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Return to Community
Creating and Implementing a Regional

Health Information Network Outreach Program

Session D23
May 31, 2009

8:30 am – 10:00 am

Speakers

• Renée D. Reaume
Head, Health Information Network
Libraries and Cultural Resources
University of Calgary

• Taryn J. Lenders
Librarian, Health Information Network
Libraries and Cultural Resources
University of Calgary
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• Background of the Region
• Contract History
• What is the Health Information Network?
• Outreach Workteam
• Literature Review
• Taylor Family Digital Library

Background of the Region

Area: 39,260 km2

Acute Care Facilities: 4 urban, 8 rural

No. of Beds: 7,836

Population of Alberta Served: 36%
[2005 Statistics]
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Contract History

• Beaumont Report (1998)
• Making Information Count (2003)
• Needs Assessment

The Health Information Network
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Service Goals and Outcomes

“I can acquire the information I need to 
do my work”

• Acquire the information needed to make 
good decisions around patient health

Service Goals and Outcomes

“I can use the physical and/or virtual 
spaces to complete my work”

• Provide the spaces (physical and virtual) 
to support different user needs
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Service Goals and Outcomes

“I can identify, locate, retrieve and 
manipulate information to make good 
decisions around patient health”

• Acquire the skills needed to identify, 
retrieve and manipulate information to 
make good decisions around patient 
health

Mentoring/Information 
Literacy

Service Goals and Outcomes

“I can obtain the help I need in using 
any Health Information Network 
product or service”

• Acquire the help needed through quality 
information and technology services that 
enable interaction with and use of 
information to make informed decisions 
around good health
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HIN Workteams

• Communications
• Circ/DDS
• Continuing Education 

(staff)
• Collections
• Research

• Outreach
• Instruction
• Reference
• Technical Services
• Consumer Health
• Website
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Outreach Workteam

• What we did
• Defining “Outreach”
• Service Mapping
• Library Services Road Show

Defining Outreach
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HIN Definition of Outreach

• The provision of information skills training 
and library services to Calgary Health 
Region staff beyond the physical 
boundaries of the Knowledge Centres 
through the extension of library services

Literature Review
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Logic Model

Logic Model – An Example
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Portfolio Breakdown

Dividing Rural Areas

Rockyview General Hospital

Peter Lougheed Centre
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Library Services Road Show

Library Services Road Show
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Evaluation of service 
implementation/Discussion

• Staff we reached
• Challenges
• Extension of services and contract
• Next steps

Taylor Family Digital Library
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Other Sources

Contact Us

• Renée D. Reaume
rreaume@ucalgary.ca

• Taryn Lenders
tlenders@ucalgary.ca
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