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DISCLOSURE OF
POTENTIAL CONFLICT
OF INTEREST

Y | have received consulting fees from the responsible gambling division of
a provincial (Crown Corporation) gambling operator in Canada

The above is unrelated to the work presented here
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THE PROBLEM

o . 00 What types of help?
One in five O+
people with

problem gambling

seek treatment

(Bijker et al., 2022) jb Are they helpful?



THE PEOPLE

Online panel

10,199

Canadian adults
who gambled
at least
monthly in 2018

Problem Gambling |
Severity Index
score >=5




TYPES OF HELP

Friends or fomily Family doctor

Self-help materials

Self-exclusion
Online or telephone

Group supyport
’ Religious figure

Medlcotlon

Q -
% Y
‘3

Mental health professional Residential or in-patient



TYPES OF HELP SOUGHT BY CANADIANS
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professional




SEX DIFFERENCES
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AGE DIFFERENCES
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HAVING A MENTAL DISORDER
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HAVING A SUBSTANCE USE DISORDER
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All types of help are perceived as helpful to some extent

3.00 Extremely helpful

Casino self-exclusion 1.65
Residential or in-patient treatment 1.60
Family doctor counselling 1.55
Combining two or more types of help 1.57
1.65 Mental health professional 1.53
Religious figure 1.45
Friends or family 1.34
1.00 Self-help materials 1.27
Online or telephone 1.25
Group therapy 1.08
0.00 I Not at all helpful Medication 1.00
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FRIENDS AND FAMILY

Least helpful

Least combined with other forms

Burden for friends/family who might
feel helpless

Importance of services for loved ones
of those with problem gambling

Encourage the person suffering from
problem gambling to seek help

First one people try?



NEXT STEP...

Imagine a 59-year-old man

Started gambling as a teenager
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MILESTONES
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