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Presentation Notes
I’m Rhys Stevens and I’ll be providing an update on statistics related to provincially-regulated online gambling in Canada.
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Presenter
Presentation Notes
Full disclosure… I receive position funding support from AGRI.



Questions to be 
answered:
• Who operates provincially-regulated 

online gambling in Canada?

• What are the gambling products on 
offer and who participates?

• How much revenue does it generate?

Online 
Gambling
Remote gaming activities 
by means of the Internet, 
and mobile Internet.
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Presenter
Presentation Notes
Questions I’ll attempt to answer are:��Who operates provincially-regulated online gambling in Canada?
What products are offered and who participates? And;�How much revenue is generated?



Who operates 
provincially-

regulated 
online 

gambling in 
Canada?
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Presenter
Presentation Notes
Starting with the operators…



History
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Pre-
2004

Presenter
Presentation Notes
Twenty years ago… there was no legalized online gambling in Canada.  Canadians certainly participated… but on “grey market” or offshore sites.

Numbers were small…  a study by the Canada West Foundation in 1999 found only (0.5%) of gamblers had gambled over the Internet.��[Source: https://prism.ucalgary.ca/bitstream/handle/1880/48403/gambling%40home.pdf?sequence=1] 



History
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2004
Atlantic: Lottery
BC: Lottery

Presenter
Presentation Notes
Regulated online gambling began in Canada with the Atlantic Lottery in August, 2004 selling lottery tickets online…  followed by British Columbia in October.



History
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2010
Atlantic: Lottery
BC: Lottery; Casino; Poker
Quebec: Lottery; Casino; Poker

Presenter
Presentation Notes
It wasn’t until 2010 that B.C. offered online casino games and poker.  ��That year Loto-Québec launched Espacejeux (now Lotoquebec.com) with its online products.��Poker in Quebec and B.C. was set to combine the player pools in each province were combined...  Doing this created a larger number of players and made games more attractive.�



History
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2013
Atlantic: Lottery
BC: Lottery; Casino; Poker
Quebec: Lottery; Casino; Poker
Manitoba:Lottery; Casino; Poker 

Presenter
Presentation Notes
Manitoba started their PlayNow site in 2013… partnering with B.C.’s PlayNow platform.



History
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2015
Atlantic: Lottery
BC: Lottery; Casino; Poker
Quebec: Lottery; Casino; Poker
Manitoba Lottery; Casino; Poker
Ontario: Lottery; Casino 

Presenter
Presentation Notes
Ontario began offering lottery and casino games in 2015.



History
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2020
Atlantic: Lottery; Casino (NB)
BC: Lottery; Casino; Poker
Quebec: Lottery; Casino; Poker
Manitoba Lottery; Casino; Poker
Ontario: Lottery; Casino 
Alberta: Lottery (Instant); Casino

Presenter
Presentation Notes
Atlantic Lottery added an online casino for New Brunswick residents in 2020.��PlayAlberta also launched... Good timing considering gamblers pivoted to online formats during the COVID crisis when physical venues were closed.



History
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2021
Atlantic: Lottery; Casino (NB); Sports*
BC: Lottery; Casino; Poker; Sports
Quebec: Lottery; Casino; Poker; Sports
Manitoba Lottery; Casino; Poker; Sports
Ontario: Lottery; Casino, Sports
Alberta: Lottery; Casino; Sports

* excluding NS until 2022

Presenter
Presentation Notes
In 2021, Bill C-218 in 2021 ushered in single-event sports betting. All provinces offering online gambling moved quickly to make it available.

[Source: https://igamingontario.ca/en/operator/ontarios-igaming-market-landscape]
�



History
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2022
Atlantic: Lottery; Casino (NB NS); Sports
BC: Lottery; Casino; Poker; Sports
Quebec: Lottery; Casino; Poker; Sports
Manitoba Lottery; Casino; Poker; Sports
Ontario: Lottery; Casino, Sports; Private
Alberta: Lottery; Casino; Sports
Sask.: Lottery; Casino; Sports

Presenter
Presentation Notes
And in 2022, Ontario iGaming started licensing private operators… more on that in a moment.
�Atlantic Lottery’s casino for Nova Scotians also went live.

And Saskatchewan launched its site in November, 2022… the final province to legalize this format.�



Provincially-Regulated Online Gambling [All Provinces]
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Provincial Regulators / Operators Regulated Online Sites

Presenter
Presentation Notes
To the left are Canada’s provincial regulators who “conduct and manage” online gambling… to the right are the names of their online websites. 



Provincially-Regulated Private Operators [Ontario Only]

14

Regulated Licensor Regulated Private Operators & Sites

36 Operators & 68
Gaming Websites 

(December 31, 2022)

https://igamingontario.ca/en/player/regulated-igaming-market https://igamingontario.ca/en

Presenter
Presentation Notes
Ontario’s new online gambling market allows private operators to offer their games to Ontario residents under the “conduct and management*” of iGaming Ontario. At the end of 2022 there were 68 regulated websites as well as the province’s original site.��[*A legal term to identify the entity legally responsible for the gaming activities.
(Source: https://www.igamingontario.ca/en/player/what-we-do#igaming-olg)] 



What are the 
products & who 

participates?
Products & Participants
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Presenter
Presentation Notes
On to products and participants…



Source: AGLC Annual Report 2021-22, p. 26

Casino Games Casino Live 
Dealer

Sports Betting Lottery Lottery -
Instant
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Products [% Net Sales, 20221-22, PlayAlberta.ca]

74.2% 6.5% 1.9% 6.5% 10.9%

Presenter
Presentation Notes
As an example, let’s look at the online product sales from here in Alberta last year:

Casino Games – i.e., online slots -- 74% of sales�Casino “Live” Dealer – 6.5%.�Sports betting – only 1.9%�Ticket lottery – 6.5%, and;
Instant Lottery –10.9%
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Products: PlayAlberta.ca – Online Gambling Net Sales

Source: AGLC Annual Report 2021-22, p. 26

Presenter
Presentation Notes
Actual dollar figures are shown in the AGLC Annual Report.��It indicates $3.6-billion in bets were placed in 2022 and net sales after prizes were nearly $145-million.�
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Products: PlayNow Saskatchewan

Source: Sask. residents bet almost $32M in first 2 months of regulated gaming website. CBC News (2023, Jan. 23)
https://www.cbc.ca/news/canada/saskatoon/saskatchewan-playnow-website-wagers-revenue-1.6721640

Presenter
Presentation Notes
In Saskatchewan, the first two months of sales found that online casino games generated nearly all revenue. [CLICK]��Specifically, $30-million was generated by online casino games Vs. $1-million for sports betting.



19

Products: Global Online Gambling Industry

Source: MarketLine Industry Profile: Global Online Gambling, October 2022

Category 2019 2020 2021
Sports Betting 50.8% 42.9% 40.7%
Casino 24.6% 29.5% 27.6%
Poker 12.4% 14.7% 17.2%
Bingo 4.5% 5.2% 5.4%
Other (includes lotteries) 7.7% 7.7% 9.1%

Total 100% 100% 100%

Global Online Gambling Industry Category Segmentation: % Share, by Value

Presenter
Presentation Notes
Globally, sports betting is the largest online segment, accounting for almost 41% of the industry's value. For Canada, the Canadian Gaming Association estimates that un-regulated online revenues total $1-billion and are distributed evenly amongst sports betting, casino games, and poker.�
�[Source: https://www.businesswire.com/news/home/20220222006089/en/North-American-Online-Gambling-Market-2022---2027-Online-Sports-Betting-Holds-a-Prominent-Share---ResearchAndMarkets.com] 
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Products: Global Online Gambling Industry

Source: MarketLine Industry Profile: Global Online Gambling, October 2022

Sports 
Betting

Online 
Casino

Presenter
Presentation Notes
Here are the online gambling segments worldwide… the largest ones being Online Casinos and Sports Betting.
��[MarketLine says “The undifferentiated nature of the industry means that new entrants may find it difficult to enter the market” and; “Due to the crowded nature of the market, consumers are likely to seek a brand that they recognize and trust, which may make it difficult for new entrants to attract customers.”]



Participants [Adults Registered to Play Directly with BCLC]
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370,000
442,000

530,000

715,000

811,000

2017/18 2018/19 2019/20 2020/21 2021/22

Adults Registered to Play Directly with BCLC

Source: BCLC Annual Reports.

Presenter
Presentation Notes
As for participation numbers… registrants on BC’s PlayNow platform have grown consistently over the past five years.



iGaming Ontario -- Participants & Registered Users

22https://igamingontario.ca/en/igaming-ontarios-fy-2022-23-q3-market-performance-report

Presenter
Presentation Notes
In Ontario, active player accounts on private sites are already at 910,000 after only 9 months...

https://igamingontario.ca/en/igaming-ontarios-fy-2022-23-q3-market-performance-report
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Participants: Accounts with Activity, OLG.ca & iGaming Ontario, 2022

1,300,000

492,000
628,000

910,000

March, 2022 Apr-Jun, 2022 Jul-Sep, 2022 Oct-Dec, 2022
March, 2022 Apr-Jun, 2022 Jul-Sep, 2022 Oct-Dec, 2022

Source: iGaming Ontario Quarterly Reports & OLG Annual Report.

OLG.ca

Presenter
Presentation Notes
Here we see Ontario player accounts on private sites in blue… in red are the 1.3-million players previously registered on the OLG site… OLG figures also include people who buy just lottery tickets. 



Revenue from 
provincially-

regulated 
online 

gambling
Net Revenue & Net Income
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Presenter
Presentation Notes
I’ll conclude with some revenue figures.



25Canadian Gambling Statistics (1970-2022) https://lookerstudio.google.com/u/0/reporting/3f20dc8b-6e47-420d-8144-a15b18faabc9/page/pIRjB

Presenter
Presentation Notes
In black on this chart, you see online gambling revenue for all provinces combined. It makes up only a small percentage of total gambling revenue in Canada – about 10% in 2022... Though growing.
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Canadian Gambling Statistics (1970-2022) https://lookerstudio.google.com/u/0/reporting/3f20dc8b-6e47-420d-8144-a15b18faabc9/page/j1UkB

Covid-19

Presenter
Presentation Notes
Looking at online gambling net revenue by province for those who report it… the pace of growth has accelerated dramatically since the pandemic in early 2020.
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Revenue: Private Operators Ontario & iGaming “Share”

$162,000,000 

$267,000,000 

$457,000,000 

$32,400,000 $53,400,000 
$91,400,000 

Apr-Jun, 2022 (4-mo) Jul-Sep, 2022 (4-mo) Oct-Dec, 2022 (4-mo)

Private Online Operator Total Revenue iGaming Gross Revenue (20% Share)

Source: OLG Annual Report 2021-22 & iGaming Ontario Quarterly Reports.

Presenter
Presentation Notes
In Ontario, revenue generated by private operators has grown extremely fast.��The blue bars show total private revenues and the red ones show the 20% of these revenues that they are required to share with the province.��



28Canadian Gambling Statistics (1970-2022) https://lookerstudio.google.com/u/0/reporting/3f20dc8b-6e47-420d-8144-a15b18faabc9/page/PAVkB

Covid-19

Presenter
Presentation Notes
This chart shows online net income… the portion of revenues, after prizes AND expenses, that goes to the provinces. Also growing.
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Spending & Revenue
• Does online gambling cannibalize spending in land-based venues?

• Will iGaming Ontario cannibalize the OLG.ca online casino and its sports betting?

Source: Loto-Québec 2021-22 Annual Report, p. 30

Presenter
Presentation Notes
A question arises about whether online spending cannibalizes spending at land-based venues [CLICK]... it’s probably too early to tell, but Loto-Quebec says many consumers continued to play online after COVID lockdowns ended.  



30

What’s Next?
• Will iGaming Ontario impact online gambling in other provinces being run by provincial operators?

• Will the Mohawk Council of Kahnawà:ke challenge against iGaming Ontario succeed?

https://www.newswire.ca/news-releases/kahnawake-challenging-ontario-on-igaming-829474411.html

Presenter
Presentation Notes
There’s many changes happening with online gambling… particularly now with Ontario licensing private companies. Might other provinces adopt this model?��Or will it be found illegal and unconstitutional [CLICK] as alleged by the Mohawk Council of Kahnawake… who assert that iGaming Ontario is not “conducting or managing” the gaming on private operator sites. �
So stay tuned!



Thank You
April HanssonRhys Stevens
+1 403 329-5176

rhys.stevens@uleth.ca
https://research.ucalgary.ca/alberta-gambling-

research-institute

Presenter
Presentation Notes
Thank you!
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