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What is  
WriteAway? 



WriteAway … 

• is a proposed ONLINE WRITING SERVICE for 
post-secondary students across BC  
 

• will offer synchronous and a-synchronous 
connection to a network of tutors and 
resources for writing assistance 
 

• is a COLLABORATION of BC post-secondary 
institutions  
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Why 
focus on 
writing? 

Presenter
Presentation Notes
Learning to write effectively at an appropriate academic level is one of the most important skills a post-secondary learner must acquire  - and one of the most challengingDemand for writing assistance is extremely heavy at all our institutionsTutoring in other subjects may follow



Going where the 
learners are 
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Our students are living in an online world,  busy juggling commitments to school, jobs, and family They need an online service to support them at their point of needMost BC writing centres don’t currently offer online services



Image? 

Collaboration: the power of the 
learning commons 
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Collaboration… 

• Between libraries and writing and/or learning 
centres to establish and administer the service 
 

• Between writing/learning centres to develop 
and deliver the service 
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Libraries – local and project level administrative supportWriting/learning centres often administratively under the libraryWriting/learning centres – service development and deliveryCollaboration will make possible the creation of an "anywhere" service available many more hours than any single institution can offer on its own. 



Building on success 
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WriteAway is modelled on…the success of the AskAway servicelibrarians at 28 BC post-secondary institutions provide online library research assistance beyond the hours possible for a single institution Write Away intended as a complementary serviceThis model resonates with our institutions and provincial funders



Who’s involved? 
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A whole network! 
 • BC Council of Senior Student Affairs Leaders  (CSSAL) 

 
• Write Away Concept Committee: 

– Library and Writing Centre Reps from: 
- Douglas College, Vancouver Community College, 

College of the Rockies 
- Kwantlen Polytechnic University, SFU, UVIC, UBC (IKBLC) 

 
• The BC post-secondary writing and learning community 
 
• BCcampus & the BC Electronic Library Network 
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Concept sparked by CSSAL BCcampus is providing technical expertise as well as funding for WriteAway, and has just approved seed funding for the 2012/13 year. The Irving K. Barber Learning Centre is also contributing funding for the 2012/13 year. The BC Electronic Library Network (BC ELN) is bringing expertise developed by coordinating similar collaborative projects to implement the pilot project and build the larger collaborative.



Where are  
we now? 
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Phase I. Exploration 

12 

September 2010 – Concept Committee 
established and begins scoping project 
 
December 2010 – BCcampus earmarks 
funding and support 
 
January 2011 - Provincial consultation 
meeting to gauge interest in the WriteAway 
service 
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Phase II. Building Blocks 
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October 2011 - BC ELN begins providing project 
management and administrative services  
 
January 2012-  Software Selection Subcommittee 
begins selection process 
 
March 2012 – Service Guidelines Subcommittee 
begins work 
 
April 2012: Concept Committee selects e-
tutoring.org as service platform 
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- determine a staffing model, service standards, and evaluation metrics evaluate, license, and implement software�- plan and begin staff training



Phase III. Launch of the Pilot  
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Training on platform 
and for online tutoring 
in readiness for 
launch 
 

Early adopters:College of 
the Rockies, Douglas 
College, Kwantlen 
Polytechnic University, 
Simon Fraser University 

May 2012  
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What’s next? 
• September 2012 -  Pilot to be opened up to 

other BC post-secondary institutions 
 

- Fall 2012 - evaluate service effectiveness and 
measure the impact of WriteAway; report 
back to stakeholders 
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Lessons learned 

• Dedicated project management is essential 
• Consultation and collaboration appreciated by 

stakeholders and writing services community 
• Procedures need to be open for accountability 

and so we know we are going in the right 
direction 
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Questions? 
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Thanks! 
For more information on 
bcwriteaway.ca  
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UPDATED INFO NEEDED

http://bcwriteaway.ca/

