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Contract History

 Beaumont Report (1998)
» Making Information Count (2003)
* Needs Assessment

The Health Information Network
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Service Goals and Qutcomes

“I can acquire the information | need to
do my work”

» Acquire the information needed to make
good decisions around patient health

Service Goals and Qutcomes

“l can use the physical and/or virtual
spaces to complete my work”

» Provide the spaces (physical and virtual)
to support different user needs
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Service Goals and Qutcomes

“I can identify, locate, retrieve and
manipulate information to make good
decisions around patient health”

« Acquire the skills needed to identify,
retrieve and manipulate information to
make good decisions around patient
health

Service Goals and Qutcomes

“I can obtain the help | need in using
any Health Information Network
product or service”

» Acquire the help needed through quality
information and technology services that
enable interaction with and use of
information to make informed decisions
around good health
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r Calgary Region Health Information Network:
Information Service Delivery Model
v
FACILITIES SKILLS
Provide access to the Acquire the skills
facilities (physical/virtual) I need

==t Peter Lougheed

Rockyview General
Alberta Children's

Knowledge
Centres

UofC
Health Sciences Library

Licensing Health Link

Education Technical Services
Resource | Archival / Repository
Centre Selection / Collection Management
Document Delivery
Infostructure Other Provincial
Information Literacy Training ; Initiatives
Health Knowledge Library Catalogue
Network T

Knowledge | Tom Baker Cancer
Centres Grace Women's

INFORMATION

Acquire the information Acquire the help/support
I need I need

HIN Workteams

e Communications e Qutreach
e Circ/DDS * Instruction
e Continuing Education + Reference
(staff) « Technical Services

» Collections e Consumer Health
* Research » \Website
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Outreach Workteam
 What we did
 Defining “Outreach”
« Service Mapping
 Library Services Road Show
Defining Outreach

projects, they hesitated to judge projects in those
terms. So, in the final survey, the group instead asked
respondents to discuss some obstacles to success. Ap-
pendix B contains the survey in its final format.

RESULTS

As this was a qualitative survey, the group identified
trends and patterns in the responses and defined cat-
egories to quantify the results.

Questions about outreach

What was each institution’s definition of outreach?
The survey returned many definitions of outreach.
Some focused on specific audiences, others focused on
specific types of activities, and others focused on a
particular theory or philosophy. Some examples of def-
initions follow:

m “It depends on when you ask.”

m “Qutreach is serving unaffiliated users for a fee.”
m “Extending the provision of library services beyond
the physical boundaries of the library.”

m “Any outside of the library activities on or off cam-

pus with the intent to provide support to staff, stu-
dents, and faculty.”

m “Provide information skills training to health pro-
fessionals and/or consumers through training, [inter-
library loan] (ILL), document delivery, and quality-fil-
tered Websites."”

What outreach projects were being done? The group
identified six categories of projects from the seventy-
six projects listed by survey respondents. Some pro-
jects had goals in more than one category. The cate-
gories are:

m Training (forty-two projects): delivering instruction
m Consultation/Research (twenty-one projects): offer-
ing traditional library assistance and services, such as
reference, research, and interlibrary loan

® Marketing (nineteen projects): increasing the li-
brary’s visibility

m Technical Expertise (fifteen projects): contributing
expertise to help other groups with technical projects,
such as setting up a Website, an email list, or a net-
work of computers

m Liaison (nine projects): assigning library represen-
tatives to specific departments in the home institution

J Med Libr Assoc 93(3} July 2005

May 31, 2009




CLA 2009 - Session D23

HIN Definition of Outreach

» The provision of information skills training
and library services to Calgary Health
Region staff beyond the physical
boundaries of the Knowledge Centres
through the extension of library services

Literature Review

Getting Started with |
CMHHIR):IJ’&J-B&.\'&.{
Outreach TIncluding Evaluation|
in Outreach Profect

Planning Collecting and Analyzing

i . Evaluatiom '?__)‘1&1
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Logic Model

Recommendations:

Target Audience:
Goals & Objectives:
Rationale:

Primary Contactfs):

Potential Outreach Partner(s):

Other

Considerations/

Activities Tasks Activity Resources/ T mellnea (I]_ulpull.f: S{!mrLTenn Lconngenn

Performed By | Assets Required [ )

Logic Model — An Example

Recommendations: Instruction

Target Audience: All staff

Goals & Objectives: To teach staff how to use the library resources available to them via the Network

Rationale: Create awareness of how to use the resources

Primary Contactfs):

Potential Outreach Partnerfs): Current cantacts within Region, Physician Education Sewvices, Faculty of Medicine — Continuing Meical
Education, Rural Physician Action Plan, Nurse Educators

o Other
Activi Resources/ T tputs Short-Term | Long-Term h g
Perfonnetx By | Assets Required Timehaes: (Deliveprahles) Outcomes Outgomes Cnnsldem_llnns
Provide instruction | HIN staff, Teaching area Heed 10 arange
sessions o staff, | dependent on | Laptop & projector time with
e.g. howto search | location Screen managers &
the catalogue, stc Handouts educators
Create tutorials for | Instruction Tutarial creation B-12 Tutotials Staff irnprave | Staff will Wil etaff be able
staff who cannot Waorkteam? software, e.g monthg knowledye report uging | to view tutorials
attend instruction | Librarians? Breeze, Viewlet ahout databases to | on Region
sessions, e.g. how Builder, llluminate, resaurces find health | computers?
to gearch Medline, Camtasia available to information | Learning styles —
CINAHL them some staff may
not learn best by
this type of
instruction
Can tailor
tutarials for
specific groups,
8.4, Mental
Health
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Portfolio Breakdown

INTERNAL DOC

This documant is intended o give you a sense of where staff should be referrad to. If there is = department or program missing from this list, please contact Taryn,

ALBERTA CHLDREN'S
HOSPITAL

Child & Women's Health
Partfolio

PETER LOUGHEED CENTRE

Child & Women's Health
Portfolio

ROCKYVIEW GENERAL
HOSPITAL

Child & Women's Health
Partfolio

Other

WOMEN'S HEALTH CENTRE

Child % Women's Health
Portfol

SE Community Portfalio
NE Community Portfolio

SW Community Portfolio
o Tnpatie

NW Community Portfolio

HEALTH SCIENCES LIBRARY

Child & Women's Health
Portfolio

Dividing Rural Areas

—

Didsbury

) Petelr Lougheed Centre

P Airdrie

Okotoks

High River
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Library Services Road Show

Library Services
i? Health Information rfsltly\:l?.lrlt“i?\l‘gary

Vulcan Community Health Centre
Wednesday, January 16 1:00 pm - 3:30 pm

S gom

Library Services Road Show

i ¥ Health Information Network Calgary
hinc.ucalgary.ca

Library Display
Sheldon Chumir Centre

Tuesday, March 10
11:00 am - 1:00 pm
Main Foyer

The Health Information Network Calgary (HINC) provides Ebrary services and
¥ : gary [ i Tomn Haker

Cancer Contre staff and patierts,

A st librarlas of the University of Calgary, Knowledge Cartres in the
Calgary area haspitals provide expanded access ta the University's anline
colections

HING pronides Bbrary resources and services, as well & the trairing 10 help
yous use them effectively. Small group leaming sessions can be hasted at the
&t youir site.

e at your desktop. Go to hincucalgaryca,

Patients and their families can also find valuable health resources for their

information needs.

For f ion, email us o

May 31, 2009
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Evaluation of service
Implementation/Discussion

Staff we reached

Challenges

Extension of services and contract
Next steps

Taylor Family Digital Library
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ACADEMIC

Other Sources

Social Marke

The Austin History Center Experience

Contact Us

e Renée D. Reaume

rreaume@

ucalgary.ca

« Taryn Lenders
tlenders@ucalgary.ca
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