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CARD. S.K., MORAN. T.P. & NEWELL. A (1976) The manuscript editing task: a routine cognitive skill. Xerox 
PARC Report SSL-76-8, 77pp. Palo Alto, CA: Xerox. % report, information theory, model, task analysis. edit-
ing, knowing the user% 

CARD. S.K., MORAN, T.P. & NEWELL A. (1979) The keystroke-level model for user performance time with 
interactive systems. Xerox PARC Report SSL-79-1, 50pp. Palo Alto, CA: Xerox. %report, modelling, perfor-
mance, experiment% 

1



2
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er-Verlag. %book, speech i/o, speech analysis, underlying theory, perception% 
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GRANDJEAN, E. (1973) Ergonomics of the Home. 344pp. London: Taylor & Francis, %book, general prin-
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aspects, dialog tools, dialog styles, device independence% 
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KIGER, J.I. (1984) The depth/breadth trade-off in the desIgn of menu-driven user Interfaces. International 
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ciples, underlying theory% 
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LEMOS, A.S. (1983) On the readability of COBOL manuals. International Journal of Man-Machine Studies, 
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MACKWORTH, J.F. (1970) Vigilance and Attention. 189pp. Harmondsworth, UK: Penguin Books, %book, 
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LUKEY, F.J. (1980) Understanding and debugging programs. International Journal of Man-Machine Studies 
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MACNEILAGE, P.F. (1983) The Production of Speech. 302pp. New York: Springer-Verlag. %book, speech 
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MAGUIRE, M. (1982) An evaluation of published recommendations on the desIgn of man-computer dia-
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MARTIN, J.T. (1973) Design of Man-Computer Dialogues. 559pp. Englewood Cliffs: Prentice-Hall. %book, 
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MAYER, R.E. (1981) The psychology of how novices learn computer languages. Computing Surveys 13 (1), 
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MILLER, G.A. (1951) Language and Communication, 298pp. New York: McGraw-Hill. %book, natural lan-
guage, communication, underlying theory% 

MILLER, LA. & THOMAS, J.C. (1977) Behavioural Issues in the use of interactive systems. International Jour-
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MORAY, N. (1969) Listening and Attention, l07pp. Harmondsworth, UK: Penguin Books. %book, psychologi-
cal prInciples, underlying theory, attention, perception, communication% 
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MYERS, W. (1980) Computer graphics: the human Interface. Computer 13 (6), 45-54, June. %paper, graphi-
cal i/o, general principles, learning, user models (of system), language aspects% 
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NOLL A.M. (1971) Man-Machine Tactile CommunIcation. Ph.D. Thesis, 89pp. New York: Brooklyn Polytech-
nic. %thesis, touch, graphical i/o, hardware% 
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ORR, W.D. (ed) (1968) Conversational Computers. 227pp. New York: John Wiley, %book, general principles, 
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SHEPPARD, S.B., CURTIS, B., MILLMAN, P. & LOVE, T. (1979) Modern coding practices and programmer 
performance. Computer 12 (12), 41-49, December. %paper, programmer performance, program compre-
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of Human Performance. 452pp. Cambridge, MA: MIT Press. %book, decision models, control, man as Infor-
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