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EXECUTIVE SUMMARY

This report presents the results of a survey regarding the nature and extent of
gambling and gambling problems in Ontario. The objectives of this study were
to determine the prevalence of gambling and problem gambling, to describe
the characteristics of individuals experiencing gambling-related problems,

and to compare trends with the 2001 Ontario gambling prevalence study
(Wiebe, Single, & Falkowski-Ham, 2001) with regards to levels of gambling and
problem gambling.

A telephone survey was conducted with a sample of 3,604 adults 18 years and
older from Ontario. Levels of gambling and problem gambling were assessed
through the Canadian Problem Gambling Index (CPGI) (Ferris & Wynne,
2001). Data collection was conducted by the Hitachi Survey Research Center at
the University of Toronto.

GAMBLING PARTICIPATION

Of the total sample, 63.3% of participants reported engaging in at least one
gambling activity in the year prior to the survey. This rate was significantly
lower than the 83.3% participation rate observed in the 2001 gambling
prevalence study. A comparison of weekly participation in gambling activities
between 2001 and 2005 revealed increases in most activities examined.
Statistically significant increases were observed for card/board games, casino
table games, Sport Select, and speculative investments. Therefore, although
fewer people were gambling in 2005, those who did, did so more frequently.

The only activities where past year participation rates increased from 2001 to
2005 were slots at racetracks and Internet gambling. During the time between
the two prevalence studies, over 5,000 slots at racetracks were introduced.
Overall, however, gambling on slot machines decreased from 30.3% in 2001
to 19.2% in 2005. The observed increase in Internet gambling has coincided
with the massive growth of the industry. From 2001 to 2005, participation in
Internet gambling increased from 0.6% to 1.7%.

The most common form of online gambling engaged in was poker. The most
notable increases in participation rates occurred within the younger age
groups. For instance, participation among 18 to 24 year-olds increased from
1.4% in 2001 to 5.5% in 2005. Furthermore, Internet gambling had among the
highest rate of frequent participation. Of those who gambled on the Internet,
approximately one quarter gambled at least weekly, with almost 50% of those
individuals gambling daily. Internet gambling is an area that will require
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ongoing monitoring and targeted prevention efforts. Unfortunately, little
information is available on the awareness, attitudes, beliefs, or behaviours of
Internet players.

PROBLEM GAMBLING RATES

While the majority of Ontarians gambled without problems, a significant
number experienced problems related to their gambling. In this study, 2.6%
had moderate gambling problems and 0.8% had severe gambling problems.
This translated to approximately 253,857 individuals with moderate problems
and 78,110 with severe gambling problems in the province of Ontario. The rates
of moderate and severe gambling problems were similar to those observed in
the 2001 Ontario gambling prevalence study.

Also consistent with the 2001 prevalence study, the highest rates of gambling
problems were among young adults. In this study, 6.9% of 18 to 24 year-olds
had moderate to severe gambling problems. Clearly, this age group remains an
important target group.

There was a substantial gap between problem gambling as measured by a valid
and reliable measure, in this case, the CPGI, and individuals’ perceptions

of gambling problems. Less than half (46.7%) of those who were assessed

as having severe gambling problems according to the CPGI reported ever
having difficulties related to their gambling. Only 10.8% of those with
moderate problems reported past gambling-related difficulties. An important
area of investigation is to gain a better understanding of the reasons for this
inconsistency.

PROBLEM GAMBLING: EMOTIONAL FACTORS

For many of those who reported past gambling difficulties, emotional factors
such as loneliness and depression were present at the onset of the problem.
Others cited financial and spousal problems. The factors related to the onset of
difficulties were the same factors cited as problems resulting from the gambling.
For instance, some turned to gambling to deal with financial problems or
escape relationship issues only to realize that gambling was exacerbating these
problems. This finding could be used to frame awareness messages alerting
individuals to the risks associated with using gambling as a means to resolve
problems.
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The results suggest that there is a transition in problem gambling behaviours
within a 12-month period. Recognizing that gambling was causing difficulties,
some individuals reported stopping gambling, increasing participation in

other activities, and/or limiting access to money. Few sought treatment, either
because they felt that they could handle the problem on their own, or they were
simply not that concerned. What we do not know is why some individuals
recognized a problem and made changes while others did not. We also do not
know the longer-term effectiveness of the strategies being used to manage
problems.

MANAGING GAMBLING

Individuals with gambling problems were much more likely than those
without problems to try to manage their gambling by setting time and money
limits. Often these money limits were exceeded. As well, approximately 50%
of individuals with moderate or severe gambling problems never set time

or money limits. There was a strong relationship between money spent on
gambling and gambling problems. Estimates from this study showed that, on
average, individuals with severe problems spent 21% of their personal income
on gambling. In contrast, non-problem gamblers spent approximately 1.5%.
Clearly, strategies that can assist individuals with setting and keeping limits are
warranted.

ol
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1 (NnTRODUCTION

From the opening of its first commercial casino in 1994, Ontario has been
expanding the provision of gambling throughout the province. Between 1998

and 2002, over 10,000 slot machines were introduced at charity casinos and
horse racing tracks in communities across the province. By 2004, Ontarians
could gamble at 10 commercial and charity casinos, 125 permanent bingo
facilities, over 20,000 slot machines, 10,000 lottery outlets, 31 horse racing
tracks, 87 teletheatres, and temporary gambling events spawned by over 2,500
gambling licenses issued to charitable organizations to conduct gambling
(Canadian Partnership for Responsible Gambling (CPRG), 2006).

The expansion of government-sanctioned gambling activity, in turn, has
generated increased revenues. In Ontario, net gambling revenues increased
from approximately 0.5 billion in 1992/1993 to approximately 2 billion in
2003/2004 (Azmier, 2005; CPRG, 2006). Moreover, this figure did not include
the recent growth in Internet gambling, particularly poker. It was estimated that
in 2005, more than 2,000 gambling websites would take in nearly 12 billion in
revenue (Dresdner Kleinwort Wasserstein Research, 2005).

During this expansion period, several studies were conducted to assess the
prevalence of gambling and problem gambling in Ontario. In 1995, research
by the Addiction Research Foundation (Ferris & Stirpe, 1995) found that 84%
of adults had participated in some gambling activity in the past year, while 2%
gambled at probable pathological levels according to the South Oaks Gambling
Screen (SOGS).

The most recent study was conducted in 2001 by the Responsible Gambling
Council (RGC) and the Canadian Centre on Substance Abuse (Wiebe et al.,
2001), which found a rate of 83.3% for past year gambling. It was the first time
that the Canadian Problem Gambling Index (CPGI) (Ferris & Wynne, 2001),
an instrument specifically developed to measure problem gambling in the
general population, was used to assess problem gambling levels in the province.
Using this measure, almost 4% of adult Ontarians were identified as having
moderate (3.1%) or severe (0.7%) gambling problems.

Since the 2001 prevalence study, new gambling opportunities have been
introduced into a number of Ontario communities (Ontario Lottery and
Gaming Corporation (OLGC), 2004, 2006b). In the last four years, over 5,000
slots at racetracks have been introduced. Linked progressive slot machines
were extended to charity casinos, permitting residents in smaller centres

to participate in games (e.g., with $1 million jackpots) that were previously
available only at the three commercial casinos (OLGC, 2004). Moreover,
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besides renovations and additions to existing gaming establishments such as
casinos and racetracks, a new charity and a new commercial casino were added
to the province’s menu of available gaming (OLGC, 2004). Other gaming product
introductions and innovations occurred with ticket lotteries and bingo, which
included additional types of games and larger jackpots (OLGC, 2004).

This study provides a current snapshot of gambling and problem gambling in
Ontario. The study is one of several replication studies that have monitored the
changes in gambling practices in a number of provinces (e.g., Smith & Wynne,
2002; Focal Research Consultants Ltd., 2001; Ministry of Public Safety and
Solicitor General, 2003). To date, all of the provinces, with the exception of Prince
Edward Island and Newfoundland, have undertaken repeat prevalence studies.
Unfortunately, in most instances, including Ontario, comparisons have been
hindered by the use of different measures over time to assess levels of problem
gambling. Whereas earlier studies used the SOGS, more recent studies have used
the CPGL

The information obtained from this study also serves as an important baseline
for monitoring future initiatives designed to reduce the negative impacts of
gambling. Only in the last few years has community investment in problem
gambling prevention been introduced in the province (Ministry of Economic
Trade and Development, January 20, 2005). Furthermore, the OLGC has
formulated a set of new responsible gambling initiatives that are, or will be,
implemented in the coming years (OLGC, 2006a).

Finally, the current research seeks to gain more insight into the phenomenon of
problem gambling itself by probing deeply into the difficulties experienced by
gamblers: precipitating and discouraging factors (e.g., change of jobs, divorce)
and personal efforts at addressing gambling-related problems (e.g.,self-regulation,
abstinence, treatment). Moreover, in light of the growing body of research
indicating the transient nature of gambling problems (e.g., Slutske, Jackson, &
Sher, 2003; Hodgins & el-Guebaly, 2000), problem gambling levels are assessed
for three time frames (past year, past six months, and past one month) to reveal
any changes in the status of gambling problems within a 12-month period.
Given the low utilization rates of problem gambling services (Rush, Moxam,

& Urbanski, 2002), increased knowledge of the temporal aspect of how people
experience and deal with their gambling problems will help in tailoring problem
gambling services to ensure access and effectiveness.
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1.1 GOALS AND OBJECTIVES

The overall goal of the present study is to improve understanding of the extent
and nature of gambling among adults in Ontario. The following objectives
guide the study:

1. To determine the prevalence of gambling and problem
gambling within the population of adults in Ontario.

2. To describe and analyze the characteristics and behaviours

of individuals with gambling problems in terms of gambling
activities, time and money spent, strategies to manage gambling,
and socio-demographic qualities.

3. To gain a better understanding of the transition and stability
of gambling problems, as well as the difficulties associated with
gambling in terms of precipitating factors and consequences.

4. To compare and analyze trends between 2001 and 2005 with
regard to levels of gambling, problem gambling, and the impact of
problem gambling on others.

1.2 SIGNIFICANCE

This research is deemed to be significant on at least three main levels. First,

it provides a current profile of gamblers, which includes data on types of
gambling activities engaged in, frequency and duration of play, expenditures,
and problems from gambling. Second, this profile is used to identify trends in
adult gambling and problem gambling behavior between 2001 and 2005. Third,
it begins new areas of investigation in relation to gambling and consequences
of problem gambling, some of which also provides a prospective baseline
against which to monitor the effectiveness of contemporary developments in
government problem gambling prevention initiatives over time. Overall, this
research is important for government and community agencies charged with
helping individuals with gambling problems by providing current information
on the extent and nature of gambling and problem gambling in the province.
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2 METHOD AND DESIGN

A telephone survey was conducted with a sample of 3,604 adults 18 years and
older from Ontario. Data collection was conducted by the Hitachi Survey
Research Center at the University of Toronto between February and July, 2005.

2.1 SAMPLING STRATEGY

A random sample of 3,604 Ontario residents aged 18 years and older who
lived in a household with a telephone was contacted by telephone. The sample
was generated through the use of Random Digit Dialling (RDD). Telephone
numbers were randomly selected from a database of live residential numbers
from the Ontario telephone directory. This sample selection technique ensured
that numbers listed in published directories, numbers listed after directories
were published, and unlisted numbers were included in the sample.

If someone in the household met the age requirements, the interviewer asked
to speak to that person. If more than one person met the age requirements,

the person whose birthday came next was asked to complete the interview (a
process used to randomize the selection within each household). Only one
individual from each household was asked to participate. At the end of each
interview, participants were asked if they would be willing to be re-interviewed
in the future. The interview took approximately 20 to 25 minutes.

Using a computer-assisted telephone-interviewing system (CATI), survey
responses were entered in real time by trained telephone interviewers. The
CATI system was designed to ensure that data are entered accurately within
the guidelines set out in the questionnaire, eliminating data entry errors.
Additionally, ongoing monitoring by supervisors helped to ensure that surveys
were entered in a precise and consistent manner.

Table 2.1.0 shows sample gender and age demographics compared to Statistics
Canada’s population estimates of Ontario for gender and age compositions

in 2005 and 2004, respectively (Statistics Canada, 2006). As shown, the
sample had disproportionately more females than males compared to the
Statistics Canada sample. Thus, the data were weighted by gender to make it
more representative of the population at large and to allow for the maximum
inclusion of respondents in the analyses. While the age distribution of the
sample appeared to be similar to that of Statistics Canada’s census data,

13 N
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gambling participation and problem gambling rates were calculated with age
weighted. There were no differences between weighted and un-weighted results,
and, as such, weights were not applied to age.

TABLE 2.1.0 Sample Description

Demographic Characteristics | % of Sample | Census Estimate
Gender
Male 42.5 48.9
Female 57.5 51.1
Age
18-24 1.7 123
25-34 16.4 18.0
35-49 33.7 315
50-59 185 21.8
60 + 15.6 16.4
2.2 RESPONSE RATE

This study was fielded over a period of approximately six months. During
that time, a sample of 15,692 telephone numbers was generated at random
by a computer and then systematically dialed by highly trained professional
telephone interviewers at the Hitachi Survey Research Centre in the
Department of Sociology at the University of Toronto at Mississauga. Before
the start of the fielding process, interviewers underwent a rigorous, one-
week training program of detailed instructions where every aspect related
to fielding was described and discussed openly. During the fielding process,
daily meetings were scheduled to allow interviewers to raise and discuss any
problems or issues with administering the survey.

Response rates and their subsequent calculations, according to the standards of
the American Association of Public Opinion Research (AAPOR), are described
in Table 2.2.0. Two response rates are presented; namely RRoptimal (82.5%)
and RRstrict (46.4%). The variation in rates depends on how eligibility for
participation is defined. For instance, to be able to participate in the survey,
participants needed proficiency in English as well as the capacity to complete

a lengthy survey. The optimal calculation of 82.5% is the response rate among
those who met such eligibility criteria. The response rate of 46.4% is the rate
achieved without consideration of language or capacity. The questionnaire, at
25 minutes in length, is very demanding and not all telephone numbers dialed
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resulted in finding a person within a household who had the cognitive ability
to complete the study because they were physically or mentally unable (see
Category 2).

Important to the findings of this research is that the field team developed a
way of gaining the cooperation of the sample population that was effective
and consistent (98.3%). One of the greatest hurdles that the field researchers
had to overcome was obtaining the cooperation of non-gamblers who did
not want to participate, either because of the sensitive nature of the topic or
because they did not feel that the study was applicable to them. The difficulty
of gaining the cooperation of those who do not gamble has also been identified
by Dr. Rachel Volberg, a prominent problem gambling researcher. In a recent
review of thousands of detailed interviewer call notes from a large problem
gambling prevalence study, the most frequent reasons for not participating
included a lack of interest in the subject and non-participation in gambling
(personal communication, August 15, 2006). This issue was addressed in the
current study by including a detailed introductory script and a screener at
the beginning of the gambling participation questions (see Questionnaire,
Appendix B).

A high number of telephone numbers were not eligible (7,644). This reflects the
nature of generating the telephone numbers at random and that the numbers
were not pre-screened by any technological device. On the other hand, the

551 telephone numbers that resulted in an unknown eligibility was low. This
category was minimized by making up to 15 attempts to reach a non-contact
household and up to 30 for a household where contact was established. For
RDD studies where high response rates are desired, it is imperative that
adequate resources are allocated to the task of resolving telephone numbers.

15 1IN
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TABLE 2.2.0 Response Rates and Their Calculation

AAPOR Disposition Code RRortimal RRstrict
Interview (Category 1)
Complete 1.0/1.10 3,604 3,604
Partial 1.200
Eligible, Non-Interview (Category 2) 2.000
Refusal and breakoff 2.100
Refusal 2.110 62 62
Household-level refusal 2111
Known-respondent refusal 2.112
Break off 2.120
Non-contact 2.200 3 3
Respondent never available 2.210 107 107
Telephone answering device (confirming HH) 2.220
Answering machine household-no message left 2.221 439 439
Answering machine household-message left 2222
Other, non-refusals 2.300
Deceased respondent 2310 1 1
Physically or mentally unable/incompetent 2.320 1,750
Language problem 2.330
Household-level language problem 2.331 1,374
Respondent language problem 2.332 157
No interviewer available for needed language 2.333
Miscellaneous 2.350
Unknown Eligibility, Non-Interview (Category 3) 3.000
Unknown if housing unit 3.100
Not attempted or worked 3.110
Always busy 3.120 103 103
No answer 3.130 61 61
Answering machine-don’'t know if household 3.140
Call blocking 3.150
Technical phone problems 3.160
Housing unit, unknown if eligible respondent 3.200 57 57
No screener completed 3.210 330 330
Other 3.900
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AAPOR Disposition Code RRortimal RRstrict

Not Eligible (Category 4) 4.000
Out of sample - other strata than originally coded 4.100
Fax/data line 4.200 903 903
Non-working/disconnect 4,300 4,019 4,019
Non-working number 4310 2 2
Disconnected number 4320
Temporarily out of service 4.330 8 8
Special technological circumstances 4.400 728 728
Number changed 4410
Cell phone 4.420
Call forwarding 4430 8 8
Residence to residence 4431
Non-residence to residence 4.432
Pager 4.440
Non-residence 4.500
Business, government office, other organizations 4510 1,643 1,643
Institution 4.520
Group quarters 4.530 29 29
No eligible respondent 4.700 3,585 304
Quota filled 4.800
Other 4.900

Total Phone Numbers Used 15,692 15,692
I=Complete Interviews (1.1) 3,604 3,604
P=Partial Interviews (1.2) 0 0
R=Refusal and break off (2.1) 62 62
NC=Non Contact (2.2) 549 549
O=Other (2.0,2.3) 1 3,282
e=estimated proportion of cases of unknown eligibility that
are eligible (enter a value in line 62 or accept the value in line
62 as a default)
Estimate of e is based on proportion of eligible households
among all numl?ers for which a deﬁni?ive de.terminatic.)n of 0278 0.495
status was obtained (a very conservative estimate). This will
be used if you do not enter a different estimate in line 62.
UH=Unknown household (3.1) 164 164
UO=Unknown other (3.2,3.9) 387 387
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AAPOR Disposition Code RRortimal RRstrict

Response Rate 1

1/(1+P) + (R+NC+0) + (UH+UO) 0.756 0.448
Response Rate 2

(I+P)/(1+P) + (R+NC+0) + (UH+UO) 0.756 0.448
Response Rate 3

1/((1+P) + (R+NC+0) + e(UH+UO) ) 0.825 0.464
Response Rate 4

(I+P)/((1+-P) + (R+NC+O0) + e(UH+UO) ) 0.825 0.464
Cooperation Rate 1

1/(1+P)+R+0) 0.983 0.519
Cooperation Rate 2

(I+P)/((1+P)+R+0)) 0.983 0.519
Cooperation Rate 3

1/((I+P)+R)) 0.983 0.983
Cooperation Rate 4

(I+P)/((1+P)+R)) 0.983 0.983
Refusal Rate 1

R/((I+P)+(R+NC+O) + UH + UO)) 0.013 0.008
Refusal Rate 2

R/((I+P)+(R+NC+O) + e(UH + UO)) 0.014 0.008
Refusal Rate 3

R/((I+P)+(R+NC+O)) 0.015 0.008
Contact Rate 1

(1+-P)+R+0O / (I4+-P)+R+0O+NC+ (UH + UO) 0.769 0.863
Contact Rate 2

(1+-P)+R+0O / (I4+P)+R+0O+NC + e(UH+UO) 0.839 0.894
Contact Rate 3

(1+-P)+R+0O / (I4+-P)+R+0O+NC 0.870 0.927
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2.3 MEASUREMENT INSTRUMENT

A copy of the questionnaire is provided in Appendix B. While most of the
questions are addressed in the present report, some will be examined at a later
date. This report examines information from the following areas: gambling
activities, problem gambling, difficulties related to gambling, strategies to
manage gambling, negative impacts of other’s gambling, spending habits, and
demographics.

Some questions were asked of all participants, while other questions were
restricted to individuals who had gambled on at least one activity in the

12 months prior to the survey. All participants were asked about their past
year participation in 18 gambling activities. To maximize the cooperation of
participants and improve the efficiency of the survey, a screener was used that
simply asked participants if they had engaged in each activity (Yes/No) in the
past year. Frequency of participation—and, in some instances, time and money
spent—was only asked for those activities in which an affirmative response was
given. As well, all respondents were asked whether they had been negatively
impacted by someone else’s gambling. Finally, all respondents were posed
questions pertaining to spending habits and basic demographics including age,
gender, income, and education.

Only respondents who had gambled on at least one activity in the past year
were administered the Problem Gambling Severity Index (PGSI) from the
CPGI. The PGSI examines the severity of gambling-associated problems
participants might have experienced in the past 12 months (Ferris & Wynne,
2001). In addition to this annual time frame, time frames of the past 6 months
and past month were also used. Questions were also posed to obtain more in-
depth information on the nature of gambling problems, including precipitating
events and actions to address problems. Finally, participants who had gambled
were asked about strategies used to manage their gambling.

A major part of the instrument and study is problem gambling assessment.
The PGSI has nine items, which include: chasing losses, escalating to maintain
excitement, borrowing/selling to get gambling money, betting more than one
can afford, feeling guilty, being criticized by others, harm to health, financial
difficulties to one’s household, and feeling that one might have a problem

with gambling (Ferris & Wynne, 2001). Nine of the items are scored, placing
an individual at one of four levels. Level 1, which consists of a score of 0,
constitutes the problem-free gambling group. Level 4, a score of eight or
greater, represents the most severe problem gambling group (see Table 2.3.0).
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TABLE 2.3.0 CPGI Scoring and Labels

Gambling Levels Score / # of Items
Level 1: Non-problem gamblers Score of 0/ No items
Level 2: At-risk Score of 1-2
Level 3: Moderate problems Score of 3-7
Level 4: Severe problems Score of 8+ (max 27)

The CPGI has received extensive psychometric testing (Ferris & Wynne, 2001).
Reliability of the measure has been shown to be good, with a co-efficient alpha
of 0.84. Test-retest analysis produced an acceptable correlation of 0.78. Validity
was tested in a number of ways. Face/content validity was addressed through
continual feedback from numerous gambling experts. A test of criterion
validity was achieved by comparing the CPGI to the Diagnostic and Statistical
Manual of Mental Disorders (DSM-IV) and the SOGS. It was found that the
CPGI was highly correlated with these two measures (0.83). Construct validity
was demonstrated by expected correlations between CPGI scores and money
spent on gambling, gambling frequency, and number of adverse consequences
reported.

2.4 ANALYTICAL STRATEGY

The Statistical Package for the Social Sciences (SPSS) computer software
program was used to provide measures of central tendency, frequency
distributions, and cross-tabulations, as well as to conduct statistical analyses
(i.e., analysis of variance (ANOVA), chi-square, and other non-parametric
procedures) in order to determine levels of association among the variables of
interest. Many of the analyses examine differences between the gambling levels
measured by the nine scored items contained in the CPGI (i.e., between non-
gamblers, non-problem gamblers, at-risk gamblers, gamblers with moderate
problems, and gamblers with severe problems). To read the tables, the asterisks
beside variable labels indicate overall significance. This can range from

(<.05), to ** (<.01), to *** (<.001). A single asterisk beside a numerical value in
a cell indicates that the value is significantly different from the average value for
the total group.

To test mean differences, ANOVA was used. Significant mean differences are
presented only when the assumptions of homogeneity of variance and normal
distribution have been satisfied. Because many of the variables, particularly
those associated with time and money expenditures, were skewed with extreme
outliers, the data were transformed into their log values to normalize the
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sample distribution. ANOVA was conducted using the log means. In cases
where the log mean variances were still unequal, the non-parametric Kruskal-
Wallis procedure was performed. In addition, because of this high variability
in the raw data, the geometric means are also reported, providing a more stable
indicator of the central tendency of the data.

The Pearson chi-square was used to assess any overall significant associations
between categorical variables. The adjusted standard residuals for each cell were
used to identify the groups that specifically differed from the total group (std.
residual > |2|). Due to the low counts for some variables, a large number of the
chi-square analyses were limited by cells with expected value counts of less than
five. If a chi-square result was significant in these cases, the overall number of
cells had to be greater than nine to still be considered for interpretation. For
analyses with over nine cells, at least 80% of the cells had to have expected
value counts greater than five for a significant result to be reported. The
Mantel-Haenszel chi-square was used to identify any general linear associations
between variables, particularly age, income, and education. Where possible,
low incident categories were combined to increase the statistical power of the
chi-square analyses and circumvent the expected value cell requirements.!

To assess any changes in gambling participation and problem gambling

from 2001 to 2005, the data sets from each year were combined based on

their common variables. In order to have the two sub-samples maintain
representation of their respective years, the samples were weighted according to
their original weights; that is, gender for 2005 and age distributions in district
health regions for 2001 (see Wiebe et al., 2001). Pearson chi-squares were used
to assess any changes between the two years.

2.5 LIMITATIONS

The largest restriction of a cross-sectional study is that causal inferences

are not possible. Observed statistical relationships only signify associations
between variables. In order to infer a causal relationship, a longitudinal design
is required. As well, some of the research questions examine the temporal
sequencing of events, such as participation in various gambling activities,

and problems related to gambling. This information relies on participants’
memories and, as a result, may not be accurate.

An important limitation associated with telephone surveys is that the results
may not be generalizable to the population at large. That is, study participants
may not represent those who do not have access to a telephone, cannot speak
English, or simply refuse to participate for other reasons.

1 Please note that due to sample weighting and estimate rounding, values may not add up exactly.

PAN
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3 GAMBLING PARTICIPATION

This section provides an overview of gambling participation in Ontario. Topics
covered include the types of gambling activities engaged in, time and money

expenditures, and the demographic characteristics associated with individuals
participating in various gambling activities.

3.1 GAMBLING ACTIVITIES

Participants were read a list of 18 gambling opportunities and asked if they had
participated in each one in the year prior to the survey. Of the total sample,
63.3% had engaged in at least one gambling activity. As shown in Table 3.1.0,
the most common form of gambling activity engaged in was the purchase

of tickets, with lottery tickets (52.4%) having the highest participation rate,
followed by raftle (28.7%) and scratch (24.9%) tickets. Few reported gambling
on the Internet (1.7%) or betting on sports with a bookie (0.4%).

Interestingly, while Internet gambling and betting on sports with a bookie
were relatively uncommon forms of gambling, those who participated in
these activities did so frequently. That is, among individuals who bet on sports
with a bookie, 17% engaged in this activity on a daily basis. Among Internet
gamblers, 11.7% gambled on the Internet daily. Of those who engaged in each
activity, Table 3.1.0 also shows participation levels in terms of the average
number of times per year. Among those who used a bookie, the mean number
of occasions was 77.7 times per year. Internet gamblers bet on the Internet an
average of 52.6 times per year.
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GAMBLING PARTICIPATION

TABLE 3.1.0 Frequency of Participation in Gambling Activities in Past 12 Months

Overall At Least At Least Less Than Mean‘# o
. N Participation Daily Once per Once per Once per LIS
Gambling Activities ") % Week Month Month 1|_oheir Y:ar forf
N=3,590 % % % Gamior
Lottery Tickets 52.4(1,881) 1.0 34.7 29.0 353 25.64
Raffle Tickets 28.7 (1,030) 0.1 2.2 16.3 81.4 431
Scratch Tickets 24.9 (895) 1.0 14.0 35.1 49.9 15.77
Casino Slots (Ontario) 16.5 (592) 0.5 29 13.7 82.9 5.79
Card or Board Games 8.5 (304) 1.5 15.9 27.1 55.5 17.62
Racetrack Slots (Ontario) 6.5 (235) 0 35 15.0 81.5 442
Casino Table Games (Ontario) 6.5 (235) 0 14.2 20.5 65.2 10.51
Casinos (Non-Ontario) 5.2(186) 1.1 0.5 5.8 92.7 5.85
Bingo 4.8(173) 2.2 21.9 22.6 533 24.64
Sport Select 4.3 (156) 0.7 28.9 22.1 48.3 20.88
Sporting Events 4.2 (152) 0.8 12.6 20.0 66.7 12.37
Horse Races 4.1 (147) 1.6 4.5 124 81.5 10.41
Games of Skill 3.7 (134) 1.7 20.9 28.1 49.3 21.10
Slots & VLTS (Non-Ontario) 3.1(112) 0 2.6 49 92.5 2.76
Stocks, Options, Commodities 1.9 (68) 6.8 1.4 229 58.9 33.96
Internet 1.7 (59) 11.7 13.2 22.0 53.2 52.62
Arcade/Video Games 1.6 (58) 4.0 11.5 294 55.1 24.61
Sports With a Bookie 0.4 (14) 17.0 235 25.5 34.0 77.67
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Table 3.1.1 examines the type of gambling that occurred on the Internet. The
majority who gambled on the Internet were playing poker (62.3%), followed by
casino table games (36.9%). About one in five (21.8%) reported day trading on
the Internet.

TABLE 3.1.1 Types of Internet Gambling

. % of Intern mbler
Types of Gambling %0 teN_e6t3Ga RIS

Poker 62.3
Casino Table Games 36.9
Day Trading 21.8
Slots & VLTs 10.2
Sports Betting 9.3

Other 1.8

Table 3.1.2 shows the estimated amount of time and money spent on each
activity per month for select activities. These figures represent the average
amount of time and money spent by gamblers on each particular activity. For
instance, the average slot machine gambler spent approximately one hour per
month gambling on slot machines in Ontario, and spent approximately $35.
Of the activities examined, Internet gambling consumed the most amount of
time at 3.5 hours per month. Stocks accounted for the greatest expenditures
at $1,550 per month, followed by sports with a bookie at $157, and Internet
gambling at $75.
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TABLE 3.1.2 Amount of Time and Money Spent on Gambling Activities per Month

Casino Slots (Ontario) N=476 N=467
Mean (SE) 2.90(53) 123.45 (20.08)
Geometric mean .98 35.13

Casino Table Games (Ontario) N=199 N=195
Mean (SE) 3.70 (42) 207.14 (40.06)
Geometric mean 1.50 53.90

Racetrack Slots (Ontario) N=186 N=185
Mean (SE) 2.36 (.31) 104.53 (17.64)
Geometric mean 1.02 39.77

Bingo N=152 N=152
Mean (SE) 7.30(1.16) 125.22 (26.42)
Geometric mean 2.47 44.05

Horse Races N=98 N=102
Mean (SE) 9.22(3.57) 338.72(139.26)
Geometric mean 1.67 28.47

Internet N=56 N=47
Mean (SE) 21.74 (6.43) 1,560.81 (688.16)
Geometric mean 3.52 74.73

Stocks, Options, Commodities 66 N=49
Mean (SE) 57.77 (26.03) 5,450.07 (1,186.92)
Geometric mean 2.46 1,549.51

Sports With a Bookie 14 N=14
Mean (SE) 4.74(2.32) 492.98 (304.01)
Geometric mean 97 157.37

3.2 CHARACTERISTICS OF PERSONS ENGAGING IN DIFFERENT GAMBLING ACTIVITIES

This section examines the relationship between select demographic
characteristics and participation in various gambling activities. In the statistical
analyses, comparisons were made to the average participation rate of the total
sample for the particular gambling activity. Although a number of statistically
significant differences were observed in these demographic groups, many of
these differences were not large. The description below highlights some of the
more major differences.

2 The tables in this section present the proportion of individuals who gamble on a particular activity by
demographic group (e.g., the percent of males who play lotteries). In Appendix B, we examine these same
data but show the demographic characteristics of various types of gamblers (e.g., the percent of lottery players
who are male).
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3.2.0 Demographic Group by Lottery, Scratch, and Raffle Ticket Gambling

Of the total sample, 52.4% had purchased a lottery ticket in the year prior to
the survey. Significant differences were observed related to all demographic
characteristics examined with the exception of region. In general, lottery
purchases increased with age, but then decreased substantially among those 60
years and older. Those with either no high school or post-graduate education
were the least likely to purchase lottery tickets. Finally, lottery ticket purchases
tended to increase with personal income levels.

One quarter of respondents purchased a scratch ticket in the past year.

All demographic variables, with the exception of gender, were related to
participation. In contrast to lottery tickets, scratch ticket purchases decreased
with age. The youngest group was the most likely to participate in this form
of gambling (32%), with those 60 years and older the least likely (12.9%).
Participation was highest in the middle-income groups and in the Northern
region of the province.

Just over one quarter of respondents (28.7%) purchased a raffle ticket in the
previous year. Age, marital status, job status, income, and region were related to
this activity. Participation tended to be highest among the employed and those
living in the North. Generally, raffle ticket participation increased with income.
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TABLE 3.2.0 Demographic Group by Lottery, Scratch, and Raffle Ticket Gambling

Demographic Group Lottery % (n) Scratch % (n) Raffles % (n)
All Participants 524 249 28.7
Gender *** N=3,591 N=3,591 N=3,589
Male 56.6 (999) 23.5 (415) 29.2(516)
Female 48.3 (882) 26.3 (480) 28.2(514)
Age *** N=3,445 *** N=3,446 *** N=3,442
18-24 44.1 (191)* 32.0(139)* 22.5(97)*
25-34 49.6 (294) 27.6 (164) 249 (148) *
35-49 57.2(689) * 27.7 (333) * 33.1(398) *
50-59 58.2(386) * 24.6 (163) 32.2(213)*
60 + 455 (251)* 129 (71)* 25.7 (192)
Marital Status *** N=3,510 **N=3,510 ** N=3,508
Married / Living With Partner 53.9(1,187) * 24.3 (536) 31.1(685) *
Widowed 44.2 (73) * 17.0 (28) * 26.7 (44)
Divorced / Separated 58.0 (181) * 24.0 (75) 26.3 (82)
Single / Never Married 47.1 (391) * 28.5(237)* 24.3 (202) *
Education *** N=3,502 *** N=3,503 N=3,499
No High School Education 37.1 (65)* 21.8(38) 21.8(38)
Some High School 55.2(133) 29.8 (72) 27.4 (66)
Completed High School 54.2 (395) 28.1(205) * 29.1 (212)
Some Post-Secondary 55.3(223) 33.2(134) * 32.3(130)
Completed Post-Secondary 54.1 (889) 23.5(386) 29.8 (489)
Completed Post-Graduate 41.5 (129)* 12.6 (39) * 24.2 (75)
Job Status *** N=3,514 ***N=3,514 ***N=3,510
Employed - Full-Time 58.2*% (1,087) 27.0 (505)* 32.0 (598)*
Employed - Part-Time 49.2 (131) 30.1 (80)* 33.6 (89)
Unemployed 45.6 (110)* 26.1 (63) 21.2(51)*
Student 40.1 (65)* 26.7 (43) 16.9 (27)*
Student - Employed 37.1 (43)* 27.4(32) 20.7 (24)*
Retired 46.9 (291)* 14.7 (91)* 27.3(169)
Homemaker 39.7 (60)* 22.5(34) 19.2 (29)*
Other 56.0 (51) 31.1(28) 26.7 (24)
Personal Income ***¥N=2,985 **N=2,983 ***N=2,982
No Income 31.4(16)* 12.0 (6)* 21.6(11)
< $20,000 43.4 (358)* 23.8(196) 21.6 (178)*
$20,000-$39,999 54.3 (427) 30.2 (238)* 29.0 (228)
$40,000 - $59,999 62.8 (360)* 28.3(162) 36.2 (207)*
$60,000 - $99,000 60.4 (328)* 25.5(138) 36.7 (199)*
>$100,000 56.5(117) 19.3 (40)* 32.4(67)
Region N=3,203 ***N=3,200 ***N=3,198
East 52.4(275) 25.8 (135) 30.7 (161)
Central East 52.9(292) 30.9 (170)* 28.8 (159)
Toronto 53.7 (324) 17.6 (106)* 26.5 (160)
Central West 52.4(314) 23.5(141) 26.1 (156)*
Central South 50.3 (151) 21.7 (65) 25.5(76)
South West 54.2(211) 29.0(113) 36.1 (140)*
North 62.6 (147) 36.6 (86)* 41.7 (98)*

*<.05,** <.01,*** < .,001

GAMBLING PARTICIPATION
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3.2.1 Demographic Group by Electronic Gaming Machine Gambling

When asked about their activities in the year prior to the survey, 16.5% of
Ontarians reported gambling at slots in Ontario casinos, 6.5% reported
gambling at slots in Ontario racetracks, and 3.1% reported gambling on
electronic gaming machines outside of Ontario. Gender, age, marital status, and
job status were not related to gambling on electronic gaming machines. When
duplication was eliminated, 19.2% of Ontario residents played slot machines, at
least in the year prior to the survey.

The highest rates of Ontario casino slot participation occurred in the South
West, Central South, and Central East regions of the province. Participation
rates were lowest among individuals with personal incomes less than $20,000
per year.

The highest participation in Ontario racetrack slots occurred in the South West
region of the province while the lowest rate occurred in the Eastern region.
Participation was highest for those with some post-secondary education and
with personal incomes between $20,000 and $40,000 per year.

The only demographic variable related to gambling on electronic gaming
machines outside of Ontario was income. The most likely individuals to
participate in this form of gambling were those with personal incomes greater
than $100,000.
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TABLE 3.2.1 Demographic Group by Electronic Gaming Machine Gambling

GAMBLING PARTICIPATION

Demographic Group

Casino Slots (Ontario)

Racetrack Slots (Ontario)

Slots & VLTs (Non-Ontario)

% (n) % (n) % (n)
All Participants 16.5 6.5 3.1
Gender N=3,591 N=3,590 N=3,590
Male 17.1 (302) 6.2 (110) 3.5(62)
Female 15.9 (290) 6.9 (125) 2.7 (50)
Age N=3,447 N=3,445 N=3,445
18-24 20.8 (90) 4.8 (21) 3.2(14)
25-34 17.3(103) 7.2 (43) 3.7(22)
35-49 16.0 (193) 7.0 (84) 3.2(39)
50-59 14.2 (94) 6.0 (40) 3.0(20
60 + 16.6 (92) 6.3 (35) 2.2(29)
Marital Status N=3,510 N=3,511 N=3,511
Married / Living With Partner 16.5 (364) 6.4 (141) 3.3(72)
Widowed 14.5 (24) 5.5(9) 1.8 (3)
Divorced / Separated 14.1 (44) 7.0(22) 2.6 (8)
Single / Never Married 17.6 (146) 6.5 (54) 3.5(29)
Education ***N=3,503 **N=3,502 N=3,501
No High School Education 9.1 (16)* 2.9 (5)* 1.1(2)
Some High School 21.5 (52)* 8.7 (21) 2.1(5)
Completed High School 19.3 (141)* 7.4 (54) 2.5(18)
Some Post-Secondary 18.6 (75) 8.9 (36)* 3.7 (15)
Completed Post-Secondary 15.8 (259) 6.2(102) 3.4(56)
Completed Post-Graduate 10.6 (33)* 2.6 (8)* 4.2(13)
Job Status N=3,513 N=3,512 N=3,515
Employed - Full-Time 17.5(326) 7.2 (134) 3.8(71)
Employed - Part-Time 14.3 (38) 42(11) 3.0(8)
Unemployed 16.6 (40) 6.2 (15) 2.1(5)
Student 13.7 (22) 3.7 (6) 3.1(5)
Student - Employed 19.7 (23) 6.0 (7) 3.4 (4)
Retired 15.6 (97) 6.1 (38) 2.6(16)
Homemaker 11.9(18) 4.6(7) 0.7 (1)
Other 143 (13) 7.8(7) 2.2(2)
Personal Income *N=2,984 **N=2,984 **%N=2 984
No Income 11.8(6) 3.9(2) 5.9 (3)
< $20,000 13.5%(111) 4.0 (33)* 2.1(17)
$20,000 -$39,999 19.1 (150) 9.0 (71)* 2.7 (21)
$40,000 - $59,999 20.2 (116)* 7.7 (44) 24 (14)
$60,000 - $99,000 17.3 (94) 7.2(39) 3.3(18)
> $100,000 18.4 (38) 8.7 (18) 8.7 (18)*
Region *** N=3,199 *N=3,200 N=3,201
East 12.0 (63)* 4.0 (21)* 4.6 (24)
Central East 20.7 (114)* 7.4 (41) 3.4(19)
Toronto 11.6 (70)* 6.0 (36) 2.8(17)
Central West 15.7 (94) 7.0 (42) 2.2(13)
Central South 21.1 (63)* 5.7(017) 2.0 (6)
South West 22.4 (87)* 9.3 (36)* 3.1(12)
North 19.6 (46) 5.1(12) 5.1(12)

*<.05,*%* <.01,*** < .001
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3.2.2 Demographic Group by Arcade/Video Game and Internet Gambling

In the general population, gambling on arcade/video games and the Internet
was relatively uncommon (1.6% and 1.7%, respectively). However, among
males and those 18 to 24 years of age, these rates were noticeably higher: For
arcade/video games, participation among males was 2.7%, while participation
among 18 to 24 year-olds was 6%. For the Internet, participation rates were
2.8% and 5.5% for males and those 18 to 24, respectively.
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TABLE 3.2.2 Demographic Group by Arcade/Video Game and Internet Gambling

Demographic Group Arcade/Video Games Internet
% (n) % (n)
All Participants 1.6 1.7
Gender *** N=3,591 *** N=3,591
Male 2.7 (47) 2.8 (50)
Female 0.6(11) 0.5(10)
Age *** N=3,444 *** N=3,445
18-24 6.0 (26)* 5.5 (24)*
25-34 2.7 (16)* 2.2(13)
35-49 0.8 (10)* 1.3(16)
50-59 0.3 (2)* 0.8 (5)*
60 + 0.0 (0)* 0.0 (0)*
Marital Status N=3,509 N=3,508
Married / Living With Partner 0.6 (14) 0.9(19)
Widowed 0.0 (0) 0.0 (0)
Divorced / Separated 1.3(4) 1.3 (4)
Single / Never Married 4.3 (36) 4.1 (34)
Education N=3,501 N=3,501
No High School Education 0.0 (0) 0.6 (1)
Some High School 2.1(5) 1.7 (4)
Completed High School 1.8(13) 1.4(10)
Some Post-Secondary 1.0 (4) 3.2(13)
Completed Post-Secondary 1.6 (26) 1.5 (25)
Completed Post-Graduate 1.3 (4) 1.0(3)
Job Status N=3,512 N=3,512
Employed - Full-Time 1.7 (32) 1.8(33)
Employed - Part-Time 1.5 (4) 0.4(1)
Unemployed 2.9(7) 2.5(6)
Student 3.1(5) 3.1(5)
Student - Employed 2.6(3) 7.8(9)
Retired 0.2(1) 0.3(2)
Homemaker 0.7 (1) 0.0 (0)
Other 0.0 (0) 0.0 (0)
Personal Income N=2,984 N=2,985
No Income 2.0(1) 2.0(1)
< $20,000 2.1(17) 2.1(17)
$20,000-$39,999 2.2(17) 1.5(12)
$40,000 - $59,999 1.0 (6) 1.4(8)
$60,000 - $99,000 1.1(6) .6 (3)
> $100,000 5(1) 34(7)
Region **N=3,202 N=3,200
East 1.5(8) 1.3(7)
Central East 5 (3)* 1.1 (6)
Toronto 3.3 (20)* 2.7 (16)
Central West 1.7 (10) 1.7 (10)
Central South 3(1) 1.3 (4)
South West 1.0((4) 1.3 (5)
North 2.1(5) 2.6 (6)

*<.05,%* <.01,*** <.001

GAMBLING PARTICIPATION
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3.2.3 Demographic Group by Casino Gambling

When asked about their activities in the year prior to the survey, 6.5% of
respondents reported gambling on table games at a casino in Ontario, while
5.2% reported gambling at a casino outside of Ontario. Males and those 18 to
24 years of age were over-represented in table game play in Ontario casinos
(11% and 17.8%, respectively). A disproportionate number of students (who
were employed) were also casino table game gamblers (17.2%). Out-of-
province casino gambling was more common among males (6.6%) than females
(3.8%), and for those with personal incomes greater than $100,000 (12.6%).
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TABLE 3.2.3 Demographic Group by Casino Gambling

GAMBLING PARTICIPATION

Demographic Group

Casino Table Games (Ontario)

Casinos (Non-Ontario)

% (n) % (n)
All Participants 6.5 5.2
Gender ***N=3,590 ***N=3,592
Male 11.0 (194) 6.6(117)
Female 2.2(41) 3.8(70)
Age ***N=3,445 N=3,445
18-24 17.8 (77)* 4.8(21)
25-34 11.1 (66)* 6.4 (38)
35-49 4.8 (58)* 5.2 (63)
50-59 2.1 (14)* 4.7 (31)
60 + 20(11)* 4.5 (25)
Marital Status ***N=3,511 N=3,508
Married / Living With Partner 5.4 (118)* 5.3(116)
Widowed 2.4 (4)* 5.5(9)
Divorced / Separated 3.2 (10)* 5.1(16)
Single / Never Married 11.7 (97)* 4.9 (41)
Education ***N=3,501 *N=3,501
No High School Education 1.1 (2)* 2.3(4)
Some High School 7.0017) 2.1 (5)*
Completed High School 5.6 (41)* 43(31)
Some Post-Secondary 10.2 (41) 5.0 (20)
Completed Post-Secondary 6.9(113) 6.2 (102)*
Completed Post-Graduate 4.2(13) 6.8 (21)
Job Status ***N=3,514 *N=3,514
Employed - Full-Time 7.7 (144)* 6.6 (123)*
Employed - Part-Time 6.0(16) 4.1(11)
Unemployed 6.2 (15) 2.9(7)
Student 9.9 (20) 3.7 (6)
Student - Employed 17.2 (16)* 4.3 (5)
Retired 1.8(11) 4.4 (27)
Homemaker 1.3 (2)* 1.3 (2)*
Other 33(3) 33(3)
Personal Income **N=2,983 ***¥N=2,985
No Income 2.0(1) 5.9(3)
< $20,000 6.1 (50) 2.3 (19)*
$20,000-$39,999 7.0 (55) 4.3 (34)
$40,000 - $59,999 5.4 (31) 4.9(28)
$60,000 - $99,000 7.2(39) 7.6 (41)
> $100,000 13.0 (27)* 12.6 (26)*
Region N=3,199 N=3,201
East 4.2 (22) 7.1(37)
Central East 6.0 (33) 4.2 (23)
Toronto 6.8 (41) 5.8 (35)
Central West 6.7 (40) 4.0 (24)
Central South 8.4 (25) 4.0(12)
South West 8.2(32) 5.4(21)
North 8.5 (20) 6.4 (15)

*<.05,** <.01,*** <.001
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3.2.4 Demographic Group by Bingo Gambling

Approximately 5% of Ontarians reported gambling on Bingo. Bingo
participation was twice as high among females as males (6.5% versus 3.1%,
respectively), and highest among 18 to 24 year-olds (7.6%). Among those with
at least some high school education, participation tended to decrease with
higher education, with the lowest participation rates occurring for those with
post-graduate degrees (2.3%). Participation was highest among those with
incomes less than $20,000 per year.
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TABLE 3.2.4 Demographic Group by Bingo Gambling

Demographic Group Bingo % (n)
All Participants 4.8
Gender ***N=3,591
Male 3.1(54)
Female 6.5(119)
Age *N=3,445
18-24 7.6 (33)*
25-34 4.2 (25)
35-49 4.5 (54)
50-59 4.8(32)
60 + 3.4(19)
Marital Status N=3,509
Married / Living With Partner 4.5 (98)
Widowed 4.8 (8)
Divorced / Separated 3.2(10)
Single / Never Married 5.8 (48)
Education ***N=3,501
No High School Education 5.2(9)
Some High School 8.3 (20)*
Completed High School 7.0 (51)*
Some Post-Secondary 4.5(18)
Completed Post-Secondary 3.7 (60)*
Completed Post-Graduate 2.3(7)*
Job Status N=3,510
Employed - Full-Time 4.4 (82)
Employed - Part-Time 7.5 (20)
Unemployed 5.4(13)
Student 5.6 (9)
Student - Employed 5.2 (6)
Retired 3.4(21)
Homemaker 3.3(5)
Other 7.8(7)
Personal Income ***N=2,983
No Income 2.0(1)
< $20,000 7.0 (58)*
$20,000-$39,999 6.5 (51)*
$40,000 - $59,999 3.8(22)
$60,000 - $99,000 1.8 (10)*
> $100,000 2.4 (5)
Region N=3,201
East 2.7 (14)
Central East 4.9 (27)
Toronto 4.0 (24)
Central West 4.7 (28)
Central South 4.7 (14)
South West 6.4 (25)
North 6.0 (14)

*<.05,** <.01,*** <.001
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3.2.5 Demographic Group by Sports-Related Gambling

Sports-related gambling (i.e., sports pools, Sport Select, and betting on sports
with a bookie), was clearly a male activity. Males were approximately 7 times
more likely than females to engage in these activities. Participation in sports
pools and Sport Select was highest in the 18 to 24 year age group. Due to

the relatively small number of participants, the only observed significant
demographic variable related to sports betting with a bookie was gender.
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TABLE 3.2.5 Demographic Group by Sports-Related Gambling

Demographic Group Sports Pools Sport Select Sports With a Bookie
% (n) % (n) % (n)
All Participants 4.2 43 4
Gender *#% N=3,591 ***N=3,590 **% N=3,590
Male 7.2(128) 7.8(137) .7 (13)
Female 1.3 (24) 1.0(18) (1)
Age ***N=3,445 ***N=3,445 N=3,445
18-24 10.2 (44)* 11.8 (51)* 2(1)
25-34 6.4 (38)* 5.7 (34) .8 (5)
35-49 3.7 (45) 3.8 (46) 3(4)
50-59 2.7 (18)* 24(16)* 32
60 + 53)% 7 (4)* 0.0 (0)
Marital Status ***N=3,510 ***N=3,509 N=3,510
Married / Living With Partner 3.8 (84) 3.8 (83)* 0.4 (9)
Widowed 0.6 (1)* 0.0 (0)* 0.0 (0)
Divorced / Separated 1.9 (6)* 1.0 3)* 1.0(3)
Single / Never Married 7.0 (58)* 7.9 (66)* 0.1(1)
Education *N=3,501 **N=3,501 N=3,501
No High School Education 0.0 (0)* 0.6 (1)* 0.0 (0)
Some High School 3.3(8) 3.3(8) 0.0 (0)
Completed High School 43(31) 5.5 (40) 0.7 (5)
Some Post-Secondary 6.0 (24) 6.9 (28)* 0.5(2)
Completed Post-Secondary 4.4 (73) 4.1 (67) 0.2(3)
Completed Post-Graduate 3.5(11) 2.6 (8) 0.6 (2)
Job Status ***N=3,512 ***N=3,514 N=3,512
Employed - Full-Time 5.6 (105)* 5.5 (103)* .5(10)
Employed - Part-Time 3.4(9) 3.0(8) 0.0 (0)
Unemployed 2.9(7) 2.9(7) 0.0 (0)
Student 6.0 (10) 7.5(12)* 0.0 (0)
Student - Employed 6.2 (7) 12.8 (15)* 0.0 (0)
Retired 8 (5)% S5(3)* 0.0 (0)
Homemaker 1.3(2) T (1)* 7(1)
Other 2.2(2) 33(3) 1.1(1)
Personal Income **N=2,984 *N=2,984 N=2,983
No Income 2.0(1) 2.0(1) 0.0 (0)
< $20,000 2.8 (23)* 33(27)* 0.0 (0)
$20,000-$39,999 3.6 (28) 4.6 (36) a1
$40,000 - $59,999 5.4 (31) 6.6 (38)* 503)
$60,000 - $99,000 6.3 (34)* 3.3(18) 4(2)
> $100,000 7.2(15)* 7.2 (15)* 1.4(3)
Region N=3,200 N=3,200 N=3,200
East 2.3(12) 2.9 (15) 0.0 (0)
Central East 4.5 (25) 6.0 (33) 4(2)
Toronto 6.1(37) 4.8 (29) .8(5)
Central West 5.2(31) 4.5 (27) 3(2)
Central South 4.0(12) 3.0(9) 3(1)
South West 3.6 (14) 4.6 (18) 3(1)
North 34(8) 47(011) 0.0 (0)

*<.05,** <.01,*** <.001
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3.2.6 Demographic Group by Horse Race Gambling

Four percent of Ontarians reported gambling on horse races. The demographic
characteristics associated with this activity included gender, income, and
region. Males (5.4%) were approximately twice as likely as females (2.9%) to
gamble on the races. Participation increased with income, with the highest

rate among those with incomes exceeding $100,000 (7.7%). Participation was
highest in the Central East region and lowest in the East.
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TABLE 3.2.6 Demographic Group by Horse Race Gambling

Demographic Group Horse Racing % (n)
All Participants 4.1
Gender ***N=3,590
Male 5.4 (95)
Female 2.9(52)
Age N=3,444
18-24 4.8(21)
25-34 4.2 (25)
35-49 3.9 (47)
50-59 3.9(26)
60 + 3.8(21)
Marital Status N=3,509
Married / Living With Partner 4.2 (92)
Widowed 1.8(3)
Divorced / Separated 3.2(10)
Single / Never Married 4.6 (38)
Education N=3,500
No High School Education 2.3(4)
Some High School 3.3(8)
Completed High School 3.3(24)
Some Post-Secondary 5.0 (20)
Completed Post-Secondary 4.5 (74)
Completed Post-Graduate 3.9(12)
Job Status N=3,514
Employed - Full-Time 5.0 (94)
Employed - Part-Time 2.3(6)
Unemployed 2.1(5)
Student 3.1(5)
Student - Employed 5.1(6)
Retired 3.1(19)
Homemaker 2.0(3)
Other 4.4 (4)
Personal Income **N=2,985
No Income 0.0 (0)
< $20,000 2.5 (21)*
$20,000-$39,999 4.3(34)
$40,000 - $59,999 4.9(28)
$60,000 - $99,000 5.4(29)
> $100,000 7.7 (16)*
Region **N=3,199
East 1.9 (10)*
Central East 5.6 (31)*
Toronto 5.0 (30)
Central West 5.5(33)
Central South 2.0 (6)
South West 4.1(16)
North 2.1(5)

*<.05,** <.01,*** <.001
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3.2.7 Demographic Group by Speculative Investment Gambling

Of the total sample, 1.9% of respondents made speculative investments in the
year prior to the survey. Engagement in this activity was related to gender and
income. Males (3.3%) were 5 times more likely than females (.6%) to make
speculative investments. As well, participation was highest among those with
incomes greater than $100,000, with 5.8% of individuals in this income group
having made speculative investments in the past year.
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TABLE 3.2.7 Demographic Group by Speculative Investment Gambling

Demographic Group Speculative Investments % (n)
All Participants 1.9
Gender ***N=3,591

Male 3.3(58)

Female 0.6(11)
Age N=3,446

18-24 1.2 (5)

25-34 2.0(12)

35-49 2.6 (31)

50-59 1.8(12)

60 + 9(5)
Marital Status N=3,510

Married / Living With Partner 2.0 (44)

Widowed 1.2(2)

Divorced / Separated 2.6 (8)

Single / Never Married 1.4 (12)

Education N=3,501
No High School Education 1.7 (3)
Some High School 0.0 (0)
Completed High School 1.2(9)
Some Post-Secondary 2.2(9)
Completed Post-Secondary 2.1(34)
Completed Post-Graduate 3.2(10)

Job Status N=3,514
Employed - Full-Time 2.7 (50)
Employed - Part-Time 1.5 (4)
Unemployed 4 (1)
Student 6(1)
Student - Employed 0(0)
Retired 1.1(7)
Homemaker 7(1)
Other 2.2(2)

Personal Income ***N=2,985
No Income 0.0 (0)
< $20,000 0.6 (5)*

$20,000-$39,999 1.5(12)
$40,000 - $59,999 9(5)
$60,000 - $99,000 3.1(017)*
> $100,000 5.8(12)*
Region N=3,199
East 1.7 (9)
Central East 2.2(12)
Toronto 2.3(14)
Central West 1.7 (10)
Central South 3(1)
South West 2.6(10)
North 1.3(3)

*<.05,** <.01,*** <.001
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3.2.8 Demographic Group by Card/Board Game and Games of Skill Gambling

In the year prior to the survey, 8.5% of Ontarians gambled on card or board
games. Males (13%) were 3 times more likely than females (4.1%) to engage in
this activity. Participation tended to decrease with age, with 18 to 24 year-olds
(24.9%) 3 times more likely than the overall sample to engage in this activity.
The highest level of participation occurred in the Northern region of the
province.

Of the total sample, 3.7% of respondents reported gambling on games of skill.
Similar to card and board games, males (6.3%) were more likely than females
(1.2%) to bet on games of skill. Participation decreased with age, and was
highest among those 18 to 24 years (12.5%). Similar to card and board games,
participation was highest in the Northern region on games of skill.
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TABLE 3.2.8 Demographic Group by Card/Board Game and Games of Skill Gambling

e e e Card or Board Games Games of Skill
% (n) % (n)
All Participants 8.5 3.7
Gender *** N=3,592 *** N=3,590
Male 13.0 (230) 6.3(112)
Female 4.1 (75) 1.2(22)
Age ***N=3,444 *** N=3,445
18-24 24.9 (108)* 12.5 (54)*
25-34 12.5 (74)* 5.7 (34)*
35-49 6.2 (75)* 2.3 (28)*
50-59 3.6 (24)* 1.1(7)*
60 + 2.9 (16)* 0.5 (3)*
Marital Status ***N=3,511 ***¥N=3,510
Married / Living With Partner 6.3 (138)* 2.7 (60)*
Widowed 3.6 (6)* 1.8(3)
Divorced / Separated 5.8(18) 1.3 (4)*
Single / Never Married 16.8 (140)* 7.3(61)*
Education ***N=3,503 **N=3,502
No High School Education 2.9 (5)* 0.6 (1)*
Some High School 5.8(14) 46(11)
Completed High School 9.2 (67) 4.4 (32)
Some Post-Secondary 13.4 (54)* 6.2 (25)*
Completed Post-Secondary 8.8 (144) 3.2(52)
Completed Post-Graduate 5.2 (16)* 1.6 (5)*
Job Status ***N=3,513 **¥N=3,513
Employed - Full-Time 9.0 (168) 4.4 (82)*
Employed - Part-Time 9.4 (25) 3.0(8)
Unemployed 11.2(27) 4.1 (10)
Student 14.9 (24)* 5.6(9)
Student - Employed 21.4 (25)* 10.3 (12)*
Retired 34 (21)* 0.5 (3)*
Homemaker 2.7 (4)* 0.7 (1)*
Other 6.6 (6) 2.2(2)
Personal Income N=2,983 N=2,985
No Income 9.8 (5) 2.0(1)
< $20,000 8.4 (69) 33(27)
$20,000-$39,999 10.1(79) 5.2(41)
$40,000 - $59,999 7.2(41) 3.7(21)
$60,000 — $99,000 10.0 (54) 2.6 (14)
> $100,000 11.1(23) 3.9(8)
Region *N=3,200 ***N=3,201
East 6.9 (36) 3.0(16)
Central East 7.8 (43) 2.2 (12)*
Toronto 10.5 (63) 6.3 (38)*
Central West 8.3 (50) 3.0(18)
Central South 7.0 (21) 2.7 (8)
South West 10.5 (41) 3.6 (14)
North 13.2 (31)* 6.8 (16)*

*<.05,%* <.01,*** <.001
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4 PROBLEM GAMBLING

This chapter examines problem gambling rates and associated characteristics.
Topics covered include: participation rates in various gambling activities, along
with time and money spent; examination of some of the difficulties people have
related to their gambling and their response to these difficulties; ways in which
respondents manage their gambling; how respondents have been impacted

by other’s gambling; and, finally, the demographic variables associated with
problematic levels of gambling.

4.1 CPGI LEVELS

As shown in Table 4.1.0, the large majority of participants (90.7%) had not
experienced gambling-related problems in the past year, with 36.6% classified
as non-gamblers and 54.1% classified as non-problem gamblers. Of the total
sample, 5.8% were classified as at-risk of gambling problems, and 2.6% were
classified as having moderate problems. Less than 1% (0.8%) were classified as
having severe gambling problems.

The timeframe for the nine scored CPGI items was the past 12 months. For any
item endorsed, the question was then posed in terms of the past 6 months and
past one month. These additional timeframes provided a sense of the stability
and transition of problem gambling over a one year period.

As shown in Table 4.1.0, problem gambling behaviour decreased as the
timeframe narrowed. From the 12-month timeframe to the one-month
timeframe, the results showed that 50% fewer individuals were classified as at-
risk, as having moderate problems, and as having severe problems. That is, one
month prior to the survey: 2.5% were potentially at-risk of a gambling problem
compared to 5.8% in the past year; 1.3% had moderate problems compared to
2.6% in the past year; and 0.4% had severe problems compared to 0.8% in the
past year.
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TABLE 4.1.0 Problem Gambling Levels (Total Sample)

PROBLEM GAMBLING

CPGI Level Non-Gamblers Non-Problem At-Risk Moderate Severe N
% % % % %

12 Months 36.6 54.1 5.8 2.6 0.8 3,568

6 Months NA 55.4 4.9 23 0.7 3,566

1 Month NA 59.1 25 1.3 0.4 3,564

Presented another way, Table 4.1.1 shows problem gambling rates for the
population of gamblers, with non-gamblers excluded. In the 12 months prior to
the survey, 85.4% of gamblers did not experience any problems related to their
gambling. A further 9.1% were at-risk of problems, 4.2% experienced moderate
problems, and 1.3% experienced severe gambling problems. Consistent with
the previous table, when the timeframe for the scored CPGI items was the

past month, the percentage of individuals with moderate and severe problems
reduced by approximately 50%.

TABLE 4.1.1 Problem Gambling Levels (Gamblers Only)

Non-Problem At-Risk Moderate Severe
CPGI Level % % % % N
12 Months 854 9.1 4.2 1.3 2,261
6 Months 87.4 7.8 3.7 1.1 2,259
1 Month 933 3.9 2.1 0.7 2,257

4.2 GAMBLING ACTIVITIES

Table 4.2.0 examines participation rates for various gambling activities by
CPGI level. For most activities, the trend showed increased participation with
increased problem levels. The most significant association observed was that
related to gambling on slot machines in Ontario casinos. Among gamblers, 26%
reported gambling on slot machines in Ontario casinos in the year prior to the
survey. Participation increased to 35.4% among those at-risk, 42.6% among
those with moderate problems, and 66.7% among those with severe gambling
problems. A similar trend was observed for slots at racetracks.
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TABLE 4.2.0 Past Year Gambling Participation by Problem Gambling Level

Activity Non-Problem (n) At-Risk (n) Moderate (n) Severe (n) TOTAL
% Tickets
Lottery 83.2 (1,606) 77.7 (160) 83.0(78) 82.8 (24) 82.7 N=2,260
Raffle 46.1 (890) 40.3 (83) 41.9(39) 50.0 (15) 45.4 N=2,260
Scratch ** 37.9 (732)* 45.1 (93) 48.9 (46) 60.0 (18)* 39.3N=2,261

% Electronic Gambling

Casino Slots (Ontario)*** 23.6 (455)* 35.4(73)* 42.6 (40)* 66.7 (20)* 26.0 N=2,261
Racetrack Slots (Ontario) 8.1(157) 18.0 (37) 27.7 (26) 41.4(12) 10.3 N=2,260
Slots & VLTS (Non-Ontario) 4.2 (81) 83(17) 9.6 (9) 13.8(4) 4.9 N=2,260
Arcade/Video Games 1.3(25) 9.2(19) 7.4(7) 23.3(7) 2.6 N=2,261
Internet 1.7 (32) 6.8 (14) 9.6 (9) 103 (3) 2.6 N=2,261

% Games With Friends
Games of Skill 3.9(75) 16.0 (33) 18.1(17) 17.2(5) 5.8 N=2,260
Card or Board Games 10.6 (204) 29.6 (61) 36.2 (34) 20.7 (6) 13.5N=2,260

% Casinos

Casinos (Non-Ontario) 74(142) 10.7 (22) 17.0(16) 10.3(3) 8.1 N=2,260
Casino Table Games (Ontario) 8.0 (155) 21.3 (44) 24.5 (23) 37.9(11) 10.3 N=2,261

% Horse Racing

Horse Races 5.5(107) | 9.2(19) | 11.7(11) | 27.6 (8) | 6.4 N=2,260
% Bingo

Bingo 6.4 (124) | 13.1(27) | 13.8(13) | 24.1(7) | 7.6 N=2,260
% Sports Betting

Sport Select 5.1(98) 17.0 (35) 13.8(13) 31.0(9 6.9 N=2,260

Sports With a Bookie 2(3) 2.4(5) 4.3 (4) 34(1) .6 N=2,261

Sporting Events 5.2 (100) 14.6 (30) 14.9 (14) 26.7 (8) 6.7 N=2,261

% Speculative Investments

Stocks, Options, Commodities 2.2(43) 5.8(12) 5.3(5) 23.3(7) 3.0 N=2,262

*<.05,%* <.01,%** <.001
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Presented another way, Table 4.2.1 shows the CPGI distribution among those
who gambled on each activity. So, for example, of those who gambled on
slots at an Ontario casino, 6.8% had moderate problems and 3.4% had severe
problems. Among those who gambled on slots at a racetrack, 11.2% were
classified as having moderate problems, and 5.2% were classified as having
severe problems.

PROBLEM GAMBLING

TABLE 4.2.1 Problem Gambling Level by Past Year Gambling Participation Among All Gamblers

Activity Non-Problem % At-Risk % Moderate % Severe % N

Tickets

Lottery 86.0 8.6 4.2 1.3 2,260

Raffle 86.7 8.1 3.8 1.5 2,260

Scratch ** 82.3* 10.5 5.2 2.0* 2,261
Electronic Gambling

Casino Slots (Ontario)*** 774% 12.4* 6.8% 3.4* 2,261

Racetrack Slots (Ontario) 67.7 15.9 11.2 5.2 2,260

Slots & VLTS (Non-Ontario) 73.0 153 8.1 3.6 2,260

Arcade/Video Games 43.1 32.8 12.1 12.1 2,261

Internet 55.2 241 15.5 5.2 2,261
Games With Friends

Games of Skill 57.7 254 13.1 338 2,260

Card or Board Games 66.9 20.0 11.1 2.0 2,260
Casinos

Casinos (Non-Ontario) 77.6 12.0 8.7 1.6 2,260

Casino Table Games (Ontario) 66.5 18.9 9.9 4.7 2,261
Horse Racing

Horse Races | 73.8 | 13.1 | 7.6 55 | 2,260
Bingo

Bingo | 725 | 15.8 | 7.6 4.1 | 2,260
Sports Betting

Sport Select 63.2 22,6 8.4 5.8 2,260

Sports With a Bookie 23.1 38.5 30.8 7.7 2,261

Sporting Events 65.8 19.7 9.2 53 2,261
Speculative Investments

Stocks, Options, Commodities 64.2 17.9 7.5 104 2,262
TOTAL 85.4 9.1 4.1 1.3 2,260

*<.05,%* <.01,%** <.001
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Because of small cell sizes, additional analyses were conducted to examine
problem gambling levels with moderate and severe groups combined. Table
4.2.2 presents the proportion of gamblers who participated in certain activities
who had moderate and severe problems, who were at-risk of having problems,
and who gambled without problems. For the sake of brevity, only those
activities where significant associations were observed are provided. Examined
in this manner, the results show that the activities with the highest proportion
of individuals with moderate and severe gambling problems were games of skill
and racetrack slots.

TABLE 4.2.2 Problem Gambling Level by Past Year Gambling Participation (Moderate and Severe Combined)

Activity Non;ProbIem At-Risk Moderate / Severe
% (n) % (n) % (n)

Scratch Tickets** 82.3 (732)% 10.5(93) 7.2 (64)*
Casino Slots (Ontario)*** 77.4 (455)* 124 (73)* 10.2 (60)*
Racetrack Slots (Ontario)*** 67.4 (157)* 15.9 (37)* 16.7 (39)*
Slots & VLTs (Non-Ontario)*** 73.0 (81)* 15.3(17)* 11.7 (13)*
Games of Skill*** 57.3 (75)* 25.2(33)* 17.6 (23)*
Card or Board Games *** 66.9 (204)* 20.0 (61)* 13.1 (40)*
Casinos (Non-Ontario)** 77.6 (142)* 12.0(22) 10.4 (19)*
Casino Table Games (Ontario)*** 66.5 (155)* 18.9 (44)* 14.6 (34)*
Horse Races*** 73.8 (107)* 13.1(19) 13.1 (19)*
Bingo*** 72.1 (124)* 15.7 27)* 12.2 (21)*
Sport Select*** 63.2 (98)* 22.6 (35)* 14.2 (22)*
Sporting Events*** 65.8 (100)* 19.7 (30)* 14.5 (22)*
TOTAL 85.4 9.1 5.5

* <.05,%* <.01,*** <.001
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Table 4.2.3 shows the frequency of weekly participation by gambling activity
and CPGI level. Caution in interpreting the results is required due to small
numbers in some cells. The only significant relationship observed was with
lottery tickets. Individuals with severe gambling problems had the highest
tendency to purchase lottery tickets weekly or more often, while non-problem
gamblers had the lowest tendency. Although no other significant relationships
were observed, often due to small numbers, the trend showed a relationship
between increased weekly participation and problem levels for many of the
activities examined.

TABLE 4.2.3 Weekly Gambling Participation by Problem Gambling Level

Activity Non-Problem (n) At-Risk (n) Moderate (n) Severe (n) TOTAL
% Tickets
Lottery * 34.4 (553)* 43.8 (70)* 41.0(32) 58.3 (14)* 35.8 N=1,869
Raffle 1.7 (15) 1.2(1) 79(3) 21.4(3) 2.1 N=1,025
Scratch 13.1(96) 16.1(15) 28.3(13) 55.6(10) 15.1 N=888

% Electronic Gambling

Casino Slots (Ontario) 1.3 (6) 4.1 (3) 7.5(3) 40.0 (8) 3.4 N=587
Racetrack Slots (Ontario) 2.5(4) 54(2) 3.7(1) 8.3(1) 3.4 N=233
Slots & VLTS (Non-Ontario) 1.2(1) 0.0 (0) 11.1(1) 25.0(1) 2.7N=112
Arcade/Video Games 16.0 (4) 11.1(2) 0.0 (0) 28.6 (2) 14.0 N=57
Internet 9.4 (3) 42.9 (6) 22.2(2) 66.7 (2) 22.4N=58

% Games With Friends

Games of Skill 20.0 (15) 27.3(9) 27.8(5) 40.0 (2) 23.7N=131
Card or board Games 11.8 (24) 25.0 (15) 27.3(9) 714 (5) 17.5 N=303

% Casinos
Casinos (Non-Ontario) 0.7 (1) 0.0 (0) 6.3 (1) 33.3(1) 1.6 N=183
Casino Table Games (Ontario) 6.5(10) 31.8(14) 13.6 (3) 54.5 (6) 14.2 N=232

% Horse racing

Horse Races | 3.7 (4) | 5.3(1) | 9.1 (1) | 25.0(2) | 5.5 N=145
% Bingo

Bingo | 18.5(23) | 39.3(11) | 357 (5) | 429 (3) | 243 N=173
% Sports Betting

Sport Select 21.4(21) 48.6 (17) 15.4(2) 66.7 (6) 29.7 N=155

Sports With a Bookie 0.0 (0) 75.0(3) 25.0(1) 100 (1) 41.7N=12

Sporting Events 6.0 (6) 25.8(8) 7.1(1) 75.0 (6) 13.7 N=153

% Speculative Investments

Stocks, Options, Commodities 11.9 (5) 25.0(3) 0.0 (0) 28.6(2) 15.2 N=66

*<.05,*%* <.01,*** < .001
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Combining the moderate and severe gambling groups revealed stronger
relationships between problem level and weekly gambling. Table 4.2.4 shows
activities significantly related to CPGI level. Participants with moderate and
severe gambling problems had a greater tendency overall to gamble weekly on
the lottery, card or board games, and scratch tickets.

TABLE 4.2.4 Weekly Gambling Activities Significantly Related to Problem Gambling Level (Moderate and Severe Combined)

R Non-Problem At-Risk Moderate / Severe TOTAL
(n) (n) (n)
% Lottery Tickets** 34.4 (553)* 43.8 (70)* 45.1 (46)* 35.8 N=1,869
% Sport Select** 214 (21)* 48.6 (17)* 36.4(8) 29.7 N=155
% Bingo* 18.5 (23)* 39.3(11) 38.1(8) 243 N=173
% Card or Board Games*** 11.8 (24)* 25.0(15) 35.0 (14)* 17.5 N=303
% Scratch Tickets*** 13.1 (96)* 16.1 (15)* 35.9 (23)* 15.1 N=888

* <.05,%* <.01,*** <.001

4.3 MONEY AND TIME SPENT GAMBLING

Table 4.3.0 examines the average amount of money spent in a typical month on
select activities by CPGI level. Both means and geometric means are presented
(see Method & Design). Averages may vary slightly from those presented in
Chapter 3 due to missing data.

As shown, significant relationships were observed with each type of gambling
activity examined. Consistently, individuals with severe gambling problems
represented the group with the largest expenditure levels. Compared to the
average gambler, individuals with severe problems spent approximately 20
times more in a typical month on the Internet ($67 versus $1,375, respectively).
Those with severe problems spent between $324 and $491 on casino slots,
racetrack slots, horse races, and Bingo, compared to the average gambler who
spent approximately $28 to $44 in a typical month.
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TABLE 4.3.0 Money Spent (Dollars) on Gambling Activities in a Typical Month by Problem Gambling Level

Gambling Activity Non-Problem At-Risk Moderate Severe TOTAL N
Casino Slots (Ontario)
Mean 58.15 152.74 173.34 1,297.43 124.13
Geometric Mean 27.11 42.13 85.99 490.92 35.12 463
Log Mean®***3 3.30 3.74 4.45 6.20 3.56
Racetrack Slots (Ontario)
Mean 57.24 108.16 122.78 561.51 104.89
Geometric Mean 30.98 35.26 55.74 339.20 39.53 183
Log mean *** 343 3.56 4.02 5.83 3.68
Internet
Mean 1,454.41 1,834.00 94.70 3,050.00 1,473.39
Geometric Mean 41.31 97.91 41.11 1,375.07 67.16 45
Log mean * 3.72 4.58 3.72 7.23 4.21
Casino Table Games (Ontario)
Mean 104.16 173.88 236.25 1,612.00 208.78
Geometric Mean 40.64 43.70 119.41 1,134.81 54.16 193
Log Mean*** 3.7 3.78 4.78 7.03 3.99
Horse Races
Mean 67.74 31246 101.48 3,433.50 339.16
Geometric Mean 18.75 45.02 33.52 447.21 27.71 101
Log Mean***4 293 3.81 3.51 6.10 3.32
Bingo
Mean 69.31 190.27 163.07 884.77 125.57
Geometric Mean 34.02 68.64 69.78 323.97 43.95 151
Log Mean*** 3.53 4.23 4.25 5.78 3.78
Stock Market Speculation
Mean 4,493.78 10,567.95 834.84 6,490 5,461.03
Geometric Mean 1,574.96 4,233.16 570.52 617.80 1,505.92 47
Log Mean 7.36 8.35 6.35 6.43 7.32
Sports With a Bookie
Mean 70.00 1,125 140.55 560.00 492.98
Geometric Mean 46.42 355.66 124.95 560.00 157.37 14
Log Mean 3.84 5.87 4.83 6.33 5.06

*<.05,%* <.01,%** <.001

3 Due to unequal variances of the log means, the non-parametric Kruskal-Wallis test was conducted on
means and revealed that non-problem gamblers spent significantly less than the other three groups, while
moderate and severe problem gamblers spent significantly more than at-risk and non-problem gamblers: X?
=56.58 df=3, p<.001

4 Due to unequal variances of the log means, the non-parametric Kruskal-Wallis test was conducted on
means and revealed that non-problem gamblers spent significantly less than the other three groups, while
severe problem gamblers spent significantly more than the other groups: X? = 8.72 df=3, p<.05.
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Table 4.3.1 shows the total gambling expenditures on all activities as a
percentage of personal income. To be included in this analysis, the participant
had to gamble on at least one gambling activity in the past year. Overall,

the average person spent approximately 2.2% of their personal income on
gambling. In contrast, those with moderate problems spent approximately 8%,
and those with severe problems spent approximately 21% of their personal
income.

TABLE 4.3.1 Percent of Personal Income Spent on Select Activities in a Year by Problem Gambling Level

Percent of Personal
Income Spent Non-Problem At-Risk Moderate Severe TOTAL N
on Gambling®
Mean 5.92 18.12 19.89 88.31 11.19
Geometric mean 1.54 4.10 7.95 20.97 2.21 635
Log mean***® 5.04* 6.02 6.68 7.65 5.40

*<.05,** <.01,** < .001

Consistent with expenditures, those with the most severe level of gambling
problems spent the most time gambling. As shown in Table 4.3.2, significant
relationships were observed with all of the activities examined with the
exception of horse racing. Individuals with severe gambling problems reported
spending between 3.2 and 4.6 hours per month on casino/racetrack slots and
casino table games, while the average gambler reported spending between

1.0 and 1.5 hours per month on these activities. Severe problem gamblers
reportedly spent 10.2 hours per month on bingo, whereas the average gambler
reportedly spent 2.5 hours. The greatest amount of time spent gambling each
month was on the Internet. While the average Internet gambler reportedly
spent 3.4 hours gambling on this activity in a typical month, individuals with
severe problems reportedly spent 16.9 hours.

5 Gambling activities include Ontario casino slot machines, Ontario racetrack slot machines, internet,
Ontario casino table games, horse racing, bingo, bookie betting, and stock market speculation.

6 Log mean is based on the log of the percent score multiplied by 100.
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TABLE 4.3.2 Time Spent (Hours) Gambling in a Typical Month by Problem Gambling Level

Gambling Activity Non-Problem At-Risk Moderate Severe TOTAL N
Casino Slots (Ontario)
Mean 2.0 2.8 3.6 18.8 29
Geometric Mean 0.8 1.2 1.9 4.6 1.0 472
Log Mean***’ 3.89 4.24 4.72 5.63 4.07
Racetrack Slots (Ontario)
Mean 2.2 23 2.2 4.4 24
Geometric Mean 9 1.1 9 3.2 1.0 184
Log Mean* 4.03 4.16 4.02 5.27 4.13
Internet
Mean 12.1 17.7 45.2 57.0 21.8
Geometric Mean 1.9 34 11.3 16.9 34 55
Log Mean* 4.74 533 6.52 6.92 532
Casino Table Games (Ontario)
Mean 25 4.0 7.1 12.2 3.7
Geometric Mean 1.1 2.0 35 4.2 1.5 197
Log Mean*** 4.22 4.81 5.34 5.54 4.51
Horse Races
Mean 10.4 34 43 153 9.3
Geometric Mean 1.6 1.7 1.1 5.1 1.7 97
Log Mean 4.57 4.61 4.15 5.72 4.63
Bingo
Mean 5.6 12.2 8.8 15.8 7.3
Geometric Mean 2.0 43 25 10.2 25 151
Log Mean* 4.79 5.56 5.03 6.41 5.00

*<.05,%* <.01,*** <.001

A question was posed that asked respondents to think about all of their
gambling and to estimate whether they have won, lost, or broke even overall.
As shown in Table 4.3.3, individuals with moderate and severe gambling
problems had the highest tendency to report both winning a lot and losing a
lot. Compared to all gamblers, non-problem gamblers tended to report losing a
little from gambling.

TABLE 4.3.3 Perception of Gambling Outcomes by Problem Gambling Level

Considering all the amounts you have won Moderate /
and lost from gambling in the past...how Non-Problem At-Risk Severe TOTAL
would you describe the outcome?***

% Won a lot 2.3% 7.8% 8.1* 3.1
% Won a little 10.8 16.5% 10.6 11.3
% Broke even 29.6 27.2 20.3* 28.9
% Lost a little 51.8* 36.9% 30.9% 49.3
% Lost a lot 5.6 11.7% 30.1* 7.5
N 1,922 206 123 2,251

*<.05,%* <.01,*** <.001

7 All log means are in minutes.
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4.4 GAMBLERS’ OWN ASSESSMENT OF THEIR DIFFICULTIES

In addition to the nine CPGI questions that assessed problem gambling,

a question was posed that asked gamblers whether they have ever had
difficulties related to their gambling. Of the total sample, only 1.4% provided
an affirmative response. The highest endorsement was from individuals with
severe gambling problems, with 46.7% indicating that at some point they have
had gambling-related difficulties. Only 0.3% of non-problem gamblers, 1% of
at-risk gamblers, and 10.8% of individuals with moderate problems reported
ever having had gambling-related difficulties. It is unclear why only 1.4% of the
sample endorsed this item given that the timeframe included “ever”.

For the majority of respondents (70%), these difficulties first appeared over

a year ago. As well, most respondents (73.8%) indicated that the difficulties
started gradually, rather than resulting from a sudden change in their gambling
behaviour. About one-half of respondents (51.5%) indicated that there were
specific games related to their difficulties. The most commonly noted were
electronic gaming machines (45.4%), followed by Bingo (30.4%), table games
(30%), and card or board games (22.5%).

A closed-ended question was posed that asked about life events surrounding
the onset of gambling-related difficulties. As shown in Table 4.4.0, many
respondents cited emotional states, including boredom, loneliness, and
depression. Also reported were financial concerns and problems with a spouse
or partner.

TABLE 4.4.0 Life Events Surrounding Difficulties From Gambling

At the time you started developing difficulties % Experiencing

with your gambling, was there anything in Difficulties

particular or different going on in your life? N=31
Boredom 45.8
Financial problems 38.2
Loneliness 356
Depression 28.0
Problems with spouse / Partner 20.5
Spouse / Partner absent or away 1.1
Children leaving home 74
Changein job 6.5
Loss of spouse / Partner 6.5
Loss of job 37
Retired from job 37
Divorce / Separation 3.7
lliness 37
None 2.8
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A series of questions was posed that asked respondents about the types of
difficulties they experienced from gambling. As shown in Table 4.4.1, the
majority cited financial consequences such as using credit cards or money
budgeted for something else to gamble. Just less than one-half (45.2%) of
the sample reported relationship impacts. Approximately one in ten (9.7%)
reported thoughts of suicide as a result of difficulties with their gambling.

TABLE 4.4.1 Type of Difficulties Experienced

0,
Difficulties 7o Endorsed
Difficulty making pay cheque last 64.5
Gambled to make money 61.3
Gambled with money budgeted for something else 51.6
Negatively affected personal relationship 45.2
Used credit cards to gamble 45.2
Obtained money illegally to gamble 16.1
Negatively affected work 133
Thought about suicide 9.7

Only half of the respondents who had gambling problems reported taking any
action to address their concerns related to gambling. Of those who did take
action, 52.9% said that they simply stopped gambling, 28.2% said that they
increased other activities, and 26.4% said that they limited access to money. Of
those who reported that they stopped gambling, 50% said that they still do not
gamble and 50% said that they stopped for a while and then started again. As
well, 15% of respondents reported seeking professional help. For those who did
not seek professional help, 62.9% felt that they could solve their problem on
their own and 37% stated that they were not that concerned.

4.5 GAMBLING ATTITUDES AND BEHAVIOURS

Respondents who had engaged in at least one gambling activity in the past year
were asked a series of questions about approaches they used to manage their
gambling. This list included limiting the amount of time and money spent,
restricting access to money, gambling with friends or family, and participating
in activities other than gambling. As shown in Table 4.5.0, in each instance,
non-problem gamblers were the least likely group to employ safeguards around
their gambling. That is, they were more likely to report never: limiting time

or money spent gambling, restricting access to additional cash, playing with

PROBLEM GAMBLING
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friends or family, having a spouse or someone else control finances, or getting
involved in other activities. Because they did not have problems controlling
their gambling, they may simply not have needed to take these precautions.

On the other hand, individuals who may have been at risk of gambling
problems, or who had moderate or severe problems, had a greater tendency

to report employing these strategies. For instance, approximately one half

of those with severe gambling problems reported sometimes or more often
limiting their frequency of play, getting involved in other activities, and setting
predetermined spending limits. However, of the individuals with severe
gambling problems who reported setting predetermined spending limits, 50%
reported exceeding these limits more than half of the time.
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TABLE 4.5.0 Approaches to Managing Gambling by Problem Gambling Level

Managing Gambling Non-Problem At-Risk | Moderate Severe TOTAL
% Limit amount of time playing ***
Never 89.4* 63.6* 56.4* 46.7* 85.1
Sometimes 5.2* 21.4% 16.0* 33.3% 7.5
Somewhat / Very often 5.4* 15.0* 27.7% 20.0* 74
N 1,929 206 94 30 2,259
% Limit frequency of play***
Never 87.6* 57.3* 51.1* 40.0* 82.7
Sometimes 5.7* 25.7% 23.4% 16.7 84
Somewhat / Very often 6.7% 17.0* 25.5% 43.3* 8.9
N 1,930 206 94 30 2,260
% Reduce the bet level per wager***
Never 92.6* 70.0* 63.8* 34.5*% 88.6
Sometimes 3.7* 20.8* 17.0* 51.7% 6.5
Somewhat / Very often 3.6* 9.2* 19.1* 13.8* 4.9
N 1,928 207 94 29 2,258
% Restrict access to additional cash (i.e., leave bank cards at home) ***
Never 93.3* 79.1* 64.9* 58.6* 90.3
Sometimes 1.8% 7.3* 10.6* 20.7* 29
Somewhat / Very often 4.9% 13.6* 245 20.7* 6.7
N 1,930 206 94 29 2,259
% Play with friends and/or family present***
Never 92.2* 72.3* 75.8*% 72.4* 89.5
Sometimes 4.1* 15.5% 11.6* 17.2* 5.7
Somewhat / Very often 3.6* 12.1* 12.6* 10.3 4.9
N 1,930 206 95 29 2,260
% Have spouse or someone control finances***
Never 99.0* 95.1* 95.7 72.4* 98.1
Sometimes 6% 24 4.3% 17.2* 1.2
Somewhat / Very often 4* 2.4* 0.0 10.3* 7
N 1,930 205 94 29 2,258
% Get involved in other activities instead of gambling***
Never 92.4* 76.3* 74.5*% 56.7* 89.7
Sometimes 2.8* 10.6* 10.6* 23.3% 4.2
Somewhat / Very often 4.7* 13.0* 14.9* 20.0* 6.1
N 1,931 207 94 30 2,262
% Set a predetermined spending limit or budget ***
Never 82.4* 63.6* 45.7% 50.0* 78.7
Sometimes 4.9% 13.6* 19.1* 26.7* 6.6
Somewhat / Very often 12.8* 22.8% 35.1% 233 14.7
N 1,929 206 94 30 2,259
% Percentage of time budget exceeded***
0% 87.0* 54.1* 33.3* 28.6* 74.4
1%-25% 11.5% 41.9* 47.1* 214 20.3
26%-50% 9% 2.7 9.8*% 0.0 2.1
> 50% 6% 1.4 9.8*% 50.0* 3.1
N 338 74 51 14 477

* <05, %% <.01, ** <.001
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Two questions were posed related to attitudes and beliefs regarding gambling.
As shown in Table 4.5.1, regardless of CPGI level, the majority of gamblers
“somewhat” or “completely” agreed that losing money at gambling was the
same as spending money on another recreational activity. Endorsement of
this item was not related to CPGI level. Participants were also asked about

the chances of winning when placing a bet. Individuals at-risk of gambling
problems and those with moderate or severe gambling problems had a greater
tendency than non-problem gamblers to feel that they would win.

TABLE 4.5.1 Attitudes Toward Gambling by Problem Gambling Level

If | lose money at gambling, | just
consider it another way to spend Non-Problem At -Risk Moderate Severe TOTAL
money on a recreational activity

% Completely agree 40.2 34.8 37.0 345 39.5
% Somewhat agree 339 39.6 37.0 34.5 34.5
% Somewhat disagree 9.3 1.1 9.8 0.0 9.4

% Completely disagree 16.6 14.5 16.3 31.0 16.6
N 1,910 207 92 29 2,238

When placing a bet, which of the

following best describes how you Non-Problem At- Risk Moderate Severe TOTAL
feel? ***
% Chances are good you will win 7.4*% 20.8* 15.8*% 20.7* 9.2
% 50/50 chance 46.8* 54.0 53.7 44.8 47.7
% Chances are good you will lose 45.8*% 25.2% 30.5% 345 43.1
N 1,892 202 95 29 2,218

*<.05,%* <.01,*** <.001

4.6 GAMBLING DIFFICULTIES RESULTING FROM OTHER’S GAMBLING

All study participants (gamblers and non-gamblers) were asked whether

they had ever experienced gambling-related difficulties from someone else’s
gambling. Approximately one in ten (9.6%) had experienced such problems.
As shown in Table 4.6.0, the likelihood of experiencing problems increased
with CPGI level. Just over one-third (36.7%) of those with severe problems had
experienced difficulties from someone else’s gambling.

TABLE 4.6.0 Affected by Other’s Gambling by CPGI Level

Experienced difficulties from Non- Non- .
- p - At-Risk Moderate Severe TOTAL
someone else’s gambling Gambler Problem
% No 92.4 91.1 83.5 73.1 63.3 90.4
% Yes 7.6* 8.9 16.5% 26.9% 36.7% 9.6
N 1,298 1,294 206 93 30 3,551
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The types of difficulties incurred are presented in Table 4.6.1. The most
common negative impact was financial in nature, such as being manipulated
into lending money or not having loans repaid. One quarter reported being
neglected, and approximately one in ten reported being threatened.

TABLE 4.6.1 Type of Difficulties Experienced by Affected Individuals

Nature of Difficulties % of Total People Affected N
Manipulated into lending money 373 339
Loans not paid back 37.1 342
Been neglected 25.0 338
Other 23.6 338
Money or credit cards stolen 17.0 342
Had valuables taken 15.0 339
Been threatened 9.0 337
Been physically abused 7.0 338

For one-third of those impacted, the gambler was a friend. Approximately 15%
reported difficulties from a spouse/partner and 14% reported difficulties from

a parent/grandparent. Respondents were also asked whether they gambled with
the individual causing negative impacts. For the most part, those affected had
never gambled with the person causing problems (56.8%). Among respondents,
15.6% indicated some level of joint gambling participation.

4.7 DEMOGRAPHIC GROUP AND SPENDING HABITS

This section summarizes the demographic characteristics of non-gamblers
and individuals gambling at the four CPGI levels. As shown in Table 4.7.0,
significant relationships were observed between CPGI level and gender, age,
marital status, education, and personal income.

Males were more likely to be classified as at-risk or experiencing moderate to
severe gambling problems compared to females. Females were more likely than
males to be classified as non-gamblers.

In terms of age, individuals 18 to 24 years old had the highest proportion of
moderate gambling problems. The at-risk group was over-represented by the
two youngest age groups, 18 to 24 year-olds and 25 to 34 year-olds. A larger
proportion of non-problem gamblers was found among those 35 years and
older. When moderate and severe problem gambling groups were combined,
the results generally showed decreasing problems with increased age. Young
adults aged 18 to 24 had the highest rate of moderate to severe gambling
problems (6.7%), while those 50 years and older had the lowest (2% to 2.2%).

PROBLEM GAMBLING
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Being single and never married was associated with a greater likelihood of
being at-risk or having moderate problems, and a lower likelihood of gambling
at a non-problem level. In contrast, married people had a higher likelihood

of being non-problem gamblers and a lower likelihood of gambling at-risk or
having moderate problems.

Although educational attainment was significantly related to gambling

level, there was no clear pattern. Generally, individuals with no high school
education were the most likely to be non-gamblers. Similar to educational
attainment, no clear relationship emerged between CPGI level and personal
income. Those with lower incomes had a greater likelihood of being classified
as non-gamblers. A higher income was associated with non-problematic
levels of gambling. No significant relationships emerged related to income,
employment status, region, or moderate to severe gambling problems.

Finally, no significant relationships were found between CPGI levels and
employment status or region of residence. Both non-problem and problem
gambling occurred equally across employment groups and regions of the
province.
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TABLE 4.7.0 Demographic Group by CPGI
Demographic Group Non-Gambler % Non- Problem % At-Risk % Moderate % Severe % N
Gender ***
Male 322 55.6 7.7 34 1.2 1,753
Female 40.9 52.8 3.9 1.9 0.5 1,816
TOTAL 36.6* 54.1 5.8*% 2.6* 0.8* 3,569
Age ***
18-24 333 47.5* 12.5% 5.3* 1.4 432
25-34 36.9 51.1 7.9* 3.2 0.8 593
35-49 345 57.3* 4.9 24 0.8 1,200
50-59 33.8 60.4* 3.8* 1.2% 0.8 662
60 + 45.1 % 49.8* 2.9*% 1.8 0.4 552
TOTAL 36.3 54.4 5.8 2.6 0.8 3,439
Marital Status***
Married / Living With Partner 36.9 56.3* 4.3*% 1.9% 0.7 2,198
Widowed 44.2* 48.5 55 1.8 0.0 165
Divorced/Separated 36.2 55.8 4.5 2.6 1.0 312
Single, Never Married 35.1 48.8 * 10.4* 4.6* 1.2 830
TOTAL 36.7 54.1 5.8 2.6 0.8 3,505
Education***
No High School Education 54.0* 40.2* 4.0 0.6 1.1 174
Some High School 36.9 51.0 5.0 6.2*% 0.8 241
Completed High School 356 53.8 6.7 29 1.0 730
Some Post-Secondary 28.5% 59.6* 7.9% 2.7 1.2 403
Completed Post-Secondary 354 56.3* 5.6 2.1 0.6 1,642
Completed Post-Graduate 46.3* 47.3* 35 29 0.0 311
TOTAL 36.6 54.2 5.8 2.6 0.7 3,501
Personal Income***
No Income 49.2% 39.2% 7.8 3.9 0.0 51
Less Than $20,000 44.2 45.0*% 7.0 34 0.4 824
$20,000-$39,000 337 55.4 6.5 3.6 0.9 787
$40,000-$59,000 27.7 61.8* 6.4 2.3 1.7 574
$60,000- $99,000 30.7* 63.4* 3.9*% 1.8 0.2 541
$100,000+ 31.3*% 61.1 3.8 14 24 208
TOTAL 35.0 55.3 6.0 2.8 0.9 2,985
Employment
Employed Full-Time 31.8 58.9 5.8 2.3 1.1 1,865
Employed Part-Time 37.6 51.5 7.5 3.0 0.4 266
Unemployed 43.2 41.9 9.5 5.0 0.4 241
Student - Employed 345 483 12.9 34 9 116
Student- Not Employed 42,6 45.7 6.8 4.9 0.0 162
Retired 43.9 51.9 3.1 1.1 0.0 620
Homemaker 523 42.4 2.0 33 0.0 151
Other 35.2 49.5 7.7 4.4 33 91
TOTAL 36.7 54.0 5.9 44 33 3,512
Region
East 345 56.7 5.9 2.1 0.8 524
Central East 359 55.5 6.0 24 0.2 551
Toronto 33.2 53.6 7.1 5.0 1.2 603
Central West 38.1 54.5 4.7 1.8 .8 598
Central South 40.1 51.5 5.0 2.0 13 299
South West 353 56.7 57 2.1 3 388
North 30.0 60.9 5.2 34 4 233
TOTAL 35.5 55.3 5.8 2.7 7 3,196

*<.05,** <.01,*** <.001
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The survey also included questions regarding spending in areas other than
gambling (Table 4.7.1). Specifically, respondents were asked how often they
spent more than they could afford on drinking/socializing, eating out, and
sporting events, movies, and other forms of entertainment. Of the total sample,
3.8% indicated that they “somewhat” or “very” often spent more than they
could afford on drinking and socializing. Higher than average proportions were
represented by individuals with moderate/severe problems (21.5%). Similar
relationships were observed with eating out and other forms of entertainment.
Whereas 6.1% of respondents overall reported that they overspent on
restaurants, 21.7% of those with moderate to severe problems reported doing
so. Approximately one in five individuals (19.2%) with moderate to severe
gambling problems reported overspending on other forms of entertainment.
This was in contrast to 3.7% of respondents overall.

TABLE 4.7.1 Overspending by CPGI

Frequency Non-Gambler Non-Problem At-Risk Mg:::::e d TOTAL
% Drinking / Socializing*** N=3,542
Somewhat / Very often 2.8(37)* 2.7 (51)* 10.8 (22)* 21.5 (26)* 3.8
Once in a while 8.3 (108)* 11.3(217) 20.1 (41)* 24.0 (29)* 11.2
Never 88.9 (1,157)* 86.0 (1,647) 69.1 (141)* 54.5 (66)* 85.0
% Eating out / Ordering take-out*** N=3,545
Somewhat / Very often 3.5 (46)* 5.4(104) 19.1 (39)* 21.7 (26)* 6.1
Once in a while 13.6 (178) 14.8 (284) 22.5 (46)* 16.7 (20) 14.9
Never 82.8 (1,081)* 79.7 (1,528) 58.3(119)* 61.7 (74)* 79.0
% Sporting events, movies, other entertainment*** N=3,545
Somewhat / Very Often 2.3 (30)* 2.7 (52)* 12.3 (25)* 19.2 (23)* 3.7
Once in a while 8.8(115) 9.0 (173) 15.7 (32)* 12.5(15) 9.4
Never 88.9 (1,160)* 88.3 (1,691)* 72.1 (147)* 68.3 (82)* 86.9

*<.05,%* <.01,%** <.001
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Table 4.7.2 shows the correlations between the leisure activities examined
above, and scores on the problem gambling index. Significant relationships
were found between all activities examined. Medium relationships were
observed for drinking/socializing, dining out, and sporting events, movies, and
other forms of entertainment. Essentially, individuals who overspent in one
area were more likely to overspend in a number of areas. Small correlations
were observed between problem gambling scores and overspending in other
areas.

TABLE 4.7.2 Correlation Between Excessive Leisure Activities

Drinking/ Eating out/ Sporting Events, Movies Problem
Frequency Socializing Ordering Take-out | or Other Entertainment Gambling Score
(N) (N) (N) (N)

Drinking/Socializing 1(3,551) .576 (3,549) * 548 (3,547)* 197 (3,543)*
Eating out/Ordering take-out .576 (3,549)* 1(3,552) 661 (3,551)* .180 (3,545)*
Sporting events, movies or other

: .548 (3,547) * 661 (3,551) * 1(3,553) .166 (3,545)*
entertainment
Problem Gambling Score 197 (3,543)* .180 (3,545)* .166 (3,545)* 1(3,568)

*<.01 (2-tailed)

Other questions asked respondents whether they experienced consequences
related to a shortage of money in the 12 months prior to the survey. Note
that these questions were not specifically related to gambling and were posed
to both gamblers and non-gamblers. Compared to non-problem gamblers,
individuals at-risk or with moderate and severe gambling problems had a
greater tendency to report the following as a result of a shortage of money:
going without meals; borrowing money or using credit cards to pay for
items; seeking assistance or financial help from friends, family, etc.; being late
with rent or utility/phone bills; and receiving calls from a collection agency
regarding an overdue bill. In all instances, individuals with severe gambling
problems had the greatest tendency to experience these consequences related to
a shortage of money (Table 4.7.3).
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TABLE 4.7.3 Experienced Problems Caused by Money Shortage by CPGI

Gambling and Problem Gambling in Ontario 2005

Problems in the past 12 months due Non- Non- At-Risk Moderate Severe TOTAL
to money shortage Gambler Problem
% Went without meals *** N=3,546
Never 96.2 (1,256) 97.8 (1,871) 91.7 (188) 89.2 (83) 65.5(19) 96.4
Sometimes / Somewhat / Very often 3.8 (49) 2.2 (43)* 8.3 (17)* 10.8 (10)* 34.5 (10)* 3.6
% Borrowed money or used credit cards to pay for items*** N=3,544
Never 86.0(1,122) 86.5 (1,655) 75.1(154) 59.1(55) 46.4(13) 84.6
Sometimes / Somewhat / Very often 14.0 (183) 13.5(258)* 249 (51)* 40.9 (38)* 53.6 (15)* 15.4
% Sought assistance or financial help from friends / family or community / welfare organization*** N=3,544
Never 92.3(1,203) 94.9 (1,815) 85.9 (176) 79.6 (74) 72.4(21) 92.8
Sometimes / Somewhat / Very often 7.7 (101) 5.1 (98)* 14.1 (29)* 20.4 (19)* 27.6 (8)* 7.2
% Pawned or sold something N=3,546
Never 97.9(1,278) 98.3(1,881) 96.1(197) 92.5 (86) 78.6(22) 97.7
Sometimes / Somewhat / Very often 2.1 (28) 1.7 (33) 3.9(8) 7.5(7) 21.4 (6) 2.3
% Could not pay rent on time*** N= 3,545
Never 97.1(1,267) 97.8 (1,827) 93.7 (192) 91.4 (85) 82.1(23) 97.0
Sometimes / Somewhat / Very often 2.9(38) 2.2 (42)* 6.3 (13)* 8.6 (8)* 17.9 (5)* 3.0
% Could not pay utility / telephone bill on time*** N=3,545
Never 96.1(1,254) 96.5 (1,847) 90.3 (186) 91.3(84) 60.7 (17) 95.6
Sometimes / Somewhat / Very often 3.9(51) 3.5(67)* 9.7 (20)* 8.7 (8)* 393 (11)* 4.4
% A collection agency called about an overdue bill*** N=3,546
Never 95.2(1,242) 95.6 (1,829) 91.7 (188) 86.0 (80) 75.9 (22) 94.8
Sometimes / Somewhat / Very often 4.8 (63) 4.4 (85)* 8.3 (17)* 14.0 (13)* 24.1 (7)* 5.2

*<.05,%* <.01,%** <.001
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5 GAMBLING TRENDS: 2005 VERSUS 2001

In 2001, a gambling prevalence study was conducted in Ontario (Wiebe et al., 2001). This
chapter compares gambling patterns observed in the present study with those obtained in
2001.

Table 5.0 compares participation in various gambling activities in 2001 and 2005. Overall,
fewer people gambled in 2005 compared to 2001. In 2001, 83.3% of respondents reported
gambling on at least one activity, compared to 63.3% in 2005. As shown, significant
reductions in participation occurred in most activities examined. The only activities where
participation rates increased in 2005 were slot machines played at Ontario racetracks or
venues outside of Ontario, and gambling on the Internet. This finding is consistent with
the growth in slots at racetracks that has occurred in the past four years. Overall, however,
the percentage of the population that has gambled on a slot machine in any location
decreased from 30.3% in 2001 to 19.2% in 2005.

TABLE 5.0 Participation in Gambling Activities in Past 12 Months by Year

Gambling Activities 2001 % (n) 2005 % (n)

Any Activity*** 83.3(3,847) 63.3(2,273)
Tickets

Lottery *** 64.3 (2,993) 52.4(1,881)

Raffle *** 50.5 (2,345) 28.7 (1,030)

Scratch *** 32.3(1,505) 24.9 (895)
Electronic Gambling

Casino Slots***8 29.3(1,360) 16.5 (592)

(E)?JI:/SI?daet(()):tt:rr;g f*icgetracks or Venues 2.2(103) 8.9 (320)

Internet*** 7 (32) 1.7 (59)

Arcade/Video Games*** 12.1 (564) 1.6 (58)
Games With Friends

Games of Skill*** 10.5 (487) 3.7 (134)

Card or Board Games** 10.4 (484) 8.5 (304)
Casinos

Casinos (Non-Ontario)*** 9.8 (455) 5.2(186)

Casino Table Games (Ontario) 7.6 (353) 6.5 (235)
Horse Racing

Horse Races** | 5.6 (263) | 4.1 (147)
Bingo

Bingo*** | 8.8 (410) | 48(173)
Sports Betting

Sport Select*** 6.4 (297) 4.3 (156)

Sports With a Bookie 5(21) 0.4 (14)

Sporting Events*** 13.6 (633) 4.2 (152)
Speculative Investments

Stocks, Options, Commodities*** 6.6 (305) | 1.9 (68)

*<.05,%* <.01,%** <.001

8 In 2001, the question pertaining to casino slots read, “In the past 12 months, how often did you bet or spend money on
coin slot machines or video lottery terminals in a casino?” In 2005, the question read, “In the past 12 months, how often did
you bet or spend money on coin slot machines in an Ontario commercial or charity casino?”

9 In 2001, there was one question pertaining to EGMs, which asked about “slot machines or VLTs other than in a casino” In
2005, there were two questions: One which asked about “slots at Ontario racetracks,” one which asked about “slot machines
or video lottery terminals located outside of Ontario”. For the purposes of the present analysis, the latter two questions were
combined to allow for comparison with the 2001 question.
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Table 5.1 examines weekly participation among those who participated in each
activity in 2001 and 2005. No significant decreases in weekly participation
were observed from 2001 to 2005. Rather, significant increases in weekly
gambling were found for card or board games, casino table games, Sport
Select, and speculative investments. In 2001, approximately one in ten (9.1%)
gambled weekly on card or board games, compared to 17.4% in 2005. Weekly
participation in casino table games was approximately 4 times higher in

2005 compared to 2001 (14.2% versus 3.4%, respectively). Finally, weekly
Sport Select participation increased from 19.5% to 29.7%, and speculative
investments increased from 8.6% to 18.2%.

TABLE 5.1 Weekly Participation Among Specific Gamblers by Year

Gambling Activities 2001 % (n) 2005 % (n)

Tickets

Lottery 34.9 (1,046) 35.7 (671)

Raffle 1.8(42) 2.3(24)

Scratch 13.0 (196) 15.0 (134)
Electronic Gambling

Casino Slots!? 24(33) 3.4 (20)

EGM:s at Ontario Racetracks or Venues Outside Ontario'! 7.7 (8) 3.1(10)

Arcade/Video Games 9.9 (56) 15.5(9)

Internet 15.6 (5) 24.8 (15)

Games With Friends

Games of Skill 16.8 (82) 22.7 (30)

Card or Board Games** 9.1 (44) 17.4 (53)
Casinos

Casinos (Non-Ontario) 4(2) 1.6 (3)

Casino Table Games (Ontario)*** 34(12) 14.2 (33)

Horse Racing

Horse Races 7.2(19) 6.1 (9)
Bingo
Bingo 19.5 (80) 24.1 (42)

Sports Betting

Sport Select* 19.5 (58) 29.7 (46)
Sports With a Bookie 28.6 (6) 40.5 (5)
Sporting Events 8.2(52) 13.3(20)

Speculative Investments

Stocks, Options, Commodities* 8.6 (26) 18.2(12)
*<.05,** <.01,*** < .,001

10 In 2001, the question pertaining to casino slots read, “In the past 12 months, how often did you bet or
spend money on coin slot machines or video lottery terminals in a casino?” In 2005, the question read, “In
the past 12 months, how often did you bet or spend money on coin slot machines in an Ontario commercial
or charity casino?”

11 In 2001, there was one question pertaining to EGMs, which asked about “slot machines or VLTs other

than in a casino.” In 2005, there were two questions: One which asked about “slots at Ontario racetracks,” one
which asked about “slot machines or video lottery terminals located outside of Ontario”. For the purposes of
the present analysis, the latter two questions were combined to allow for comparison with the 2001 question.
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From 2001 to 2005, there were no changes in the overall percentage of
individuals with moderate and severe gambling problems. Compared to 2001,
there were fewer individuals gambling at-risk and more non-gamblers in 2005
(Table 5.2).

TABLE 5.2 CPGlI Levels by Year

CPGI*** 2001 % 2005 %
Non-gambler* 16.7 36.6
Non-problem* 69.8 54.1
At-risk* 9.6 5.8
Moderate Problem 3.1 2.6
Severe Problem 0.7 0.8
N 4,658 3,568

*<.05,%* <.01,*** <.001

Table 5.3 compares the percentage of gambling problems among individuals
who gambled in 2001 and 2005. In 2001, 4.6% of individuals who gambled had
moderate to severe gambling problems. Although not significantly different, the
percentage of moderate and severe gambling problems among gamblers in 2005
was 5.5%.

TABLE 5.3 CPGI Levels by Year (Gamblers Only)

CPGI** 2001 % 2005 %
Non-problem 83.8 85.4
At-risk* 11.6 9.1
Moderate Problem 3.7 4.2
Severe Problem 0.9 13
N 3,880 2,261

*<.05,*%* <.01,*** < .001

The following table shows the percentage of individuals with moderate and
severe gambling problems that gambled on each activity in 2001 and 2005. In
both the 2001 and 2005 prevalence studies, betting on sports with a bookie
represented the activity with the highest percentage of individuals who had
moderate and severe gambling problems. In 2001 and 2005, respectively, 42.9%
and 38.5% of individuals who gambled on sports with a bookie had either a
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moderate or severe gambling problem. Significant increases in the proportion
of moderate and severe gamblers were observed for slot machines at casinos,
games of skill, card or board games, and sports pools.

TABLE 5.4 Rate of Moderate/Severe Problem Gambling Among Specific Gamblers by Year

Moderate / Severe Problem Gamblers
Types of Gamblers
2001 % (n) 2005 % (n)

Tickets

Lottery 5.0 (151) 5.5(102)

Raffle 4.2 (98) 5.2(53)

Scratch 74(111) 7.2 (64)
Electronic Gambling

Casino Slots*'? 7.4(101) 10.2 (60)

EGM:s at Ontario Racetracks or Venues Outside Ontario '* 20.4(21) 14.5 (46)

Internet 15.6 (5) 22.4(13)

Arcade/Video Games 5.5(31) 24.1(14)
Games With Friends

Games of Skill** 8.6 (42) 17.6 (23)

Card or Board Games* 8.3 (40) 13.2 (40)
Casinos

Casinos (Non-Ontario) 8.6 (39) 10.3(19)

Casino Table Games (Ontario) 13.6 (48) 14.6 (34)
Horse Racing

Horse Races | 11.4(30) | 13.0(19)
Bingo

Bingo | 13.2(54) | 12.2(21)
Sports Betting

Sport Select 13.1(39) 14.1 (22)

Sports With a Bookie 42.9(9) 38.5(5)

Sporting Events** 7.4 (47) 14.5 (22)
Speculative Investments

Stocks, Options, Commodities 9.9 (30) 17.9(12)

*<.05,%* <.01,*** <.001

12 In 2001, the question pertaining to casino slots read, “In the past 12 months, how often did you bet or
spend money on coin slot machines or video lottery terminals in a casino?” In 2005, the question read, “In
the past 12 months, how often did you bet or spend money on coin slot machines in an Ontario commercial
or charity casino?”

13 In 2001, there was one question pertaining to EGMs, which asked about “slot machines or VLTs other

than in a casino.” In 2005, there were two questions: One which asked about “slots at Ontario racetracks,” one
which asked about “slot machines or video lottery terminals located outside of Ontario”. For the purposes of
the present analysis, the latter two questions were combined to allow for comparison with the 2001 question.
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In terms of problem gambling by age group, the only observed change from
2001 to 2005 was a decrease in moderate and severe gambling problems among
individuals between the ages of 50 and 59 years. In both prevalence studies,
individuals 18 to 24 years of age had the highest rates of moderate and severe
gambling problems (Table 5.5).

TABLE 5.5 Rate of Moderate/Severe Problem Gambling Among Specific Age Groups by Year

Moderate / Severe Problem Gamblers
Age 2001 % (n) 2005 % (n)
18-24 7.0(37) 6.9 (30)
25-34 3.2(31) 4.0 (24)
35-49 3.7 (60) 3.3(39)
50-59* 4.2 (32) 2.0(13)
60+ 2.1(16) 22(12)

*<.05,%* <.01,*** <.001

In both 2001 and 2005, participants were asked whether they had experienced
problems from someone else’s gambling. The percentage of individuals who had
experienced such problems approximately doubled, from 5.2% in 2001 to 9.6%
in 2005.
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6 DISCUSSION

The main purpose of this study was to determine the prevalence of gambling

and problem gambling within the population of adults in Ontario, and to
describe and analyze the characteristics and behaviors that distinguish non-
problem gambling from problem gambling. An additional purpose was to
compare and analyze trends between 2001 and 2005 with regard to levels of
gambling and problem gambling, and types of gambling participation. The
following discussion raises some of the more important observations from the
study.

6.1 GAMBLING PARTICIPATION

In Ontario in 2005, 63.3% of adults 18 years and older reported participating
in at least one gambling activity in the year prior to the survey. Overall
participation was highest for lottery tickets, followed by raftle tickets and
scratch tickets. For many of the gambling activities examined, participants
tended to be male, and in many instances, between 18 to 24 years of age. Bingo
was the only activity where participation was higher among females than males.
Activities where participation rates were roughly equivalent between males and
females were scratch and raffle tickets, and slots in casinos and racetracks. A
possible explanation for the higher participation rates among the younger age
group may be related to novelty, entering legal age, and wanting to experience
these forms of entertainment. Historically, gambling has been more of a male
activity, and continues to be in the area of sports, racetracks, and cards.

6.1.0 Internet Gambling

An important observation relates to Internet gambling. While relatively few
participants reported gambling on the Internet (1.7%), Internet gambling

had among the highest rate of daily participation. Of those who gambled on
the Internet, about 25% gambled on a weekly basis, and almost one in two of
those individuals gambled daily. The most common form of Internet gambling
engaged in was poker. One possible factor contributing to the high frequency
of Internet participation rates is accessibility, whereby only a computer is
required. On the other side, the relatively low overall participation rates may be
related to the illegal aspects associated with providing an Internet gaming site.

Increasingly, Internet gambling is emerging as a high-risk area from a problem
gambling standpoint. It is a highly accessible activity with high frequency of
play that appeals to young adults—an age group known to have the highest
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rates of problem gambling. In this study, 5.5% of 18 to 24 year-olds reported
gambling on the Internet. It is critical that players in general, and young
adults in particular, understand the potential risks involved, have realistic
expectations, are able to identify signs that gambling may be becoming a
problem, and have access to suitable resources and services.

6.2 PROBLEM GAMBLING

An important aspect of the present study is the examination of the extent and
characteristics of problem gambling. The results show that in the year prior to
the survey, 2.6% of Ontarians experienced moderate gambling problems and
0.8% experienced severe gambling problems. In terms of actual numbers, this
translates to approximately 253,857 individuals with moderate problems and
78,110 with severe gambling problems in the province of Ontario.

6.2.0 Fluctuations in Problem Gambling Behaviour

The nine CPGI items used to assess problem gambling levels are typically
framed in the past 12 months. For the purposes of this study, these items

were also framed in the past 6 months and past one month. The results
suggest that there is a transition in problem gambling behaviours within a
12-month period. For approximately 50% of individuals with moderate to
severe gambling problems in the past year, these levels persisted at one month
prior to the survey. The remaining 50% of individuals with moderate to severe
problems endorsed fewer items at the one-month timeframe. One important
consideration is the potential for response errors. However, even if individuals
are actually reducing their engagement in problematic gambling behaviours,
the durability of these changes is not known and will need to be established
with further research.

These observed transitions in problem gambling behaviours are consistent
with the few longitudinal studies that have been conducted in this area. There
are only a handful of studies that have examined change in gambling patterns
over time, and even fewer that have specifically focused on the development of
problems among the general population (Abbott, Williams & Volberg, 2004;
Slutske et al., 2003; Wiebe et al., 2003). Of the research conducted, the results
suggest that rather than being a stable state, the behaviours associated with
problem gambling are more episodic and transitory at the individual level.
What is not clearly understood are the factors associated with stability and
change in problem gambling levels.
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6.2.1 Characteristics of Problem Gambling

A central focus of the present study is identifying relationships between
problem gambling and a diverse range of factors. Overall, individuals with
gambling problems are over-represented in participation in many types of
gambling activities, tend to spend more time and money gambling, and have a
greater tendency to report either winning a lot or losing a lot at gambling.

There is no clear-cut relationship between problem gambling and type of
activity, in that individuals with gambling problems are more likely to gamble
on a variety of different activities compared to those without problems. That
said, the strongest relationship between type of activity and gambling problems
was related to slot machine participation. For instance, of all gamblers in the
sample, 26% reported gambling at an Ontario casino slot machine. The rates
among individuals with moderate to severe problems, however, were 42.6% and
66.7%, respectively.

Difficulties with Money

Problem gambling is strongly related to the amount of money spent on
gambling. Keeping the limitations of self-reported gambling expenditures in
mind, estimates from this study show that individuals with severe gambling
problems spend approximately 21% of their personal income on gambling. This
is in sharp contrast to non-problem gamblers, who spend approximately 1.5%.

Examination of strategies used to manage gambling shows that those with
gambling problems are more likely than those without problems to place limits
on the amount of time and money spent gambling. They are also more likely
to exceed predetermined spending limits. Non-problem gamblers may simply
not feel the need to impose limits on their gambling because they do not feel

a loss of control over their gambling. It is also interesting that approximately
50% of respondents with moderate or severe gambling problems never limit
how often they gamble or the amount that they spend. It is possible that those
who have set limits perceive the impacts resulting from their gambling as more
problematic than those who do not set limits.

The data also show relationships between problem gambling and overspending
in a number of areas including drinking, eating out, sporting events, movies,
and other forms of entertainment. Conversely, the vast majority of non-
problem gamblers never overspend on any type of entertainment. It is not

clear whether these results represent an underlying value related to money

and budgeting or reflect young adults’ (the group at greatest risk of gambling
problems) tendency to have less financial responsibilities and to spend a greater
proportion of time on entertainment.
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Finally, as gambling problems increase, people are more likely to report
problems with paying bills and having to seek financial assistance due to money
shortages. It is not known whether these money shortages are due to gambling
losses, or a combination of overspending in general. It is also not clear the
extent to which gambling is used as a means to make money to resolve financial
problems.

Other Gambling-Related Difficulties

In addition to collecting problem gambling information through the CPGI,

a question was posed in the present study that asked participants if they ever
experienced difficulties related to their gambling. Only 1.4% indicated that they
had experienced such difficulties. This number is surprisingly low, considering
that 3.4% were classified as having moderate to severe problems in the past

12 months and the timeframe for the question was “ever” Among those with
severe gambling problems, 46.7% reported ever having difficulties. Only

10.8% of individuals with moderate gambling problems reported ever having
difficulties.

This apparent inconsistency is, however, in line with a follow-up study that

was conducted with a sample of individuals with moderate to severe problems
from the 2001 Ontario gambling prevalence study (Wiebe et al., 2003). In that
study, respondents were given the CPGI and asked if they had any concerns
about their gambling in the past 12 months. Of those classified as having severe
gambling problems according to the CPGI, only 58% reported having concerns
about their gambling. Among those with moderate problems, only 25%
reported any concerns. For some reason, there is a disconnect between problem
gambling as measured by a valid and reliable instrument, and individuals’
perceptions of gambling concerns or difficulties. This may partly explain

the large gap between the number of people identified as having gambling
problems through prevalence surveys and the number presenting for treatment.
Many simply do not feel that they have a problem.

Those who report difficulties provide valuable information about the
development and nature of their gambling problems. Most report that the
problem developed gradually rather than abruptly. For many, emotional

factors are present at the onset of the gambling difficulty, including loneliness
and depression. Others cite financial and spousal problems. One-half of
respondents relate the problem to a specific type of gambling activity. The most
commonly noted are electronic gaming machines, followed by Bingo, table
games, and card or board games. For most, the nature of the gambling-related
difficulty is financial or involves negative impacts to a personal relationship.
Approximately 50% take some sort of action, the most common being stopping
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gambling, increasing participation in other activities, and limiting access to
money. Most do not seek professional assistance because they feel that they can
handle the problem on their own or they are simply not that concerned.

Many of the factors related to the onset of one’s gambling difficulties, financial
problems, and relationship problems, are the same factors cited as problems
resulting from one’s gambling. It seems that some people turn to gambling as an
escape from financial or relationship problems and then realize that gambling
is exacerbating these problems. What is not well understood are the factors that
differentiate those who realize the negative impacts and take action, from those
who continue problematic levels of gambling despite negative consequences.

6.2.2 Young Adults’ Susceptibility to Problem Gambling

In terms of the demographic characteristics associated with problem gambling,
no one is immune to gambling problems. Gambling-related problems are
evident among all age groups, income and education levels, and regions of the
province. That being said, there is a strong relationship between gender, age,
and problem gambling. Males are at greater risk of having both moderate and
severe gambling problems compared to females. As well, rates of moderate and
severe gambling problems generally tend to decrease with increasing age. This
is consistent with other research that shows risk-taking tends to be highest
among young adults, and tapers off with changing life priorities. Clearly, young
adults remain an important target group for problem gambling prevention.
However, a worthy area of investigation would be an examination of the nature
of gambling problems experienced by different age cohorts. Because priorities
change over time, it would be important to learn whether the nature and
experience of gambling problems also change. Such information could provide
important direction for targeted problem gambling prevention strategies.

6.3 2005 VERSUS 2001

Compared to 2001, fewer people gambled in 2005. In 2001, 83.3% of the sample
had participated in at least one gambling activity, compared to 63.3% in 2005.
These findings are consistent with replication prevalence studies conducted
elsewhere in Canada, the United States, and New Zealand that also observed
decreased participation rates (e.g., Abbott & Volberg, 2000; Ministry of Public
Safety and Solicitor General, 2003; Volberg, 2001a, 2001b, 2001c, 2004).
However, the results reveal increases in weekly gambling for most activities
examined, with significant increases in weekly gambling for card/board games,
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casino table games, Sport Select, and speculative investments. A possible
explanation is that occasional gamblers have transitioned to non-gamblers, and
regular gamblers have maintained or increased their involvement.

6.3.0 More Slot and Internet Gambling

Compared to 2001, a greater percentage of the population reported gambling
on slot machines at racetracks or out of province, and gambling on the Internet.
Increased gambling on slots at racetracks is consistent with the introduction
and addition of slots at a number of racetracks in Ontario. In the last four
years, over 5,000 slots at racetracks were introduced. As well, during the period
between the two prevalence studies, a new racetrack slot facility, a new charity
casino, and a new commercial casino were introduced to the province (OLGC,
2004). Overall, however, the percentage of the population that has gambled on
a slot machine in any location has decreased from 30.3% in 2001, to 19.2% in
2005. As such, the only activity in which participation has increased is Internet
gambling.

The observed increase in Internet gambling coincides with the massive growth
of the industry. Revenue has grown from $6.7 billion in 2003 to $9.2 billion

in 2004, and is estimated to reach $18 billion in 2008 (Dresdner Kleinwort
Wasserstein Research, 2005). From 2001 to 2005, participation in Internet
gambling in Ontario increased 2.5 fold. The most notable increases occurred
within the younger age groups. For instance, in 2001, 1.4% of 18 to 24 year-
olds reported gambled on the Internet; in 2005, the rate was four times higher
at 5.5%. As well, participation among 25 to 34 year-olds increased from 0.6%
to 2.2%. While the overall participation rate in the population is relatively low
at 1.7 %, Internet gambling is increasingly gaining acceptance among younger
adults.

Among Internet gamblers in this study, poker is the most common activity
engaged in. Unfortunately, the present study did not pose questions specific to
gambling on poker at a casino or with friends and family. Rather, in order to
maintain consistency with the 2001 prevalence study, participants were asked
whether they gambled on casino games such as poker or blackjack and if they
had gambled on card games or board games with family or friends. With the
increased popularity and opportunities to gamble on poker, it is important that
future studies include questions specific to this form of gambling.

6.3.1 No Change in Problem Gambling Rates

There were no significant changes in the prevalence of moderate and severe
gambling problems from 2001 to 2005. This finding is consistent with other
recent replication studies conducted in Canada. Using the SOGS, research in
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Quebec found a combined problem gambling rate of 2.4% in 1996 and 1.8%
in 2002 (Ladouceur, 1996; Ladouceur, Jacques, Chevalier, Sévigny, & Hamel,
2005). Research in British Columbia found that levels of problem gambling
and probable pathological gambling among past year and weekly gamblers
remained unchanged between 1993, 1996, and 2002 (Ministry of Public Safety
and Solicitor General). Examining the findings from three Alberta prevalence
studies conducted in 1994, 1998, and 2001, Smith and Wynne (2002) concluded
that “it would appear that the results from this study are in the same range

as those from the previous studies; in other words, the prevalence rate has
plateaued” In Manitoba, Brown, Patton, Dhaliwal, Pankratz, and Broszeit
(2002) reported a “minor” increase in “probable pathological gambling” in
2001 (2.3%) compared to 1995 (1.9%). Manitoba is currently in the process of
conducting another study and it will be interesting to see whether any changes
are observed from the 2001 study.

Finding no changes in problem gambling rates is also consistent with a
longitudinal study conducted by Slutske and colleagues (2003). Prevalence

and incidence of problem gambling were reported in an 11-year, four-wave
longitudinal study. Participant retention was high for three data points
following baseline: 97%, 94%, and 84%, respectively. Whereas prevalence rates
were consistent at the aggregate level and remained unchanged over time,
results showed that individual level problem gambling rates were transitory and
episodic. It should be noted that the stable problem gambling rates from 2001
to 2005 do not distinguish between continuity in the same individuals, or a new
grouping of individuals with gambling problems. Applying the findings from
the longitudinal study conducted by Slutske et al. (2003) would suggest that the
lifetime prevalence of problem gambling in Ontario has increased.

The stability of problem gambling rates from 2001 to 2005 supports the
saturation or social adaptation models of the impact of gambling exposure
on problem gambling rates (Hodgins, 2006). The saturation model predicts
an initial increase in problem gambling rates following the introduction of
gambling opportunities, followed by a plateau. The social adaptation model
predicts a gradual plateau in problem gambling, followed by a decrease in
gambling problems as the novelty diminishes.

6.3.2 More People Impacted by Someone Else’s Gambling

While rates of gambling problems remained unchanged, the negative impacts
experienced by others have increased. In 2001, 5.2% reported experiencing
negative impacts from someone else’s gambling. In 2005, 9.6% reported such
impacts. In the time between the two studies, more people will have had
gambling-related problems thereby negatively impacting a greater number

of people. As well, during this period there have been increased efforts to
raise awareness of the risks associated with gambling and gambling-related
problems.
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APPENDIX A: GAMBLING ACTIVITY
BY DEMOGRAPHIC GROUP

TABLE A.0 Lottery, Scratch, and Raffle Ticket Gambling by Demographic Group

Demographic Group Lottery Scratch Raffles
% All Participants 524 249 28.7
% Gender FrE
Male 53.1 46.4 50.1(516)
Female 46.9+ 53.6 49.9 (514)
18-24 10.5- 16.0° 9.7¢
25-34 16.2 189 14.8-
35-49 38.0- 38.3- 39.9-
50-59 213 18.7 21.3e
60 + 13.9- 8.2¢ 14.2
% Marital Status FrE ** **
Married / Living With Partner 64.8 61.2 67.6%
Widowed 4.0° 3.2¢ 43
Divorced / Separated 9.9+ 8.6 8.1
Single / Never Married 21.3¢ 271 19.9-
% Education FrE FrE
No High School Education 3.5¢ 43 3.8
Some High School 7.3 8.2 6.5
Completed High School 21.5 23.5 21.0
Some Post-Secondary 12.2 15.3 12.9
Completed Post-Secondary 48.5 44.2 484
Completed Post-Graduate 7.0 4.5- 7.4
% Job Status b *xx b
Employed - Full-Time 59.7e 57.6% 59.1e
Employed - Part-Time 7.1 9.1+ 8.8
Unemployed 6.0 7.2 5.0
Student 3.5 4.9 2.7
Student - Employed 2.3¢ 37 2.4+
Retired 15.8+ 10.4+ 16.7
Homemaker 3.3 3.9 2.9
Other 2.8 3.2 24
% Personal Income HxX ** Fx
No Income 1.0 0.8 1.2
< $20,000 22.3¢ 25.1 20.0°
$20,000-539,999 26.6 30.5¢ 25.6
$40,000 - $59,999 224+ 20.8 23.3-
$60,000 - $99,000 20.4+ 17.7 224+
> $100,000 7.3 5.1 7.5
% Region *k¥ *¥
East 16.0 16.5 16.9
Central East 17.0 20.8+ 16.7
Toronto 18.9 13.0¢ 16.8
Central West 18.3 173 16.4+
Central South 8.8 8.0 8.0
South West 12.3 13.8 14.7+
North 8.6 10.5+ 10.3+

*<.05,** <.01,*** <.001.- Significantly less likely to be in a certain demographic group.
-« Significantly more likely to be in a certain demographic group
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TABLE A.1 Electronic Gaming Machine Gambling by Demographic Group

Demographic Group Casino S.Iots Racetrack' Slots Slots &VL'I:s
(Ontario) (Ontario) (Non-Ontario)
% All Participants 16.5 6.5 3.1
% Gender
Male 51.0 46.8 554
Female 49.0 53.2 44.6
% Age
18-24 15.7 9.4 13.1
25-34 18.0 19.3 20.6
35-49 337 37.7 36.4
50-59 16.4 17.9 18.7
60 + 16.1 15.7 11.2
% Marital Status
Married / Living With Partner 63.0 62.4 64.3
Widowed 4.2 4.0 2.7
Divorced / Separated 7.6 9.7 7.1
Single / Never Married 253 239 259
% Education FrE **
No High School Education 2.8 2.2¢ 1.8
Some High School 9.0+ 9.3 46
Completed High School 24.5 239 16.5
Some Post-Secondary 13.0 15.9+ 13.8
Completed Post-Secondary 45.0 45.1 51.4
Completed Post-Graduate 5.7- 3.5¢ 11.9
% Job Status
Employed - Full-Time 56.5 59.6 63.4
Employed - Part-Time 6.6 4.9 7.1
Unemployed 6.9 6.7 4.5
Student 3.8 2.7 4.5
Student - Employed 4.0 3.1 3.6
Retired 16.8 16.9 143
Homemaker 3.1 3.1 0.9
Other 2.3 3.1 1.8
% Personal Income * ** FrE
No Income 1.2 1.0 33
< $20,000 21.6* 15.9 18.7
$20,000-539,999 29.1 34,3 23.1
$40,000 - $59,999 225+ 21.3 15.4
$60,000 - $99,000 18.3 18.8 19.8
> $100,000 74 8.7 19.8:+
% Region wHE *
East 11.7¢ 10.2¢ 23.3
Central East 21.2 20.0 18.4
Toronto 13.0¢ 17.6 16.5
Central West 17.5 20.5 12.6
Central South 11.7 8.3 5.8
South West 16.2+ 17.6% 11.7
North 8.6 5.9 11.7

*<.05,%* <.01,*** <.001.

- Significantly less likely to be in a certain demographic group.
«= Significantly more likely to be in a certain demographic group
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TABLE A.2 Arcade/Video Game and Internet Gambling by Demographic Group

Demographic Group Arcade/Video Games Internet
% All Participants 1.6 1.7
% Gender FrE i
Male 81.0- 83.3-
Female 19.0- 16.7¢
18-24 48.7% 414
25-34 29.6% 224
35-49 18.5- 27.6
50-59 3.7¢ 8.6°
60 + 0.0° 0.0-
% Marital Status
Married / Living With Partner 259 333
Widowed 0.0 0.0
Divorced / Separated 7.4 7.0
Single / Never Married 66.7 59.6
% Education
No High School Education 0.0 1.8
Some High School 9.6 7.1
Completed High School 25.0 17.9
Some Post-Secondary 77 232
Completed Post-Secondary 50.0 44.6
Completed Post-Graduate 7.7 54
% Job Status
Employed - Full-Time 60.4 58.9
Employed - Part-Time 7.5 1.8
Unemployed 13.2 10.7
Student 9.4 16.1
Student - Employed 5.7 8.9
Retired 1.9 3.6
Homemaker 1.9 0.0
Other 0.0 0.0
% Personal Income
No Income 2.1 2.1
< $20,000 354 354
$20,000-539,999 354 25.0
$40,000 - $59,999 12.5 16.7
$60,000 - $99,000 12.5 6.3
> $100,000 2.1 14.6
% Region **
East 15.7 13.0
Central East 5.9+ 11.1
Toronto 39.2¢ 29.6
Central West 19.6 18.5
Central South 2.0 7.4
South West 7.8 9.3
North 9.8 11.1

*<.05,%* <.01,*** <.001.

« Significantly less likely to be in a certain demographic group
«« Significantly more likely to be in a certain demographic group
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TABLE A.3 Casino Gambling by Demographic Group

Demographic Group Casino Tablt? Games Casinos )
(Ontario) (Non-Ontario)
% All Participants 6.5 5.2
% Gender *x Frx
Male 82.6 62.6°
Female 17.4- 374
% Age e
18-24 34.7e 11.8
25-34 29.2+ 21.3
35-49 25.7¢ 354
50-59 6.2 17.4
60 + 4.9+ 14.0
% Marital Status *x
Married / Living With Partner 51.5¢ 63.7
Widowed 1.7 4.9
Divorced / Separated 4.4 8.8
Single / Never Married 424 225
% Education *x *
No High School Education 0.9 2.2
Some High School 7.5 2.7+
Completed High School 18.7 16.9
Some Post-Secondary 18.1 10.9
Completed Post-Secondary 49.8 55.7+
Completed Post-Graduate 5.7 11.5
% Job Status *x *
Employed - Full-Time 63.4 66.8
Employed - Part-Time 7.0 6.0
Unemployed 6.6 38
Student 7.0 33
Student - Employed 8.8 2.7
Retired 4.8 14.7
Homemaker 0.9 1.1
Other 13 1.6
% Personal Income ** Frx
No Income 0.5 2.0
< $20,000 24.6 12.6
$20,000 -$39,999 27.1 22.5
$40,000 - $59,999 15.3 18.5
$60,000 - $99,000 19.2 27.2
> $100,000 13.3 17.2+
% Region ** Frx
East 103 22.2
Central East 15.5 13.8
Toronto 19.2 21.0
Central West 18.8 14.4
Central South 1.7 7.2
South West 15.0 12,6
North 9.4 9.0

*<.05,%* <.01,*** <.001.

« Significantly less likely to be in a certain demographic group.
«+ Significantly more likely to be in a certain demographic group
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TABLE A.4 Bingo Gambling by Demographic Group

Demographic Group Bingo
% All Participants 4.8
% Gender Fx
Male 31.2¢
Female 68.8
% Age *
18-24 20.2+
25-34 15.3
35-49 331
50-59 19.6
60 + 1.7
% Marital Status
Married / Living With Partner 59.8
Widowed 4.9
Divorced / Separated 6.1
Single / Never Married 29.3
% Education Frx
No High School Education 55
Some High School 12,7
Completed High School 30.9
Some Post-Secondary 10.9
Completed Post-Secondary 36.4¢
Completed Post-Graduate 4.2+
% Job Status
Employed - Full-Time 50.3
Employed - Part-Time 123
Unemployed 8.0
Student 37
Student - Employed 55
Retired 129
Homemaker 3.1
Other 43
% Personal Income Frx
No Income 7
< $20,000 39.5
$20,000 -$39,999 347+
$40,000 - $59,999 15.0
$60,000 - $99,000 6.8¢
> $100,000 34
% Region
East 9.6
Central East 18.5
Toronto 16.4
Central West 19.2
Central South 9.6
South West 17.1
North 9.6

*<.05,%* <.01,*** <.001.

« Significantly less likely to be in a certain demographic group

«« Significantly more likely to be in a certain demographic group

Gambling and Problem Gambling in Ontario 2005
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TABLE A.5 Sports Gambling by Demographic Group

. Sports with a
Demographic Group Sports Pools Sport Select P Bookie
% All Participants 42 43 0.4
Male 84.2- 88.4+ 92.9-
Female 15.8¢ 11.6 7.1
% Age *xx e
18-24 29.7 33.8 8.3
25-34 257 225 41.7
35-49 304 30.5 333
50-59 12.2- 10.6° 16.7
60 + 2.0° 2.6° 0.0
% Marital Status *rx Fx
Married / Living With Partner 56.4 54.6¢ 69.2
Widowed 0.7+ 0.0- 0.0
Divorced / Separated 4.0- 2.0 23.1
Single / Never Married 38.9- 43.4e 7.7
% Education * *x
No High School Education 0.0 0.7+ 0.0
Some High School 5.4 53 0.0
Completed High School 21.1 26.3 41.7
Some Post-Secondary 16.3 184+ 16.7
Completed Post-Secondary 49.7 441 25.0
Completed Post-Graduate 7.5 53 16.7
% Job Status ok ok
Employed - Full-Time 714+ 67.8+ 833
Employed - Part-Time 6.1 53 0.0
Unemployed 4.8 4.6 0.0
Student 6.8 7.9+ 0.0
Student - Employed 4.8 9.9+ 0.0
Retired 3.4+ 2.0 0.0
Homemaker 1.4 0.7+ 8.3
Other 14 20 8.3
% Personal Income ** *
No Income 0.8 0.7 0.0
< $20,000 174 20.0° 0.0
$20,000-$39,999 21.2 26.7 1.1
$40,000 - $59,999 235 28.1+ 333
$60,000 - $99,000 25.8+ 133 22.2
> $100,000 11.4 11,7 333
% Region
East 8.6 10.6 0.0
Central East 18.0 232 18.2
Toronto 26.6 20.4 45.5
Central West 223 19.0 18.2
Central South 8.6 6.3 9.1
South West 10.1 12.7 9.1
North 5.8 7.7 0.0

*<.05,%* <.01,%** <.001.

- Significantly less likely to be in a certain demographic group
«« Significantly more likely to be in a certain demographic group
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TABLE A.6 Horse Race Gambling by Demographic Group

Demographic Group Horse Racing
% All Participants 4.1
% Gender Frx
Male 64.6°
Female 354
% Age
18-24 15.0
25-34 17.9
35-49 336
50-59 18.6
60 + 15.0
% Marital Status
Married / Living With Partner 64.3
Widowed 2.1
Divorced / Separated 7.0
Single / Never Married 26.6
% Education
No High School Education 2.8
Some High School 5.6
Completed High School 16.9
Some Post-Secondary 14.1
Completed Post-Secondary 52.1
Completed Post-Graduate 8.5
% Job Status
Employed - Full-Time 66.2
Employed - Part-Time 4.2
Unemployed 35
Student 35
Student - Employed 4.2
Retired 13.4
Homemaker 2.1
Other 2.8
% Personal Income **
No Income 0.0
< $20,000 16.4+
$20,000 -$39,999 26.6
$40,000 - $59,999 21.9
$60,000 - $99,000 22.7
> $100,000 125
% Region **
East 7.6
Central East 23.7-
Toronto 229
Central West 252
Central South 4.6
South West 12.2
North 38

*<.05,%* <.01,*** <.001.

« Significantly less likely to be in a certain demographic group

«« Significantly more likely to be in a certain demographic group
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TABLE A.7 Speculative Investment Gambling by Demographic Group

Demographic Group Speculative Investments
% All Participants 1.9
% Gender Frx
Male 84.1-
Female 15.9¢
% Age
18-24 7.7
25-34 18.5
35-49 47.7
50-59 18.5
60 + 7.7
% Marital Status
Married / Living With Partner 66.7
Widowed 3.0
Divorced / Separated 12.1
Single / Never Married 18.2
% Education
No High School Education 4.6
Some High School 0.0
Completed High School 13.8
Some Post-Secondary 13.8
Completed Post-Secondary 523
Completed Post-Graduate 15.4
% Job Status
Employed - Full-Time 75.8
Employed - Part-Time 6.1
Unemployed 1.5
Student 1.5
Student - Employed 0.0
Retired 10.6
Homemaker 1.5
Other 3.0
% Personal Income Frx
No Income 0.0
< $20,000 9.8
$20,000 -$39,999 235
$40,000 - $59,999 9.8
$60,000 - $99,000 33.3%
> $100,000 23.5%
% Region
East 15.3
Central East 20.3
Toronto 23.7
Central West 16.9
Central South 1.7
South West 16.9
North 5.1

*<.05,%* <.01,*** <.001.

« Significantly less likely to be in a certain demographic group
«« Significantly more likely to be in acertain demographic group
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TABLE A.8 Card, Board Game, and Games of Skill Gambling by

Demographic Group
Demographic Group Card or Board Games | Games of Skill
% All Participants 8.5 37
% Gender il FhE
Male 75.4e 83.6°
Female 24.6¢ 16.4+
18-24 36.4+ 42,9+
25-34 249 27.0%
35-49 25.3¢ 22.2¢
50-59 8.1+ 5.6°
60 + 54e 24
% Marital Status il FhE
Married / Living With Partner 45.7- 46.9-
Widowed 2.0* 2.3
Divorced / Separated 6.0 3.1
Single / Never Married 46.4 477+
% Education il **
No High School Education 1.7+ 0.8*
Some High School 47 8.7
Completed High School 223 254
Some Post-Secondary 18.0+ 19.8+
Completed Post-Secondary 48.0 413
Completed Post-Graduate 53¢ 4.0
% Job Status il FhE
Employed - Full-Time 56.0 64.6%
Employed - Part-Time 8.3 6.3
Unemployed 9.0 7.9
Student 8.0+ 7.1
Student - Employed 8.3+ 9.4+
Retired 7.0 2.4
Homemaker 1.3+ 0.8
Other 2.0 1.6
% Personal Income
No Income 1.8 0.9
< $20,000 255 241
$20,000-$39,999 29.2 36.6
$40,000 - $59,999 15.1 18.8
$60,000 - $99,000 19.9 12.5
> $100,000 8.5 7.1
% Region * **
East 12.6 13.1
Central East 15.1 9.8
Toronto 22.1 31.7
Central West 175 14.8
Central South 74 6.6
South West 144 11.5
North 10.9- 13.7e

*<.05,%* <.01,*** <.001.

* Significantly less likely to be in a certain demographic group
** Significantly more likely to be in a certain demographic group
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APPENDIX B: QUESTIONNAIRE

HITACHI RESEARCH

INTERVIEWER: PHONE: (__ __ _ )- -

(1) Hi, my name is (first & last) and 'm calling from a research Centre at

the University of Toronto. We are (describe organization)........... and today
we're calling a random sample of 3000 Ontario residents on behalf of the
Responsible Gambling Council of Ontario, a non-profit organization aimed

at reducing gambling-related problems. As you probably know, in recent years
opportunities to gamble have become more common in Ontario and this has
resulted in both positive and negative effects on individuals as well as society.
The Responsible Gambling Council is conducting a study to determine adult
Ontarians’ attitudes and behaviours towards gambling and we would like to
include your views, regardless of whether you gamble or not. Your input is
most valuable for determining the extent of gambling participation in Ontario
and minimizing any related problems. For the purposes of this study we would
like to speak to the person living in your household who is 18 or over, and
whose birthday will come next. Would that be you?

IF NO, ASK TO SPEAK TO THE PERSON WHO DOES MEET THE
REQUIREMENTS. IF THE PERSON WHO MEETS THE REQUIREMENTS IS
NOT AT HOME, ASK FOR ANY PERSON WHO IS 18 OR OVER. IF NO ONE
PRESENTLY AT HOME QUALIFIES, ARRANGE A TIME TO CALL BACK.

(2) The survey will take no more than 20 minutes of your time. You can quit
the survey at any time, or refuse to answer any question. All of your answers
will remain confidential; you will not be identified in any report that may arise
from this study. Only the researchers on this project will have access to all of the
information collected. If the data is shared with other researchers in the future,
all identifiers would be removed.

(3) If you want further information on this study, you may call a toll free
number from the University of Toronto (insert U of T number here) or the
Responsible Gambling Council (1-888-391-1111)

(4) Would you be willing to participate?
(5) The survey will ask you questions in the following areas:

+  Gambling behaviours and other leisure spending activities

+ Difficulties you may have experienced from your own or someone
else’s gambling

*  Your background such as level of education, and marital and financial
status
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AWARENESS

Q1 Before this survey, had you heard of the Responsible Gambling Council of Ontario?

YOS o #1
NO it #2
DON't KNOW ..ot #3
Refused ..o #4
Q2 Have you seen any posters, signs, warning labels, or other forms of public service

announcements related to problem or responsible gambling?

D (SRS #1

N O ettt ettt ettt et et et et et e et e teebe et et e beere et enteseereennensans #2 GOTOQ3
DON T KNOW .ottt e # GOTOQ3
RETUSEA ottt ettt e #6 GOTOQ3

Q2A  Where did you see them? (CHECK ALL THAT APPLY)

At gambling venues (e.g., casinos, racetracks) .......c.ccoceeeeveerunee #1
On gaming products themselves (e.g., lottery tickets, slots) ....... #2
Television advertisement/PSA.........cccccovvreeccinnnercccnenneenenee #3
Television program (e.g., talk show, news programs).................. #4
RAAIO ettt e #5
Newspaper/Magazines.........cccveeeerrecineineeentnreninreineeresesnesssnesnnes #6
INtErNet..cceiiiiiiiiiiicc s #7
Outdoor advertiSement .........ccoceeeereevereenereruereertseneenereeeseesenenene #8
SCROOL ...ttt #9
Books/other media ......c.cccovveveueerinninieecineecceeeceaes #10
ML ettt #11
Conversation With others ........c.cccvvveevecrnnicrccnnreeecenes #12
DON’t KNOW.....viieieiiiicicciiieeectt ettt eeaes #13
RefUSEd ...ttt #14

Q3 Are you aware of the toll free gambling help line in Ontario?

D TR #1
DA TSP #2
DON T KNOW .ttt eas #3
RETUSE ..ttt ettt st #4

D (SRR #1
NO ettt ettt ettt et et et e et e ettt et et e ereers et eeteere et ensenreereennensens #2  GOTOQ5
DONt KNOW ...ttt ettt eeteeve ettt ere e esaenseeseennennens #3 GO TO Q5

REFUSEA ...ttt ettt ettt e eeeenae e ensennens #4 GO TO Q5
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Q4A What are they? (CHECK ALL THAT APPLY)

Gamblers ANONYIMOUS......c.eetrueirieirteieirieerteert ettt

Doctors/medical professions (e.g., psychiatrist)

AddICtIONS CENTIE.uviieviieeieireeieeeeeereeeiteeseeresereessseeseeessseessseesssnes

Psychologist/social WOTKer .........cceuvveveecinininiiiecininiiccceninen,
Other (SPECIfY) ...eeueueririeireeeriee ettt

DOt KNOW.ettttiiiiiiiteeeeeeette et et esteesearesereeseaeesssseesssesssnesennesns
RETUSEA ottt ettt s e s eae e seaeessaeesaeessneesennesnns

GO TO Q5
GO TO Q5

APPENDIX B
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GAMBLING ACTIVITIES

INTERVIEWER: IF NON-GAMBLER STARTS GETTING IMPATIENT:

Please bear with me, I need to take about 30 seconds to ask about these activities to ensure that you get
the proper questions.

a) Lottery tickets like 649, Super 7, Pick 3 or Lottario

b) Instant win or scratch tickets like break open, pull tab or Nevada strips
c) Raffles or fundraising tickets

d) Horse races - both live at track and off track betting

e) Bingo

f) Coin slot machines in ONTARIO COMMERCIAL or CHARITY casino

g) Games other than slot machines at an ONTARIO COMMERCIAL or CHARITY casino such as
poker, blackjack, roulette or keno

g) Coin slot machines at an Ontario RACETRACK

i) Coin slot machines or video lottery terminals (VLTs) OUTSIDE of Ontario
j) Sport select like Pro line, over/under and point spread

k) Sports pools or outcome of sporting events

1) Cards or board games anywhere other than at a casino such as at home, a friends house, work or
card rooms

m) Games of skill such as pool, bowling or darts
n) Arcade or video games

o) Internet which includes day trading, casino table games, VLTs/slot machines, poker and sports
betting

p) Sports with a bookie/bookmaker

q) Short-term speculative stock or commodity purchases such as day trading,but not including long
term investments such as mutual funds or RRSPs

r) Casinos out of province such as at Las Vegas, Atlantic City or another province

For those that are “yes” go to frequency questions
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Q5

Q6

Q7

In the past 12 months, how often did you spend money on Lottery tickets like the 649, Super
7, Pick 3 or Lottario? Would you say daily, at least once a week (but not daily), at least once a

month (but not weekly), less than once a month or never?

DALY ettt

(DO NOT READ)

DOt KNOW.ettttiiieiieiee ettt ettt eseeeesaressreeseaeessnseesssessanessnnesns
RETUSEA ettt et e e s eae e st e ssnaeesasessneesennesnns

In the past 12 months, how often did you spend money on instant win or scratch tickets
like break open, pull tab or Nevada strips? Would you say daily, at least once a week (but not
daily), at least once a month (but not weekly), less than once a month or never?

DALY oottt

(DO NOT READ)

DOt KNOW.ettttiitiiiieeeieteeete ettt esteeesaressreeseaseesseesasessssesennesns
RETUSEA ettt e e s eae e seatessaeesseeseneesennesans

In the past 12 months, how often did you bet or spend money on raffles or fundraising
tickets? Would you say daily, at least once a week (but not daily), at least once a month (but

not weekly), less than once a month or never?

DALY ettt

(DO NOT READ)

DOt KNOW.ettttiitiiiieeeieteeete ettt esteeesaressreeseaseesseesasessssesennesns
RETUSEA ettt e e s eae e seatessaeesseeseneesennesans

APPENDIX B
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Q8 In the past 12 months, how often did you bet or spend money on horseraces (i.e. live at the
track or off track)? Would you say daily, at least once a week (but not daily), at least once a
month (but not weekly), less than once a month or never?

DALY ettt #1

At 1east O1NCE @ WEEK ...vvevvivierecrectectecee ettt eeve e saee s #2

Atleast 0nce a MONTh ..ovviviieiiiiieicicecece e #3

Less than once a Month.....o.coceviiieiiceicececeece e #4

NEVET ..ntveeeeetee et eeeree e eeeteeeeeerreeeeeaeeeeeessaeesesseeesessaeeeesseeesensres #5 GO TO Q9
(DO NOT READ)

DOt KNOW..uviieiiietiieecteceeceece ettt e e eans # GO TO Q9
RETUSEA ottt et e eaes #7  GOTO Q9

Q8A  Roughly how much time do you spend on horse races in a typical month?
IF ONLY MINUTES, ENTER 0 FOR HOURS.

Hours
DOt KNOW .ttt sere et seaeessaeessaeessaeessssesneees #98
RETUSE ettt ettt s e s eaeeseaaessaeesanesnee s #99

Q8B  Roughly how much money do you spend on horse races in a typical month?
(ENTER NUMBER OF DOLLARS). ROUND UP TO NEAREST DOLLAR.

$
DOt KNOW.etttiiiiiiiiee ettt eete st eseeessaeeseaeesensessseesssesneees #98
RETUSEA ettt ettt ettt e e s eaeeseaaessaeessaeesnee s #99

Q9 In the past 12 months, how often did you bet or spend money on bingo? Would you say daily,
at least once a week (but not daily), at least once a month (but not weekly), less than once a
month or never?

DALY ettt #1

At 1east O1N1CE @ WEEK ...vvevvvivierecrrctecrecteete ettt eeae e s s #2

Atleast 0nce a MONTh ..ovvievieeiiiiiiiicecececece e #3

Less than once a Month.....c.ooieiiiieiciceceeceececee e #4

NEVET ..netrieeeerteeeectteeeecreeeeeeteeeeeeteeeeeeaeeeeeessaeesenseeesssseeeeessaeesnnsnes #5 GO TO Q10
(DO NOT READ)

DOt KNOW..eviiniiitiietecectececte ettt e e eareeaes #6 GO TO Q10
RETUSEA .ttt et e eans #7 GO TOQI10

Q9A  Roughly how much time do you spend on bingo in a typical month? IF ONLY MINUTES,
ENTER 0 FOR HOURS.

Hours
DOt KNOW.eiitiiitiieeiiieeeeetteeeete et ee et essaeesereeseneessaeesssesnnees #98
RETUSEA ettt ettt s e s saeeseaaessaeesnssesnne s #99
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Q9B

Q10

Q10A

Q10B

Q11

Roughly how much money do you spend on bingo in a typical month?
(ENTER NUMBER OF DOLLARS). ROUND UP TO NEAREST DOLLAR.

$
DOt KNOW.eittiiiiiiiieeeeeeeetteeeet et seeeeseeeeaeessaeessnsessaeessssesneees #98
RETUSEA ettt ettt et e e s eaeeseaaessaeessesesnne s #99

In the past 12 months, how often did you bet or spend money on coin slot machines in an
Ontario commercial or charity casino? Would you say dailyat least once a week (but not
daily), at least once a month (but not weekly), less than once a month or never?

DALY oottt #1

At 1east O1N1CE @ WEEK ...vvevvvirierecteetectecteete ettt eeae e sae s #2

Atleast 0nce a MONTh ..ovvievieeiiiiicieccececece e #3

Less than once a Month.......cooieeiieieiiiiceceecece e #4

NEVET ..netreeeeettee e et e eectee e eeetteeeeecteeeeeetseeeeeessaeesesaeeeeessaeeeeesseeesnnsres #5 GO TO Q11
(DO NOT READ)

DOt KNOW..oviiiiietiieecte ettt eans #6 GOTOQI11
RETUSEA ottt ettt eaes #7  GOTOQI11

Roughly how much time do you spend on these coin slot machines in a typical month?
IF ONLY MINUTES, ENTER 0 FOR HOURS.

Hours
DOt KNOW.etttiiiiiiiiee ettt eete st eseeessaeeseaeesensessseesssesneees #98
RETUSEA ettt ettt ettt e e s eaeeseaaessaeessaeesnee s #99

Roughly how much money do you spend on these coin slot machines a typical month?
(ENTER NUMBER OF DOLLARS). ROUND UP TO NEAREST DOLLAR.

S
DOt KNOW.eiitiiitiieeiiieeeeetteeeete et ee et essaeesereeseneessaeesssesnnees #98
RETUSE ettt ettt s e seateseaeessaeessnsesnee s #99

In the past 12 months, how often did you bet or spend money on games other than slot
machines in an Ontario commercial or charity casino such as poker, blackjack, roulette or
keno? Would you say daily, at least once a week (but not daily), at least once a month (but not
weekly), less than once a month or never?

DALY oottt #1

At 1east O1NCE @ WEEK ...vvevvvirierecteeteetectecreete et eeve e saee s #2

At least 0nce a MONTh ..ovvivieeiiiiicicicecece e #3

Less than once a Month.....c.oooieeiiiiceceiceceece e #4

NEVET ..ntrieeeetteeeectte e eecree e ceetteeeeeeteeeeeeseeeeeessaeesesseeesesseseessseeesnnsres #5 GO TO Q12
(DO NOT READ)

DOt KNOW vttt e e e #6  GOTOQI2

REUSEd ...ttt et a et aneaens #7 GO TOQI2
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Q11A Roughly how much time do you spend on these games in a typical month?
IF ONLY MINUTES, ENTER 0 FOR HOURS.

Hours
DOt KNOW.eittiiiiiiiieeeeeeeetteeeet et seeeeseeeeaeessaeessnsessaeessssesneees #98
RETUSEA ettt ettt et e e s eaeeseaaessaeessesesnne s #99

Q11B Roughly how much money do you spend on these games in a typical month?
(ENTER NUMBER OF DOLLARS). ROUND UP TO NEAREST DOLLAR.

$
DOt KNOW.ttttiiiiiiieeeieeeeetteeeet et eereeeee e e ssseessaeessseessssesnees #98
RETUSEA ettt ettt s et seaeeseaaessaeesasesnne s #99

Q12  Inthe past 12 months, how often did you bet or spend money on coin slot machines at an
Ontario racetrack? Would you say daily, at least once a week (but not daily), at least once
a month (but not weekly), less than once a month or never?

DALY ettt #1

At 1east O1N1CE @ WEEK ...vveuvviviereireerectectecreeete et saeerees #2

Atleast 0nce a MONTh ..cvviviieviiiiciiccecece e #3

Less than once a Month.......oooieeiiviiiceiceceecece e #4

NEVET ..ntrieeeettee et e eeereeeeeetteeeeecteeeeeebeeeeeessaeesesseeesessaeeeesseeesennres #5 GO TO Q13
(DO NOT READ)

DOt KNOW .ttt eaes #6 GOTOQI13
RETUSEA ottt ettt et eane #7 GOTOQI13

Q12A Roughly how much time do you spend on these coin slot machines in a typical month?
IF ONLY MINUTES, ENTER 0 FOR HOURS.

Hours

Minutes

More than 8 ROUTS ..ccueeceveeeieieeteccteccteccecceccee e #97
DOt KNOW...viitiiviitectecetectecteete et et esae e seesseesseesseennees #98
RETUSEd ottt et esae e ae s e beeseenneen #99

Q12B Roughly how much money do you spend on these coin slot machines in a typical month?
(ENTER NUMBER OF DOLLARS). ROUND UP TO NEAREST DOLLAR.

$
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Q13

Q14

Q15

In the past 12 months, how often did you bet or spend money on coin slot machines or

video lottery terminals located outside of Ontario? Would you say daily, at least once a week

(but not daily), at least once a month (but not weekly), less than once a month or never?

DALY ettt

(DO NOT READ)

DOt KNOW.ettttiiieiieiee ettt ettt eseeeesaressreeseaeessnseesssessanessnnesns
RETUSEA ettt et e e s eae e st e ssnaeesasessneesennesnns

Q13A Where were they? (province/state)

GO TO Q14

GO TO Q14
GO TO Q14

DOt KNOW.etttiiiiiiiiieieeeeetteeeeteeeteeeee e e seaeessaeessanessseessssesnees

In the past 12 months, how often did you bet or spend money on Sport Select (e.g. Pro Line,
Over/Under, Point Spread)? Would you say daily, at least once a week (but not daily), at least

once a month (but not weekly), less than once a month or never?

DALY oottt

(DO NOT READ)

DOt KNOW.ettttiiiiiieeeeieteeete ettt esteesaresereesesseesnseesssessnsesennesns

In the past 12 months, how often did you bet or spend money on sports pools or the
outcome of sporting events? Would you say daily, at least once a week (but not daily), at

least once a month (but not weekly), less than once a month or never?

DALY oottt

(DO NOT READ)

DOt KNOW.ettttiiiiiieeeeieteeete ettt esteesaresereesesseesnseesssessnsesennesns

APPENDIX B
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Q16 Inthe past 12 months, how often did you bet or spend money on cards or board games
anywhere other than at casinos (at home, friends’ homes, work, card rooms, etc.)? Would
you say daily, at least once a week (but not daily), at least once a month (but not weekly),
less than once a month or never?

DALY ettt #1
At 1east O1N1CE @ WEEK ...vvevvvivierecrrctecrecteete ettt eeae e s s #2
Atleast 0nce a MONTh ..ovvievieeiiiiiiiicecececece e #3
Less than once a Month.....c.ooieiiiieiciceceeceececee e #4
N VT eeiitiieeieeeecccttte e eeecrrre e e e e e e eeeeraeaeeeesese e ssaaaeeeeseeeenssaaaeesaennn #5
(DO NOT READ)

DOt KNOW..uviieiiitiieteiteceececee ettt eaes #6
RETUSEA ottt e e eans #7

Q17  Inthe past 12 months, how often did you bet or spend money on games of skill such as
pool, bowling or darts? Would you say daily, at least once a week (but not daily), at least
once a month (but not weekly), less than once a month or never?

DALY ettt #1
At 1east O1N1CE @ WEEK ...vveuvviviereireerectectecreeete et saeerees #2
Atleast 0nce a MONTh ..cvviviieviiiiciiccecece e #3
Less than once a Month.......oooveeiieieiieicececece e #4
DA ) USSP #5
(DO NOT READ)

DOt KNOW .ttt eaes #6
RETUSEA ottt ettt et eane #7

Q18  In the past 12 months, how often did you bet or spend money on arcade or video games?
Would you say daily, at least once a week (but not daily), at least once a month (but not
weekly), less than once a month or never?

DALY ettt #1
At 1east O1N1CE @ WEEK ...vvevvvivierecrrctecrecteete ettt eeae e s s #2
Atleast 0nce a MONTh ..ovvievieeiiiiiiiicecececece e #3
Less than once a Month.....c.ooieiiiieiciceceeceececee e #4
BN ) R SPUTN #5
(DO NOT READ)

DOt KNOW..eviiniiitiietecectececte ettt e e eareeaes #6

RETUSEA ettt ettt e s ere e s e e ssaeesasessneessnnesnns #7
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Q19  Inthe past 12 months, how often did you bet or spend money gambling on the Internet?
Would you say daily, at least once a week (but not daily), at least once a month (but not
weekly), less than once a month or never?

DALY ettt #1

At 1east O1NCE @ WEEK ...vvevvivierecrectectecee ettt eeve e saee s #2

Atleast 0nce a MONTh ..ovviviieiiiiieicicecece e #3

Less than once a Month.....o.coceviiieiiceicececeece e #4

NEVET ..ntveeeeetee et eeeree e eeeteeeeeerreeeeeaeeeeeessaeesesseeesessaeeeesseeesensres #5 GO TO Q20
(DO NOT READ)

DOt KNOW..uviieiiietiieecteceeceece ettt e e eans #6 GO TO Q20
RETUSEA ottt et e eaes #7 GO TO Q20

Q19A What activities did you bet on? (CHECK ALL THAT APPLY)

Day trading ...c.ccceeevvveveeinininieeeiteeet et #1
Casino table games ........ccoveueevinininiiciiniccceee #2
VLTs/slots Machines......c.cccevvvrveveeeniniiieecininiiecccieeeccennen #3
SPOTES DETHINEG ..ttt ettt #4
POKET ...ttt #5
Other (SPECIfY) ...eoeeueririeireeenirieere ettt #6

Q19B Roughly how much time do you spend on gambling in a typical month? IF ONLY MINUTES,

ENTER 0 FOR HOURS.
Hours
DOt KNOW.eittiiitiiiiieeeeeeetteeeet et eeeeeeeeeesaeessseessnsesssseesssesnees #98
RETUSE ettt ettt s e s eaeeseaaessaeesanesnee s #99

Q19C Roughly how much money do you spend on Internet gambling in a typical month? (ENTER
NUMBER OF DOLLARS). ROUND UP TO NEAREST DOLLAR.

$
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Q20  Inthe past 12 months, how often did you bet or spend money gambling on sports with a
bookie/bookmaker? Would you say daily, at least once a week (but not daily), at least once
a month (but not weekly), less than once a month or never?

DALY ettt #1

At 1east O1NCE @ WEEK ...vvevvivierecrectectecee ettt eeve e saee s #2

Atleast 0nce a MONTh ..ovviviieiiiiieicicecece e #3

Less than once a Month.....o.coceviiieiiceicececeece e #4

NEVET ..ntveeeeetee et eeeree e eeeteeeeeerreeeeeaeeeeeessaeesesseeesessaeeeesseeesensres #5 GO TO Q21
(DO NOT READ)

DOt KNOW..uviieiiietiieecteceeceece ettt e e eans #6 GO TO Q21
RETUSEA ottt et e eaes #7 GO TO Q21

Q20A Roughly how much money do you spend on sports betting with a bookie in a typical
month? (ENTER NUMBER OF DOLLARS). ROUND UP TO NEAREST DOLLAR.

$
DOt KNOW .ttt sere et seaeessaeessaeessaeessssesneees #98
RETUSE ettt ettt s e s eaeeseaaessaeesanesnee s #99

Q21  Inthe past 12 months, how often have you made short-term speculative stock or
commodity purchases such as day trading, not including long-term investments such as
mutual funds or RRSPs? Would you say daily, at least once a week (but not daily), at least
once a month (but not weekly), less than once a month or never?

DALY ettt #1

At 1east O1NCE @ WEEK ...vveuvveriereireerectectecreete et eear e s #2

At least 0nce a MONTh ..ovvivieeiiiiiciicicececece e #3

Less than once a Month.......oooiviieieiiicececece e #4

NEVET ..ntrieeeettee et eecreeeeeeteeeeeetreeeeeseeeeeessaeesesaeeesesseeeeeessaeesnnsrens #5 GO TO Q22
(DO NOT READ)

DOt KINOW .ttt eaes #6 GO TO Q22
RETUSEA ottt et eans #7  GOTO Q22

Q21A Roughly how much money do you spend on these kinds of short-term speculative
ghly Yy do you sp P
purchases in a typical month? (ENTER NUMBER OF DOLLARS). ROUND UP TO
NEAREST DOLLAR.

$
DOt KNOW.etttiiiiiiieieeeeeeetteeeete et et e e esaeessaeessanessseesssesneees #98
RETUSE ettt sttt e e s eaeeseaaessaeesesesnne s #99
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Q22

DALY ettt #1
At 1east O1N1CE @ WEEK ...vvevvvivierecrrctecrecteete ettt eeae e s s #2
Atleast 0nce a MONTh ..ovvievieeiiiiiiiicecececece e #3
Less than once a Month.....c.ooieiiiieiciceceeceececee e #4
N VT eeiitiieeieeeecccttte e eeecrrre e e e e e e eeeeraeaeeeesese e ssaaaeeeeseeeenssaaaeesaennn #5
(DO NOT READ)

DOt KNOW..uviieiiitiieteiteceececee ettt eaes #6
RETUSEA ottt e e eans #7

Q22A Where were the casinos located? (CHECK ALL THAT APPLY)

Other Canadian province/territory ......coecveereruererierereeenereneneene #1
UnNited STALeS .c.veveieieirieereeicteie sttt #2
OVEISLAS. c.uveuririeueeieniiritetesiesitetete st st sresre st estesre s st saenessesseennens #3
Cruise ShIP ..e.eeeeueieieirieirteertre ettt #4
Other (SPECIfY) ...eoeeueririeireeerireere ettt #5
DOMt KNOW ...ttt ettt #6
REfUSEA ..ttt #7

APPENDIX B

In the past 12 months, how often did you bet or spend money gambling in casinos out of
province (e.g. at Las Vegas or Atlantic City or casinos in other Canadian provinces)? Would
you say daily, at least once a week (but not daily), at least once a month (but not weekly), less
than once a month or never?

GO TO Q23

GO TO Q23
GO TO Q23

IF A PERSON HAS NOT GAMBLED ON ANY OF THESE ACTIVITIES IN THE PAST YEAR, GO
DIRECTLY TO Q47

Q23

Hours
Minutes

Roughly how many hours or minutes do you spend each month on all of these gambling
activities? Please give the total amount of time spent on gambling in an average month.
[ASK OF EACH ACTIVITY THEY PARTICIPATED IN] IF ONLY MINUTES, ENTER 0 FOR
HOURS.
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Q24  Considering all the amounts you have won and lost from gambling in the past year how

would you describe the overall outcome? READ LIST

T WON Q10T wiiniiiiiiiiieececeece ettt e eane #1
TWON @ LHEEIE v #2
I DIOKE @VEI ..uicuviineiieeeieeceeceecee et #3
TLOSE @ LTl cuviinricereceee et e e e #4
TLOST @ 10t uuiiiiiiicticeecte ettt e e eareeaes #5
(DO NOT READ)

DOt KINOW..uviiiiitiieectectececte ettt eaes #6
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CPaGl
Thinking about the last 12 months, would you say you never, sometimes, most of the time or almost
always ... ROTATE. (IF THEY ANSWER YES (L.E., #2-#4) ASK WHETHER THEY DID IT IN THE
PAST 6 MONTHS AND PAST MONTH (SEE Q25A-Q33A BELOW) YOU MAY CHECK BOTH IF
RESPONDENT DID IT IN BOTH PAST 6 MONTHS AND PAST MONTH)
FREQUENCY
Never Sf)me- Mosf of  Almost DK REF
times thetime always
Q25 Bet more than you could really afford to lose? #1 #2 #3 #4 #5 #6
Q26 Need to gamble wit.h larger amounts of money “ #2 s " 45 46
to get the same feeling of excitement?
Q27 Go back another day to try to win back the “ #2 s " 45 46
money you lost?
Q28 Borrow money or sold anything to get money “ #2 s " 45 46
to gamble?
Q29 Feel th.at you might have a problem with “ #2 s " 45 46
gambling?
Q30 Feel gambl.ing ha§ caused you any health “ #2 s " 45 46
problems, including stress or anxiety?
Have people criticizing your betting or telling
Q31 you that you have a gambling problem, #1 #2 #3 #4 #5 #6
regardless of whether or not you think it is true?
Feel your gambling has caused financial
Q32 problems for you or your household? # 2 " - #5 o
Q33 Feel guilty about the way you gamble or what “ o 3 44 45 46

happens when you gamble?
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RECENCY
Past 6 Past
Months? month? DK REF
Q25A  Bet more than you could really afford to lose? #1 #2 #3 #4
Q26A  Need to gamble with larger amounts of money to get the
same feeling of excitement? #1 #2 #3 #4
Q27A  Go back another day to try to win back the money you
lost? #1 #2 #3 #4
Q28A  Borrow money or sold anything to get money to gamble?
#1 #2 #3 #4
Q29A  Feel that you might have a problem with gambling?
#1 #2 #3 #4
Q30A  Feel gambling has caused you any health problems,
including stress or anxiety? #1 #2 #3 #4
Q31A  Have people criticizing your betting or telling you that you
have a gambling problem, regardless of whether or not you #1 #2 #3 #4
think it is true? )
Q32A  Feel your gambling has caused financial problems for you
or your household? #1 #2 #3 #4
Q33A  Feel guilty about the way you gamble or what happens
#1 #2 #3 #4

when you gamble?
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DIFFICULTIES RELATED TO GAMBLING

The next series of questions asks if you have had any difficulties related to your own
gambling. By difficulties in general I mean at work, finances, with relationships or

any other area I have not mentioned.

Q34

Q35

Q36

Q37

Have you ever had any difficulties related to your gambling?

GO TO Q44

DOt KNOW.ettttiitieieeeeeeteeeee ettt eeearesearesenteseaeesseeessanessnnes

GO TO Q44

RETUSEA oottt ettt et s e senaeseeeesaeesenne s

GO TO Q44

When last did you have these difficulties?

Less than 3 months ago .......cceeeeeevniriereccennniereccneneneenenee
4-6 MONTIS AZ0 ...vvveiiiiicicitrccc et
7-12 MONthS AZO0 ...eeiiriiiiiiiiricicccccc e
13 - 24 MONthS AZ0 ..euiuiviiiiiiiriccct e
OVer tWO YEars @Z0....couevviiiiriiieiiiiiiiieteesisneses oo
DON't KNOW ..ot
Refused ...

When did these difficulties first occur?

Less than 3 months ago .......cceeeeeevneriereccenninieecceneneenenee
4-6 MONTIS AZ0 ...vvvviiiiicicctirccc et
7-12 MONthS AZO0 ...eeiiiiiiiiiiicccccc e
13-24 MONthS @0 ..vveuiiririeiciciiiriecctcecter e
OVer tWO YEars @Z0....couerviiriirieieiiniiinieteeeisseses oo
DON't KNOW.....oiiiiiiiiicciiiccceennes

Did your difficulties from gambling start gradually, building slowly over

time, or was it a fairly abrupt or sudden change in your play?

Gradual STArt .....coceevveveeerininicccccc e
Sudden change.........cccceeviniiicccinininiccctrccteee e

(DO NOT READ)

DOt KNOW.tttttiiieieeteeeeeeeeet ettt et eesaeesereeseseessaeessasessnnesensesns
RETUSE .ottt ettt e e s eaeeseatessaeesaeesennesennesans

APPENDIX B

105 N



106 APPENDIX B Gambling and Problem Gambling in Ontario 2005

Q38 At the time you started developing difficulties with your gambling was
there anything in particular or different going on in your life? (CHECK ALL

THAT APPLY)
NORING .ttt #1
Change in JOD ..cevurrieicnirccc e #2
LOSS Of JOD ettt #3
Retired from JoD.......ocueevniriiciiricccerc e #4
Problems with spouse/partner..........ccoceceeereeeenennnececrennnenene. #5
L0SS Of SPOUSE/PATTNET ....euvvvneiniirierereiierereerereeeeeesereseeseeeenenene #6
DivOrce/SeParation.......cceveueeeereerueuireerenerretrseneseereesseessesesesseessens #7
Spouse/partner absent/away Working ..........c.ccecevevvvevivivinininennce. #8
Children leaving home .........c.coceeeevirieuceninnincccrrcccceenee #9
TIIIESS .ottt ettt ees #10
LONELY. ettt ees #11
BOTEA .ottt #12
DEPIeSSEd ...vuiieuiiieiirieirietrteee ettt #13
Financial problems ........cocccvueieeinnennieieeereee e #14
Other (SPECIfY) c.cuerrurerrerereiriririeieeertrree ettt eeaes #15
DONt KNOW.....viiiiiiiicicictirinieeeetseeeseee et eees #16

RETUSE .ottt ettt ettt e et e e e e seeesesaeessanesenee s #17



Gambling and Problem Gambling in Ontario 2005 APPENDIX B
Q39  Thinking of the last 12 months, have you experienced any of the following? If yes, please
indicate how severe a problem it was for you with 1=Not much of a problem 2=A little bit of
a problem 3=A large problem 4=A very large problem 5=An overwhelming problem
Problems Yes Severity No Maybe DK Ref
(If yes)

Q39A A personal relationship (e.g., marriage,
friendship) has been negatively affected due to my #1 Q39AS #2 #3 #4 #5
gambling
Q39B My gambling made it harder to make money " 03985 o i " 4
last from one payday to the next
Q39C My gambling negatively affected my
performance at work (includes study, home duties,

: #1 Q39Cs #2 #3 #4 #5
care duties, voluntary work among others) or
employment status
Q39D I thought about committing suicide because of

. . i . #1 Q39DS #2 #3 #4 #5

the difficulties related to my gambling behaviour.
Q39E -Gar-nbhng led me to. obtain money illegally " 39K I i ot "
(even if I intended to pay it back)
Q39F I used credit cards for a cash advance to gamble #1 Q39FS #2 #3 #4 #5
Q39G I gambled to make money #1 Q39GS #2 #3 #4 #5
Q39H I Gambled with money that was budgeted for

. #1 Q39HS #2 #3 #4 #5
something else

107 N



Il 108 APPENDIX B Gambling and Problem Gambling in Ontario 2005

These next questions concern any gambling-related difficulties you've experienced whether or not they
occurred in the past 12 months.

Q40  Isthere a specific type or several types of gambling activity that causes or caused difficulties for

you?
D (SR #1
NO ettt ettt ettt et et et et e ete et et e teeteers e s eebeere et ensenteereensensans #2  GOTO Q44
DON T KNOW ..ttt ettt #3 GO TO Q44
RETUSE .ttt st et #4 GO TO Q44

Q41  Which activities cause or caused you difficulties? (CHECK ALL THAT APPLY)

VLTS/SIOtS .. #1
BINEO weueereerieirieieeeietrtetre ettt #2
Lottery/scratch tickets .........cocoeeeeeeeiieiiiiiiiinnree #3
HOTISE TACES ..cvviniiiiiiiiiicicitc s #4
Casino table Games ........cccovueveereririnieeceerneeeee e #5
Speculative INVESTMENTS. .....cveveereeirieeeiriecrieerteie ettt #6
Sports betting with BOOKI€ .....c.ccceuvurueueeiniririiccirccceee #7
INternet....cooviiiiiiiiiiiiicc s #8
SPOTES SELECT. .ttt #9
Card or board games with friends etc.......cccecevueveeccrnnrrcrccnnes #10
Other (please SPECify) ....ccevururueueererireriereeerirriereeceseeeeereeeas #11
DONt KNOW....vvieiiiiicicicttrinieeeete et ees #12
REfUSEd ...ttt #13

Q42  How long have or had you been gambling on this activity? (IF ONLY MONTHS, ENTER 0 FOR
YEARS) ¢

Q43  Did you do any of the following to address these gambling-related difficulties? (CHECK ALL

THAT APPLY)
Limited access t0 MONEY.......cucueererereevereenirireereretneneeeereneeeeeeesenene #1
Increased other activities........ccccecueeuereueuiiiiiiininrsaee #2
Stopped gambIING......c.ccceviriiueierirriecet e #3  ASK Q43A
Other (please SPECify) ....cccoururueueerirerrereeeririrreeeereneeeeeeseeeeeenene #4
Sought professional help (e.g., counselor, psychologist) ............. #5  ASK Q43B & Q43C
Did not do anything ........ceceeeeeererineereerenneneeeerenereeeeeseeeeaenene #6  ASK Q43D

RETUSE .ottt ettt et e et seaeeseeeseeeessaeeseneesennesns #7
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Q43A How successful were you in stopping gambling? READ LIST

Not at all (I was never able to StOP) ..coeceveeverirrerireeerieererecrieenees #1
Somewhat (I was for a while but then started again) .................. #2
Very (I was for a long time, but then started again) .........c.c........ #3
Extremely (I still do not gamble) ........cccoeceveeenirenneinincnieeen #4
(DO NOT READ)

DON’t KNOW....viiiiiiiiciiiiintcieccttteeettt ettt #5
RefUSEd ...ttt #6

Q43B For how long did you receive this professional help?

months

Q43C How helpful was the professional assistance you received in making a
difference for the better with your gambling? READ LIST

Very helpful ..o #1
Somewhat helpful .....c..ccooiiniiiiiiee e #2
Alittle helpful ..o #3
Not at all helpful ...cccoeeiieiniiieee e #4
(DO NOT READ)

DON’t KNOW....viuieiiiiiciiciintcecctteecttt ettt #5
RefUSEd ...ttt #6

Q43D Why didn’t you seek professional help? Was it because:

Did not know where to get it .....c.coeueeereririrreccrinininiecceneeneenene #1
Thought I could solve it myself.........ccccovriivicinnniicinninee. #2
I was not concerned enough (not serious enough) .........c.......... #3
Embarrassed (did not want anyone to Know).......ccccceueevcrueennne #4
It was inconvenient fOr Me.........cceeveeeeerreeeeieesieereeeeceeeee e eeenens #5
Other (SPECIfY) ...eoeeueririeireeeririeerie ettt #6
DOMt KIOW ..ottt ettt ettt et a e e nens #7

RETUSEA ittt ettt e e s ere e st e ssaeesasessneessnnesans #8
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RESPONSIBLE GAMBLING ATTITUDES AND BEHAVIOURS

Now I would like to ask you some questions regarding your gambling spending behaviour.

Q44  Inthe past 12 months, how often did you do any of the following to manage your gambling?
Strategy Never Sometimes So:}::vnhat Very often Don’t know Refused
Q44ALimit amount of time playing #1 #2 #3 #4 #5 #6
Q44B Limit how often you play #1 #2 #3 #4 #5 #6
Q44C Reduce the bet level per 41 #2 43 " s 46
wager
Q44D Restrict access to additional
cash (i.e., leaving bank cards at #1 #2 #3 #4 #5 #6
home)
Q44.E Play with friends and/or 41 © i 44 45 46
family present
Q44F Have spouse or someone else " w e w4 us 46
control your finances
Q4.4(.} .Gej[ involved in oth?r o1 #2 43 44 45 46
activities instead of gambling
Q44H Set a predetermined
spending limit or budget where you |10 045 | 426010 QaaHl | #360T0 QaHI | #4G0TO Qu4HI | #560TO Qa5 | #6G60TO Qa5
decided in advance how much you
would spend gambling
Q44HI What percentage of the time that you set a budget did you exceed it?
000 1euveriiiiiririntitre e #1
LY0-25%0.cuiiiiiiiiiniiieiinter e #2
269%0-50%0..uiiuiiiiiiniii s #3
5190-75%0 cueeviriiiiiiiiiiiiteren e #4
76%0-100%0..c..cieiirriniiiiiiiiinitcrerere e #5
DONt KNOW ...ttt #6
RefUSE ... #7
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Q45 How much do you agree with the following statement: “If I lose money at gambling, I just consider it
another way to spend money on a recreational activity.” READ LIST
I completely agree........ccovveuevirecinieiniieeece e #1
I SOMEWNAL AZTEE ...ttt #2
I somewhat diSAgree ........coeveveecirininiereeinininicccireectnnenene #3
I completely agree........ccovveuevirecinieiniieeece e #4
(DO NOT READ)
DON’t KNOW....viiiiiiiicicciinicecctteeettt ettt #5
RefUSEd ...ttt #6
Q46  When you’re placing a bet, which of the following best describes how you feel?
READ LIST
Chances are good that you will Win......cc.ccceevevienneinniennenenen. #1
50/50 ChaNCe....c.ciririirereiiiiitcicctcet et #2
Chances are good that you will 10se......cccccveenirenneinnieniecen #3
(DO NOT READ)
DON’t KNOW....viiieiiiiicicciintcecctteeetttreeettes et #4
RefUSEd ...ttt #5
AFFECTED ISSUES
Q47  Have you ever experienced difficulties from someone else’s gambling? By difficulties in general I mean
at work, finances, with relationships or any other area I have not mentioned.
YES o #1
INO ettt #2 GOTOQ53
DOt KNOW..uviieiiitiieteiteceececee ettt eaes #3  GOTOQ53
RETUSEA ottt ettt eaes #4  GOTO Q53
Q48  What is the nature of the difficulties you experienced as a result of this person’s gambling? (CHECK

ALL THAT APPLY)

Been threatened by this Person........cccceeeeveererennenneeneneneen #1
Had money or credit cards stolen or used without permission..#2
Had other valuables taken or sold.........ccccceueveuecvinininicccrinnnnnnnee #3
Been pushed, hit, or physically abused in any way..........ceu....... #4
Had loans not paid back.......cccecveeninenneiniinieeecece #5
Manipulated into lending money .......c.ccceceueveecevnnrereccnnnnenenee #6
Been neglected/abandoned .........ccoeeecinniniicciinininiiccinne, #7
Other (SPECIfY) ...eeeeueririeireeeririeere ettt #8

RETUSEA ittt ettt ee e st e st e ssaeesaeessnnesennesans #9
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Q49  What is this person’s relationship to you?

SPOUSE ettt #1
Partier coccieeieicee e s saa e #2
CRILA .ttt ettt et a e e anennens #3
SIDING. .ttt #4
Grandchild ..o #5
GIrandpParent.......c.eeeerueereeuerierentrieerteeseseeese ettt et sbe e eeene #6
Parent ..vciiieiieite e s ssaa e #7
Other relative (e.g. uncle, COUSIN) ...c.ceeiririrrerecciriniiicccerrinen, #8
FIIENd oottt ettt et sa s e anenens #9
ACQUAINTANCE. c.c.veeeeeuiriireeree ettt ettt see st ee e enes #10
CO-WOTKET ..ttt ettt ettt ettt steebe e et eseese e s ennens #5
EMPLOYEE ...ttt #6
NEIGRDOUT ...ttt #7
OBRET ettt ettt ettt et e e st e se e e eanennens #8
DOMt KIOW...cvieeieiiticiictetectectete ettt et ae e nens #9
REUSEd ...ttt e anas #10
Q50 How often did or do you gamble with this person? READ LIST

JA L5 SRR #1
I used to, but NOt ANY MOTE ....cveeueiircieiirireecceeeeee e #2
RATELY .ttt #3
OcCasIONALLY ....eeueirireereieiiricec et #4
SOMIETIINIES ....vieereereetecteeteeteeeteeteeteeteeteeteeteeateeteeaseeaeeneeensennns #5
OFTEIN.vvveveerecteeeeeteee ettt ettt te et et eeteeteeseesesseeseessesenseeseensensens #6
ALWAYS. ..ttt ettt ettt ettt ettt e #7
(DO NOT READ)

DOMt KNOW ..ttt ete et e eeneese e ensenens #8
REFUSEA ...ttt ettt ettt e eeaeea e e esenens #9
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FINANCIAL SITUATION

The following are some questions concerning your general spending behaviour and financial situation.

Q51

Q52

Q53

APPENDIX B

During the past 12 months how often did you spend more than you could afford on drinking and/or

socializing? READ LIST

Very often
Somewhat often
Once in a while

(DO NOT READ)
Don’t know.

During this same period how often did you spend more than you could afford on eating out or ordering

take-out? READ LIST

Very often
Somewhat often
Once in a while

(DO NOT READ)
Don’t know

Again during the past 12 months, how often did you spend more than you could afford to see a sporting

event, movies or other entertainment events? READ LIST

Very often
Somewhat often
Once in a while

(DO NOT READ)
Don’t know
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Q54  Please indicate in the past 12 months, how often each of the following occurred due to a shortage of

money:
Never Some- Somewhat Very often | Don’t know Refused
happened times often
Q54A Went without meals #1 #2 #3 #4 #5 #6
Q54B Borrowed money or used
credit cards to pay for items you #1 #2 #3 #4 #5 #6
used to pay for with cash
Q54C Sought assistance or
ﬁnapaal help from frlends{ " o #3 44 45 46
family or welfare/community
organization
Q54D P-awned or sold “ o #3 44 45 46
something
Q54E Could not pay rent on “ o #3 44 45 46
time
Q54F Coulq not p?y utility/ " H 3 4 #5 46
telephone bill on time
Q54G A collection agency called “ o #3 44 45 46

about an overdue bill
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DEMOGRAPHICS

Finally, we would like to ask you some basic demographic questions. Like all your other answers, this

information will be kept strictly confidential.

71 RECORD GENDER (DO NOT READ)

72 What is your age? (if unwilling, go to Z2A)

APPENDIX B

Z2A Instead of giving us your exact year of birth, could you please tell us to which of the following age

categories you belong? READ LIST.

L8 E0 24 ettt ——————————— #1
B TR 0 T 2 U SPURRNE #2
35 10 4D e e e e et e e s e e aaaaae e e e e e e nnans #3
50 0 59 cevveeeeieeiieeeeeieeieeeeereeeeerrr e —————————————————————————————————————————————. #4
60 OF OVET eeeiirieieeeeeeeeiiiteeeeeeeeeeeitreeeeeeeeeeeesseaeeeeseeeensssaseessesesnnnnns #5
(DO NOT READ)

DON T KNOW .ottt #6
RETUSEd ottt e e s #7

73 Currently are you married, living with a partner, widowed, divorced, separated or have you never
been married?

Married (incl widowed and divorced who remarried) ................ #1
Living with @ partner.....c.cocecccvvrecernnneccirneeeceeeeeenenene #2
Widowed (Not 1emMarried) ....oveeveereeneeneenreeneereenreeneeseeesseesseensees #3
Divorced or separated (not remarried) .....c.cecceeevererueseneeencrenennn #4
SEPATALEd....vuiiiiiiieiie e #5
Single, never married.......ccoeeeeieirinieceinininieccee e #6
NEVEr MATTIEd ...viiviiviieriiiectecte ettt eveeaeeteesteeteenteereenseens #7
(DO NOT READ)

DON T KNOW .ottt #8
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74 To what ethnic or cultural group did you or your ancestors belong on
first coming to this country? IF RESPONDENT IS NOT CLEAR SAY
“Are you Scottish, Chinese, Greek or something else?” IF RESPONDENT
SAYS CANADIAN ASK ”In addition to being Canadian, to what ethnic or
cultural group did you or your ancestors belong on first coming to this
country?” (CHECK ALL THAT APPLY)

Native INdian, TNUIL ceceeeeeeeeeeeeeeeee et eeteeeeeeeeeeeseeeeseeeees #01
AUSTTALIATL ¢ttt e et e e eae #02
AUSETIATL ottt eereeceaeeeeaeeeereeeteeeseeenseeenseeensseesnnes #03
Bahamian .......ooveevveeiiiiiiieciecectece et ne s #04
Bangladeshi.......cccoovieiciinininiiiiiinccccec e #05
3] T QAN & T o VO #06
Dutch / Netherlands / Holland .........cooveevveevevivenrenveceenreeneenne. #07
English / British ...ccooeeoiiinniniiiiinccccncccceceeae #08
(@7 Vo F: Ve T LR #09
(] 5511 o TR #10
CRINESE ettt ettt ettt ettt esae e seesse e beebeenneen #11
CIOAtIAN . e vveeereeereeceteeceeeeereeesteeeeteeeeteeeeeeeeteeeeseeenseeessseessseeeseeen #12
(7Tl WU #13
DaANISI cuvvieviiiieecece et ae s #14
Fast INAIAN c..vvoviiiiiieeieceecectecteeere ettt ere v neen #15
El Salvadorian ........coeeevveeeenieniieieceieceiecereeere et esse e esseennees #16
Ethiopian ..c..ccceveerieiiririerieee ettt #17
FINNISH vttt et ere b aeenne s #18
8333 Vel o F TR #19
(@S5 55 0F:1 s IO USRI #20
GIEEK vttt ettt ettt ettt et e reebeesss e seense e seesneneen #21
GUYAIIESE «.evvenviiiiieireienitetetente sttt sttt st saesaesaeeaeanes #22
HaTtIam.ueecevveecreeciee et cereeceteeeereeereeereeeeaeeeeseeeenreeenneeen #23
HUNGATIAN c.eeveieieeeieeeee ettt #24
IIULE 1ot etee ettt ettt tee e e e re e eteeebeeenbeeeeseeeearaeenreeen #25
53] s TR #26
ISTACL vttt ettt ettt br b areneen #27
| 0 s TR #28
J N 0 -1z ) o W #29
JAPAIESE ..ttt s #30
75 ) s VTSR #31
0 4= U o SRRt #32
LEDANESE .ottt ettt ettt esae b earene s #33
A BT cTa Le) 3N TV s R #34
MELIS 1 evveectee ettt cete et e ceteeeeteeeeteeeeteeebeeeeseeesasseebseenseeenseeennnes #35
BN 7 1 -1 s U [ SRR #36
INIZETIAN ..ttt ettt sttt se et be e eae e #37
NOTWEZIAM ...cvieiiiriniireiinieiiteet ettt et #38
PaKIStaN ..uvveviereciictectecereete ettt ettt esre et esaeesaeese e re e reennees #39
PhilIPIno...couecceeeereeieiereeetee ettt #39
POLISI vttt ettt et rr e ae s #41
POTtUZESE ..oviiiiiccic #42

RUSSIAT ittt eere s cesare e s eeaeeeeesaseeeseaneessennneas #43
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T o 146 ] s TR #44
SEIDIAN vttt ae s #45
K3 14 o WP #46
SLOVAKIAN .ttt ettt ettt esve s esae e seeseeseeseennees #47
Yo 00 F:1 T2 VTR #48
SPANISI ¢t #49
R 1 0001 <: o TR #50
SWEAISH ettt ae s #51
TAMIL vttt e erreeaes #52
BN g 03 Ta e T U #53
UKTAINTAI 1veenvieveeiietecre ettt eveeseenseesseeseesseessseseenseeseensees #54
VIEIAINIESE .. eeveeeieeeenreeereeereeeerreeeseeeeseeeesreeeseeeseeenseeensesensseeennes #55
WELSHL ..ttt e e e #56
YUGOSIAVIAN ..ttt #57
Other (Specify BEloW) ...couecevveuirieueiirieirieeeeere e #58
DOt KINOW...viitiiiiitectectecteete ettt esve v esae e seesseesseesseennees #59
RETUSEd ..ttt ettt aeese e s seenneen #60

Z5 What is the highest level of education you have completed?

Some high school / junior high or less ......c..ccceeeerecncenneennee #1
Completed high SChOOL......cccoecrieinirirecececeeee, #2
Some post secondary school ........cccoeeverevneennennenncerreee #3
Completed post secondary school........c.ccoeeverecnenniccnnenenen #4
Completed post graduate education........c.coeeveevererrecereeenerenennen #5
DONt KNOW....iiiiiiiiccicceeeeee e #6
Refused ... #7

Z6 How many people under the age of 18 live with you?

DA 03 USSR #1
L@ 3 U T #2
TIWO ettt ettt e te e te e e re e e be e eebae e tbeeetbeeeabaeebaeebaeenaeensraenns #3
TREEE ettt ettt ettt ettt eereeebeeereeebeeebeesbeeebeebeesaenseens #4
0] 65 T #5
FIVE ettt ettt et e tre e re e e ere e e ba e e tr e e e b e e s bae e baeenaeenns #6
SIX 1itteeetteeeire e et e et e et e erte e e ebe e e baeeetae e tbaeebae e baeeesbeeeabaeebaeeraeesaeenns #7
SEVEIN OF INIOTE ..uuvvreeeurreeeeirreeeeerreeeeereeeeessseeeessseeesssseesssssseessansseesns #8
DOME KNOW .ttt ettt eteereereenseaeeseennennens #9
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77 What is your present job status? Are you employed full time, employed part time, unemployed, a
student, retired or a homemaker? IF RESPONDENT GIVES MORE THAN ONE ANSWER, RECORD
THE ONE THAT APPEARS FIRST ON THE LIST.

Employed full time (30 or more hrs/wk) ......cccccovvivieeceininnnnnee #1

Employed part time (less than 30 hrs/wk) .....cccceeerecninennencnne #2

Unemployed.......coeeerieiniiirereetee ettt #3  GOTOZ9
Student — employed part or full time ........coeceverevneinnienneneen #4

Student — not employed .......ccecvueerirenineineee e #5 GOTOZ9
REtITed ..ottt e # GO TO Z9
Homemaker ...ttt #7 GO TO Z9
Other (specify)___ e #8  GOTOZ9
DON’t KNOW....viiiiiiiieiiiiinicieccttnteeettre ettt #  GOTOZ9
RefUSEd ...ttt #10 GO TO Z9

V4] What type of work do you currently do (or do you do when you are employed)? Job title.

79 What is your best estimate of your total PERSONAL income last year, please include income from all
sources such as savings, pensions, rent and employment?

dollars
DOIE KIIOW .ttt ettt et e et e s eeeeseeeseseeessseeseneeseneesans #1
RETUSE .ottt ettt et e et e s et e seeeseseeessaeeseneeseneenns #2

IF HESITATION, READ INCOME RANGES

Less than $20,000.....ccccuueeieeeieeieeeeeeeerreeeeeiereeseseressesseesessssessessssessenes #1
Between $20,000 and $39,999 ......uveiieeiiieeeeeeeeetee et eeerre e s srre e e #2
Between $40,000 and $59,999 ......ueeeieeeiiieeeeeeeeeeteeeeeeee e e sesereseees #3
Between $60,000 and $79,999 ......veeiieeiiieeeeeeieeeee et eeerreeseseee s #4
Between $80,000 and $99,999 ......uueeeeeiiieeeeeeeeeeteeeeetee e e sesrre e #5
Between $100,000 and $119,999....coccueiiieeeeeieeeeeeeeeeeeeeereeeeseseeeeeenes #6
Between $120,000 and $139,999....coocueiiieeeeeeieeteeeerreeeeereeeeseseeeeeenes #7
Between $140,000 and $159,999....cocooeiiieeeeeeieieieeeereeeeeereeeeeeseeeseenes #8
Between $160,000 and $179,999....cccoeiiieeeeeeeieeeieeeereeeeeereeeeeeseeeeeenes #9
Between $180,000 and $199,999....coocvieieeeeeeeeeeeeeeeeeeeeerveeeeeenee e #10
$200,000 OF INIOTC.eeeeeueeeeieeereeiesrreeeerteeseeseessessreessessseesessssesssssssessenns #12
(DO NOT READ)

DOIE KIOW vttt ettt et et ere e eaeeseeneensennens #13

2SS L8 Y=L« SR #14



Gambling and Problem Gambling in Ontario 2005

APPENDIX B

Z10  Could you please tell me how much income you and other members of your household received
in the year ending December 31st 1999. Please include income form all sources such as savings,
pensions, rent and employment insurance as well as wages? We don’t need the exact amount: could

you tell me which of these broad categories it falls into.. READ LIST.

dollars

DOt KNOW.tttteieeeeeeeeeeeeeeee ettt e seteseeeseeeeens
RETUSE oottt et eeeeseee e

IF HESITATION, READ INCOME RANGES

Less than $20,000........ccovcueeiieereeeeeeneeeeeereeeeeesieeeesenes
Between $20,000 and $39,999 ....coovvveevvereeeieineeeeenne
Between $40,000 and $59,999 ....coovvveevveveeeieenieenenne
Between $60,000 and $79,999 ....coovvvevieeveeeieiieieenenne
Between $80,000 and $99,999 ....coovvveeiveveeeieineeenenne
Between $100,000 and $119,999 ......covvvevevevieeneeenenne
Between $120,000 and $139,999 ......oovvvevvevievnreenene
Between $140,000 and $159,999 ......oovvvevevevvevneeenenns
Between $160,000 and $179,999 ......oovvvevvevvevneeenens
Between $180,000 and $199,999 .....uuviviveeieieeeeeeeeeeeeeeeeee e
$200,000 OF INIOTC cceieeeeeeeeerieeeereeeeeereeesessrreesessressesreessssseessessees

(DO NOT READ)

DON'T KIOW .ttt ettt ettt et esas st esasesrsesasesas s

S LU Y=L« R

Z11  CanlIjust confirm that the first three digits of your postal codeare ___

Z12  We hope to speak to some people again. May we call you for a short follow up?

713

714

S ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeeeeeeaeeaees #1
INO cetttttteitititiittititttiaraeasaseraasssesasasssssssssssssssssssssnsssssssssssnsssssssssnnnnnnes #2
Domn’t KNOW / RefUSEd ....eeveuviiieeiieeeeeeeeeeteeeeee et essee s senne e #3

GOTO END
GOTO END

May I just confirm that your phone number is (READ NUMBER DIALED)

(IF YES) Can I have your first name so that I make sure that it is you I speak to when I call back?

119 1IN
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Z15 In order to make future contact easier, if applicable, may we also have your email address?

In case we have trouble reaching you at this number, is there another telephone number, like a work number,
where we could try to reach you? We would only try this number if we weren’t able to reach you at your home
number and we wouldn’t reveal to anyone who answered the reason why we are calling.

Could you give me the phone number of a friend or relative who would know how we could contact you, in
case we have trouble reaching you? Again, we would only try this number if we weren’t able to reach you at
the other numbers and we wouldn’t reveal to anyone why we are calling.

Friend or relatives name

I'd like to thank-you for taking the time to participate in this survey and to advise you that my supervisor may
be calling you later to verify your participation.

END

We've reached the end of the interview. I would like to thank you very much for your participation.









