finance gambling? (Probe: Have you ever done so? 
Were you convicted and sentenced?) 

Do you have a special "pot of money" set aside for 
gambling (how much)? Are you reluctant to use this 
gambling money for normal expenditures? 

7 4 . Have you ever borrowed or otherwise incurred debt 
to finance gambling? From what sources (give 
e x a m p l e s ) ? 

7 5 . When you run out of money while gambling, have you 
ever gone to an instant teller bank machine to get 
cash so you can continue? 

7 6 . Have you ever used money from social services or 
unemployment insurance to gamble? 

7 7 . Have you ever sold or pawned assets to pay gamblin 
debts or to get money to gamble? 

7 8 . What other creative ways have you used to access 
money for gambling? 

Alberta CGP Questionnaire Copyright 1993 v. 1.0 
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Subject B a c k g r o u n d I n f o r m a t i o n 

Hea l th 7 9 . What is the current state of your health? Are you 
presently being treated for any medical condition? 
Any psychological condition? 

8 0 . Have you ever been treated for stress-related 
physical or emotional disorders? Was this related 
to gambling? 

8 1. Have you ever been treated for alcohol 
and/or drug related problems? 

8 2 . Do you (did you ever) smoke? For how long? How 
much do you smoke/day? 

8 3 . Do you (did you ever) drink alcohol? For how long? 
Do you drink alcohol daily, weekly, monthly? How 
many drinks do you have on a typical day when you 
are dr inking? 

8 4 . Do you (did you ever) use prescription and/or over-
the counter drugs regularly? Which ones? For how 
long? What are the daily/weekly/monthly dosages? 

8 5 . Do you (did you ever) use illicit drugs (give 
examples)? Which ones? For how long? Do you take 
these drugs daily, weekly, monthly, or 
o c c a s s i o n a l l y ? 

8 6. Has your drinking or drug use ever caused you 
problems? (Probe: blackouts, driving under the 
influence, legal problems). 

G o v e r n m e n t Po l i cy 

Role of government Po l i cy 8 7 . Should the government play a greater role 
in regulating gamblers and gambling in 
general in Alberta? For instance (probe): 
(a) Age restr ic t ions 
(b ) Site res t r ic t ions 
(c) Betting limits 

Treatment for 
compulsive gamblers 

8 8 Should the provincial government play any role in 
caring for compulsive gamblers? What should that 
role be? (Probe for specifics: education programs, 
treatment programs, policies re: gaming). 
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C o n c l u s i o n 

This concludes the interview. Thank you very much for taking part in this study. You have made a valuable 
contribution in helping us understand how people in Alberta gamble. 

Duration of interview: h o u r s m i n u t e s 

First name of interviewee: 

Place of interview: City or Town L o c a t i o n 
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