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fvteenjclrnllt members, cllntcian, und clin~ccnl teum Intervenaons such us reflect- 
trig :earns, ~hexa-peuoc letters, and "horneillork tasks" were used to nzodzfi or thnl- 
lerlge constralnrng belrej~ ofboth thefuml2j me~nbers and the clirrlcul t ~ a n i  ~71em- 
h e r ~  Iloiterer; the lnterzt to LO-author a paper with this couple prov~ded thp ser- 
endip") irrtenjentron ofa "wader's theater" fhni,%rther rewed to identijj, afirm, 
iznd colldrJi fat llrtadlng belle$ 

Most clrr~lcal a r t ~ ~ l e s  are M rltten by profe\sionals about their work wrth ind~v~dudls or 
fdrnllies The core oi- this paper, however, uas co-wntten by the clinicians and the couple 
about their collaboratire work together during 10 \eruons over a 10-month penod The 
couple wn\ referred to the Farr~ily Nursing Unlt iFh U). an outpatlent educat~on and re- 
search clinic at The Unlverilty of Galgay. by their family phyracran for asslslance rn cop- 
mg ~ i t h  the death of therr son, wh:ch had occurred approx~n~alely v x  weeks pnnr to the 
fir51 sesaor~ Dunng the ninth sesslon, one of the clrn~cal rupewrsors invsted the couple to 
part~cipate in co-wrr'nng thrs paper w ~ t b  members of our clln~cai ream The couple readrly 
agreed but preferred not to have h e x  dctual narner appear on the mdnuscnpt Inrread. the 
pse~icionym, "Ann" and 'Fred" were chosen 

Dur~ng the iecond Last sesslon, i t  wai agreed that the cl~mcran. the graduate nurilng 
dudent, and the husband and wlie would edch wrtte about their experiences of the collabo- 
rat~re therapy procesi Thlhir would serve a\ the rough draft m d  core of the paper At that 
trme, we, the clrn~crans. heireveti chat co-wnt~ng the paper would provrde therdpeuti~ value 
to the family md, \econdmly. a leamlng oppoflLanrty for the learn Elowever, the profound 
expeitence of the husband, wife, cirnrclan, and riudent wds not v,rtang the reflections but 
reading thein to one another dt the c~ilrlllxlatron of iherdpy Thl\ profoundly dramatic and 
inovlng proces, hecarne the moat unlqtie aspect of worklng ulth thrs family Thrs procer\, 
w h ~ b  ~2111 he lrkened to a   reader.^ theater," was rerendrprtoils as the hu\hand dnd wde. the 
ci~nic~an. and the atudenr each wrote and rub4equently read rllnud the~r reflecrloai on the 
fdrnlly'i \tory of gr~ef and the therapy process The couple reflected oil then emotronai md 
phywcal iufkr rng and il~etr responres to a practice qprodch chat focusei on bel~zfs (Wright. 
Watson. & Bell, 1996) In actual theden; a reader's theater may be defiited d-, the vocal 
dsamat~~ation of a \mpt by d group of readers wrth nllnlrnal use ot gestuie, action, 01 itdge 
prop, In the therapy procesi described here, everyone rat together In the therapy morn and 
one by one rexi his or her ieflecrron~ aloud mhlhile others llstened wrthout interlLlptlon or 
cornrneni Edih witnessed and afifirmed the otber~i experrences axid altered beheis The 
reauer"\ theater ~Pirrst~ates the hedl~ng power of un~ondrtronal presence 4 reader'\ theater 
rs different iron1 recitation by one votce, li is nlultiple vorces layered, each toice rn the 
context ot other voice5 It rr not a stnrlglng together of posthherdpy Idea+ but rather a 
reflectwe and delibelate auti~onng of tanuly and cl~nrclans' experrences rhared rn a respect- 
ful, nonjudgmental. and nonh~erarchr~~l inanner 

I;ollo\r,rng this reader's theater, another meetrng wrth the couple was drranped to work 
on the man~licrrpt In ddditron, the ci~n~cal  supervisor5 il~wOlbed with tills family provided 
rnpiit irlto the final paper 

Thp Ftamtlt 
The Pannly conrlded of Ann, age 53, and Fred, age 56, who exper~enced the \ud- 

den and acc~denlal death of tl~eir 17-yea-old son, Jeremy The couple were s~multaneousiy 
expel lermcrng the ongolng 10-year estrangement of their eldest daughter Jenn~fer, age 30 



Fred and Ann had been manred fol 33 year\ and had moved to a drtierent city in Canada 
dppxmx"mately one year pnor to Jeremy" death They had another daughter. Andrea, age 
2 8 ~  nho  was manred Andrea and her husbdnd, Mike, had two chrldren V~rglnra. ape 2 
and Sdmuei Jeremy, who wa5 born durlng the course of Ann ;md Fred9\ herap:, Both Ann's 
and Fred'c hithers were deceawd. dnd the~r  mothers both lived la7 Europe 

Clttzli ul Tenrt~ 
The cenror author (A hl L j vYa3 the clinician who worked drrectly ulth thr:, tarnlly 

She prot lded dernonscratron itlterhlewc and clinrcal cuper\liron to hilaster of Nursing stu- 
deati. The graduate studeni (S, M, )  observed the therapy sesslonr from beh~nd the one-way 
mirroi a5 a member ofthe clinrcdi team She war responuble for conducting the presesslons 
and the clrnrcal documentation throughout the work wrth this family Other chnrcat facult) 
(L W and J 13 ) sxved ar wpenisors and rean) member3 dur~ng the cLln~cal kvork In 
addrtion, the clln~cal lean1 rncluded graduate nurmg dudenti (master's and doctoral level) 
kpecial~~mg ~n famrly s:, stern5 nursing- who partrc~pated txom behlnd the one-way rnlsror 

Chntccal Prai0c.e A~qrouch A Reirej~ Modei 
The cllnicai practlce approach pracirced at the FNU was developed by Lorraine Wnghr, 

Wendy Warsoil, and Janice Bell (1996) The approach toc~~ses  on the IntersectIan between 
the belrefs of the 111 person. the beliefs of the family member$. and the beirztc of the health 
care professionals Through therapeutrc contersattonc. the cIxn~clarl brings forrh facrlttat- 
rrig behefs and challenge\ constralnlng belle& through a kmety of Interventions Some of 
the Interterrtlons thar were offered zo thrs iamlly tncluded: lntertdahve questtom (Tornun, 
I988), retlectxng teams (Andersen, 1987), tlherdpeut~c letters (White & Epston, BS"R9), and 
Wh~te' \  (198di89) ""externahzat~rpn of the problem " Gore beliefs are those d~ \ t~ngu~shed  
by the clin~crarr or clnn~cal team as nlust c~gnificantly ~n-fluenc~ng the farmily'r responses to 
the ple\entulg concern Constrarnlng behefs restnci optzons -for change and perpetuate 
problenis Concerselq. fiicil~tslmg belief5 asslst Camrires to increase options for change 

~rrterver~tive question\ (Tomrn, 1988, Whrte, 198th) may be considered one of the mo\t 
po"wertu1 Inter.ieiriloils ~ i i ed  by ci~n~cians who ~ o r k  with hm~l res  Intervent~ve qtaestioni 
dre pored by the cllniclan to eltclt useiui rrafornlatlorl about core family beliefs Keelpro- 
cally. clrnrcrarl and iarnily responses g3ve family rnembers useful ~ n f o m ~ a t ~ o n  Some ex- 
drnpliec of thew queitloni are ''If you %ere to belleke that li rs common for couples to be 
{rut of iync at t m e i  with each other in their gljevrng, what d~lference hould that make to 
each of youv'' "'What rrlrght be the nmpact of ciorrng the door (to your contact wdh Jennl- 
fer) bur ieinvnng I( unlocked iuch that rf she choose\, che can open rt"" 

Durlng every ies\ron, Larnrly member4 were offered the oppoflunlty to hear t l~e  clrnrcdi 
iedm'i ~efleetrons 111 lieu of the cliniclanl meeting privately with the team Ref'lectli~g 
te'ii-rn (Anderseal, 1987) provide a nonhlerarchr~ai foruni rn wl~acb cornmendatrons, specu- 
iatronc. and &as are offered to the famtly 1l-i d rprnt oii uondenrtg Reflecting team4 offer 
quzitiom or comments that 5olrdlfy iaclhtal~ng belleti and challenge or rnodlfy torrsiira~n- 
i i~g  ones Mulrapie minds iorrnulale mulrrple idea,, and family member\ are free to $elect 
those colnmentc or questnons thdt heit fit them There ale no *"rightv or -'wrongw rdzas. and 
health profe\\aonali need nor be oberiy coxlceined when I-imnlies do not see their ideas as 
Grtrrlg Rathei, the fzunrlyq\ reiponiei to the xl?tenlentlon\ become rnformatron that feeds 
the team':, eagernesi to learn more about the family dnd to promote a coltaboratlve relation- 
ship ratl-ner than one ba.*ed on "expert$h~p " 



7 helapeutii, letter4 reflect the weight and vnlue of the prrnred word in our wcretj iWhlte 
& Epston, 1989) They provide a potent therapeutic Loniexl In urblch nurses offer faml1ri.s 
their Imple>sron\. questions, dnd ~ d e a i  U l t h ~ n  our approach. letters are de\ignzd to affirm 
fdzdrtatrng helreis and challenge con\tralnmg bel~efi  I,elterc are \ent to iarnli~es between 
\eislons so that they can levlslt elements of the therapeutl~ con5dersatnon that stood out 501 

the team 

ITAMZLIES, GRIEE AND THERAPY 

The dedrh ot a child can be one ot the most devartatrng events In the Ilfc oi a family Of 
all lokser endured by ~ndivldualr, the death of a child 1s said lo produce the hrghekt rntenii- 
rles of beren.iernent and the wlile\t range of gnef reactions iDeVrrer, Daiid I,ana. & Falck 
1994, Rando. 19851 Thece reactloni are both phy\lcai and psychological In nature and 
edch one bea14 ~ t \  su/n validrty, there no rrghr or wrong way to grieve Msny profound 
emotlons may be connected to loic For example, upon d ~ e  sudden death of a child. parent.; 
experience an ocer\bl~elm~ng sense ot lost hope,, dreams, and expectatrons lor the chlld 
\+h ie  also experlenclng the loss of a par? of thernrelkes and the11 future (Ma~trnson, Davrs. 
& McClowry, 1991, Rando, 1985) Gmlt can be 40 overuheimlng that parent, can fee? 
ruled dnd nppreised by a, their world 1s Illled with extreme absence and loss (fvllle4 6L 
Dern~, 1984, Miles & Peny. 1985) 

'The losr of a chrld often \train\ the nlarltal re1atloni;hrp a\ each \poilie ii~uggles w ~ t h  
his or her own grief whrle s~rnultaneourly dedllng %lth the other, who also needi support 
Gontr'uy to popular helref, thele nre no studlei rhat draw itatlstl~'t1 concIui~on",hat he- 
reaved parents' d~corce rates are higher than those of nonbereaved parents (Kiass, 1986) 
What appears to be inost crucltil nn the resolutlorl proce\\ for thew parent4 :s the qudllty o i  
thelr relationship communlcatlon pattern, as. they explore their belrelc about grlevrng and 
the role gu~l i  plays In the death of thew child iGilheri, 1989. Rando, 1985, Valerrote &Flne, 
1987) 

DrHerences In gneklng styles and gnet expertenceq of pdsent\ cdn result in the ipoure5' 
having d~nerent  expectatrons dnd copllrg ktraregies, and pdst conflicri may res~rrl-ace dunng 
thrs t m e  ol crlilr iKiasi, 1986, Rando, 1985, Schu, ab, 1992) Gilbert (1 989) expla~ns that 
ipouse\' different beiref\ &out the "nght" or ""beit"' way of grlevtng often lead them to try 
to rnfluence or eben control each orhel's behavror He ,urmlser lhdt thii belle1 may come 
from a need to vallddte one's own way of grlevlng dnd 1s an arleaipt to help one7\ ipouse 
grreve "'correctly" This lrlcongment grlevrrlg pdttern call QLcLlr at any pomt m the grrevtng 
proceii and can create mlslnterpretatio11s. sometime, iuggestlng ~ndngerencc lii one ipuuie 
toward the other (Gilbert, 1989, Rando, 1985. Valenote & F~ne,  1987) G~Iherr propoiei 
that "the dblllty to engage ln open and honest consmumcation haa oiren been seen dxr sen-  
tlal to recovery from loss" 11989.13 61 6) 

Although the family can never be the same following the death of '1 child, the dva~ldb~l- 
rtj ot resources to help bereaved larnlller with therr gllevlng can make a con,rderable dif- 
ference In their heallng procers Clinlctanr are frequently lnvolved w ~ t h  falnlller during 
tlmes of gnel- (Sedney, Baker. & Gtosi, 1994. Walsh & M'cGo!drlck, 1991, Wnght & Nagy, 
1993) and therefore have unlque opportunllles to make a d~fference In a farntly9s experience 
of'grlef One approach 1s to bring forth Cac~l~tat~ng bel~efi, and mod~ly  or challenge con- 
strarnlng bel~efi  to d~mlnlsh the sugenng a,soclated wlth grtef 
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REFLECTIONS OF; A COI!PL,E, Cllll";lCLAN. 
AND CLINICAL TEAM MEMBER 

S e ~ e r a l  ie,iio~ii pabed the way priol to the se\iion in uhlch the ~oupie uau i~ iv~ ied  in 
LO-author a paper w,?lith rhe cirnlczil team The couple wit\ well engaged In the therapy pro- 
cesi. had d lrrlitlilg reliitronsh~p w ~ t h  the the~dpi\c and c l ~ n ~ c a l  team. and had prevrousll 
coniented to a team approdch that they kne* rn~ghl invoive publication of chnicai caic 
n~ater~al Thri seLtlon contain5 the actual berhatlm text5 that were read aloud rn the il~iircal 
room by Ann, Fred, Sue McLean, and Anne Marie Levac Thii proceis became a powerfui 
interkentron thdt we have named the reader's Illeatel Interventron The supervi\ori ,ind othel 
inemberi o i  the c i ~ a ~ c a l  lean? oberved from bel~ind a one-way rnirror 

The Couplt '\ KrfIel tlonj Ant7 ciriii Fred 
We are glad to parttcrpaie in wrltlng thli article because of 311 the help \ought and 

offered ilnce out son's death We both have toul~d the FNU team rile mo\t u\ei7ui B e c a ~ ~ i e  
we h w e  each experienced om farn~iy uaun-iai so differently, ;YC habe reiponded separately 
 it firit w ~ t h  oui thoughti on our w n ~ i  death and our d~ughter ' i  eitrangement 

Ann '3 refleifzons My <on'\ tlearh 15 phyilcal dnd ernorronal parn ancl grill to me My 
C3'iugIfier7~~t~ imgement r i  tenlfytng and ego-deitruct~be The two cornbliieii have led to 
lnj expenerce ol myielt a i  dn unworthj naother who put my career ahead of my fnmri) and 
has been punished Surx~etimei I feel that ~t hnrd to go on nlth my i l i c  

1 wish that 1 fad  zi ztroitg reilgioui conslctron X habe ,ought deiperately tor it hut cannot 
jult L ~ L O O W  faith 1 need to find an exlrterlce and lneanlnfr In l i fe thdt give\ me pulpoce now 
1 no iongel tee1 I am a luilctioning rnvther M) grand~hrldren are joy hut lile inlne 
d~itarice away I hope to return to my career shortlj In an effort to regain eqlrllrbnum 

I rend a hook recently that talked of the prlrnary loss, that of your chdd, and \econdary 
ioiies, irke lit\$ ot role and lor\ of seeing your ch~ ld  graduate, marry irnd habe chridren 
Untli 1 read thii book X hdd felt \trnnge that as well a i  grreving the hihience of my ion, I bad 
all these other grlefi 

My g r ~ e t  for my ion 11di been coinporancled by ioncerri\ around the dvo~dnhle nature of 
hrr acctdent and the unknown\ that will never he iil-riweted -my dirties., over the concept 
of brdrn iledtii and. the transplant of our icm'i heart from hii sl~ll-breathing hod) At the rime 
I; ieerned nght to dondte hlc organ.i, but 1 hace had so mnnj wolsier iince 

It rs my cudom to itudy a\ much as 1 can In an effort to underitand thlngi 'ind the dedlh 
of oui i o n  hd\ been no dlflerent Thing\ 1 wai  told or read that ha\e helped include 

-'Why wdnt him back when he wonid then have to die again9" 
"There may hake been iometh~ng worie In h ~ s  tuture " 
"Gnef r i  only thought Your brdin ha\ to adjust to his ioai " 
"'The world ii  governed b) ciiarrce. not purpoie " 
"'You haven't loit the pail hut the future He would nekel have been 3, 7, l i ,  14 

agaln, and ~ o u  still have you1 niemorles of those t1lne.l" 
-"very 'what ~ t '  1s oi  equal calue Mrllroni o idecl i ron~ led to that polnt rn tlIne 

Moklng to Calgary rnade no more ~Jri'ference to death than hlr berng late 
to1 tennls with hxs father" 

'rh1ng5 I was told that were not helpiui rnclude 
"'It's SIX  weeks  no^ . you should be over ~ t ' '  



""Ieire\e your son was gorng to hell because he was not raised a Chnsi~an, so T 
prayed for hlnr " 

'"1 think they ru\hed declaring hrm brain-dead " 
"A4 you bow 50 \hall you reap " 
"'Ile would alway\ I ~ a w  been a burden to you Start doing thrng, for 3, ourselt 

"doice 5utfered enough " 
"There are no a~cidents "' 
Fred '~  ~c f l ec  [tony The iosi of our ion 1s a tragedy and llei heavy on mj heart It's Ilke 

hemp smothered b~ a prllow and iltruggiing lo breathe 1 feel that rr 1s very \ad that he 
caiiloi. reah~e  any of hrb ainijrtloxis We was redly looking forward ro being dn adult and 
tendrng for hrmceK So r~rnch of our lives were centred on hlrn He \*as part of every decr- 
\Ion I mrsi hl\ sense of humor, hrs lialvete, hi5 compdnionbh~p, and hrc Loxe It rs strangely 
I:ke los~ng a lrinb You can \till. sense i t  

My nlothel'4 responie to the news oi: our son'a death wai *.Well you can ;in ddo anythrng 
about d, edn ~OLI ' ) ' '  Ph~loiophrially I agree with her I do not belleke 111 anj r~~ystrc afierlrfe 
or heaven or In a credtor 1 Suppose that a f  I did, it might ease the pan Poss~bly though. the 
parn rnrght be greater ri 1 beheved that he tvar somewhere else freetrng about those he ielr 
behrild He wai a wry  ieniltrve perion wlzo hated to iee anybody upset 'There I\. bowcvzr. 
ione  easlng of the paan from my belref that his "dwareness" ceabed In August 13% dnd io 
therefore d ~ d  hls existence P-Ze "fiin't,'' io cannot feel pan  or regret We can ocly feel 11 far 
hrm Therein he\ the probieni Those of us strli existing suffer from our thoughts and feel- 
Ings 1 feel guilty that X wai not able to protect or sate our ion Those thoughts &re not 
drrectiy constructlye They may pllrne us for our own and othera' protecilon, but they can- 
not do arlythrng for the one we iol ed 

The 1053 o i  our eldest daughter doesn't lie pilrb~cuiarly heavy on ray heart. 'The es- 
trailgement std;ittrd durlng 'i perlod uherl1 uas x,ery 111 and n~aybe that reduced the rmpact 
on me becduse 1 never ~eally focused on her lo\\ 'The ittudtlon now li that our aon's death 
a \  preer-lunent Focusing on the loci of oul daughter brings sadness to ale, but r i  doesn't he 

heaky a\ the lo\s of our ion 
M y  \on occupies my thought> seheral tmes a daj Mostly tl-rose thoughts are hemy 

w~th 5ddneii Fantailling dboilt io/uboni, lrke lnvelltrng a tlrne mxhine to save him, help 
me get to sleep nt nights. My thoughts ramble on to  the iucroiogacal and econoirrrc ~rnpiicd- 
l i o ~ ~ i  of ruch zm mventlon Dur~rtg the day my lho~~ghti call jump to l ~ m ,  but 1 am now able 
to puah them hack and concentrate on the task in hand t ~ouldn't  do that far the first four to 
live month6 arter h14 death 

Arrrt irnd brrd'r I P ~ Z P L ~ E O I I J  OIE theruj?:). The iupport we iece~ved from the FNLI was 
whdr we would have hoped tor from a i;lrlng Parnily From Fred's mother'.; refusal to talk 
dbo~tt  OLLI 4011 to Ann'\ mother's presentatton to us of a very cruel better she had received 
tronl oul oldeit daughter about our \an'\ death. we were concanuallj diiapgotr~ced by our 
lack ot iaauly support rn the eddy days of our lois Our younger daughter and her husband 
were both iovlrrg drld kind but did not share our grief m the same way In our daughrer'i 
word\, she "'blocked" le Th\, too, waa pa~l~ful for ua 

The FNU gave u\  p o s ~ t ~ ~ ~ e  feedback from our lir\t vrslt-on our relat~onsltlp with each 
other, on hou u e  were workrng to resolve some of our pan, and on us as people They 
sbowetl us love and caring l,ooklng for ;urlcles f o r  us to read was the rhe~apeutrc equlka- 
lent of chicken ioup Then appreciation 01 rneetlng our younger daughter and pranddaugh- 
ter wai ioothlng to the pain around our parenthood When they looked at our tari>riy photoi 
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w~llingly, ~t led to ua k e l  that here were people who were shanng .;he burden of our gnet as 
well as suppofi-rmg us, Nothing bas  too hard to tell them, and all was rece~ved and re- 
sponded to. Therr most recent deed of sendrng our younger daughter a c a d  on the birth 'of 
our second grandchrld was, agaln. d loving, canng act The detachment that some theraprsts 
engage m or the syrupy p ~ t y  and condeicenrion of others ha\ played no part In h r r  relahon- 
-ihrp, which feels cledn, honeit, and nurturing Perhaps it helps to be behind a mlnor when 
snposed to p a n  and frees the observers 113 "kecoilect in tranqualirty" when provldlng feed- 
back later 

Ann ha\ been helped ril dealing w ~ t h  her teelrngs of gudt by artrclei glten her, by 
quektluni, like "What amount ot self-torture would atone for the lo\$ of a much-loved son"". 
dnd by lnstructron to Fred not to nish m to deny her gilrlt but to enciaurage rts exprecsion 

Fred hac been helped to understand that there are many dlfferent wal s to expenence 
grref and that rt IS to be expected that partners are "'out of sync" wrth each other at tmer ,  He 
h'is found r t  easy rn this ietting to express hrmseIf and get some of his thoughts out, and also 
to get iome belief\ tested Me has felt In one-on-one counsei~ng that therap~sts were trylng 
to get ~ n s ~ i ? e  I t r i  head. and he is a prlvate person who reients that To both of us. th- G teain 
qqxoac i~  1s 111ore effective than one-on-one gnel counseling where there are no witnessei 
pvmg teedbdck We alio appreciated the intellectual compctnent- -retemng to re\earch, 
err -bec;.uie th13 seemed to keep some of the work inore clznical and objective 

The feedback recelvecl airer edch \esalon was highly tdlued Insights are garned when 
yon (4on.t have to keep talk~ng and can be reilecrl~e There ther;liir.its d;id not use secrets or 
"expert' poittions to rnalnlaln power over the clients The feedback wai concrete and spe- 
clfrc, \(P we ~ o u I d  see more clearly what we had done or sad  For example, u e  were prarred 
f o ~  checking with each other after some ilace?nenL, and \hnwrng respect tor the other'i 
polna of vrev, We were frequently reasitired that what we were experlencang was not un- 
usual-tor exdrnple, our feelirrgk ot anger We uere often encouraged to notice what we 
mere doing and to he aware of how we dealt with each other T h ~ s  u a i  helpful in gett~np us 
to be more conscum\ and therefore In control of our redctlons 

When we d ~ d  drfficulr- thrng3 i ~ k e  viirtang the acc~denr slte or dlsrnarltl~rlg our son's 
morn. we rece~ved warm approval for our courage and otir mutual st~ppoit of each otfier No 
one eke dlil thri for us The letters that we recelved recapltlng what bad occurred in each 
sesiton were highly valued, i ~ k e  repon card\ They were poi;rhve about us and our struggle. 
ciimfietl ~ n d  orrtllnecl tnlportani events and rsiuei, and gave sugge4t1ons for next t m e  They 
helped ua. at a trnx when our nizmorles were pool, not to loie useful suggestions 

The posrtlve nature of the feedback Ins, a warm and tonic bath and a correctne for our 
tendency to \ee ti-nngs negat~vely Our ~ o n ' i  funeral was descnbed as a ieitimon~al to our 
aon ufid hrs parenis Our concerns that we knew too much about our \or1 uere translated into 
pr'nse for our caring and Into conlpanson wath ieri-~nvoljled tarnrb~es 

Ann keep\ a dmy,  and her reflection\ on the FjKU are, from the bcgrnn~ng, positive 

She wrote. 'They \rrgge\t we put gull1 mto the light Thls Is a lrelplul idea I iee now that 
sensitnliy is not a \urvivalsklll No wonder m j  daughter\ d~dn ' t  \ee me a, a roie model In 
thr-, atea " 

The openneia of the team rnchded shar~ng rhelr o u n  feeirngi -tor example, ""I was 
dilrfrcult to hedr you feeling you rnay have contributed to your \on's death" Sometzrnes Iri 

the ieedbdck ieisloni we could feel enlollon generated on our behalf, dnd it helped when 
we Jelt 50 alone and unsupported ln the real world Practical rdeas such as ""Take a break 
frolo gaiei" were helpful axld hrnely' 



70 be Enen homeuolh ro look Ioi &hat thoughts fight guilt dnd Lo think about how 
Ann would help Fred rf Be hnd a ~irrrrlar problem took the focus o f  the negarlbe 'md gai6 
,4nri posrt~\e task5 to undertake A lealiy i ~ ~ i p f ~ i l  rdeci. u a i  to encourrige both of u5 to reirilild 
ourrelves that u e  hdd alway.; made decislonr with the bert of Inteutlons The concept of 
balance was retunled to many tmes  Sugge\tronc that u e  practrce saq ing '-hello dnd goodbye" 
to both our chlidrei~ were that we diictl\s and mdke use of 

Toward the end of our tmle wlth the FNU. Anil urote rn her drnry. "FNU wax gleat d i  

uiii,ri 1 il-auit itop pursult~g our eldeil dailghtei rn my mind 'Reject~on I. d poowzrfui 1ilVrtd- 
boil to pulsue ' The] redl y cdte ' 

We felt elxipowered by the inv~tdtlons to u ~ t t i i  the tear11 iil\cu\sing us, d i  they had 
fiatcbed us during the intelvreiti We telt t h ~ i  at a time when u e  were feeling pdrtt~~ilarly 
powerlei., and of low status We had lost two chridren--careless m d  bad of ua Again, u e  
were In the driver 4 heat in dec~dlng the number of \essloni It I\ very ~mportanc to chow thi, 
cnurteiy to people ~ h o  tee1 so vuiner'ible When oul younger ddughter attended a se4aior; 
u1l11 our granddaughter, she too war treated with respect. and her own topy of the uauai 
lettzr was ienl to hei 

Ann'\ last enliy In  her drdry nboul the i'NL1 ii ds iollorn/a 
%hy do 1 ilke then1 \o much T h e y  bajld up, focui oil thc positive. do rerearch to 
tr) to help, xnnny mtndr help wrth good d e a r  1 tee1 they dre itror~g, competent 
indivlduali and there ~i hkir~g and truit between tiaern Their lendel 1s a good tole 
model They are iu i i  of rnreniionaliry 
We x e  not fixed or cured Nie continue to grleve our io\\es dally, and Ann strll itrugglei 

wlrh her acme of lo\\ of pulpoie and value, but we feel chat rn oiir time with the FluU they 
held our heads abme  nater when we were ui clanger of drowning, arad gaiYe LI) Ilfe-jackets 
to keep u i  afloat s l i m  the shoae 1.7 not zil sight and rherc Jse no iescueri, 

Gruduulr 5rudenr ' \  Rejkiler tion3 SUP Mr Lean 
As a I-trkt-year Mailer caf Nuislng itudent ipeclaiiling In iamnly systems nurung, my 

role wrth rhls tamdy uas  to lectd presesslon diicu\riorl\, piirT~clpale in reflecttng tea-iiilr, and 
un le  therapeutrc letter\ to the idmrly The presessrona consrited o i  revrewing Irterat~lre 
with the clrrircal team and de\ elilping hypotheier and questloni for the clrr~ic~an 1 partrct- 
pated rn the serironi, wrth my rcudera colleagues arid a facult) \uper-cl\or 1 reviewed the 
.c tdertrapeci sessions and recorded tl~ei-rr 

When I thlrik of my expenenctr chi\ pair \erneater wrth the Farniiq Nurrlng Unrt, I feel 
full of enthus~airn and have a senit  oi awe zrnd enormoui respect lor rile fdmily w ~ t h  whom 
D have been mod cloaely connected 1 hake come to ~rr~derstar~d the11 sirengtl-ra and cornrnlt- 
ment to one mother. wh~le watching their paln dnd angunsh In trying to find a balance In 

tllell grreving 
As a piirtrcrpant ob\er\er from behind a oile-waq rnlnor, 1 was rnit~aiiy completely 

cdtight up rn tile l~uman d m n ~ a  unfolding hefoie my eyer 1 cried uhrn they cned, and I felt 
very dffecled b) the~r  ohslous \ulienng and often thought of my reldtlonchlp wrth my own 
adolescent chlldrerl I wni very fortunate to meet th1.s family on my h a t  ddq of being 
hehrnd the one-way rnlrnor nt the FNTJ because I hate been able tu leflecr on the grddual 
changes B noticed in rnyseit over the subsequent three and a half monthi Altllough 1 am 
stdl very comn~ltted to this fa111114.1 am aware that 1 have a much broader perspectne of the 
therapeutic conversatlonl. taking place In the last four sessronl of obselvlng thlr family, I 
am novl very conscrous ot the cllniclan's approach to the famriy members and her skill in 
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explorrnp the11 beliefs a b o u ~  the Loii ot the11 ch~idren l wak ~nltiall) amazed at how persls- 
tent {hi\ explorahon could be and now realize that I: held a collrtsalnlrlg belief that delving 
deeper ma) he rnlaine for the family However, Anne and Fred h a ~ e  challenged this hehef 
bj  then obtloili receptn ~ t y  to the intervlewel s interventroni and by sbanng new percep- 
tion\ ot themselves ai, a dlreci, response to a deeper explo~atlon of the~r  bellel5 

The \k11ii ~ ( i e d  by the cl~nicidn in\ lted the family mernberi to explore possrble ioiu- 
rionc. t alldated their emotional recponsi, and pro\lded mtor~nalror? when they lndrtated a 
deilre lo know more 'The c l ~ l ~ ~ c ~ a r i  rhared uhar she hdd learned and can pas5 on to other 
iamrlre?, <utd she never 'Yost touch" with the famlXj.. thank.- to an exqulslte ilenie of trrnrng 
In uslng her \cnse of l-iumor and compai,non A i  1 rnerltloned earher, I wa, not able to 
appreciate subtle ehangei In the lar~i~ly member\' bellefi ~nlli,iliy and xeally started to be- 
Lome aware ot a ih~bt In thelr behef? only after mldterrri 

Tile experrenee of wlrtlng the therapeutic letters to the I'irnri) (Wh~ie  & Epicon. 1989) 
wa? aiio -very upllirang for me. I hale dlhdq i eoloyed wrtiing but necer really dl3precinted 
the power oi Ihe Mrltten word until 1 heard this iaimly'$ pos~ t~ve  response\ to thew letters 
On refect~on, 1 irh~nk that the t'il~le ol the Jerreri, wai d tambrndtion of mcrea,ing the 
innpact of the rherapeui~c convel iationi, valrdat~ng Aim and Fred as competent, lt?\ring, and 
L'rrrng parents, and zmbeddlng the tacllitat~ve belleti, that had been explored 

One fac~lrtat~te bel~ef 1 held, wllich n a i  ~ahclated m uorklng wlfti t h ~ s  -family. was that 
Anne dncl Fred exhrb~ted an rndorn~tahle \ p ~ r ~ t  In wanting to colrle to terms wrth the 10s) of 
their chridren I realire that r t  1% poisible for farnlly nten~herr to Irve alongside the~r  gnef. 
eien 111 the face af such terrible los\e\ I think thls h e l d  I \  one that I wlli i;z;rry w ~ t h  me ln 
my future w o ~ k  with other farn~l~e\ ,  and I w111 endea~or  to be alwayi, csnsclous of not 
undereitlmat~rig the power and control that I-arrrrller pociczi 

'The experleilce of berng a member of the rel'lect~rlg team (Andersen, 1987) 5eenled to 
be ;r huge re%ponslbrllty rn~tially, and 1 wa\ qulte feariui of baling \omethrng "~nappropr~- 
ate"' tbar rnlghi offend the fdmtly, who tlewed team ieaiiona from hehlnd the rnlnor How- 
ever. Ann and Fred frequent11 obierced that tiley felt ~~it ldnted a i  parents by receiving 

~ornmer~datroni from the reilectlng tedrn. and they were 'hie to shcue w ~ t b  the team that. 
they had become wed ro ieellng thej were iornehow to blame fot the loiies they had expe- 
rrenced The dr%cu\iton bet\~ean the f-amliy drbd the rnler \leccer foi?cvv\ring the reflect~ng 
teain seiilon nllowi further expiordtlon a\ the farnilq i i  In\ ~ted to gibe feedback on the 
tedm'i oplnlocs dnd iuggeitroni 1 ian lhlnk of many tlrnel that Ann and Frecl's h e s  
.*bowed thelr pfeaiure and relrel ~ l ,  hen they rc%ponded porlr~vely to the ceai~l'i ~onlnlenti  

f ,irn verj nR,lre how n,nucl~ t h ~ i  cflnical practrLuan hdi rltie~ted my perional and stu- 
dent Irfe in d poiitrve way I don't think I hate ever red114 dppreiiaied the potznlidl that 
f a rn~ i io  poi,sess ti) overcome adveriitj, and tbar the skill ot h e  clrnrcdi team at the FNU c,in 
mdke an s~gnititailt difference to the outcome ~n a fiimijy c journey to discover their ol+n 
ioiutrons 

Ciznlc ~ t r r i  's MPJIPL tioii~ Antzo SI/Jtirt~ L P L I ~ (  
Ai, the cl~rllcran who iac~irtated the therdpeut~c conven\dtloiis with thli iarn~lj ,  L would 

like to shiue nty reflectmni about mq wrtrk w t h  them In the iei\lolas 1 askeil the family 
many quertluiti Wow 1 kvould 11ke to ruin the table and lrlterview nty\eii about my hel~efi  
and experrencei a\ a nurse md fherdpl\t who worked wrrh thmi Zdnniy 

Questton Many of the yueitions that you have posetl to this fdmliy have tocured on 
[heir belleti about gr~e?,  beliefs h bout their plugre\\, beireti about themielves as r n d ~ ~ ~  lduais 
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and parents, and so on Kef1ei;r on lour belieti iii they relate to your work wit11 thrs I-amdy 
What beilets did you or do jou ilold that may hdve iacrl~tated your work with illeni? 

An~wer  A core I-acrljtat~ng be11e-f for me was. that j'arniltes habe &ernendour \tiength, 
and resource\ that must be rder-itifred and emphawzed Gnekmp fm~ilrec can be plagued by 
gmlt, whrch can convince them that they hdd control when they 6161 not and viihlch can force 
them to bury useful beltetr that they may habe once held about thern\eives ai palenti and 'is 
people My billlei In their strengths heiped me to explore and draw, tl~ein lorth and io 

encorlrage them to acknowledge these strengths wrth each other It heiped rrre to aifinn and 
remind their1 of the~r ab~irtie\ Indeed, it \+a\ our cornmenti about thz~r strengths that \rood 
oat the most In their mexnory I-oilowir~g our f~rst session 

Another fac~latat~ng belref that I held was tirat grlef i i  a proce\s and each ~nrdrvldual 
grlever rn h ~ s  or her own way This heiped me to explore their lndlvtdual belref\ ahout styles 
of grleving and give them each permission tit grleve dlgerently wbde also encuurdglng 
shared gnef experiences 1 iioped that shxlng this rdea with them would enable the111 a\iold 
the trap oot belrevlng that one person's. .ityle was better than another's A11 of our heilefs 
about grieving were challenged \-hen therr daughter shared her grreving $1~11: ds "'block- 
Ing ^' We witnessed the upsetting irnpncr of this style on her parents but were not lrlclrned to 
try to convince her to change Rather, we respected her choice and sugge\ted to her that 
iorneday when she felt ready, it may be useful to coniront gr~ef Inore opent:, We wele also 
able to validate her pat-ents' "oeliefs about the Importance of open and \hared gnetlng 

Qglestznn What belrefs d ~ d  you hold that may ha\e constrained you In your work with 
them" Hovv ddl these beilefr change 7 

A r ~ ~ w e r  1 believe thnt d felt conitralned lnlt~ally &out using the "D" word---death- 
with thls farn~lj  The teain and 1 discussed the rrilpofiance of aeknowledgmg Jeremy'r dedtll 
to h ~ s  parents urthln tlie first five mlnutei of the first sessron. However, to continue to 
explore hrs death and I t \  impact on them was difficult because I feared that it would e\oke 
o\ierwhelmmg palrl and suflerlng m them and sadness In me However, hq openlng the 
oppoaunltq for death to be d~scussed (wh~ch dad occur, despite my appreheni~or~), emo- 
tiondl suffermg entered Inlo the lrglll and thus could be made more manageable Vv'rlilesh- 
rng the~r rcep-by-step progress between sesslorls helped to challenge nly edlrl~er bellel that 
expionng their: pnnful ,\sues would somehow lead to a negatrve outcorne 1 now bellehe 
that dlscuss~on about death needi to be brought mtu the open rn a way and at a pace tiur f ~ t s  
the fanilly Families can help cI11-ilc1ai-1~ b) prov~drng feedback about pdclng and rntenrlty 

Question What have you learned iron1 this falimily that w ~ i l  be helpful to you In future 
work with other Ia~nri tes~ 

Answer 1 belleve rt r \  true that some iar~lllei afiect us niore than others and. indeed, tbr\ 
family has had a tren~endous rrnpdct on my conttnuoucly revied rlory of rnysell a\ ii nurse 
and therapibt Here are iome valuiible rnitghti ihat 1 have gamed from rny work with them 

Grief 1s ever-changrrrg and unprediciable An important part of the gneving pro- 
cesi rs to aiiow famiiier to explore rhe~r explanat~orr\ for the loss By exploring 
these explanations and cliailengrng constralnlng ones that typically ~nvolie guilt, 
farnilles are rnvlred to Itve aiongslde grlet rather than feel controlled by Ir 

It takes t l m  and el-fort tor parents to find d balance m their gnet, to share gnef, 
and to open space that dliows dlfierencer between styles oi grming Parent.;' 
shared gnef may hrrng corntort and lrghten each of ihelr burdens 
Indlv~duals who are grieving st111 need support months or perhaps even year\ after 
the death I t  rs unfarr and disrespectf~~l tor frtends, relatives, or others to asiurne 



thdt thew indrvrduai\ no longer need cir \.il\li to edlk about iherr pan or thmr h q p j  
memornes 
The death of a fdmlly rnemhei can 1ntet1si-l-j par11 a\soclared w t h  other Ios\ea It I, 
rnlportrnnt to ask the rurv~\mg family members how the) wjcould irke to spend therr 
trme and to respect the need for ~ I S G U \ S I O ~  ot t11e\e other iossei that may surface 

* It ma) be useful to appeal to the altrunt~c nature of fam:ly nlembers When \xe 
re.ipected Ann and Fred's daughter's dec~sion not to discuss her brother'\ death 
bur inwted her to help u.; help her parent\. h e  bowed sen.irtrvrcy to wine of iler 
 mother"^ ernotronal sunerlng 
Perhapa one of the most Important thlngs I learned from thii fdm114 1s that nluals 
are tery therapeutrc for gnevrng hrnzhes This couple's courage wai, demonstrated 
to 165 on a session-by-sess~o~ basis as they would rertlln to $hare a d~l-fieult step 
they had rake11 For example. they told ui that they returned to the accident icene. 
the3 ipoke to the phyi~claili: who had cared tor Jeremy, they met wrth tile boy who 
had been with Jelerny dt the acc~dent \cene, and they took a ipeciaJ t m e  to bun] 
Jeremy'< clothe5 They at\o lead lerenly's lokeiy poems and talked to one another 
and others about &err happy mernorres ol hlrn Theie "'idyrng goodbye nraals'' 
and these .'say~ng hello nrudir" (Wh~te, L9MBb) are tery srgrrsf~cant ways to ftnd 
balance ~n the gnel experience. w h ~ c b  vYai the couplz's ~nr t~d i  requestof our nurs- 

Ancw rr I hope to routrnely ofier farnrl~ei tl~erapeut~c letters capturrr~g hxghlrghts from 
the i,e\\Ion &tnd my rmprersron\ of then strengths and prrrpresi Thr\ 1s pafllculsly mgnli-I- 
cant becauce rt Ir oilten drificult ror larnii~e\ to remember \e\ilon highfrght5 when the iai- 
sron content may have ~nvnlbed hlgll emullonai Inten>lty Farnrhei, -calue the opporlunlty to 
reviem such letter\ 

One que\t~on that 1 w1l1 conrrnue to e l 4  other Lamrl~e\ i i  "'Wh'it ilgr~lfrcant or news- 
morthy news ha\ there been ilnce our ia\t  resi,lon )" ?Ih~i  IS becduie rnany aspect\ of rherr 
progreis mere reidyed to tne when I asked tbrs queitlon and rhcn we could contrnue to 
explore and b ~ i ~ i d  on thoie changes 

I w111 ule a clrn~cal team ~f o i ~ e  rs ,ica~Xa"o~ so that rnult~ple rnindi ~m offer rnuitrple 
rdeas It rhli 1.i not posilble, I w ~ l i  consult wrth colleague\ dnd \hare from thr\ consul- 
tahon with the idm~ly at the next *eislon 

I dm grateful to t h ~ i  fa~nliy for shdl-rng their grlet experience wrth our team ztnd cox~tr~b- 
utmg an lmporvant chapter to my contmiidl development a i  nur\e dnd thelapfit 

DISCUSSION AND IMPLICATf ONS FOR PRACTICE 

1 nieehrng with the couple, which tollowed the reat1.er7s theater \esbaon. 
leadersh~p ah t%e prepared and re-clewed the mamuscnpt They ass14ted 

ulate our Ideas and clar~hed lhe~r  own ~n the process Some of the11 earlier 
refs about the future were eraied Ann repiaced a sell-negahng btatement 

clilrtatrng one In revlewlng Ann's segment of the text. the theraprst asked 
ant that "the shore was not jet in srght" Ann corrected her and stated, "No, 

lot in s~gb t  " T h ~ s  b r ~ e i  lnreracblon as she comected the theraplist deni~ons&&ed 
onfidence and ~nnpl~ertly renunded the therapl\t to respect the famr1j pace We 
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beileved thdt 11114 was mdiie poss~ble b) the prebious reader'i theater ses\ron. where each 
peisoil ilurelj hli her per~ept~ons, ot the grlei experience and tlmerapy procesa 

Ann a11d Fred were iictlve paiclpiinti throughout the rherdpy process They both found 
leadlr~g and writing to be uielul tool\ lor healing Oui lnvltatlon to them to co-*Arlte and 
thex iubsequenrly lead the~r  reflectioni cvda bdsed on our expenewe u ~ t h  them, our expe- 
rience with gilevlng iam~he,. and ~ L I I  colle~tive ~i-lfo~ixed cltnrcaijudgment that tlxi couple 
could beimefrt from such an experleme F.anrll!es who xe rnk~red to participate In these 
actlvltie4 must. of course. be offered the optloxzs to iiiecili~e or to wlthdldvv tficlr partic~pd- 
i ~ o n  \hould thej \o deblre T h ~ s  avo& day poterltial tor coercion or iense that nor pdmcl- 
patrng would j eopa~d~ze  the11 relat~onihip wlth the theraplrts Ideally. farntlles \t~ouid he 
inlor~ned earl) in the the1 dpy procei., of the poasrbrtrty of co-wnting experrences As w ~ t h  
an3 lnterventlon, the most tnlportant ~ntplicatron ol thi\ Interventton IS thdt the family, not 
the therapl\ti, ~ 1 1 1  most benefit fro111 11 I-io~~~ever, when both pLirtleb benefit, the ncitlon ot 
collabordtl\e Inierbentlon I. opt~rlraily reallred 

The idea of co-wiltlng artlclea with iarntl~ei r \  not neu However, the concept of 
reader's tbeclrer prov~de, an Inno\atlve oppoltullrty for reflect~on on the therapy pioceii 
while a~multineou\ly soiiddy-rng cilarlge i~lthin the lalntly system The couple reported that 
"work~ng on the article hdd hemme p a t  of the therapeutl~ plocesi ttseif " It provldeil d 
unrque ,ind therapeuti~ rntudl. u hicb dsil\red the couple to achrece cloaure to the~r work with 
the learn Our ci~nicai learn be lwe i  that rt wa5 the ihared r~crdlng of edch vtiler'i coi~trrbu- 
tion\ to our arbcle thdt provided the most profound opporrumty for hedhng for t b ~ i  couple 

The redder's theater and the LO-vrntrng ofthis artrcle hale been greatly henei~c~al  to our  
elinlcai team II has invrted u.., to review. reflect on, arad etal~n'ite the elfccrrvenesr of the 
beiteki model rn dealing wrth loss tl~rough death Ann 'ind bred hace tdught our cllnicd team 
thdt indrvrduals, couple\. and I;?nril~ei c;ln dlicover the itrei~gth to nde the waver o l  gnef, to 
find balance, and to rrtu\ter tlre rreceiidry courage ri, look for the tar shore 
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