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While national unity has been a perennial concem of Canadian political xientists, this 

thesis focuses on another potential threat to the Canadian state : globalization In ths thesis, 

globalization is opemtionalized as opemess to new techno10gies. The thesis focuses on the 

transformative impact of the new technologies on political identities, piirbcdarly those related to 

temtoriaiity suc h as provincial, regional and national identities. Moreover, the thesis examines 

the relationship between globaiization and political attitudes, specifically, voting behavior and 

ideological orientations. in addition, the relationship between identihes and attitudes is noted. 

As well, the thesis offers a methodology for electronic mail sweying and underlines the 

importance of identity as a variable for future study. Regarding the investigation of globalization 

and identities the thesis accepts the nul1 hypothesis but fin& some evidence for glocalism. 

Moreover, the thesis concludes with hypotheses about g ld i sm,  gender and technology use and 

the transfomative effects of new technologies. 
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Canadian political science has largely ignored the impact of technology on 

aspects of the Canadian state. The exception to this d e  has been George G& who 

recognized the importance of technoiogy, especidly the ways that it may change society. 

In Lament for a Nationa he (1965:84) noted "When men are committed to technology 

they are also comrnitted to continual change in institutions and customs. Freedom must 

be the first political principle - the fieedom to change any order that stands in the way of 

technological advance." Years later, he (1986:32) was still convinced of the 

tramformative effects of technology : 'The coming to be of technology has required 

changes in what we think is go04 what we h n k  good is, how we conceive sanity and 

madness, justice and injustice, rationality and irrational ity, beauty and ugliness." While 

Grant may have overstated the effects of technology, in more recent yean the debate 

about technology is inescapable as the use of cornputers becomes part of our everyday 

lives. 

In the political science literature, the timely discussions regarding technology 

have been part ofa larger literature which examines globalization. About globalization, 

there is a great deal of debate and theorking fiom which this thesis draws, but very little 

empirical work on its effects. Moreover, the study of the impact of globalization on the 

Canadian state has been minimal, up to this point. 

This thesis examines the impact of globalization on a micro-level. Following 

Grant's lead, my assumption about globalization was that it would give cise to change, in 

ths case, changes in individuds' political identities. At first blush, the connection 
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between political or, as 1 will note in chapter one, territorial identities, and globalization 

is not likely obvious. There are, however, reasons for exarnining such a connection, as 1 

will demonstnite in the corne of this thesis. To begin, then, this thesis looks at the 

differences in political identities and attitudes between those who use new technologies 

often and are, thus, seen as more open to globalization, and those who use new 

technologies to a lesser degree. 

The fint chapter of the thesis is a review of the globalization literature as it 

pertains to the Canadian state. I have not limited myself to the political science literature, 

exclusively, as the other social sciences provide usehl considerations on this very large 

topic. Indeed, globalization is a topic of grand proponions of which many aspects remain 

unexplored. Chapter one also includes the operationalization of globalization as 

openness to new technologies. Moreover, two hypotheses about the effects of 

globalization on territorial identities are suggested. 

In order to test the hypotheses, empirical data about identities were gathered. The 

methodology used in this data collection is explained in the second chapter. Using survey 

research 1 collected data fkom lmivenity students in western Canada who use electronic 

mail. The s w e y  included questions about new technology use which allowed me to 

examine the differences between high-end usen and low-end wn. As 1 argue in chapter 

two, University students are more than a sample of convenience; they may offer insight 

into the îùture effects of technological change. 

Chapter three consists of a description of the measures tsed to look at whether or 

not globalization has an impact on identities and attitudes. The rneasures of identity are 



explained and illustrateci as well as the measures of political attitudes, voting and 

ideology. Chapten four and five review the results of the sutvey research. The findings 

regarding globaliration and political identities, and globalization and political attitudes 

are described in chapter four. Chapter Cive looks at the relationship between political 

identities and political attitudes. It also provides a brief expianation of two controls, sex 

and class. Chapter six is a summaxy of the findings. Noting the hypotheses that have been 

generated from the thesis, I offer suggestions for M e r  research. 

While I cannot generalize fiom the findings of this thesis, they may provide a 

looking glass through which to see some of the potential effects of globalization. 

Moreover, it is my hope that othen will find the methodolopical discussion and the 

measures of identity usefd as starting points. 



Chapter One : Globalkation and Political Identities 

The twentieth c e n w  is nearing an end It has been a time of great changes, 

especiall y technological ones. These sweeping changes have not gone unnoticed by some 

wise Canadians. Marshall McLuhan has told us that the "medium is the message. " George 

Grant (1 986:32) has explained "[T]echnology is the ontology of the age." In his 1983 

presidential address to the Canadian Political Science Association, Edwin R. Black felt it 

necessary to convince the Canadian political science cornrnunity that "cornputen are 

changing politics." He noted that while "A few political scientists have been pointing out 

the dangers of deindustrialkation, the prospect of techno-peasantry and the threats to 

individual privacy [...] political scientists have been woefully negligent in picking up the 

scent of change9'(1983:675). In acknowledgment, perhaps, of both Grant and Black, 

Richard Simeon and David Elkins have taken up the challenge by addressing some of the 

effects of cornputers and new technologies on politics. A decade after Small Worlds, 

Elkins (1 995: 15) daims that 

territoriality of political, economic and cultural life 
has been shattered in ment decades. The pam'cular 
ways in which most aspects of our lives have k e n  
bundled or packaged in containers called nation-states 
have been increasingly challenged and subtly eroded. 

Similarly, Simeon alleges, "[...]global forces, over time [will] chip away the 

cernent that binds Canada's regions togetherY'@oern, 199 1 53) .  As Elkins and 

Simeon explain, global changes bave broad implications for the fuhue of the 

Canadian state. There is, however, a great deal of work to be done if Black's 



challenge is to be met- 

This chapter is a starting-point for examining the implications of these 

global changes on a particulai aspect of the Canadian -te : political identities. 

Underl ying this discussion is the assumpt ion that individuais have multiple 

identities. nie identifications of uidividuals can be temtorial, ethnic, religious, 

and those arising from new social movements. The focus of this thesis is on 

temtorial identities. Changes in identification with political units that comprise 

geographic regions may lend insight into the transfomative effects of 

globalization as changes in territoriality are seen to arise from global forces. 

Unlike other identities, such as those arising from new social rnovements, 

globalization did not give rise to temtorial identities but may erode them. 

The main thesis to be investigated is whether globalization promotes a 

reorganization of identities. Do those people who are more open to globalization 

exhibit different identities than those who are not ? A major assumption 

underlying this research is that identities affect attitudes and that globalization, if 

it has an effect on identity, may result in a change in attitudes. Political identities 

is the intervening variable, political attitudes is the dependent variable and 

globalization is the independent variable (see figure 1). 



Figure 1 : Theoretical Mode1 
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The political science literature provides two hypotheses about the effect of 

globalization on temtoriality. Before discussing these hypotheses, it is essential to 

explain the connection between temtoriality and identities. Geographic regions 

are the source of territorial identities. These identities play an important role in 

federal poli tical systems as the orders of government and divisions of powers 

betwrcn those orden are related to temtones. Moreover, the small amount of 

litenturt. ihai esists on political identities tends to discuss federal states. As 

Ra?mond Breton ( 1 99555) notes, "A federal structure is probably the most 

consisicni \\ith multiple identifications, because it is designed to ernbrace entities 

that rruin a certain degree of autonomy." Along these lines, Simeon notes that it 

\ras the fedrnl government thaf "[hlelped 'constnict' provincial communities in 

pror inces such as Manitoba, Saskatchewan and Alberta," and as such, the fderal 

governent '-does not embnice and institutionalite a single vision of the Canadian - 



political cornmunitie~'~(Knop et al, 1995 :254). One can see, then, how it is 

possible for a Canadian, identifjmg with the geographic region of Canada, to also 

identify with the province of Alberta. Likewise, one might argue that Canadians 

may organize their identities differently but not feel any less Canadian. It is not 

surpising that Elkins and Simeon found that "regional and national identities are 

complementary rather than contradictory"( 1980 : 1 8). Similarly, Roger Gibbins 

and Sonia Anison, in their investigation of the western Canadian identity, 

convincingly argued that the regional identity overlaps with and is a part of the 

greater national identity . Gibbins and Arrison (1 995 2)  explain, "National visions 

in western Canada have been shaped by the regional experience but their 

emotional centre has been found in the country at large and not in the west." 

Thus, the little we know about identities in Canada includes that they exist 

at the national and subnational, including regional and provincial, levels. The two 

identities do not appear to cannibalize one another when they are penitted to 

coexist but, instead, either overlap or reinforce each other. However, when 

individuals are forced to choose, pluralism may be replaced by a sense of 

intolerance or, even, ethmc nationalism. The case of Quebec illustrates the 

problem of choosing arnong identities. This may reverberate out to the rest of 

Canada a s  Canadians become increasingly intolerant of Quebec and see 

themselves as chwsing differentiy or thùiking they would choose difierently if put 

in the same situation. On the other hand, if Canadians become more open to 

acceptance of the unique identity of the Quebecois then it rnay be possible to avoid 



forced choice in the fiiture. 

In this thesis, the territories of Canada, the western Canadian region and 

the provinces that compose that region are the primary focus. There is a potential 

third order of govemment, the municipalities, and these may be open for 

identification by respondents but they are not the main focus as up to this point 

they have not played a major role in defining the Canadian state. Evidence for 

their lack of recognition lies in their absence in constitutional discussions. Western 

Canada is not an order of govemment but an important potential focus of identity 

for this discussion as some scholan of giobalization argue that regions will aise as 

the major economic players in a global world. Westem Canada may be less an 

object of temtorial identification than Alberta, for example, but it is temtorial 

nonetheless. 

That a general decline in territoriality will exhibit itself in a decline in 

territorial identifications is the first hypothesis guiding this thesis. A decline in 

territorial identities cm be seen to be taking place for three reasons : (1) 

Govemments find themselves unable to act in the face of global pressures and 

citizens react by retreating fiom being govemed, (2) Temtoq is unimportant in 

terms of identities which are based on "values, intercsts and feelings of 

solidantyY7(Elkins, 1995: 171), and (3) Technology has enabled new opponunities 

for identifications that transcend temtoriaiity, and given finite identity space, these 

new identifications d l  ovewhelm the territorial ones. 

As nate& one of the reasons a decline in territorial identities may be 



expected is that govemments find it increasingly difficult to cope in the face of 

globalization. The capacity of govements is increasingly limited by global 

forces. Susan Stnuige explains that "the blurring of political divisions" means that 

citizens are increasingl y unable to distinguish between levels of govement 

(Strange, l995:292). Strange notes funber that 

Where states were once the masters of markets, now it is the 
markets which, on many crucial issues, are the masters over 
the govemments of states. And the declinhg authority of 
states is reflected in a growing diffusion of authority to 
other institutions and associations and to local and regional 
bodies and in a growing assymetry between the larger states 
with stnictural pwer  and weaker ones without it ( 1996:4). 

Saange suggests that cornpetition for market shares has replaced cornpetition for tenitory 

between states. The increasing global focus in a bid to get and keep market shares may 

undermine the imponance of territory. Moreover, national govemments are restrained in 

acting due to deficit reduction and debt reduction strategies imposeci, they claim, bexaw 

the international money markets requke i t  In the new globalized world, the ratings of 

bond organizations seem more important to govemments than their report car& from their 

people. Indeeâ, Strange may argue that a consequence of govement being limited by 

global pressures is that it  no longer does for its citizens what it was once capable of doing. 

In this way, citizens would be less likely to identify with territories and territorial 

governments such as the federal and provincial govemments. 

Similady, David Held and Anthony McGrew argue that globalization brings new 

problems for the state to bear. They explain, "[...]national comrnunities by no means 
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exclusively 'programme' the actions, decisions and policies of their govements and the 

latter by no means simply determine what is right or appropriate for their citizens 

done"( 1 993 :264). Held and McGrew (Ibid) suggest that "notions of sovereignty and 

democracy are being prised away fiom their territorial rootedness in the national 

commimity and the territorially bounded nation-state." Temtorially anchored 

govemments are sharing political space with international organhtions and groups of 

States at the level of international govemce. Territoriality is on the decline and 

territorial identities can be expected to decrease. 

The second reason to believe that temtorial identities may be on the dedine is 

suggested by David Elkins. He argues (1995: 17 1) that temtory is not really important in 

ternis of identities. What is important are "'values, interests and feelings of solidarity." 

Now, this argument seems at face value to suggest that a decline in temtoriality will not 

lead to a decline in territorial identities because, as Elkins explains, temtoriality is not 

important. However, Elkins admits that territorial identities exist; he simpl y argues that 

globalization will erode these identities or decrease their importance because individuals 

will have greater choice. Individuals will not only be able to take up territorial identities 

but will be able to share values with other wider groups of people regardless of 

temtoriality. As Elkins (1997: 150) explains, T h e  more extensive the globalkation - and 

thus by definition the wider the awareness of diverse communities available - the greater 

support an individual's community of choice offers to that uniqueness." 

A third reason for suggesting a decline in temtorial identities in the face of 

globalization is related to the second The reasoning is that technology creates new 



opportunities for individuals to transcend territoriality. Given finite identity space, their 

new identities may ovewhelm the old Stuart Hall ( 1  99 1 :34) argues that in trying to "live 

with and at the same moment, overcome, subsume, get hold of and incorporate 

difference," individuals may react as "global post-modems" or cosmopolitans ( 1 99 1 34). 

The redefining of identity space, beyond simply territoriality, may promote the creation of 

new identities. Sheny Turkle has studied individuals who visit intemet chat groups and 

assume new identities. She suggests (1997:73) that engagement with the new technologies 

'%hallenge[s] what many people have traditionally called 'identity'; a sense of self is 

recast in terms of multiple windows and parellel lives." She also explains that, 

We are dwellers on the threshold between our online 
and offline lives. Our experience recalls what the 
anthropologist Victor Turner (1 966) tenned a 
'liminal moment', a moment of cultural passage 
when new formulations ana new meanings are most 
likely to emerge. Liminal moments are times of 
tension, extreme reactions and great opportunity 
(1 997:8 1). 

The emergence of new identities may well ovenvhelm the 014 especially if this is a time 

of transformation and identity space is finite. One rnight expect that during this liminal 

moment temtorial identities will give way to new identities. 

in summary, three reasons for the expected decline of temtorial identities have 

been offered. The first reason leaves open the possibility for the glocalism hyphesis 

while the other two exclude it. 

Glocalism is the bais for the second hypothesis guiding this thesis. Glocaiists 
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argue that in an inaeasingly intercomected world, the limitations of national 

govements and the importance of international governance mean that individuals will 

increasingly identi& with the global. This increasing identification with the global does 

not exclude other identifications, for glocalists suggest that the global identifications will 

also give nse to greater local identifications. This hypothesis suggests that individuals 

will increasingly identiQ with the global and some fom of the local, but probably to a 

lesser degree with their nation-state. 

Stuart Hall has noted that the local may be a response to the complexities of 

globaliration (1991 :34). He aiso explains the importance of the local in terms of 

marginality. Hall believes that in the global world the places at the margins may be ones 

of power - "weak power, but power nonetheless." This is in sharp contrast to Marshall 

McLuhan who has said that in the global village, 'There are no margins, only 

centres7'(Kroeker, 1984: 102). Indeed, the global is the centre and the impetus for the 

actions taken, but it is at the margins, in the local place, where the consequences of those 

actions are felt. Where there are consequences, thm are politics. The new political 

battles may, in fact, be fought out at the margins rather than in the centre. 

Similarly, David Held has suggested, "[...]as nation--tes are weakened a 

growing pressure for local and regional autonomy c a ~ o t  be ruled out, thus old political- 

cultural identities rnay well ôe challenged across the world both fiom above and below" 

(1995:126). Keith Boeckelman (1996:3) aiso observes that global forces strengthen the 

role of regions. In addition, Kenichi Ohmae bas argued that as borden corne d o m  in the 

face of globalization, regions will becorne more important ( 1996: 1 8 1 ). Michael Keating 



(1996:47) sums up the rearoning underlying the increased importance of regions in the 

following way : "It is now widely accepted that the capacity to respond to economic 

change, even where the sources lie in the global or continental economy is nlated to 

specific factors in particular places." Al1 of these scholan argue that in the face of the 

global, the local is increasingly important. 

The f o n  of the local is an important conceptuai question. An obvious 

concep~lization of local is a city, but we h o w  that Canadians have not been strong 

municipal identifiea in the pst. My thinking is that the "local" may work in tandem 

with the a r p e n t  of scholars such as Ohmae who suggest that regions will become 

increasingl~ important in a global world Because the global is so large, encompassing 

the whole world, the local may not be as smail or confined as a cityscape but may, in 

fact. br. as large as a region. The local has to be smaller than a national territory because 

most globalization theorists suggest that national govemrnents will be limited rather than 

enablcd b> slobal forces. We know the pararnetea are smaller than the whole world and 

smrl ler t han the nation-state but beyond that there has no! been a clear definition of the 

local commun t ty . In this thesis, the local is conceptualized as the western Canadian 

region 

N'cstem Cana& serves as a useN laboratory for a study of the organization of 

ident I ficai~ons and the effea of giobdization for two other reasons : (1)  existence of 

in trrpla! een regional, provincial and Canadian identities and (2) contested identity 

spacr: The fint reason can be seen in work done by Harold Clarke, Elkuis and Simeon, 

and Gi bbins and Anison. Clarke and his colleagues in poli fical Choice in C- (1979) 
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commented that the westem Canadian identity was the strongest regional identity, except 

for the identity exhibited by the Quebecois. They also noted that regional identities did 

not detract fiom the Canadian identity and that strong identifien were strong identifies 

across the board. Elkins and Sheon (1 980) pointed out that regional identities were 

really provincial identities but echoed Clarke in their finnation that identities did not 

have to cannibalize one another, indeed they might reinforce one another. Gibbins and 

Amson illustrated the work of Clarke, Elkins and Simeon in a case study of western 

Canada in which they explained that western dienation was not bom of a dislike for 

Canada but of a desire for recognition. As Gibbins and Arrison (1 9954 1) clarifieci, ''If 

western Canadians have had a 'dream of nation'[...], the nation was Canada and not the 

West." These scholars offer însight into the usefulness of the West for a study of 

identities because of the complexities present in the choices among Canadian, proMncial 

and westem sentiments. Furthemore, the W e s t  provides a laboratory for the midy of the 

contested space withîn which identities already struggle and which rnay become even 

more banle-micken with the onset of globalîzation. If there is a global identity or if, as 

Gibbins and Youngman( 1996) may argue, there are many identities such as feminisrn, 

environmentalism and the like which are given greater credence with the omet of 

globalization, then the space for which the westem Canadian, Canadian and provincial 

identities struggle may be decreasing. 

Now that the hypotheses have been introduced, the ways in which identities and 

globalization are concephialized in this thesis can be des rn id  Scholan conceptualize 



identities in a variety of ways. The idea of identity rests, in part, on the sociological 

assunption of Emile Durkheim that, "[tlhe 'glue' of any social system is to some degree 

based in the fact that individuals intenialise their society's values, noms and accepted 

patterns of behavior" (Bloom, 199026). W. J. M. Mackenzie explains that 'identity' was 

fint used in political science by Lucian Pye in the Comminee on Comparative Politics of 

the Social Science Research Council. The tenn 'identity' appeared as one of the six 

crises of development : the identity crisis (Mackenzie, 19785 1). Pye (196653) wrote 

'the first and most fundamental crisis is that of achieving a cornmon sense of identity," 

noting that for a nation the creation of an identity "[i]nvolves the dilemma of parochial 

sentiments and cosmopolitan practices ..." Pye believed that in order for political 

development to take place a single, pnmary identity was of the utmost importance. His 

conceptuaiization of identity cm be seen as one of four possible models of identity that 

follow. 

These models are provided primarily for the purpose of understanding the 

intricacies of identities, especially in ternis of the hypotheses. The main question 

regarding these models is whether identity space is tinite or infinite. While this question 

may mt be answered empirically within the scope of this thesis, it may be possible to 

formulate hypotheses regarding it in the thesis' conclusion. 

1 consider the fim mode1 to be representative of how most people conceive of 

the organization of political identities. As per the m e  discussion, the national identity is 

of the utmost importance in the Canadian case. A stniggle for national unity and identity 

has been at the kart of the Canadian condition, This mode1 assumes that even if there 
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are multiple identities, the national identity must be the primary one or else political 

development will not take place. If the national identity is not widely held then a crisis of 

identity will aise until other identities overtake it or the feelings of citizem change. 

MODEL 1 : Primary Identity 

Charles Taylor has called into question this mode1 of identity, though only 

indirectly. He suggem that Quebecois simply do not think in terms of "Canada firsf7 or 

in terms of what he refers to as "Preston Manning's UIUformityn view of Canada (Sunday 

Morning, CBC Radio, September 2 1,1997). The "Manning view" of "equality of the 

provinces" resting on "Canada first" assumptions is probably more aich to this mode1 of 



primas, identity. The problem in the Quebec case is that Quebecois are not fiee to 

choose - they have ken forced to do so. The referendums of 1980 and 1995 presented a 

quandary for identity as mobilisation was on two fronts. The Canadian govemment 

appealed to the Canadian sense of identity and the Quebec govemment appealed to the 

Quebecois sense of identity. Freedom to choose upholds the integrity of the individual's 

complex organization of identities. Moreover, this discussion points to the importance of 

embracing pluralism, particularly in a society such as Canada where many of the 

important cleavages are reinforcing. If forced to choose one can only surmise that 

individu& will choose dong those lines of reinforcing cleavage, which may then create 

a society where intolerance is pervasive. In addition, the primary model supposes a 

hierarchy for the orders of govement where the national govement is first, the 

provinces second and so on This hierarchy rem on the supremacy of the national 

identity. 

The second model supposes that identities are cornpetitive and open to change. 

This model could be seen as a submodel of the primary one, except that this model may 

assume the primary identity is not very strong or is in a cnsis. Like the first, this mode1 

assumes finite space. In this model, "olb7 identities such as temtonal ones would be 

replaced by "new" identities such as global ones. 



MODEL II : Decline in Territorial Identities 

onm en talism 
.' 

Mode1 three suggests that identities may be overlapping and interdependent. This 

suggestion arises through the "glocal" hypothesis - that the global and local work in 

tandem. in this case, the global and local work to simultaneously reduce the importance 

and/or cenûality of the nationai identity. Agam, identity space is finite. 



MODEL IZI : Glocalism 

The "Stoic" model (Mode1 N) is one in which the outer circle has the capacity to 

grow in order to add new identities. The f i t e  models allow for the addition or deletion 

of new identities within existing space, whereas the innnite mode1 allow for addition and 

deletion but not at the expense of existing identities. Michael Walzer (1996:126), in 

explaining his illustration of a similar model, 'spheres of affection', declares, "My 

allegiances, like my relationships, start at the center. Hence we need to describe the 

mediations through which one reaches the outer circles, acknowledging the value, but 



also passing through the others." Manha Nwbaum (1996:9) suggests that this view of 

identities was fint conceptualized by the Stoics who 

[sltress that to be a citizen of the world one does not 
have to give up local identifications which can be a source 
of great richness in life. [The Stoics] suggest that we think 
of ourseives not as devoid of local affiliations but as 
sunounded by a series of concentnc circles. The first one 
encircles the self [...]and we can easily add to this lia 
groupings based on ahnic, linguistic, historical, professional, 
gender or sexual identities. Outside the circles is the largest one, 
hurnanity as a whole. 

Mode1 TV : Stoic Mode1 

Add 
New 
Layer 



While the conceptualkation of identity is one of the goals of this thesis, 

understanding globalization is itself a difficult task. As Susan Strange (1996:xiii) 

explains, it "can refer to anything fiom the Intemet to a hamburger." Nevertheless, the 

definition of globalization suggested by Anthony Giddens in Modemie and Self-Untity 

(199 1) facilitates discussion of political identities. Giddens discusses globolization in 

terms of the "global-local, local-global nexus."' He defines globalization as, "[. . .]the 

intersection of presence and absence, the interlacing of social events and social relations 

'at distance' with local contextualities" (199 1:2 1). While Giddens dixusses globalization 

p r i m d y  in terms of the impact of the media and communications technology, what is 

important is the effect such an impact has on the identities of individuais and, in tum, 

how those impacted individuals organize their identities. Giddens explains that in the 

world of the telephone, the fax machine and the Internet, our relations "with absent 

othen shape our experiences"(Tornlinson, 1994: 1 52). Giddens' definition provides a 

st-g point for thinking about globalization in terms of identity. 

Globalization is often conceptualized in economic terms, as having to do with 

international economic Ûansactions and the business interactions that may arise from or 

pre-empt them. As Elkins (1995: 28) explains, "Globalization has k e n  c o n c e ~ i z e d  in 

economic tems more often than in political terms because certain ewnomic relations 

'Chadwick A l p  is credited with conceiving this phrase. See Roland Robertson, 
Globalizutzon - Social Theory and Global Culiure, London : SAGE Publications, 1992, p. 54. 
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can be more easily abstracted fiom temtory whereas few people have quesboned the 

territorial basis of politics." The effort, here, is to provide a usef'ul description 

of globalization that is political rather than economic, though it may include aspects of 

the economic. For M. Keamey ( 1 WS:S48), globalization refm to "social, econornic, 

cultural and demographic processes that take place within nations but also transcend them 

such that the attention to local processes, identities and units of analysis yields incomplete 

understanding of the local." Similarly, Milner and Keohane (1996:3) note that, 

we can no longer undentand politics within countries - what 
we still conventionally cal1 'domestic politics' - without 
comprehending the nature of the linkages between national 
economies and the world economy and changes in such 
linkages. 

David Held and Anthony McGrew (1993262) refer to globalization as a 'stretching' and 

'deepening' of the political process. Like them, other globaiization theorists argue that the 

international mobility of capital, goods, services and technology will also resdt in the 

mobility of ideas and cultures, and eventually cultural integration. M. K m e y  (1 99555 1) 

argws there will be "major shih in systems of representation, cultural forms and 

philosophical sentiment." 

Globalization can be operationalized in a number of ways. For the purposes of this 

research, globalization will be operationalized primady as the use of new technologies. 

Those who use new technologies on a more fkequent basis will be coosidered to be more 

open to the tranfonnative effects of globalization than those who do not As political 

economia Gillian Youngs explains, "In broad tems the dimibution of global power is 

undefstood on the basis of the technological 'haves' and 'havenots"'(1997:28). This 



operationalization also follows Marshall McLuhan's argument that the power of 

communications technology to transform is pervasive. He noted that "[...]in the global 

village there are no margins, only centres," and that the "dam of the global village 

required the by-passing of national plitical cornmunities"(Kroeker, 1984: 102). His 

notion of the importance of communications technology as an actor in the globalizing of 

the village is underlined by my operationalization, but his conclusion about its effects is 

open to question in the analysis to follow. 

This operationalization is also evident in the works of other globalization experts. 

Geoff Mulgan speaks of globalkation as " C O M ~ C ~ ~ ~ U ~ S S "  and notes, "The simplest 

definition of ths connectedness is communication : today nearly a billion homes can talk 

to each other within a few seconds"(1997: 19). Paul SafTo, director of the Institute for the 

Funire, a reseanih foundation in Menlo Park, California, believes that the globalized are 

those who use new telecommunications technologies. SafXo explains, 

The gadgets that let business people fax, phone and surf the 
internet fiom 30,000 feet are Born the same technology that 
once promised to eliminate bothenome travel by heralding 
in a new age of video teleconfkrencing and the information 
superhighway.. . Instead, the opposite has happened. 
Ahnced telecommunications have made the office 
portable and have propelled more business people into a 
place called the virtual office.. . niese people are leading 
indicators of what S in store for the rest of us Wew York 
Times, May 14, 1995). 

This operationalkation of globalization will also allow for variance in the mode1 as not 

al1 Canadians use new technologies and those who do, do so on a varying basis. In mid- 

1995 Statistics Canada reporteci that "[ nlearly half of al1 workers (48 percent) were 



working with or on cornputers, three tirnes the figure of 1985," and that about "three 

hundred thousend Canadians are believed to be teleworking from their homes"(Menzies, 

1996:47).* 

Globalization and Political Attitudes 

Idmtities and globalization have been conceptualized and hypotheses regarding the 

relationship between the two have been offered This section will briefly examine the 

relationship between globalization and political attitudes. 

What effects in terms of ideology can be expected from globaiization ? 

Globalkation may be seen as not merely a liberalking of the state system but also a 

greater liberalking of the individual. Some have referred to globalization in t e m  of 

neo-liberalism and as an ideological construct this seems apt Globalization meam many 

things including that global trade mut take place on a world scale and so open markets 

are necessary. The opening of markets has also meant the openîng up of communications 

across the world, but what do new communications technologies mean in tems of 

identity ? A number of ideological effects may arke from increasing intercomectedness 

and to me these al1 suggest an extreme form of liberalism, one might even suggest 

libertarianism : (1 ) Almost instant self-gratification in terms of communicating with 

another (2) choice and more choice (3) anarchy - contml is left up to the self Sherry 

m e r  findings of the report were that the most elite class of worker mis the most 
cornputer literate - 75 percent of men and 61 percent of women in the elite class were 
working with compter systems. As well, the study found that 14 percent of ernployed 
Canadians w d  "the Internet, information highway and other high technology lines of 
communicatio~'' 
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Turkle has studied identities in ternis of owline personas that individuais create, and she 

argues that the computer is an "'object-t0-think-with." These "objects-to-think-With7' are 

"objects that move theory beyond intellectuai circles." She offers Freudian slips of the 

tongw and phdlic symbols as examples of objects that helped the ideas of Freud becorne 

widely accepted. If the computer is thought of as one of these objects, what kinds of 

ideas would it be tmsmitting ? As stated above, it seems that the lnternet would transmit 

the concepts of anarchy, possibility, and choice. Electronic mail would suggest efficiency 

and communication by choice, and the fax would be similar. Al1 of these as medium 

contained within the computer reinforce the individual. 

Demck de Kerchove argues that the interface between the computer and the 

individual is very irnpo~tant.~ We do not just speak words but we see the words on the 

screen - we see our own thoughts staring back at us. He realizes that writers in the p s t  

also shared a similar experience but believes the new expenence is different because 

those writen' purpose was to share their ideas with others. Now we might put up a 

webpage and it is conceivable the only person who ever reads it is the self Even when 

we send a message via e-mail it is a vastly different expenence than talking on the phone 

or perming a note becaw we are interking with the computer. Turkle notes that the 

computer is to some degree dive. She (1997:82) borrows fiom Stephen Levy7s work the 

idea that the computer "is more alive than a w but less than a bacterium" 

Comments fiom Demck de Kerchove are taken fiom a speech made in Calgary on 
November 19,1997 to the Van Home Institute entitled "Convergence and Emergence in 
the Vimial Economy." 
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ûf course, things do not have to be alive to change us. Vinws and institutions are 

examples of non-living transfomen. It is simply that the idea of the cornputer as alive 

makes it easier to contend with as a means of changmg society in a parhcular direction. 

This direction seems to be away from cornmunitarianimi and socialism and towards 

extreme liberalism or libertarianism. If there was a relationship between globalization 

and ideological orientations, one might expect that this would be a relationship between 

increasing openness to globalization - inmeashg connectedwss - and the right. In this 

case, the right would not be the organic neo-consetvative right but rather the extreme 

individualistic, anticollectivity libertarian right. It may be difficult to imagine cornputen 

changing people or politics unless you are Edwin Black, but it is rcally not an empty 

consideration at dl.  We believe that institutions shape politics. We believe that people 

shape politics. Cornputers, if they change the shape or configuration of our society, rnay 

very well change the nature of the people who live in that society. 

Now, if one follows the argument laid out above, then what would be expected in 

t m s  of voting behavior ? If those who are open to globalization are increasingly 

individualistic and on the right, then they are probably not going to vote for the New 

Democrats. The Progressive Conservatives, while they idtuted the FTA and the 

NAFTA, cm still be seen as more old-line traditional conservatives. That leaves the 

Liberal Party and the Reform Party. The Liberal Party may well amact some of these 

votea but they are the middle party and attempt to appeal to everyone. It is likely that 

support for the Reform Party will corne from those mon! open to globalization. The neo- 

conservatives will probably not be attracted to the new technologies other than to spread 



theù message, but the libertarian, laissez-faire cohort will find solace in the anarchy of 

the net. 

We know from the work of E l k  and Simeon (1980) and Harold Clarke (1979) 

that identities do matter. Both these works focused on regional or provincial identities 

and noted how identities offered some impetus for attitudes. The aspect of this study that 

looks at the relationship between identities and attirudes, in this sense, seems redunâant, 

just an attempt to confirm what we already know. However, what is new here is the 

possibility of examining other identities such as local ones or global ones to see if 

individuals exhibit hem, and to determine if these identities are also important in 

explaining. for example, why people vote the way they do. 

In order to test the hypotheses and examine the relationships between globalization 

and attitudes. and identities and attitudes, it was necessary to look at individual effects. 

Data about these individual effects were gathered using siimy research. An explanation 

of the methods wd is contained in the chapter to follow. 



Cbapter Two : A Methodology for Electronic Mail Surveying 

The testing of the two hypotheses required data about individuals and their 

identities. As the data were not readily available, they were gathered and analysed What 

follows is an explanation of the methods used to gather the &ta and the reasoning behind 

the particular methodology chosen 

This thesis draws on an electronic mail survey conducted during March and April 

1997. The data were collected using electronic mail rather than by some other more 

conventional method for two reasons : (1) access to a group open to globalktion, and 

(2) cost effectiveness. The first reason was very important to the dynarnics of the study. 

Some memben of the group king investigated had to be open to globalization. If they 

were not, effects across categories of increasing openness to globaiization could not be 

examined. Financial constraints also favored this method over others. E-mail sweying 

could be donc from the university for virtually no cost to the individual, except time. 

Before a surnmary of pioneering e-mail surveys refmed to in canying out this 

project, it may be useful to look at e-mail sweying venus other types. This examination 

will provide m e r  support for using e-mail sweying for this midy. 

E-mail Surveying venus Mailback and Telephow Sorveying Metbods 

Face-to-face inte~ewing has the advantages of non-verbal communication, the 

opportmity to keep respondents' attention even during long inte~ews and the ability to 

probe where necessary (Rossi : 1993,337, Rea et al : 1992,92-5), capabilities which are 

absent in electronic mail surveys. In some respects, the absence of these capabilities rnay 
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be an advantage of electronic mail sweying. First, probing for answers rnay result in its 

own bias. The way in which the intewiewer changes the question in order to elicit a 

response rnay elicit a response the respondent would not be cornfortable with under 

circumstances which did not involve pmbing. In fact, the researcher may derive more 

accunite data fiom an unclear response or a non-repsonse than fiom probhg. Similarly, 

keeping the respondents' attention when the will to give it has long since passed may 

result in responses characterized only by fatigue. The advantage of non-verbal 

communication is not replaced by a sirnilar one in e-mail suweying. 

Low cost is one advantqe of e-mail surveys that face-to-face inte~ewing does 

not have. In fact, the low cost of e-mail surveying is an advantage over telephone 

surveying as well. Telephone sweying and e-mail share the higher probability of 

eliciting responses about sensitive topics in comprison to face-to-face inte~ewing 

(Rossi et al, 1993,336). Respondents are much less likely to offer information about 

sensitive issues in person. In this vein e-mail surveying has an advantage, even over 

telephone surveying, as the sensitive issue can be disclosed silently. 

Another advantage of e-mail sweying over telephone surveying is that many 

people find telephone sweying intrusive (Rossi et al : 1993,336). The advantage of 

large sale accessibility that telephone sweying had in the pan has becorne limited as 

people screen their calls via answering machines, do not lin their telephone numben or 

simply choose not to participate. E-mail can be seen as less inmisive than telephone 

sweying as a potential respondent can sirnply delete the unwanted message or ignore it 

mtil another &y when time is available. 



In comprison to telephone suveying and face-to-face interviewhg the major 

disadvantage of e-mail is that the sampling frame and thus the potential respondents are 

limited to those who use e-mail. More Canadians are likely to be excluded h m  an e- 

mail survey than from a telephone or household survey. The A.C. Neilsen Company 

released a study in the spring of 1997 tbat stated ody about ten percent of Canadians are 

regular Intemet users. The study noted that twenty-nine percent of Canadiam use the 

intemet at home, school or work but two-thirds of those visit only weekly or monthly, 

"usually to check their e-mail" (Globe and August 22, 1997 : ~6).' At this point in 

time, a representative sample of the Canadian population would not be one gathered over 

e-mail. This drawback is recogruzed and used to its advantage, as will be explained later 

in this chapter. 

The other method of suweying, mailback, has been left to the last as mailback 

sweys  are probably most similar to e-mail surveys. The advantages of mailback sweys  

include : cost savings, ample amount of time, anonymity and reduced in t e~ewer  bias 

(Rea and Parker. 1992,8). E-mail surveying shares these capabilities but it also shares 

the drawbacks which are a lower response rate, the problem of self-selection and lack of 

interviewer involvement (Ibid). Unlilre mailbacks, e-mail surveying does not have the 

problem of a comparatively long time for response or lack of openended questions. The 

speed of e-mail and the novelty of it mean that respondents answer quickly. For exampl+ 

4 

The midy reponed that the regular users were largely male. It was also noted that the 
findings of this study are in sharp c o r n  to those done by webpromoters who "have 
produced widely publicized claims that as many as haif of Cariadian addts are now on- 
line" and whose mea~ufes are based "on rough measues of hits." See www.acnielseaca. 



over nfty percent of respondents who aaswered my survey did so within the first &y. 

Openended questions appear to be welwme by respondents who sometimes responded 

ta questions with a paragraph. E-mail allows the respondeat to comrnunicate lengther 

responses, even when they are not requested 

Finally, a disadvantage of both mailback and electronic mail surveys may be that 

less educated people are systematicaliy left out of the sarnple as they are more likely to 

refuse to mcipate or may be unable to do so (Rossi, 1993: 359). Studies done in this 

area are primady Arnerican and may not be as applicable to Canada For example, 

political interest and efficacy show much higher correlations with political participation 

than do socio-economic and demographic characteristics (Komberg et al, 1982 : 106-7; 

Bakvis, 199 1 :35). In other words, in Canada class does not play as large a role in whether 

or not someone participates. In addition, it is important to note that people systematicaily 

excluded from telephone and often face-to-face interviewing, such as deaf and hard of 

hearing persans, may be much m e r  served by the electronic mail method. 

However, there are drawbacks to electronic mail surveying that may heighten any 

class effects that exist in o k  methods of s m y  nsearch. Just as in order to answer a 

telephone s w e y  one must have a phone number and a telephone, in order to resgond to 

an e-mail s w e y  one needs access O a cornputer and an electronic mail address. Those 

who do not have access to cornputers or e-mail addresses will be systematicaily excluded 

fiom a survey rhat uses dectronic mail methodology. It may be the case that access is 

related to income or class as in order to own a home cornputer one mua have achieved a 

certain levef of wealth. The fact rhat some people may be requind to use cornputers at 



work and in school may help to mediate these ef5ects. 

The differences thaî exist between those who use new communication 

technologies widely and those who do not are central to this investigation. The 

assumption is that there will be differences between the two groups, and these 

differences may promote a changing of attitudes and a reordering of identities. A related 

assumpnon, then, is that users are more open to globalization than are nonusen, and that 

fiequent wrs are more open than infresuent users. Frequent usen of new technologies 

may be seen as relatively open to globalization if one thnks of a computer screen as a 

window letting in the effects of globdization (Gibbins and Hill : 1996). When an 

individual tums on the computer they are opening themselves up to the transfomative 

effects of globalization. As explained in chapter one, globalization cm be seen as 

connectedness - those who connect more often are thus more globalized, or, at least, 

more likely open to the effects of globalization than those who are less connected. The 

more potentially open the group is to globalization, the more possible it rnay be to study 

the effects of globalization on identities. Moreover, a group that contained only 

idfiequent usea would not provide enough variance to cany out the study. Likewise, a 

group that included only regdar users may not offer much insight, either. In addition, 

University studmts might be uniquely open to globalization because they, to some degree, 

have those reinforcing qualities of potential globalizers - high education, a p a t e r  

likelihood of speaking more than one language and experience with new technologies at 

school. For al1 of these reasons, individuals studied were dversity students. 

In addition to the two reasons offered at the outset of  t h i s  chapter regardhg using 
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electronic mail as a swey  research twl, this discussion has highlighted the comparative 

advantages of mailback and e-mail sweys. It has also noted that while the lack of large 

scale accessibility and a low response rate are drawbacks, the advantages are greater in 

number. 

Data Collection via Electronic Mail 

Electronic mail sweying methodology is in its early stages. From a reading of 

the survey findings that do exist, one may note that there are three ways to use electronic 

mail in doing survey research : 

(1) Website with signposts 

(2) Newsgroups and Lists 

(3) Direct Electronic Mail Dispersion 

W l e  these three could be combined to provide a greater body of data, upon 

consideration, the direct electronic mail approach was favored for purposes of greater 

nliability and given the research questions at band. 

Website Survey Research 

Website swey  research is probably the easiest fonn to conduct. 

A website c m  be set  up with a number of questions for potemial respondents to answer. 

A template of the questions makes it easy for the respondent to mark their answers at the 

appropriate place on the screen Signposts consisting of letten sent to random electronic 

mail addresses asking receiven to visit the site and fil1 out the questionnaire would 

inciease the response rate. However, respondents would not be limted to those who had 
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been sent notices as any person who had Internet access could visit the website and 

respond to the survey. 

The potential for self-selection is high as the potential respondent not only s e l m  

himlhenelf to respond to the survey but, first, to visit the website. A message specifymg 

the desired sampling h e  could be tacked onto the front of the survey. This would not 

ensure that those outside the sampling h e  would not respond, but it rnay increase the 

1 i ke l ihood of avoiding such respondents. Nevertheless, the response rate would probably 

be very low as the method of copying d o m  the website address and then proceeding to 

visit it is  both inconvenient and time-consuming. 

This option is the most widely used method of electronic mail survey research; it 

is largely conducted by marketing organizations or companies in order to obtain data 

about ways to improve their products. This rnethod rnay also enable marketing 

organizations to improve their consumer base. However, it is not scientifically sound as 

the respondcnts are more likely to be fiom outside the intended sarnpling frame than not. 

Nor is i t  Iikely to assia social scientists in gathering reliable &ta from which they can 

drau- conclusions. There are so many websites that one can visit, and not al1 of these are 

picked up h? search engines such as Altavista or Yahoo. 

If a soc] r l xientist set up a website to investîgate a question, it is likely only interesteci 

pesons would visit that site. It is also possible that the number of visitors would be 

minuscule if a search engine did not pick up the site. 

Suppose a social scientist wanted to midy support for sovereignty in Quebec and 

set up a website s w e y  for that purpose. Ifthat site were to be picked up by a search 
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engine, possible terms that might lead a browser to it could be s w e y s ,  Quebec. polirzcs, 

and sovereigns: to name only a few. These keywords suggest that the browser is more 

likely to be interested and possibly infonned about politics than the average person. 

Keywords are not options supplied by the browser but are words that have to corne from 

the mind of the individual. Thus, only individuals who are keenly interested in 

respondîng to surveys about Quebec are likely to find the site. in the world of the Intemet 

you only find what you are looking for. In the world of survey research, it is sometimes 

important that the rescarchers find respondents who are not keenly interested but are 

willing IO offer their (disinterested) point of view. Many times, the disinterested point of 

view may, in fact, be more indicative of the general population than the very interested 

one. In this way, respondents who locate siirveys on websites are more likely to be biased 

than othen who do not self-locate. A recent study by York University social researchen 

provides a good sumrnary of the problem of self-selection in websjte sweys : "An 

Intemet swey  is a swey of a self-selected sarnple; any representativeness of the general 

population is accidental and not the result of the application of sarnpling methodology" 

(Myles and Tibert, 1998 : 2). 

Another problem that could arise, especially if one was investigating a highly 

contentious issue such as support for sovereignty in Quebec, is that supporters of 

sovereignty may wish to bias the results in their favor and may tell other sovereigntists to 

Msit the site or may visit the site more than once. A website with a survey questionnaire 

about Quebec sovereign~ may be answered only by sovereigntists, leaduig the social 

scientist to conclude that there is substantial support for sovereignty in Quebec. In fact, 
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the findings might show that of 1000 respondents, 998 supported sovereignty, but many 

of these could be multiple hits fiom the same individuals. The number of cases is large 

enough to take the findings seriously but the problem is that the respondents self- 

selected, and the returned results were biased in favor of one option over another. The 

social scientist has fowd no reliable evidence for such high support for sovereignty but 

has found considerable evidence as to the personal initiative and commitxnent of 

sovereigntists to convincing othen of their option. If the social scientist had wanted to 

gather data about a particular group of people this rnethod might be more usefid, but the 

danger of rmintended penons responding temains. 

Similarly, the results of this thesis might have been contaminated had a website 

been used for responses as certain types of people - those who are more alienated or 

more nationalistic, for example - might have Msited multiple thes. Ah, there would 

not have been the variance in new technology use as the Internet usen tend to be at the 

extrerne end Intemet users probably use e-mail but the reverse is not necessarily tme. 

Thus, with the website option both the degree of self-exclusion and the degree of self- 

selection are high. The degree of self-selection is high as respondents have to choose to 

access the website. Also, Intemet access utilizes more cornputer power and thus users 

with good access would be much more likely to be in a higher income bracket than even 

users of e-mail would Many universitics which have excellent electronic mail systems 

have poor internet access.' 

Accordhg to the University of Calgary Computing SeMces postmaster, students are 
unlikely to visit a website referred to them by e-mail as they have poor access to the 



Newsgroup Survey Researcb 

Another method which is dso being commonly used is the newsgroup and list 

option. A copy of the s w e y  is sent to a parûcuiar newsgroup interestcd in the 

phenornenon or issue addresseci by the swey.  The newsgroup method is useful for 

targeted groups of people. If a political scientist wished to study p t y  activists, then 

newsgroups rnay proviâe a usefùi forum in which to converse with them, if the party 

under study had a newsgroup. The political scientist would k limited in hisher study as 

it would be restricted to those who subscribed to the newsgroup and had either home 

cornputen or some port of access. For example, the Canadian Political Science 

Association (CPSA) has a newsgroup but, of its many members, only a much smaller 

group are ais0 subsmibers to the Polcan newsgroup. Also, newsgroup subwibers do not 

always consist of those who are members of the group. Again to use the ewmple of 

Polcan, anyone can submibe IO Polcan; you do not have to be a professor of politicai 

science, a graduate student or even a member of the Association. In this way, if a social 

scientist within the CPSA waated to s w e y  members of the CPSA and sent the survey to 

Polcan for distribution, that survey would land in the e-mail accounts of subscribers who 

may or rnay not be members of the association. It would not be delivered to those who 

are members of tbe association but for whatever reason do not subscribe to Poican or do 

not wen have electronic mail. 

Nevertheless, the rnethod of newsgroup dispersion is king used increasingly. If  

one belongs to a newsgroup of any sort, one has probably been sent a survey of one sort 
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or another through that group. Some researchers evea try to compile lists of lists so that 

they can distribute a survey to a wide range of people. The research question in this 

thesis could not be easily investigated using a particular group. A newsgroup dedicated to 

western alienation, if it exists, or to Canadian identity, might have been used but it would 

not provide the variance necessary and many of the answen to the questions might be 

easily pndetermined If 1 wanted an alienated respnse 1 could ask the aiienated group; a 

nationaiist response, the Canadia. grog and so on. 

The pockets of similar responses may look like variance when added together but 

the astute researcher wouid realize that the choices could be mced back to a particular 

group and could have been predetermined. The other problem in using this method to 

investigate the thesis is that geographic data are required and it is difficult to obtain 

geographic data fiom a system that knows ao borders. To snidy the effea of 

globalization, especially on territoriality, requires that some borden or parameters be 

imposed Direct electronic mail allows for the imposition of parameters but newsgroups 

and websites do not. A M e r  concem is that people may be transfomed by their 

membership in one of these cyber discussion groups, and the variance in response may be 

limited to few options as members of lists corne to increasingly agree on their attitudes 

towards a particulai issue. More research needs to be done in order to better understand 

the benefits and misgivings of using newsgroups to distribute surveys. 

One stuày by a geographer explained some of the problems and benefits of using 

newsgroups as potential sources of srirvey data. This study mis one of a kind in its use of 

this method in the social science litrrature. The researcher, Shannon KM. O'Lear, a 



doctoral candidate at Syracuse University, wanted to survey Russian environmentalists. 

She found newsgroup addresses in NGO directories and sent sweys to 65 addresses 

which were e-mail accounts of environmental organizations in Russia She received 1 1 

nsponses; 7 initially and 4 more after sending a follow-up letter (1996 : 214-15). The 

major problem in communicating with these environmentdisi was finding a cornputer 

that codd interface the Cyrillic alphabet fiom North America to Russia6 in assessing her 

method of data collection, she suggested that it might have been more useful to focus her 

research on a particular group such as environmental activists or radicals rather than on 

large nurnben of organizations. Though she received few responses, she noted that : 

they helped me to develop my fieldwork project. In some cases 
this initial contact and continued information exchange served 
as a means by which 1 wss able to enhance my understanding of 
the challenges encountered by advists and gave me an appreciation 
for their approaches toward specific goals suc h as policy change 
(07Lear, 1 996:2 16). 

Direct Electronic Mail Dispersion 

The third method, that of direct electronic mail dispersion, was the method 

chosen to carry out the research for this thesis. As explaineci, the other options were not 

suitable alternatives. Just as telephone sweying requires lists of potential respondents 

fiom which to sample, which often consia of pages in the telephone book or reverse 

directory, electronic mail sweying requires lists of e-mail addresses. Direct mail 

She was able to translate the text fiom Latin alphabet to Cyrillic but she could not be 
sure that the cornputers in Moscow would be set up to accept the way she had sent the 
data, and would map it out in a similar way. 



dispersion is a method which closely mirrors that of telephone surveying but instead uses 

the tecbnology of e-mail. Lists are found, sampling is perfomied, sweys are distributed 

and responses are returned. 

Electronic mail surveys have ken  used by sorne researchers, primarily to test the 

medium. Che such investigation tapped the wrs of the Cleveland Freenet as the 

sampling fiame to find out if those who had difficulty accessing the system were Iess 

likely to use it and to probe other issues of mecbanics and use. The authors of the sîudy 

generated a random sample of 600 usea from a sampling fiame of 4,887 usen who had 

logged ont0 the network at least once in the previous two-week period (Anderson and 

Gansneder, 1995 :37). These narnes were provided by the system operator to the 

researchen. Because the wnple existed of persons who had used the techwlogy in the 

two-week period, the response rate was relatively hi& at 56% (Andenon and Gansneder, 

1995: 40).' Using Dillrnan's Total Design Method, the researchers sent three follow-up 

notices to potential respondents in order to "remind" them to respond Anderson and 

Gansneder pointed out that more than half of respondents had completed four years of 

college a d o r  had household incornes over $40 000. As well, the majority of parbcipants 

were male, thougb they did not specify the percentages. In order to provide 

The authors report the response nite as 68% as they were able to confirm that only 488 of 
the 600 people sent the survey actually nad their mail. It is worthwhile noting, then, that 
limiting the sampling h e  to people who had used the system in the pst two weeks did 
not g w m e e  a high response rate as those who had used the new technologies in the last 
week may not do so this week This assumption may have biased their responscs. One 
can only wonder wbat the response rate would have been if they had not systematically 
excluded al1 users who had not used the system in the past two weeks. 
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confidentiality, respondents' addresses were removed and replaced with an ID number 

following receipt by the researchm. A similar method was followed for this data 

collection and will be discwed shortly. 

Two earlier sweys involved respondents using university servers, rather than 

fieenet access. The fint was conducted in order to compare responses in electronic 

sweying with those done by paper mail (Keisler and Sprouil, 1986:402). The research 

laboratory was Camegie-Mellon University where 85% of the student-body had e-mail 

accounts.' The study by Anderson and Gansneder was iafomed by this earlier snidy 

where 300 electronic mail users who had used their accounts in the past three days were 

identified. From these 300 usea, 76 students and 75 faculty were raudomly selected 

(Keisler and Sproull, 1986: 406-7). The electronic survey was a computer program which 

respondents invoked at their terminais upon hearing of the nwey Ma paperrnail. Of those 

who received the questionnaire, 1 a0 of 14 1 people responded ï h e  researchers sent either 

paper questionnaires or asked the respondent to invoke the computer program at 

ieminals The same number of students and faculty members answered the computer 

sun e! i 25 each ) and answered the paper survey (25 each). Keisler and Sproull 

( 1986 4 1 1 1 concluded that the results between the two types of surveys were similar 

though "u e Found more socially undesirable responses in the electronic swey than in 

the p p r  sunq-." Given the smail sarnple sizes, it is possible that the small difierences 

in respmses benveen the two types of s u r w y s  were due to the dfferent characters of the 

8 

It was a small univenity with 6100 students enrolled that year. 



people responding to the different types of surveys and had linle to do with their 

cornputer use or lack thereof. 

The other study was undertaken in an effort to find out the factors distinguishing 

users from nonusers. The author did not identiQ the univenity studied, saying only that it 

was "a large suburban University" where 17% of the nomîudent population have access 

to electronic mail. As it tums out, the nonstudent univenity population was 3,000 and the 

number of usen was about 500 (Komsky, 199 1 :3 18). Users included faculty, secretaries 

and support staff. The response rate was forty-one percent (Komsky, 1991 : 3 18). 

Frequent users were significantly different than nonfiequent users on dl factors in the 

study : user satisfaction, potential personal benefits, preference for media, ease of 

iearning to use the system and system problems (Komslq, 1991 : 3 18). 

The research involved in this thesis difTered from those mentioned in four ways. 

Fim of ail, the purpose of this study was other than to test the methodology. Second, this 

shidy involved six univenity populations rather than jm one. Along these lines, the e- 

mail usen were not limited to only those who were regular usea as in the studies done by 

Anderson and Gansneder, or Sproull and Keisler. The respondents were given over a 

month to respond and only one respnse came too late to be part of the study. Third, the 

respondents were University students, not faculty or generai fieenet usen as in the other 

-dies. In light of this, the data provided may be especially useful to study the effects of 

these new technologies as the Vanance is greater between use and n o m  than in the 

previous saides, and University students may be considered to be more open to such use 

than their professors, for example. Finally, uie response rate for this study is considerably 



lower than that for the previous ~tudies.~ This survey uses e-mail for communicating at a 

distance where the other surveys were sent directly to the network that the users were 

logged into or, in the case of the earliest study, did not use electronic mail for the swey 

but accessed users who went to wmputer terminais and initiated a program in which the 

survey was contained 

For this thesis, lists of e-mail addresses were obtained from directories on 

university webpages; the sampling fiame was western Canadian univenity students with 

electronic mail addres~es.'~ While university students may be considemd a sample of 

convenience, they are not an uncornmon sample (Archer et al 1997: 1 14). As Archer, 

Gibbins and Yowigrnan point out, "Research with students can reveal dynamics and 

relationships that are at least suggestive of broder population dynamics and 

relationships" (Ibid). l '  Not only are university students a wful sampling group in terms 

of dynamics but they may also be uniquely open to globalization, as explained earlier in 

this chapter. Their openness to globdization means that while 1 cannot generalize from 

the snident sample to the general population, 1 may be able to explain potential future 

The response rate was 6.3%. Refer to Appendix B for a breakdown by university. Over 
50% of respondents amwered the survey within a week of receiving i t  

Specifically, this included those students who were listed in the directories as having 
accounts in February 1997. The survey was conducted in March and Apd but the lists 
were gathered in Febniary and the sampling was also performed in Februaxy. Thus new 
accounts added in March and April were not part of the sample. 

See also Stanley J. Morse, "Being a Canadian : Aspects of Natioaal Identity Among a 
Sample of University Students in Saskatcheuvan," Canadian Jouinui of Behavioral 
Science 9 (1977) pp. 265-273. 
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effects for the general population given the advanced and more extrerne d e c t s  likely to 

be present in this group. 

To summarize this point, university students are a parûcularly suitable group in 

which to study the effects of globalization in its early stages as they are more likely to be 

open to globalization and may have more ready access to electronic mail than would the 

generai public. 

Upon investigation of the availability of directories, the sample was limited to 

stuâents at the University of British Columbia, the University of Calgary, the University 

of Alberta, the University of Saskatchewan, the University of Regina and the University 

of Manitoba who had e-mail accounts. Thus the sampling frame did not include al1 

western Canadian university students. in British Columbia, Simon Fraser and the 

University of Victoria were not included as neither had directory access to university 

student addresses. The University of Northem British Columbia was not included as it 

was setting up its website at the M i e  of the project and its students did not have 

electronic mail access. in Alberta, the University of Lethbridge was excluded in favor of 

the two larger universities which the University of Lethbridge feeds. In Manitoba, the 

largest university was chosen as it would offer the greatest cross-section of data and be 

most easily accessible via e-mail. 

Even with the more selective sampling h e ,  obtaining lists was not always a 

simple task. Dw to the anarchical nature of new communications technology, directories 

are organized solely for locating the address of one person. When you want to l m  the 

entire lisf you inv;iriabIy encornter dficulties. The only exception was the lia at the 
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University of Calgary which was available in its entirety and easy to access. Al1 other 

lists had search engines which varied in theû capbiliîies. At the University of Manitoba, 

it was possible to type in "AEIOW' as the search term and obtain al1 15,443 usen. At the 

University of British Columbia typing in "A*" gave you al1 midents whose electronic 

addresses started with "A" unless there were more than 300 in which case it was 

necessary to search using "AA*" "'AB*" , "AC*" and so on. The other univenities had 

tedious search engines. For future usen, the "random alphabet method" of searching is 

recommended. This involves using two sets of consonants and one set of vowels. Che 

draws a letter fiom each and then mates al1 the anapms possible and searches using 

those.12 Writing down these choices will ensure that multiple lists are mt crwited For 

example, if you draw "Cm, then "R", then "I" you search using TIR*", "RIC*" "ICR*", 

"IRC*" "RCI*". This method worked well to generate 2,000 random m e s  fiom the 

directory at the University of Regina whosc search engine required at least three 

characten in the search texm. The method of sampling the names once the lists were 

obtained varied depending on the univenity and the availability of the names, given the 

search engines. For the University of Calgary, the University of Manitoba and the 

University of Alberta every tenth name was sampled For the University of British 

Columbia, the University of Regina and the University of Saskatchewan ail the names 

obtained were sampied as the secircb engine limited the ability to obtain the whole l i a  In 

It may appear uiat this rnethod excludes people who have two letter names such as "Ra". 
However, most search enghes begin the search with the given 1- and would retum 
"Ra" when faced with "Rat" as the search term. 



these cases, the random alphabet sampling was particularly wful. 

The s w e y  questionnaires were sent out in batches o f f i b n  to personalite but 

also to speed up the process. The questions were reviewed by graduate students in the 

department of political science in their later stages. Two important ciifferences about this 

methodology, as opposed to maiiback or telephone survey questions, are (1) the need for 

instructions and (2) the mecbanics of the survey. Whîle respondents could make a papa 

copy of the survey if they chose to, the researcher assumed that most respondents were 

going to reply directly on the cornputer screen because it is less time-coasuming and less 

wastefbl to do so. l3  In order to do this with ease, clear instructions on how to reply are 

essential. Moreover, the mechanics of the survey are important as it must be possible to 

scroll down the s w e y  and reply to the questions in a relatively simple manner. Thus, 

suggestions regarding the mechanics of the swey  offered by other graduate d e n t s  in 

the department were useful. 

The Survey Instrument 

The swey  consisted of three aspects : (1) a preamble, (2) directions and (3) 

questions. The preamble involved an introduction and explanation of the m e y  without 

divulging the questions king investigated It also noted that if a person chose to respond, 

they would receive a copy of the results once the data haâ been analysed (see Appendix 

A). Many mailback surwys offer some kind of incentive to respondents ranging fhm 

copies of the results to monetary remuneration Moreover, the preamble noted that the 

Of the 560 persons who respondeû, ody one chose to download the survey, print it out, 
respond to it and then mail it to the department. 



project had received ethical clearance from the University Ethics Committee. It noted 

that al1 responses wouid remain strictly confidential. 

Directions followed the preamble and were extremely important given that 

respondents who had difficulties with the mechanics of the survey would be less likely to 

complete and r e m  the survey. The directions about how to reply were as clear and 

succinct as possible. Electronic mail does not allow for a lot of nuances in presentation. 

These are lirnited to underlinhg and capitalizing letters, and can be ued to highlight or 

stress important aspects. Also, before the first question there was a note : 

Yoa can begin responding to the survey now. Please try to answer al1 the 
questions if passible. FOR ANY QUESTION WHICH YOU DO 
NOT W H  TO ANSWER OR DO NOT KNOW THE ANSWER 
PLEASE SIMPLY SKIP THAT QUESTION AND GO ON TO TEE 
NEXT QUESTION. 

This note was included so that people who responded to most questions but felt 

uncornfortable responding to some would still renim their responses. Because the 

respondent is on his/her own, it is necessaq to offer the potentid respondent a %y out" 

on a parhcular question. Like directions, an opportunity to skip questions must be 

provided outright, before the respondent begins answering the survey. 

The s w e y  consisted of twenty questions with several parts to each question. 

Questions were developed in order to provide data on different identities, identity 

choices, globalizaton, and attitudes associated with ideatity and globalizaîion as well as 

measures of socio-demographic characteristics and voting. While the breadth of data 

available fiorn the s w e y  c m o t  be accessed in its totaiity in the scope of this thesis, the 
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analysis in the upcoming chapten examines respoases that provide insight into political 

identities in the face of globalkation. Specific questions used will be outlined and 

explained in the data analysis chapters. l4 

Ethical Issues Of Electronic Mail Surveying 

Now that the methodology has bem explained in some detail, it is imperative to 

discuss the ethicai issues that arise fiom the use of îhis new technology to conduct swey  

research. As Anderson and Gansneder pointed out, it is not possible to achieve informed 

consent in the conventional way when using eiectronic mail (1995 :39). If the individual 

agrees to respond to the survey, then it is assumed that consent is given. It is not possible 

to s i p  a fom over electronic mail, so informed consent mwt be tacit. The major 

problem of anonymity m o t  be overcome. As the American National Research Council 

explains. "A respondent is anonymous when the questionnaire he or she completes 

cannot be linlied to hm or her because it lacks information that can be used for 

individual identification" (National Academy of Sciences : 1979, 150). Electronic mail 

includes the names of the sender and receiver in their addresses at the header of the 

message There are two main concems arising from this : (1) confidentiality and (2) 

response rate The response rate may be redwed as people reaiize they are not 

anon!mous Nei ther, however, are telephone respondents or mail-back nspoadents 

anonymous if telephone books and addnss listings rather than reverse directories or 

postal codes are used. It is necessary to assure the respondents that their responsa will 

14 

For the whole questionnaire, see Appendix A. 



remain confidentid. Moreover, as required by the University of Calgary Ethia 

Cornittee, the names and addresses of the respondents were removed immediately upon 

receipt of the responses. Anderson and Gansneder followed a sirnilar protocol but their 

study is more ethically questionable, as they note, because they could not secure consent 

to access cornputer-monitored data to teveal the time and kquency of usage. This was 

not a concern for this thesis, as usen were randody sarnpied rather than systematicaily 

sempled fiom those who were regular users. 

Another difference and concern from an ethical standpoint was the use by 

Anderson and Gansneder of the Total Design Method to increase response. If  informed 

consent arises fkom the act of responding to and retuming the questionnaire, then sending 

messages to prompt respondents to respond seems to undermine this consent. Consent 

has not k e n  given if the respondent does not r e m  the questionnaire. Sending out a 

second questionnaire rnay be crossing the line between asking if the person wants to 

participate and harassing them to do so. While the Total Design Method has been found 

effdve in incraising mailback response rates, it seems out of place in electronic mail 

surveying as "infonned consent" mut be derived fiom the act of retuming the mail 

d e r  than fkom signing a note acknowledging consent to be administered the survey. 

These issues must be considered by universiîy ethics cornmittees and possibly the Social 

Sciences and Humanities Research Council as they will wnMuc to arise anci may be 

dealt with inappropriately, even if the researcher was not intending to do so. 

Conclusion 

In summary, this chapter has providecl a g e n d  oveniew of the issues and steps 
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involved in a meîhodology of electronic mail surveying, with particular atîention to the 

method u s d  to conduct research for this îhesis. Attention has been paid to different 

methods of sweying including telephone, face-to-face aiid mailback as well as to 

cornparisons of these rnethods with the alternative of electronic mail. In the chapters to 

follow the data collected using this method will be d y s e d  in reference to the research 

questions. 
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Chapter Three : Operationaiizing Gloùalizatioa, Identities and Attitudes 

in this chapter, the focus is on operatiodizatioas. First, globalization is 

operationalized in four ways. Then, the measures of identity are explained. Finally, the 

political attitude questions and their measures are descnbed. 

As explained in the first chapter, globalization is a very complex concept In lhis 

sense, it is especially important to operationalize globdization carefully. It is difficult to 

masure the effect of international capital flows on individuals, although some stuàies of 

NAFTA may purport to do this. It is also problematic to determine how connectedness is 

changing individuals. How do you measure connectedness, for example ? In thinhg 

about globalization and the group under study, globalkation might k measured in ternis 

of an individual's openness to it. Globalization might affect people in different ways so 

attempts to measure globalization as any of its various parts, such as  only economic 

flows or ody levels of techriological use, may not provide an adequate picture of the 

effects of globalization. For this reason, the first operationalization of giobalization is 

seen as openness to globalization. If one uses new technology, then one may be seen as 

open to the effects of globalization. ifone avoids new technology or mely uses it, then 

one rnay be seen as not so open to globalization, as explained in chapter two. 

Therefore the first measures of globalization introduced here are measures of 

openness to giobalization. The electronic mail survey asked respondents the following 

question : 

Please ideniify how om you tLFe the following (a) at work or school fi) ut home : Mark 
"N" for "Never"; " M  for "Monthly *', "W" for "Weeky"; "D" for "Duiiy" und "H" 
for "Hotuly " 



(a) e-mail 
ut work/school? - 

al home ? - 
0 fa machine 

at work/school? - 
at home ? - 

(c) the internet 
at work/school? - 

-al home ? 

Figure 2: Use of New Technologies 

This question supplied three measures of openness to giobaiizaàon through the use of the 

new communication technologies of the e-mail, Intemet and fax. These measures were 

examined individually in terms of their relationships with other questions in the dataset. 

As one can see ftom figure 2, elecaonic mail is the most commonly used new technology 
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at both home and work; the fêu is the least commonly used with the Intemet somewhere 

in between. 

In exarnining the relationship between opemess to globalization and a variety of 

dependent variables it becomes important which mesure ofnew technology one uses. If 

openness to globdization was measured only in ternis of electronic mail, then most 

respondents would be daily users and most respondents would be open to globalization. 

On the other han& if openness to globalization was measured in terms of fax machine 

use then moa respondents would not be open to globalization. Thus, in order to more 

accurately rneasure openness to globalization these three new technologies were 

combined in two scales of new technology use. One scale was consûucted m regards to 

technology use in the home and the other in regards to use at work or school. 

Refemng io  table 1, one can see that measures of new technology use in the home 

and at work or school Vary greatly. There is some continuity regarding each category that 

rnakes it reasonable to constnict the two scales. First, home usen use less, as a general 

d e .  At home, one chooses whether or not to use whereas at work one may be required to 

use new technologies. It follows, then, that work or school users use more. Second, the 

separation of home and work in studies of political behavior is not new. Hany Eckstein 

(1966) demonnnited that there was a congruence between relationslips in the home and 

authority pattern in the political world. Later, Carole Pateman (1970) argued that the 

workplace was more important in terms of political socialization. Each suggested that 

levels of participation in one of the two spheres wodd reflect levels of political 
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participation. Neil Neviîte (1996: l%), in his study of world values found that it was a 

combination of work, horne and çchool relatiomhips that affecteci political participation. 

Levels of technology use at both worWschoo1 and home have ken measured as only a 

fraction of individuals own horne computen whereas cornputers are available for use at 

wversities and their use is often required 1 found that those who are fkequent users of 

new technologies in the home have different orientations to the political world than those 

who are m u e n t  work/school users. 

E-mail Use at 
W o r k  
(nJ52) 

E-mail Use at 
H o m e  
(n=552) 

Irirerna Use at 
W o r k  
( ~ 5 5 2 )  

Insemet Use at 
H o m e  
(rr5H)) 

Fax Use at 
Wodc(n-sst, 
Fax Use at 

* Numben are presented as percentages with a d  nmbers of respondents in 
brackets. 



Tabk 2 : Scales of New Technology Use - At Home and Work * 

1 Scvcr ? 1 - 3 4 c Oncn 

New Techdogy Uwi t  B o r  26.7 (11443) 8.0 (1.143) 13.1 ( ~ 7 0 )  15.7 tir&<) 15.9 (1~85) 19.1 ( ~ 1 0 2 )  1.5 (1141 

New Tecbwlogï UK 1 Work 3.3(&18) 7.6 (dl> 10.8 (n=113) 26.2 (~142) 23.9 (1~1301 16.0 (n=û7) 2.2 (ris121 

* Numbers are percentages with nurnben of wcs in brackets. 

Figure 3 :New Technology Use at Home 
n=535 

Never 1 2 3 4 5 Often 
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Moreover, these two measufes were only very w d y  nlated to one another (F 

-07, insig). The measure of new technology use in the home is a sale mging h m  

zero to six where zero represents respondents who never use any of the new technologies 

in the home and six represents respondents who use al1 three new technologies on a daily 

or hourly basis. Similarly, the variable regarding new technology use at work also ranges 

fiom zero to six. However, there are less respondents in the zero category as they had to 

use electronic mail in order to respond to the survey. 

Figure 3 illustrates the levels of new technology use in the home and shows that 

the most fiequently occurring value was zero or "Never". More respondents are in the 

categones fiom zero to three than from t h e  to six. This is a useful measure of openness 

to globdization as there is a lot of variance in the measure which facilitates the 

examination of the differences between those who use new technologies ofien in the 

home and those who never use them. The other scale, which measures the workkchool 

use of respondents, (Figure 4) presents a near Ml-curve. A majority of respondents use 

new technologies at work or school to the same degree. There are fewer respondents who 

never use new technologies at work or school and few who use e-mail, the fax and the 

Imemet very ofta, daily or hourly. 



Figure 4 : New Technology Use at Work 
n=543 

- 
Never 1 2 3 4 5 Often 

"New Technology Use at Work" and "New Technology Use at Home" are the 

two measures of openness to globalization as new technology. They tap the degree to 

which a respondent is open to globalization by measuring new technology use in the two 

domains. The other two measures of openness to globalization are more ideological and 

measure opemess to globalization in terms of attitudes rather than technology use per se. 

The ideological measures tap openness to globalization by measuring positive response 

towards it, rather than levels of use. In this way, these m e a s m  might be thought of as 

more direct measwes of openness to gloôalization. 

The ideologicai measures of openness to globalization relate to outcornes of 

globalization and attitudes towards one aspect of globalization, the information highway. 

îhese measuns are more ideological in that they are reactions to or attitudes and feeiings 



towards globalization. As Gibbins and Youngman (1996: 6) explain, an ideology is "a 

socidly constructed and transmitted system of political beliefs with some significant 

measure of forma1 articulation, scope, intemal consistency and durability." Globalktion 

can be seen in ideological terms because it offen not oniy a prescription for political 

action but also a normative framework in its conveyance of the message that not only are 

barriers coming down "but that they should be coming down" (Gibbins and Youngman, 

In the survey, the question relating to outcornes of globalization asked 

respondents whether they thought they would be a winner or a loser as a result of 

globalization: 

Globalkation is likeiy tu create 60th winners and losers. In your own case, are you : 
- Vety likely to be a winner 
-Likeiy to be a winner 
-Likely to be o loser 
- Very likeiy to be a Zoser 
-Tao early to tell 

Nearly half of respondents did not think they would be a winner fiom globalization but 

were not willing to mark "loser," probably becaw of the obvious connotations (see 

Table 3). 

Tabk 3 : Respoodent Assesment of Whether wiil k Winner from Globalivtion 

en 

other 

Percemage 

46.2 

NumbcrofCases 
I 

n=237 



Figure 5 : Respondent A Winner from 
Globalization ? n=S13 

very likeiy winner (17 

likely winner (36.1 0%) 

However, if one thinks one is going to be other than a winner, then one is probably a 

loser, at lem in relation to those who are winners. This rationale was used to recode this 

variable. The categories of ''very likely winner" and "likely winner" were retained and 

the remaining categories were recoded as "'other."The recoded variable as show in 

figure 5, illustrates that more respondents felt that they would be winnea than thought 

they were 'tery likely" to be. Nevertheless, of those who answered the questioa more 

respondents felt they would be winnea than felt they would be "other than winnen." 

The fourth and finai measure of openness to globalhion, based on aminides 

rather than behavior, maures amtudes towards the information highway. This variable 

was created using the following question fiom the survey : 

Pfease mark an "X" by the r e m  t h y m  believe describe the information h ighay  : 
- Freedom 
- Intinitdkzthg - Opportunity 
- Dangerou 
- Liberating 
- Out-of-~ontroZ 



- Too fa~l 
- Too slow 

Respondents were given a + 1 for marking "positive" aspects c 

such as 'Yreedom," and a -1 for marking "negative" aspects si 

"dangerous." If respondents did not mark a word they were gi 

for that word In this way, failure to mark a word for whateve 

respondent by unnecessarily placing himher in a category tb 

himherself Unlike the variable where respondents assessed 

fiom globdization, in which nearly half of respondents eqec 

positive persona1 outcornes fiom globalization, this measure L 

towards positive attitudes (see figure 6 and table 4, below). 

Figure 6 : Attitudes towards the 
Information Highway n=556 

w 

Negative -2 Neutral 2 
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Table 4 : Frequeney Table for &Attitudes Towards the Information Highway" 

There were 0th measures regarding willingness to use words such as 

globalization and neo-liberalism at work or school, but these do not appear to offer any 

insight into the effects of globaiization on either attitudes or identities. When these 

questions were devised, it was thought that they rnight measure howledge of 

globalization but that assumpaon may have been incorrect. Levels of comfort do not 

necessarily offer insight into b e l s  of bowledge. These measures did not seem 

adequate, nor did they offer the degrees of variance that those descrikd have. These four 

rneasures, two behavioral and two ideological, appear to provide the best measures of 

openness to globalization available nom the data collected. 

Meamres of Identities 

There are many measures of identities present in the dataset. This discwion 

focuses on those measures that were used for investigation of the relationship between 

globaiization and identities. In addition, those measures that were not used will be 



explained briefly at the end of üiis section. 

There are ten mesures which this section and the analysis to follow focus on. 

First, there is a question which asked respondents, for example, 

Ifyou hrid to choose one of the following identities which one wouldyou chouse ? 
Province of Residence 
western Canadian 

- Canadian 
North American 
other. please specrfl : 

This question offen insight into the primary identity of respondents, when asked to 

choose. As figure 7 shows, most respondents chose a Canadian identity. The next highest 

category of identity chosen by respondents was their province (17.2 percent). Some kind 

of global identification followed and then the western Canadian identity. "Global" 

identifications included "global citizen," "humanitarian," "cosmopolitan" and similar 

sentiments The missing cases are respondents who either chose not to answer the 

question or offered a local, ethnic or some "other" identity which, when recoded, 

accounted for less than the western Canadian identity. The number of respondents who 

chose a trmional identity such as a global identity, over a non-temtorial one may be 

impomnt in the anaiysis to follow. At first blush, this variable where respondents choose 

amon t dcnti ties suggests that respondents' ties to territory remain. 



Table 5 :Frequency Table of Respondents' Choice of Primary Identity 

Figure 7 : Respondents' Primary 
ldentity n=505 

Canada 
1 

Global 

ince (1 7.20%) 

west (2.60%) 

The following measures of identity involve two open-ended questions fiom the 

electronic mail swey. The fht asks respondents "If someone came up to you at a 

74.7 

5.5 

n=377 

n=28 
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University event and asked 'Where are you from,' what would you say ?" Individual 

responses ranged from "the Prudhomme farm to "a small town in southem British 

Columbia7' to "Calgary, Alberta, Canada". They were then recoded as "international," 

"nationai,," C4pr~vinciaVregional," and "local." "htemational" included any place outside 

Canada, such as "San Francisco" or "Europe." 'Wational" was recoded as those 

respondents who answered '%anada" or "Saskatchewan, Canada" - "Canada" had to be 

in the response. '4Provinciaüregional'' included responses such as "western Canadian," 

"Alberta," or 'Manitoba." "Local" places were within Canada such as "Ornemee" or 

"Maple Ridge" or "Winnipeg." In reference to Figure 8, it is clear that most respondents 

answered this question with a "local" place. 

Figure 8 : Where Respondents Say They 
Are From n=472 



Figure 9 : Where Respondents Want to 
Live n=524 

Table 6 : Respondents' Sense of Piace - Wbere they are From and Want to Live 

The next question on the suvey asked respondents to identify a place that they 

would like to live in. The question r d  as foilows : "lfyou codd live anywhereyou 

fikedfor two years after compleiing your degree, where would you most iike to Iive ? " 

Most respondents wanted to live intemationally. This is interesting as it was not likely a 

choice nor a decision of previous generations. Moreover, it rnight be important to 

consider in light of what George Grant (1968:96) wrote in the 1960s : "In this century, 

many men have known that the choice baween internationalism and nationalism is the 

L 

Where From 

Nhere Likt to Live 

Local 

52.4(n=242) 

27. l (n=142) 

ProvlRegionai 

25.8 (n=122) 

14.5(11=77) 

National 

14.8 (n=70) 

2.7(n=i4) 

intemational 

7.0 (n=33) 

55.6(11--291) 



same choice as that between liberalisrn and conservatism." Whether or not the reader 

agrees with Grant, it may be important to keep his point in mind in chapter five when 

ideological change arising fiom new technology use is considered. Of coune, this 

fiequency distribution may simply show that education continues to have a Liberaiking 

effect. 

Four other measures of identities came fiom a set of questions grouped together 

on the survey. These questions involved identities in situations. When a particular event 

happens or situation arises, what identity surfaces for a given individual ? The situations 

in this instance include meeting people from other cormaies, voting in a federal election, 

visiting Quebec and visiting Ontario. M e n  meeting people fiom other corntries, 

respondents are overwhelmingly Canadian (see figure 13). Voting in a federal election 

brings out the western Canadian in some respondents, but most respondents believe they 

vote with a ~liitionai perspective or agenda in muid (see figure 12)". When visiting 

Quebec and Ontario, respondents are provincial identifien but moreso in the Ontario 

case than in the Quebec case (see figures 10 and 1 1). 

Table 7 : Numben of C u a  for Identity Choice Questions 

15 

Given the regionai bais for voting in Canada ths £Ming suggests that while 
conceptuaîly voters vote on a regional basis, they beliwe they are voting as Canadiam. 

- - -- 

ldentity m&g people other coumries 

I d e  when visitùlg Quebec 
r 

idennty wben visiting Ontario 

Id- when voting m a f e d d  election 

-- 

n=45 

nt371 

~ 3 8 7  

n=155 

- 

n=18 

-1 

-8 

~ 7 %  

n=467 

n=86 

n=78 

n=278 

n=12 

e-23 

n=26 

1 ~ 1 4  



Figure 10 : ldentity when visiting 
Quebec n=541 

Province (66.53% 

Figure 11 : ldentity when visiting 
Ontario n=539 

Province (71.80%) 



Figure 12: Identity when Voting in a 
Federal Election n=525 

Figure 13 : ldentity when meeting 
people from other countries 



These four measures are used separately in the analysis to follow but are also 

combined. Combining the measures offers the ability to see if respondents kve a 

primary identity in most cases, or , at least, in the four situations presented. In this way, 

one might be able to determine, to some degree, if identities are consistent for particular 

individuals and the relationships between that consistency and attitude outcornes. The 

scale of these measures also offers some picture of what a combination of identity 

choices look like. Zn this sense, respondents aren't forced to choose to the degree they 

are for the question about one identity. They have more choice. This d e  of identities is 

labelled PROVCAN and includes the provincial and Canadian identities present in the 

four questions. Respondents received + 1 for each Canadian response and -1 for each 

provincial response. 

Figure 14 : Respondents' Provincial 
or Canadian Identity on four questions 

As one can see fiom Figure 14, most respondents chose both provincial and 



Canadian identities, probably Canadian when meeting people fiom other countries and 

when voting in a federal election, and provincial when visiting Quebec and Ontario. The 

largest number of respondents ended up in the category of "both", meaning they had 

chosen theu provincial identity twice and their Canadian identity twice. The respondents 

are more heavily on the provincial side with almoa as many respondents naming Canada 

once and their province three tirnes (34.2 percent) as the number of respondents who 

named both equally (38.6 percent). 

Table 8 : Frequency Tabk of %ale of Raponses for Four Identity Questions 

The next two measmes were part of a set of questions at the beginning of the 

sumey. Both used five-point Likert scales of strongly disagiee to strongly agree. The first 

stated, "Being Canadian is l e s  important to me than it was five years ago." The question 

following it was, "1 have monger ties to western C d  than 1 did five yean ago." As 

figure 15 illustrates, more respondents disagreed that being Canadian was less Unportant 

to them than agreed, with nearly half strongly disagreeing (47.7 percent). Most also 

agreed or strongly sgreed (50.1 percent) that diey m w  had stronger ties to the West (see 

1 

Provincial 

Percentages 

10.3 

Number of Cases 

n=53 



Figure 15 : Being Canadian is Less 
Important than 5 years ago n=553 

figure 16). These two questions provide a useM window on the anaiysis to follow; they 

suggest that one can remain a strong Canadian while increasing their regional 

identification. These two variables were not related to one another (F -.O2 insig.).They 

are important measures as they offer an opportunity to look at identitia separately 

without forced choice. Most of the other questions on the siwey force respoudents to 

choose among identities. These questions, howevex, allow respndents to desaibe their 

ties to country and region, but not at the expense of one another. 

Table 9 : Freqaencies for "king Cana&nw and %tronger West TieP 

mon& disage 

( ~ Y S  

neahes 
1 

agrcC 
r 

=O@Y agrCe 

Being Cdn Less ïmpt. 

47.7 (n=264) 

22.9 ( ~ 1 2 7 )  

12.7 (n=70) 

11.1 (62) 

4.5 (n=2S) 

Stronger Ties to West 

7.9 (FM) 

13.9 (~77) 

27.5 (CF 153) 

29.6 (IF 165) 
1 

20.5 (n=l14) 



Figure 16 : I have rtionger tirr to 
the West than 5 years ago n=557 

The last of the identity measures central to this thesis is a measure of western 

Canadian idemity, or, in this case, regional identity. This measure is an index of six 

interrelated questions drawn fiom a set of ten questions on the survey. Three of these 

questions measure levels of shared identity arnong respondents in the region and the 

country and thiree measure levels of alienation fiom the rest of Canada This index may 

be a better way of understanding regional filiations than simply asking respndents 

which identities they hold or which identities surface in particular situations (see figure 

17). Also, given that many of the survey questions forced respondents to choose, this 

index offers another way of looking at regional identity independent of the other 

identities. Table 10 shows how the variables in the index are related 



Table 10 : WEST intercortelations 

-- 
CO WSËAT - ~ C A -  - M ~ H - O ~ ~ N E G C O M  ECDASOPH 

-CC_*..-... *_..-" --A II--- ---2 -.---.. -.---.-*-..- . W.--t- ".-. ---1---NC .--CI-. . 
COMSEAT 1-00 
WCA -3" 1 .O0 
MVTH 2 -32- 1 .O0 
OTl-NEG .20" -.16" -.24" t -00 

The questions that made up the index use five-point Likert scales of mongly 

disagree to strongly agree. The questions and their conesponding variables labels are : 

COMSEA T - I would have more in common with someone fiom Seattle, Washington than 
srneone fiom Hamilton Ontario. 
WCA - Central Camdiam are a lot like western Canadians. 
MYTH - Western alienation is a myth, if doesn 't reaiiy exist. 
OTTMEG - Deczsions made in O t t m  are ofen to the detriment of me. 
COM - I would have more in cornmon with western Cartudiam than with people fiom 
outside the region 
ECDASOPH - Eastern Canadians recognize the sophistication of western Cunudians and 
treat us accordingly. 

Variables were recoded in the direction of western Canadian identity or dienation in 

accordance with the interrelationships among the variables. For example, in the case of 

COMSEAT, commonaiity with the Pacific Northwest was seen as more western than 

commonality with those in Ontario, so strong agreement with this statemem would have 

received a +2 where strong disagreement would have received a -2. In the case of 

MYTH, mong disagreement would have received a +2 and strong agreement a -2. 

Respundents received a -2 for strongly disape, -1 for disagree, O for neither agree nor 

disagree, + 1 for agree, and +2 for strongly agree. The index ranged fiom - 1 1 to + 12, with 

+ 12 being very strong identifierdatienated and -1 1 king very weak identifiednot 
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alienated. There were 36 missing cases. These cases were people who failed to a m e r  

one or more of the questions. As most respondents answered dl six questions, the index 

contains only respondents who did. 

Now, the reader might question t h i s  mixing of identity and alienation First of all, 

as table 10 shows, these variables of identity and alienation are clearly related to one 

another. It makes sense that as one becomes iricreasingiy alienated ow incnasingly 

notices not only the source of the alienation - in this case, the rest of Cana&, but also 

thaî others who live in the same place have similar fetlings. Alienation is something that 

can be shared with othen, comprising a component of shared identity. As described in 

Western Visions Michael Walker, director of the Fraser Iristitute explains this link 

between identity and alienation : "Western Canadians are a group of people brought 

together out of a common interest in a cornrnon concem about western dienation" 

(Gibbins and Arrison, 199554). 

Table 11 : Frequencies of Scores on West Sale (feelings for West in positive 

direction) 



Figure 17 : Distribution of WEST 
(range left to right from -1 1 to 12) 



Measmes of Attitudes 

In the suwey, there are several questions that may provide measures of political 

attitudes. Most of these are used in reference to political identities, however. For 

exarnple, the variables in the index of WEST may be seen as attitudes rather than 

necessarily measures of identity. In light of this, there are two specific attitudinal 

measures (that cannot be conmueci as identities) that will be examineci in this thesis. The 

first aslcs respondents to d l  how they voted in 1993 and intend to vote in 1997, and 

the second asks them to identify where they see themselves on the ideological specmrm 

(in terms of lefi-right). 

The measures of voting involved two questions, one which asked who 

respondents voted for in 1993 and the second that asked who they intended to vote for in 

1997. The sumey was sent out in March and April when the election was pending but had 

not been called. Of eligible voters who chose to do so, a majonty voted or intended to 

vote Li beral ln both elections (see figures 18, 19 and table 12). 

Figure 18 : VOTE1993 (eligible voten) 
n=268 



Figure 19 : VOTE1997 (decided voters) 
n=326 

Liberals (47.85% 

In 1993, more respondents voted Reform (9.1) than voted PC (7.7 percent) or 

NDP (8.4 percent). Nevertheless, even more respondents did not vote (13.6 percent) or 

were not of legal age (19.6 percent). In 1997, the intended vote for the NDP is the highea 

percentage after the Liberals (1  1.3 percent), with the PCs (10.0) and Reform (9.1 

percent) followuig. More respondents intended to vote in the 1997 election than had in 

the previous one, probably because more had r w h d  the age of majority. 

Table 12 : Respondents9 Voting in 1993 and htended Vote in 1997 
. - 

Vote 1994 Imended Vote 1997 

47.9 ( ~ 1 5 6 )  



The other measwe of political attitudes asked respondents about their ideological 

orientations. The measure of lefi-right was one in which respondents moved a cmor 

along a line from left to right and thereby placed themselves on the scale. The scale 

ranged from one to a possible fifty-six. 

On the poli tical Zef-right continutun below pleme more the m s o r  dong and place an X 
where you would locute yowself. The LEFT ofthe scule denotes extremely le9 
orientdom und the RIGHT end of the scde denotes extremely right orientations. Where 
would you place yourself ? 
LEFT ---- WGHT 

Moa respondents did not answer this question as the previous question allowed them a 

way out : 

For the statement below. please state whether you AGREE (A) or LXSAGREE (D) : 
I tend to think of myseifpolitscally in tenns of lefirighr orientations. Ifyou AGREE - 

(A) piease unver  PARTB of this question I f  you DISA GREE 0, please move ont0 
question * 16 and skip PART B. 

Most respondents (297) disagreed with lefi-right as a measure. Because of the small 

nurnben in this question, the findings that follow fiom it mun be treated cautiously. 

This chapter has explained the measuses used in the amiysis to follow. The figure 

below offers a su- of these measms and how they fit into the research design. 

Glo balization >Political I d e n t i t i > P o l i t i c a l  Attitudes 
HOMEECHUSE OAEIDENTITY VOTE1 993 
WORKTECHUSE WHEREFROM VOTE1997 
GLOBALWlNLOSE W E R E U X E .  LEFTRIGHT 
INFOHIGHWAY MEETMGIDENTITY 

VOrnGIDErnTY 
ONTARIOIDENTITY 
QCEBECIDENïïTY 
CDNLESSIMPT 
SRONGER WESrnES 
E S T  



Cbapter Four : Globaiization - Identities and Attitudes 

This chapter examines the relationships between globalization and political 

identities, and between globalization and political attitudes. It looks, fim of al], at 

whether or not glocalism is evident in the rrlationship among the identities in the 

presence of giobalization. Moreover, it is an investigation of the evidence for a decline 

in temtoriality. Before the relationships are described, an explanation of the expected 

outcome within the dataset is provided. 

The relationship king investigated is pictured below. 

Globalization > Political Identities 

HOMETECHUSE 
WORKTECHUSE 
GLOBAL WNLOSE 
INFOHIGHWAY 

ONEIDENTITY 
WEREFROM 
WHERELIKELIVE 
L E S S ' T C D N  
STRONGER rnSTTIES 
PROVCAN 
MEE TINGDENTITY 
VOTEIDENTITY 
Q CE..ECIDENïUY 
OhTAMOIDErnTY 

The two hypotheses under investigation are (1) decline in temitoriality and (2) glocalism. 

If a general decline in territoriaiity was evident one would expect respondents who were 

relatively exposed to globalization to identify with tenitorid identities less and with 

other identities more. When the questions were created it was thought that the 

conventional ways of asking respondents about their identities would be suitable for 

ariswcring this question. Regularly, on SUrveys, respondents are asked which identity they 
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are most tikely to choose. Such a question, however, does not provide information about 

change in identities. Moreover, there is no suitable benchmark for a study of this kind, 

involving both University students and globalization. 

With this in min4 there are only two sets of identity questions that speak to this 

hypothesis, and neither spe& very loudly. The fint indicator involves the variable 

CDNLESSIMPT. CDNLESSIMPT ("Being Canadian is less important to me than it was 

five years ago") is a five-point Likert scde measure. If  king Canadian was less 

important to respondents who were more exposed to new technologies, then there may 

be some evidence for a decline in territoriality. Of course, this question does not tell us 

how the exposure to new technologies affects how the respondent fecls about their 

province. Ifrespondents felt less attached to their provinces and their coun~y, then there 

may be evidence for a decline in temtonality. However, even if the data show that 

respondents who use new technologies often are less attached to Canada, it will not 

provide any overwhelming evidence for a decline in temtoriaiity. 

The other way that a decline in territoriality may evidence itself is through an 

increase in other identifications such that those identifications proved more Aient than 

territonai ones for those who used the new technologies more often. Thus, those highly 

exposed might be more likely to identiQ with a new social movement such as feminism 

rather than an identity aising from temtonality. It might be possible that those who use 

new technologies very often have stronger "other identities" (feminist, environmentalist, 

cosmopolitan), stronger, in facf than their tenitorid ones. One wodd expect, then, that 

for the question "Being Canadian is less important to me than it was five yean aga" that 
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evidence for a decline in temtoriality would be that those who use new technologies 

ofien, those who see themselves as winners from globalization and those who have 

positive attitudes towards the information highway would be relatively lilcely to agree or 

strongly agree with that suitement. 

The Findings - Decline in Temtoriality 

As table 13 illustrates, there were very few relationships of signîficance between 

the measures of globalization and the identities. There is no evidence for a decline in 

temtoriality. The important caveat, in this case, is that better measures of attachent or 

declining attachent would have permitted me to make this point more strongiy. 

Nevertheless, the expected relationship did not matenalize. The theory is not supported 

by empincal evidence. 

Table 13 : 'Relationships' Between Identities and Measura of Openaes to 

Glo balization** 

** AU values are Cramer's V. Sigdicance at -05 level is denoted by *. 

Figure 20 is an illustration of the mongest relationship noted in table 13 above - 
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that between 'T3eing Canadian is Less Important to Me" aud c'Attitu&s towards the 

Monnation Highway". The Cramer's V statistic suggests a weak though significant 

relationship between these two variables. In reference to figure 20 and table 14, one can 

see that if a respondent had very positive attitudes towards the information highway, she 

waç more likely to agree or strongly agree that king Canadian is l e s  important than if 

she had less positive orientations. However, these respondents were also more likely to 

strongly disagree than the other respondents, having levels just above those who felt 

'neutral' about the information highway. The picture of this relationship underlines the 

findings suiteci above; that there is no relationship between identity and levels of 

globalization as operationalized in this thesis. 

Figure 20 : Canadian Less Important 
by Attitudes towards l nfo Highway 

str. agree 

agree 
0 
neither 

disagree 

str. disagree 
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Table 14 : Being Canadian Lms Important (Likert measures) by Attitudes towards 

the Information Eighway (from -4 to +4)* 

Neither Agree StrongS Agree 
I 

O 25 ( ~ 1 )  0 
L 

Negative 
1 

-3 
1 

-2 

- I 
L 

Neuttal 
L 

1 
I 

9 

3 

Positive - 

It is possibie that evenhially a relationship will materialize but only very slowly 

-- -- 

Strongiy disagree 

50 ( ~ 2 )  

25 (n= 1) 

32 (n=8) 

52.5 (n=32) 

53.8 (n=56) 

44.5 (n=57) 

50 (n=53) 

43.4 ( ~ 3 3 )  

54.8 (n=23) 

such that present effects are not meaurable. However, everything we know about 

* Values are percentages H 

globalization points in the other direction. Globaluafion is a process of increasing 

connectedness and efficiencies where "progress" is evermore rapid 16(0hmae, 1996 : 143) 

What. in fact. the data suggea is that those who have argued for the end of borden, the 

declinc of sotes and the end to a sense of place are misguided or mistaken. This is 

probabl! an oventatement, yet the theones are certainly called into question. 

The lacL of evidence for a decline in territoriality is especially intereshg when 

considered in terms of the debate about the friture of the state. The end of the nation state 

and the nsr of the borderless world is not even on the horizon, at least not according to 

As Kenichi Ohmae notes, Thange occun suddenly in months to years," rather than 
gradually as it did before the information revolution 



the data collected. 

Glocalism 

The second hypothesis, that of glocalism, was also tested above, to some degree. 

Evidence for glocalism would have been stronger identifications with westem Canada or 

with provinces for those respondents who were highly engaged with the new 

technologies or who had positive feelings towards them. In con- to the other 

hypotheses, evidence for glocalism would have been shown by an increase in particular, 

regional or provincial, territorial identifications for those who were highly engaged in the 

new technologies. There was, as table 13 illustrates, little or no evidence for this 

hypothesis, either. 

There is another indicator of glocalism in the variable WEST. This variable, as 

explained in the previous chapter, was created by cornbining the responses to six 

questions. When WEST was examined in lems of the relationships between it and the 

indicators of opemess to globalization, a relationshp was evident. Mile there were no 

relationships between whether or not respondents thought they would be winners from 

globalization, attitudes towards the information highway and new technology use at work 

or school and the index of WEST, there was a relationship between WEST and new 

technology use in the home. The conelation coefficient was .IO, significant at the .O5 

level. Respondents who used new technologies often in their homes were more likely to 

have higher scores on the sale of WEST. This suggests that respondents who are more 

engaged in the new technologies, and thiis more open to globalization, are m g e r  

westem Canadian i d d e n  than those who are not engaged or not very engaged with 
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the new technologies in their homes. This provides lirnited, and 1 stress iimited, evidence 

for the effects of glocalism. The relationship is weak but significant. As well, the 

evidence for a decline in national identities which wodd be expected if citizens 

increasingly identifieci with the global is absent. The respondents who are more open to 

globalization do not identify with Canada l es ,  though they do appear to identiS, with 

their region more. 

Globabtion and Political Attitudes 

Now diat 1 have show that there is little evidence for the first part of the model, 

a second test of the model will be the examination of the potential for relationships 

between globalization and political attitudes. It appears that globdization has not yet 

afYected identities but if it is show to affect attitudes, then some conclusions about 

identities may be in order. Rather than the model of 

GLOBALMON->DENTITIES-->AmEs, we rnay have 

GLOBALMON->AmEs->IDENTITIES or globdization rnay simply 

bypass identities to affect attitudes. A picture of the model being examined is shown 

HOMETECHUSE 
WORKTECHUSE 
GLOBAL WNLOSE 
INFOHIGHWAY 

Voting behavior of respondents is of interest because it might result in direct 
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effects on politics and the political system aishg fiom global identifications or openness 

to giobalization. Generally, measures of opemess to globalization were not related to 

voting behavior. Only one example of a relationship was evident. In the 1997 election, 

the more a respondent felt that she wodd be a winner frorn globalization, the more likely 

she was to vote Reform, PC or Li'beral and less likely to vote NDP (Cramer's V=. 14 

pc.05). The support for each of the Liberals, PCs and Reform incfe8sed across the 

categories of "other," "winner," and "likely winner" while the NDP support declined 

across those same categories. Al1 other measures showed no relationship. Therefore, one 

might conclude that globalkation does not appear to be having a large effect on the way 

that people vote. Effects may corne later as individuals realize they are winners and 

losers rather than simply speculathg about their evennial situations. It is also important 

to note that while strong effects do not show in the statistical measures, the pattern of 

feeling that one will be other than a winner is consistently tied to voting NDP. In this 

way, there is some evidence that globalization pushes people to the right While the PCs 

and Refonn are conventionai right-wing parties, the Liberals may also be seen as more 

on the right in recent years due to their deficit reduction policies. 

Table 15 : Wheîher Respondent is Winner from Globabtion by Vote 1997' 

* Ntimbers are percentages with acniel values in brackets 



Figure 21 :Whether respondent thinks 
winner from globalization by Vote1 997 

PC 
0- 

Reform 

O '  I 
Other Very Likely Wnner 

In addition, ideological orientations are important as these may affect not only 

voting behavior but policy choice. As explained in chapter three, ideological orientations 

were tapped by asking respondents to self-identify using a left-right spectrum. Fi@-three 

percent of respondents did not think of themselves in tenns of lefi-right As a result, this 

measure only includes 2 16 responses. 

Nonetheless, there was a relationship between new technology use in the home 

and lefi-right (r. 15 pc.05) and between whether or not one thought one would be a loser 

or w i ~ e r  fiom globaiizatîon and lefi-right ( ~ 2 4  pc.05). The measures of attitudes 

towards the information highway and new technology use at work or school did not 

exhibit a sirnilar relaîionship. In terms of new technology use at work or school, the lack 

of choice in using new technology may mediate the effects of globalization. Attitudes 

towards the information highway were more positive overall as a measure, in that more 

respondents had positive than negative attitudes towards the information highway- This 
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positive orientation may be M e r  evidence of the transfomative effixt of globalization 

because it is not related to ideology - those who are on the lefi do not fetl less positive 

about the technology than those on the right. This f inhg  may be important in 

interpreting the direction of the relationshi p. As stated, the relationship between new 

technology use in the home and lefi-right suggests that the more often a penon used new 

technology in their home, the more to the ri@ that penon was. As well, the more likely 

a penon felt he was going to be a winner fiom globalization, the more likely he was to 

place himxlf on the right of the spectnmi. In chapter one, I suggested several reasons to 

expect that new technologies wouid transform the ideology of individuals and push them 

to the right. The data appear to tentatively confirm this hypothesis. Moreover, this 

£Ming is important in the context of the non-relationship between attitudes towards the 

information highway and lefi-right. Those on the left were not more likely to have 

negative attitudes that rnigbt preclude them fiom using the new technologies. 



Chapter Five : Political I d e m  and Attitudes 

This chapter explores the relationships between political identities and political 

attitudes and provides support for the funire study of identities. It alw includes a 

discussion of the controls for class and gender. 

ONEIDENTITY 
UiHEREFROM 
WERELIKELJVE 
ME TINGZDErnTY 
VOTINGIDENT?TY 
ONTARIOIDENTITY 
Q UEBECIDENTZTY 
CDNLESSIWT 
STRONGERmSmEs 
WEST 

Voting behavior was related to political identities of al1 types. The general trend 

was that the more "international" a respondent perceived herself to be, the more likely 

she was to vote Liberal. The more "local" the respondent was, whether "local" referred 

to 'city' or 'province', the more likely the respondent would vote Reform, if she did not 

vote Liberal (sec figures 22,23 and table 16). Because of the substantial electoral victory 

of the Likrals, it is difficult to tell if a sense of place was as related to voting for them 

as it was for the other parties. From figures 22 and 23, however, one can see that of those 

who voted Lihral more of them had national or international identities. The PCs tended 

to have a mix of Canadian and regional identifiers supporthg them. The M)s have k e n  

called a regioaal Party, especially because of their lack of support base in Quebec, but 

that did not play a factor within this group as the respondents al1 reside in the four 



western provinces. 

Figure 22: VOTE in 1993 by Whem 
Respondent is From 

Local Prov/Reg National lnU 

Figure 23 : VOTE in 1997 by Where 
Respondent is From 

Local Prov/Reg National Int) 
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Table 16 : Distribution of Votes in 1993 and 197  by Where Respondent is From 

VOTE 1993 1 1 

Li'beralg 45.2 (n=52 
d 

INTENDm 

VOTE 1997 

There is an expansive literature in Canadian political science that notes the 

importance of region as an explanatory variable in Canadian politics, especially in tems 

of voting behavior. However, these results suggea that a more particular sense of place 

may offer even more explanatory power. The rationaie for this is that you can label an 

individual an Albertan or a western Canadian because she lives in those places, and 

indeed mearchers find that place is mlated to how people vote, particularly region. The 

suggestion, then, is that if you asked the individuals how they think of themselves - how 

they identify themselves - you may be able to more clearly determine how they will vote. 

For example, those individuals who called themselves "Canadians" were more likely to 

vote Liberal than those who, when forced to choose, called themselves "Albertans." 

Using the logic of labelling individuals according to where they live, everyone in Canada 

would be Canadian and the hypothesized outcome would not be very reliable. Identity 
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rnay prove to be a more reliable pndictor of vote than region. Reliability is probably not 

an issue for researchers who study voting behavior by region as they are likely interested 

in the "regional fact' of Canada and the potential it brings for division. People who rnay 

be interested in predicting the vote or in positioning themselves to garner votes, such as 

political parties, rnay find the explanatory power of identity important. In addition to 

explanatory power, the relationship between voting and identity also suggests, though 

weakly, tbat individuals rnay be willing to choose among their many identities when they 

go to the polls. More research might be doae in this area in the future. 

While political identities rnay be useful in ternis of explaining voting behavior 

they do not prove usehl in explaining ideology. Local identifiers were not more likely to 

be on the right or the lefi. The lack of relationship, here, rnay provide an important key to 

the complexities of identity. This thesis does not focus on identities nlated to new social 

rnovements. If it di4 there might be an ideological dimension. Inaead, its focus is on 

territorial identities. Temtorial identities assume a smse of close community contained 

in certain boundaries, whereas identities arising fkom new social movements appear to 

transcend boundaries. Political parties are grounded in place. Membm of Parliament 

represent constituencies which are tenitorially deluieated. Ideology does not speak to this 

sense of place. Like new social movements it appears to tniriscend place. In tbis way, 

this finding seems to suggest that the respondents have a strong sense of place - strong 

temtorial identities - that are not king tnmsformed by ideology. This hding takes on 

more significance when we reflea on the relatively strong relationship between openness 

to globalization and idwlogy. Globalkation is transforming the ideologies of individuals 



but their sense of place rernains intact. 

Controlling for Ciass and Sex 

When the relationships were controlled for class and sex, two very different 

effects were evidencd Class showed no efFects in terms of the relationship while 

gender produced an interesting outcorne. 

The measure of class is one of self-identification. The question regarding class 

asked respondents to identiQ theû class fkom the followhg categories : 

Lower closs 
Lower middle class 
Midde class - 
Upper middle class 
Upper c h s  

As expected, most respondents identified themselves as middle class. This measure of 

class was recoded so that upper and upper middle class were one category, and lower 

class and lower middle class were one category. 

One would expect that class would play a very imporîant role in detennining 

access to the new technologies, particularly in the home. However, when controls for 

class were put in place no real eEects were evident The nlationships did not disappear 

nor did they bewme particularly stronger in any case. I would not feel cornfortable 

suggesting that class plays no role in new tcchnology use. It makes seme that new 

technoiogy use at work or school would mediate some of the effects, pmicdarly because 

of the access to cornputers that univeaities provide. What is happening may be 

characterized by two possibilities : (1) poor measure of class (2) student ownership of 



home computen might actually be higher than for the general population. 

Firsf the measure of class was one of self-identification Because the respondents 

were dl university students it did not make sense to ask their occupations or their 

incornes. Also, many of them may feel midde class but may live a lower class life while 

going to school. University students are probably not a good group in which to study the 

effects of class as education is one of the sources of social mobility. 

The other possibility is that because students are required to use cornputen, many 

of them own them and use them in their homes regardless of their class situation. Student 

loans and parents or spouses may provide access to home cornputers. While there is no 

specific data regarding students, we know that over one-third of Canadlan homes have 

compute~s." Less have modems. If you put it into perspective, it is not tbat odd to think 

of students owning computen. Many students own cars that are more expensive than 

cornputea. There are also other opnons like finencing and buying second-hand. Given 

the increasing debt loads of midents, it is not unreasonable to think of a cornputer as one 

source of that debt. 

Controlling for Su of Respondenb 

In contrast to class, sex showed some important effects in the &ta. Identities, 

however, were not among these. It did not matter whether one was male or fernale in 

ternis of identification with temtoriality. Even WEST did not show sigdîcant effects in 

In a recently released Statskui survey, it was reported tbt 36 percent of Canadian 
households owned cornpiden (an increase of 4.4% over the prevîous year). See Globe 
and Mail November 28, 1997 p.Al3. 



95 

this regard Where sex mattered was in terms of ideology and vothg. While ideology was 

significantly related to both new technology use in the home (r. 15 p.05) and whether 

or not one thought one would be a winner fiom globalization (r .24 p<.OS), controlling 

for sex showed that the women, in fa@ are the ones who drive this relationship. In terms 

of new technology use in the home, the relationship al1 but disappeared for men 

insig) and was strengthened for women (r.25 pe.05). For whether or not one thought 

one would be a winner fiom globalization and lefi-right, the relationship for men 

remained intact (F-20 p.05) but was increased for women ( ~ 2 5  pc.0 1). 

In terms of voting, as well, women were more mely to vote for Refonn, indeed 

even more likely to vote Refonn than Liberal, if they had positive attitudes towards the 

idonnation highway(V=.30 pc.05). They were also more disposed to vote for xight-of- 

centre parties if they used new technologies more often in the home and if they thought 

they were going to be winnen fiom globalization. 

These findinp are admittedly perplexing. Why would women who are involved 

in the new technologies appear to be more affècted by them than are men who use the 

same technologies ? Why would globalization push women to the right even more than it 

pushes men ? Part of the answer rnay be that the liberating effea of choice is stronger for 

women who, in the past, were denied many choices including to vote or not, to work 

outside the borne or not, and to have children or not. 

This is a particuiarly intriguing finding as globalization, in one of its many 

foxms, is an attack on the welfm state which may be seen as respomible for the 

liberation of women Of course, youiiger women may not fwl that they have benefitted 
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fiom this revolution but rather that they get what they achieve through their own efforts 

and that they are responsibie for their own destinies - a very liberal view. It malres sense 

that likrtarianism would be attractive to women who feel they are going to be 

successful, and maybe women who are more highiy educated as they have a pater 

chance of king successful. The ability to choose as well as a wide range of choices 

might even be seen as one of the codes of the women's movement. There is, after d l ,  the 

rhetoric of "choice" in "Pro-choice." There is no real reason for women to be beholden 

to the state in the sense that the state is still largely organized and govemed by men who, 

in the pst, forced women through legislation to make choices they may not have made 

for themselves. The question, here, is why certain women would be less beholden to the 

state than men. 1 cannot provide the answer. More research should be done on this. 



Chapter Sir : Coaclusioa 

"To be fiom everywhere, one mu« first be fiom somewhere. " 
- Gilles Vigneault 

This thesis has examined the relationship between globalization and political 

identities and some politicai attitudes. Its parîjcular focus has been on territorial 

identities. In order to look at these questions, a significant amount of research and data 

collection has been c d e d  out. New questions arise. This concluding chapter provides an 

oveniew of the coneibutions of this thesis and points out some of the interesting 

possi bi 1 ities for fiiture research through the generation of hypotheses. 

There were only a few very weak relationships between territorial identities and 

the measures of openness to globalization. The nuil hypothesis cannot be rejected in this 

case. In fact. the acceptance of the nul1 hypothesis may be the more intereshg outcorne. 

What I espected and, indeed, what the literature on globalization and territorial States 

tel 1s us. has not k e n  found in this &?a collection. Certainly, there may have been better 

questions asked. However, the fact remains that there was only a hint of a relationslip. 

Chher rrlationships confinned the apparent lack of relationship between identities and 

doba l i rail on For example, the lack of relationship between identities and lefi-right - 
suggests t har identities are not easily transformed by ideology. If anyihuig is king 

transformed b! globalization it is the ideological orientations of individuals and not their 

identities 

At this point, it may be useful to return to the mearch Qsip anci assess it, given 





within those regions are important in the global economy. His analysis has largely 

centred on the Asian region It is now necessary to ask if there is something Werent 

about that piut of the world or if, in fact, globalimtion promotes localization worldwide. 

If it does, if people are to benefit fiom this localiration, then they must quickly 

understand the dynamics involved therein. In the course of this thesis, 1 have made a 

case, though oniy a very small one, for glocalism. The contribution is more the 

hypothesis that glocalism is happening and needs m e r  investigation. 

Another contribution of this thesis is the finding of a relationship between 

globalization and ideology, and the attempt to explain this relationship. I suspect that 

there will be a great deal of adversity among scholars about the direction of this 

relationship. Some may argue it is not globalization that is pushing usen of new 

technology to the right - they are already on the right. I disagree. I have trîed to argue 

about the tmsformative nature of new technology, particdarly that connected to 

computer-use. 1 think a M e r  understanding of this dynamic requires more study. 1 am 

not, however, alone in my thinking that technology cm transfonn us. As I have pointed 

out, we believe that institutions can transform us and that they have the capacity to shape 

political culture. Why is it so improbable that machines can transfomi us ? Edwin Black 

urged political scientists to see that this was possible. Sherry Turkle makes a very 

interesting case for a kind of psychological transformation. Even George Grant thought 

that technology was supporteci by and connected to likralism. He noted, "What I said in 

for a Natipnl was that the belief that hman excellence is promotcd by the 

homogenising and univenalising power of technology is the dominant doctrine of 
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modem liberalism and that that doctrine must undermine al1 particularisms and that 

Engîish-speaiung Canada is wide open to that doctrine" (196959). 1 have suggested that 

new tecbnology w promotes libertariankm because it is anarchical and it provides 

choice. Libertarianism can be seen as an extrerne form of liberalism that exists on the 

ri& of the political spectnim. Grant argues the connection between technology and 

liberalism. 1 have aîtempted to make a case for the direction of the relationship. Further 

research involving more specific questions may be better able to get at this relationship 

and the more perplexing relationship when controls for sex are put into place. 

The relatively strong correlations for women and ideology in the face of 

globalization are very difficult to explain. 1 think it is related and important to the 

discussion of the direction of the general relationship. 1 offer no firm theones as to why 

this rnay be happening. It may be connected to women's role in the workforce. Women 

have only been active memben of the worlôorce in the last half of this century, and 

while many worked at home they did not use technology to the degree that they might 

today. This finding may also point to a rethlliking of women's role in the modem world 

If one agrees that liberalism can be promoted through technology and women are already 

seen to be promoters of liberalism ( if they are members of the worlâorce outside the 

home), then is it not plausible that the effects of likralism would be much stronger for 

them ? As 1 stated in chapter five, women who are feminists may value choice more than 

men may value it. This is largely speculation but opeas up a new opportunity for research 

into the gender dynamics of technology. 

In addition, this thesis has provided a discussion of existing e-mail survey 
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research and a new methodological take on this form of m e y  research. It has also 

provided measures of opemess to globalization which may be used in the future. While 

these measures showed no relationship for the particular identities, other relationships 

were evident. Moreover, the measures allowed for variance, even though the members of 

the group were dl, to some degree, usea of new technology. The methodology used 

offered a way of performing micro-level analysis on a question of large complexity. Up 

to this point, primarily macro-level analyses, such as those regarding the effects of 

NAFTA, have been doue on globalization. 

One of the hypotheses that might be generated from the work of this thesis is that 

identity space is infinite rather than finite. Minite identity space suggests tbat new 

identities can be added without destroying or decreasing existing identities. While this 

thesis did not have many measures of identities that were not territorial, some 

respondents noted that they were also "cosm~politans,~' "humanitanans," and "world 

citizens." Adding these new identities did not appear to affect their attitudes regarding 

temtoriality or about other identities. nie sense of place remallied strong. The nul1 

hypothesis seems to suggest that in the face of globalization - in the face of possible new 

identities arising fkom new connections and windows on the world - individuals do not 

see a decrease in their old afliliatioas. This points to infinite identity space7 or at least the 

possibility that new identities can be a d d d  It also calls inîo question the argument of 

Pye that a primary identity is required If multiple identities can be brought into play, 

then it may not be necessary to have one major identity. It may be possible to have many 

diverse affiliatîoas and find a way to organize them. If, indeed, cornputers are changing 
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us and we are increasingly able to make sense of the anarchy and complexity of OUT lives, 

then it may be quite possible that we could find a way to organize our many identities. 

Along these lines, 1 have also noted the importance that identity may play 

regarding attitudes and opinions, particularly voting bebavior. Identities may offer cues 

to politicians and policymaken regarding outcomes, if they take the tirne to understand 

them. Theorists such as Charles Taylor, Michael Walzer and Amy Gutmann have k e n  

discwing identities and recognition in recent years, but identity has not played a major 

role in other subdisciplines of politicai science. 1 suggest that there is a place for the 

study of identity beyond simply recognition - it may be a very powerful explanatory 

variable. 

Finally, 1 think it is important to ask how this thesis speaks to Canadian politics. 1 

have already noted the importance of identity in explaining behavior. I would add that 

because Canada is a federal state with different orders of govemment, the ties that 

citizens have to those governments and their temtories are an important aspect of 

understanding the Canadian state. While 1 thought that a decline in territoriality 

suggested a general decline in the capabilities of al1 govemeots, that hypothesis was 

not supported by the data. The data suggest that if western Canadiam become 

increasingly plugged into the oew technologies they may become increasingly regional 

and focused on their local lives. Now, 1 am not suggesting that one can generalize from 

this data about University students. As 1 pointed out, however, University students are 

uniquely open to globalization and may provide a window on fiiture effects. Moreover, if 

one believes in elite theory, they may, in facf hamess and drive those effects. Thus, 1 



hypothesize that the local will become increasingly important in a global world. 

Moreover, the implications for the Canadian state may be an increasing 

decentralization, as people require that govemments be closer to them. This 

decentralization rnay take place at even lower levels of govemment than those of the 

provinces. The caveat, of course, is that the data showed no evidence of a decline in 

natioiialism. This decline may corne with more decentralization, but it also possible tbat 

a sense of place is in the individual and that if an individual feels tied to the Canadian 

state then she may remain so, decentraiization or not. It is possible that s h e d  

cornmwiity does aot require a great deal of benefit fiom that commuaity to exist in the 

mind of an individual. Or it is also possible that one cm add new ties, but it is vexy 

difficult to delete pst  affiliations completely, no matter how weak they become. Thus, if 

asked about those affiliations, one will respond with some degree of continu& affection 

for them. This is another hypothesis generated fiom the acceptance of the nui1 hypothesis 

regarding a decline in territoridity. 

In closing, 1 note that this thesis has made the following contributions : 

(1) description and use of a new methodology 

(2) accepting the nul1 hypothesis and reaffrming 'a sense of place" 

(3) hypotheses regarding glocalism, gender and technology use and the transfomative 

effects of new technology use 

(4) noting the importance of identify as a variable for fuhue study. 

I opened this chapter with a statement by Gilles Vigneault. He stresses the importance of 

place, even in a global world For the group of imiversity students that responded to my 
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swey, it appears that a s e w  of place is strong, even in the face of globaiization. Even if 

, to paraphrase Vigneault, one day they are globalizers fiom everywhere, they may stiil 

corne ffom somewhere. 
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endix A : The Survev b t r u w n t  

ARE YOU UNIQUE ?Or are you a lot like other western Canadians ? 
Do other students in western Canada use the internet as often as you do ? 
Do they see the world simüru to the way that yoo see it ? 
The followïng survey wiil give you the opportunity to flmd out. 
This survey is the research component for an MA thesis in Political 
Science. BY RESPONDING TO T m  SURVEY YOU WILL BE 

IN THE -RCH AND BE A  CIP PIE NT OF THE 
=TJJ,TS. IF YOU WISA.The survey consists of 20 questions intended 
for western Canadian university students. If you a n  not a graduate or 
undergraduate student, please refrain from answering the survey. The 
survey will take approximately 15 minutes to complete. 
These survey questions have been devised to provide data in order to 
complete an MA thesis at the University of Calgary. Due to the nature of e- 
mail, when you respond to this survey your address which may indicate 
your name wiil be transmitted with your responses. Confidentiality is 
assured. E-mail addresses will be removed immediately upon receipt of the 
completed survey and replaced with identifying numbers. Should you have 
any concerns or questions about the suwey, please do not hesitate to 
contact the researcher, Carey Hill, ot : 

The Department of Political Science 
2500 University Drive N.W. 
Calgary, Alberta 
T2N IN4 
(403)220-8316 
e-mail : hillca @ acs.ucalgary.ca 

Thank you for your time. Please be advised that you are free to withdraw 
your participation in this survey research at any time. 
IN ORDER TO RESPOND TO T m  SURVEY. P m S E  DO THE 
FOLLOWI[NG: 
(1) R E P L Y ~ ~ ~ ~ S  message ( on mon e-mail set-ups, you press the R key for 
REPLY).[Please note : On sorne systems you rnay need to copy this document into a word 
processing program , respond to the questions, then copy it back to e-mail and send it. If 
you have any difficulties or questions in this regard, I would be happy to assist you. 
Fonvard your questions to hillca8 acs .ucalgary.ca] 
(2) Include "original message in the reply" (e-mail will ask " Do you wish to include 
original message in your reply ? Ress the Y key for YES) 
(3) Scroll down the questions using the m w  keys on your keyboard. Mark an X or type 
in your response at the prompts. Do not be concemed if some of the survey question is 
erased in your doing so. This is a new method of s w e y  research and as  such is imperfect. 
YOUR RESPONSE IS WHAT IS IMPORTAEJT. 
(4) ûnce you have completed the survey, send the message (On most e-mail set-ups you 
press the "control X" to send you message. It will ask if you want to send the mail. Ress 
the Y key for YES.) 
You can-kgin reqbnding to the survey now. Please try to answer al l  the questions, if 
possible. FOR ANY QUESTION WHICH YOU DO NOT WISH TO ANSWER OR Dû 
NOT KNOW THE ANSWER, PLEASE SIMPLY S M P  THAT QUESTION AND GO 
ON TO THE NEXï QUESTION. 
1.Some people would say that the talk-show host David LRttefman is the individual that 
best reflects their world view. Other people might say Microsoft chairman Bill Gates or ' 
name their best fiiend, for example. 
For this question, please narne thne (3) plitical figures that best reflect your world view : 



2.For the following statements please ~espond to each statement using a scale from 1 to 5 
where (1) means you STRONGLY DISAGREE, (2) means you DISAGREE, (3) means 
you NEITHER AGREE NOR DISAGREE, (4) means you AGREE, (5) xneans you 
STRONGLY AGREE. 
(a)Being Canadian is less important to 
- me today than it was five years ego. 
(b)I have swnger ties to western 
- Canada today than 1 did five years ago. 
(c)I feel safer in my own community than 
- 1 would in any other community in North America. 
3Sor some people, the concert at Woodstock may have been the event that shaped the way 
that they undentand Me. For othen it may have ben the assasination of John Lennon or 
the mamiage of Rince Charles and Rincess Diana 
If you were to single out three (3) of the major events of the past 50 years 
that have shaped the way in which you undentand poli-, what would they be ? 
(1) (2) (3) 
4.Please mark if you would feel VERY COMFORTABLE WC), COMFORTABLE 
(C), or NOT COMFORTABLE (NC) using the following terms in 
(a) a conversation with fiiends ? 
(b) a class or workplace discussion ? 
PLEASE MARK EACH SPACE WïTH VC ; C; or NC : 
(1 ) information highway 
- with fnends 
- in class or at work 
(2) globalization 
- with friends 
- in c l s s  or at work 
(3)westem alienation 
- with friends 
- in class or at work 
(4)neo-liberalism 
- with friends 
- in class or at work 
5.If you were ai a univeaity event and a penon you did not know c m  up to you and 
asked wherc you are from what would you Say ? 

6.If y ou could l i ve an ywhere you liked for two years after completing your degree where 
would you most like to live ? 
( 1  
7.0rder the following in t e m  ofeconornic impact on your life : 
a b e i n p  Most Important and 4 king L a t  Important) 

the global market 
the Canadian market 

- thc Xorth Amcrican &et 
the regional market 

8.Pieasr mark w "X" by the ternis that you believe describe the 
information highway : 

freedom 
intimidûting 
opponun i ty 
dangerous 
liberating 



out-of-control 
too fast 
too slow 

9.Please identiQ how ofkn you use the following (a) at work or schwl (b) at home : 
Mark "N" for NEVER; "MM for MONTHLY, 'W" for WEEKLY; "DM for DAILY and "H" 
for HOURLY 
(a) e-mail 

at work/school ? 
at home ? 

@)fax machine 
at work/school ? 
at home ? 

(c)the intemet 
at work/school? 
at home ? 

10Jdentify how you feel about each statement using a sale fiom 1 to 5 where (1) means 
you "STRONGLY DISAGREE", (2) means you "DISAGREE", (3) means you 
"NE= AGREE NOR DISAGREE". (4) means you "AGREE" and (5) means you 
"STRONGLY AGREE". 

(a)Central Canadians are a lot like western Canadians. 
@)Western dienation is a myth; it doesnit really exist. 
(c)Westem Canada is relatively unimportant in a global worid. 
(d)Decisions made in Onawa are ofkm to the decriment of me. 
(e)I would have more in common with people from western Canada 
than with people from outside the region. 
(QI would have more in cornmon with people from Seattle, 
Washington than people from Hamilton, Ontario. 
(g)The views of Eastern Canadians about Western Canadians have 
dramatically improved as a result of deficit reduction policies in the 
West. 
(h)Quebec separation would have a largely negative impact on 
western Canada, 
(i)The quality of life in westem Canada is the best in the country. 
(i) The way I see it, there will never be a sigxuficant westem separatist movement. 
@)For the most part, Eastern Canadians recognize the sophistication 
of western Canadians and treat us accordingly. 
(l)The number of people moving to western Canada from other 
countries concems me 

1 1.If you could use only one of the following tenns to describe yourself, which one would 
you choose ? 

[province of residence] 
- Western Canadian 
- Canadian 

North American 
other, please specify : 

12.When do you expect to spend the b u k  of your employment career ? ( For each category 
spezify "1" for Inside or "O" for Outside the designated place ) 
-( a) North America 

(b) chnada 
(c) province in which you presently live 
(d) city or town of biah 

13.What languages do you speak fluently ? 





OR 
Statement #2 : 1 think that with advancements in technology, such as the intemet, distance 
is no longer a factor. My MP can know and represent my concems. 
On a scaie from 1 to 7 where do you fit as regards these statements? 
-- 

(B)Statement #1 : People really need to rely on their own gumption more and rely on 
govemment less. Dependence on govemment hinders individual initiative. 
OR 
Statement #2 : It's important that govemment play an active role in society. Govemment is 
there for the benefit of people. 
On a scale from 1 to 7 where do you fit as regards these statements? 

(C)Statement #l : The most important issue facing Canada today is National Unity. Al1 
other issues are secondary and will remain so until it is solved. 

OR 
Statement #2 : The issue of Quebec separation has been exhausted. It's t h e  to get on with 
other issues. 
On a scale fiom 1 to 7 where do you fit as regards these statements? 

@)%tement #1 : 1 feel that 1 can change things in this country by getting involved. 
OR 
Statement #Z : 1 think that no matter what one does, real change is unükely. 

On a scale fiom 1 to 7 where do you fit as regards these statements? 

(E)Statement #1: When 1 hear people refer to "English-Canada" 1 am more likely to think of 
the West than of any other region. 
OR 
Statement #2: 1 most often think of English-Canadians as Canadians who reside outside of 
Quebec rather than h m  a specific region. 
On a scale from 1 to 7 where do you fit as regards these statements? 
- 
F)Statement #l : In econornic tem 1 am mon likely to think of money as leaving the West 
to serve the interests of Central Canada The West, to a great degree, pays for Canada. 
OR 
Statement #2:We are privileged in the West that Central Canada is generous with its money. 
Central Canaàa, to a great degree, pays for Canada 
On a scale from 1 to 7 where do you fit as regards these statements? 
- 
G)Statcment #1: 1 feel included on national election day because 1 know my vote counts. 
OR 
Statement #2:In a national election my vote does not count Central Canadians have already 
determineci the outcorne. 
On a scale h m  1 to 7 where do you fit as regards these statements? 

20. For statistical purposes please respond to the folIowing sociodemographic questions : 
(a)P!ease mark an 'X" by the c l w  which you are most likely to i&nt@ with : 
- lower class 

lower middle class 
middle class 
upper middle class 



upper ciass 
(b) How would you &scribe your ethnicity ? 

(c) 1 am . (Please state M for Male or F for Female) 
(d) 1 am a : (please mark an X by the appropriate response in your case) 

Canadian citizen 
landed immigrant 
VISA student 

(e)I have iived in western Canada for years. 
1 have iived in Canada for years. 
1 am years old. 
1 have attendeci univenity for d e a r s .  
My present University program is 
(Le. BA in Anthropology OR MSc in Biology OR completing a PhD in Counseling 
Psychology , etc.) 
**I would like to receive a summary of the nnilts of this survey research via e-maii.1 give 
you permission to keep my e-mail address on hand in order to send me a copy of the 
nsults. 1 can be assured that after the nsults an sent, my e-mail address will be deleted 
from all files.(Please mark an X by your response to these statements.) 

NO - 
Thank you very much for taking the time to complete this swey .  Please send it now (on 
most e-mail set-ups you press "control X" for SEND; it will ask if you wish to send the 
message, respond Y for YES). Thank you, once again for your participation. 



Univenity of British Columbia 
e-mailed - 2420 

respondents - 196 

University of Alberta 
e-rnailed - 1 150 
respondents - 57 

Univenity of Calgary 
e-mailed - 1 533 
respondents - 77 

Univenity of Saskatchewan 
e-mailed - 1434 
respondents - 55 

Univenity of Regina 
e-mailed - 4 17 

respondents - 26 

University of Manitoba 
e-mailed - 2000 

respondents - 149 

Total 
e-mailed - 8954 

respondew - 560 



Appendix C : Additional e Respondenb 
University of 

Number of 
Languages in 

which 

Sex of 
respondents t/l 

No answ 
Years of 

Univdtv 

Five 
Six 

Sever 

63 

50 

34 

11.3 

8.9 

6.1 

~ i q h d  65 11.6 



r 

i No answd 33 1 5.9 
University 

Romm 

Docto 
No answ 24 4.3 

Field of Study 

Law 13 2.3 
So amer 29 5.3 
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